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1. HaumeHoBaHue

roCyJIapCTBEHHOH yCIIyTH

2. Kareropuu norpebureneit
TOCYIApCTBEHHOU yCIIyTH

Yacts I. Cenennst 06 0ka3pIBaéMbIX OCYJTAPCTBEHHBIX yCIIyrax

Pazgen 1

Ilpenocrapnenue couuanbHOro 00CIy)KMBAHHUS B CTALIMOHAPHOM dopme

Kopa no o6mepoccuiickomy
6a30BOMY MEPEUHIO WU

['pak1aHHWH MOJHOCTHIO YTPATHUBILHIA CIIOCOOHOCTD JIMOO BO3MOXKHOCTh

OCYLUECTBJIATH CaMOOGCHy)I(l/IBaHPIC, CaMOCTOATEJIbHO NMEPEABUTATLCA,

obecrneynBaTh OCHOBHbBIE KU3HEHHEIE l'IOTpC6HOCTI/l B CUITY 3860J'leBaHl/I$I,
TpaBMbl, BO3pacTa WU HATUYUS UHBAJTUAHOCTH

3. IlokazaTenu, xapakTepU3yrolIie 00BeM U (FJIH) Ka4eCTBO TOCYJaPCTBEHHOM YCIIyTH

3.1. Iloka3arenu, XapakTepHu3yIOIIHe Ka4eCTBO rOCyJapCTBEHHOM YCIIyTH

PEruoHAIbHOMY IEPEYHIO

AD20

VHukAnbHbIH

ITokasaresns, XapaKTepH3yIOLIHI ConepxkaHue
rOCYAapCTBEHHOM yCIIyru

[TokazaTenb, XapaKTepH3yIOLHH
ycnosHs ((GOpMBbI) OKa3aHUs
roCy/IapCTBEHHOI yCIIyru

ITokazartens kauecTBa

roCyapCTBEHHOMH yCITyTH

3HayeHHe NoKasaTes Ka4ecTsa
rOCYIapCTBEHHOM yCIyru

JlonycTumble (BO3MOXKHBIE)
OTKJIOHEHHSI OT YCTAHOBJICHHBIX
nokasatesnei kauecTsa
rOCYZAapCTBEHHOM YCIyTH

HOMeEp
peecTpoBoi HAHUMEHOBaHHE €IHHULIA H3MEPEHHS! 2019 rom | 2020 rox|2021 rox
3anucu nokasarens (ovepentoii | (1 ron (24 rox B aBCOMIOTHBIX
(HaumeHoBaHue | (HaumeHoBaHue | (HauMeHoBaHMe | (HauMeHOBaHHE | (HauMEHOBaHHE HaUMEHOBAaHHUE ol (PMHAHCOBBII | MIaHOBOrO JIaHOBOTO BIPRUCHTRY rnokasareJsx
nokasarens) rnokaszates) rnokasatensi) nokasaresns) rnokaszareJisi) OKEH rox) nepuozsa) neprona)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8700000.99.0.A |IIpenocrapnenue |I'paxaanuu OYHO 1. Jons IpouenT 744 100 100 100 0 -
220AA00000 |couuanbHOro MOJHOCTBIO nojydarenei

00Cny)XHBaHHs B |yTpaTHBILHH COUMAIBHBIX YCIIYT,
CTaLHOHAPHO#H CNOCOOHOCTH NOTYHAKOIUX
¢dopme Bkitouas  |nu6o COLMATbHBIE
oKazaHue BO3MOXHOCTh YCIyTH OT 0011ero
COLIMATTBHO- OCYLUECTBATH qucia

OBITOBBIX caMo00CITyKMBaH nonyyarenei
YCITyT,COLHANBHO- | He, COUMaNbHBIX YCIYT,
MEIULIMHCKHUX CaMOCTOSI TEIEHO HaxXOASIIKMXCS Ha
YCIIYT,COLMANIbHO- | IepeBUTaThCS, couHanbHOM
MICHXOJIOTHYeCKUX |obecrneduBaTh 00CITyKUBAHUH B
YCIIYT,COLHATBHO- |OCHOBHbBIE OpraHu3aluuu
NeJaroruyeckux |XKH3HEHHbIE

YCITYT,COLUANBHO-
TPYAOBBIX YCIIyT,
COLIHANIBHO-

NMOTpeOHOCTH B
cuiy
3aboneBaHus,




NPaBOBBIX YCIYT,
YCIIyr B LieJIsiX
MOBBILIEHHSI
KOMMYHHKATHBHO
ro NoTeHLHaNa
nosyyarenei
COLHANTBHBIX
YCIyT, HMEIOLIKX
OTrpaHHYEeHHUs
KH3HEAEATENBHOC
TH, B TOM YHUCJIe
JeTel-nHBANUI0B

TpaBMBI, BO3pacTa
HWIH HaTHYusl
HHBJIHIHOCTH

O4HO

2.

Y IOBIETBOPEHHOCT
b noy4aresnei
COLMANIBHBIX YCITyr
B OKa3aHHbIX
COLHATBHBIX
ycayrax

ITpouent

744

100

100

100

3.
YKOMIIEKTOBaHUE
OpraHu3aluu
CMELHATTUCTAMH,
0Ka3bIBAIOUIUMHU
couualbHbIe
yCIyru

IMpouent

744

95

95

95

4. Konuvecto
HapyleHHH
CaHUTapHOro
3aKOHOJIATeNbCTBA
B OTYETHOM IOy,
BBISIBJICHHBIX NPH
NpOBEEHUH
TIPOBEPOK

Ipouext

744




5. INoBsIenue
KauecTBa
COLHANIBHBIX YCITyT
1 3¢ deKTHBHOCTH
UX OKa3aHHs
(onpenensiercs
HCXOs H3
MEPONPUATHIA,
HalpaBeHHbIX HA
COBEPIICHCTBOBAH
He NeATEeNbHOCTH
OpraHu3aluy Npu
TMPEIOCTABICHHH
COLUANBHOrO
obcmyxuBaHus)

IMpouent

744

100

100

100




6. loctynHocTs
HONyYeHHUs!
COLMANBHBIX YCIIYT B
OpraHM3aLuu
(BO3MOXHOCTB
CONpPOBOXKACHHUS
nojJTyyaresns
COUMANBHBIX YCIyT
TpH NEPEABUKEHUH
O TEPPHTOPUH
YUpEKACHHs
COLMANBHOTO
o6cIyxuBaHus, a
TaKxke Npu
NOJb30BAaHUK
yciyramu,
BO3MOXKHOCTB 15l
CaMOCTOATENBHOrO
NEPEBHKCHHS 110
TEPPUTOPHH
YUpeXICHHUs
COLMANBHOrO
o0CIyKHBaHU,
BXOJIa, BLIXOJA H
NEPEMELLEHUS
BHYTPH TaKoi
OpraHu3auus (B ToM
qHCIe st
NepesBIKECHNUS B
KpPeCnax-Konsckax),
JUIA OTAbIXa B
CHISYEM NOJIOKEHHH,
a TaKKe JOCTYNHOE
pasMelleHue
oGopyaoBauus U
HOcHTENeH
vHpopMaLuu;
ny6nuposanue
TEKCTOBBIX
Co00LeHNH
rOJIOCOBBIMU
COOBILEHHUSMH,
OCHallieHHe

Ipouent

744

95

95

95




YUpeKACHHUs
COLMANBHOrO
obcyxuBaHUs
3HAKaMH,
BBITOJIHEHHBIMH
penbeHO-TOYEUHBIM
wpudrom bpaiins,
O3HaKOMJIEHHE C HX
TIOMOIIBIO €
HaJMUCAMH, 3HAKaMU
M UHOH TEKCTOBOM U
rpauueckoii
uHdopmanmeii Ha
TEPPUTOPHH
YUPEKACHHUS,;
ny6nupoBaHue
TOJI0COBOH
uHpopmaruu
TEKCTOBOM
uHpopmalmeii,
HaJANUCAMH U (WIIK)
CBETOBBIMH
CHIHaNaMH,
uHdopMHpOBaHHUE O
NPEOCTABIISAEMBIX
COLMANBHBIX YCIIyrax
€ MCNIONBb30BAHHEM
PYCCKOTO JKECTOBOrO
A3bIKA
(cypronepesona);
OKa3aHHUE MHBIX
BH/IOB NIOCTOPOHHEH
MOMOLLHM




3.2. Ilokasatenu, XapakTepU3yIOLIHe 00beM roCyIapCTBEHHOH YCIIyTH

INokasarens, XapakTepH3YIOLUHi CONEpIKaHUE
rocyapCTBEHHOMN yCiyru

ITokasarens,
XapaKkTepU3YIOILHUH yCIoBUs
(popmbI) oxazaHus

ITokazatens 06bema

3HayeHue nokasares oobema

Pasmep

Jlonyctiumble
(BO3MOXHBIE)
OTKJIOHEHUS OT
YCTaHOBIEHHBIX

V HHKAIBHBIH S —— roCyIapCTBEHHOI yeyru rocynapCTBEHHO yCIyru njatsl (LeHa, Tapud) oK ATEHH OBRoiA
HOMED TOCYNapCTBEHHOI
peecTpoBoii yenyru
3anucu
HalMEHO- EAMNG MsMepeRuy | 20 19/ won § 20 20! Tox 20 21 rox | 20 19 rom | 20 20 ron | 20 21 ron | BMpoUeH- | B aGeomor-
BaHue (ouepennoii | (1-i ron (2-fi ron | (ouepenwoii | (1-if ron (2-#i ron Tax HBIX
(HaumeHoBaHKe | (HauMeHOBaHUE | (HaMMEHOBAHHE (HanMeHoBaHue | (HauMEeHOBaHUE nokasa- HARNCHS koa no (duHaHCO- | MIAHOBOrO | MJIAHOBOrO ¢dunanco- | nnanHosoro | miaHoBOro nokasa-
nokasarens1) | nokasarens) | mokasatens) | mokasatens) | nokasarens) Tens Satue OKEM | | & ron) | mepuwona) | mepwoma) | mwiirox) | nepuona) | mepuona) TEnAx
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8700000.99.0|IIpenocrasnen |['paxknaHun O4YHO Uucnennocts | Yesosek 792 28 28 28 Pa3mep Pa3zmep Pasmep -
AD20AA000 [ue MOJIHOCTBIO rpaxaax, €XKEMECAUHO |EMECAUHO |€KEMECTUHO
00 COLMANbHOr0  |yTpaTUBLUMIA NOJyYUBLIMX i nratel 3a  |¥ natel 32 i niatel 3a
00CIyKUBaHUS [CIIOCOOHOCTD COLHANIbHbIE NPENOCTaB)l |NPENOCTaB |NPEROCTaBI
B 6o yenyru eHune eHune eHue
CTallMOHAPHON |BO3MOXKHOCTH COLMANBHBIX [COLMANBHBIX | COLMANBHBIX
dopme OCYLUECTBIIATH yeiyr yenyr yemyr
BIJIFOYast camMoo6CnyKuB PacCUMTHIBA |PACCUUTBIBA |PACCUMTHIBA
b oKa3aHue aunue, ercs ercs ercs
COLMAJIBHO- CaMOCTOSATENbH N0CTaBIIMKO | TOCTABILMKO | IOCTABLIMKO
* OBITOBBIX o M Ha M Ha M Ha
YCIyT,COLHallb | MepeNBUraThes, OCHOBE OCHOBE OCHOBE
HO- obecneunBaTh Tapudos Ha [TapudoB Ha [rapuos Ha
MEIMLMHCKHX |OCHOBHbBIE COLMANBHbIE |COLMANBHDIE | COLUATIBHBIE
YCIYT,COLHaNb [XKU3HEHHbIE YCIyru, HO  |yCIyru, HO  |yCiyru, HO
HO- NOoTPEOHOCTH B HE MOXKET  |HE MOXET  |HE MOXET
NCHXOAOTHYECK cuiy TNPEBBIIATE |MPEBBILAT |MPEBbILIATH
ux 3aboJieBaHus, 75% 75% 75%
YCIyT,COLHalb |TPaBMbl, CpeIHeNyLIe |CPEAHeNYLIE [CpeaHeny e
HO- BO3pacTa Uin BOIO I0X0/1a |BOr0 I0X0/a |BOro 10X0za
MENaroruyecKu |Hanuumus noJjiyyaresisi |noayyarens |noiyyaress
X MHBAJIMAHOCTH COLMANIbHBIX | COLMANBHBIX | COLMABHBIX
YCIIyT,coLnatb yCIyr, yenyr, yenyr,
HO-TPYIOBbIX pacCYUTaHH |PaCCYNTAHH |pacCUUTAHH
yCIyT, oro B oro B oro B
COLMAIbHO- COOTBETCTBH [COOTBETCTBH |COOTBETCTBI
NPaBOBbIX Mc Hc uc
YCIIYT, YCIyT B neficTeyioul |aeicTBytoL |neicTByoLy
LeNsX UM M UM




MOBBILICHHS
KOMMYHHMKaTHB
HOro
NOTEHUMaNa
noJryyaresne
COLMANBHBIX
ycayr,
HMEIOIINX
OrpaHUYEHU
KHU3HENEATENbH
OCTH, B TOM
qyucne aeTei-
WHBAJI0B

3aKOHOIATEJ1|3aKOHOAATEN |3aKOHOAATE 5 =
bCTBOM bCTBOM BCTBOM

®

4. HopMaTuBHBIE IIPaBOBHIE aKTHI, YCTAHABIHBAIOIINE pa3Mep IUIaThl (leHy, Tapu() JTu60 NOpAI0K €€ (€ro) yCTaHOBIEHHUS

HopmaTuBHBIN IpaBOBO# aKT

BH/T IPUHSBIINIA OpraH nara HOMEp HalMEHOBaHHE
1 2 3 4 5
DenepanbHbli 3aK0H I'ocynapcTeennas Jlyma 28.12.2013 442-03 OO0 0cHOBaX COIHATLHOTO OOCITYKHBAHHS TPaXKIaH
B Poccuiickoii @enepanuu
ITocranoBienue IIpaBuTENBCTBO 17.12.2014 895 OG0 ycranosnennu Ilopsiaka yTBep IeHUS

Hmxeropoackoit obnactu

Tapu(OB HA COIHATbHBIC YCIYTH Ha OCHOBAaHUH
IOJIyIIEBBIX HOPMATUBOB (DMHAHCHPOBAHHUS
COLIMAJIBHBIX YCIIYT




[Ipukas MHUHHCTEPCTBO COLMATIEHOM 22.12.2014 613 O6 yTBepxaeHHH MopsiKa pacyera Tapudos Ha
nonutuku Huxeropoackoit CONMANBHBIE YCIIYTH, OKa3bIBacMbIe

obnactu : rOCYJapCTBEHHBIMHU YUPEKIACHHUSIMH COLMAILHOM
3amMThl HacesneHus Hikeropockoii obmacTy,
IIOJIBEIOMCTBEHHBIMH MUHHUCTEPCTBY COIHAIILHOM
noymtaKE Himkeroposckoit 061actu, Ha KOTOpEIe
YCTaHaBIMBAKTCS TOCYAAPCTBEHHBIC 3aaH s

5. Iopsmok oka3aHus rOCy1apCTBEHHOM YCITYTH

5.1. HopmaTuBHBIE IPaBOBEIE AKTHI,
peryupyromue nopsAnoxk oxasanus — PepepanbHbii 3aK0H oT 28.12.2013 Ned42-03 «O6 0cHOBaX CONMUATHHOrO 0OCIYKHBAHHS rpaxxaas B Poccuiickoii

.. TOCYIapCTBEHHOH YCIyTrH Denepanumy

®

3axon Himxeroponckoii o6macta ot 05.11.2014 Ne146-3 «O conmansHOM 06CITyKUBAHHK TPAXKIAH B Huxeroponackoii
obnacTy

ITocranosnenue IpaBurenscrsa Huxeropomackoii o6mactu ot 24.12.2015 Ne864 "06 YTBEPXKACHUY NOPSIKa
IPENOCTABIIEHHS] COLMANBHBIX YCIIYT MOCTABIIMKAMHU COIUATBHEIX YCIYT B CTAHOHAPHOM (OpMe COLUATBHOTO
00CITy)KUBaHMs FPaXKJaHaM MOXKUIIOTO BO3PACTa U MHBAIUAM"




5.2. Tlopsinox nHPOPMHPOBAHHS ITOTEHIHATBHBIX IOTPEOUTENEN TOCYIAPCTBEHHO YCIyTH

Crnioco6 uHpOpMUpOBaHUs

Cocras pasmemaemoii nHbopManyun

YacroTa 00HOBNIEHHS HHGOpMALIAH

1

2

3

ITocTaBLIMKH CONAANBHBIX YCIYT (JOPMUPYIOT
00LIEen0CTyTHBIE HHPOPMAIIHOHHBIE PECYPCHI,
coziepxaiie HHGOPMAIHIO 00 UX AESITENLHOCTH, U
00ecneunBaroT JOCTYI K YKa3aHHBIM PECypcaMm
IIOCPENICTBOM pa3MEIICHUS UX Ha
UHQOPMAIIHOHHBIX CTEHIAaX B MIOMELIEHHAX
MOCTaBUIMKOB COLIMANBHBIX YCIIYT, B CETH
"WuaTepHeT", B TOM 4ncie Ha OQUIHAILHOM caifTe
OpraHU3aly COLMAIBHOIO 00CTYKHBaHUS.

Ha nrdopManmoHHbIX cTeHaX B IOMEINEHHMSAX,
3aHUMAEMBIX IOCTABIIUKAMH COLUAIBHBIX YCIIYT,
pasMEeIaTCs U NOAAEPKUBAIOTCS B aKTYaJILHOM
COCTOSIHUY CBENCHHUS B 00BbEME, YTBEPIKICHHOM
IIPHKAa30M MHHHCTEPCTBA COIMATBHOMN MOTUTHKH
Hmxeropoackoii o6mactu ot 09.10.2014 Ne440 "O6
obecneyeHnH GECIIATHOTO JOCTYIIa K HHPOPMAIHH
0 IIPENOCTABIEHUH COLUATBHBIX YCIIYT B
Hmxeropoackoit obnactu".

Pasmemenuio Ha oQUIMATEHOM CalTe MOIJIEKHIT
uHPOpPMaI¥s O MOCTABIIUKE COLHAIBHBIX YCIIYT B
00BEMe, YTBEPXKICHHOM NpHKa3oM MuHTpyaa
Poccun ot 17.11.2014 Ne 886H "O6 yTBep K aeHuM
Iopsnka pa3merenust Ha OQUITHATLHOM CaliTe
IOCTABINHKA CONUAIBHBIX YCIIYT B HH(POPMAIOHHOA
TEJICKOMMYHHUKAMOHHOH ceTu "MuTepHeTr" 1
0OHOBIIEHUS! HHYOPMALHH 00 3TOM MOCTABIIKKE (B
TOM YHCJIE COAEPKAaHUSI yKa3aHHON HHGOPMAIMH 1
(bopMEI ee ipegocTaBieHus)"

B teuenue 10 nueit co AHS BHECEHUS
COCTBETCTBYIOIIMX U3MEHEHHUI




Hacrs I1I. IIpodne cBemenust 0 rocy1apCTBEHHOM 3aIaHUM

1. OcHoBanus (yciOBUS U IOPSIOK) ISt TOCPOYHOTO

IIpEKpalllCHHs BRITOTHEHUS TOCY IapCTBEHHOTO 3afaHust  JIMKBUIAKA YUpEeKACHHMs!, PEOPTaHU3aIMS YIPE ICHHS

2. Mnas uadopManust, Heo6X0quMast IS BHIMOTHEHHS
(KOHTpOIS 32 BBIOJIHEHHEM) FOCYJAPCTBEHHOTO 3a[aHHUs]

3. Ilops10K KOHTPOJIS 32 BBIIOJIHEHHEM TOCYIAPCTBEHHOTO 3a]IaHHUs

Oprane! HcnonHATENBHOM Bacti Hmkeropoackoii

®opma KOHTpPOJIs Iepuonmanocts 00J1acTH, OCYINECTBIAIONIAE KOHTPOIIb 32 BHIIOJTHEHHEM
roCy/1IapCTBEHHOTO 3aJaHusl
1 | 3
|OTYeT 0 BBIIOJHEHUH [OCYAAPCTBEHHOTO EsxexBapTanpHo Munucrepcrso conmanbHol nommuTrkl Himkeropoackoit

3ajlagus Ha OKa3aHHE IOCYIapCTBEHHEIX YCIyT

oOJractu




4. TpeboBaHMs K OTYETHOCTH O BBIMIOJHEHMH FOCYJAPCTBEHHOTO 3aianks  Tpe6GoBaHus K ¢opme oTyeTa 0 BBINOIHEHHH TOCY JaPCTBEHHOTO 3a1aHUS YTBEPIKICHBI
nocraHossienueM IIpasurenscTBa Hxeropoackoit o6nactu ot 01.10.2015 Ne623 "O
(opmMupoBanuM rocyapCTBEHHOrO 3aiaHus HA OKa3aHUE TOCYAapCTBEHHBIX YCIIYT
(BbInONHEHKE PaboT) B OTHOLICHHH OCYAAPCTBEHHBIX YupexeHuii Hinkeropoackoit
obnacTu ¥ GUHAHCOBOM 0GECTICYCHNH BBIIONHEHHS FOCYAApCTBEHHOTO 3a1aHus "

4.1. IleppoqaHOCTE NMPEACTABIEHUs OTUYETOB O BHITIOJTHEHUH

rocyIapCTBEHHOTO 3aJaHUs E>xexBapraibHO
4.2. Cpoku npe/CTaB/IeHNs: OTYETOB O BBITIOJIHEHUM FOCYJAPCTBEHHOTO OtyeT 0 BHINONHEHUM IOCYHAPCTBEHHOTO 3a/JaHKs HA OKa3aHHe FOCYIaPCTBEHHBIX YCITYT -
3a/laHus ©XEeKBapPTAJIbHO [0 5 YKCNIa MECALa, CESAYIOLIEro 3a OTYETHBIM KBAapTaJIOM, 110 UTOraM roja -

no 11 sHBaps.

4.2.1. Cpoku npescTaBIeHus NpeJBaPUTENLHOIO OTYETA O BBINOIHEHHH

rocyJapCTBEHHOTO 3aJaHHs 10 20 Hoa0ps Teky1ero GUHaAHCOBOro roaa
4.3. Unble TpeGOBaHKS K OTYETHOCTH O BBINOJHEHHUH B ciyuae oTkoHeHHs paKTHUECKHX 3HAYEHHH TTOKa3aTesel rocy1apCTBEHHOTO 3aHaHHs OT
“rocyapCcTBEHHOIO 3a/IaHus TIAaHOBBIX 3HAYCHHUI MPEI0CTABIAETCS NOACHUTENbHAS 3aIMCKA C YKa3aHHEM NMPUYHH
' HEBBIMOJHEHHs MOKa3aTelled rocy JapCTBEHHOTO 3a/IaHHsl ¥ NPOIHO30M JIOCTHKEHHUS FOJOBBIX

3HAUEHUH MNOKasaresiel, XapakTepu3yIoIIMX Ka4eCTBO U 00bEM roCy1apCTBEHHOM YCTyTH.

5. HHbie MoKasarejiv, CBA3aHHbIC C BbINTOJIHEHUEM
rocy1apCTBEHHOIO 3aJaHUs

IInanoeoe 3HavyeHue nokasaresns 0GbeMa rocyJapcTBEHHOM YCITyTH 110 KBapTajiaM ¢ HapacTaroum urorom B 2019 rony

Kareropust norpedureneii YucneHHOCTD rpask/iaH, NOTyYHBLIMX COLMANbHBIE yeayru (Uenosek)
1 kBapran 1 nonyronue 9 mecsiLeB 12 mecsues

I'paxjaHUH MONHOCTBIO YTPATUBLIMIA
CMOCOOHOCTH MO0 BO3MOXKHOCTE OCYLIECTBIIAT
€aMo00CITy)KMBaHHE, CAMOCTOSATENLHO
nepeaBUraThes, 00ecrneunBaTh OCHOBHBIE
JKU3HEHHbIE TOTPEOHOCTH B CHITY 3ab0sIeBaHusl,
TPaBMbI, BO3pACTa WJIM HAJTMYKSI UHBAJIMIHOCTH

26 27 28 28




