NMPABUTENIbCTBO HUXXEMOPOACKOM OBNACTU

NOCTAHOBIEHUE
oT 24 pekabpsa 2015 r. N 864

OB YTBEPXXAOEHWUM NOPAOKA NPEAOCTABNEHNA COLUUATIbHBLIX YCITYT
NOCTABLUMKAMU COLMATBbHbIX YCNYTI B CTALUMOHAPHOWN ®OPME
COLUMAIIbHOIO OBCNYXUBAHUA NPAXXOAHAM MOXUIOIro
BO3PACTA U UHBANMUOAM

CnmMcoK N3MEeHSLWNX JOKYMEHTOB
(B peq. noctaHoBneHun MNMpaBuTtenbcTBa Hmkeropoackom obnacTtu
o1 08.08.2016 N 522, ot 25.05.2017 N 348, ot 03.06.2019 N 336)

B cootBeTtcTBUM € nyHkTOM 10 cTatbu 8, ctaThen 27 egepanbHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax couuanbHOro obcnyxmeaHusa rpaxgaH B Poccuiickon ®egepauun”, nyHkTom 7 ctatbn 5 3akoHa
Hwxeropopckon obnactu ot 5 Hoss6ps 2014 r. N 146-3 "O couunanbHOM obcnyxnsaHum rpaxaaH B Hmmkeropogckomn
obnactn" MNpaBuTenbcTBO Himkeropoackon obnactu nocTaHOBNSET:
(B pea. noctaHoBneHus MNpasutensctBa Huxeropoackon obnactu ot 03.06.2019 N 336)

1. YTBEpPANTb Npunaraemsle:

1.1. MNMopsAaok npegocTaBneHns coumanbHbiX YCNyr B CTauMoHapHOM dhopme couunanbHOro obcnyxmsaHus
rpaxgaHam noXurnoro Bo3pacTa U uHBanugam.

1.2. MNopgyweBble HOpPMaTMBbI (DMHAHCUPOBAHWA COUManbHbIX YCMyr, NpefocTaBnsieMbiX MOCTaBLUMKaMU
coumanbHbIX YCMyr rpaxaaHam MoXuioro Bo3pacTta M WMHBanuMaaMm B CTauMOHapHOW dopme couuanbHOro
obcnyxumBaHus, 3a cyeT cpeacTs obnactHoro GogxeTa.

(n. 1 B pea. noctaHoBnenus MNpasutensctea Huxeropoackon obnactu ot 03.06.2019 N 336)

2. MpusHaTb yTpaTUBLLUMK CUMY:

- noctaHoBneHue lpaButenbcrtea Hmxkeropoackon odbnactn oT 8 Hosbps 2010 roga N 766 "O nopsigke u
YCIoBusIX NpeaocTaBneHuns B Hmkeropoackon obnactu CTaumMoHapHOro coumanbHOro obcnyxmsanuna";

- noctaHoBneHue [paButensctea Hwxkeropoackon obnactm ot 7 utoHsa 2011 roga N 432 "O BHeceHun
nameHeHun B onoxeHne o nopsigke M ycnoBusAX npefoctaBneHvs B Hwpkeropopckow obnactu ctauuoHapHOro
coumansHoro obcnyxuBaHusi, yTBepXaeHHoe noctaHoeneHuem [lpaButensctBa Hwuxeropogckon obnactu ot 8
Hos16pst 2010 roga N 766";

- noctaHoBneHune [lpaButenbctea Hwxeropogckonm obnactn ot 25 mas 2012 roga N 305 "O BHeceHuu
nameHeHunn B onoxeHne o nopsigke M yCcnoBusX npegocTtaBneHuns B Hwxeropoackon obnactu cTaumMoHapHOro
coumanbsHoro obcnyxuBaHusi, yTBepXaeHHoe noctaHoeneHuem [lpaButensctBa Hwxeropogckon obnactu ot 8
Hos16pst 2010 roga N 766";

- noctaHoBrneHue lMpaButenbctBa Hwuxeropoackon obnactn ot 30 monsa 2012 roga N 484 "O BHeceHuu
n3meHeHn B lNonoxeHne O MopsgKe M YCroBUSAX MPedocTaBrieHuss B Hwkeropoackon obracty cTtauMoHapHOro
coumanbHOro obcnyxmBaHusi, yTBepXaeHHoe nocTtaHoBreHnem [paButensctBa Hwxkeropogckon obnactu ot 8
Hos16ps1 2010 roga N 766";

- noctaHoBnenue [NpaButensctBa Hmkeropoackonm obnactu ot 21 aHBapsa 2013 roga N 27 "O BHeceHuM
n3meHeHun B onoxeHne o nopsigke M ycnoBusX NpefocTaBneHus B Hwpkeropopckow obnactu ctauuoHapHOro
coumansHoro obcnyxuBaHusi, yTBepXaeHHoe nocTtaHoBneHuem [lpaButensctBa Hwkeropogckon obnactu ot 8
Hos6psa 2010 roga N 766".

3. KoHTpomnb 3a WUCMOSIHEHMEM HACTOSILLIEro NMOCTAHOBMNEHUSI BO3NOXUTb Ha 3amecTutensa [ybepHaTtopa,
3amecTutens MNMpepcepartens MpasutenbcTBa Hukeropoackon obnactm MHeywesa A.H.
(n. 3 B pea. noctaHoBneHus MNpaBuTtensctea Hxeropoackon obnactu ot 03.06.2019 N 336)

www.consultant.ru CrpaHuua 1 u3 76
HaAeXXHas nNpaBoBas noaaep)xKa


http://www.consultant.ru/

4. HacTtosllee nocTaHOBMeHWe BCTynaeT B cuny no mcredyeHun 10 gHenm co OHS ero oduumanbHOro
onyonnkoBaHus.

N'y6epHaTop
B.M.LWAHLIEB

YTBEPXKAOEH

noctaHoerneHuem lNpaBuTtenscTea
Hwxeropoackon obnactum

oT 24 pekabpsi 2015 roga N 864

NOPAOOK
NPEAOCTABJIEHUA COLMAIIbHBIX YCIYT NOCTABLUMKAMU COLIMATIBHBIX
ycnyr B CTAUMOHAPHOU ®OPME COLIMAIIbHOIO OBCITY>KMBAHUA
rPAXOAHAM NMOXXUIOIo BO3PACTA U UHBAITUOAM

(nanee - MNopsagok)

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B peq. noctaHoBneHun MNMpaBuTenbcTBa Hmxkeropoackom obnacTtu
o1 08.08.2016 N 522, ot 25.05.2017 N 348, ot 03.06.2019 N 336)

1. OBLLUME NOJNTIOXEHUA

1.1. Hactoawmn lMopsigok paspabotaH B cooTBeTCTBUM C TpeboBaHusMu nyHkTa 10 crtatbk 8, ctatbhn 27
depepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro OOCNYXMBaHWUS rpaXkgaH B
Poccuiickon ®enepauun”, nyHkta 7 ctatbn 5 3akoHa Hwxkeropoackon obnactu ot 5 Hosbpst 2014 r. N 146-3 "O
coumansHoMm obcnyxuBaHuM rpaxaaH B Hmxeropogckon obnactu” n pacnpocTpaHseTcs Ha rpaxaaH Poccuinckon
depnepaummn, Ha MHOCTPaAHHbLIX TpaxdaH M nuy 0e3 rpaxaaHcTBa, MOCTOAHHO MPOXMBAKLINX HA TeppuUtTopun
Hwxeropopackon obnacTtu, 6exeHUEB, a TakKe Ha IPUONYECKUX NNLL HE3aBUCUMO OT UX OpraHn3aLMOHHO-NPaBOBOW
opMbl M MHAMBUAYANbHbLIX NpeanpuHMMaTenein, OCYLECTBASOLWMX coumnanbHoe OoOCMnyXuBaHWE rpaxpaH B
Hwxeropopckon obnactu.

(B pea. noctaHoBneHus MNpasutensctBa Huxeropoackon obnactm ot 03.06.2019 N 336)

1.2. TloHATMs, wncnonb3yemble B Hactosiwem [lopsgke, MPUMEHSIIOTCS B 3HAYEHWsIX, OMNpeAeneHHbIX
depnepanbHbiM 3akoHOM OT 28 aekabpst 2013 r. N 442-93 "O6 ocHoBax couManbHOro obCnyXnBaHust rpaxaaH B
Poccuiickonn ®eagepaummn” n 3akoHom Hwxeropoackon obnactn ot 5 Hosiops 2014 r. N 146-3 "O couumanbHOM
obcnyxmBaHum rpaxaaH B Hukeropogckon obnactu'.

(B pea. noctaHoBneHus MNpasutensctBa Huxeropoackon obnactm ot 03.06.2019 N 336)

1.3. Hactoswmn [lMopsgok ycTaHaBnvMBaeT npaBuna W YCrNoBUS NPefoCTaBMEHUst couuvanbHbIX yCryr
NocTaBLUMKaMM coumanbHbIX YCNyr B CcTauuoHapHou opMe coumanbHoro oBCnyXuBaHWs nonyyarensm
coumanbHbIX YCNyr Ha TeppuTtopumn Himkeropoackoi obnactu.

Bonpocbl npuema B cTauMoHapHble oOpraHu3auuy couManbHOro OGCNYXXMBAHWMS W BbIMUCKA U3 TaKUX
opraHuMsauuin nuu, cTpagaroLwmx ncMxXmMYecknmm paccTpomcTBamMu, perynmpyroTca 3akoHogaTenscTBoM Poccuiickomn
depepaumm 0 NCUXMATPUYECKON MOMOLLIN.

(ab3aL BBegeH noctaHoBneHunem lNpasutensctBa Hmkeropoackon obnactu ot 03.06.2019 N 336)

1.4. CoumanbHble ycrnyrm B CTauMOHapHoOW opMe coumanbHOro ob6CnyXuBaHMS MNPEeAOCTaBMSTCS
creayoLwmnM KaTeropuam rpaxgaH, NpU3HaHHbIM HY)XXOaloWMMNCS B coumanbHOM ODCMyXMBaHUM B CTauMOHapHOM
dopme (aanee - nonyyatenu counanbHbIX YCryr):

- rpaxagaHam noXuroro so3pacTta ()KeHLLI,MHaM cTapwe 55 ner, MyX4MHaM cTapLie 60 J'IeT), YaCTU4YHO UINn
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MOJTHOCTbK YTpaTUBLUNM CMOCOOHOCTbL MIM BO3MOXHOCTb OCYLLECTBNATb CaMOO6CJ'Iy)KVIBaHVIe, CaMOCTOATESIbHO
nepeasuraTbCd, obecneunBaTb OCHOBHbIE XXN3HEHHbIE I'IOTp66HOCTVI (p,anee - CNOCOBHOCTD K CaMOO6CJ'IY)KVIBaHVIIO),
B TOM 4Hucne:

bexeHuawm;
rpaxkgaHam 6e3 onpeaeneHHOro MecTa XUTenbCcTBa;
nvuam, ocBoboANBLLUMMCS U3 MECT NULLIEHNA cBOOOAbI;

- uHBanuaam | u Il rpynn, 4YacTUYHO NN NOMHOCTLIO YTPATMBLLMM CNOCOBHOCTbL K CamMoobCnykKMBaHUIO, B TOM
yncne:

6exeHuawm;
rpaxkgaHam 6e3 onpeaeneHHOro MecTa XUTenbCcTBa;
nvuam, ocBoboANBLUMMCS U3 MECT NLLIEHNA cBOOObI;

- OeTAM-UHBanMaaMm ¢ HegocTaTKamy NMCUXUYECKOTO U (hM3NYECKOro pasBuTuUA B Bo3pacte oT 4 oo 18 ner,
MUMEIOLLMM OTKIMOHEHMSI B YMCTBEHHOM pPa3BUTMKU, HYXOAOLWWMCS MO COCTOSIHAIO 3[0pOBbS B ObITOBOM
o6CnyXMBaHMN, MeOULIMHCKON MOMOLUW, CoUManbHOW M TpyaooBoW peabunutauuu, obydeHun v BOCTNUTAHMUMU,
4YaCTUYHO MNK NOMHOCTLI0 YTPATMBLLIMM CMOCOBGHOCTL K CaMOOBCNY)XUBaHUIO.

1.5. Tvnbl opraHu3auuini coumanbHOro o6CnyXMBaHWSl, NPEeAOCTaBMAWMX CcouManbHble YCnyrn B
cTaumnoHapHor dhopMe coumnarnsHOro obCcnyxMBaHus rpaxaaHam noXkmnroro Bo3pacta v MHBanuaam:

- AOMa-uHTepHaTbl (MaHCMOHAaTLI) ANA rpaXkaaH NoXWIoro BospacTta (mpectapenbix) U MHBanugoBs, Aoma-
WHTEpHaTbl (MaHCMOHATbI) ANS BEeTepaHOB BOWHbI M Tpyda, chneuuanbHble OOMa-UHTepHaTbl (oTAeneHus) ans
rpakgaH NoXkMnoro BospacTa (npectapenbix) U MHBanWaoB, JOMa MUIOCepaust AN BeTepaHOB BOWHbLI U TpyAa,
AoMa Munocepaus Ons rpaxgaH MoXunoro Bo3pacta (npecTtapenbiX) U MHBanNuAoB, WHbIE HOpUAMYECKME nvua
HEe3aBMCMMO OT MX OpraHM3auMoHHO-NPaBoBON hOPMbI U MHOUBMAYANbHbIE NPEeAnpPUHMMATENN, OCYLLIECTBASOLWNE
coumanbHoe obcnyxmBaHue rpaxxkgaH B Hwkeropoackon obnactu, - OTHOCATCS K CTaUMOHapHbIM OpraHu3auusam
coumanbHOro oocnyxmeaHusa obwero TMna;

- MCUXOHEBPOSIOrMYeckne WHTEPHATbl, AETCKME MCUXOHEBPONOrMYECKNE MHTEPHAaTbl U MHblE opuandeckne
nMua  He3aBWCMMO OT WX OpraHu3auMOHHO-NPaBOBOW (OPMbI M MHAMBMAYamNbHblE MpeanpuHUMaTeny,
OCyLLEeCTBMAKOWME coumanbHoe obcnyxuBaHue rpaxgaH B Hwkeropoackonm obnactm n vMerolme B COCTaBe
opraHm3aunmv OTAENEHUsI NCUXOHEBPOOMMYECKOro TUNa, - OTHOCATCA K CTalMOHapPHbIM OpraHM3aunsM coumanbHOro
o6cnyXrMBaHMsa NCUXOHEBPOSIOMMYECKOIO TMNa.

(n. 1.5 B peq. noctaHoBneHus MNpaeutenbcTBa Hwkeropoackon obnactu ot 08.08.2016 N 522)

1
1.5 . B cTauMoOHapPHHBIX OPTaHM3ALMAX COLMAJIBHOTO OOCIyXMBaHMA OOWeTOo Tulia
couMaJyibHBEIE YCJIyT'M NPelOoCTaBJIANTCHA TI'paxlaHaM [IOXMIJIIOTO BO3pacTa M MHBaJMIOAM,
HYXIOAoWYMC S 1o COCTOSHMIO 3IOOPOBbS B OBTOBOM OOCIyXMBaHMM, yXoOoe U

MeJIMLLMHCKOﬁ nmomMoumy, IHIpM OTCYyTCTBUUM Yy HUX nokasaHum kK CTalVMOHAPHOMY JI€UYEeHNIO
B OopraHm3auuax chepsl 30paBOOXPAaHEHMsa, B TOM UMCJIE:
1) B gomMax-vHTepHaTax (naHcnoHaTtax) Ang rpaxagaH noxunoro Bo3pacrta (npecrapenbix) U MHBanugos:

- rpaXxgaHam MoXMUIoro Bo3pacta (KeHwuHam crtapwe 55 net, myxunHam ctapuwe 60 neT), YaCTUYHO unu
MOMHOCTBK YTPATMBLUMM CMOCOOHOCTb MM BO3MOXHOCTb OCYLLECTBNSATL CaMoobBCnyXuBaHUe, CamMOCTOATENbLHO
nepegsuraTbcs, obecneymBaTb OCHOBHbIE XXU3HEHHbIE MOTPEOHOCTH (ganee - cnocobHOCTb K CaMOOBCYXMBaAHWIO);

- uHBanuaam | un ll rpynn, 4aCTU4HO Ui NONMHOCTbIO YTPaTUBLLUNM CnoCcobHOCTb K CaMOO6CJ'Iy)KI/IBaHI/IIO;

2) B JOMax-MHTepHaTax (MmaHcMoHaTax) Ansi BeTepaHOB BOWHbI M TpyAa, AOMax MUnocepauvs onsi BeTepaHoB
BOVHbI U Tpyaa:

- rpaxkgaHam MoXWroro Bo3pacTta (KeHLMHam cTapue 55 neTt, MyxunHam ctaplie 60 neT), YyacTUYHO Mnu
MOSTHOCTbIO YTPaTMBLUMM CMOCOGHOCTb K CamMOOGCNyXUBaHWO, U3 Yucna BeTepaHoB Benuvkon OTeuyecTBEHHON
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BOVHbI, BETEpPAHOB O0EBbIX AENCTBUI U BETEPAHOB TPyAa;

- yHBanugam | n Il rpynn, 4yacTUYHO MM NOSHOCTBK YTPATMBLLUMM CMOCOOHOCTL K CamMoobCnyXnBaHuoo, 13
yucna BeTepaHoB Benukon OTeyecTBeHHOM BOWMHbI, BeTepaHOB 60EBbLIX AENCTBUMIN U BETEPAHOB TPYAQ;

3) B cneumanbHbIX JOMax-MHTepHaTax (oTaeneHusx) Ans rpaxgaH noXunoro Bo3pacta (npecTtapenbix) v
WHBaNMAoB:

- rpaxgaHam MOXMUIIoro Bo3pacta (KeHwuHam crapwe 55 net, myxunHam ctapuwe 60 neT), YaCTUYHO Unu
MOMHOCTLIO YTPATUBLLMM CMOCOBHOCTb K camMoobenyXuBaHuio, u3 ymcna 6exeHues, nuu, 0CBOGOAMBLUMXCS U3 MECT
nuweHns ceobonbl, a Takke rpaxaaH 6e3 onpeaeneHHoro MecTa XUTeNbCTBa;

- rpaxxgaHam noXmunoro Bo3pacta (KeHwuHam ctapwe 55 net, myxynHam ctapwe 60 neT), 4YaCTUYHO unu
MOMHOCTbK YTPaTMBLLUMM CMOCOOHOCTbL K CamMoOBCNy)XMBaAHUIO, M3 YMCMA NUL, NOCTOSIHHO HapyLlalLWuX npasuna
BHYTPEHHEro pacrnopsifka B AOMax-vHTepHaTax Ansi rpaxgaH NoXunoro Bo3pacTta (npecTtapenbix) U MHBanNuaos,
Jomax-UHTepHaTax (naHcuoHaTax) ANns BeTepaHOB BOWHbI U Tpyaa, AOMax Murocepaunsa Ans rpaxaaH noXunoro
Bo3pacTa (npectapenbiX) U UHBanNMAoB, AOMax MUNOCEPAMS 1S BETEPaHOB BOWHbI U TPYAQ;

- uHBanugam | u Il rpynn, YacTMYHO UMW MOSIHOCTBIO YTPATMBLLUMM CMOCOBHOCTb K caMoobCnyXmBaHuo, 13
yncna 6exeHues, N1u, 0CBOBOXAEHHbBIX U3 MECT NULIeHMs cBoboabl, a Takke rpaxaaH 6e3 onpegeneHHOro mecTa
XWUTenbCTBa;

- uHBanugam | u Il rpynn, YacTMYHO UMW MOSTHOCTBIO YTPATMBLLUMM CMOCOBHOCTbL K caMoobCnymBaHuoo, n3
yucna nud, NOCTOSHHO Hapyllalwwux npasuna BHYTPEHHEro pacrnopsiika B AOMax-wuHTepHaTax Ans rpaxaaH
MoXunnoro Bo3pacTa (mpectapernbiX) U UHBANMAOB, AOMax-MHTepHaTax (MaHcmMoHaTax) ANnis BETEPaHOB BOMHbI U
TpyAa, AoMax Murnocepams Ang rpaxaaH NnoXxunoro Bospacta (npecrapenbiX) U MHBaNuaoB,

4) B gomMax Mmunocepams ans rpaxkgaH noXxunoro Bospacta (mpecrapenbix) U UHBanugos:

- rpaxgaHam noXwuroro so3pacTta ()KeHLLI,VIHaM crTapuwe 55 ner, My>X4YMHaM cTapLie 60 ﬂeT), YaCTU4YHO NN
MNOJNTHOCTbID YTpaTUBLLUUM CnocobHOCTb K CaMOO6CJ'Iy)KI/IBaHVII-O, HaxogAawnMmca Ha NOCTEeSIbHOM peXxume unu
nepeasurarowMMmca B npegenax nanatbl C I'IOCTOpOHHeI7I NOMOLLIbHO;

- nuBanugam | un Il rpynn, 4aCTU4HO WUIIN NOJIHOCTbK YTpaTUBLLUUM crnocobHOCTb K CaMOO6CJ'IY)KI/IBaHVIIO,
HaxoaAwnMca Ha NoCTesIbHOM pexnme nnu nepeasurarolimMmca B npeagernax nanatbl C I'IOCTOpOHHel7I NMOMOLLbHO.

1
(1. 1.5 BBeIeH [IOCTaHOBJIEHMEM lIpaBuTenbCcTBa Hmwxeroponckoy objgacTu
or 08.08.2016 N 522)
2
1.5 . B CTAaLMOHAPHBIX OpTraHM3aUUaAX COLMAJIBHOT'O OB CITyXMBaHMSA

ICUXOHEBPOJIOTMUECKOT'O TMIa COLUMAJIbHBEIE YCIyI'M NPEeIOCTaBJAKRTCH I'pPaxIaHaMm
IOXMJIOTO BO3pacTa M MHBaJIMIaM C YMCTBEHHOM OTCTAaJIOCTBI0 B CTEINEHM BHPAaXeHHOM
0eOuIbpHOCTY, MMOELMJIBHOCTU W MIMOTWMM, a TakKxe JulaM, CTpalalliyM 33T AXHBMM
dopmamu [ICUXNYECKUX 3abosieBaHMit, COCTOAHUE KOTOPHEIX XapaKTepusyeTcda
OTCYTCTBMEM OCTPOM IICUXOTUYUECKOM CHMMITOMATMKM, HaJdudueM CcJaboyMmus WIn
TPpyOBIX MNPOSABJIEHUN NICUXUUECKOTO nedekTa:

a) Lumsocbpeva C BblpaXeHHbIM ﬂe(beKTOM JINYHOCTU BHE O6OCTpeHMFI NCUXOTUYECKON CUMMTOMATUKY;

6) pasnuyHble YOpPMbI ANUMEncuUM c sBMeHusMU crnaboymus u pegkumu (He Gonee 5 pas B Mecau)
CYOOPOXHbIMU NMpUnagkaMu 1 9KBUBaneHTamu;

B) MOCNEACTBUS YePENHO-MO3roBbIX TPABM C SIBNIEHUSIMU criaboymus;

r) nocrnencTBuUs UHMEKLMOHHBIX U APYIUX OpraHMyeckux 3aborieBaHWiA rofloBHOrO Mo3ra (3HuedanuTbl,
TyGepKynesHble MEHUHITUTLI, MeHUHIoaHUedanuTsl, CMUUC Mo3ra 1 ap.) ¢ ABMEeHUAMN craboyMus;

,El,) nocneacTBuUA XpOHMYECKOro ankorosimama c ABrneHnamMm BblpaXXeHHOoro opraHmM4eckoro cna60yM n4;
e) COoCyanuCTble N CeHUllbHble 3aboneBaHnst ¢ SBNeHUsIMU cna60y|v||/|ﬂ 6e3 Bblpa>X€HHOro nNCMxXoMoTOpPHOIo

©ecnokoncTea u ONUTENbHbIX NN peunanBupyroLLnx COCTOSIHUA N3MEHEHHOIO CO3HAHUS.
2
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(1. 1.5 BBeIEeH [IOCTaHOBJIeHMEeM IllpaBuTesbCcTBa Hwmxeropolckol obJjacTu
or 08.08.2016 N 522)

3
1.5 . B IeTCKUX CTalUVMOHAPHEIX OpraHM3alnmax COLMAaJILHOTO OOCIYyXUBAHMUS
IICUXOHEBPOJIOTUMYECKOT' O TUIa counaJibHEIE YCIIyTum B C'I‘aLLVIOHapHOVI @opme
InpegoCTaBJIAKTCA :

- AeTAM-UHBanMaaMm ¢ HegocTaTKamy NMCUXUYECKOro M hM3nYecKoro passBuTus B BoapacTe oT 4 go 18 ner,
MUMEIOLLIMM OTKINOHEHMSI B YMCTBEHHOM pasBUTMKU, HYXOALWWMCS MO COCTOSHWIO 3[0pOBbA B ObITOBOM
o6CnyXnBaHMN, MeOULMHCKON MOMOLUW, couManbHON M TpyaooBoW peabunutauuu, obydeHun v BOCTNUTAHUMU,
YaCTUYHO MINK NMONHOCTLI0 YTPATMBLUMM CMOCOBHOCTL K CAMOOBCIYXUBAHUIO.

B petckne CTaunoHapHble oOpraHunsauunmn couunarnbHOro 06CJ'Iy>KVIBaHVIFI NCNXOHEBPOJIOTMYECKOro Tuna
npuHMMaKTCA OeTun Co cneayrLnmm 3aboneBaHNAMM N COCTOSTHUSIMU:

- onurodpeHust B CTeNeHn nMoeuunbHOCTU, UONOTUM;

- anunencus (B TOM Y1cre cMMnTomMaTyeckas) c peakumm (He Yaule 5 pas B Mecsil) npunagkaMu npu Hanu4um
cnaboymus;

- LWIM30PEHMNS C BbIpaKEHHbIM AedekToM 6e3 0CTpon NPOAYKTUBHOW CUMNTOMATUKN;
- cnaboymue nocrne nepeHeCceHHbIX OpraHN4ecKX NopaKeHn ronoBHOMO MO3ra;

- YMCTBEHHas OTCTanocTb BCeX CTeneHewn, BKMYas AeOMNbHOCTb MpU Hanuyuuum rpybbiX HapyLieHWUi
asuratenbHbIX  OYHKUMIA, 3aTpygHSalOWMX obydeHne BO BCMOMOraTerbHbIX —Knaccax COOTBETCTBYHOLLMX
cneumanvM3npoBaHHbIX LLUKOM-UHTEPHATOB (He nepeasuratowmecs 6e3 NOCTOPOHHEW NOMOLLUM, He oBcnyxuBaroLwme
cebs B cuny TSHKECTM ABUraTesfibHbIX HapyLieHuin, Tpebytolme nHanBMayanbHOro yxoaa);

- crnenota (cnabosugeHne) unu rnyxorta (cnabocnbillaHne) ¢ yMCTBEHHOW OTCTANoOCTbi0 BCEX CTEMEHEewN,
BKNIOYas AeOunbHOCTb NpU Hanmuyum rpybbix HapylweHun ABuraTenbHbiX OYHKUMK, 3aTpyaHsaowmx obyveHne B
cneumanM3npoBaHHbIX LLKONax-UHTepHaTax.

B cooTtBeTcTBMM ¢ DepepanbHbiM 3akoHOM OT 28 aekabps 2013 roga N 442-$3 "O6 ocHoBax coumanbHOro
obcnyxuBaHua rpaxgaH B Poccuiickon ®enepauun” nepevyeHb MeAWLMHCKMX MNPOTUBOMOKA3aHUM, B CBSI3N C
HanMuMeM KOTOPbIX FpaXOaHvHy WM MOMyYaTento coumarnbHbIX YCNyr MOXeT ObiTb OTKa3aHo, B TOM 4uche
BPEMEHHO, B NPeAoCTaBfeHNM CoLManbHbIX YCIyr B CTaLMOHapHOM chopme, yTBepXaaeTcs peaeparnbHbIM OpraHom
WCNONHUTENBHON BNACTU, OCYLLECTBNSAOLLMM (PYHKLMM NO BbipaboTke M peanusauum rocygapcTBEHHOM NONUTUKA U
HOpMaTUBHO-NPaBOBOMY PEryNIMPoOBaHMIO B chepe 34paBOOXPAHEHNS.

3
(1. 1.5 BBEeIEH IIOCTAHOBJIEHMEM I[IpaBUTeJIbCTBa HMXETOpOOCKOM 0O0JjacTu
or 08.08.2016 N 522)

1.6. NMpepocTaBneHne coumanbHbIX YCNyr B CTaLMoHapHOW hopme coumnansHOro obcnyXnBaHmsa nonyyarensam

coumanbHbIX YCNYr HaNpaBneHo Ha yny4dlleHne YCNnoBun UX XUsHeaeaTeNbHOCTU.

1.7. MNopsigok obsA3aTeneH Ans MCMNOMHEHUS BCEMU MOCTaBLUMKAMWU COLMANbHbIX YCNYr HE3aBUCUMO OT KX
OpraHu3aumoHHO-NPaBoBOM HOPMbl U MHAMBUAYANbHBIMU NPeANPUHUMATENSMA, OCYLLLECTBIISIOWNMUN CoLmarnbHOe
obcnyxumBaHune rpaxxgaH B Huwkeropoackon o6nactu, BKMIOYEHHBIMU B PEECTP MOCTaBLUMKOB CoOLMarnbHbIX YCIyr B
Hwxeropopckon obnactu.

1.8. Monyyatenu couuanbHbIX YCNyr BnpaBe y4acTBOBaTb B MPaBOOTHOLUEHMSX MO MNpedoCTaBneHuio
coumanbHbIX YCNyr B cTauuMoHapHol ¢opMe couuanbHOro O06CNyXMBaHUS NUYHO NMBO 4Yepe3 3aKOHHOro
npeacraeuTens (aanee - npeacraeuTens). Mpu 3TOM NMYHOE yYacTue nonyyatenen coumanbHbIX YCnyr He nuwaeT
UX NpaBa UMeTb NPeACTaBUTENSA, PABHO KaK 1 y4acTue NpeacTaBuTens He NuwaeT nonyyaTtenei counanbHbiX YCryr
npaBa Ha NYHOe y4acTue B NPaBOOTHOLLEHUAX MO NOMYyYeHUI0 CoLanbHbIX YCyr.

2. CTAHOAPT COLUMANBHbIX YCNYT
2.1. MNpepocTtaBneHune coumarnbHbIX YCyr B CTaLMoHapHON hopMe coumanbHoro o6enyxmBaHms nonyyaTensm

coumanbHbIX YCNyr OCyLeCTBIAETCA C y4eTOM UX nHanBmnayanbHbIX I'IOTpe6HOCTel7I, YKa3aHHbIX B MHLI,I/IBI/ILI,yaJ'IbHOVI
nporpammMme npenocTtaBrieHna counarbHbIX YCIyr (p,anee - nHamesunayarnbHasa nporpamma).
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I'IonyanenﬂM counanbHbIX yCcnyr, yka3aHHbIM B MYHKTE 1.4 HacTOSLLEro NOCTAHOBNEHMS, npenocTtaBnATCA
cnepyrouwme snabl counarnbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HAaMpaBneHHble Ha NOAAEPXaHVe XU3HeAeATeNbHOCTM nonyyarenen coumanbHbiX
ycnyr B 6bITY;

2) coumanbHO-MeAWLMHCKME, HamnpaBfeHHble Ha NoadepXaHue M COXpaHeHMe 340pOBbs Nonyvartenew
coumanbHblX YCnyr nyTemM oOpraHusauum Yyxoda, oOKasaHusi COAEWCTBMS B MPOBEOEHMM O340POBUTENbHbIX
MEepPONPUSTUIA, CUCTEMaTUYECKOro HabnaeHUs 3a nonyyaTensiMy coumnarnbHblX YCRyr Ans BbISBIEHUSI OTKITOHEHWI
B COCTOSIHUM UX 3[10POBbS;

3) coumanbHO-NCUXONorMyeckne, NpeaycMaTpmBatoLne oka3aHme NOMOLLM B KOPPEKLMU MCUXONOrM4YecKoro
COCTOSIHMS MoflyyaTenen coumanbHbIX YCNyr AnNs agantauuMum B couuanbHOW cpede, B TOM 4uche okasaHue
MCUXONOTrMYecKon NOMOLLY;

4) couuarnbHo-NeaarorMyeckne, HarnpaefieHHble Ha MPOMUIAKTUKY OTKIOHEHWA B MOBEAEHUU W PasBUTUU
MMYHOCTM Nony4yaTenei coumarnbHbIX YyCnyr, OpMMPOBaHME Y HUX NMO3UTMBHBLIX MHTEPECOB (B TOM Yncne B cdepe
Jocyra), opraHvM3auumio Ux gocyra;

5) coumanbHO-TpynoOBble, HaMpaBreHHble Ha NPOBEAEHWe MepPOonpUATUA MO UCMOMNb30BaHMIO TPYAOBbIX
BO3MOXHOCTEN U 06y4YeHN0 AOCTYNHLIM NpoheccnoHanbHbIM HaBbIKaMm;

6) counanbHoO-npaBoBble, HanpaBJ/ieHHblE Ha OKa3aHue NOMOLLK B Nony4YeHun rpunandeckunx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alunUTe npaB U 3aKOHHbIX NHTEpEeCOoB nonyaneneVl coumanbHbIX yCnyr,

7) ycnyru B Lensax noBbIlWEHUS KOMMYHUKATUBHOIO NoTEHLMana nofny4arenemn counanbHbIX YCIyr, MMELLMX
OrpaHNYEeHUs XNU3HEOEATENBHOCTH, B TOM YiCNe AeTeNn-MHBanvaoB.
(n. 2.1 B peq. noctaHoBneHus MNpasutensctea Hwkeropoackon obnactu ot 03.06.2019 N 336)

2.2. B crauuoHapHou dopme couumanbHoro o6CnyXMBaHUA NpPefoCTaBMeHNe coumanbHblX — YCryr
obecneuynBaeTcH NocTaBLLMKaMy coumanbHbIX yeryr B o6beme ycnyr, BkrnoyaeMblix B [epeyeHb coumarnbHbIX yenyr,
npefocTaBnsemMblX MNOCTaBLUMKaMU CoUManbHbIX YCMyr, YTBepXAeHHbIn 3akoHom Hwpkeropoackown obnactu ot 5
Hos16psi 2014 r. N 146-3 "O couunanbHOM obcnyxuBaHumM rpaxkaaH B Huxeropoackorn obnactu”, COoTBETCTBYIOLLMX
CTaHOapTy coumanbHbIX YCIyr, NPefoCcTaBNAeMblX B CTalMOHapHoOW ¢opme coumanbHoro obcnyxmBaHus,
ABMSOLLEMYCS NMPUNOXeHNeM K HacTosiemy MNMopsaaky (ganee - CTaHgapT coumnansHom ycnyru).

O6beM NpefoCcTaBNeHNs coumanbHON yenyr B CTaLMoHapHo dhopme coumanbHOro 06CnyxmBaHusi He MoXeT
ObITb MeHblle obbema, NpPesyCMOTPEHHOrO MomnyyaTento coumanbHbIX YCnyr B cooTBeTCTBUM co CTaHOapTom
coumanbHow ycrnyru B UHAMBMAYyarnsHON nporpamMme.
(n. 2.2 B pea. noctaHoBneHus MNpasutensctea Hwkeropoackon obnactu ot 03.06.2019 N 336)

2.3. Cpoku npegocTaBneHusi coumanbHbIX YCNyr.

MpepocTaBneHne couunanbHbIX YCRyr B CTauMoHapHoW hopMe coumanbHOro oBChyXXMBaHWUA MonyyaTento
coumanbHbIX YCNYr OCYLLECTBMSETCS NOCTaBLUMKOM COLMAIbHbBIX YCYr B YCIOBUSIX MOCTOSIHHOMO, BPEMEHHOTO (Ha
CPOK, onpefeneHHbIn MHANBUAYanbHOM NPOrpaMMoNn) U NATUAHEBHOTO B HEAEMHO (KPYrNMOCYTOYHOMO) NPOXMBaHUS B
opraHuMsaumm coumanbHOro 06CnyXMBaHWS.

2.4. MopyweBble HOPMaTUBbI (PUHAHCUPOBAHWUS COLManbHbIX YCMyr, NPefoCcTaBsiEMbIX MOCTaBLLMKAMM
coumanbHbIX YCRyr rpaxgaHam MoXunoro Bospacta M WHBanMam B CTauuoHapHonm d¢opMe coumarnbHOro
obcnyxunBaHMsA, 3a cyeT cpedcTB obnacTtHoro GrogxeTa ycTaHaBnMBalOTCA MNocTaHoBreHnem [lpaBuTenscTBa
Hwxeropopckon obnacTu.

(n. 2.4 B pea. noctaHoBneHus MNpasutenbctBa Hwkeropoackon obnactu ot 03.06.2019 N 336)

2.5. lNMpwn nonyyeHnn coumanbHbIX YCNyr B CTauMOHapHOW hopMe coumnanbHOro obcnyxmBaHusa nonyvarenu
coumanbHbIX YCNyr UMerT NpaBo Ha:

1) yBaXUTENBHOE U F'YMaHHOE OTHOLLEHUE;

2) BbIOOpP NOCTaBLUMKa COLMAnbHbIX YCIyT;
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3) nonyyeHune GecnnaTtHo B OOCTYMHOW dopme MHGOPMaLMM O CBOMX MpaBax U 0BGA3aHHOCTSAX, BUAOaX
coumarnbHbIX YCIyr, cpokax, nopsiake M 00 YCrnoBuSIX UX NpenocTaBfieHWsl, 0 Tapudax Ha 3TU ycnyrm u o6 ux
CTOMMOCTH, O BO3MOXXHOCTM MOJTy4EHUS 3TMX YCIyr 6ecnnaTHo;

4) oTka3 OT NpeaoCTaBneHns coLmarnbHbIX YCIyT;

5) obecneveHne ycnosun nNpebblBaHUS B OpraHM3aumsx coumarnbHOro obCnyxvBaHUs, COOTBETCTBYHOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHnsM, a Takke Ha Hagnexalumn yxoa,;

6) cBoGoOHOE MNOCELLEeHNE 3aKOHHbIMU NPEeACcTaBUTENSMM, adBokaTamu, HOoTapuycamu, npeactaBuTensMu
06LLEeCTBEHHbIX U (MNN) NHbIX OPraHn3aunii, CBSALLEHHOCIYXUTENAMU, a Takke POACTBEHHUKAMU U OPYTUMW NLAMK
B AHEBHOE N BeYepHee Bpems;

7) KOHMAEHUMANBHOCTb MHGOPMAaLUM NINYHOTO XapakTepa, CTaBLUE N3BECTHOW NpWU OKa3aHWUK YCIyT;
8) 3aLMTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB.

2.6. MNonyyaTens couuanbHbIX ycnyr ob6s3aH CBOEBPEMEHHO B MUCbMEHHOW opme WHgopMMpoBaTb
nocTaBLUMKa coumanbHbIX ycnyr o6 u3MeHeHMM oOcTosATenbcTB, oOycrnoBnvBalWmMx MNOTPebHOCTL B
npenocTaBneHUnN coumarnbHbIX YCyT.

2.7. OueHka KayecTBa coumanbHbIX YCnyr.
(B pea. noctaHoBneHus MNpasutensctea Huxeropoackon obnactm ot 03.06.2019 N 336)

2.7.1. OCHOBHbIMU (hakTOopamu, BIMSIOLLMMUK Ha Ka4eCTBO COLManbHbIX YCRyr, SIBNSIHOTCS:

1) NOJIHOTA, aKTyalibHOCTb W AOOCTYNHOCTb I/IH(bOpMaLI,VIVI O nocCTaBWKKE couunanbHbIX YCnyr, nopsaake um
npasunax oka3aHua coumanbHbIX yCNyr nonyvyatenamMmm coumanbHbIX YyCNyr;

2) ycnoBusl pa3MelLeHNst NOCTaBLUMKa CoLMarnbHbIX YCyr;

3) YKOMMNNEKTOBAHHOCTb MOCTaBLUMKa couMarbHbIX YCryr cneuuanuctaMu, UMEerLWMMn COOTBETCTBYIOLLEE
obpasoBaHue, KBanugukaumo, npodeccnoHansHyo NoAroTOBKY, 3HAHWUS M ONbIT, HeobxoanMble Ansi BbIMONTHEHMWS
BO3JIOXXEHHbIX Ha HNUX 00s13aHHOCTEN;

4) cneumnancHoe n TabernbHOe TexXHWYeCcKoe OCHallleHMe MocTaBLyMKa coumanbHbiX ycnyr (obopygoBaHue,
npubopsbl, annapatypa);

5) Hann4une BHyTpeHHeIZ CUCTEeMbl KOHTPOJIA 3a OeATENIbHOCTbIO NOCTaBLMKa CoUuUarbHbIX YCIyr;

6) Hanu4Me 1 CocTosiHME JOKYMEHTOB, B COOTBETCTBUW C KOTOPbIMU (DYHKLMOHMPYET NOCTABLLMK CoLMasibHbIX
ycnyr.

2.7.2. UckntoueH. - NocTtaHoBneHue MNpaBuTtenbctea Hkeropoackon obnactu ot 03.06.2019 N 336.

2.7.3. Tpn oueHke KayecTBa coumanbHbIX YCMyr B CTauMoHapHoOW OpMe couuanbHOro obcnyxuBaHus,
npefocTaBnsaemMblX nornydyaTensam coumarnbHbIX YCNyr, UCMOMb3YTCA CrieayoLmne Kputepum:

1) nonHoTa NpefocTaBneHnsl coumarnbHOM YCryri B CTalMOHapHOM doopme coumanbHOro oGCnyxuBaHus, B
TOM YuCrie C y4eTOM 06bema npeaocTaBnaeMblX coLparnbHbIX YCryr, COOKOB NpenoCcTaBreHns coumnanbHbIX YCnyr,
WHbIX KPUTEPUEB, MO3BOMAOLLMX OLEHUTb NMOMHOTY NPeaoCTaBNeHnsa couuanbHbIX YCyr;

2) cBOEBPEMEHHOCTb NPEeAOoCTaBNEHUsT CoLManbHOW YCnyri, B TOM YUCHe C Y4ETOM CTEMNEeHU HYKOAemMoCTu
nony4aTens coumarnbHbIX YCIyr;

3) pe3ynbTaTUBHOCTb (3(PPEKTUBHOCTL) NpPeaoCTaBrneHus couuManbHOW Yycnyru (ynyyleHue ycrosui
XM3HeZeAaTenbHOCTM NonyvyaTens coumanbHbIX YCITyr).

2.7.4. OueHka KayecTBa Oka3aHus coumanbHO-ObITOBbIX YCMYr BKMOYAeT B Ce0s OLEHKY:

1) xunow nnowaan, NpeaocTaBnseMon NoCTaBLLMKOM COLMarbHbIX YCyr, MO pa3Mepam U ApYrMM XU3HEHHBIM
nokasaTensam (COCTOsIHUE 34aHWMIA U NMOMELLEHUA, X KOMMOPTHOCTL), KOTopas AofmkHa obecneudnBaTh yaobCcTBO
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NPOXMBaHWUsI NofyyYaTenen coumnanbHbIX YCIYr, a Takke y4UTbIBaTb, NO BO3MOXHOCTU, (DU3NYECKOE U NCUXMYECKOe
COCTOSIHME, HaKMOHHOCTM, NCUXONOMMYECKYH0 COBMECTMMOCTbL MPU pasMeLLeHMN NonyvaTenein coumanbHbiX yCnyr B
XUNbIX NOMeLLeHMAX (KOMHaTax);

2) nomeLleHuin, NpefocTaBnsemMblX Ans NPeLoCTaBMEHUs coLMarbHbIX YCNYr, KOTOpble MO pasmepam,
pPacnonoXeHWo U KOHUrypauum oMmKHbl obecnevmBaTb BO3MOXHOCTb OKa3aHUsl BCeX BUAOB CoLMarbHbIX YCNyr ¢
y4yeToMm crneuucukn nonyyatenen coumarnbHbIX YCRyr, OTBeYaTb CaHWTAPHO-TMIMEHUYECKMM HOpMaM U
TpeboBaHusM;

3) mebenu n obopygoBaHus, KOTOpble AOJMKHbI ObiTb YAOOHBIMW B NONb30BaHUKN, NOAOOPAHHBIMU C Y4ETOM
hm3M4eCKoro COCTOSIHMA NonyYaTenen coumanbHbIX YCNyr, 0TBeYaTb CAHUTAPHO-TMIMEHNYECKUM HOpMaM;

4) MSrkoro MHBEHTaps, MPefoCTaBMsieMOro nosydaTensMm coumanbHbIX YCMyr, KOTOPbIA OOMKEH ObITb
yAoOHbIM, COOTBETCTBOBATb POCTY W pasmepam mMofyyaTenen couuanbHbIX YCNyr, OTBeYaTb CaHUTapHO-
TMrMeHNYeckMM Hopmam 1 TpeboBaHMAM U, MO BO3MOXHOCTU, UX 3arnpocam no acoHy U pacLBETKE;

5) nATaHNA, KOTopoe AOOJIKHO ObITb NPUroToBiEHO U3 D,O6p0Ka‘-IeCTBEHHbIX NpoaAYyKTOB, YyOOBJIETBOPATb
I'IOTpe6HOCTI/I nonyaneneVl counanbHbIX ycnyr no KaJ'IOpI/II7IHOCTI/I, COOTBETCTBOBATb YCTAHOBIIEHHbIM HOpMaM
nnTaHuna, CaHNTapHO-TMrneHN4eCKkum Tpe6OBaHI/IF|M 1N HOpMaMm;

6) oOKasaHus ycnyr, npefocTaBnsieMblX Mofy4YaTensamM coumanbHbIX — YCRyr, He CNocoBHbIM K
CcaMOoOoOCNYyKMBaHUIO, KOTOpble AOMKHbI obecnednBaTh BbINOMHEHWE HEOOXOAMMbLIX MonyyYaTensm coumnanbHbIX
ycnyr npoueayp 6e3 npuuMHEHUs1 Kakoro-nMbo Bpeda WX 300pPOBblo, (PU3NYECKMX UNU MOparbHbIX CTpadaHUun u
HeynoOCTB;

7) VHbIX coLManbHO-ObITOBBIX YCNyr, NPeAoCTaBNsEMbIX MOCTABLUMKOM COLManbHbIX YCMYT.
2.7.5. OueHka kayecTBa OKasaHUsl CoOLManbHO-MeQULMHCKMX YCIYr BKItoYaeT B cebsi OLeHKy:

1) CBOEBpEMEHHOIo 1 B HeobxoaMMOM 06beME BbINOSHEHMS npoueayp, CBA3aHHbIX C COXpaHeHeM 300p0oBbA
nonyaneneVl couunanbHbIX ycnyr, nytem opraHu3aumm yxoga 3a HUMKU C y4eTOM MeOULUNHCKUX nokasaHumn,
(*)VI3I/ILIeCKOFO N NCUXNYECKOro COCTOAHUA,

2) nposeageHnAa cmucreMaTtn4eckoro HabnogeHus 3a nony4yarendamMmm couunanbHbIX YCNnyr Ond BblABJI€HUA
OTKMOHEHWIN B COCTOSIHUN UX 300p0BbA,;

3) npoBedeHus npouenyp, CBSA3aHHbIX C COXPaHEHMEM 300POBbsi MoryyaTenen couuanbHbIX YCyr,
030POBUTESNbHBIX MEPOMPUATUIA, KOTOPbIE AOIMKHbI ObITh OCYLLECTBMNEHbI C aKKypaTHOCTbIO U OCTOPOXHOCTbLIO 6e3
NPpUYMHEHNS Kakoro-Nnnbo Bpeda nonyyatensm coumanbHbIX YCryr;

4) MepOﬂpMﬂTVlVl NO KOHCYNbTUPOBAHUIO nonyaneneﬁ coumanbHbIX ycnyr no couuanbHO-MeaUuUMHCKUM
BOMpocaMm, KOTopble OOJTKHbI obecneunBaTb OkasaHue KBaJ'IVI('*)I/ILI,I/IpOBaHHOVI nomMoLn nonydvartenam couuanbHbIX
ycnyr B npaBuiibHOM MOHUMaHUKM WU peleHun cToAawmMx nepeng HUMU KOHKPETHbIX npo6ne|v|, CBA3aHHbLIX C
COXpaHeHneM 340p0Bb4;

5) okasaHuWs MOMOLUM B BbINOMHEHUN 3aHATUM NO afjanTUMBHOM (bM3nyeckon KynbType, KOTOpas OOSKHa
obecneunBaTb OBMageHve nonyyarensmMmm coumarnbHbIX yCnyr JOCTYNHOro u 6e3onacHoro Ans 340poBbs KOMMNekca
hU3NYECKUX YNPaXHEHWU B LLeNaX ero CUCTEMaTUYECKOro BbINOSHEHNUS ANA YKPENNeHUs X 340PpOBbs;

6) MHBbIX coumanbHO-MeaULMHCKUX YCNYr, NpeoCcTaBNaeMblX MOCTaBLMKOM COLManbHbIX YCYT.

2.7.6. OueHka kadecTBa COLUManbHO-MCUXOSTOMMYECKMX YCIYT BKINoYaeT B ce6S OLIEHKY:

1) coumanbHO-NCUXONOrMYECKOr0 KOHCYNbTUPOBAHMWS, KOTOPOE OOJMKHO 0becneyvnTb okasaHue nonyvatensm
coumarnbHbIX YCNyr KBannduumpoBaHHOW NOMOLLM MO HaNaXXUBaHUIO MEXINYHOCTHBIX OTHOLLEHUIA, B TOM Yucre ans

npeaynpexaeHns n NpeoaoneHns CEMeNHbIX KOHIUKTOB;

2) NCMXONOrMYecKom NOMOLLM, OKa3aHUe KOTOPOK OOSMKHO NOMOYb NONyYaTento coumnarnbHbIX YCNYr packpbiTb
1 MOGUNM30BaTb BHYTPEHHUE PECYPChHI, PELUNTb BO3HUKLLME COLManbHO-MCMXOMNornyeckme npobnemsi;

3) coumnanbHO-NCUXoJIorM4ecKoro naTpoHaxa, KOTOprVI [OIMKEeH Ha OCHOBE cucTeMaTuU4eckoro HabnoaeHus

www.consultant.ru CrpaHuua 8 us 76
HaAeXXHas nNpaBoBas noaaep)xKa


http://www.consultant.ru/

3a nonydyatensMu coumanbHbiX ycrnyr obecrneuynBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauuid MCUXUYECKOro
avckomdopTa, JSIMYHOCTHOMO (BHYTPUITMYHOCTHOIO) MMM MEXIIMYHOCTHOTO KOH(PNUKTa W APYruxX CUTyauui,
yXYALIAOLLMX YCIOBUS XKMU3HEeAesATEeNIbHOCTM NofydaTeneil coumanbHbIX YCIyr, B LeNsX okasaHns UM HeOOXOAUMbIX
coumanbHO-NCMXONOrMYECKNX YCnyr,

4) MHbIX COLUManbHO-NCUXONIOrMYEeCKNUX yCcnyr, npeaoctaBiideMblX MNOCTaBLLMKOM coUnaribHbIX YCIyr.
2.7.7. OueHka kadecTBa coumanbHO-Neaarornyeckmx YCIyr BKIO4YaeT B cebsi OLEHKY:

1) coumanbHO-Neaarornyeckon KoppeKuMu, OCYLLECTBIEHME KOTOPOW OOJMKHO obecneymBaTtb OKasaHue
KBanMpuunpoBaHHON 1 3PAEKTUBHONM Neaarormyeckon nomoLLn, B KOTOPOM HYXXAAKTCA nonyvyaTenu coumnanbHbIX
ycnyr, nony4yaroLLme coumnarnbHble YCnyrin B cCTauuoHapHon hopmMe coumaneHoro obecnyxmnsaHusa (B dopme becep,
pa3bsCHEHWUN, pekoMeHaauumn);

2) dopMMpOBaHMNS MO3UTMBHBIX WMHTEPECOB MNOfydaTenen coumarnbHbiX YCAyr, OpraHuMsauum ux [Jocyra,
KOTOpble [OOIMKHbI obecneuvBaTb YOOBNETBOPEHWE COLMOKYNbTYPHBIX W OYXOBHbLIX 3anpocoB Monyvartenen
coumanbHbIX ycnyr (Kak B3pOChbiX, Tak W AeTen), paclumpeHue Kpyrosopa, cdepbl OOLleHUsi, MNOBbILLEHNE
TBOPYECKOWN aKTMBHOCTU Nony4aTenen coumanbHbIX YCNyr;

3) UHbIX coLuanbHO-MeaarorMiecknx yCnyr, NpeaocTaBnaeMblX NOCTaBLUMKOM COLMAnbHbIX YCIyT.
2.7.8. OueHka kayecTBa coumanbHO-TPYAOBbLIX YCINYr BKIOYaET B cebsl OLIEHKY:

1) kayecTBa ycnyr, CBA3aHHbLIX C OpraHu3aumen NnonydYeHns unu CoOaencTBneM B NonyyYyeHum obpasosaHus v
(unn) kBanudwmkaumn wvHBanugamu (B TOM 4ucne AeTbMU-MHBanugamu) B COOTBETCTBUMM C UX (pu3nyeckummu
BO3MOXXHOCTAMW WM YMCTBEHHbIMU CMNOCOBGHOCTAMMW, KOTOPble OMPeAensAlTCca TeM, B KakOW CTeneHn Co3fdaHHble
MOCTaBLLMKOM couMasbHbIX YCNyr YCNoBWSA AN AOLIKONbHOrO BOCMMTAHUS OeTeN-MHBanNuaoB U NOMyYeHUs UMu
LUKONbHOrO obpasoBaHWsA, a Takke Ans nonyyeHus obpas3oBaHWs B3POCAbLIMW WMHBanMgamMu CrnocobCTBylOT
yCneLwHoMy 1 pe3ynbTaTUBHOMY NPOBEAEHWI0 BOCNUTaTENbHOW paboTbl 1 06y4eHuto;

2) NpOBOAMMbBIX MEPONPUATUI MO NCMOMb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN NonyvaTtenen coumnanbHbiX yCryr
1 0ByYeHUIO UX JOCTYMHbLIM NPOECCUOHANbHbLIM HaBblkaM, UX AOCTAaTOYHOCTb U CBOEBPEMEHHOCTb;

3) NpoBOAUMBIX MEPOMNPUATMUIA NO OKa3aHWI0 NOMOLLM B TPYOOYCTPOWNCTBE;
4) NHbIX couManbHO-TPYAOBBIX YCNYr, NPeAoCTaBAsSeMbIX NOCTaBLUMKOM COLMArbHbIX YCyr.
2.7.9. OueHka KayecTBa coumanbHO-NPaBoOBbIX YCNYr BKIlOYaeT B cebs OLEHKY:

1) OKa3aHuA nomouin B O(*)OpMJ'IeHI/IVI M BOCCTaHOBJIEHUN OOKYMEHTOB, KOTOpasdA OOJDKHa obecneunBatb
pa3bACHeHMe nony4vartendamMm couuanbHbIX YyCnyr cogepXaHudA HeobxoaMMbIX OOKYMEHTOB B 3aBUCMMOCTU OT UX
npegHasHa4veHuna, Wu3noxeHne wn HanucaHue (I'Ipl/l HGOGXOAVIMOCTI/I) TeKCTa [OOKYMEHTOB Wunn 3anoJfiHeHune
CpOpMeHHbIX ©OnaHkoB, HanncaHue conpoBoaAUTENbHbIX NMUCEM;

2) 3apheKTMBHOCTU OKasaHWs HOPUOMYECKON MOMOLLM MorfydaTensM couuanbHbIX YCryr, KoTopas OOoSbKHa
o6ecneynTb CBOEBPEMEHHOE N OGBEKTUBHOE PELLEHNE CTOSILLMX Nepe nonyyYatenem coumanbHblX YCnyr NpaBoBbIX
npobnewm;

3) MHbIX coUManbHO-NPaBOBbLIX YCNYr, NpegocTtaBideMblX MNMOCTaBLMKOM couManbHbIX YyCNyr.

2.7.10. OueHka KayecTBa YCIyr, OKa3aHHbIX B LENsX MNOBbILWEHNST KOMMYHMKATUBHOIO MOTeHuuana
nonyyarenen coumnanbHbIX YCAYr, UMEILNX OrpaHNYEeHUs XU3HeaeaTenbHOCTU, B TOM Yucne AeTenl-uHBanuaos,
BKIIOYAET B cebs OLEHKY:

1) obyyeHus vHBanNuOoB (OeTen-MHBaNUOOB) MOSIb30BAHMK TEXHUYECKMMMU CpeacTBamMu peadunutaumm,
KOTOpOEe AOSMKHO pasBuUTb Y WHBANMAOB (OeTeN-vHBANWAOB) MPaKTUYECKME HaBblKM YMEHUSI CaMOCTOATENbHO
nonb3oBaTbCsl 3TUMWN CpeacTBamMu;

2) npoBeaeHna COLI,I/IaJ'IbHO-pea6MJ'IVITaLI,I/IOHHbIX MepOI'IpVIﬂTVIVI, KOTOpble OOJDKHbI cnocobcTBOBaTh
BOCCTa@HOBJIEHNKO  cOouManbHOro crtaTtyca nonyaneneﬁ counanbHbIX  ycnyr, nMerwwmx  orpaHn4vyeHusA
KU3HEOEATENbHOCTHN, B TOM YnNChe AeTen-mHBanmMaos, ynyyquwnTb B3aMmogencTene nony4yartena counanbHbIX yCcnyr
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C o0LecTBOM,;

3) obyyeHust nony4vaTtenen coumnanbHbIX YCIyr, UMEKLWNX OrpaHNYeHUs XU3HeOdeaTenbHOCTU, B TOM 4Yucne
JeTel-uHBannaoB, HaBblkam MNoBeAeHUs B ObiTy M OBLIECTBEHHbIX MecTaX, KOTopoe [OOImKkHO obecneuvBaTtb
opmMupoBaHMe nonyyatensa coumanbHbIX YCMYr Kak CaMOCTOATENbHOW FMUYHOCTU, KyNbTYPHOW, BEXMMBOW,
npeaycMoTpuUTENbHOM U BnaroxenaTenbHOW B OTHOLUEHWM K OKpYXawwum, a Takke obydYyeHuss BHYTPeHHen
ONCUMNITMHE NIMYHOCTU, CNOCOBOHOM 06CNyXnTb cebs B ObITOBbLIX YCITOBUSIX;

4) 06yqu|/|s| nonyaneneVl coumnarnbHbIX ycnyr, MMerLwmnx orpaHn4eHnda Xm3HenoeAaTternbHOCTHN, B TOM 4ucne
neTen-uHBannaoB, HaBblikaM KOMI'IbIOTGpHOI;I rPaMOTHOCTU, KOTOpPOE OOJIKHO pPa3BUTb Y nonyaneneVl coumnanbHbIX
ycnyr NnpakTndyeckme HaBblKM YMEHUA CaMOCTOATENIbHO NOJIb30BaTbCA KOMMbOTEPOM;

5) MHbIX YCNYr, OKa3aHHbIX B UeNndAX NoBbILLEeHNA KOMMYHUKATUBHOIO noTeHunana nonyaneneVl couunanbHbIX
ycnyr, UMEeLWnXx orpaHnvyeHna XKunaHeageAaTernbHOCTu, B TOM 4uUcCne aeTen-nHBanuaos, npenocrtaBidaeMblX
NOCTaBLUMKOM couMaribHbIX YCIyr.

2.7.11. MNokasaTenu ka4yecTsa NpeaoCTaBfeHnss coumarnbHbIX YCNyr B CTauMoHapHoW dopme coumanbHOro
0bCnyXMBaHWS U OLIEHKA pe3ynbTaToB MX MPeLOCTaBMEHUSA NOCTaBLUMKAMM COLMarbHbIX YCIyr onpeaensaoTcs no
pesynbTataM MnpeaocTaBfeHns CcoumanbHbIX YCMYr MNPUMEHUTENBbHO K KaXKAOMY KOHKPETHOMY nonydartento
coumanbeHbIX YCnyr.

2.7.12. PykoBoguTenb MOCTaBLMKa CoOUManbHbIX YCMyr HECeT OTBEeTCTBEHHOCTb 3a OpraHv3auuio
Ka4eCTBEHHOr0 OKasaHus YCNyr BCeMW CTPYKTYPHbIMW nogpasgeneHnsmu n paboTHukamu, onpegenser ux
MONHOMO4MSA, OTBETCTBEHHOCTb U B3aMMOAENCTBME.

2.7.13. CoTpyaHukn, npegocTaBnsiowme coumanbHble YCryrM, HecyT OTBETCTBEHHOCTb 3a KayecTBO
okasaHHbIX ycnyr. O653aHHOCTM 1 NepcoHanbHast OTBETCTBEHHOCTb COTPYAHMKOB 3@ OKa3aHue coumanbHbIX yCnyr
3aKPEnnATCH B X AOMMKHOCTHBIX MHCTPYKLUMAX.

2.7.14. CoumnarnbHble ycrnyru AofHkHbl OTBeYaTb CneayowmmM KpUTEpPUsIM:
1) nonHoTa NnpeaocTaBneHns coumarnbHON YCryrn B COOTBETCTBMM C YCTAHOBIEHHbIMU TpeboBaHMAMY;
2) cCBOEBPEMEHHOCTb NPEAOCTaBNEHNS COLMANbLHON YCNyTu.

KauyecTBO OkazaHMs couuarnbHbIX YCIYr KOHKPETHbIM MOCTaBLUMKOM coLManbHbIX YCNyr OLeHMBaeTCs Ha
OCHOBaHUW OTYETHOW [OOKYMEHTauuu, YCTaHOBIIEHHOW MWHWCTEPCTBOM coLuMarbHOW MonuTukn Hukeroponckon
obrnacTtu, pesynbTaToB MPOBEPOK KOHTPONUPYIOLLMX OPraHoB BNacTM M OMPOCOB (aHKETMPOBaHWUS) monyyartenewn
yCnyr (3aKOHHbIX NpeacTaBUTENen, pOACTBEHHUKOB).

2.7.15. CoumanbHble ycnyru gormkHbl obecrnevmBaTb CBOEBPEMEHHOE, MOMHOE N B COOTBETCTBYHOLLEN hopMe
KBanM@pUUUPOBaHHOE OKa3aHWe MNOMOLUM B peLleHun npobremM u BOMPOCOB, MHTEPECYKLUX nonyyarens
coumanbHbIX YCNyr, YAOBMETBOPSATb €ro 3anpochbl U NOTPEOHOCTM B LEenax co3gaHust eMy OonTUMarnbHbIX YCIOBUIA
XKU3HEeaesaTeNnbHOCTH.

2.7.16. CoumanbHble ycryrm [OSKHbI NPeAoCTaBnATbCA C cobniogeHMem YCTaHOBMEHHbIX CaHWTapHO-
rMrmeHnyecknx TpeboBaHui N C y4eToM COCTOSIHMSA 300POBbS NofyyYaTens coumanbHbIX YCyr.

2.8. Ycnoeus npegoctaBneHnst coumanbHbiX YCnyr 4OMKHbI COOTBETCTBOBATL MMEIOLLMMCS Y nonydaTtenen
couManbHbIX YCNyr orpaHUYeHnsaM KuU3HegesaTenbHOCTM U obecnevmBaTh OOCTYMNHOCTb B MOMYYeHUM coumarnbHbIX
yCIyr B NoJfIHOM obbeme.

2.8.1. TlpepoctaBneHve coumanbHbIX YCMAyr B CTauMOHapHOM dopMe couuManbHOro obcnyXuBaHus
OCYLLEeCTBMNAETCHA COrnacHoO WMHAMBMAYaNbHOW nNporpamme, AOroBopy O MpefoCTaBfeHUn coumanbHbIX YCryr, a B
cry4yae Hanu4us nHAuBUAYyarnbHOW nporpamMmmel peabunutaunm nHeanuaa (pebeHka-uHBanvMaa) yumTbiBaloTCa U ee
TpeboBaHus.

2.8.2. He ponyckaeTca pasrnaweHve uHdoOpmMauuMu O rnoryyaTene coumanbHbIX YCryr, OTHECEHHOW
3akoHogaTtenbcTBoM Poccuiickon depepaumm k UHopmaunm KoHUaeHUManbHOro xapakrepa unm cnyxebHom
MHdopMaunn, nnuuamm, KOTopbiM 3Ta MHopMaumsa cTana U3BecTHa B CBSA3U C MCMONHEHNEM NPOdECCUOHATTbHBIX,
CNyXeOHbIX 1 (MNn) UHbIX 06s1I3aHHOCTEN. PasrnalweHne nHpopmMauumn o nonyyaTensax coumanbHbIX YCryr BNeYeT 3a
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cobol OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccunckon denepaumn.
2.8.3. 3auncneHue Ha coumnanbHoe obcnyXmBaHume.

2.8.3.1. lpubbITHe B oOpraHmMsaumio coumanbHoro obcnyxkmBaHus B CTauMOHapHOW ¢hopme coumansHOro
0obCnyXrMBaHWUS COBEPLUEHHOMNETHNX [eecnoCcobHbIX rpaxaaH OCyLecTBAseTca camocTosTenbHo. [locTaBka
HECOBEPLUEHHONETHUX W HedeecnocobHbIX rpaxdaH BbINOMHAETCA 3aKOHHbIMW NpeacTaBuTensMu, a npu
OTCYTCTBMM 3aKOHHbIX MpPeACTaBuTENEN - OpraHM3auusaMyn COUManbHOro OBCMYXMBaHMS WU MEOULMHCKUMM
opraHmsaumsmm.

2.8.3.2. MNMocTaBWUK coumanbHbIX YCNyr NPy 3a4UcrieHny nonydaTens couuanbHbIX YCNyr Ha couuanbHoe
obcnyxumBaHue:

1) 3HaKOMWUT C NOPSAKOM W YCNOBUAMW NPEdOCTaBMEHUs CouManbHOro OBCnyXvBaHWs, nNpaBunamu
BHYTPEHHEro pacnopsiika opraHusauuy coumansHoro obcnyxuBaHus, npaBamMmy U 0683aHHOCTSMKU nonyyartenen
coumanbHbIX YCryr;

2) 3akn4yaeT € nomnyydatenem coumarnbHbIX YCNyr (€ro 3akOHHbIM MpeAacTaBuMTENEM) [OroBop O
npefocTaBneHUN couManbHbIX YCIyr B TEYEHUEe CYTOK C AaTbl NPeAcTaBMeHus MoCTaBLUMKY COLManbHbIX YCIyr
WHAMBUAOYANbHOW MNpOrpaMmbl M OOKYMEHTOB, yKasaHHbIX B MyHKkTe 5.2 Hactoswero [lMopsgka (ona nuy 6es
OnpeaeneHHoro MecTa XUTeNbCTBa - JOKYMEHTOB, YKka3aHHbIX B NyHkTe 5.3 HacToswwero MNopsiaka);

3) odhopmnsieT ¢ nony4yatenem coumanbHbIX YCNyr (ero 3akoHHbIM MpeacTaBUTenem) MHGOPMUPOBaHHOE
[06poBOsIbHOE cornacue Ha MeauLMHCKOe BMeLLaTenbCTBO;

4) m3gaeT npukas o 3a4ncrieHnn nonydyarena counanbHblX YCryr Ha couyunanbHoe 06CJ'Iy>KI/IBaHI/Ie;

5) nponsBoaMT perncTpaumio NOCTyNUBLLEro NofyyaTens coumarnbHbIX YCyr N0 HOBOMY MECTY XWUTenbCcTBa B
nopsigke M CPOKKM, yCTaHoBMeHHble [lpaBunamu perncrTpauum u cHATUS rpakaaH Poccwuiickon ®epgepauun ¢
pPEerncTpaumoHHOro yyeTa no Mecty npebbiBaHUA M NO MECTY XUTenbCTBa B npegenax Poccuiickon depepaumm,
yTBEPXAEHHbIMW NocTaHoBneHueM lNpasuTtensctea Poccuickon egepaumm ot 17 nions 1995 r. N 713;

(B pea. noctaHoBneHus MNpasutenbctea Hwkeropoackon obnactu ot 03.06.2019 N 336)

6) ocywlecTBiideT NOCTAaHOBKY Ha Yy4eT nonydatend couualnbHbIX YCIyr B OpraHbl, ocyuwecTtBidlowmne
neHcnoHHoe obecneyveHme;

7) npuHUMaeT 3adaBlieHne o cnocobax BHeCeHus nnartbl 3a npegocrtaBlieHne counanbHbIX YyCcnyr oOT
nony4yartena counanbHbIX yCnyr nnbo ero 3aKoOHHOro npeacrtaBuUTend;

8) NnucbMeHHO yBeJOMIISIET rOCYyAapCTBEHHOE Ka3eHHOe yupexaeHne Huwkeropoackon obnactu "YnpasneHue
coumanbHON 3alWnTbl HaceneHns pamoHa (ropofa, ropoackoro okpyra)" (aanee - N’KY HO "YC3H paiioHa (ropoaa,
ropoAcKoro okpyra)"), BbigaBluee MHAMBUAYaNbHYO NporpamMMy, O 3a4MCIieHUn nonyyaTens coumarnbHbIX YCNyr Ha
coumanbHoe obcnyXuBaHue, ykasaB CBELAEHUS O PEerMcTpauMoHHOM HOMepe M faTe Bbldayn MHOAMBUOYANbHOW
nporpamMmel, 4ate 3aknYeHUa 1 HoMepe 3aKntoYeHHOro JOroBopa O NPeAOoCTaBEHUN CoOLManbHbIX YCIyr B TEYEHNe
OBYX pabounx gHen ¢ AaTbl 3aKNOYEHMUS HA3BaHHOMO 4OroBopa.

2.8.4. Mpwn 3aknioveHun p[Jorosopa nonyvatenu coumanbHbiX ycnyr (npeactaBuTenn) AOMKHbl ObiTb
O3HaKOMIIEHbl C YCNOBUSIMU NPeAOCTaBfEeHNs couManbHbIX YCMAyr B CTauMoHapHouW dopMe CcouuanbHOro
obcnyxvnBaHMs, npaBunamMyM BHYTPEHHEro pacnopsigka Ans nonyyatenen coumanbHbiX  YCRyr, NOnyyYnTb
nHdopmMaumMio 0 CBOMX nMpaBax, 06A3aHHOCTSX, BMAax coumarnbHbIX YCnyr, KoTopble 6yayT vM npefocTaBreHbl,
CpoKax, nopsake Ux NpeaocTaBneHns, CTOMMOCTU OKa3aHus 3TUX YCIyr.

2.8.5. CoumarnbHoe obcnyxmnBaHue.

2.8.5.1. TocTaBWMK coumanbHbIX YCNyr MNPOBOAWUT MNEPBUYHbLIA OCMOTP, CaHWUTapHyt o6paboTky u
Oe3nHMEeKUNI0 JNMYHBIX Bellen nonyyaTens coumasnbHbIX YCNyr, nocfne 4Yero BHOBb MPUHATBLIM MonyyaTerb
coumanbHbIX YCNyr B Lensx NpeaynpexneHus 3aHoca MHEEKUUn B OpraHM3auuio coumarnbHOro obcnyxXuBaHus
nocTynaeTt nog MeguuMHCKoe HabngeHue, UCKIYatolee BO3MOXHOCTb KOHTakTa C ApPYrMMU nony4vaTtensmu
coumarnbHbIX YCIyr, CPOKOM Ha 7 KaneHgapHbIX AHEN.

2.8.5.2. lanbHenwee pasmeLleHme nonyvyartens coumanbHbiX YCNyr OCyLWecTBNAeTCS B XUible NoOMeLLeHNs C
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y4eTOM €ero nmnofa, COCTOSHMS 300POBbsl, MCUXOJTOMMYECKUX OCOOEHHOCTEN, KOMMEHCATOPHO-aganTauNoHHbIX
BO3MOXHOCTEMN.

2.8.5.3. lMpu un3MeHeHMM NOTPEOHOCTM B coumarnbHbIX Yycnyrax Yy rnonydartenst couuanbHblX YCryr
nHamBMAOyarnbHas nporpaMmma rnepecmaTpuBaeTcsl, HO He pexe Yem pas B Tpu roga. [epecmoTp MHAMBUAYaNbHOM
Mporpammbl OCYLLEECTBIISAETCS C Y4ETOM pe3yrnbTaToB peann3oBaHHOW MHOVBUAYaNbHOW NporpamMmbl.

Mo chakTy NnpefocTaBneHust coumarbHbIX YCIyr NOCTaBLLMK COLManbHbIX YCIyr CTaBUT OTMETKY O BbINONTHEHWN
B UHOVBUAYAsbHOW NporpaMme.

2.8.6. lNprocTaHoBnNeHWe okasaHus coumanbHbIX YCRyr.

2.8.6.1. lNprocTaHoBNEHNE OKa3aHWA coumanbHbIX YCRyr NONy4yaTento coumanbHbIX YCNYr OCYyLLEeCTBRSeTCA
Ha CpoK:

- He Gonee 1 MecsiLia B rod Ha nepuo oTnycka nonydartens coumanbHbIX YCRyr;
(B pen. noctaHoBneHus MNMpaButenscTBa Huxeropoackon obnactm ot 08.08.2016 N 522)

- CTaUuMOHApPHOro nevyeHna nony4vartenda counanbHbIX yCnyr B MeANLNHCKOMN opraHu3auun.

2.8.6.2. OcHoBaHMeM Aana NpuocTtaHoBIIEHUA OKal3aHUA counalbHbIX YCyr Ha nepuo OoTnycKa nofyydartend
coumanbHbIX yCnyr ABnaeTcd ero nnM4yHoe 3aaBlieHne (3a$|BJ'IeHI/IF| 3aKOHHOIo I'Ipe,D,CTaBVITeJ'IH) O NpunoCTaHoOBIIEHNN
OKa3aHWA coumanbHbIX yCnyr ¢ yKka3aHunem nepuoga n npn4nHbl NpuoCTaHOBIEHUA.

2.8.6.3. PeweHne 0O npuOCTaHOBMNEHWM OKa3aHWS couManbHbIX YCAyr Ha BpeMs OTMycka nony4vartens
coumanbHbIX YCIyr NpYHUMAaETCst NMOCTaBLUMKOM COUManbHbIX YCNyr B CPokK He Gonee 3 pabouymx gHen co AOHA
peructpaumMm 3asiBrieHnst nonydartens coumanbHbiX ycnyr (ero 3akOHHOro npeacTaBuTensl) M odopmnseTcs
NpyYKa3oM MOCTaBLUMKA CouManbHbIX yCryr ¢ obsi3aTeNnbHbIM yKa3aHMeM OCHOBaHWUS AN NPUOCTAHOBEHUSA
oKasaHusi coumanbeHbIX YCNyr.

B cnydae rocnutanusadun nonyyartena counarnbHbIX ycnyr Ana ctauyuoHapHOro nedvyeHunma B MegUUUHCKYH
opraHunsauunto ocHoBaHMeM Anda n3gaHnda nprkasa o NpnocTaHoBIIEHUN OKa3aHUA CounanbHbIX YCIYT AB1AETCA CbaKT
rocnutanmsauum, 3a(bVIKCVIpOBaHHbII7I MeONLUMHCKUM NepcoHasioM NnocTaBLMKa counarnbHbIX YCIyr. [aHHbIN npuKas
nanaetca B TeveHue 1 pa6oqero OHA C AaThbl rocnutann3aunmn nonydyarend counarbHbIX yCnyr anda ctaunoHapHOro
le4vyeHunsa B MegUUMHCKYH0 opraHm3auuio.

2.8.7. NepeBog 13 0gHOM OpraHu3auum counanbHOro o6cnyxuBaHms B CTauuoHapHom hopme B ApYryto.

2.8.7.1. NepeBo3ka COBEPLUEHHONETHNX FpaxaaH, Haxo4saLWMXcs Ha NOoCTeNbHOM PeXnMe COoAepXaHus Unm
NULLEHHbIX AeecrnocoBHOCTU, a Takke HECOBEPLUEHHONETHUX rpaxaaH U MX JNINMYHBLIX BELLEW OCYLLEeCTBIsSeTCs
opraHusaumein counanbHOro 06CnyXnBaHus, U3 KOTOPOK BbIGbIBAET NonyvaTenb coumanbHbIX YCIYT.

2.8.7.2. Tpn nepeBofe 13 opraHM3auumn coumanbHOro 0bCnyxmBaHmsi B ctTaunoHapHom opme obuiero tmna
B OpraHm3aLmio coyunanbHoro obcnyxmnsaHus (oTaeneHne) B ctaumoHapHon oopMe NCMXOHEBPOSIOrMYECKOro Tmna
nepeBo3Ka MoryyaTenen coumasnbHbIX YCNYr U UX JIMYHBIX BELLEW OCYLLECTBISETCS OpraHu3aumnernt coumanbHOro
obcnyXnBaHus, N3 KOTOPOW BbIObIBAET MorydaTenb CoumarnbHbIX YCyr.

2.8.7.3. MNepee3ng papyrux nonydatener couuanbHbIX YCAYr M UX JIMYHbIX Bellen ocyLecTBnsercs
nony4arensiMm coumanbHbIX YCIYr CaMOCTOSITENbHO.

2.8.7.4. TlakeT [OOKYMEHTOB Ha BblObiBalOLLEro mnony4daTens couuarnbHbIX YCIyr [OOCTaBnsieTcsl B
NMPMHUMAIOLLYIO OpraHvM3auuilo coumanbHOro OBCNyXMBaAHWA COTPYAHUKOM OpraHusauuun, U3 KOTOpoW BbiObiBaeT
nony4artenb coumanbHbIX YCyr, UMM HanpaBnaeTCHa 3aka3HbIM MUCbMOM C yBeJOMIIEHUEM O BpyyeHuu. [epeyeHnb
OOKYMEHTOB 118 NepeBoda nony4vaTensi coumanbHbIX YCryr U3 04HOM OpraHM3aumm coumanbHoro o6cnyxXnBaHms B
cTauMoHapHoOW ¢opme B [Opyryl0 ycTaHaBNMBaeTCHd MWHUCTEPCTBOM cCoOLManbHOW MNonuTukn Hwuxeropoackon
obnactu.

2.8.8. lNpekpalyeHne npeaocTaBneHns coumnanbHbIX YCyr.

2.8.8.1. MNony4artenb coumanbHbIX YCNyr, HAXOAALWMACA B CTALMOHAPHOM opraHnsaLmmn nodoro Tuna, unm ero
3aKOHHbIM NpeacTaBuTenb (POAUTENDb, YCbIHOBUTENb, ONEKYH), AEACTBYIOWMIA OT UMEHM MONydaTerns coumanbHbIX
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YCNyr B YCTaHOBIIEHHOM 3aKOHOM MOpPSiAKe M U3bsSBMBLUWI JKenaHve 3abpaTb nonydvatesnsi coumnanbHbIX YCryr s
NMPOXWBAHUS €ro B [OMalUHMX YCIOBUSIX (Janee - 3aKOHHbIA MpeAacTaBUTENb), MMEKT NpaBO OTKaszaTbCH OT
coumanbHOro o6cnyxmBaHus, counanscHoi ycnyrn. 3asiereHme o6 oTkaze oopMrsieTcss B MPOM3BOSbHOM dhopme
Ha MMS PyKOBOAMTENS NOCTaBLUMKA CoLmMarnbHbIX YCMyr B MMCbMEHHOM BUAE.

K 3asBneHuto o npeKkpalieHnn coymnanbHOro oﬁcnymmaava npunararoTca:

- nonyyartenemM coumanbHblX YCNyr B CTaLUMOHAPHON OpraHn3aumny coumansHoOro obcnyxxmeaHusa obLuero Tuna,
He NYLIEeHHbIM AeeCnoCOBHOCTM, HO MOMHOCTLIO YTPaTMBLUMM CNIOCOBHOCTB K CaMoo6CnyXnBaHuio, - 0653aTensCcTBo
POACTBEHHMKOB 00 OCYLLECTBEHUM 3a HUM Heobxoammoro yxoaa u obecneveHnn 6rnaronpuATHBIX YCNOBUIN ANS ero
NPOXUBaHNS;

- nonyyartenem couuanbHblIX YyCnyr B CTaLLVIOHapHOVI opraHusauum couwnarbHOro O6CJ'Iy)KI/IBaHI/IF|
NCNXOHEBPOJIOrM4YECKOro Tnna, He JNIMWEeHHbIM AeecnocobHoCTH:

3aKkr4vyeHne Bpaqe6H017| KOMMUCCUM C y4acTtnem Bpada-rncmxmartpa o crnocobHocTn nony4vyarena couuanbHbIX
ycnyr npoXxmBatb CaMOCTOATENbHO;

006513aTENBLCTBO POACTBEHHUKOB OO OCYLLECTBNEHMM 3a MosflyvaTerieM couunanbHbIX ycnyr Heobxoaumoro
yxoaa v obecneyeHun 6naronpmaTHbIX YCHOBUIA Ast M0 NPOXUBAHUS;

- nony4atenem couuarnbHbIX yCryr B CTalMOHapHOW opraHv3aumm coumnanbHoro obenyxuneaHus obero nmbo
MCUXOHEBPOSOrMYECKOro TWna, OrpaHUYeHHbIM B [EecnocobHOCTM, - corfacue norneyuTens nonydyarens
coumanbHbIX YCRyr 0 NpekpaLleHn coumanbHOro 00CnyXmBaHums;

- 3aKOHHbIM npeactaBuTeneM nonydvarena couuanbHbIX Yycnyr, NpPU3HAHHOIO HegeecnocobHbIM B
YCTaHOBJ1IEHHOM MNMopdaKe, - OOKYMEHT, ﬂOD,TBep)KﬂaI-OLLI,VIVI npaBoBbl€ OCHOBaHUA A cOBepLUEeHUA COENTOK OT UMEHN
nony4vyarena counanbHbIX YCnyr.

PelueHve o npekpalleHun counanbHOro oocnyxmnsanns (NpegocTaBneHns coumansHOM YCIyrn) NpMHUMaeTcs
MOCTaBLUUKOM coumarnbHbiX ycryr B TedeHme 10 pabounx gHen co AHA perncTpaumm 3asBneHms.

CefeHus 0 npekpaLleHnn coumanbHOro obcnyxmeaHus (NpeaocTaBneHns coumnanbHOW yCryrn) BHOCATCS B
NHAMBMAYarbHYO Nporpammy.

PelleHne o npekpalieHnM coumanbHOro OOGCMYXMBaHWUS SBMSIETCS OCHOBaHWEM [ANs MNpeKpalleHust
(pacTopxeHus) goroBopa O NpefoCTaBMEHUN COLMANbHbBIX YCIYT.

PeweHne o npekpawieHnmn npenocrtaBrieHUA coumarnbHom ycnyrn asndaeTca OoCHoBaHMeM OnA 3aKrki4veHua
OONOJIHUTENBbHOIO cornaweHna K 4oroBopy o npeaoctaBlieHMn counarbHbIX YCIyr.

I'IpM npekpaweHnn counanbHoOro O6CJ'Iy)KVIBaHI/IFI (I'Ipeﬂ,OCTaBJ'IeHVIVI coumnanbHbIX ycnyr) nony4yarento
coumanbHbIX yCcnyr (ero 3aKOHHOMY I'Ipe,D,CTaBI/ITeJ'IPO) PasbACHAKTCA BO3SMOXXHbIE NOCNeACTBUA MPUHATOrO peLlueHuna.

OTka3 nonyyartens coumarnbHbIX YCAYr UMK ero 3aKOHHOTO NPeACTaBuTENs OT CounanbHOro obcnyxuBaHums,
coumanbHow ycnyrm ocBoboxgaeT MUHUCTEPCTBO CoumarnbHON NONUTUKM Hikeropoackown obnactu n nocrasLymka
coumarnbHbIX YCIyr OT OTBETCTBEHHOCTY 3a NPeAoCTaBNeHne CounanbHOro ob6cnyXnBaHus, coumanbHOM YCryru.
(nogn. 2.8.8.1 B pea. noctaHoBsneHus MNMpasutensctBa Hmkeropoackon obnactu ot 25.05.2017 N 348)

2.8.8.2. OcHoBaHveM QAN CHATMA MonyyaTens couuanbHbIX YCNyr C couuanbHOro obcnyxuBaHus B
cTaumoHapHomn opMe No MHULMaTUBE NOCTaBLLMKa CoLManbHbIX YCIyr ABMASETCS:

1) pelleHne cyaa o NpusHaHUK NnonyyaTens coumarnbHblX YCryr 6€3BECTHO OTCYTCTBYIOLLMM MU YMEPLUNM;
2) ocyxaeHue nonyyaTtens coumnanbHbiX YCnyr K oTObbIBaHWIO HakasaHUsl B BUAE NULLEHUS1 cBOOOAbI;

3) OKOH4YaHMe cpoka NpefoCTaBneHUs coLmarnbHbIX YCIyr B COOTBETCTBUM C MHAMBUAYANBHOW NPOrpamMMon 1
(Mnn) ucteveHue cpoka AeNUCTBUS AOrOBOPa O NPeAOCTaBNEHUU COLMAnbHbIX YCYT;

4) cMepTb NonyyaTens coumanbHbIX YCNyr UK NMKBUOaUns (NpekpalleHne aesTenbHOCTN) NOCTaBLUMKa;
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5) BO3HMKHOBEHME Yy nMony4vaTtena couuarnbHblX Yycnyr mMeaunumHCKnX I'IpOTI/IBOI'IOKa3aHI/II7I K nonyyYyeHuto
coumnarnbHbIX ycnyr B CTaLLVIOHapHOVI cpopme couunanbHoro 06CJ'Iy>KVIBaHVIFI, noaTBepXaeHHbIX 3aKir4eHnem
yl'lOJ'IHOMO‘-IGHHOVI MeanLMHCKON opraHusauunu;

6) ncknioyeH. - MNMoctaHosnenwue MNpasutenscrea Hmwkeropoackon obnactu ot 03.06.2019 N 336;

7) HapyweHue nonyyatenem coumanbHblX YCAyr (ero 3aKkOHHbIM MpPeAcTaBuTENEM)  YCMOBWUW,
npeaycMOTPEHHbIX AOFOBOPOM O NMPeAoCTaBeHNM CoumarnbHbIX YCIyr.

1

2.8.8.2 . OcHOBaHUEM nis pacTopXeHMsa OOroBopa O NpeloCTaBJIeHUM
COLIMaJIbHEIX yCciyr jZ8 Inepepona I1oJjiyuaTejisa COLIMaJIbHEIX YyCIIyT us3 OHHOﬁ
CTALUMOHAPHOM OpTaHM3alMy COLMAJIBHOTO OOCIHYyXMBaHMA OOWEIro THula B IPYyIVIO
CTALVMOHAPHYI OpIraHM3alMio COLMAaJIBHOI'O O@CHVXMBaHMH ofbmero Tura SBJISeTCS:

1) B Aoma-mHTepHaThbl (NaHCMOHAaThI) AN rpaxaaH NoXunoro Bo3pacrta (npectapenbix) 1 UHBanNMaoB, AoMa-
WHTepHaTbl (MAHCMOHATbI) ANsi BETEPAHOB BOWHLI 1 TpyAa, AOMa MUrocepans Ansi BeTepaHoB BOWHbI 1 Tpyaa, AoMa
Munocepanst 4ns rpaxaaH noXxunoro Bo3pacta (npectapenbixX) U MHBaANUAOB, MHble OpraHuM3auuu couunanbHOro
obcnyXxvBaHus, NpefocTaBnsloWwmne coumanbHble YCryrn B cTaunoHapHon dopmMe obcnyxmBaHusa rpaxgaHam B
Hwxeropopckon obnactu:

- 3asBfieHNe nonyyaTtens coumanbHbIX YCIyr Ha MMs pyKOBOACTBa CTaLMOHapHON opraHusauum coumanbHoro
obcnyxmBaHMsa obero Tuna, B KOTOPOW 3asBUTENb MONydYaeT coumarnbHble YCryru, O BbIMMCKE U3 CTauMOHapHON
opraHm3aumm coumanbHoOro obcnyxmnBaHns obLiero Tuna n HanpaBneHUn B APYryl CTaLMOHapHYI0 OpraHn3auuio
coumanbHoro oocnyxmeaHuga obwero Tuna.

K 3asBneHuto npunaratotcs:
- KOMUS AOKYMEeHTa, yAOCTOBEPSAIOLWEro IMYHOCTb NonyyaTens counanbHbiX YCyr;

- XapakTepucTuka Ha 3asiBUTens, BblAdaHHAs PYKOBOACTBOM CTaLMOHAPHOM OpraHM3auuMu couuanbHOro
obcnyxuBaHust obLero Tuna, B KOTOPOW 3asiBUTENb MONydaeT couualnbHble YCnyru, C ykasaHuem nepuoa
npebblBaHNsa B yKasaHHOW opraHuM3auuM coumaribHOro obCnyKMBaHUA U MHOPMaUMM O nepeBodax, UMeBLIMXCS
paHee;

- 3aKnoyeHVe PYKOBOACTBA CTALUMOHApPHOM oOpraHvM3auuM coumanbHoro obcrnyxuBaHus obliero Tuna, B
KOTOpPOW 3asBUTENb NOJSy4aeT coLuanbHble YCnyru, o LenecoobpasHocTi nepesoaa;

2) B cneuunanbHble AOMa-UHTEpHaTbl (OTAeNneHus) Ans rpaxgaH MNoXuioro Bo3pacta (npecTtapenbix) u
NHBaNWAoB.:

- KOnusa OOKyMeHTa, yaoCToBepALwero NIMYHOCTb nostyvaTtend counarnbHbIX YCIyr,
- 3adBlieHue nony4vyatena couuanbHbIX YCnyr O BbINUCKE U3 CTaLLI/IOHapHOIZ opraHusauumm couunarnbHoOro
O6CJ'IY)KVIBaHVIF| obuiero Tvna, B KOTOpOVI 3adaBUTENb Nony4yaeT counaribHble YCIyru, n HanpasneHnum B cneuunanbHbIN

AOOM-UHTEepHaT (omeneHMe) ana rpaxagaH noXXuioro so3pacta (npeCTapenblx) N MHBanngos,;

- peweHne cyga O nepeBode nonydyarena couuanbHbIX YyCnyr U3 oAHoMn CTaLI,VIOHapHOVI opraHunsauun
counarnbHoro O6CJ'Iy>KI/IBaHI/IF| B ApPYyryto CTauMoHapHyo opraHnsauuo counarnbHOro O6CJ'Iy)KI/IBaHVI$|;

- HeogHoKpaTHoe (Tpu pa3a u bornee B TeYeHWE rofa) HapyLleHne nosfyvatenemM coumanbHbIX YCIyr npasun
BHYTPEHHEero pacnopsaka B CTaUMOHapHbIX OpraHn3auusix coumanbHoro obenyxmeaHus obLlero Tuna.

Ab63au nckntoyeH. - NoctaHoBneHue MNpaBuTtenbcTBa Hkeropoackon obnactu ot 25.05.2017 N 348.

1
(momgm. 2.8.8.2 BBEIEH IOCTAaHOBJIeHMeM [lpaBuTenbcTBa Hmxeroponckoym objiactTu
or 08.08.2016 N 522)
2
2.8.8.2 . OcHOBaHUEM nis pacTopXeHMsa OOTroBopa O MNpeloCTaBJIeHUM

CcColMraJibHBEIX YCIayTm n rnepepona I1oJjiyyaTeJida COLMAaJIbHEIX YCJIIYyI' U3 CTaHMOHapHOﬁ
OopraHM3aummM COLMaJIbHOI'O oDCIIyXMBaHMA OODmWEero Tura B CTAUVMOHAPHYI OpITaHM3alMuio
COLMAaJIbHOTO OOCIHYyXMBaHUS IICMXOHEBPOJIOTMYECKOI'O THMIIa ABJIA€TCHA:
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- 3agdBlieHne nony4vartena couunanbHbIX YyCnyr nmbo ero 3aKOHHOro npeacraBuTend Ha UMA pyKoBOACTBa
CTaLJ,MOHapHOVI OopraHusauum coumnaribHoro 06CJ'Iy)KVIBaHl/IFI obuero TMna o BbiNUCKe U3 CTaLlMOHapHOVI opraHunsauunmn
coumnarnbHoro OGCJ'Iy)KVIBaHVIH obuwero TMnNa wu HanpasneHnn B CTauMOHApHYKO oOpraHn3auuio couunarnbHOro
O6CJ'Iy)KI/IBaHVIF| NCUXOHEBPOJI0rM4ecKoro Tmna.

K 3asiBneHuio npunaratotcs:
- KOMWS JOKYMEHTa, yAOCTOBEPSIOLLEro JIMYHOCTb Nony4vaTensi counanbHbIX YCIyT;

- 3aKkr4vyeHue Bpa“IGGHOVI KOMUCCUMN C yHaCTMeM Bpada-ncumxmartpa, cogepxallee cBedeHnAa O Halndum 'y
nony4yarena couuanbHbIX YyCnyr nCUXMUYeCKoro paCCTpOVICTBa, nnuawuiero ero BoO3MOXHOCTUM HaxoaAUTbCA B
CTaLI,I/IOHapHOI7I opraHm3auunm coumnanbHoro OGCJ'Iy)KVIBaHI/Iﬂ obwero Tuna, un pekomMmeHaaunmnm K 3a4YncrieHno Ha
coumnarnbHoe OGCJ'Iy)KVIBaHVIe B CTauMOHapHyKo OpraHunsauunto counaribHoro 060]'Iy>KVIBaHVIFI NCUXOHEBPOJ1I0rn4ecKkoro
TMNa, a B OTHOLWEHUM aeecrnocobHoro nuua coaepxallee TakKkKe cBeaeHudA 006 OTCyTCTBUN OCHOBaHWn Ans
NOCTaHOBKM nepen cyaom Bonpoca o Nnpun3HaHum ero HeneecnocobHbIM;

- XapakTepucTuka Ha nony4artens coumarnbHbIX YCyr, BblAaHHas PyKOBOACTBOM CTaLMOHAPHOW opraHusaumm
coumnansHoro obcnyxunsaHus obLero Tuna, B KOTOPOW 3asBuTeNb (NOAOMEYHbIN) NONy4aeT coumnanbHble yeryru, ¢
yka3aHmem nepuoga npebbiBaHWA B yKasaHHOW OpraHusauun coumanbHOro obCnyxumBaHMA W MHAOpPMauun o
nepeBoAax, UMEBLLUNXCH paHee.

2
(momn. 2.8.8.2 BBEeIeH IIOCTaHOBJIeHMeM lIpaBuTenbcTBa Hmxeropomckoy objacTu
or 08.08.2016 N 522)
3

2.8.8.2 . OcHOBaHMEM oiisa pPacTopXeHUs HOOToBOpa O IIpeIoCTaBJIEeHUNU
COLIMaJIbHEIX YyCIIyTm )28 rnepepona noJliyuaTeiisa COLIMaJIbHEIX YyCIyTm nus OIoHOM
C’I‘aLLMOHapHOﬁ OopraHMn3aumnum COLIMaJIbHOTI'O O@CJ‘Iy)KMBaHMH IICMXOHEBPOJIOTMYECKOT'O
TUIa B OpyI'yio CTalLMOHAPHYII opraHu3aLuo COLMaJIbHOT'O obCcITyXMBaHMA
IICMXOHEBPOJIOTMYIECKOI'O THMIIa ABJIA€TCHA:

- 3asBreHve nomnyvyaTens coumanbHbIX yCnyr nnbo ero 3akOHHOro MpeacTaBMTens Ha UMS PYKOBOACTBA
CTauUMOHapPHOW OpraHunsauuM couuanbHOro OBCRyKMBaHWUSA MCUMXOHEBPOSIOrMYECKOro TUna, B KOTOPOMW 3asiBUTENb
(nogoneyHbI) nonyyaeT couuvarnbHble YCMyrM, O BbIMMCKE W3 CTaUMOHapHOM OpraHusauuy coumanbHOro
o6CcnyXnBaHMA NCUXOHEBPOSOTMYECKOro TUNa 1 HanpasfneHny B ApYryro CTauMOHapHY0 opraH13aLmnio coumarnbHOro
0BcnyXMBaHMS NCUXOHEBPOSIONMYECKOro Tuna.

K 3asiBrneHuio npunaratoTcs:
- KOMNWsA JOKYMEHTa, yAOCTOBEPSIOLLLEro NIMYHOCTL NnonyyvaTens counanbHbIX YCnyr;

- XapaKTepucTuka Ha norny4Jatensi coumanbHbIX YCnyr, BblAaHHas pyKoOBOACTBOM CTaLMOHapHOW opraHusaumm
coumanbHoro o6CnyXuBaHUsi MCUXOHEBPONOIMYECKOro Tuna, B KOTOPOW 3asBuUTenb (MOAONEYHbIA) nonyvaet
coumanbHble YyCnyru, ¢ ykasaHneMm nepvoaa npebbiBaHus B yKazaHHOW opraHvM3aLmm coumnanbHoro obcnyxmBaHus u
MHpopMaLMK O NepeBofax, MMEBLLUXCS PaHEE;

- 3aKmnyeHve BpavyebHOM KOMMCCUM C ydacTMeM Bpada-ncuxmaTtpa, CoAepKallee CBeOeHMS O Hannyium y
3aaBuTens (MOAOMEYHOro) MCUXUYECKOro pPacCTPOMCTBA, NULLAKOLIErO0 €ro BO3MOXHOCTU HaxoOuTbCsl Ha
counanbHOM O6CJ'Iy>KI/IBaHI/II/I B CTauMOHapHOM Yy4pexaeHun o6u.|,ero ThNna, U pekomMeHgaumm K 3a4vYucrieHuto Ha
counanbHoe o6cny>|<|/|BaHv|e B I'ICI/IXOHeBpOJ'IOFI/NeCKVIVI MHTEpPpHAT, a B OTHOLIEeHUn p,eecnoco6Horo nmga
cofepxallee Takke cBefeHus 06 OTCYTCTBUM OCHOBAHWI ANsl NOCTAHOBKM Nepes CyAoM BOMpoca O NpU3HaHum ero
HeaeecnoCobHbIM;

- 3aknoveHve PYKOBOACTBA cTalmoHapHo opraHusaumm couuarnsHoro obcnyxusaHus
MCUXOHEBPOIOrMYECcKoro Tuna, B KOTOPOW 3asiBUTenb (MOAOMeyHbli) nonydaeT coumarnbHble Ycrnyr, o
LenecoobpasHOCTV NepeBoaa;

- 3aKknoYeHue pykoBoAcTBa cTauuoHapHoi opraHusaumu coumansbHoro  0BCMnyXMBaHMs
MCMXOHEBPOJIOrMYECKOrO TUMA, O 3a4MCleHMN B KOTOPYID paccMaTpuBaEeTCs BOMPOC O NepeBode 3asiBUTens, o
Heo6Xxo4MMOCTM 1 LienecoobpasHoCcTH NepeBoaa.

Ab63au nckntoyeH. - NoctaHoBneHue MNpaBuTenbcTBa Hkeropoackon obnactu ot 25.05.2017 N 348.
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I'IepeBop, nony4yartena counanbHbIX yCnyr n3 oaHOro geTckoro NnCUMXoHeBpPOJ10rM4eCcKoro nHTtepHaTta B p,pyroﬁ
DeTcKuin I'ICI/IXOHGBpOﬂOFVI'—IGCKVIVI MHTEpHAaT OcCyLWecCTBAeTCA Ha OCHOBaHUM 3adABlieHUA €ero 3akKOHHOro
npencrtaBuUTenNA.

K 3asiBneHuio npunaratotcs:

- XapakTepucTuMka Ha nonyyaTensi couuarnbHbIX YCNyr, BblgaHHasi pyKOBOACTBOM [OETCKOW CTaLMOHapHON
opraHm3aumm NcUXoHeBPOIOrMYECcKOro TUMa, B KOTOPOW 3asiBUTENb (MOOOMNEYHbIN) Nony4YaeT colmanbHble YCnyru, ¢
yKasaHMem nepuoaa npebblBaHWs B yKasaHHOW OpraHusauuu coumanbHoro obenyxmBaHMsS U MHOpPMaUMK o
nepeBoaax, MMeBLLUUXCS paHee;

- 3aKni4eHne LeHTparnbHOM MNCMXONoro-MeamnKko-negarornyeckon kommccum Hwkeropogckon obnactu,
BblaHHOE He paHee 4YeM 3a 12 MecsLeB A0 HanpaBfeHUs B AETCKUIA NCUXOHEBPOIIOMMYECKUI UHTEPHAT;

- 3aKnioyYeHne pykoBOACTBA AETCKOW CTaLMOHapHOW OpraHM3aumMn NCUXOHEBPOSIOMMYECKOro Tuna, B KOTOPOW
3asBuUTEnNb (NOOOMEYHbIN) NoNyYaeT coumanbHbie YCnyru, 0 LenecoobpasHocTy nepesoaa;

- 3aKnyeHue pPYKOBOACTBA [OETCKOW CTaLMOHApPHOW OpraHM3aumMu MCUXOHEBPOOrMYeckoro Tuna, o
3a4NCrEHNN B KOTOPYIO paccMaTpyBaeTCsl BOMPOC O NepPeBoe 3asiBUTENs, O HEOOXOAUMOCTHU U LienecoobpasHocTU
nepesopaa;

- KOMWS [OKYMEHTa, YOOCTOBEPSIOLWEro JfMYHOCTb MofyyaTens coumarnbHbiX ycnyr (B crnyyae, ecnu
nony4aTenb coumarnbHbIX YCNyr cTapLle YeTblpHaauaTuneTHero Bo3pacTta);

- Konunnm cBuaetenbCctBa O pPOXAEeHUn (B cny4vyae, ecnun nony4varternb couuanbHbIX YyCnyr He [OOoCTur
YeTbipHaguaTuneTHero BO3paCTa).

I'IepeBop, nonyyarena couuarnbHbIX YyCnyr M3 [OEeTCKOro rnCMXoHEBPOJSIOTMYECKONo MHTEpHaTta B ApPYyryto
CTauMoHapHyo opraHm3auuio couunarbHOro 06CJ'Iy)KI/IBaHVIF| NCNUXOHEBPOJIOrM4eCcKoro Tuna ocyulecTenaeTcda no
OOCTWXKEHUN nonydaTenemM coumanbHbIX ycrnyr Bo3dpacta 18 neT B COOTBETCTBUM C 3akrOYeHMeM BpavebHOoM
KOMWUCCUM C y4acTUeM Bpada-ncmxmarpa u Ha OCHOBaHMN JOKYMEHTOB, NPeayCMOTPEHHbIX MYHKTOM 5.2 HacTosLero
Mopsiaka.

3
(momnm. 2.8.8.2 BBEIeH IOCTaHOBJIeHVeM lIpaBuTensCcTBa Hmxeropomckou objacTu
or 08.08.2016 N 522)
4

2.8.8.2 . OcHOBaHUA g pPacTOpPXeHUA morosopa O MNpenocTabBJIEeHUNU
COLUMAJIbHEIX YCJYyT U IepeBola MNOoJydaTesis COLUMAJIbHEX YCJYyT U3 CTalMOHAPHOM
opTraHM3alun COLMAaJIBHOTO 0B CIyXMBaHMUS IICUXOHEBPOJIOTUUECKOTO TuIa B
CTalUMOHAPHYIO OopTaHM3aluo COLMAJIBHOTO 0B CIyXMBaHMUS obuero THIa
pPerJlaMeHTMPOBAHE 3aKOHOIATEJIbCTBOM Poccurickor demepaluy O ICUXMATPUYUECKOM
IOMOWIM M TapaHTUAX NPaB TPaxIaH IPpM e€e OKa3aHUM.

4
(momnm. 2.8.8.2 BBEeIeH IOCTaHOBJIeHMeM lIpaBuTenscTBa Hmxeropomckoy objacTu
or 08.08.2016 N 522)
5

2.8.8.2 . IlepeBon mnojlydyaTeJia COLMAJIBHBEIX YCIYyI M3 OHOHOM CTalLMOHAPHOM
opraHM3auMy COLUMAJLHOTO OOCHYyXMBAHMSA B IPYTYD CTALMOHAPHYID OpTaHM3aliMio
IOMyCKaeTCcs He paHee uyeM uyepes TOX CO HOHS BakKJOUeHus [goroBopa o
IpenoCTaBJIEHUN COLMAaJIb HEIX yciyr u  He 0Oojee 3 pas3 3a BeCb I[Iepuon
IPenoCTaBJIEHMs COLMAJIbHEIX YCJyI' B CTallMOHAPHOM dopmMme.

5
(momnn. 2.8.8.2 BBeIeH IIOCTaHOBJIeHMeM llpaBuTenbcTBa Himxeropomckol obJjiacTu
or 25.05.2017 N 348)

2.8.8.3. lpu BbIOBITUM U3 OpraHM3auuK COLManbHOrO OOCIYXMBaAHUA MOMy4vaTenio CouManbHbIX YCyr

BblOaKTCA:

- 3aKpensieHHble 3a HUM oaexaa U 0byBb N0 Ce30HY (KpoMe TeX, KTO Obln MPUHAT Ha CPOK MeHee 6 MecsiLeB);

- NYHbl€ OOKYMEHTbI, BeWwn N LeHHOCTU, XpaHUBLLUMECA Y NOCTaBLUMKa CcolMarnbHbIX YCIyr.
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2.8.84. npl/l npekpawleHnmn npenoctaBiieHNA couuaribHblX YCnyr no MHMUnatTmee nNOCTaBLUMKa M3gaeTcA
NnpuKas, Konma KOToporo noglnBaeTcd B JIMYHOE AeN10 nony4vaTtend counalnbHbIX YCIyr.

2.8.8.5. OTBETCTBEHHbI COTPYAHUK MOCTaBLLMKA couMarbHbIX YCIyr BHOCUT COOTBETCTBYIOLLYIO 3anucb B
XKypHan ydeTa nonydartenen counanbHbIX YCNyr ¢ ykasaHMeM NpUUYnHbl NpeKpaLleHns NpeaocTaBneHus colmanbHbIX

ycnyr.

2.8.8.6. CHATMe nomnyyaTens coumanbHbIX YCMAyr C PEerucTpauuMoHHOro y4veTa MO MECTY XKWUTenbCTBa
(npebbiBaHUA) y NnocTaBLUMKa coumnanbHbIX YCyr OCYLLECTBISETCS B COOTBETCTBUM C AeMCTBYHOLWMMM [paBunamu
perncTpaumm u cHatma rpaxgaH Poccuinckon depepaumm ¢ perucTpalmoHHOro yyeta no Mecty npebbiBaHns 1 no
MeCTy XuTenbctBa B npegenax Poccuiickon ®depepaumun, yTBEpXAEHHbIMM MOCTaHoBneHwem [lpaBuTenscrea
Poccunckon ®egepaumm ot 17 nona 1995 r. N 713.
(B pen. noctaHoBneHus MNMpaButensctea Hwxeropoackon obnactm ot 03.06.2019 N 336)

2.8.8.7. B cnyyae cmepTu nonydaTtens coumarnbHbIX YCAyr U Npu OTCYTCTBUW Y HEro POACTBEHHWKOB MIN KX
HexxenaHun opraHusoBaTb norpebeHne nocTaBWMK COUManbHbIX YCRyr oOcyllecTBnsieT obpalieHne B
cneumanvanpoBaHHyto crnyxby c uenbto norpebeHns no rapaHTMPOBAHHOMY MEPeyYHI0 YCryr 3a CYeT CPeAcTB
lMeHcroHHoro dooHaa Poccuitckon depepaumn.

2.8.8.8. [Ina noaroToBKU 3aKNOYEHUS O BbIMOSTHEHUN UHOUBMAYANBHOW MPOrpaMMbl MOCTABLUMK COLMAnbHbIX
ycnyr npegctasnaet ceegeHna B [KY HO "YC3H painioHa (ropoga, ropoackoro okpyra)', BblaaBluee
MHONBMAYanbHY NporpaMmmy.

2.9. Pe3ynbTaToM NpeaoCcTaBeHns colmarnbHbIX YCNyr B CTauMoHapHO dhopme coumanbHOro 06enyxmBaHms
ABNAETCA YrydlleHre YCroBuii XX13HeaeaTenbHOCTY nonyyartens counanbHbIX YCryr.

3. MPABUNA NPEOOCTABINEHNA COLUUATIbHBIX YCNYT BECIMNITATHO
NMMBO HA YCITIOBUAX MONMHOW UM YACTUYHOM OMNATHI

3.1. CoumnanbHble ycnyri npegocTaBnstoTCA B COOTBETCTBUM C UHAMBUAYANBHOW MPOrpaMmMoi U Ha OCHOBaHUN
JoroBopa O MpefoCTaBfEHUN CoUManbHbIX YCMyr, 3akrni4yaemMoro Mexgy MOCTaBLUMKOM COLMarnbHbIX YCIyr u
nonyyaTteneM couuanbHbIX YCMYr WM ero 3aKOHHbIM MpeAcTaBuUTENeM, a B Crydyae Hanuyuus MHOVBUAYaIlbHON
nporpaMmmsl peabvnutaunm nHBanuaa (pebeHka-MHBanMaa) y4uTbliBaoTCa 1 ee TpeboBaHUS.

(B pea. noctaHoBneHus MNpasutensctBa Hmxeropoackon obnactu ot 08.08.2016 N 522)

3.2. CyLIJ,eCTBeHHbIMVI ycrnoBuaMmn orosopa O npenocrtaBfieHUN CcouMalnbHbIX YCIyr ABNAKTCA MNOJIOXEHUS,
onpepeneHHble I/IHJZI,VIBVI,D,yaJ'IbHOVI HpOFpaMMOVI, a TakKke CTOMMOCTb couuanbHbIX ycnyr B crny4yae, eclih OHU
npenocTaBnAaArTCA Ha yCrnoBuUax NosTHOM NGO YacTUYHOM onnaTbl.

3.3. CoumanbHble ycnyrm B CTaLJ,I/IOHapHOI7I cbopme couunanbHoro O6Cﬂy)KMBaHVIﬂ npegocTaBliAOTCA
becnnaTtHo cneagywwmmM nony4yartenam counarnbHbIX YCIyr:

- HECOBEPLUEHHONEeTHNUM OeTAM;

- nvuam, nocTpajaBlUMM B pesynbTaTe 4Ypes3BblYalHbIX CUTyauuin, BOOPYXEHHbIX MEeXHaUMOHAamNbHbIX
(MeXaTHNYECKMX) KOHAITMKTOB.

MHbIM KaTeropuam nonyyartenen couumanbHble YCryrn MpefoCTaBrislOTCS Ha YCMoOBUAX MOMHOW nnbo
YyacTUYHOW onnaTbl.

3.4. Pasmep exxeMecsa4HOW nnaTthbl 3a NpeocTaBneHne coumanbHbIX YCyr pacCyYnTbiBAeTCA NOCTaBLLMKOM Ha
OCHOBE TapugoB Ha coumanbHble YCNyru, HO He MOXEeT MpeBbillaTh CEMbAECAT NATb NPOLIEHTOB CpeAHeaYLLIEBOro
Joxofa nonyyaTens coumarnbHbIX YCIyr, pacCYMTaHHOro B nopsiake, ycTaHoBreHHOM [pasuTenscTtBOoM Poccunckon
depepauymm.

3.5. Tapudbl Ha counanbHble yCrnyrM B CTauuoHapHoW hopMe coumnanbHOro obCny>KMBaHNs yTBEPXKAAKTCH
nocTaBLUUKaMK coumarnbHbIX YCryr Ha OCHOBaHWM NOAYLLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLManbHbIX YCIyr.
(n. 3.5 B peq. noctaHoBneHus MNpaeutenbctea Hmkeropoackon obnactu ot 03.06.2019 N 336)

3.6. PelweHne 06 ycnoBusix oOKasaHWA couuarnbHbIX YCNyr B CTauuoHapHoW ¢opMe coumansHoro
obcnyxmBaHus (becnnaTtHo, 3a nnaTy WM YacTUYHYH MnaTy) NPUHMMAETCA Ha OCHOBAHMKU MpeacTaBnsieMblX
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nosly4aTerniem coumanbHbIX yenyr (npeactaButeniemM) JOKYMEHTOB, C y4ETOM CPeAHeaYLIEBOro goxoda nonyyartens
coumanbHbIX YCMyr, BENIMYMHbI MPOXUTOYHOTO MUHMMYMa, YCTaHOBMEHHOro B Hukeropoackoi obnactu, a takke
TapudOB Ha coumarbHbie YCIyru.

PacueTt cpegHenylieBoro goxoda B OTHOLIEHMM MOMyvaTens couumarnbHbIX YCNYr, 3a UCKMYEHUEM MWL,
yKasaHHbIX B ab3alax BTOpoM, TpeTbeM nyHkTa 3.3 Hactoswero lopsagka, npoM3sBoauTcsa Ha aaty obpalueHus u
OCYLLECTBMNAETCHA HAa OCHOBaHWM NpeACcTaBeHHbIX JOKYMEHTOB (CBEAEHUI), B TOM YNCIE O COCTaBe CEMbM, HaNM4mm
(oTCYTCTBMM) OOXOAOB YNEHOB CEMbW WM OOVHOKO MPOXWMBAKLLEro rpakgaHvHa v npuHagnexawem nMm (emy)
MMyLLLECTBE Ha NpaBe COOCTBEHHOCTM.

3.7. Mnata 3a npegocTaBneHne coumarbHbIX YCIyr B CTauMOHapHOW hopMe coumanbHOro oGenyxmBaHus
NPOM3BOAMTCA B COOTBETCTBUM C JOFOBOPOM O MPEAOCTaBMNEeHUN coUmanbHbIX YCNyT.

3.8. Mnata 3a npegocTaBneHne coumanbHbIX YCNyr B CTauuoHapHoOW opme coumanbHoro obcnyxuBaHus
nepecMaTpvBaeTCsl MOCTaBLUMKOM COLMAnbHbIX YCNyr MpU U3MEHEHUWM CpeaHeayLUeBOro Aoxoda nonydartens
coumanbHbIX YCryr B nopsiake, ycTaHOBNIEHHOM AOFOBOPOM O MPeAoCTaBNeHNM coumalibHbIX YCIyr.

OTHOLLEHMS, CBA3aHHbIE C UCMOMHEHNEM OroBopa O NpPefocTaBNeHun coumarbHbIX YCyr, perynmpyloTcs B
COOTBETCTBMU C 3akoHoAaTenscTBOoM Poccuiickon ®eaepaunn.

3.9. I'IonyanenM counanbHbIX yCcnyr unn UX 3aKOHHble npeacTtaBuTenu 00s13aHbl NUCbMEHHO M3BELaTb
NnocCTaBLUMKa counalnbHbIX yCIyr B Cliydae naMeHeHunAa cpegHeayLeBoro goxoda nony4dartend counanbHbIX yCnyr.

3.10. B3aumaHue nnatbl 3a npegoctaslieHne couunalbHbIX YyCnyr oCywlecTBiAeTcA no Bbl60py nony4vyarena
coumanbHbIX yCnyr unm ero 3aKkoOHHOro npeacrasutena:

1) nyTemMm BHeCeHUA Halnn4HbIX AeHEXHbIX CpencTB nony4vartenem counarnbHbIX YCnyr NTIMYHO UM ero 3aKOHHbIM
npeacraBuTeNnieM B KacCy WM mMartepuarnbHO OTBETCTBEHHOMY pa60Tan<y NnocTaBLUMKa couunarbHbIX Yycnyr C
BblOaayven noareepXxpgawuwiero onnaty couualnbHbIX YyCnyr OOKYMEHTa, O(*)OpMJ'IeHHOI'O Ha ©OnaHke CTpOI'OVI
OTYETHOCTW;

2) 6esHanu4yHbIM pacyeToM Ha pacyeTHbI MO0 Ha NMUEBOW CYeT ANd ydeTa onepauunm co cpeactesamu,
MONy4YeHHbIMW OT MPUHOCALLEN A0XOA AEATeNbHOCTWU, NOCTaBLUMKA COUManbHbIX YCAYr, OTKPbITbI B Mopsiake,
yCTaHOBMIEHHOM AEVCTBYIOLIMM 3aKOHOA4ATENbCTBOM;

3) nyTemMm nepeyucrnieHvMs Ha pacyeTHbIi MO0 Ha NUUEBON cyeT ANA yveTa onepauuin Co cpeacTBamu,
Nosly4eHHbIMU OT MPUHOCALLEN OoXo4 AEATeNbHOCTU, NOCTaBLiMKa couMaribHbIX YCIYr, OTKPbITbI B nopsgke,
YCTaHOBMEHHOM [OEUCTBYIOLWNM 3aKOHOOATeNbCTBOM, [EHEXHbIX CPeAcTB, MpUYMTalolLMXCcs nonyyaTtensm
coumanbHbIX YCNyr B Ka4eCTBE NEHCUN B COOTBETCTBUM C 3akOHoAaTeNbCTBOM Poccuiickon ®epepauun.

3.11. B cny4yae BpeMeHHOro BbIObITUS MonyyaTens coumanbHbIX YCMAyr M3 OpraHv3auuyM couuanbHOro
obcnyxvnBaHMA MpPoOM3BOAUTCS MNepepacyeT pasMepa exXemecsvyHOW nnaTbl 3a CTauuoHapHoe couunarnbHoe
obcnyxvnBaHMe M OCYyLLEeCTBNSAeTCA BO3BpaT BHECEHHbIX MorlydaTenemM couuanbHblX YCAyr WM ero 3aKOHHbIM
npeacTaBuTeNneM OEHEeXHbIX CpeacTB.

3.12. B cny4ae cmepTu nonyyatens coumnarnbHbIX YCyr NPOM3BOAMTCS nepepacyeT pasMepa exemecsayHom
nnatbl 3a CTauMoHapHoe coumanbHoe 06CnyXMBaHWe NPONOpPLMOHANbHO BpeMEHN (PakTUYeCKoro HaxoXaeHUs B
opraHusaumm.

3.13. BbinnaTta HacnegHukam OEHEXHbIX cpencTtB, BHECEHHbIX nony4yarenem couualnbHbIX ycnyr umnun ero
3aKOHHbIM npeacrtaBuTenemM B kKadecTtee npe,qBapMTeanoﬁ onnaTbl MO AOroBopy O npegocrtaBiieHUn counanbHbIX
ycnyr, a Takke OeHeXHbIX CpeacTB, CAaHHbIX KITMEHTOM Ha XpaHeHune opraHmsauum coumanbHOro 06CJ'Iy)KI/IBaHI/IF|,
npon3sogunTcA B nopsagke, yCtaHOBITIEHHOM p,eI7ICTByIOLLLI/IM 3aKoHO4aTernbCTBOM.

3.14. lononHuTernbHble coumanbHble YCyr, He BXOAsLWME B NepeyeHb, yKa3aHHbIN B pasgene 2 HacTosLwero
Mopsaaka, NpeaocTaBnsOTCS NonyyYyaTensam colmanbHbIX YCAYr Ha MNANaTHON OCHOBE MO UX XeNaHWuto, BbipaXKeHHOMY
B MUCbMEHHOW WM 3MEKTPOHHOM hOpMe, B COOTBETCTBMM C 3aKMOYEHHLIMW JOroBopamMu O NpeaocTaBlieHWU
OOMNOMHUTENbHBIX CoLnanbHbIX YCIyr.

4, TpeGOBaHMﬂ K AeATeNbHOCTU NOCTaBLMKa counanbHOmn ycnyru
B cd)epe couuanbHoOro Osc.ﬂy)KMBaHMﬂ
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(B peq. noctaHoBneHus MNMpaButenbcTBa Hmwxkeropoackom obnactu
o1 03.06.2019 N 336)

4.1. MNpu npegocTaBneHUn coumanbHbIX YCRyr B CTaUMOHApHOW (opMe coumanbHOro obcnyxuBaHus
NOCTaBLUUK coLmanbHbIX YCryr 06s3aH:

OCyLLEeCTBNATL CBOKO OeATeNIbHOCTb B COOTBETCTBMM C cpe,qepaanblM 3aKoHOoOaTeNMbCTBOM U
3aKkoHoOaTeslibCTBOM HVI)KeFOpOD,CKOVI obnactu;

npeaocTaBnATb coumanbHble YCNyry nofydyaTensiM B COOTBETCTBUM C UHAMBUAYANbHBIMWU NporpamMmmamy um
ycnosuaAMn O0OroBopoB, 3aKN4YeHHbIX C nony4vartendaMmm unm ux npeancraButendamMmun, Ha OCHOBaHUM Tpe6OBaHI/II7I
depepanbHoro 3akoHa ot 28 gekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro OBCNY>XMBaHUA rpakaaH B
Poccunckon ®egepaumn’;

npegocTaBnsaTb 6GecnnaTHO B AOCTYMNHOM (bopMe nonyyaTensam unu ux npegcrasutensam nHhpopmaumo ob nx
npaBax M ob6s3aHHOCTSAX, O BMAax CoUMarnbHbIX YCNyr, CpoKax, nopsigke n o6 ycnoBusx Mx NpedocTaBreHus, o
Tapudax Ha aTu ycnyrm n 06 ux CTOMMOCTM AN nonyyartens nnmbo 0 BO3MOXHOCTM nony4yaTb Mx 6ecnnartHo;

ucrnosnb3oBaTb MHAOPMAaLMIO O rMofyyaTensx B COOTBETCTBMM C YCTAHOBMEHHbLIMWU 3aKOHOAATENbCTBOM
Poccuiickon ®enepauum o nepcoHanbHbIX AaHHbIX TpeGoBaHUSIMU O 3aLLUTE NEPCOHAaNbHbIX AaHHbIX;

npenocTaBnsaATb CBeAeHUs Ansg opMMPOBaHNS perncTpa nonyvarenemn coumanbHbIX YCNyr;

obecneynBaTb NonyyaTensam CoaencTBUE B NPOXOXKAEHUN MEOUKO-CoLManbHOW KCNepTusbl, MPOBOAUMON B
yCTaHOBNEHHOM (pbefdeparnbHbIM  3aKoHOA4ATENbCTBOM nopsake deaepanbHbIMU - YYPEXOEHUAMN  MeOUKO-
coumanbHON 3KCnepTu3bl;

npeaocTaBnsaATb NonyyaTensm BO3MOXHOCTb NMONb30BaTbCH yCnyramu CBA3KU, B TOM YMcne MHOPMaLMOHHO-
TeNneKoMMYyHUKaUNOHHOK ceTn "HTepHeT" u ycriyramu nodToBOWM CBA3W, MPU MOSYYEHUU YCNyr B OpraHu3aumsix
coumanbHOro obCnyxnBaHus;

obecneynBaTb COXPaAHHOCTb NINYHbIX BELLEN U LEHHOCTEN nony4yaTtenen;

BblAeNATb Cyrnpyram, npoXxumBawwmnm B opraHm3auunn coumanbHOro O6CJ'Iy)KVIBaHI/IFI, N30JIMPOBaHHOE XXuroe
nomMeLwleHne ana cCoBMeCTHOro NpoXXmnBaHUA;

obecneunBatb nofy4yatensMm BO3MOXHOCTb CBOBOAHOrO MoOCeLLeHMs MX MpeacTaBuTENsMU, agBoKaTamu,
HoTapuycamu, NpeacTaBUTENSAMN OBLLECTBEHHBIX U (UMW) UHBLIX OPraHU3auui, CBALLEHHOCMYXUTENAMU, a Takke
pPOOCTBEHHUKaMW U APYIMMU NULaMW B IHEBHOE 1 Be4epHee BPeMS;

UCMONHATL WHble 0653aHHOCTW, CBSI3aHHble C peanu3auuMent npae nonydYaTenein Ha coumarnbHoe
obcnyxumBaHue.

4.2. Tpu npegocTaBneHun couumanbHbIX YCNyr B CTauuOHapHOM OpMe coumanbHOro obCnyxmBaHUS
nony4aTento coumanbHbIX ycryr obecneymBaroTcs:

Hagnexawmi yxon;

6e3onacHble YCNnoBUuA NpoXxmneaHMAa U npenocrtaBieHna counarnbHbIX YCNyr,

cobntogeHne TpeboBaHM 1 NpaBui NOXapHoW 6e30nacHOCTY;

cobntoaeHve TpeboBaHUI rocyaapCTBEHHbIX CAHUTaPHO-3MMAEMMUONOrMYECKUX NPaBun U HOPMaTUBOB.

4.3. na nHBanuMaoB N APYrvX NUL C YY4€TOM OrpaHUYEHUn MX XU3HeOeATenbHOCTU Mpu npegocTaBneHum
coumanbHbIX YCRyr B CTauMoHapHOW hopme coumanbHoro obcnyxmBaHUa MOCTABLUMK COLMAnbHbIX YCIyr OOIMKeH

obecneuntb crneaywuine ycnoeua AOCTYNHOCTU NpenocTtaBiieHnA counanbHbIX yCnyr angd nonyaneneﬁ:

BO3MOXHOCTb COMpPOBOXOEHUA nony4yartena npu nepenopuxeHun no Tepputopmmn opraHmndaumm counanbHOro
O6CJ'Iy)KI/IBaHI/I9|, a Takxe npu nonb3oBaHUK ycnyramu, npegocraBsindemMbiMn Takown opraHmaaLwleﬁ;
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BO3MOXHOCTb [AONs1 CaMOCTOATENbLHOrO MepeaBuwKeHust MNno TEPPUTOPUN  OpraHusaumm couunarnbHOro
obcnyxmMBaHus, BXO4a, Bbixoda U NepeMeLleHnst BHYyTPU Takol opraHm3auumn (B TOM 4ucne ans nepeasBuxeHns B
Kpecnax-konsickax), Ofis oTablxa B CUOSYEM MOSIOKEHMM, a Takke [OOCTYNHOe pasMelleHne obopyooBaHWUS U
HocuTenen nHdopmMmauuu;

aybnvpoBaHne TEKCTOBbLIX COOBLLEHNI rONOCOBBLIMU COOBLLIEHMAMM, OCHALLLEHWE OpraHM3auumn couunanbHOro
0obcnyXrMBaHWS 3HaKamu, BbINOMHEHHLIMU peNbedHO-TOYEYHbIM WpNdTOM bpaiins, o3HakoMneHe ¢ Nx NOMOLLbIO
C HagnucsMu, 3HakaMm U MHOW TEKCTOBOW M rpachmyeckon uHdopMaumen Ha TeEppPUTOPUN Takon opraHmsauun, a
Takke gonyck Tudnocypgonepesogymka, 4onyck cobak-npoBOAHUKOB;

AyGnvpoBaHWe ronocoBON MHOPMALMM TEKCTOBOW WHGOpMaUUen, Haanucamm u (MnvM) CBETOBbIMM
curHanamu, HPOPMUPOBaHNE O NPEAOCTABIAEMbIX CoLUMarbHbIX YCryrax ¢ UCMoSIb30BaHMEM PYCCKOro KECTOBOro
A3blka (cypaonepesoa), AOMNyCcK CypaonepeBoaymka;

OKa3aHWne UHbIX BUaoB I'IOCTOpOHHeIZ nomoLln.

5. MEPEYEHb AOKYMEHTOB, HEOBEXOANMbIX
AnA NPEOOCTABJIEHUA COUUAIBHBIX YCIYT
B CTAULMOHAPHOU ®OPME COLIMAIIBHOIO OBCITY>KUBAHUA

5.1. OcHoBaHveM Ond pacCMOTPEHMsI BOMpOCa O MNpeaoCTaBfeHMM couManbHbIX YCryr B CTaLWOHAPHOM
dopme coumanbHOro obCnyXmBaHWs SBNSAETCA MNOLAHHOE MonydaTenemM CcoumanbHbIX YCNyr Wnu  ero
npeacTaBuMTENEM 3asiBieHME O HanpaBfeHMM Ha CTauMoHapHoOe coumanbHoe OOCnyXMBaHWe B CTaUMOHAPHYHO
opraHusaumio B rocygapcTBeHHoe OwomkeTHoe yupexaeHue "KOMMMEKCHbI LEHTP counanbHOro obenyKmBaHus
HaceneHusa" unu "LieHTp coumnanbHOro obCcny>XuBaHus rpaxkaaH noXuroro Bo3pacTa 1 MHBanuaoBs" (ganee - LieHTp)
N OOKYMEHTbI, NPeAyCMOTPEHHbIE MYHKTOM 5.2 HacToswero MNopsigka, kpoMme nognyHkToB 1, 23 - 25 (ans nuy 6e3
OonpeaeneHHoro MecTa XUTenbCTBa - NyHKToM 5.3 HacToswero MNMopsaka, kpome noAanyHkTa 1), ¢ y4eToM MONOXKEHWN
nyHkTa 5.5 HacToswero MNopsaka.

(B pea. noctaHoBneHus MNpasutensctBa Huxeropoackon obnactu ot 08.08.2016 N 522)

MonyyaTenb coumanbHbIX YCNYr wnuM ero npeactaBuTenb B COOTBETCTBUM C  OEUCTBYIOLLMM
3aKoHO4AaTeNbCTBOM MMEIT NPaBo NofaThb 3asiBMEHUE U AOKYMEHTbI, MPeayCMOTPEHHbIE MYHKTOM 5.2 HacTosLWwero
Mopsigka (ona nuy 6e3 onpefdeneHHOro MecTa XuTenbcTBa - NYHKTOM 5.3 HacTosiwero Nopsiaka), B 9NeKTpOHHOM

dopme.

Cneuvanuct LleHTpa, OTBETCTBEHHbIN 3a npuem [OOKYMEHTOB, peructpupyeT 3asiBlieHWe B >XypHarne
permcTpaumm 3asiBNieHMn Ha cTaumoHapHoe counanbHoe obecnyxmBaHue B eHb NOCTynneHus B LieHTp He3aBmucMmMo
oT cnocoba ero nNonyyeHusl, NpoBepsieT HanuymMe BCex HeobXoauMbIX JOKYMEHTOB NCXOAS U3 NepeYHsl, yKazaHHOro
B nyHKTax 5.2 unun 5.3 HacToswwero MNMopsaka (c ydeTom nonoxeHun nyHkra 5.5 Hactoswero [Nopsaka), npaBunbHOCTb
3anorfHeHns 3asiBNeHnsl, CPOK AeNCTBMSA JOKYMEHTOB, aHanu3mpyeT npeacTaBneHHble AOKYMeHTbl. MakcuMansHbIn
CPOK BbINONHEHWs gencTeusa coctasnseT 10 MUHYT Ha OOKYMEHT, cocToswmi He Bonee yem m3 6 ctpaHuy. Mpu
Gonbluem KonmyecTBe CTPaHuL CPok yBenuumBaeTcs Ha 10 MUHYT Ana kaxablx 6 cTpaHuy npegcTaBnsembixX
OOKYMEHTOB.

Cneumnanuct LleHTpa, OTBETCTBEHHbIV 3a NpUeM JOKYMEHTOB, OCYLLEeCTBNAET UHPOPMUPOBaHUE NonyvaTens
coumanbHbIX YCnyr (ero npeacraBuTens) o Nopsiake NpeLoCTaBneHns coumarnbHbIX YCyr B CTauMoHapHoOW dhopme
coumanbHOro 00CnyXxmBaHus, Buaax coumanbHbIX YCNyr, CpoKax, YCroBuAX UX NpegocTaBneHns, o Tapudax Ha atm
ycryrn n 06 ux CToMMOCTM ANs nony4vaTterns coumanbHbIX YCIyr, O BO3MOXHOCTU NOMy4YeHMs 3TUX ycnyr 6ecnnartHo.
Bpema peanusaumm BbllleyKa3aHHOrO OEWCTBUS He AOSMKHO npesBbiwaTtb 15 MWHYT C MOMEHTa MOCTynfeHus
3asABMeHus.

B cnyyae nogayun nu4HOro 3asiBreHust nonyvaTens coumarnbHbIX YCNyr ero NpeacTaBUTENEM K 3asiBIIEHNIO O
HanpaBfeHUn Ha cTauMoHapHoe coumanbHoe obcnyxuMBaHWe B CTaLMOHAPHONW OpraHM3aumu npunaralTcs Konmu
OOKYMEHTOB, YOOCTOBEPSIOLINX NMNYHOCTb NpeacTaBuTenNs, U JOKYMeHTa, NoATBEPXKAAtoLWero ero NofTHOMoUKs.

(B pen. noctaHoBneHus MNMpaButenscTea Hmxkeropoackon obnactm ot 08.08.2016 N 522)

B TeueHve 7 kaneHOapHbIX AHEM C MOMEHTa peructpauuun 3aseneHus LleHTp npoBoauT paboTy no
ONpefeneHnto CTeneHn MOOMIbLHOCTU MonydaTtens couuanbHbIX YCNyr, MO KOTOPOMY MPUHSITO pelieHne o
NMOMELLEHMN Ha CTALMOHAPHOE couunansHoe 06CnyXuBaHue, B Nopsiake, YTBEPXKOEHHOM MPUKa3oM MUHUCTEPCTBA
coumanbHon nonuTukn Hxkeropoackoi obnactu. Mo ntoram nposeaeHHoM paboTbl LIeHTp ohopmMnsieT 3akntoveHue
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0 cTeneHn MoBUNBHOCTY NONyYaTens coumnanbHbIX YCNyr, NprMobLLaeT ero K IMYHOMY Aeny 1 B TedeHne 2 paboumx
OHEN COo OHS OPOPMIIEHMS 3aKMOYEHNs O CTeMeHN MOOMMBLHOCTM nonydaTens couuanbHbIX YCRyr HanpaBnseT
NIMYHOE Oeno B MUHMCTEPCTBO coLmanbHon nonutuku Hmkeropogckon obnacTu.

(B pen. noctaHoBneHus MNMpaButensctBa Hmxeropoackon obnactm ot 25.05.2017 N 348)

PeweHne o HanpaBneHuM Ha cTauMoOHapHoe couuanbHoe obcnyxuBaHuMe, O MOCTaHOBKE nonyyaTens
coumanbHbIX YCryr B oyepedb Ha CTaluMOHapHOe coumarnibHoe OOCMyXXMBaHWE MpWM HanuMuMM y Hero npaea Ha
3a4MCreHNe Ha CTauMoHapHOe couunanbHOe OOCMyXMBaHWE WM OTCYTCTBUM CBOOOAHBIX MECT B OpraHu3aumsx
coumaneHoro obcnyxusaHusi, o6 oTkase (0O BpEMEHHOM OTKase) B HamnpaBliEHMU Ha CTalMOHapHOe couuanbHoe
obcnyxvBaHue NPUHUMAETCss MUHUCTEPCTBOM couuanbHOW nonutukn Hwxeropoackonm obnactu B TedeHne 10
pabounx AHEN Co AHS NOMNy4YeHWst IMYHOrO Aena nony4yaTens coumarnbHbIX YCyr.

(B peq. noctaHoBneHus MNMpaeutenbcrTBa Huxeropoacko obnactm ot 25.05.2017 N 348)

OcHoBaHusaAMM Ons OTKasa B npenocTtaBiieHn counanbHbIX yCcnyr B CTaLI,I/IOHapHOI7I cbopme couunanbHoro
O6CJ'Iy)KI/IBaHVIF|, B TOM 4YuUcCne BPEMEHHO, ABINAEeTCA Hanu4dume y nonydatena couunalnbHbIX ycnyr mMeguumnmHCKMX
I'IpOTVIBOI'IOKa3aHI/IIZ K noJlydeHnto couumalnbHbIX YyCnyr B CTaLJ,VIOHapHOVI c*)opme coumnalnbHOoro 06CJ'Iy>KI/IBaHVI9|,
noaTBepXAeHHbIX 3aKrn4YeHnem yI'IOJ'IHOMOLIeHH017| MeONLMNHCKOM opraHun3auun, a TaKXe HenpeacraslieHne
nony4vyarenem counanbHbIX yCnyr CcBEeOEeHUN n AOOKYMEHTOB, HeobxoauMbIX Ans npegocTtaBlieHna counanbHbIX YCIyr,
KOTOpble nony4yaTtesb coumnanbHomn ycnyrn B COOTBeTCTBMN C HACTOALLMM nOpFI,D,KOM 0b6s3aH npencrtaBnTb JIMYHO.

HanpaBnenve Ha cTaumMoHapHOoe coumanbHoe obcnyXuBaHve OdgOopMnseTca W HanpaBnseTcs
MUHUCTEPCTBOM coumansHon nonutukn Hmxkeropogckon obnactu B LleHTp B TeuyeHme 1 pabodero gHA ¢ MOMeEHTa
NPUHATUSA peLleHns O HanpaBfeHWM Ha CTauuoHapHOe couunanbHoe obcnyxuBaHue. Bbigava HanpaBneHus Ha
CTaLMoHapHoe coumnarnbHoe 06CnyXnBaHue nonydarento counarnbHbIX YCyr (ero npeacTaBUTENIO) OCYLLECTBSIETCA
LleHTpom B TeueHne 2 pabounx OHeW CO OHSA MOMyYeHUs HanpaBfeHUst U3 MUHUCTEPCTBA COLMANbHON MOMUTUKN
Hwxeropopckon obnactu.

HanpaBneHne Ha cTaunMoHapHoe coumanbHoe obcrnyxuBaHue OecTBUTEeNnbHO B TeveHne 30 kaneHgapHbIX
OHen ¢ MoMeHTa ero ogopmMineHuns. Cpok 4eNCTBMSA HanpasneHns He NpoaneBaeTcs.

Mpy NPUHATMM peLleHust O HanpaBfeHMM nonyyaTens couuwanbHbIX YCIyr Ha CTauMOHapHoe couumarnbHoe
obcnyxumBaHue cneunanuct LleHTpa A0 nonydeHust HanpaBfieHuMst YCTHO YyBedoMNsieT B paboyem nopsigke
3asBUTENST UMW €ro NpPeAcTaBUTENs O NMPUHATOM peLLeHUM U MHAOPMUPYET O NepevHe AOKYMEHTOB, KOTOphble
Heob6X04MMO NOArOTOBUTL 3asBMTENIO AN MpUeMa K NOCTaBLUMKY CoLMarnbHbIX YCNYT (B COOTBETCTBUU C MYHKTAMM
5.2 unu 5.3 HacTtoswwero MNopsagka).

B cny4ae npuHATMA pelleHns MMHMCTepPCTBa coumanbHOW nonutukn Hmkeropoackon obnactn o6 oTkase B
HanpasneHnn Ha cTauuoHapHoe couunanbHoe obcnyxmBaHue cneumanuct LieHTpa B TeyeHne 2 pabouunx gHewn co
OHA NPUHATUA OAHHOIO peLleHus noarotaBnuMBaeT M HanpasnseT B agpec 3asBuUTens, B OTHOLUEHUN KOTOPOro
paccmaTpuBarncs BOMPOC O 3a4MCEHMM Ha CTauMoHapHoe couunanbHoe obCcnyxmBaHve, Unu ero npeacraButens
MOTVMBMPOBAHHbLIA OTBET 3a NOANUCLIO AMpeKTopa LieHTpa 0 NpUHATOM peLleHnr 1 BO3BpaLLaeT nakeT JOKYMEHTOB.

5.2. 3auucneHune nony4yartena couunalnbHbIX YCNyr K NMOCTaBLKWKY couUuMalribHbIX YCIyr OCyLleCTBIIA€TCA Ha
OCHOBaHMK cneayrumnMx JOKYMEHTOB!

1) HanpaBneHusa Ha cTauMoHapHoe coumanbHoe 0bCnyXnBaHue;
2) nHgmBuayanbHOW Nporpammbl, B KOTOPOW yKa3aHbl hopma coumanbHoro obcnyxmBaHus, Buabl, 06bem,
NepuoanyHOCTb, YCMOBUSI, CPOKN MPeaoCTaBneHnss coumarnbHbIX YCryr, NepevyeHb pekoMeHAyeMblX MOCTaBLUMKOB

coumanbHbIX YCnyr;

3) [OKyMeHTa, yOOCTOBEpPSLEro NUYHOCTb Monydyatens couuanbHbIX YCryr U ero npeacraBuTens npu
o6palleHnn 3aKOHHOro NpeacTaBUTens;

4) Konun cBMOETENLCTBA O POXAEHMN (B Crydyae 3a4ncreHnsl Ha CTaluMoHapHoe coumanbHoe oGenyxuBaHue
nvua, He AOCTUILLIEro YeTbipHaaUuaTUneTHero Bo3pacTa);

5) BMAa Ha XUTENbCTBO AJ1S1 MIHOCTPaHHbIX rpaxaaH v nuu, 6e3 rpaxaaHcTea;

6) yooctoBepeHusi 6exeHua (ansa 6exeHues);
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7) cnpaBkn 0 pasMepe neHcuu (Ang neHCMoHepoB);

8) BbINUCKN U3 MEANLIMHCKOM KapTbl amOynaTopHOro, ctaumMoHapHoro 6onbHoro (popma 027/y), obopmneHHon
B MeAWUMHCKOM oOpraHu3auuu, rae npoxogun rnevyeHve wnu Habnwgancs rpaxgaHuH, oopMAsowuncs B
CTaLMOHapHOW OpraHusauum coumnansHoro obcnyxmnBaHusl, ¢ ykasaHMeM AaHHblIX 00A3aTenbHOro MeauuMHCKOro
OCMOTpa Bpaden-cneynanucTos - TepanesTa, neamartpa, ncuxmaTpa, AepMaTOBEHeporiora, OHKOOora, Hapkonora,
dTM3naTtpa, WMHPEKUMOHNCTA, B KOTOPOM OTpaKaeTcsl cTeneHb TpaHcnopTabenbHocTM (MOOWMAbHOCTM) -
nepegBuraeTcsl CamoCcTOSTENbHO, HAaxXoAUTCS Ha MOCTENbHOM peXuMe, NepeaBuraeTcs No KoMHaTe, Ha Kpecre-
Konscke W OMOpPMIIEHO 3aKMlYeHUEe C yKa3aHWeM pPEeKOMEHAYEMOro Tuna oOpraHuM3auum coumnanbHOro
obcnyxuBaHus, ¢ pesynbTaTamu uccnegosaHmn Ha RW, aHtutena k BUY, antutena k HCV, HBsAg, andteputo,
AnUa renbMUHTOB, pe3ynbTaTtamu obcnefoBaHusa Ha Tybepkynes (peHTreHo/cprnooporpamma mnuM TpexkpaTHoe
nccregoBaHue MokpoThl Ha KYM), cepTudmkatom npornakTmieckux NpuBmNBOK;
(B pen. noctaHoBneHus MNMpaButenscTBa Hmxeropoackon obnactm ot 08.08.2016 N 522)

9) saknouyeHus BpayebHOM KOMUCCMM C y4acTMeM Bpaya-ncvMxuarpa O HanmvyumuM y nvua MCMXUYecKoro
paccTPOWCTBA, NMLLAKLLEr0 ero BO3MOXHOCTA HaxOAUTLCA B YYPEXOEHUM coumanbHOro obcnyxuBaHusi obLiero
TMNa, o cnocobHOCTM (HECNOCOBHOCTM) HECOBEPLLEHHONETHEro B Bo3pacTe Ao 18 nmeT unv nuua, NpM3HaHHOIO B
YCTaHOBINEHHOM 3aKOHOM MopsiAKke HeaeecnocobHbIM, NnofaTh 3asiBMEeHME O 3a4UCIIEHMM Ha CTauuoHapHoe
coumanbHoe obCnyXXnBaHue fNIMYHO, a B OTHOLLEHUM AeecnocoBHOro nuua - Takke n 06 OTCYTCTBUMU OCHOBaHUIA ANst
NOCTaHOBKW Mepej CydoM BOMpoca O NPU3HaHUWM ero HeeecrnocobHbIM (B Criyyae 3avyuCreHusi B yUYpeXaeHus
MCMXOHEBPOOrMYECKOro Tunay);

10) ytpatun cuny. - NMocTtaHoeneHue MNMpaBuTtensctBa Huwkeropoackon obnactu ot 08.08.2016 N 522;

11) peweHns cyga O MpU3HaHUM nvua HedeecnocobHblM (B OTHOWEHWW MWL, MPU3HAHHbIX
HeeecnocobHbIMN);

12) pelueHns opraHa Oneku M nonevymTenscTBa O Ha3Ha4YeHUMU OnekyHa (nomeyvnTens) unn o BO3MNOXEHUU
ncrnonHeHns obssaHHoCTer onekyHa (nonevmTtens) (B OTHOWEHWM MWL, HYXAAKLWWUXCA B YCTAHOBNEHWUM OMNEKM
(noneunTenbcTBa);

13) 3aknoueHus  ueHTpanbHoW (TeppuTopuanbHOWM)  MNCUXOMOro-MeamKo-Nefarornyeckon  KoOMmMceum,
OCYLLECTBMAOLWEN AeaTeNbHOCTb Ha TeppuTtopun Hwxeropogckon obnactv, BblJaHHOMO He paHee 4yeMm 3a 12
MecsiueB [0 HamnpaBneHust B OETCKMA MCUXOHEBPOSIOTMYECKUA WHTEpHaT (B criyyae HanpasrneHus pebeHka-
MHBanNM4a B ETCKMIN NCUXOHEBPOSIOTMYECKUIN UHTEPHAT);

(nogn. 13 B pea. noctaHoBneHus lMNpasuTtensctBa Huxeropogckon obnactm ot 25.05.2017 N 348)

14) cnpaBku, noaTBepxaatoLwen akT yCTaHOBNEHUS MHBANUAHOCTM MONy4YaTento coumanbHbiX ycnyr (ans
N, NPU3HaHHBLIX MHBaNMaamu), BbiAaHHOW deaeparnbHbIM roCyAapCTBEHHLIM YUpeXAeHNEM MenKo-CcoLmnansHon
3KCMEepPTU3bI, ¥ KOMUU MHAMBUAYaNbHON NpOrpamMmmel peabunurauum (Npu Hanu4un);

15) ooKymMeHTa ycTaHOBIeHHoro obpasua o npaee Ha NbroTbl/Mepbl CoLManbHON NOAAEPXKKM (MPU HanMYnKn);

16) OOKYMEHTOB, yCTaHaBMMBAKLLMX CTaTyC AETEN-CMPOT 1 AeTEN, OCTaBLLMxca 6e3 nonevyeHus pogutenen,
B TOM YMCIE: KOMMU CBMAETENLCTB O CMEPTU POAUTENEN, KONUW PELLEHMSA Cyaa O NIULLEHNM POAUTENBCKMX NPaB MUIn
06 orpaHuyeHun popuTenen B pOAMTENbCKMX MpaBax, O NPU3HaHWM poauTener 6e3BeCTHO OTCYTCTBYHOLLMMMU,
HeeecnocobHbIMU, OOBABNEHMN YMEPLUMMK, KONMUM NPUroBOpa cyda O Ha3Ha4YeHUU POaUTENto HakasaHusa B BUae
nuweHna csoboapl, CNpaBkM W3 OPraHOB BHYTPEHHWX [en O po3biCKe pPOAWTENEN, WHbIX [AOKYMEHTOB,
NnoATBEPXKAAKLMNX OTCYTCTBME POOUTENBCKOrO noneyvyeHns (Npyu Hanmuum);

17) BOKyMEHTa O MOCTAHOBKE Ha y4YeT OAeTen-CMpoT U AeTeln, ocTaBLmxcs 6e3 noneveHus poautenemn, nuu n3
yucna [eTer-cupoT U geTeil, ocTaBwmxcs 0e3 noneyeHusi poauTenei, B KayecTBE HYKAAMLIMXCS B KUIMbIX
nomeLleHuax (Npy Hanuuum);

18) pelweHna opraHa onekn n none4vyntenbCcTea O NoMeLweHnn nmua B NCUXoHeBPOJiorm4eckoe yvypexaeHue (B
OTHOLUEHNN HeCOBEepPLUeHHONEeTHUX wun HeOeecnocoOHbIX rpaxnaH, KOTopble B COOTBETCTBUM C 3akrltoy4eHnem
Bpaqe6H0|7| KOMUCCUM C yHacTnem Bpava-rncmxmartpa He CnocobHbI NoaaTh 3asiBNEHNe 0 3a4nNCIEHUN B yypexaeHue
NCcnUXoHeBpoorm4eckoro Tmna J'IVIL-IHO);

19) cBegeHus O Hanuuuu (OTCYTCTBMM) CyOUMOCTU U (UNun) chakTa YronoBHOrO MnpecrnefoBaHust nubo o
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npekpaLleHnmn yrofoBHOrO NpecnefoBaHmns, O HAaX0XOEHUN B PO3bICKE;
(mogn. 19 B pea. noctaHoBneHus MNpaBuTtenbcTBa Huxeropoackom obnactu ot 25.05.2017 N 348)

20) cnpaBku OpPraHOB MECTHOrO CcaMoynpaBrieHuss HwXeropoackon o0nacTu, >XUITULHO-KOMMYHaIbHbIX
opraHusaumi o coctaBe ceMbi (BbINMUCKN M3 AOMOBOM (MOKBApPTUPHOW KHUIM), M3 (PMHAHCOBOIO NULEBOro cyeTa) ¢
yKasaHueMm faTbl pOXAEHUS KaXOoro YrneHa ceMbM U POACTBEHHbIX OTHOLLEHWI;

21) CTpaxoBoOro cenaetesfibCcrea 06s3aTenbHOro NEHCUOHHOIO CTpaxoBaHu4;
22) nonunca o6s3aTenbHOro MeguULMHCKOro CTpaxoBaHU4;

23) OOKYMEHTOB O [oxogax noryyatens couuanbHblX YCIyr M YfeHOB ero cembW (Mpu Hammumu),
npuHagnexaiuem emy (MM) WMyLLECTBe, HeoGXxoauMbIX AN onpedeneHus cpegHeaylleBoro noxoda Aans
npenocTaBneHnst counanbHbIX YCNyT;

24) cnpaBkn 06 OTCYTCTBUM KOHTAKTa C MH(PEKLUMOHHBIMIN BOMBbHBIMKU (CPOK AENCTBUSA CnpaBku - He bonee 3
AHewn);

25) pesynbtata 6akTepMonornyeckoro MccrnegoBaHWs Ha rpynny Bo3OyauTenem KueYHbIX WHekuni
(nevicTBuTENEH He Bonee 2 Hedenb C MOMeEHTa 3abopa MaTepuana Ans UccrneaoBaHus).

5.3. 3auncnenune nonyaneneVl counanbHbIX yCcnyr 6e3 onpepeneHHoro mecrta X1utesnbCcTteBa Ha CTaunoHapHoe
counanbHoe O6CJ'Iy)KI/IBaHVIe B cneuuarnbHble OOMa-UHTEpPHaTbl ONA rpa)gaH noXxunoro Bo3pacta U nHeBannaos
npon3sognTcA Ha OCHOBaHUK crnenyrwnx JOKYMEHTOB!:

1) HanpaBJlieHnA Ha CtTaumnoHapHoe couunalibHoe O6CJ'Iy)KVIBaHI/|e;
2) KOnnn OOKyMeHTa, yaoCTOBEPALLEro JINYHOCTb nony4vartend counarnbHbIX yCnyr (I'IpVI HaJ'IMLWIl/I);

3) nHAMBMAyanbHOW MpPOrpaMmbl, B KOTOPOW ykasaHbl dpopma coumanbHOro obcnyxvsaHus, BUdbl, 06beMm,
NepuoauYHOCTb, YCIOBWS, CPOKA NPEeAOCTaBNeHUs COLManbHbIX YCNYr, NepeyeHb peKkoMeHOyeMbIX NOCTaBLUMKOB
coumanbHbIX YCRyr;

4) xonun nonuca obs3aTenbHOro MeAMUMHCKOro CTPaxoBaHNs U CTPaxoBOro cBugeTenbcTsa 0643aTenbHOro
NMEHCMOHHOIO CTpaxoBaHus (Npy HanNnuun);

5) BbINMCKMN U3 MEOULIMHCKOW KapTbl aMOynaTopHOro, cTaumnoHapHoro 6oneHoro (popma 027/y), odbopMneHHom
B MEAWLIMHCKOW OpraH13auumy, rae Npoxoaun neyvexHve unv Habnogancs rpaxxaaHvnH, HanpaBeHHbI B OpraHM3aumio
coumnansHoro obcnyxmBaHuMs B CTauMoHapHOM opme, C yKasaHWeM [aHHbIX 00683aTenbHOro MeaMUUHCKOro
OCMOTpa Bpayen-cneumanucToB - TepanesTa, neguaTtpa, ncuxuarpa, JepMaToBeHeponora, OHKorora, Hapkonora,
dpTM3natpa, MHAEKUMOHMCTA, B KOTOPOWM OTPaXaeTCs CTeneHb TpaHcnopTabenbHocTn (MOOuNbHOCTH) -
nepegBuraeTcsi CamoCTOSATENbHO, HAaXoOAUTCS Ha MOCTENbHOM peXuMe, nepeaBuraeTcs no KoOMHaTe, Ha Kpecne-
Kkonscke W OMgOpPMMEHO 3akniYeHne C yKkasaHueM peKOMEHAYeMOro Tuna opraHusauum coumnanbHOro
obcnyxuBaHus, ¢ pesynbTatamu nccnegosaHui Ha RW, antutena k BUY, antutena k HCV, HBsAg, andTteputio,
AnUa renbMUHTOB, pe3ynbTaTamu obcrefoBaHUA Ha TyOepKynes (peHTreHo/dnooporpamma UM TpexkpaTHoe
nccnegoBaHue MokpoTbl Ha KYM), cepTudmkaTtomM npogunakTuyeckmx npuBnBOK;

6) ytpaTtun cuny. - MNMoctaHoBneHue MNpaButensctBa Huxkeropoackon obnactu ot 08.08.2016 N 522.

5.4. B cnyyae u3amMeHeHus MecTa XUTenbCTBa NofyvaTens coumanbHbIX YCIyr HANBMAYanbHasa nporpaMmma,
COCTaBIEeHHasi MO NPEXHEMY MECTY XUTENbCTBA, COXpPaHSEeT CBOe AeNCTBME B 0ObeMe NepeyHsi coumanbHbIX YCyr,
yCTaHOBMNEHHOro B Hmxeropoackon obnactv no HOBOMY MECTY XXWUTENMbCTBA, A0 COCTABMEHUSA MHAMBUOYAINbHON
nporpaMmmbl MO HOBOMY MECTY >XWUTENMbCTBA B CPOKM W MNOpsiAKe, YCTaHoBMNeHHble PeneparnbHbiM 3aKOHOM
Poccuiickon ®enepauum ot 28 gekadbpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro 06CnyXMBaHusi rpaxaaH B
Poccunckon degepaumn’.

(B pea. noctaHoBneHus MNpasutensctBa Huxeropoackon obnactm ot 03.06.2019 N 336)

5.5. [lokymeHTbI, yka3aHHble B noanyHkTax 1, 2, 7, 16 (B yacTv cnpaBkn OpPraHoB BHYTPEHHUX €N O pO3bICKe
poautenewn), 17, 19, 20 (B 4yacTu cnpaBKku OpraHoB MeCTHOro camoyrnpasneHus Hwkeropogackorn obnactu) nyHkTa
5.2, nognyHktax 1, 3 nyHkTa 5.3 HacToswwero [Nopsaka, HeobxoauMble AN 3a4MCEHMS K MOCTaBLLMKY COLMarnbHbIX
ycnyr, nonyyarerns coumanbHbIX YCIyr Unu ero NnpeActaBuTenb BrpaBe He NpeacTaBnaTh.
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B cnyyae, ecnu nony4atenb couunanbHbIX YCRyr uUnu ero npeacrtaButenb He MNpeacTaBunvM OOKYMEHTbI,
yKasaHHble B nognyHktax 1, 2, 7, 16 (B 4acTu cnpaBku OpraHoB BHYTPEHHUX Aen o po3bicke pogutenen), 17, 19, 20
(B 4acT cnpaBku OpraHOB MECTHOro camoynpasneHusi Huwxkeropoackon obnactu) nyHkta 5.2, nognyHktax 1, 3
nyHkta 5.3 Hactoswero lMopsgka, OTBETCTBEHHbIM cneumanucT LleHTpa 3anpawmBaeT AaHHble OOKYMEHTbI B
nopsiike MexBeJoOMCTBEHHOrO MHAPOPMALMOHHOIO B3auMOL4EeNCTBUS.

MpunoxeHune

Kk MNopsaaky npegocTaBneHnst

coumanbHbIX YCIyr NOCTaBLLMKaMK COLManbHbIX YCyr
B CTaLMOHapHoW oopmMe coLmanbHoro 06enyxmsaHms
rpaxkgaHam MoXWIoro Bo3pacTa U MHBanugam

CTAHOAPT
COLUUAINBbHBLIX YCNYT CTALMOHAPHOI'O COLIMANIBHOIO OBCINTY>KUBAHUA

CnncoK N3MEHSLWNX JOKYMEHTOB
(BBeaeH noctaHoBneHveM lNpaButenscTBa Hkeropoackon obnactu
o1 03.06.2019 N 336)

1. CoumanbHO-6bITOBbIE yCNyru
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N n/n | O6bem coumanbHom OnwncaHune Cpoku lMokasaTenu kavyecTBa 1 oueHKa |YcnoBus NpegocTaBneHns counanbHOW yCnyru
ycnyrm coumansHon npefocTaBneHns pes3ynbTaToB NpeaoCcTaBreHns
ycnyrm coumanbHow ycnyru CouMarnbHON ycnyrun
1. |MNpepoctaBnexHve CoumanbHas CoumnanbHasa ycnyra | [Nokazatenu kayectBa | 1. Kunmaa nnowagb, npegocTtaBnseMas MOCTaBLUMKOM
nnowaaum XWMbIX | ycriyra BKMYaeT B | NpegocTaBnseTcs NpefocTaBneHnss  coumanbHOM | coumanbHbIX YCryr, No pasMepam W OPYrnM KU3HEHHbIM
nomeLLeHunn cebs obecneyeHme | NOCTOSHHO B | yCnyru: nokasatenam (COCTOsiHME 30aHWA U NOMELUEHUA, UX
cornacHo nornyvyarens TeyeHve Cpoka, | 1) YAOBMNETBOPEHHOCTh | KOM(POPTHOCTBL) JormkHa obecneunBaTb yaobcTBo
YTBEPXAEHHBIM coumanbHbIX YCNyr | ONpeaeneHHoro coumnansHbIMU ycnyramv | NpOXXMBaHUSA MornyyYaTtenen counanbHbIX YCMyr, a Takke
HopMaTuBam BnaroycTpoeHHbIM | MIHOUBUAYaNbHOM nonyyatenemn coumanbHbIX YCNYT, | yYUTbIBaTb, NO BO3MOXHOCTU, PU3MYECKOE M MCUXUYECKOe
XUNbIM nporpammonm oTCyTCTBME 060CHOBaHHbIX | COCTOSIHME, HaKMOHHOCTH, MCMXOMNOrM4eCcKyto
nomeLLeHem npegocTaBneHus Xanob, 4Mcno NONOXWUTENbHbIX | COBMECTUMOCTb npu pa3smeLleHun nonyyaTtenen
(komHaTon). coumarnbHbIX  YCnyr, | 0T3bIBOB O paboTe MocTaBLUMKa | coumarnbHbIX YCNYr B XWUMbIX MOMELLEHUAX (KOMHaTax).
B  opraHusaumsx (M Ha  OCHOBaHWM | couManbHbIX YCAYT; 2. Mebenb n obopyaoBaHvne AOMKHbI ObiTb YOOOHBIMK B
CouMarnbHOro Aorosopa 0|2) obecneyeHne OTKPLITOCTM |NOMb30BaHNW, MOAOOPAHHLIMM C  y4yeToM U3N4ECKOro
o6cnyxmBaHus npegocTaBneHun OOKYMEHTOB, B COOTBETCTBUM C |COCTOSHMSA MoOnyyatenen coumanbHblX YCNyr, OTBevaTb
Hwxeropoackom coumanbHbIX YCNyr B | KOTOPbIMU NOCTaBLLUMK | CAHUTaPHO-TMIMEHNYECKUM HOPMaM.
obnactu cTauuoHapHomn coumarnbHbIX ycnyr | 3. ObecneyeHve OOCTYNHOCTM MPEAOCTaBMEHUS YCnyru, B
coumanbHas dopwme, OCyLleCcTBnseT AeATEeNbHOCTb B|TOM u4ucre Ans WHBanMAOB W APYruxX vy C y4eToM
ycnyra 3aKMYEHHOTO c | chepe CTaLMOHapHOro | OrpaHUYeHNN X XN3He4esaTeNbHOCTH
npegocTaBnseTcsa |nonydvaTtenem coumanbHoOro obcnyxmBaHus;
B COOTBETCTBMW C |coumanbHbiX YCnyr|3) YMCNEHHOCTb ronyyaTtenen
HopmaTtnBamu (manee - goroBop) | coumanbHbIX YCMAYr, OXBaYeHHbIX
obecneveHus coumanbHbIMM ycnyramu y
NAoLWaabo XKumbIX AaHHOro nocTaBsLuMKa
noMeLleHUn  npwu coumanbHbIX YCRyr;
npegocTaBneHum 4) OOCTYNHOCTb ycrosum
coumanbHbIX ycnyr pasmMeLleHus NOCTaBLLMKOB
opraHmsaumsamm coumanbHbIX ycryr (B TOM yucne
coumanbHoro OOCTYMHOCTb  MpPeAoCTaBreHus
o6cnyXmMBaHus coumanbHoro obcnyxmBaHms Ans
Hwxeropoackom MHBanNMOOB W Opyrux nuay c
obnactu, yyeTom orpaHnyeHun nx
yTBEepXXAEeHHbIMU XKN3HeaesTeNbHOCTHN);
NocTaHOBNEHVEM 5) yKkoMnnekToBaHHOCTb LUTaTa
MpaBuTenbcTBa nocTaBLLMKa couMarnbHbIX YCnyr
Hwxeropogckon cneumanuctamu " nx
obnactm ot 23 KBanudukaums.
aHuBapsa 2015 r. N OueHka pe3ynbTaTtoB
29 npegocTaBneHns couunarnbHomn
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ycnyru:

1) nonHoTa npepgocTaBneHns
coumanbHoOn ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHus counansHon
ycnyru;
3) 3¢ heKTNBHOCTb
npegocTaBneHus counansHon
ycnyru
ObecneueHne CoumanbHas CoumanbHasa ycnyra | [Nokasartenu KayectBa|1. [lutaHme  OOMKHO  ObITb  MNPUrOTOBMEHO U3
nMTaHMeM COrnacHo | ycrnyra BkMYaeT B | NpedocTasnseTcs npegocTaBneHus coumanbHon | [06pOKa4YeCTBEHHbIX NPOAYKTOB, YAOBMNETBOPSATb
YTBEPXAEHHbIM cebs: eXeHeBHO B | ycnyru: noTpebHOCTM  MomnyyaTenen  coumanbHbIX  YCAyr  no
HopmaTnBam 1) npuroTtoBneHue | TeyeHne cpoka, | 1) YOOBMNETBOPEHHOCTL | KANMOPUMHOCTU, COOTBETCTBOBATL YCTAHOBMEHHLIM HOPMaM
nnuTaHus, B TOM |onpeaeneHHoro coumanbHbIMK ycnyramv | MIUTaHWsi,  CaHWTapHO-TMrMeHnYeckuMm  TpeboBaHnsaM 1
yncne ropsyero; MHOMBMAYaNbHOM nonydareneun coumarnbHbIX YCNyr, | HopMam.
2) nogayvy nuTaHus | NnporpaMmmMon OTCYTCTBME 0o6ocHOBaHHbIX | 2. Mebenb 1 obopyaoBaHvue AOMKHblI BbiTb YAOOHBIMK B
nonyyatensm npegocTaBneHns Xanob, 4YMcno MNOMNOXMTENbHbIX | NOMb30BaHWM, MNOAOOPaHHBIMM C  y4eToM  (PM3nyeckoro
coumanbHbIX YCRYT | couManbHbIX  YCIyr, | OT3bIBOB O paboTe MnocTaBLUMKa | COCTOSHMSA Monyyatenen coumanbHblX YCNyr, OTBevyaTb
B MecTax, |[M Ha OCHOBaHWM | couMarnbHbIX YCYT; CaHUTAPHO-TUTMEHNYECKUM HOPMaM.
npucnocobrieHHbIX | gorosopa. 2) obecneveHne oTkpbITOoCcTM | 3. ObBecneyeHne JOCTYMHOCTM NPenoCTaBNEHUs YCryru, B
ang aToro B | CounanbHasa ycnyra|OOKyMEHTOB, B COOTBETCTBUW C|TOM 4UCRe Ans WHBaNWAOB WM Opyrux nuy C  ydeToMm
COOTBETCTBUM npegocTaBnseTcs KOTOpbIMU NOCTaBLUMK | OFPAHNYEHUN UX XXU3HEOEATENbHOCTU
CaHuUTapHo- eXeHeBHO C | coumanbHbIX ycnyr
rMrmneHnYecKnmu y4yeToMm OCyLLeCTBRseT [OeATenbHOCTb B
HopMamu W | yCTaHOBMNEHHOro chepe cTaumoHapHoro
TpeboBaHnsIMK; pexuma NUTaHUs | counanbHOro 0bCNyXMBaHUS;
3) y6OpKy 1 MbITbE | COrMacHo 3) uucneHHOCTb nony4arenen
nocygaebl. B | noctaHoBneHuio coumanbHbIX YCINYr, OXBaYeHHbIX
opraHmsaumsax lMpaBuTenbcTBa coumanbHbIMU ycnyramu y
coumarnbHoro Hwxxeropoackom AaHHoro nocTaBLiMKa
obcnyxumBaHust obnactm ot 20| coumanbHbIX yCnyr;
Hwxeropopckon okTabpss 2014 r. N|4) OOCTYNHOCTb ycrosum
obnactu 709 pasmeLleHna NoCTaBLUMKOB
coumanbHas coumanbHbIX ycnyr (B TOM yucrne
ycnyra OOCTYNHOCTb  MpeAoCcTaBneHus
npegocTaBnsieTcs coumansHoro obcnyxmeBaHms ans

B COOTBETCTBUU C
Hopmamn nutaHus
B  OpraHumsauusix

MHBanMoos W Opyrmx nuvyg c
y4yeTom orpaHn4yeHumn nx
XN3HEeLeATeNbHOCTH);
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coumansHoro 5) YKOMNNEKTOBaHHOCTbL LTaTa
obcnyxmBaHus nocTaBLLMKa couuanbHbIX YCnyr
Hwxeropogckon cneumanuctamu " nx
obnactu, KBanudmkaums.
yTBEPXKOEHHbBIMU OueHka pesynbTaToB
NoCTaHOBMEHVEM nNpeaocTaBneHns  coumanbHOWN
MNpaBuTenscTea ycnyru:
Hwxeropoackom 1) nonHoTa npegocTaBneHUs
obnactm ot 20 coumansHOn ycnyru;
okts6pst 2014 r. N 2) CBOEBPEMEHHOCTb
709 npegocTaBneHus coumanbHon
ycnyru;
3) ahbpeKkTnBHOCTL
nNpeaocTaBneHns  CouunanbHOWN
ycnyrm
ObecneueHve CoumanbHas CoumnanbHada ycnyra | [Nokazatenu kayectBa | 1. Mdarkmi wvHBeHTapb, NpPegoCTaBMAsSeMbI MONyyYaTensam
MSAFKUM WHBEHTapeM | ycrnyra BKIYaeT B | NPedoCTaBnsAeTcs B |MNpefoCTaBneHnss  coumanbHOM | coumanbHbIX ycnyr, OOIKeH ObITb YyAOBHbIM,
(opexxgon, 06yBblO, | cebsi obecneyeHne | TeyeHne cpoka, | ycnyru: COOTBETCTBOBATb POCTY M pa3mepaMm nonyyaTenen
HaTenbHbIM 6Genbem | nonyyartens onpeaeneHHoro 1) YAOBNETBOPEHHOCTL | COUMarnbHbIX YCRyr, OTBeYaTb CaHWTapHO-MMIrMEHNYECKUM
n NOCTENbHBIMM | COUMAnbHbIX YCNYT | MHOMBUAYaNbHON coumanbHbIMU ycnyramu | Hopmam 1 TpeboBaHMsAM 1, N0 BO3MOXHOCTH, X 3anpocam Mo
NPUHAAMNEXHOCTAMU | MATKUM nporpammonm nony4aTenen coumanbHbIX YCnyr, | acoHy n pacuseTke.
) COrMacHo | MHBEHTapem npegocTaBneHus oTCyTCTBME obocHoBaHHbIX | 2. ObecneyeHne OOCTYMHOCTM NPeAOCTaBfeHUst yCcnyru, B
yTBEPXKOEHHbIM (opexpon, obyBbio, | coUManbHbIX  YCAYT, | Xanob, 4YMcno MNOMOXWTENbHBLIX | TOM 4YWChe ANns WMHBanWaoB W ApPYrMx vy € y4eToM
HopmaTmBam HaTenbHbIM MW Ha OCHOBaHWM |OT3bIBOB O paboTe MOCTaBLLMKA | OFPaHNYEHUI X KN3HEAEATENbHOCTH
b6enbem | gorosopa. coumanbHbIX YCRyr;
nocTenbHbIMU CoumanbHag ycnyra|2) obecnevyeHne  OTKPbITOCTM
NPUHaANEeXHOCTAM | NEPBUYHO OOKYMEHTOB, B COOTBETCTBUM C
n) c y4eToM | npegocTaBnsieTcs KOTOPbIMU NoCTaBLUMK
YCTaHOBMEHHOIO npyM  NOCTYMNMEHMU | CoLManbHbIX ycnyr
cpoka nonyyaTtens OCyLleCcTBnseT AeATENbHOCTb B
NCMNOMb30BaHWS. coumanbHbIX ycnyr B | cdpepe CcTauuoHapHoro
Mo opraHu3aumio coumanbHoro obcnyXmBaHusi;
HeobxoaMMocCTH coumarnbHoro 3) uucneHHocTb nonyyaTtenen
obecneunBaeTca |obcnyxmBaHus (B |couManbHbIX YCMyr, OXBa4YeHHbIX
CTUpKa, rnaxka W|AeHb  3akrloyeHus | coumanbHbIMK ycnyramu y
PEMOHT  JWYHbIX | fOrOBOpa). AaHHOro nocTaBsLUMKa
Belluen CmeHa nocTenbHOro | coumarnbHbIX YCRyr;
nonyyarens 6enbs, HaTenbHoro |4) AOCTYMNHOCTb yCroBsun
coumanbHbIX yenyr. | 6enea 1M ogexabl | pasMeLleHns MOCTaBLLMKOB
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B  opraHusauusax | npomssoautcs Mo | coumanbHbIX ycrnyr (B TOM yucne

coumansHoro Mepe 3arpsa3HeHus, | AOCTYMHOCTb  NpefocTaBneHns

o6cnyXmBaHus HO He peXe OAHOrO | couManbHOro 06CnyXMBaHMs Ans

Hwxeropogckom pasa B Hegeno MHBaNMAOB W ApyrMx nuy C

obnactu y4yeToMm orpaHnyeHun nx

coumanbHas XNU3HEeZeATeNbHOCTH);

ycnyra 5) ykomMnnekToBaHHOCTb LITaTa

npegocTtaBnsieTcs nocTaBLLMKa couManbHbIX YCIyr

B COOTBETCTBUU C crneumanuctamm n nx

Hopmartueamum KBanMdukaums.

obecneyeHus OueHka pe3ynbTaTtos

MSITKUM npeaocTaBneHus coumansHon

WHBEHTapeMm n YCRyru:

cpencreamu 1) nonHoTa npegoCTaBrEeHNs

NINYHOW  TUTMEHBI coumanbHOM ycnyru;

rpaxgaH, 2) CBOEBPEMEHHOCTb

COCTOSILLMX Ha npenocTaBneHust coumansHon

coumanbHOM ycnyru;

obcnyxvMBaHum B 3) a(pheKTNBHOCTb

opraHunsaumsix npeaocTaBneHus coumansHon

coumanbHoro ycnyrm

obcnyxmBaHust

Hwxeropoackom

obnactu,

YTBEPXKAEHHBIMU

NOCTaHOBMEHUEM

MpaBuTenbcTBa

Hwxxeropoackom

obnacrm ot 7

Hos16pst 2014 r. N

768
OpraHusauus gocyra | CounansHasi CoumanbHasa ycnyra | MNokasartenu kayectBa | 1. MNMomelleHus, NpegocTaBnsemMble ANS NpefocTaBreHns
W oTAbixa, B TOM |ycnyra BKM4YaeT B | NpedoCTaBnseTcs B |NpenocTaBneHust couManbHOM | coumanbHbIX  YCryr, NO pas3MepaMm, pPacroioKeHNO U
yncne obecneveHue | cebs: TeyeHue cpoka, | ycnyru: KOHUrypauum [OomkHbl  obecneynmBaTb  BO3MOXHOCTb
KHUramm, 1) NnpoBeAeHNE | ONPeLEeneHHOro 1) YAOBINETBOPEHHOCTL | OKa3aHUsl  coumnarnbHOW YCryrM C  y4eToMm  cneuundukn
XypHanamu, pa3HoobpasHbIX VMHOMBUOYaNbHON coumanbHbIMy ycnyramu | nonlyqaTenen couuanbHbIX YCNyr, OTBeYaTb CaHWTapHO-
rasetamu, BMLOB nporpammon nonyyatenemn coumanbHbIX YCNYT, | TMTMEHUYECKMM HOPMaM U TpebOoBaHNSIM.
HaCTONMbHbBIMU COLMOKYNbTYPHOW | NpefocTaBneHns oTCyTCTBME 060cHOBaHHbIX | 2. Mebenb 1 obopyaoBaHue OOMKHbI ObiTb YOOOHBIMK B
urpamm AEeATeNbHOCTW,  B|cCouMarnbHbIX YCAyr, [Kanod, 4YuCcno MNOMOXWUTENbHbIX | MONb30BaHUN, NoAoOpaHHbIMM C  y4eToM  U3N4EeCKOro
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TOM yucne: (M Ha  OCHOBaHMK | OT3bIBOB O paboTe MOCTaBLUMKa | COCTOSIHUS nonyvatenen couuarnbHbIX YChyr, OTBeYaTb
KynbTYypHO- gorosopa. coumManbHbIX YCnyr; CaHUTapPHO-TMIMEHNYECKMM HOPMaM.
Maccossble, CoumanbHas ycnyra|2) obecneveHne oTkpbiTocTn | 3. OBecneyeHne [OCTYMHOCTM MpedoCTaBneHus ycnyru, B
CMOpPTUBHbIE npepocTaBnseTcs B |[JOKYMEHTOB, B COOTBETCTBMM C|TOM 4uCre AN WHBaNWAOB M APYrMX nul C  y4eToMm
MeponpuaTns B | COOTBETCTBMU C | KOTOpPbIMU MOCTaBLLUMK | OFPaHNYEHNI NX XXU3HEAEATENbHOCTU
npegenax W 3a|nnaHoMm (rpaduvkom) | coumanbHbIX ycnyr

npepenamm MeponpusaTUn OCyLLEeCTBMAET [eATEeNbHOCTb B

TeppuTopun opraHusaumm chepe cTauuoHapHoro

nocrasLumKa coumanbHoro coumansHoro obcnyxmBaHus;

coumanbHbIX YCNyr; | 06CnyXMBaHus, 3) 4ncneHHoCTb nonyyatenen

2)  My3blKanbHble | yTBEPXAEHHbBIM coumanbHbIX YCNyr, OXBaYeHHbIX

3aHATUS; NOCTaBLLMKOM coumanbHbIMU ycnyramu y

3) Temartmyeckue | coumanbHON YCnyru, | JaHHOro nocTtasLmKa

BCTpeYw; He MeHee 1 pasa B|couuanbHbIX YCryr;

4) nposegeHue | cytku. [Nposenexue | 4) [OCTYNHOCTb yCcrnoBumn

KOHKYpCOB, NPOryroK Ha CBeXeM | pa3meLleHns NMocTaBLLMKOB

KOHLepTOB, BO3yxe coumarnbHbIX ycnyr (B TOM 4ucne

KPY>XKOBOW npefocTaBnseTcs C|AOCTYNHOCTb  MpefocTaBrieHns

(knybHon) paboThbl, | y4eTOM  COCTOSIHMS | COLManbHOro OBCNyXMBaHWUA Ans

UHAMBUAYanbHbIX | 300pOBbSA nHBanuaos W AOpyrux nuy  C

3aHATUN no | nony4yarens y4yeTom orpaHu4eHunn nx

O3HAKOMIIEHUIO  C | coUManbHbIX YCNYT U | XU3HEeOEeATEeNbHOCTH);

OKpYXatoLmnm pekomeHaaumm 5) yKOMMNNeKToBaHHOCTbL LITaTa

MUPOM; BpadYa He MeHee 1 |nocTaBLiMKa couManbHbIX YCMyr

5) nutepaTypHble |[pa3a B CyTku; ANS | cneuuanucramu n nx

Beyepa; HEMOOUIbHBbIX KBanudukaums.

6) Bblgaya wurp, | nonyyaTenen OueHka pesynbTaTtoB

urpyLuex, coumanbHbIX  YCNyr | npefocTasneHus coumarnsHon

obecneueHune HenocpeaCcTBEHHO B | yCNyru:

KHUramm, KOMHaTax 1) nonHotTa npepocTaBreHNs

XypHanamu, exegHeBHo no 15| counanbHoW ycnyru;

rasetamu, MUHYT  Kkaxgple 3|2) CBOEBPEMEHHOCTb

HaCTOMbHbIMM yaca B [JHEBHOE |NpeJocTaBreHus coumarnbHom

urpamu; MpocMOTp | BpeMms ycnyru;

Tenesunsopa. 3) 3P (PEKTUBHOCTb

KHWXKHBIN doHa npegocTaesneHns couunanbHomn

coctaBnseT He ycnyru

MeHee 1 KHurn Ha 1

nonyyaTtens

coumanbHbIX YCNyr,
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nognucka He
MeHee 4eM Ha 5

XypHanoB (raser)
Ha 50
nony4yarenem

coumarnbHbIX YCRyr,
HanuyMe He MeHee
5 KOMMJIEKTOB
HaCTONbHbIX UrP Ha
50 nony4yatenen
coumarnbHbIX YCnyr,
He MeHee 1
Tenesusopa Ha
aTax;

7) nposefeHne
3aHATUN no
pasnnYHbIM
HanpaBfeHusiM B
Manblx rpynnax no
MHTEpecam
nonyyareneu
coumarnbHbIX YCyT;
8) opraHusauusa wu
npoeefeHne
nporynok Ha
CBEXEeM BO37yxe C
y4eTOM COCTOSIHUSA
30pOBbS
nonyyartens
coumanbHbIX ycnyr
M pekoMeHaauuu
Bpaya

MpenocTaBneHune
TMIMEHNYECKNX YCyr
niuam, He
CMOCOOHbIM no
COCTOSIHMIO
3[0POBbS
CaMOCTOATENbHO

CouuanbHas
ycnyra BKIOYaeT B
cebs:

- nposeneHue
rMMrMeHnYecKmx
npoueayp:
o0TupaHue,

CoumanbHas ycnyra
npefocTaBnseTca B
TeyeHue CpoKa,
onpefeneHHoro
MHOMBUOYaNbHON
nporpaMmmon
npegocTaBneHns

MokasaTtenu KayecTBa
nNpefocTaBneHnss  couuanbHOWM
ycnyru:

1) YyOOBMNETBOPEHHOCTb
coumarnbHbIMK ycnyramu

nony4aTenen coumanbHbIX YCNyr,
OTCYTCTBME 000CHOBaHHbIX

1. I'Ipw npenocTtaBneHnn rTMrmMeHN4YecKkux ycnyr OOJNKHO

ObITb obecneyeHo BbINOMHEHUE HeobxoauMBbIX
nonyyaTensam couumarnbHblX ycnyr npouedyp 6es
NMPUYMHEHNs  Kakoro-nMbo Bpeaa WX 3[00POBbIO,

hU3NYECKMX UM MOparibHbIX CTPagaHWUi 1 HeyaoGCTB.
2. Mebernb n obopyanoBaHne OOMKHbI ObITh YAOOHEIMK B
Monb3oBaHMK, MNOA0GPaHHLIMU C y4eToM U3NYECKOro
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OCYyLUEeCTBNATb 3a | yMbiBaHue, counanbHbIX yCcnyr, anob, 4MCro MONOXMUTEMbHbIX | COCTOSHUS nonyaneneVl counanbHbIX yCcnyr, oTBeYaTb

cobon yxon yncTtka 3y6OB MMM |[M  Ha  OCHOBaHMM | OT3bIBOB O paboTe MocTaBLUMKa | CAHUTAPHO-TUIMEHNYECKMM HOPMaM.
yxoq 3a | goroeopa. coumanbHbIX YCnyr; 3. ObecneyeHne OOCTYNHOCTM NpeaoCcTaBneHns ycnyru, B
npoTesamu, CwmeHa noctenbHoro |2) obGecrneyeHne  OTKPLITOCTU |TOM 4ucrne ANns WMHBanMAOB M APYrUX IUL, C YYETOM
MosfiocTbio pTa MNpw | U HaTenbHOro Genbsl | AOKYMEHTOB, B COOTBETCTBUM C | OFPaHUYEHUI UX KU3HEeAeATEeNbHOCTU
OTCYTCTBUM 3y0OB; |- He pexe 1 pasa B|KOTOpPbIMU nocTaBLLMK
rmrmeHn4Yeckme HeZdemn U 4Yauwe no | coumanbHbIX yenyr
BaHHbI/MOMbIBKA; |Mepe 3arpsisHeHust, | ocyllecTensieT AeAaTenbHoCTb B
CTPWKKA HOITEN; obpaboTka Horten - |cdepe CTauuoHapHoro
npuyecbiBaHue; He pexe 1 pasa B|coumanbHOro 06CnyXunBaHus;

CMeHa HaTemnbHOro | Hegen,  CTPWXKKa|3) YMCNEHHOCTb nony4artenewn
fenbs, B TOM|BOMOC MO  Mepe |coumanbHbIX YCIyr, OXBa4Ye€HHbIX

yucne ogexapl; HeoBbX0AMMOCTK, HO | coumanbHbIMK ycnyramu y
CcMeHa He mMeHee 1 pasa B|AaHHOro nocrasLLMKa
NOCTENbHOro mecsl, 6puTbe nuua | coumanbHbIX YCIyr;

oenbs; - He MeHee 2 pa3 B |4) [OCTYNHOCTb yCcrnoBumn
CcMeHa Hegento, pasMeLleHuns NMoOCTaBLLMKOB
abcopbupylolero | npuyecbiBaHne - He | coumanbHbIX ycnyr (B TOM yucne
benbsaun T.4.; pexe 1 pa3a B AeHb, | AOCTYNHOCTb  MpefoCTaBreHNs
- OKasaHwve |MpuMemM  BaHHbI/AQyLl | coumanbHOro obcnyxmBaHmsa Ans
NOMOLLIN B | (TpebyeTcs nomoLpb) | MHBaNMAOB M OPYyrUx vy C
NoMbIBKE: MOMOLLb |- He pexe 1 pasa B|y4eToMm orpaHnyeHnn nx
B pasgeBaHuu, | Hegento, XU3HeZeAaTenbHOCTH);

NOMOLLIb B | 0O4eBaHue/pa3geBaH |5) YKOMMMEKTOBAaHHOCTb LUTaTa
nepemMeLleHmn B |ue (TpebyeTcs | nocTaBLMKa couManbHbIX YCNyr
BaHHY, Oyl, | NTOMOLLb) - HE MeHee | cneunanucTamm n nx
npoBegeHne 2 pa3 B CyTKW, CMeHa | KBanMdukauus.

NMOMbIBOYHbIX nonoxenuss Tena -|OueHka pe3ynbTaTtoB

npoueayp, NOMoLb | He MeHee 12 pa3 B|npedocTaBreHWst  couuanbHOM
npu BbIxode W3 |CYTKM (Kaxable 2 |ycnyru:

BaHHbl, Aywa, | yaca), BblHOC cygHa - | 1)  nonHoTa  nNpefocTaBfeHus
nomoLLb B|He MeHee 4 pa3 B|couuanbHOWM yCryru;
o6TnpaHun CYTKWN, CMeHa | 2) CBOEBPEMEHHOCTb
NOMoTEHLEM, NMoArysHuKa - He |npedocTaBneHus  coumarnbHOM
nomoLLb B | MEeHee 4 pa3 B CyTKM, | yCnyru;
ofeBaHuu; cMeHa 3) 3P (PEKTUBHOCTb
- Mpu oTcyTCcTBUM | abcopbupytoLlero NnpefocTaBneHnss  coumarnbHON
LeHTpansHoro Benba - He pexe 1|ycnyru
BOAOCHabXeHusa: |pasa M He dawe 3
conposoxieHve B |pa3s B OeHb,
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BaHto n obpatHo (B
TOM 4ncne B
00LEeCTBEHHYIO);

oKasaHue noMoLLM
B cbope 6aHHbIX

npuHagnexHocTen
M cMeHHoro 6enbs,
NMOMOLLIb B
opeBaHun,
CONpoBOXAeHME
no OaHu,
coaencTeme B

onnare ©aHHoM
ycnyru, nomoLlpb B
pasgeBaHuu,
oXugaHue KnueHTa
13 NOMbIBOYHOW;
OoKasaHue MnomoLu
B ofeBaHuu,
KOHTPOIb n
nomowlb B cbope
NCNOSIb30BaHHbIX
OaHHbIX
npuHaanexHocTemn
7] Oenbs,
COnpoBOXAeHWe
JOMOW, MoMoLlb B
CHATUN  BEpXHen
onexnapl.
Mpenocraensetcs
0e3  npuyMHeHus
kakoro-nnbo Bpega
3[J0pPOBbIO,
dusndecknx  nnm
MOparibHbIX
CTpagaHumn "
HeynobcTB
nonyyartento
coumanbHbIX YCAyr.
Ctpuxka BOJIOC

ob6TnpaHune nexaumx
BOrnbHbIX - HE MEeHee
2 pa3 B CYTKM,
yMbIBaHWe nuua - He
pexe 2 pa3s B CyTKH,
umctka 3yboB - 2
pasa B CyTKM,
obpaboTka poToBON
nosocTw,

HOCOMMOTKW,  Fnas,

ywen c
NCNosib30BaHUEM
HeobxoanMbIX
TMIrMEeHNYECKNX
cpencTs "
aHTUCENTUYECKMX
npenapatoB - He
pexe 1 pa3 B CyTKu,
nnyHas rmrmeHa

XKEHLLUMH - He pexe 1
pasa B cyTku. NHble
ycnyru

npegocTaBnanTCa C
Y4€TOM  COCTOSIHMS

300POBbS
nonyyarens
coumarnbHbIX YCryr 1
notpebHocTn B
coumanbHon ycnyre
nonyyatens
coumarnbHbIX  ycnyr
(no mMepe
obpalueHns)
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oKasblBaeTcsi Mo
3anpocy
nonyyatens
coumanbHbIX ycnyr
(ero 3aKOHHOro
npeacraBuTens)
COTPYOHUKOM,
npoLleawmnm
NOAroTOBKY no
cneunanbHOCTH
"napukmaxep". Ans
CTPUXKKM
NCNonb3yloTcs
HOXHMUBI 1 (MnKn)
anekTpuyeckas
MaLLMHKa ans
CTPUXKKM BOMOC.
dacoH CTPWKKMN
onpegenseTcs
crneunanuctom  C
y4yeToMm
MOOMMBHOCTU
nonyyaTtens
coumanbHbIX ycnyr
(nexavmm
pekomeHayeTcst
KOpOTKasi CTpUXKa)
W ero noXxenaHum.
Bputbe nga
oKasblBaeTcss Mo
3anpocy
nonyyarens
coumanbHbIX ycnyr
(ero 3aKOHHOro
npeacraBuTens)
COTPYOHUKOM,
npoLleaLwmnm
NOAroTOBKY no
crneunanbHOCTH
"napukmaxep”. [nsa
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OpuTtbs
NCNonb3yloTCs
cpeacTea
OpuTbs
OpuTbS),
npuHagnexawme
nony4aTento
coumarnbHbIX ycnyr

ans
(nocne

Momowb B npueme
nuwm (KopMneHue)

CoumnanbHas
ycrnyra BKIlo4aeT B
cebs:

1) BbIGOp HYXXHOM
nocyabl "
CTONOBbIX
npmbopoB;

2) noaroToBKy
nonyyarens
couunanbHon
ycnyrm K npuemy
NMULLK:

- yoobHo ycaguTb
nonyyatens
couuanbHon
ycnyru (KopMmreHue
ocyLlecTBnseTca B
cnasyem nnu
nonycuaayem
NMonoXeHnn - B
3aBUCMMOCTU  OT
COCTOSIHUS
nonyyarens
couuanbHon
ycnyru);

- BbIMbITb PYKU;

3) KOpMIieHune
nonyyartens
coLuunanbHon
yenyru,
crnocobHoro

He
no

CoumanbHasa ycnyra
npegocTaBnseTca B
TeyeHune CpoKa,
onpeferneHHoro
WHAMBUOYaNbHON
nporpaMmmon
npegocTaBneHus
coumanbHbIX  YCIyr,
M Ha OCHOBaHuu
Jorosopa C y4yeToMm
COCTOSIHMS 340POBbS
nonyyarens
coumanbHbIX YCIyrT.
CoumanbHasa ycnyra
npegocTasnsieTcs
exeHeBHO c
y4yeToM pexuma
nUTaHus,
YCTaHOBIEHHOTO
NOCTaHOBMEHNEM
MpaBuTenscTBa
Hwxxeropoackom
obrmactm ot 20
okta6pss 2014 r. N
709

[NokasaTtenu KayecTBa
npenocTaBneHus couunanbHom
YCRnyru:

1) YAOBNETBOPEHHOCTb
couunarnbHbIMU ycnyramu

nonyyatenemn coumanbHbIX YCNyr,
OTCyTCTBME 0BOCHOBaHHbIX
xanob, 4Mcno NOMNoXUTENbHbIX
OT3bIBOB O paboTe nocTaBLUuKa
coumanbHbIX YCnyr;

2) obecneyeHne  OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUM C
KOTOpPbIMU nocTaBLLMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEATENbHOCTL B
chepe cTauuoHapHoro
coumansHoro obcnyxmBaHus;

3) uucneHHoCTb nonyvartenen
coumanbHbIX YCNyr, OXBa4eHHbIX
coumanbHbIMU ycrnyramm y
OaHHoro nocTaBsLLMKa
coumarnbHbIX YCNyT;

4) OOCTYNHOCTb ycrnoBum
pasMeLleHmns NoCTaBLLMKOB
coumanbHbIX ycryr (B TOM yucne
OOCTYMHOCTb  MPEAOCTaBMEHUS
coumanbHoro obcnyxmeBaHms ans
MHBanMoos W gpyrmx nuvyg c
y4eToM orpaHuyeHun nx
XN3HeLeATEeNbHOCTH);

5) yKkOMNNeKkToBaHHOCTb LITaTa

1. MNpn nomoLLm B npueme NuLLM JOMKHO BbITb 0becnevyeHo
BbINOMHEHNE HeobxoaMMbIX MoMyyaTensM coumanbHbIX
ycnyr npouenyp 6e3 npuuMHeHMs Kakoro-nmbo Bpeda ux
300pPOBbIO, (PU3NYECKUX WU MOpasnbHbIX CTPajaHuA |
HeypobcTB.

2. Mebenb n obopygoBaHne OOIMKHbI ObiTb YOOOHLIMM B
nonb3oBaHuM, MOAOOPaHHLIMM C Yy4eTOM U3NYECKOTO
COCTOSIHMSI nony4vaTenen coumanbHbIX YCnyr, oTBevaTb
CaHUTapHO-TMIMEHNYECKUM HOpMaM.

3. ObecneyeHve OOCTYMHOCTN NPEAOCTaBMEHUS YCryru, B
TOM 4ucrne ANs WHBanuAoB M APYrUX nuvy C y4eToM
OrPaHNUYEHUN KX XKU3HEAEATENBHOCTH
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COCTOAHNIO

NoCTaBLUMKa couualnbHbIX YyCcnyr

340pOoBbS cneumnanmcTamm " nx

CaMOCTOATENbHO KBanMdukaums.

npuHUMaTb NULy. OueHka pe3ynbLTaToB

Mpn npegocTaBneHns couunanbHomn

HeobxoaMMocTH YCIyru:

nuwia 1) nonHoTa npegocTaBneHUs

n3mMenb4yaeTcs, coumanbHOn ycnyru;

nogaetcs 2) CBOEBPEMEHHOCTb

HebonbLWMHK npegocraBneHns coumanbHomn

nopumsimu, yCnyru;

noxenaHve 3) 3P HEKTUBHOCTb

NPUSITHOTO npeaocTaBneHus couunanbHomn

anneTuTa; ycnyrm

4) MbITbE

nony4arternto

couuanbHom

ycnyru pyk, nuiua

nocne enpl;

5) ybopky mecTa

npuema num
Y6opka *unbix | CounanbHas CoumanbHasa ycnyra | [Nokasartenu KayecTBa | 1. YOopKka XurbIX NOMELLEHUA OOIMKHA OCYLLECTBNATLCS C
nomeLeHui B | ycrnyra BKIIOYaET B | NpefocTaBnsieTcs B | NpedocTaBrneHus coLManbHOM | ICNONb30BaHNEM MOKLLUX U Ae3MHMUUPYIOLLMX CpeacTs B
COOTBETCTBUN c | cebs: TeyeHne cpoka, | ycnyru: COOTBETCTBUN C CaAHUTAPHO-TUIMEHUYECKMMU HOpMaMK U
caHuUTapHo- 1) CYXyH0 N | onpeaeneHHoro 1) YAOBNETBOPEHHOCTL | TPEBOOBAHUSIMMU.
rMMrneHnYeckumMm BMaXHyl  YOOPKY | MHOMBUOYaNbHON couunarnbHbIMK ycnyramu |2, Tlpu  ybopke KUMbIX  MOMELLEHUA  BbINOJSIHEHUE
TpeboBaHus MK KUMbIX nporpamMmon nonydarenen coumarnbHbIX YCnyr, | Heobxoaumbix paboT AomkHO 6biTb oGecnedeHo 6es
COAEPXaHWS >KUIbIX | MOMELLEHUI npenocTaBreHns OTCYTCTBME 0DOCHOBaHHbIX | NPUYMHEHUS KaKoro-nMbo Bpeda 340POBbI NoryyaTensm
nomMeLLeHni (obpaboTka Nonos., | coumanbHbIX YCNyr, | Xanob, 4YMcno MOMOXUTENbHBIX | COUMAnbHbIX YCIyr Npoueayp, pusmyecknx unm MmoparnbHbIX

mebenu, M Ha OCHOBaHUK | OT3LIBOB O paboTe nocTaBLuMKa | CTpadaHui U HeyaobcTB

obopyaoBaHus, Aoroeopa. coumarnbHbIX YCNyT;

NOJOKOHHWKOB, Cyxas u BnaxHas|2) obecneyeHve OTKPbLITOCTU

aBepen, BbIHOC | yOopKa XWIbIX | JOKYMEHTOB, B COOTBETCTBUM C

Mycopa); NnoMeLLIeHNI KOTOpbIMU nocTaBLUK

2) npoBeTpuBaHuWe | NPOBOAUTCS couuarnbHbIX ycnyr

Xunoro exefHeBHO 2 pa3a B | OCYLLECTBNAET [OEeATENbHOCTb B

NoMeLLEeHNs; CYTKU; cchepe CcTauMoHapHOro

3) reHepanbHyo | NPOBETPMBAHNE coumanbHoro obCnyxXnBaHus;

y6opKy XUNbIX | KUNOTO NMoMeLLeHust | 3)  YMCMEHHOCTb  Mony4vartenen
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nomMeLLeHNN.
CoumnanbHasa
ycnyra
npegocTaBnsieTcst
B COOTBETCTBUM C
CaHUTapHoO-
rTMrMeHNnYeckummn
HOopMaMu "
TpeboBaHusIMn
cogepxaHus
KUMbIX
nomeLLeHNI

- exxegHeBHO 1 pa3 B
CYTKU;

reHeparbHas yoopka
KUIbIX MOMELLEHUN -
2 pasa B MecsL,

coumanbHbIX yCnyr, OoXBaYe€HHbIX
counanbHbIMKU ycnyramum Yy

OaHHOro nocrasLLMKa
coumanbHbIX YCIyr;

4) OOCTYNHOCTb yCcrnoBumn
pasMeLleHus MOCTaBLLMKOB

coumarnbHbIX ycnyr (B TOM 4ucre
OOCTYNHOCTb  MPeAoCTaBreHUs
coumanbHOro obcnyxmBaHusa ans
MHBanNMooB wn gpyrmx niy  c
y4yeTom orpaHnyeHnn nx
XU3BHEAEATENbHOCTN);

5) yKOMMNNEKTOBAHHOCTb LUTaTa
nocTaBLUMKa couManbHbIX YCnyr

cneumnanmcTamu " nx
KBanudunkauus.

OueHka pe3ynbLTaToB
npeaocTaBreHus couunanbHomn
yCcnyru:

1) nonHoTa npegoCTaBneHns
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couymnanbHoun
ycnyru;

3) 3P heKTNBHOCTb

NpenocTaBrneHnss  coumanbHon
ycnyru
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8. |OtnpaBka 3a cuer
cpencTs nony4vyarena

coumanbHbIX  yCnyr
Nno4YTOBOM
KOppecnoHAEeHL MM

CoumnanbHasa
ycnyra BKIO4aeT B
cebs:

1) 3anosiHeHne
OnaHka noYToBOW
KOppecnoHAeHUmnY;
2) oTnpaBKy
no4YTOBOMN
KOppecnoHaeHUuUK
noyYTon;

4) oTyeT
nony4aTento
coumanbHomn
ycnyrn o6 onnarte
ycnyr no oTnpaeke
no4YTOBOMN
KOppecnoHAeHUMMN.
Mpn
HeobxoaMMoCTH
ocyLecTBnsieTcs
HanucaHue "
NpoYTEHNE MUCEM.
OkasaHne ycnyru
He4eecnocoOHbIM
nony4yaTensm
coumanbHbIX ycnyr
npouvsBoguTCcsl B
COOTBETCTBUU c
YCTaHOBIEHHbLIM
nopsiakom paboTbl
OneKyHcKom
KoMuccum
nocTaBLUuKa
coumanbHbIX ycnyr

CoumanbHasa ycnyra
npefocTaBnseTcs B
TeyeHune CpoKa,
onpeaerneHHoro
WUHAMBUOYanbHON
nporpaMmmon
npegocTaBneHns
coumanbHbIX  YCRyr,
MW Ha OCHOBaHWK
Jorosopa C y4yeToMm
notpebHocTn B
coumanbHon ycnyre
nonyyatenen
coumanbHbIX
(no
obpalLeHunst)

ycnyr
mepe

MNokazatenn KayecTBa
npegocTasneHnsa coumnanbHomn
YCIyru:

1) YOOBNETBOPEHHOCTb
coumanbHbIMK ycrnyramm

nonyyaTtenen coumanbHbIX YCNyr,
oTCcyTCTBME 060CHOBaHHbIX
Kanob, YMCro NONOXUTENbHbLIX
OT3LIBOB O paboTe nocTtaBLiuka
couuarnbHbIX YCyr;

2) obecneyeHne OTKPbLITOCTU
OOKYMEeHTOB, B COOTBEeTCTBUU C

KOTOPbIMU noCTaBLLUUK
coumanbHbIX ycnyr
ocyllecTBnsieT OeATenbHOCTb B
cthepe cTauuoHapHoro

coumaneHoro obcnyxmBaHus;

3) uncneHHocTb nonyyatenen
coumanbHbIX YCMyr, OXBayeHHbIX
coumanbHbIMU ycnyramm y
AaHHOro nocrasLuMKa
coumnanbHbIX YCnyr;

4) OOCTYNHOCTb ycrnosum
pasmMeLleHus NOCTaBLLMKOB
coumnanbHbIX ycryr (B TOM yucne
OOCTYNHOCTb  MpefoCcTaBneHus
coumansHoro obcnyxmBaHms ans
MHBanMoos W Opyrux nuvyg c
yyeTom orpaHu4eHun nx
XU3HeAeAaTenbHOCTN);

5) yKOMMNNEKTOBaHHOCTb LUTaTa
nocTaBLLMKa CouManbHbIX YCIyr

crneynanmcTamm n nx
KBanudunkaums.

OueHka pe3ynbTaTtoB
npegocTaesneHns couunanbHomn
yCnyru:

1) nonHoTa npegocTaBneHns
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb

1.
OCYLLECTBMATLCA C y4ETOM KOH(DUAEHLNANBHOCTY.

2. OOCTYMNHOCTU

OTtnpaBka no4ToBOM

Ob6ecneyveHune

KOppecnoHaeHUuUm

AOJIKHA

npenocrtaBlieHusa

couunanbHomn ycnyru, B TOM 4ncne gna nHeBannaoB U Opyrnx

g C y4eTomMm Ol'paHVI‘-IeHVIﬂ NX XN3HEOEeATEIIbHOCTU
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npegocTasneHnsa coumnansbHomn
ycnyru;
3) 3¢ heKTNBHOCTb
nNpeaocTaBneHns  coumanbHOWM
ycnyrm
Copevicteue B | CounanbHas CoumanbHag ycnyra | [Nokasatenu kadecTBa | TpaHCMOPTHbIE YCNYrM OOMXKHbI NPeaoCTaBnATbCA C y4eTOM
nonyyYeHum ycnyra BKMYaeT B | NpedoCcTaBnsdeTcs B |MNpefoCTaBneHnss  couManbHOWM | OrpaHUYEHU XXU3HEAeATENbHOCTM NHBANMAOB U APYIrnX N,
TPaHCMOPTHBIX yCnyr |cebsa  obpallueHne | TeyeHne CpOKa, | ycnyru: 6e3 npuumMHeHus Kakoro-nnbo Bpeda WX 300POBbIO,
3a cyeT cpeAcTB|no TenedoHY B |onpeaeneHHoro 1) YAOBNETBOPEHHOCTb | PU3NYECKMX UM MOParbHbIX CTpagaHun n Heygoo6eTB
nonyyartens opraHmsaumm, UHAMBUAYanbLHON coumanbHbIMU ycnyramm
coumnanbHbIX  YCRyr, | NpegocTaBnsaiowm | nporpaMmmon nonyyatenemn coumanbHbIX YCNyr,
€CIfN MO COCTOSHWIO |[€  TpaHCMNOpTHbIE | NpeoCcTaBneHns oTCyTCTBME 060CHOBaHHbIX
300pOBbS emy | ycnyru coumanbHbIX  yChnyr, | kanob, 4Mcno NOMNOXUTENbHbIX
NpPOTMBOMNOKa3aHo M Ha OCHOBaHMU |OT3bIBOB O paboTe MOCTaBLUMKa
nonb3oBaHue [OroBopa C Y4eToM | coumanbHbIX YCNyr;
06LLEeCTBEHHBIM noTpebHoCTH B|2) obecneyeHne OTKPbITOCTU
TpaHCnopToM COUManbHOW ycnyre | JOKYMEHTOB, B COOTBETCTBUM C
nonydvarenemn KOTOpbIMU NoCcTaBLUUK
coumanbHbIX  YCIyr | coumanbHbIX ycnyr
(mo Mepe | ocyLlecTBnseT AeATENbHOCTb B
obpalleHus) cchepe CTauMOHapHOro
coumanbHOro obcnyxnBaHus;
3) uucneHHoCTb nony4varenen

coumanbHbIX yCnyr, oxXBa4Ye€HHbIX
coumnanbHbIMU ycnyramm y
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OaHHOro

coumanbHbIX YCNyr;
4) OOCTYNHOCTb ycrnoBumn
pasMeLleHus MOCTaBLLMKOB
coumanbHbIX ycryr (B TOM yucrne
OOCTYMHOCTb  MPeAoCTaBreHUs
coumansHoro obcnyxmBaHms Ans
MHBaNMAOB W ApYyrMx nuy C
y4yeTom orpaHu4yeHun nx
XU3BHEAEATENbHOCTN);

5) yKOMMNNEKTOBAHHOCTb LUTaTa
nocTaBLUuKa CoOLManbHbIX YCnyr

nocTaBLUMKa

crneynanmctTamm n nx
KBanudukauus.
OueHka pes3ynbTaTtos
NnpefocTaBneHnss  coumarbHON
ycnyru:
1) nomHoTa npefoCTaBfeHUs
coumansHon ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns couymnanbHoun
ycnyru;
3) 3ahheKTUBHOCTL
npegocTaBneHns couymnanbHoun
ycnyru
10. |Copencteune B | CoumansHas CoumnansHasa ycnyra | [Nokazatenu kayectBa | CogencTBME B OpraHusauum putyarnbHbIX YCryr OOSMKHO
opraHmsaumm ycnyra BKMOYaeT B | NpedoCcTaBnsdeTcs B |NpefocTaBneHnss  couumanbHon | o6ecneymBaTb OOCTOMHOE norpebeHve ymepluero, B TOM
puTyanbHbIX  ycnyr | cebs: cnyyae yCnyru: yncne 6e3 NpUYNHEeHNss MopanbHbIX CTpagaHui u HeygobcTB
(npn oTtcytcTBUM Y| - OMOBELLEHNE | yCTaHOBIEHNS 1) YAOBNETBOPEHHOCTb | POACTBEHHUKAM MNofyvaTensd couvanbHbIX ycnyr (Mpy umx
ymepLuero POACTBEHHMKOB dakTa CMepTU | coumanbHbIMK ycnyramuv | Hanm4um)
POACTBEHHMKOB WM | yMepLUEero nonyyaTtens POACTBEHHMKOB nonyyarenen
MX OTKase 3aHATbCA | nonyyartens coumanbHbIX YCNyr B | coumanbHblX — yenyr  (Npy KX
norpebexHnem) coumanbHbIX YCnyr | nepuoa ero | Hanuuuw), OTCYyTCTBUE
(Npw MX HanNM4YUn) o | NPOXXMBaHUSA 060CHOBaHHbIX anoob;
dakTe ero cMepTH; | (HaxoXaeHUs) B|2) obecnedyeHne OTKPbITOCTU
- BbI30B Opuragbl | opraHusaumm OOKYMEHTOB, B COOTBETCTBUM C
CKOpPOW MOMOLLM U | cCOLManbLHOro KOTOpbIMU nocTaBLLMK
nonuumu; obcnyxvBaHnsa  npu | coumanbHbIX yenyr

- npepocTaBlieHne

YCIOBUM OTCYTCTBUS

ocyulecTBndeT pOedATesiIbHOCTb B
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KoMnnekTa
NMOXOPOHHOM
ogexnapl;

- B3aumopencTeme
co
crneunanuanpoBaH
Hom cnyxbon no
BOnpocam
MOXOPOHHOro Aena
(mopr,  cynebHo-
MeauumuHcKas
akcnepTtusa, 6topo
pUTYyanbHbIX
ycnyr), B TOM
yncne onnary
crneunanusmpoBaH
HbIM
opraHusaumsam 3a
npegocTaBreHne
ycnyr B npegenax
rapaHTMpoOBaHHOroO
nepeyvHs ycnyr no
norpebeHuio,
npegycMoTpeHHor
0 denepanbHbIM
3aKoHO4aTENbCTBO
M

y yMepLUEero
POACTBEHHMKOB MK
B Clly4ae MX oTkasa
3aHATbCS
norpedeHnem

chepe CTauuoHapHoro
coumnansHoro obcnyxmBaHus.
OueHka pe3ynbLTaToB
npeaocTaBreHus coumansHon
YCIyru:

1) nonHoTa npegocTaBneHUs

coumarnbHOW YCryru;

2) CBOEBPEMEHHOCTb
npegocTasneHnsa coumnansbHomn
ycnyrm

2. CounanbHO-MeaULMHCKUE yCnyru

N n/n O6bem

OnwncaHne coumanbHOM yCryru

Cpoku npegocTaBneHust

coumnanbHoOm
ycnyru

coumansHoOn ycnyrm

[NokasaTenu kayecTBa 1 OLUeHKa
pe3ynbTaToB NpeaoCcTaBreHuns
coumanbHoOn ycrnyru

Ycnosua npegoctaBneHnsa coumarn

KoHcynbTaHTlnoC: npumeyaHue.

Hymepau,vm MYHKTOB AaHa B COOTBETCTBUU C OCbI/ILI,MaﬂbeIM TEKCTOM OOKYMEHTa.

21. | OpraHuzauus

CoumanbHas ycnyra BKIo4aeT CoumanbHas

ycnyra

lNokazaTtenu

KayecTBa

1.

[MepBUYHBLIN MEOWLIMHCKUIA OCMOTPp W
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nepBUYHOro
MeOULMHCKOTO
ocMoTpa n
nepBUYHOM
caHuTapHom
0bpaboTkn

B cebs:

OCMOTp nonyyaTens
coumanbHbIX ycnyr B
COOTBETCTBMM C CaHWUTapHbLIMU
npasunamMmm W HopMamu AOng
onpefeneHnsi ero COCTOSHMSA
300poOBbs, B TOM  uyucne
OTCYTCTBUS OTKIMOHEHUI 1 (MnK)
NPOTUBOMNOKa3aHni ans
NnpefocTaBneHnss  coumarnbHbIX
ycnyr B opraHusaumm
coumaneHoro obcnyxmnBaHms;

- N3MepeHne pocTa 1 Beca;

- U3MepeHue Temmnepartypbl
Tena " apTepuanbHOro
AaBrieHns nonyyaTens
coumanbHbIX YCIyT;

- 06paboTka paH, uapanuH npu
Hanuyuu;

- aHanus Nony4YeHHbIX
MeOULMHCKNX CBeAEHUN

npegocraBnseTcs
NoCTyNneHnn
nonyyaTensi coumarnbHbIX
ycnyr B OpraHv3aumio
coumanbHoro
obcnyxuBaHust (B AeHb
3aKnyeHns goroeopa) 1
(vnn) no BoO3BpaLleHuK
nonyyaTtensi counanbHbIX
ycrnyr B OpraHv3auuio
coumanbHoro
obcnyxMBaHMa B criydae
OTCYTCTBUS B TeYEHUE 51
Oonee gHen

npu

npegocTaBneHnst coumnarnbHon
yCnyru:

1) YAOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramum

nonyyatenen coumanbHbIX YCHyr,
oTcyTCcTBME OBOCHOBAHHBIX Xanoo,
YNCMNO MOJSIOXKUTESBHBIX OT3bIBOB O
paboTe nocTaBLMKa couMnanbHbIX
YCNyr;

2) OTKPbITOCTb  OOKYMEHTOB, B
COOTBETCTBMM c KOTOpPbIMU
MOCTaBLMK  coumanbHbIX  yCryr
npegocTaBnsieT cCoLnanbHY YCyry;
3) YNCINEHHOCTb nonyvyareneu
coumanbHbIX  YCIyr, OXBa4eHHbIX
OaHHOW  couuanbHOW  yCcryrom y
NOCTaBLUMKa COLManbHbIX YCITyT;

4)  yKOMMIEKTOBAHHOCTb  LiTaTa
nocTaBLMKa  coumanbHblX  ycnyr
cneunanucTtamm, yyacTBYOLWUMN B
npegocrtasneHun couyunarbHoON
YCIyru, n ux ksanuduvkauus;

5) Hanuume cneumanbHOro wu
TEXHNYECKOro OCHalleHus
(obopynoBaHue, npubopkl,
annaparypa) nomeLleHum
MOCTaBLUMKa COLMAnbHbIX YCITyT.
OueHka pe3ynbTaToB
npegocTaBneHns coumansHon
YCNyru:

1) nonHota npenocTaBneHus
couunanbHoun ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHoOn
ycnyru;

3) achpekTUBHOCTb NpeaocTaBneHns
coumanbHoOnm ycrnyru

nepsun4yHasi CaHuTapHas obpaboTka
OOIKHbI OCYLLECTBNATLCSA c
aKKypaTHOCTbIO W OCTOPOXHOCTblo, 6e3

NPUYMHEHNS Kakoro-nmbo Bpeaa
rony4yaTtento coumnanbHbIX YCryr.
2. ObecneyvyeHne AOCTYMNHOCTU

npegocTaBneHnst couunarnbHOW ycnyru, B
TOM yucne Ans MHBaNuAoB W ApYrnx nuu c
y4yeTom OorpaHu4eHun nx
XU3HEAEATENbHOCTU

2. |lMNpoBeneHune
03[0POBUTENbHbI

CoumanbHas ycnyra BKno4vaeT
B cebs npoBeneHne

CoumanbHas ycnyra
npegocTaBnseTcs B

lNokasaTtenu
npeaocTaBneHus

KayecTBa
couunanbHoOn

1. lMpoBeneHue 0340pOBUTESTBbHBIX
MEpPONPUSTUIA OOIMKHO OCYLLECTBMSATLCA B
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X MeponpusaTum, B
TOM yucne
opraHmsaums
0300pOBIEHNA U
oTapixa
HeCcoBepLUEHHON
€THUX

0300pPOBUTENbHbIX

MeponpuaTuin (Hanpumep:
YTPEHHIOK TMMHACTUKY, Xo0ab0y,
Oer, nnaBaHue, e3gy Ha
Benocunege, KaTaHue Ha
nbbKax, 0300POBUTENbBHYIO
MMHaCTUKY, 3aHaTNE Ha
TpeHaxepax, Maccax,
dutonpoLeaypel,
dmsmonpouenypbl U MHOE),
afileKkBaTHbIX duranyeckum
BO3MOXHOCTSAM W NOBbILUAIOLLNX
peabunutTaumoHHble
BO3MOXHOCTMW.

CoumanbHas ycnyra
NpefocTaBnseTcd € y4eToM
MeOULMHCKNX nokasaHum

(MpoTrBOMOKa3aHui) n B
COOTBETCTBUWN C Ha3Ha4YEHUSIMM
Bpaya, a TaKkKke C Yy4eToM
COCTOSIHUSA 3[0pOBbS
nony4yaTens coumanbHbIX ycryr

TeyeHne
onpeaeneHHoro
MHOVBMAOYaInbHOM
nporpaMmmon
npenocTaBeHns
coumarnbHbIX YCNyr, U Ha
OCHOBaHWUM oroeopa.
CoumanbHas ycnyra
npegocraBnsieTcs B
COOTBETCTBUM C MNAHOM
(rpacpmkom)
MeponpusTUn
opraHusaumm
couuanbHoro
obcnyxmBaHus,
YTBEPXOAEHHBIM
NnocTaBLUUKOM
coumanbHOM ycnyru, B
TOM YuUcne:

- 3aHATMS No nedebHon
UsKyneType -
eXXeHeBHo;

- maccax - He 6onee 10
pa3s B MecslL;

- (putonpouenypbl -
eXXeHeBHo;

- hmauvonpouenypbl - He
6onee 10 pa3 B mecsiL;

- BOAHble NpoLeaypbl - He
6onee 10 pas B mecsiL,

cpoka,

yCnyru:
1) YOOBNETBOPEHHOCTb
couunanbHbIMU ycnyramum
nony4artenen coumasnbHbIX YCNyr,
oTcyTtcTBMe 0BOCHOBaHHbIX anob,
YUCNO MONOXUTENbHbLIX OT3bIBOB O
paboTe nocTaBLiMKa CouunanbHbIX

ycnyr,

2) OTKPbITOCTb [JOKYMEHTOB, B
COOTBETCTBUM c KOTOpPbIMU
MOCTaBLUMK  couManbHbIX  ycnyr

npefocTaBnsieT coumarnbHyo YCryry;

3) YNCIEHHOCTb nonyyatenen
coumanbHbIX  YCIyr, OXBa4eHHbIX
OaHHOW  couuanbHOW  ycryrom y

nocTaBLUuKa CoLManbHbIX YCNYr;
4) poOCTYNHOCTb MpefocTaBreHus
coumanbHOW ycnyru C  y4eToM
OrpaHNYEeHUNn  XnM3HedeAaTenbHOCTU
nonyyartenen coumanbHbIX YCNyr;

5)  yKOMNMEeKTOBaHHOCTb  LITaTa
nocTaBluKa coumanbHbIX — ycryr
cneynanucTamu, ydacTBylowMMKU B
npegocrtasneHun couyunarbHoON
yCcnyru, u ux Keanuukaums;

6) Hanuume cneuwanbHoOro U
TEXHUYECKOro OCHaLLeHns
(obopynoBaHue, npubopkl,
annaparypa) nomeLLeHum

NnocCTaBLLMKa counanbHbIX yCNyr;

7) Hanuyve " COCTOSIHUE
WHdOpMaLMM 0 NopsagKke 1 npasunax
npegocTtaBneHns couunanbHoOn
yCnyru.

OueHka pe3ynbTaToB
npegocTtaBneHns couunanbHoOn
yCnyru:

1) nonHoTa npeaocTaBneHnst
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb

HeobxogMmom  obbeme, C  y4yeToMm
MEANLUNHCKMX MNOoKasaHuh, usnyeckoro u
NMCUXMYECKOrO COCTOSIHMS  MoryyaTenen
coumanbHbIX YCMyr, C aKKypaTHOCTbI W
OCTOPOXHOCTbI0, 0€e3 npUYMHEeHus emy
Kakoro-nmbo Bpeaa;

2. NomelueHns ans npoBeaeHuns
03[0POBUTENBbHBLIX MEPONPUATUIA AOSHKHbI
obecneunBatb BO3MOXHOCTb  OKasaHus
coumnanbHOW yCcnyrn ¢ y4eTom cneumduku
nony4arenemn coumanbHbIX YCNyr.

3. ObecneveHne AOCTYMHOCTH
npeaocTaBfeHns coumanbHOW yCryru, B
TOM yucne ANs MHBanuMaoB W ApYrnx nuu ¢
y4yeToMm OorpaHU4eHun nx
KU3HeOeaTenbHOCTH
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npegocTaBneHunst coumnarnbHon
ycnyru;
3) adhpeKkTUBHOCTb NpeaoCTaBneHNst

coumarnbHO yCryru

KoHcynbTaHTlnoc: npyumeyaHue.

B odmumanbHOM TekcTe AOKyMeHTa, BUOMMO, AoNylleHa onevaTka: B rpace 6 agsaxapl

NOBTOPSAOTCA CroBa "A0SMKHO OCyLLeCTBNATLCA".

3. | OkasaHue CoumanbHas
nepeom npegocTtaBnsieTcs
aoBpadebHomn HeobxoaMMocCTH
NnomMoLLm MeONLMHCKUM

NULEH3VEN,

rocyaapCTBEHHbIX
6ecnnaTHoro
HaceneHuo

NnoKasaHusam
MEeAULMHCKMM NepcoHanom npwu
HanU4MM M B COOTBETCTBUMN C
nmetoencs
nocTaBLLMKa coUManbHbIX yCryr
B cooTBeTcTBUM C [Nporpammon

Hwxeropoackon
obnact MeauLUNHCKON NOMOLLM

CoumanbHas ycnyra
npegocTtaBnsieTcs B
TeyeHune CpoKa,
onpeaeneHHoro
MHOVBMAOYarnbHOM
nporpammonm
npegocTaBneHus
coumanbHbIX yCnyr, U Ha
OCHOBaHWM [JoroeBopa ¢
y4yeToM noTpebHocTn B
coumanbHon ycnyre
nonyyarenem
coumanbHbix ycnyr (no
Mepe obpalLeHunst)

MokasaTenu KayecTBa
npegocTaBneHns coumansHon
yCnyru:

1) YyOOBNETBOPEHHOCTb
coumanbHbIMU ycrnyramm

nony4yatrenen coumanbHbIX YCNyr,
oTcytcTBre 06OCHOBaHHbIX anob,
YUCIIO MOSIOXKUTENBHBLIX OT3bIBOB O
paboTe nocTaBwWyMKa couManbHbIX

ycnyr;
2) OTKPbITOCTb [JOKYMEHTOB, B
COOTBETCTBUU c KOTOPbIMM
MOCTaBLUMK  couManbHbIX  YCryr

npegocTaBrseT coLunansHyo yeryry;
3) YNCIEHHOCTb nonyvareneu
coumanbHbIX  ycryr  u3  4ucna
HY>XXOaloLWMNXCS, OXBAYEHHbIX AaHHOW
coumansHOW ycryron y nocrasLiuka
coumanbHbIX YCnyr;

4)  yKOMMMEKTOBAHHOCTb  LiTaTa
nocTaBLlUMKa  coumanbHbIX  ycnyr
crneunanictTamMmm, yy4acTBYOLWUMN B
npegocTasneHnu coumansHomn
yCcnyru, n ux ksanudukaums;

5) Hanuume cneumansHoro wu

TeXHU4YeCKoro OCHalleHud
(o6opynoBaHue, npmnoopsl,
annaparypa) nomeLL.eHni
nocTaBLLMKa coumanbHbIX YCRyr.

OueHka pe3ynbTaToB

1. OkasaHume nepBoi  poBpayebHom
MOMOLLM JOMKHO OCYLLECTBNATLCSA

OOJMKHO OCYLLLECTBIATLCA CBOEBPEMEHHO U
B HeobxooMMoMm obbeme nytem
BbINOMHEHNs Mpoueayp, CBs3aHHbIX C
COXpaHeHMeM  300pOoBbsA  Mony4yaTens
coumarnbHbIX YCryr, C yY4eTOM MEANLMHCKNX
nokasaHumn, ero hunsnyeckoro "
NMCUXNYECKOTO COCTOSTHUS.

2. ObecneyvyeHune OOCTYNHOCTU
npegocTaBneHnst couunarnbHOW ycnyru, B
TOM Yncne Ons UHBanNuAoB M ApYyrux nuy ¢
y4yeToM orpaHuyeHun nx
XKN3HeOesaTenbHOCTH
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npegocTaBneHnst coumnarnbHon
yCnyru:

1) nonHota npenocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHus coumanbHom
ycnyru;

3) adhpeKkTUBHOCTb NpeaocTaBneHnst
coumanbHOn ycnyru

4. |BbinonHeHue
npouenyp,
CBSI3aHHbIX c
COXpaHeHMeMm
30,0pOBbS
nonyyartenen
coumanbHbIX
ycnyr
(n3mepeHue
TemnepaTtypsbl
Tena,
apTepuansHoro
OaBrieHus,
KOHTPOIb
npMemMom
nekapcTs un ap.)

3a

CoumanbHasi ycnyra BKNio4YaeT
B cebs:
- HabnogeHne 3a COCTOAHUEM

300POBbS (n3mepeHne
TemMnepartypbl, apTepuanbHOro
[aBreHus, KOHTpOIb 3a
npuemom nekapcTs,

Ha3Ha4eHHbIX Bpa4vom, 1 ap.);
- BbISIBIEHWE WU OTCMEXWUBaHWE

M3MEeHeHnn COCTOSIHUA
nonyyarens couuarnbHom
yCcrnyru no BHeLWHeMy Buay W
CaMO4yBCTBUIO nonyyatens

coumanbHon ycnyru;

- OCYLLECTBMEHNE KOHTPOJIbHbIX
3amMepoB (Temnepartypsbl,
apTepuanbHOro [gaeneHust) ¢
3aHeceHuemM pesynbTatoB B
COOTBETCTBYHOLLMIA AOKYMEHT;

- 00bsiCHeHWe pe3ynbTaToB
n3mMepeHuin 7] CMMNTOMOB,
YKa3sblBalLWMX Ha BO3MOXHblE
3aboneBaHus;

- KOHTponb 3a cobntogeHnem

npeanucaHumn Bpava,
CBSA3aHHbIX CO  BpeMeHeM
npuema, 4vactoTon npuema,

cnocobom npuema u CpOKOM
roAHOCTY NekapcTB

CoumanbHas ycnyra
npegocraBnseTcs B
TeyeHve CpoKa,
onpeaeneHHoro
MHOVBMAOYarnbHOM
nporpammonm
npegocTaBneHus
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHWUM OroBopa.
CoumanbHas ycnyra
npegocraBnsieTcs B
COOTBETCTBUK c
HasHa4YeHnsaMM Bpada, B
obbeme MeOUNLMHCKNX
pekoMeHaauun, BKroYas:
- namepeHune
TemnepaTypbl Tena,
apTepuansHoro
OaBneHus, YyacToThl
cepaeyHbIX COKpalleHun
npu yXyALeHnn
COCTOSIHMSI 340pPOBbS U
BbINOMHEHne apyrmnx
CECTPUHCKMX
MaHUNynNAUun (nnaHosas
permcTpaumnst  KM3HEHHO

BaXHbIX MNOKasaTenen) -
He pexe 1 pasa B
Hegento;

- BbIMNOJTHEHNE

MokasaTtenu kayecTBa
npeaocTaBneHus couuarnbHoii
yCnyru:

1) yOOBINETBOPEHHOCTb
coumanbsHbIMM ycnyramu

nonyyatenen couuanbHbIX YCAyr,
oTcytcTBMe 06OCHOBaHHbIX anob,
YNCNO MOMOXUTESNbHbLIX OT3bIBOB O
paboTe nocTaBLiMKa CcouManbHbIX
YCNyr;

2) OTKPbITOCTb [JOKYMEHTOB, B
COOTBETCTBUM c KOTOPbIMM
MOCTaBLUMK  coumarnbHbIX  ycryr
npegocTaBrseT counansHyo yeryry;
3) YNCINEHHOCTb nony4yareneu
coumanbHbIX  YCIyr, OXBa4eHHbIX
OaHHOW  coumansHOM  ycryron y
noCTaBLUMKa COLManbHbIX YCIyT;

4)  yKOMMMEKTOBAHHOCTb  LiTaTa
MoCTaBLMKa  coumanbHbIX  yCryr
cneuynanucTtamu, y4yacTBylOLWUMU B
npegocTasneHumn couunanbHoOn
yCnyru, n ux ksanuduxkaums;

5) Hanuume cneumanbHOro WU
TEXHUYECKOTo OCHaLLeHus
(obopynoBaHue, npubopkl,
annaparypa) nomeLLeHum

NoCTaBLUMKa counanbHbIX yCnyr;
6) Hanu4ne " COCTOsIHNE
MHGOpMaLMKM O NopsaKe U NpaBunax

1. MpoBegeHne npouenyp, CBA3aHHLIX C
COXpaHeHWeM  300pOBbs  Mosyyatenei
coumarnbHbIX yCnyr, [AOJKHO

OCYLLEeCTBMATbCA C  aKKypaTHOCTbIO MU
OCTOPOXHOCTbIO, 6€3 NPUYNHEHUS Kakoro-
nmbo Bpepa nonydaTenam  coumarnbHbIX
ycnyr.

2. ObecneveHne AOCTYNMHOCTU
npeaocTaBneHns  couunanbHOW ycnyru, B
TOM 4Yucne gna uHBanuaoB U Apyrux nui c
y4eToMm orpaHVyeHui nx
X13HeaesaTenbHOCTH
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BpayebHbIX HasHa4YeHun

(Bblgava nekapcTs,
3aKanbiBaHue Kanensb,
noctaHoBKa ©aHoK,
rOPYMNYHUKOB,
KOMMPECCOB, WHBLEKLNN:
NOOKOXHbIX,

BHYTPVMBbILLEYHbIX,
BHYTPVBEHHbIX,
obpaboTka u nepess3ka
paHeBbIX MOBEPXHOCTEN 1
T.4.) - He pexe 1 pasa B
CYTKW;

- KOHTpONnb 3a NpvemMom
neKkapCcTBEHHbIX CpeacTB
N CPOKOM WX rOOHOCTW B
OTHOLLEHMN nony4aTens

coumanbHbIX ycnyr,
NPUHUMAaIOLLErO
neKkapcTBeHHble
cpeacTea
CaMOCTOSATENBHO, -
€KEIHEBHO;

- BbIMOMHEHNe
OYUCTUTENBHBIX  KMU3M,
oKasaHWe nomMowM B
nornb3oBaHun
KaTeTepaMu U MNPOYUMMU
MeONLIMHCKUMM

n3genuamm - He pexe 1
pasa B CyTKM;

- 3abop maTtepuanoB angd
nposedeHuns
nabopaTopHbIX
nccrnegoBaHMin, gocTaBKka
ux B nabopaTopuio,
nonyyeHne pesynbrtata -
He pexe 1 pasa B rog

npegocTaBneHunst coumnarnbHomn
yCnyru.

OueHka pe3ynbTaToB
npeaocTaBneHus coumanbHomn
yCIyru:

1) nonHota npenocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHunst coumnarnbHon
ycnyru;

3) adhpeKkTUBHOCTb NpeaocTaBneHnst
coumanbHON ycnyru

5. |Cuctemartmyecko |CouunanbHasi ycnyra BKo4vaeT

CoumanbHas ycnyra

lNokasaTtenu KayecTBa

1.

CuctemaTtunyeckoe

HabnogeHne

3a
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e HabnoaeHne 3a
nonyyatensamm
coumanbHbIX
ycnyr
BbISIBNEHUA
OTKIOHEHUI B
COCTOSIHUM nx
3[10pOBbS

ans

B cebs:
- NpOBeAEHNEe CUCTEMATUYECKNX
HabniogeHnn 3a  cocTosiHMem

3[0pOBbS nonyyatens
coumarnbHon ycnyru;

- HarpaBneHue nony4aTens
coumanbHOM yCrnyrm K Bpady
(Bpa4vy-TepanesTy, Y3KUM
cneumanucram);

- MoMelleHue  nonyyarens

coumanbHON ycnyru B U30NATop
(rocnutanusaums) B criyyae
BbISIBIIEHHbIX 3abonesaHui;

- 3anorHeHvne ncTopum
bonesHu, kapTbl nonyyartens
coumansHon ycnyru,
WHAMBUAYaNbHOM  Nporpammbl
(nnaHa, kapTbl) peabunuTauum
nonyyatens coumansHon
ycnyru;

- TMOAroTOBKa  pe3ynbTaToB
HabnogeHun ans
03HaKOMIEHUS Bpayom
(Bpa4yom-TepaneBToOM,  WUHbIMU
cneuuvanuctamm);

- obpalleHne B MeOuLIMHCKME
opraHusaumMum U coaeincTsue B

nony4yeHnn MeOnLMHCKoM
nomowm B o0Obeme 0Oa3oBou
nporpaMmmsl obs3aTenbHOro
MeANLMHCKOro CcTpaxoBaHus
rpaxgaH Poccuinckon
depepauymm

npegocTaBsnsieTcs B
TeyeHune CpokKa,
onpeaerneHHoro
UHAMBUOYaNbHON
nporpaMmmon
npegocTaBneHns
coumanbHbIX yCryr, U Ha

OCHOBaHun Aoroesopa,
BKIMOYas:
- MMaHOBbIN  OCMOTP

Bpaya - He pexe 1 pasa B

mecsu;

- opraHusaumio
npodunNakTN4ecKoro
ocMoTpa c
npuBneYeHNeM Bpayen-
CrneunanucToB - He pexe
2 pa3 B rog;

- opraHusauuio
yrnybneHHoro
MeOMUMHCKOro  ocMoTpa
nonyyarenem
coumanbHbIX  ycnyr C
npuBrneYeHnem Bpaden-
CneunanncToB - He pexe
1 pasa B rog;

- OKasaHue  repBon
pospayebHOM  MOMOLLM
npu HEOTNOXHbIX
COCTOSIHUSAX, BbI30B
CKOpoW  nomowin  npu
HacTynneHun
06CTOATENBCTB;

- BbINOJSTHEHNE
Bpa4YebHbIX HAa3HAYEeHUN -
B COOTBETCTBUM c
Ha3Ha4YeHUsiMK Bpaya

npegocTaBneHunst coumnarnbHon
yCnyru:

1) YAOBETBOPEHHOCTb
coumanbHbIMK ycnyramum

noriyqatenen couuarnbHbIX YCHyT,
oTcyTCcTBME OBOCHOBaHHBIX anob,
YNCNO MOJSIOXKUTENBHBLIX OT3bIBOB O
paboTe nocTaBLMKa couUManbHbIX
YCNyr;

2) OTKPbITOCTb  [OKYMEHTOB, B
COOTBETCTBMM c KOTOPbIMM
MOCTaBLMK  coumanbHbIX  yCryr
npegocTaBnseT cCounanbHyo yenyry;
3) YNCINEHHOCTb nony4yareneu
coumanbHbIX  YCIyr, OXBa4eHHbIX
OaHHOW  couManbHOW  ycryrom y
nocTaBLUMKa CoLManbHbIX YCIyr;

4)  YKOMMMEKTOBaHHOCTb  LWTaTa
nocTaBLlUuKa  coumarnbHbIX  ycnyr
cneunanuctamMmm, yyacTBYOLWUMN B
npegocrtasneHun couunarbHoON
ycnyru, n ux ksanudmkaums;

5) Hanuume cneumanbHOro wu
TEXHNYECKOro OCHalleHUs
(o6opynoBaHue, npmnoopsl,
annaparypa) nomeLleHum

nocTaBLLMKa coumanbHbIX YCMyr;
6) Hanu4ne " COCTOsIHUE
uHcopMaummn o nopsake n npasunax

npegocTaBneHns coumansHon
YCNyru.

OueHka pe3ynbTaToB
npegocTtaBneHns couunanbHoOn
yCnyru:

1) nonHota npenocTaBneHus
couunarnbHouM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) achpeKkTUBHOCTb NpeaocTaBneHnst

nonyyatensMum couuanbHbIX yCnyr ans
BbISIBMIEHNS] OTKIMOHEHWIA B COCTOSIHUM WX
3[0pOBbS

OOJPKHO OCYLLECTBNATLCA C aKKypaTHOCTbIO
N OCTOPOXKHOCTbI0, 6€3 NPUYNHEHUST KaKoro-
nmbo Bpega nonydaTtenamM  coumarnbHbIX
ycnyr

2. ObecneyvyeHne OOCTYMNHOCTH
npegocTaBneHnss couunanbHOW  ycnyru, B
TOM Yucrne AN MHBanMaoB W OpYruMx nuy C
y4yeTom orpaHmyeHun nx
XN3HEeOeATeNbHOCTU
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coumanbHON ycnyru

lNpoBeneHne
3aHATUN,
obyuatomnx
340pOBOMY
0bpasy KnsHu

CoumanbHasa ycnyra BKo4aeT
B cebs:

- nposedeHne Gecen, nekuun,
3aHSTUIA, HanpaBrfieHHbIX Ha
dopmMmunpoBaHmne 340pOBOro
obpasa >Xu3HWM Yy nonyyartens
coumanbHbIX YCNyr, B TOM Yucre
no TemaTuke:

- HaBbIKOB BeAEHMUS 340POBOro
obpasa XU3Hu;

- npegynpexaeHus n
npodnnakTuk1 3aboneBaHnii;

- NpenynpexaeHusl nosiBNneHus
BpeaHbIX npvBbIYeK n
n30aBneHnsa OT HUX;

- CaHUTapPHO-NPOCBETUTENBCKON
paboTbl 4N peLleHnsi BONPOCOB
BO3pacTHOM aganTauuu

CoumanbHas ycnyra
npegocTaBnsieTcst B
TeyeHne CpoKa,
onpeaeneHHoro
nHanBMAYanbLHOM
nporpamMmmon
npenocTaBneHuns
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHWUM Ooroeopa.

CoumanbHas ycnyra
npegocTtaBnsieTcs B
COOTBETCTBMM C MNIAHOM
MEPONPUATUIA

NMocTaBLWMKa counanbHbIX
ycrnyr He mMeHee 4 pa3 B
rog

MokasaTenu KayecTBa
npegocTaBneHns coumansHon
yCnyru:

1) YOOBNETBOPEHHOCTb
coumanbHbIMU ycrnyramm

nony4yatrenen coumanbHbIX YCNYr,
oTcytcTBre 06OCHOBaHHbLIX anob,
YUCIIO MOSIOXKMUTENBHBLIX OT3bIBOB O
paboTe nocTaBwWyKa couManbHbIX
ycnyr;

2) OTKpPbITOCTb  [OKYMEHTOB, B
COOTBETCTBMM c KOTOPbIMM
MOCTaBLUMK  coumanbHbIX  yCryr
NpeaoCcTaBnsieT counanbHy yCnyry;

3) YNCIEHHOCTb nonyyatenen
coumanbHbIX  YCIyr, OXBa4eHHbIX
OaHHOW  coumansHOM  ycryron y

NoCTaBLUMKa COLManbHbIX YCIyT;
4) poOCTYNHOCTb MpefocTaBreHns
coumansHon ycrnyru € y4eToMm
OTPaHUYEHUN  KU3HEAEATENbHOCTH
noryyartenen coumanbHbIX YCnyr;

5)  yKOMNMEeKToBaHHOCTb  LWITaTa
nocTaBLlUuKa  coumarnbHbIX  ycnyr
crneunanuctamMmu, y4acTBYOLWUMN B
npegocrtasneHun couyunarbHoON
ycnyru, u ux ksanudmkaums;

6) Hanuume  cneuunanbHOro U

TEXHNYECKOro OCHaLLeHUs
(o6opynoBaHue, npmnoopsl,
annaparypa) nomeLLeHum

NocTaBLUMKa CoLManbHbIX YCNyr;
7) Hanu4ne " cocTosiHMe
MHpopMaLMKM O Nopsaake U NpaBunax

npefocTaBneHus coumarnbHolii
ycnyru.

OueHka pe3ynbTaToB
npefocTaBneHuns coumanbHoii

1. TllpoBeageHue 3aHATMK, oby4daroLLMX
340pOBOMY 006pasy >XM3HU OOIDKHO:

obecneunBaTb okasaHue
KBanmMpuunpoBaHHON NoMOLLM
nonyy4atensM  coumanbHbIX  yCcnyr B
NPaBWIbHOM  MOHWMaHUN U peLUueHun

CTOSILLINX Nepen HUMW KOHKPETHbIX Npobnem,
CBSI3@HHbIX C COXPaHEHMEM 30POBbS.

2. ObecneyvyeHune [OOCTYMHOCTU
npenocTaBneHnsl counanbHOm yenyru, B TOM
yiacne AnNs WHBaANUOOB W APYrMX NuL C
y4yeToM orpaHMyeHun nx
XN3HeOeAaTenbHOCTU
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yCnyru:
1) nonHoTa npegocTasneHnsa
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) adhheKkTUBHOCTb NpeaoCTaBNeHNst
coumanbHONM ycrnyru

MpoBeneHue
3aHATUN
aganTUBHOWM
duramnyeckon
KynbType

no

CoumanbHasa ycnyra BkniovaeT
B cebsi:

- oCBeLLeHne
agantauumn, B
peabunutauun,

caHutapum, rMrMeHNYecKoro
NpocBeLLeHNs, NpornakTukm
BEHEpMYECKNX 3aboneBaHun u
Chnia;

- opraHuMsauuio u nposegeHue
WHOMBUAYAnNbHbLIX WU TPYMNMoBbIX
3aHATUN no aganTuBHOM
(neyebHon) dusnyeckon
KynbType B obbeme
MEeOULMHCKUX pEKOMEHAaLNIA;

- KOHCYNbTUpPOBaHue 7
pekoMeHAauMmM Nno  rUrneHe
nuTaHusi, nNpodunakTnuke w
nsbaBneHmio  OT  BpeHbiX
npuBbIYEK

BOMNPOCOB
TOM  4yucrne
cobntogeHus

CoumanbHas ycnyra
npegocTtaBnsieTcs B
TeyeHune CpoKa,
onpeferneHHoro
HAMBUOYaNbHON
nporpaMmmon
npegocTaBneHns
coumarnbHbIX yCnyr, U Ha
OCHOBaHWW Jorosopa.
CoumanbHas ycnyra
npegocTtasnseTcy B
COOTBETCTBMM c
Has3Ha4yeHWsiMM Bpaya, B
obbemMe  MeOMUUHCKMX
pekomMeHaaunn

lNokazaTtenu KayecTBa
npenocTaBneHns couunarnbHom
YCNyru:

1) YOOBNETBOPEHHOCTb
couuanbHbIMU ycnyrammu

nonyyaTenen coumarnbHbIX YCAyr,
oTcytcTBne 06OCHOBaHHbIX anob,
YNCNO MOSOXKUTENbHbLIX OT3bIBOB O
paboTe nocTaBLiMKa CcounanbHbIX
YCNyr;

2) OTKPbITOCTb  OOKYMEHTOB, B
COOTBETCTBMM c KOTOPbIMM
MOCTaBLUMK  couManbHbIX  YCryr
npefocTaBnseT coumasnbHyo YCryry;
3) YNCINEHHOCTb nony4yareneu
COUMarnbHbIX  YCMyr, OXBa4eHHbIX
OaHHOW  coumanbHOM ycryron vy
noCTaBLLMKa coumanbHbIX YCAyr;

4) poOCTYNHOCTb MpefocTaBreHns
counanbHOM  ycryrm  C  yd4eTom
OTPaHMYEHUN  KU3HEOEATENbHOCTM
nonyyartenen coumanbHbIX YCNyr;

5)  yKOMNMEeKToBaHHOCTb  WTaTa
NMOCTaBLUMKA  COUMAnbHbIX  YCIyr
cneuvanucTamu, y4acTBYHOLWMMKU B
npefocTaBrieHnn coumarnbHow
ycnyru, n ux ksanmdukauus;

6) Hanuume cneuwanbHOro U
TEXHUYECKOro OCHalLeHus
(o6opynoBaHue, npmnoopkl,
annaparypa) nomeLL.eHni

1. TlpoBegeHne 3aHATUM MO aganTUBHOW
r3nyeckon KynbType AOSMKHO:

1) oOCywecTBNATbCS C aKKypaTHOCTbHO U
OCTOPOXHOCTbIO, 6€e3 NPUYNHEHUS] Kakoro-
nnbo Bpeda nonyyaTtensiM  coumanbHbIX
ycnyr;

2) obecneunBaTb OBrageHVe nonyyarensamu
coumanbHbIX ycnyr AOCTYMHOTO "
6esonacHoro pAOns  340pPOBbS  KOMMMeKca
U3NYEeCKMX ynpaxHeHun B Lensax ero
cMcTeMaTUYeCcKoro BbINOSTHEHUSA ans
YKpEnneHus nx 3gopoBbsi.

2. Ob6ecneyeHune OOCTYNHOCTU
npegocTaBneHnst coumanbHOM YCIyru, B TOM
yucne ons UHBaNUAOB U APYruX ML, C y4ETOM
OrPaHNYEHUN KX XKU3HEZEATENBHOCTHU
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nocTaBLUMKa coumarnbHbIX YCIyT;

7) Hanu4ve " COCTOsiHNE
nHOopMaLMK 0 Nopaake n npasunnax
npegocTaBneHns coumanbHow
ycnyru.

OueHka pesynbTaTos
npegocTaBneHns coumarnbHow
ycnyru:

1) nonHoTa npegocrasneHnsa
coumanbHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocraBneHns coumanbHom
ycnyru;

3) acbdhekTUBHOCTL NpeaocTaBneHns
coumanbHoOn ycrnyru

KoHcynbTupoBsaH
ne no
coumanbHo-
MeOULIMHCKUM
BOMpocam
(noooepxaHua u
COXpaHeHus
340p0BbS
nony4yareneu
coumanbHbIX
ycnyr,
nposefeHus
030pPOBUTENBbHb
X MEepOnpUaTUHN,
HabnogeHus 3a
nony4arensimm
coumanbHbIX
ycnyr
BbISIBNEHNA
OTKITOHEHUN B
COCTOSIHUU nx
310pOBbS)

ans

CoumanbHasa ycnyra BkniovaeT
B cebs:

- n3yvyeHue MeanuMHCKOM
OOKyMeHTauuu;

- HasHayeHve nekapcrs,
MeaULIMHCKMX npoweayp,

0340POBUTESNbHbIX YCIYT;

- pa3bdaCHEeHNEe n pekoMmeHgauummn
nony4yarento counanbHbIX yCnyr
no BOMNpocaM noaaepXXaHua un

COXpaHeHus 3[0pOBbS,
npoBeAEeHNs 0300POBUTENbHBLIX
MepPOoNpUSATUN,

- HabnogeHne 3a
nonyyarensmm coumnanbHbIX
ycnyr ans BbISIBIIEHUS
OTKINOHEHUA B COCTOSIHUM WUX
3[0pOBbS;

- pa3pa60TKa Oona nonyyartend

coumnanbHbIX ycnyr
peKomer,au,MVl no peweHno
cToAamnx nepen HUM

coumanbHO-MeaNLMHCKUX
npobnem

CoumanbHas ycnyra
npegocTaBnsieTcst B
TeyeHune Cpoka,
onpegeneHHoro
MHAMBMAYaNbHON
nporpamMmon
npegocTaBneHns
coumanbHbIX yCryr, u Ha
OCHOBaHWM Joroesopa.
CoumanbHas ycnyra
npegocTasnsieTcs B
COOTBETCTBMMN C MNI@HOM
(rpacpmkom)
MeponpuUsaTUN
opraHusaumm
coumanbHoro
obcnyxmBaHus,
YTBEPXOAEHHBIM
NMOCTaBLLMKOM
coumanbHoOM ycnyru, - He
MeHee 1 pa3a B Mecsy,

MokasaTenu KayecTtBa
npegocraBneHns coumanbHom
yCnyru:

1) YyOOBNETBOPEHHOCTb
coumanbHbIMU ycnyramum

nonyyaTenen coumanbHbIX YCAyr,
oTcyTcTBMEe 0BOCHOBaHHBIX anob,
YNCMO MONOXMTENbHbIX OT3bIBOB O
paboTe nocTaBLMKa couManbHbIX
ycnyr;

2) OTKPbITOCTb [JOKYMEHTOB, B
COOTBETCTBMM c KOTOPbIMU
MOCTaBLMK  couManbHbIX  YCryr
npefocTaBnsaeT coumanbHyo yCryry;
3) YNCINEHHOCTb nonyvareneu
coumanbHbIX  YCIyr, OXBa4eHHbIX
OaHHOW  coumanbHOM ycnyrom y
noCTaBLLMKa coumanbHbIX YCMyr;

4)  YKOMNMNEKTOBAHHOCTb  LWITaTa
MOCTaBLLMKA  COUMAnbHbIX  YCIyr
cneuvanucTamu, y4acTBYHOLWMMU B
npefocTaBrieHnn coumarnbHow
ycnyru, n ux Ksanmukauus;

5) Hanu4ne " COCTOsIHNE

1. MeponpuaTnss No KOHCYNbTUPOBAHWIO
nonyyatrenenM coumanbHbIX yCAyr Mo
coumnanbHO-MeaNLNHCKUM BOMpocam
OOIMKHbI obecneuynBaTtb OoKasaHue
KBanmpuunpoBaHHON nomoLum
nony4yarensM  coumanbHbIX — YCNyr B
NpaBUNbHOM MOHUMAHMM WU pPeLleHuKn
CTOAWMX  neped  HUMKM  KOHKPETHbIX
npobnem, CBSA3aHHbIX C COXpPaHEHWeEM
340pOBbS.

2. ObecneyvyeHune OOCTYNHOCTH

npefocTaBreHnsl coumanbHOW ycnyru, B

TOM Yucne Ang MHBanMaoB U ApYrux nvu ¢
y4yeToMm orpaHnyeHumn nX
XU3HeoeAaTeNbHOCTU
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MHdopMaLMM 0 NopsaKe U NpaBunax

npegocTaBneHnst coumnarnbHon
yCnyru.

OueHka pe3ynbTaToB
npegocTaBneHns coumansHon
yCnyru:

1) nonHoTa npegocTaBneHunst
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumanbHomn
ycnyru;

3) adhpeKkTUBHOCTb NpeaocTaBneHnst
coumanbHON ycnyru

9. |CopemctBue
npoBeaeHUn
MeaunKo-

coumanbHon
3KCnepTm3bl

CoumanbHas ycnyra BKMo4aeT
B cebsi:

- KOHTPOSb CPOKOB O4E€pPEeaHOro
oCBMOETENbLCTBOBAHUS,

- pasbsCHEeHne nopsigka
NPOXoXaeHns MeanKo-
couunarnbHOM 3KCNepTusbl;

- cbop HeobxoauUMBbIX
OOKYMEHTOB, B TOM u4ucne
3anncb Ha npuem K
cneumanucTam
rocyaapCTBEHHbIX
npodunakTUyYeckmx
MEeAULMHCKUX opraHu3aumm ans
caaun aHanu3os, cbopa
OOKYMEHTOB, noceLleHusi
Bpayen, nonyyeHus
HanpaBneHuss  Ha MeanKo-
coumanbHyl0 3KCcnepTusy (npu

neyeobHo-

OTCYTCTBMM y
HecoBepLUEeHHONETHEro
poauTenen/3akoHHbIX
npeacrasutenen);

- conpoBoXaeHne B
MEOVLMHCKYI0 OpraHu3auui u
(nnn) otopo MeLMKO-

CoumanbHas ycnyra
npegocTaBnsieTcst B
TeyeHue CpokKa,
onpegeneHHoro
MHAMBMAYaNbHON
nporpaMmmon
npegocTaBneHus
coumanbHbIX YCNyr, U Ha
OCHOBaHWWM [orosopa B
3aBNCMMOCTU oT
crnocobHocTH
nonyyarens coumarnbHbIX
ycnyr K

camoobCnyKmBaHuio U
ero notpebHocTn B
coumanbHOM
COMpPOBOXAEHUN

MokasaTenu KayecTBa
npegocTaBneHns coumanbHom
yCnyru:

1) YOOBNETBOPEHHOCTb
coumanbHbIMU ycnyramum

nony4atenen coumanbHbIX YCNyr,
oTcyTtcTBre 0BOCHOBaHHbIX anob,
YNCNO MOJSIOXKUTESBHBIX OT3bIBOB O
paboTe nocTaBwWyMKa couManbHbIX

yCnyr;
2) OTKPbITOCTb  [OKYMEHTOB, B
COOTBETCTBUM c KOTOPbIMM
MOCTaBLUMK  coumarnbHbIX  YCRyr

npegocTaBnsieT counanbHyo yenyry;
3) YNCINEHHOCTb nonyvareneu
coumanbHbIX  ycryr U3 yucna
HYXXOaloLMNXCS, OXBAYEHHbIX AaHHOW
coumnanbHOM YCnyrom y nocTasLUnKa
coumarnbHbIX yCnyr;

4)  YKOMNMNEKTOBAHHOCTb  LWITaTa
MOCTaBLUMKA  COUMAnbHbIX  YCIyr
cneuvanucTamu, y4acTBYHOLWMMKU B
npefocTaBrieHnn coumarnbHow
yCcnyru, n ux KBanmukauus;

5) Hanuyne " COCTOsIHNE
MHOpMaLMKM O Nopaake 1 npasunax

1. lNpepoctaBneHne coumnanbHON YyCnyrn

OOMmKkHO obecneymBaTtbcs B MiaHOBOM
nopsiake.
2. Ob6ecneyeHne OOCTYNHOCTU

npegocTaBneHna counansbHoW ycnyru, B
TOM yucrie angd NHBanuaoB U Opyrux nuuy ¢
y4yeToMm orpaHnyeHumn nx
Xn3HeaeAaTenbHOCTH
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coumnanbHOM 3KCNepTM3bl Ans
nposeaeHust MeunKo-
coumarnbHON aKCnepTU3bl.
CoumanbHas ycnyra
npegocTaBnsieTcss B chnydae
Heob6xoaMMOCTK NO 06paLLEeHNIO
nonyyartens counanbHbIX ycnyr
Nno nokasaHusim

npegocTaBneHunst coumnarnbHon
yCnyru.

OueHka pe3ynbTaToB
npeaocTaBneHus coumarnbHon
yCIyru:

1) nonHota npenocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHunst coumnarnbHon
ycnyru;

3) adhpeKkTUBHOCTb NpeaocTaBneHnst
coumanbHON ycnyru

10.

CoperictBue B
rocnutTanusauum
HyXgatowmuxcs B
MeONLUHCKME
opraHmsaumm

CoumanbHas ycnyra BKM4aeT
B cebs:

- BbI30B [JEXYpHOro Bpadya
HEOTIOXHOM MeaNLIMHCKON
nomoLwn unu Gpuragbl CKOpown
MeAULIMHCKOM NMOMOLLIN;

- nomoLpb B cOope Bellen nepen

rocnutanunsauuen;
- COMNpoBOXaeHNe B
cTaumoHapHble n (nnn)

ne4yebHo-NpodunakTnyeckmne
MeOVUMHCKME OpraHusaumm B
SKCTPEHHbIX Criyyasix;

- B3aMMoaencTeme c
MeOULMHCKUMK  paboTHMKaMu
no Bonpocam neyeHus,
obecneyeHnst nekapcTBEHHbIMU
cpeacTeamu;

- 3anucb K Bpayam-
cneumManucTtam Ansa  okasaHusd
MeaULMHCKOW NOMOLLM, B TOM
yucre B UENsX NPOXOXKAEeHUS
ancnaHcepusaumm.

Mpn nnaHoBoW rocnuTanMsaunm
coumanbHas ycnyra BKIOYaeT B
cebs 3anuncb Ha
rocnuTanuaauuio, cbop

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne Cpoka,
onpegeneHHoro
MHOVBMAOYarnbHOM
nporpaMmmon
npenocTaBneHus
coumarnbHbIX YCNyr, 1 Ha
OCHOBaHWUW OoroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
cnyyae HeobxoammocTu
no MeONLMHCKUM
nokasaHusim

Mokasatenu KayecTBa
npeaocTaBneHus couunanbHon
yCnyru:

1) YyOOBNETBOPEHHOCTb

coumanbHbIMK ycnyramu
nonyyatenen couuanbHbIX YCyr,
oTcytcTBMe 0BOCHOBaHHbIX anob,
YNCNO MONOXUTESNbHbLIX OT3bIBOB O
paboTe nocTaBLMKa couManbHbIX
ycnyr;

2) OTKPbITOCTb [JOKYMEHTOB, B
COOTBETCTBUU c KOTOPbIMM
MOCTaBLUMK  couManbHbIX  YCryr
npefocTaBnseT coumasnbHyo YCryry;
3) YNCIEHHOCTb nonyvareneu
coumanbHbIX  ycryr U3 yucna
HYXXOaloLMNXCS, OXBAYEHHbIX AaHHOW
coumnanbHOM YCryrom y nocTasLUmka
coumanbHbIX YCIyr;

4)  YKOMNMNEKTOBAHHOCTb  LWITaTa
MOCTaBLLUMKA  COUMAnbHbIX  YCIyr
cneuvanucTamu, y4acTBYIOLWMMKU B
npefocTaBrieHn coumarnbHow
yCcnyru, n ux KBanudukauus;

5) Hanu4yue " COCTOSIHME
nHOpMaLMKM O Nopsake n npasunax
npegocTaBneHns coumarnbHowm

1. lpepoctaBneHne couunanbHOW yCnyru
OOIMKHO obecneynBaTbCs CBOEBPEMEHHO U
onepaTuBHO.

2. Ob6ecneyeHne OOCTYNMHOCTU
npeaocTaBneHns counanbHOM YyCnyru, B TOM
yucre ansg UHBanMAaoB U APYrux fnu ¢ y4eTom
OrpaHNYEHUN UX XXNIHEOEATENBHOCTU
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HeobxoauMBbIX [OKYMEHTOB,
opraHmsaumio obecneyeHus
TpaHcnopToMm "

conpoBoX4aarwnm JnLom

ycnyru.
OueHka pe3ynbTaToB
npegocTaBneHus coumanbsHow
ycnyru:

1) nonHota npefocTaBneHus
coumanbHoW ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHus coumarnbsHow
ycnyru;

3) adhpeKkTUBHOCTb NpeaocTaBneHnst
coumanbHON ycnyru

11. | CopeiictBue
3aKMYeHNIo
Bpaven

npenapaTamu
ans
MeANLUHCKOro
NpUMEeHeHMs,
MeaULMHCKUMU
n3aenusamm
TeXHUYECKUMMU
cpeacTBamm
yxopa
peabunutauunm

B

obecnevyeHun no

NleKapCTBEeHHbIMA

7

CoumanbHas ycnyra BKMo4aeT
B cebs:

- cogencteme B MONyYeHUu
BbIMUCKWN NbrOTHBIX PELIENTOB;

- cogewcTeue B npuobpeteHun
NeKapcTBEHHbIX MNpenapatoB U
nsgenumn MeONLMHCKOro
Ha3Ha4YeHnsa N UX AOCTaBKa;

- pasbscHeHne cnocoba
NpUMeEHeHNs " 0o3bl
OOCTaBfEHHbIX  NeKkapcTB B
CTpOrom COOTBETCTBUMN c
Ha3Ha4YeHWeM fnevallero Bpada,
KOHTPOSb 3a npuemom
neKapCTBEHHbIX NpenapaTos;

- COOencTene B WU3roTOBMNEHUU
m3genumn MeONLMHCKOro
Ha3Ha4yeHus no
MHOVBMAOYaANbHOMY 3aKasy.

CoumanbHas ycnyra
npedoctaBnsieTca B cnydae
HeobxoaMMOoCTH no

MeaNLUMHCKUM NOoKa3aHUAM

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne CpoKa,
onpegeneHHoro
MHOVBMAOYanbHOM
nporpammonm
npenocTaBneHus
coumanbeHbIX YCNyr, U Ha
OCHOBaHWUM OroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
obbeme MeOULIMHCKNX
pekomMeHaaunn

lMokasaTenn kayecTBa couunanbHOW
yCnyru:

1) YOOBNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenen coumanbHbIX YCHyr,
oTcytcTBMe 06OCHOBaHHbIX anob,
YUCNO MOSOXKUTENbHbLIX OT3bIBOB O
paboTe nocTaBLiMKa CcouManbHbIX

ycnyr;

2) OTKPbITOCTb [JOKYMEHTOB, B
COOTBETCTBUU c KOTOPbIMM
MOCTaBLUMK  couManbHbIX  YCryr

npeaocTaBnseT counanbHyo yenyry;
3) YNCINEHHOCTb nony4yareneu
coumanbHbIX  ycnyr U3 uucna
HygaroLuxcs B coumansHon
ycnyre, OXBaY€HHbIX OaHHON
coumnanbHOM YCnyrom y nocTasLUnKa
coumanbHbIX YCIyr;

4) poOCTYNHOCTb MpefocTaBreHns
coumanbHOM ycnyru C  y4eToM
OrpaHNYEeHUNn  XM3HeoeATeNbHOCTU
nony4yareneun coumanbHbIX YCNyr;

5)  yKOMNMEeKTOBaHHOCTb  LITaTa
nocTaBLUMKa  coumanbHbIX  ycnyr
cneumanucTamu, yyacTBYHOLUMU B
npeaocTaBneHmu coumanbHon
yCnyru, n ux Kksanudukaums.

MpepoctaBneHne  counanbHON
obecneunBaTbCs CBOEBPEMEHHO

ycnyru
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OueHka pe3ynbTaToB
npegocTaBneHnst coumnarnbHon
yCnyru:

1) nonHota npenocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHus coumanbHom
ycnyru;

3) adhpeKkTUBHOCTb NpeaocTaBneHnst
coumanbHON ycnyru

12.

CoperictBue B
nony4yeHumn
cToMaTonorn4yeck
oW nomoLm

CoumanbHasi ycnyra BKNio4YaeT
B cebs:

- 3anMcb Ha  Npuem K
crneyumnanuncry;
- COMpoBOXAEeHWEe nonyyaTtens
coumanbHbIX ycnyr K
crneunanucty

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne CpoKa,
onpeneneHHoro
MHOMBMAYanbHOM
nporpammonm
npegocTaBneHus
coumanbHbIX ycnyr, U Ha
OCHOBaHWUM OroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
cny4yae HeobxoanMocTu B
obbeme MeOULIMHCKNX
pekomMeHaaunn

MokasaTenu kadyectsa coLMasibHOM
yCnyru:
1) yOOBINETBOPEHHOCTb

coumanbHbIMK ycnyramu
nonyyatenen couuanbHbIX YCAyr,
oTcytcTBne 06OCHOBaHHbIX anob,
YNCNO MONOXUTESNbHbLIX OT3bIBOB O
paboTe nocTaBLiMKa CouManbHbIX
YCNyr;

2) OTKPbITOCTb  OOKYMEHTOB, B
COOTBETCTBMM c KOTOPbIMM
MOCTaBLUMK  coumanbHbIX  yCryr
npegocTaBnseT cCoLnanbHyo YCryry;
3) YNCINEHHOCTb nony4yareneu
coumanbHbIX  ycryr  u3  yucna
HyXgaroLmxcs B coumansHon
ycnyre, OXBaYeHHbIX OaHHOM
coumnanbHOM YCnyrom y nocTasLUnKka
coumanbHbIX YCIyr;

4) poOCTYNHOCTb MpefocTaBreHns
counanbHOM  ycryrm  C  yd4eTom
OTPaHUYEHUN  KU3HELEATENbHOCTM
nornyyartenen coumanbHbIX YCNyr;

5)  yKOMNNEeKToBaHHOCTb  LITaTa
nocTaBLUMKa  coumanbHbIX  ycnyr
cneunanuctamMmu, y4acTBYOLWUMKU B
npegocTaBneHnn coumansHon
ycnyru, u ux ksanudukaums.
OueHka pe3ynbTaToB

MpegocTaBneHne  coumanbHOM  ycnyru
[OJKHO 0becrneynmBaTbCcsl CBOEBPEMEHHO
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npegocTaBneHunst coumnarnbHon
yCnyru:
1) nonHota npenocTaBneHus

coumarnbHo ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHus coumarnbHoii
yCcnyru;

3) adhheKkTUBHOCTb NpeaoCTaBNeHNst
coumanbHON ycrnyru

13. |[CopeiictBue B
nony4eHnm
3ybonpoTesHon u
NpoTe3Ho-
opTonean4eckon

NnomMoLLm

CoumanbHasa ycnyra BKIo4vaeT
B cebsi:

- cogencTeme B 0GOpMIEHUN
HeOOXOAMMbIX JOKYMEHTOB;
3anMcb  Ha  npuem K
cneunanucry;

- conpoBsoxgeHue nonyyartens
coumanbHbIX ycnyr B
MEOULMHCKYI0  OpraHusauuio,
NpoTe3HO-OpTOoNeanyeckoe
npeanpusTne n obpaTtHo;

- NMomoLlb B 3aka3e MpOTE3HO-

opToneauyeckoro nsgenus,
TEXHUYECKOoro cpencTea
peabunuTaumMnm 1 KOHTpOnb 3a
ero pocrtaBkoh nunbo  uXx
JocCTaBKa

CoumanbHas ycnyra
npegocraBnseTcs B
TeyeHue CpokKa,
onpegeneHHoro
WHAMBMAYANbHON
nporpammonm
npegocTaBneHns
coumanbHbIX yCryr, U Ha
OCHOBaHUW gorosopa.
CoumanbHas ycnyra
npegocTtasnseTcy B
cnyyae Heob6xoguMOCTU B
obbeme  MeaMLMHCKUX
pekomMeHaaunn

lMokasaTenun kayecTBa couunanbHOW
yCnyru:

1) YOOBNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenen coumanbHbIX YCHyT,
oTcytcTBne 06OCHOBaHHbIX anob,
YNCNO MOSOXKUTENbHbIX OT3bIBOB O
paboTe nocTaBLiMKa CcounanbHbIX

ycnyr;

2) OTKPbITOCTb  OOKYMEHTOB, B
COOTBETCTBMM c KOTOPbIMM
MOCTaBLUMK  couManbHbIX  YCryr

npegocTaBrseT counanbHyo yeryry;
3) YNCINEHHOCTb nony4yareneu
coumanbHbIX  ycryr  u3  4ucna
HyXaaroLmxcs B coumansHomn
ycnyre, OXBa4eHHbIX AaHHon
coumansHOW ycryron y nocrasLiuka
coumanbHbIX YCIyr;

4) poOCTYNHOCTb MpefocTaBreHns
counanbHOM  ycryrm  C  yd4eTom
OTPaHNYEHUN  KU3HEOEATENbHOCTM
noryyaTtenen coumanbHbIX YCNyr;

5)  YKOMNMEeKToBaHHOCTb  LWTaTa
nocTaBLlUMKa  coumanbHbIX  ycnyr
crneunanictTamMmm, yy4acTBYOLWUMN B
npegocTasneHnu coumansHon
yCnyru, n ux ksanudmxkaums.
OueHka pe3ynbTaToB
npegocTaBreHns coumansHon

MpepoctaBneHne  coumanbHOm

ycnyru

OOJMKHO obecneunBaTbCst CBOEBpEMEHHO B

naHOBOM nopdake
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yCnyru:
1) nonHota
coumanbHon ycnyru;
2)
npegocTaBneHns
ycnyru;

3) adhheKkTUBHOCTb NpeaoCTaBNeHNst

coumanbHon ycnyru
MpepocTtaBneHune
ycnyru

npenocTaBreHus

CBOEBPEMEHHOCTb
couunanbHoOn

coumanbHomn
JOImkHO obecne4ymBaTbCcs
CBOEBPEMEHHO B NSIAaHOBOM MOPsiaKe

3. CoumnanbHo-ncuxonormyeckue ycnyru

N n/n O6bem OnucaHue coumnansHom Cpoku npefocTaBneHust MokasaTenu ka4ecTBa 1 oLeHKa | YCrnoBuUsi NPefoCTaBEHUs COLMAnbHON ycrnyru
coumarnbHo ycnyru coumarnbHOW yCrnyru pe3ynbTaToB NpefoCTaBNEHUSs
ycnyru coumarnbHO ycryru
1. |CoumanbHo- CouunanbHast ycnyra | CoumnanbHas ycnyra | MokasaTtenu kavectBa | 1. CouwanbHo-ncuxonornyeckoe
MCMXOMOrM4eck | BKIYaeT B cebs: NpefocTaBrnsieTcsl B TeYeHMWE | coumanbHOM yenyru: KOHCYNbTUpPOBaHWe  [OMKHO  0becneynTb
oe - BbIsiBMEHMe nNpobnem; | cpoka, onpeaeneHHoro | 1) YOOBINETBOPEHHOCTbL | OKa3aHWe nomnydaTtensiM coumanbHbIX YCnyr
KOHCYNbTUpOBaA |- onpeaeneHve obbema v | UHAMBMAYaNbHOW  NPOrpaMmon | coumanbHbIMMI ycnyramu | KBanudumpoBaHHOM MOMOLLM no
HWe, B TOM |BMOOB MpeAronaraeMoii | NpegocTaBneHns  coumanbHbIX | nonyyaTenei coumanbHbIX YCNyr, | HanaXuBaHW MEXMTMYHOCTHBLIX OTHOLLIEHW, B
yncne Mo |[MoMowy B YCMOBUSIX | YCIYr, M HA OCHOBaHWM OroBOpa. | OTCYTCTBUE 0B0OCHOBaHHbIX |[TOM  uucrie  Ans  NpeaynpexaeHus  u
BOMpocam opraHusaumm CoumanbHas ycnyra | anob, 4Yucrno MoroXuUTemNbHbIX | IPE0AONEHUst CEMEMHbIX KOHGITMKTOB.
BHYTPUCEMENH | coLManbHOro npegocTaBnseTcs OT3bIBOB O paboTe nocTaBLyuka | 2. ObecneyeHune AOCTYMHOCTM
bIX OTHOLLEHUIA | 0BCMYKMBaHWS, MCMXOMOrom no Mepe | coumarbHbIX YCIyr; NPegoCTaBMEHUst COLMAnbHOW YCryru, B TOM
HanpaBlieHUs1 Ha WHYI0 | HEOGX0AUMOCTH, BKIOYasi | 2) OTKPbLITOCTb [OKYMEHTOB, B |4WCre Ans MHBANMAOB M APYIvX UL C y4eToM
MOMOLLb, HE BXOASLLYIO B | NEPBMYHOE  KOHCYNbTUPOBAHWUE | COOTBETCTBMM  C  KOTOPBIMM | OFPAHUYEHUI UX KU3HEAEATENbHOCTH

KOMMeTeHL Mo
opraHmsaumm
coumarnbHoro
obcnyxnBaHus;

- coumarnbHo-
ncuxonoruyeckas
NnomMoLLb nony4aTento
coumanbHblX  ycnyr B
pacKpbITUK "
Mobunmnaaumnm

npun noctynneHnn B opraHnsauuo
coumnanbHoro 060ny>|<|/|Ban;| B
uenax BblABJ1EHUA np06neM,
onpeaeneHna obbema u BMOOB
NCMXO0SOrMYECKon NOMOLLN

NOCTaBLWUMK coumarnbHbIX yCcnyr

npepocTasnseT coumanbHylo
yenyry,

3) uucneHHocTb nony4vatenen
coumanbHbIX yCryr 13 4ucrna
HyXgalwmuxca B counanbHOn
ycryre, OXBa4e€HHbIX [AaHHOW
coumansHon ycnyron y

MOCTaBLLUMKa COLMarnbHbIX YCyr;
4) [OCTYMHOCTb NPEAOCTaBIEHUS
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BHYTPEHHUX  PECYpPCOB,

pelleHne "
npodmnakTunka 3TNX
coumaneHo-
MCUXOMNOrNYEeCKNX
npobnewm;

- BbISIBIIEHNE
MCUXOMNOrNYECKNX
npobnem, CTOSAILMX
nepeg nonyyartenem
coumarnbHbIX ycnyr
(BHyTpUCEMENHbIE,
OeTCKo-poauTenbcKue,
MEXITMYHOCTHbIE,
cynpy>xeckue, WHblE
OTHOLLEHMS;

3MoLMOHanbHbIe
OCOBGEHHOCTU  NINYHOCTM,
0COBEHHOCTN pasBUTUS U
nosedeHus nonyyartens
coumanbHonm ycnyru wu
nHble Npobnemsl);

- cbop NCMXonornyeckoro
aHaMmHes3a;

- pas3bACHeHne
nony4yaTtento coumanbHON
ycnyrm cytu npobrnem u
onpeaeneHue
BO3MOXHbLIX NyTeh  UX
peLleHmns:;

- onpefeneHne peakuuu
nonyyatens coumnasnbHON
yCnyrm Ha wvmMerowmnecs
npo6rnemsl M  YpPOBHSA
MoTuBauuu K nx
NpeononeHuio;

- pa3paboTka ans
nonyyatens couuarnbHON
yCcnyrn pekomeHgaumm no
peLleHunto CTOSALLMX

coumanbHOM ycrnyrm C y4yeTom
orpaHunyeHunmn
Xn3HedesTenbHOCTH
nonyyartenen coumanbHbIX YCNyr;
5) ykomnnekToBaHHOCTb LITaTa
MOCTaBLUUKa couManbHbIX YCAyr
crneynanictTamMmm, y4acTBYHOLLMMM
B MpefoCTaBNeHUN coLManbHON
YCIyru, n ux ksanuukaums;

6) Hanuune n  COCTOsIHWE
WHdopMauMM O Mopsigke U

npasunax npegocTaBneHns
coumanbHOn ycnyru.
OueHka pes3ynbTaTtos

NpPeagocTaBneHnss  coumarnbHO
yCnyru:

1) nonHoTa MpeAoCTaBrEHUs
couuarnbHoi ycnyru;

2) CBOEBPEMEHHOCTb
npegnocTaBneHns coumnarnbHon
ycnyru;

3) 3(pheKTUBHOCTb

npegnocTaBneHns counarnbHon
ycnyru
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nepen HUM
MCUXONOrNYECKNX
npobnewm;

- 3anonHeHne
NHAMBMAOYaNbHON
nporpammei (nnaHa,
KapTbl)  peabunutaumm
nony4aTtens couuanbHou

ycnyru

[Ncuxonormnyeck
as nomMolwb W
nogaepxka

CoumnanbHas
BKIOYaeT B cebs:
- YCTaHOBIEHWE NNYHOIO
KOHTaKTa;

- onpegerneHne npobrem
N YPOBHSI MOTMBALNN K NX
NpeoaoneHNIo;

- cHATWe B xope Gecenpl
MCUXONOrM4YecKoro
auckomdopTa;

- rnoBbiLleHne
CaMOCTOSATENIBHOCTN U
MOTUBaLNW;

- OLIEHKY MOJOXUTENbHBIX
pe3ynbTaToB
CaMOCTOATENbHON
paboThbl;

- MOTUBaLMIO K
aKTMBHOCTH,
MCUXONOrMYECKYH0
NMOAAEPXKKY  KU3HEHHOTrO
TOHyca nonyyarens
coumnanbHbIX ycnyr.
CoumanbHas ycnyra
MOXeT MpenocTaBnATbLCA
nonyyartento
coumnanbHbIX ycnyr
WHAUBMAYANbLHO U (MNK) B
rpynne nonyyartenemn
coumnanbHbIX ycrnyr

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B TeyeHue
CpOKa, onpeaeneHHoro
WHOMBMAYaNbHOW  MpOrpamMmmon
NnpenocTaBneHns  coumanbHbIX

YCNyr, N Ha OCHOBaHWM JOroBopa.
CoumanbHas ycrnyra
npegocTaBnseTcs no  fNMYHOMY
obpalyeHuto nonydyatens
coumanbHbIX ycnyr He pexe 1
pasa B mecsL

MokasaTtenu KayecTBa
couuarnbHo ycnyru:

1) YOOBNETBOPEHHOCTb
coumarnbHbIMM ycrnyramu

nornyyartenen coumanbHbIX YCNyr,
OTCyTCTBME 0BOCHOBAHHbIX
Xanob, 4YMcrno MNONOXUTENbHbIX
OT3bIBOB O paboTe nocTaBLuKa
coumanbHbIX YCryr;

2) OTKPbITOCTb [OKYMEHTOB, B
COOTBETCTBMM c KOTOPbIMM
MOCTaBLUUK CcoUManbHbIX yCnyr

npegocTaBnseT CouMarnbHYyio
yenyry,

3) uucneHHocTb nony4yaternen
coumanbHbIX yCcrlyr u3 4ucna
HYXOaLWNXCa B COLMAnbHOWN
ycnyre, OXBaYeHHbIX [aHHON
counansHon ycnyron y

nocTaBLUMKa CoOLMarnbHbIX YCNYT;
4) pOCTYMHOCTb NMPefoCTaBneHUs
coumanbHOM YCnyrm C  y4eToMm
orpaHunyeHunin
XN3HeOesTenbHOCTH
nornyyartenen coumanbHbIX YCNyr;
5) yKkomnnekToBaHHOCTb LITaTa
NOCTaBLUMKa couManbHbIX Yycnyr
crneynanuctTamMmm, y4acTBYHOLLMMU
B MNpegoCTaBMeHUN coLmanbHON
ycnyru, u ux ksanudmkaums;

1. OkasaHne NcuUxororM4eckom NoOMOLLN OOJMKHO

nMomMouyb  rMonyyaTesiio  coumanbHbIX  YCryr
packpblTe M MOGMNM3OBATb  BHYTPEHHUE
Pecypcbl, PEelnTb BO3HMWKILUME  COLMANbHO-

ncuxonormyeckue npobnemsi.

2. ObecneveHne JOCTYNMHOCTU NpeaocTaBneHus
coumanbHow ycnyru, B TOM Yvcne Ans MHBanuios
W OpYyrMx nuy C Y4eTOM OrpaHuyeHun ux
Xn3HeaesTenbHOCTH
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6) Hanuumne cneumanbHOro u

TEXHUYECKOro OCHaLLeHUs
(o6opynoBaHue, npubopkl,
annapaTypa) noMeLLeHni
nocTaBLLMKa couManbHbIX YCNyr;
7) Hanuune U COCTOsIHME
MHpopMauMM O  nopsake U
npasunax npeaocTaBneHus

coumanbHon ycnyru;

8) noBbllleHVMe kadecTBa U
acpbekTnBHOCTM OoKasaHus
coumanbHoOn ycnyru.
OueHka pe3ynbTaToB
npeaocTaBneHus coumanbHown
ycnyru:
1) nonHoTa npegocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb
npegocTasneHus coumanbHown
ycnyru;
3) 3(pheKTUBHOCTb
npegnocTaBneHus counarnbHon
ycnyrm
CouwmanesHo- CouumanbHas ycnyra | CounanbHas ycnyra | Nokasatenu kayectBa|l. CoumanbHO-NCUXONOMMYECKMN  NaTpPOHaX
MCUXOMOrMYecKk | BKMoYaeT B cedsi: npefocTaBnseTcs B  TeveHue | counanbHOm yenyru: OOIKeH obecneunBaTb CBOEBpEMEHHOEe
Wil NaTpoHax - HabnoaeHne 3a | cpoka, onpefeneHHoro | 1) yOOBMNETBOPEHHOCTL | BbIiBNEHNE cuTyauui NCUXMYECKOro
nonyyatenem WHAMBMAOYaNbHOW  NPOrpamMmon | coumanbHbIMK ycnyramu | guckomdopTa, FIMYHOCTHOTO
coumnanbHbIX yCnyr Ans |npefocTaBneHns  coumarnbHbiX | nofnyyaTenen coumarnbHbIX YCNyr, | (BHYTPUIIMYHOCTHOIO)  WAN  MEXITUYHOCTHOTO
CBOEBPEMEHHOTO YCINyr, N HA OCHOBAaHWM JOrOBOpPa. | OTCYTCTBME 06OCHOBaHHbIX | KOH(AMKTa U ApYrMX CUTyauun, yxXygwawoLwmx
BbISIBIIEHNSA cuTtyauum | CoumarnsHas ycnyra [xanob, 4ncno MNOMNOXWUTENbHbLIX | YCIIOBUS  XU3HeAEeATenbHOCTW nonyyaTenen
MCUXNYECKOTO npegocTaBnseTca nonydatensm |0T3blBOB O paboTe MOCTaBLUMKa | cOuManbHbIX YCAYr, B LEMsX OKa3aHus UM
anckomaoopTa unu | counanbHblx  ycnyr 1 pa3  B|couuanbHbIX YCNYr; HeoOX04MMbIX  COLMAanbHO-NCUXOIOMMYECKMX
MEXIMUYHOCTHOrO Heaento 2) OTKpbITOCTb [JOKYMEHTOB, B |YCIyT.
KOHnMKTa ©n  gpyrux COOTBETCTBUMU c koTopbiMu | 2. OBecneyeHne 4OCTYNHOCTM NpeoCcTaBeHNs
CcUTyauui, NO3BONSAOLLMX MOCTaBLUUK COLManbHbIX YCNyr|couuanbHOW ycryru, B TOM u4ucne Ans
ycyryoutb TPYOHYIO npegocraenseT coumanbHylo |MHBaNMAOB WU ApyrMX Nl C  y4eToMm
XU3HEHHYIO CUTyauuio, U ycnyry; OrpaHNYEHUN UX XXN3HeeATEeNbHOCTU
OKasaHus npu 3) uucneHHoCcTb nony4vartenen

HeobxoauMocTH

coumanbHbIX ycnyr w3 4ucna
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NMCUXONOrM4eckomn
NOMOLLM 1 NOAOEPXKKM

HyXgalowmuxca B counansHon
ycnyre, OXBaYeHHbIX [aHHON
couunanbHomn yCryron y
nocTaBLUMKa CoUManbHbIX YCNYr;
4) poCcTynHOCTb NpefocTaBneHns
coumanbHOW ycnyru c y4eToMm
orpaHnyeHunmn
Xn3HedeaTenbHOCTH
nonyyartenen coumanbHbIX YCRyr;
5) yKOMMMNEeKToBaHHOCTb LITaTa
nocTaBLUMKa coumanbHbIX YCnyr
cneunanucTamMmm, y4acTByOLWMMM
B MpefoCTaBNeHun coumanbHon
yCrnyru, n ux ksanudukaums;

6) HanuuMe ©N  COCTOsIHME
WHpopMauum o nopsgke U
npasunax npegocTaBneHus
coumanbHon ycnyru.

OueHka pe3ynbLTaTtos
npegnocTaBneHns coumnarnbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumansHon ycnyru;

2) CBOEBPEMEHHOCTb
npegnocTaBneHns counarnbHon
ycnyru;

3) 3hPEKTUBHOCTb

NpedocTaBneHnst  coumanbHoi
ycnyru

4. CounanbHo-negarorv4yeckue ycnyru

N n/n O6bem OnucaHue coumanbHoW ycnyru Cpoku npegoctaBneHus | MNokasatenu kavyecTBa M oueHKa |  YCnoBus npegocTaBnNeHus counarnbHON
coumanbHom coumanbHon ycrnyru pe3ynbTaToB NpeaocTaBneHns ycnyru
ycnyru coumanbHoOn ycrnyru
1 |CoumanbHo- |CouuanbHast ycnyra BknodaeT B |CouunanbHas ycnyra | lNokasatenu kayecTtBa | 1. OcyuiecTtBneHne coumanbHo-
neparormyeck |cebs: npegocTaBnsieTcs B | cOUManbHOM ycnyru: nepgarornyeckomn KoppeKumum JOIMKHO
as KOppeKuUKs, | - BbIIBIIEHUE NPOOMEM U UX NPUYUNH; | TEYEHne cpoka, | 1) YOOBMNETBOPEHHOCTL | 0becnevmBaTtb oKasaHue
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BKItoYas
ANArHoCTUKY U
KOHCYNbTUPOB
aHne

- onpegeneHue HanpaBneHun
neaarorM4yeckomn KoppeKuum
(koppekums NHTEepecoB "
CKITOHHOCTEN, CaMOOLIEHKM,
BHYTPUCEMENHbIX OTHOLLEHWHA,

coumanbHOM CUTyauuum pasBUTUS;
dopmMupoBaHue FOTOBHOCTU K
oby4eHn0; pasBuTME  CcoLManbHO
nNpueMreMbIX HaBbIKOB U YMEHUI);

- BblOOp KOPPEKUMOHHLIX MEeTOoAWK,
dopm u wmeTogoB paboTbl  C
nosny4yaTenemM coumarnbHbIX YCyr;

- onpegeneHne oOpraHM3aunoHHbIX
MOMEHTOB  (oOLlee  KONnMYecTBO
KOPPEKLMOHHbIX 3aHATUN,
KONMMYECTBO 3aHATUA MO KaXAOMY
HanpaBneHuto paboTbl, 4YacToTa
3aHATUN B Hegeno, nx
NPOAOIMKUTENBHOCTD);

- nogbop HeobxoamMMoro maTtepuana
ANsi NPOBEAEHUS  KOPPEKLMOHHbLIX
3aHATUN;

- npoBefgeHue
3aHATUN B
rpadukom;

- onpegeneHne CcpokoB u opm
npoBegeHus KOHTPOSbHbIX
HabnaeHun No UToram peanusauun
KOPPEKLMOHHON NporpaMmmel;

- OCYLLECTBIIEHNE B3aMMOAENCTBUSA
npyM MpPOBELAEHUN KOPPEKLNOHHOWN
paboTbl C ApyrMMn cneynanuctamu,
3aHATLIMY B npotecce
peabunutauum nonyyatens
coumanbHomn ycnyrm (kaxxpgoe
B3aMMOJENCTBME 3aCYMTbIBAETCS 3a
OTOENbHYIO eAVHMLY YCNyrn);

- MOMOLLb B onpefeneHun uenen u
cTpaTernn, CcnocobHbIX W3MEHUTb
CUTyaUuio;

KOPPEKLMNOHHbIX
COOTBETCTBMM  C

onpeaeneHHoro
MHOUBMAYanNbHOM
nporpaMmmon
npegocTaBneHunst
coumanbHbIX YCAyr,
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs npw
yCTaHOBMNEHUN
notpebHOCTM nonyyatens
coumanbeHbIX  ycnyr B
AaHHOW ycnyre:
nposegeHne
KOPPEKLMNOHHbIX
MepOonpuUSATUN,
HanpaBfeHHbIX
BOCCTaHOBMEHUNE
BbISIBITEHHBIX OTKITOHEHWUI,
HapyLeHWn, yTpavyeHHbIX
YHKLMA,
3MOLMOHANbHOTO
COCTOSHMSA nonydarens
coumanbHoOn ycnyrm - He
pexe 2 pa3 B rog;
coumansHo-
negarornyeckoe
KOHCYNbTUpOBaHue -
pexe 2 pa3 B rog,;
coumansHo-
negarornyeckas
AnarHocTtuka n
obcnegoBaHue NMUYHOCTU -

n Ha

Ha

He

He pexe 2 pas B rog;
opraHmsaums n
npoeefeHne
AHUMALMOHHbIX
MepOonpuaTUI  (3KCKypcuu,
noceLleHus TeaTtpos,
BbICTaBOK, KOHLIepThI

Xyﬂ,O)KeCTBeHHOIZ

coumarnbHbIMK ycnyramu
nonyyarenen coumanbHbIX
ycnyr, oTcyTCTBME
0b60CHOBaHHbIX anob, 4ucno
NOSNIOXUTENbHLIX  OT3bIBOB O
paboTte nocTaBLLMKa

coumarnbHbIX YCIyT;
2) OTKPbLITOCTb [OKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
MOCTaBLUMK CcouUManbHbIX YCMyr
npegocTaBnsieT  coumarnbHyo
ycnyry;

3) umcneHHoCTb nony4artenewn
coumanbHbIX ycnyr,
OXBaYeHHbIX OaHHoN
couunanbHomn ycryrom y
nocTaBLUuKa coumanbHbIX
ycnyr;

4) OOCTYNHOCTb
npegocTtaBneHnsa  coumanbHOm
YCNyrm C y4eTOM OrpaHuyeHun
XnsHedesaTenbHOCTH
nonyyarenen coumanbHbIX
YCNyr;

5) ykoMnnekToBaHHOCTb LUTaTa
MocTaBLUMKa CoLMarnbHbIX YCnyr
cneunanucTamu,

y4acTBYOLLMMHA B
npegocTaBfeHnM  coumanbHOM
yCnyru, n ux ksanudukaums;

6) Hanuuume K CcOCTOsIHME
WHpopMmauum o nopsgke wu
npaBunax npegocTaBneHns
coumansHoNn ycnyru.

OueHka pe3ynbTaToB
npegocTaBneHnsa  coumanbHOm
yCnyru:

1) nomHoTa npegocTaBneHus
coumansHon ycnyru;
2) CBOEBPEMEHHOCTb

KBanupuumpoBaHHon un  3PEKTUBHOM
negarorM4yeckon NoOMoLLM.
2. Ob6ecneyveHune OOCTYMHOCTU

NpefoCTaBfeHnsl coumarnbHOW YCryru, B
TOM uucre Ans MHBanvMaoB U OpYrux nny, ¢
y4eToM orpaHuYeHui nx
XU3HEeAesTeNbHOCTH
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- aHanus npegnonaraemMoro
pesynbTaTa;
- npoBeaeHne KOHCYmNbTaLWii

coumanbHoro negarora, Joroneaa,
coumanbHoro paboTHUKA, B TOM
yucne c¢ poauTensiMu (3aKOHHbIMU
npeacTaBUTeNsMn) pebeHka-
MHBanMaa no ero agantauum u
WHTEerpaumm B o0LLECTBO;

- YCTaHOBIEHME  KOHTakta ¢
nony4aTtenem couuanbHOW ycnyru;
- BbISIBNEHNE coumarnbHo-

negarormyeckux npobnem, CTosLMX
nepeg nonyyatenem couwanbHOW
ycnyru;

- pasbscHeHue nonyyarento
coumanbHon ycnyru cytn npobnem u
onpegeneHne BO3MOXHbIX MyTenl ux
pelleHuns;

- paspaboTka pgna  nonydarens
coumanbHOW ycnyru pexkomeHpauumn
Mo peleHno CTOAWMX nepes HUM
coumanbHo-Negarorn4eckmx
npobnew;

- nsydeHue NNYHOTO aena
nonyyarens couuanbHOW ycnyrn u
pekoMeHAauui cneumnanncTos;

- nnyHoe 3HaKOMCTBO "
yCTaHOBIeHue KOHTaKkTa C
nonyyarenem couunanbHOW yCryru;

- onpefeneHue HanpasneHun
couunanbHO-Neaarorn4eckomn

AONarHOCTUKu (,qMaFHOCTMKa
WHTepecoB " CKIMOHHOCTEMN,
CaMOOLEHKMU, couunarnbHom
Aesagantaumu, pasBuTUS

coumanbHblIX HaBblKOB U yMeHI/IVI,
COLI,I/IaJ'leOI7I cutyauumn pasButmna u
T.0.);

- Bbl60p ANarHoCTn4yecKnx MetToguk n

CaMOAesTENbHOCTH,
npasgHuky, bunen n
apyrue KynbTypHbIe

MeponpusTUsA) - He MeHee
1 MeponpusiTus B Mecsil;

opraHusaumsi "
npoBegeHue KNyoHoW U
KPYy)KKOBOM paboTbl - He

pexe 2 pa3 B Hegento,
3aHsaTME He MeHee 30 MUH.

npegocTaBfieHNsa  coumanbHOM
ycnyru;
3) 3 peKTUBHOCTb
npefocTaBneHnst  coumanbHon
ycnyru
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nogdop
WHCTPYMEHTapws;
- npoBegeHne coumanbHo-
negarornyeckon QuarHoCTUKK;

- obpaboTka pe3ynbTaToB
AVNarHoCTUKH;

- paspaboTka HanpaBneHun
negarormyeckon  koppekuun (B
cnydvae HeobxoomMmMocTn -
O3HaKoMIleHWe C HUMW nonyyaTens
coumanbHon ycnyrn);

- onpefeneHne CpoKOB MpoBeAeHUs!
NMOBTOPHOW ANarHOCTUKM;

ANnarHoCcTn4eckoro

- 3anosfiHeHve  MHAMBUAYanbHOW
nporpaMmmsl (nnana, KapTbl)
peabunuTaumm nonyyarens

coumarnbHoW ycrnyru

5. CoumanbHO-TPyAOBbIe YCINYTrU

N n/n Ob6bem
couuanbHon

ycnyru

OnuncaHune couymanbHom
ycnyru

Ycnosus npeaocTaBlieHnA coune

1. |lposepneHue
MeponpusTUN
NCMNONb30BaHUI0
OCTaTOYHbIX
TPYOOBbIX
BO3MOXHOCTeN
06y4eHuno
OOCTYMHBIM

bIM HaBblKaMm

no

n

npodpeccuoHarnbH

CouwnanbHas ycnyra BkroyaeT
B cebs:

- Msyqume NIM4YHOIro pgena
nony4yarensi coumanbHomn
yCIyru, pe3ynbTaToB
ONarHOCTUKM U peKoMeHdauui
cneumanucTos;

- onpegeneHvne
peabunmTaumoHHOro

noTeHumana nonyyartens
coumarnbHom ycnyru no
3anucsm cneumanncTos

cnyx06bl  MeanKo-couunanbHOn
3KCMepTM3bl U MCUXOMOro-
MeaNKO-Nnearorn4eckomn

counanbHbIMK

paboTte

ocyuwlecTBndaeT

counanbHbIMKU

Cpoku lMokasaTenu kayecTBa 1 OLEeHKa
npegocTaBneHunst pe3ynbTaToB NpeaoCTaBreHns
coumanbHoOnM ycrnyru coumanbHONM ycrnyru
CoumanbHasa ycnyra |[okasaTenu kayectBa npegocTaBeHUst
npegocTaBnsieTcs B |coumanbHOW yCryru:
TeyeHve cpoka,|1) yAOBNETBOPEHHOCTb
onpeaerneHHoro ycnyramu nonyyartenen coumanbHbIX YCyr,
WMHOMBUOYaNbHON OTCyTCTBME OBOCHOBAHHBIX Xanob, 4ncno
nporpammon MONMOXUTENbHLIX  OT3bIBOB O
npeLocTaBneHns NoCTaBLUMKa CoLManbHbIX YCIyT;
coumanbHbIX ycnyr, u|2) obecneyeHme OTKPbITOCTM OOKYMEHTOB,
Ha OCHOBaHWM | B COOTBETCTBMU C KOTOPbIMW MOCTaBLUUK
Jorosopa. coumanbHbIX ycnyr
CoumanbHad ycnyra|gesiTenbHOCTb B cdhepe CTaumMoOHapHOro
npegocTaBnseTCcs Npu | coumanbHOro 06CnyXMBaHus;
yCTaHOBMNEHUN 3) YMCNEeHHOCTb NonyyarTenen counanbHbIX
notpebHocTM yCnyr, OXBa4eHHbIX
nonyyaTtens ycnyramm y  OaHHOro

nocTaBLLMKa

1. lNpoBegeHne MeponpUATUIA OOIHKHO
obecneunmBatb UX [JOCTATOYHOCTb MU
CBOEBPEMEHHOCTb.

2. Ob6ecneyveHune [OCTYMHOCTU
npegocTaBneHnsa coumansHOW ycnyru, B
TOM Yncne ONns UHBaNUZOB M APYrux nuL,
c y4yeToM OorpaHnyeHumn nx
XKN3HeOesaTeNnbHOCTH
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KoMuceum;
- BblbOop hopm u meToOOB
paboTtel C  nonyvaTtenem
coumanbHow ycnyru;

- paspaboTka npaKTU4ecKux
pekoMeHaauui ans
neparoros, BocnuTatenewn,
Apyrux — cneuuanucToB Mo
BOnpocam coumnansHo-
TpyaoBon peabunutaumm nuu
c OrpaHNyYeHHbIMU
BO3MOXHOCTAMU 300POBbS;

- onpepeneHve cpokos, hopm
n yCrnoBun coumarnbHo-
TPYAOBON peabunuTaumu
nony4atens counanbHom
ycnyru;

- MpoBedeHWe CcoumanbHo-
TpygoBon peabunuTtauun Ha
6ase opraHmsauumn
coumnansHoro  obcnyxunBaHus
(B neyebHO-TPyAOBbIX
mMacTepckux 1M T.4.) B
COOTBETCTBUM c
pa3paboTaHHbIM rpaduKoM;

- opraHuMsaumsi  MCuXonoro-
MeauMKo-neaarornieckoro
COMPOBOXAEHUs1 noryyartens
coumanbHow ycnyru B
npouecce coumanbHo-
TPyAoBOW peabunuraumu;

- MpoBedeHNe MOHUTOPUHra

pe3ynbTaToB coumnansHo-
TpyooBsown peabunutauun
nonyyartens coumarnsHon
ycnyru

coumanbeHbIX ycryr B
OaHHOW  ycniyre B
3aBNCMMOCTU oT
VMHAMBUAYANbHbIX
BO3MOXHOCTEN
nony4varens
coumanbHbIX Yycrnyr c
pPasfnnyHbIM  YPOBHEM
ocTaTo4HOM
TpyAocnocobHoCTH,
AN MHBaNuZoB - Npu
Hanu4yuu
COOTBETCTBYHOLLNX
pekomMeHaaunn B
VMHAMBMAYANbHON
nporpamme
peabunuTtauun
WHBanuaa - He bonee
4 4yacoB B [eHb
eXeagHeBHo, Kpome
BbIXOAHbIX AHEN

coumanbHbIX YCryr;
4) [OCTYNHOCTb YCMOBUA pasMeLLeHuns
MOCTaBLLMKOB CoUManbHbIX ycnyr (B TOM
yncne  OOCTYNHOCTb  NpefocTaBneHus
couMarnbLHoOro obcnyxneaHus ans
WHBaNMAoOB M ApPYrMX §uy € y4yeToMm
OrpaHNYeHni NX XN3HeLeaTeNbHOCTH);

5) YKOMMIEKTOBAHHOCTb wrara
nocTaBLUuKa coumanbHbIX ycnyr
crneunanucTamMmm u nx Ksanupukauus.
OueHka pesynbTaToB MpegocTaBreHns
coumanbHON ycnyru:

1) nonHoTa NpegocTaBneHUs counanbHOn
ycnyru;

2) CBOEBPEMEHHOCTb MpefocTaBneHusi
coumanbHon ycnyru;
3) aodeKkTMBHOCTL  MpefocTaBreHns

coumarnbHoi ycrnyru

2. | OkasaHve nomoLm
B TPyOOYCTPOMCTBE

CoumanbHas ycnyra BkntovaeT
B celsi:
- onpegeneHne B Oecege c

CouuanbHas  ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,

MokasaTenu kayecTBa coLnanbHOM yCryru:
1)  yOOBMNETBOPEHHOCTb  couMarnbHbIMU
ycriyramu nosiyqatenei coumanbHbIX YCnyr,

1. TllpegoctaBrneHue ycnyru [AOMKHO
noTpebHoCTb

obecneynBaTtb

nonyyatens coumanbHOM

ycnyru

B
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nony4yarenem coumarbHbIX | onpeaeneHHoro oTcyTCcTBME OBOCHOBaHHbLIX Xanob, 4Mcno | TpyA0yCTPONCTBE B COOTBETCTBUM C €ro
yCrnyr/3akoHHbIMMW nHanBMAYanbLHOM NONOXMUTENbHLIX  OT3bIBOB O  paboTe | CnoCOOHOCTAMM.
npeacTaBUTENAMMU nporpamMmmon nocTaBLUMKa CoUMarnbHbIX YCNYT; 2. Ob6ecneyeHune OOCTYMHOCTU
npodeccnoHarbHbIX HABbIKOB, | NPeAOCTaBEHUS 2) OTKPbITOCTb OOKYMEHTOB, B | NpegoCTaBEHNs coumanbHON ycnyru, B
KBanudukaumm, coumarnbHbIX YCNyr, 1 |COOTBETCTBUM C KOTOPbIMM MOCTABLLMK | TOM YMCre AN MHBANUOOB M APYrvX nn
NpeanoYTUTENBbHbIX BWOOB | Ha OCHOBaHWN | coumanbHbIX ycnyr npeaocTaBnsieT | C y4yeToMm orpaHn4eHun nx
TPYAOBOM OEATENBHOCTY; Aorosopa. coumarnbHyH yCnyry; KU3HeOeaTenbHOCTU
- NMHopMMpoBaHne o|CoumanbHasa ycrnyra | 3) YUMCNeHHOCTb Nony4vaTtenen coumanbHbIX
BO3MO>KHOCTSIX npeaocTaBnseTCs Npu | YCNyr, OXBayeHHbIX [AaHHOW coLunanbHOn
TPYAOYCTPONCTBA; YyCTaHOBMEHUU YCIyron y nNocTaBLUMKa COLManbHbIX YCNYT;
- B3aumogencTemne ¢ | noTpebHoCcTM 4) OOCTYNHOCTb npegocTaBneHus
LeHTpamu 3aHATOCTU | monyyaTens coumansHON yCnyrn ¢ y4eTOM OrpaHnyeHui
HaceneHus; coumanbeHbIX YCRyr B |XU3HEAEATENbHOCTU nony4arenemn
- CoAeNCTBME B NOCTAHOBKE Ha | JAaHHOW  ycriyre B | coumarnbHbIX YCHyT;
y4eT B CNYyX0bl 3aHATOCTY; obbeme 5) YKOMM1EKTOBAHHOCTb wTaTa
- COAencTBME B pelleHuM |He MeHee 1 pasa B rop | nocTaBLiuKa couuanbHbIX ycnyr
BOMpPOCOB NoAroTOBKK M|B 3aBMCUMOCTW OT | cneyuanucTamu, y4YacTBYHOLLUMU B
nepenoaroToBKu yepes | MHaMBUAYyanbHbIX NnpeaoCcTaBeHMN coumarnbHOM yCnyru, n nx
cnyxoy 3aHATOCTHU B | BO3MOXHOCTEWN KBanMdukaums;
3aBUCUMOCTU OT | nony4yarens 6) Hanuune crneumanbHOro U TEXHUYECKOTrO
MHONBMAYaAIbHbIX coumarnbeHbIX yCnyr C|OcHaweHua (obopynoBaHue, npubopsbl,
BO3MOXHOCTEM  MOMy4vaTens | pasfnMyHbiM  YPOBHEM | annapaTypa) MNOMELEeHUn MOocTaBLUMKa
coumanbeHbIX YCNyr; ocTaTo4HOM coumarnbeHbIX YCNyr;
- MpeAcTaBfeHne WHTEPECOB | TPy4OCnoCOOHOCTM 7) Hanuune M cocTosiHme mHdopmMaLmm o
nony4yarensi coumanbHbIX nopsigke W npasunax npeaocTaBreHus
YCINYT MO €ro XenaHuto coumanbHon ycryru.
OueHka pesynbTaToB MpefocTaBreHus
coumanbHORM ycrnyru:
1) nonHoTa npefocTaBneHns coumnansbHON
ycnyru;
2) CBOEBPEMEHHOCTb MpPefoCTaBneHUs
couunarnbHouM ycnyru;
3) adeKkTMBHOCTb  NpenocTaBneHust
coumansHoOn ycnyru
3. | OpraHusauus CoumanbHas ycnyra BkntoyaeT | CounanbHas  ycnyra | Nokasatenu kadecTBa coumanbHom yenyru: | 1. TpegoctaBneHne  ycnyrm  OOJBKHO

nomoLuu
nony4eHnm
obpasoBaHusi
(1)

n

B cebs:

- onpefeneHne MHTEpPecoB U
CKINOHHOCTEN nonyvarens
coumanbHbIX YCIyr C Lernblo

npegocTaBnseTcs B
TeyeHne CpoKa,
onpegeneHHoro
WMHAMBUAYANbHON

1)  yooOBRETBOPEHHOCTb  couuarbHbIMU
ycryramu nony4vaTenei coumanbHbIX yCnyr,
oTcyTCcTBME OBOCHOBaHHbIX Xanob, 4mcno
MONOXMWTENbHLIX  OT3bIBOB O  paboTe

OCyLLeCTBNATECA B COOTBETCTBUU C

d’)I/ISVI‘-IeCKMMM BO3MOXHOCTAMU n
YMCTBEHHbIMU crnocobHocTaAMM
MHBannaos.
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KBanudukaumm npodeccnoHansHon nporpamMmmon nocTaBLUMKa coLManbHbIX YCNYT; 2. YcnoBus, co3gaHHble NOCTaBLUMKOM
nHBanuaamu opueHTauuu; npegocTaBneHus 2) OTKPbITOCTb OOKYMEHTOB, B | coUManbHbIX YCNyr Ans nonyyeHus
(netTbMu- - OKa3aHuWe nomoLuu B BbIbOpe | coumanbHbIX YCMyr, W |COOTBETCTBUM C KOTOPbIMW MOCTaBLUMK | 0Opa3oBaHus, OOMMKHBI cnocobcTBOBaThL
nHBanNMaamm) B | 0OpasoBaTenbHON Ha OCHOBaHWN | coumanbHbIX yenyr npeaocTaBnseT | ycnewHoMmy " pe3ynbLTaTMBHOMY
COOTBETCTBUM C WX | OpraHu3aumu; gorosopa. coumanbHylo ycnyry; NpoBeAEHU0 BocnUTaTenbHOW paboThbl
crnocobHoCTAMM - cogencteve B nopgrotoBke | CounanbHas — ycnyra | 3) YMCNEeHHOCTb nonyyatenen counanbHbiX | 1 0bydeHuto.
nakeTa [OOKYMEHTOB, | NpeaoCcTaBnseTCs Npu | YCNyr, OXBayeHHbIX [OaHHOW couumanbHou | 3. ObecneyeHne OOCTYNHOCTU
HeobxoaMMOoro Ons | yctTaHOBNeHUu YCIyron y nocTasLUMKa coLManbHbIX YCNyr; | npefocTaBneHnsa coumnanbHon yecnyru, B
3a4mcneHuns B | noTpebHoCTH 4) OOCTYMHOCTb npegocTaBneHns | TOM Ynucrne Ang uHBanuaoB v Apyrux nui
obpasoBarternbsHoe nonyyarens coumanbHON yCnyru ¢ y4eToM OrpaHNYEeHui | ¢ y4yeTom orpaHmyeHun nx
yypexaeHue; coumanbHbIX YCMYr B |XU3HEAEATENbHOCTU nonyyaTeneu | KusHegesaTensHOCTU
- obpalleHune B | 4aHHOM ycnyre. Cpoku | coumanbHbIX YCRyr;
obpasoBarernbsHoe npegocTaBneHns 5) YKOMMNIEKTOBAHHOCTb wrarta
yupexaeHue; ycnyru nocTaBLiuka coumanbHbIX ycnyr
- OKasaHme nOMOLWW B |yCTaHaBNUBAKTCH cneumanucTamm, yyacTByOLLUMHU B
BbINONHEHUN JomallHero | tHanBMayansHo npeaocTaBneHMn coumanbHOn yenyru, n nx
3afjaHus; KBanudukaums;
- 3anonHeHne 6) Hann4yne cneunanbHOro N TEXHUYECKOTO
WHOUBMAYaNbLHOW MporpamMmmbl ocHalleHuss (obopygoBaHue, npubopsl,
(nnana) peabunurayuu annapaTtypa) MnOMeLleHMA NnocTaBLUMKa
coumarnbeHbIX YCNyr;
7) Hanuune n cocTosiHme mHdopMaLmm o
nopsgke W npaswunax npegocTaBneHns
coumansHon ycnyru.
OueHka pesynbTaToB MpegocTaBreHns
coumansHoOn ycnyru:
1) nonHoTa npefocTaBneHns counanbHOn
ycnyru;
2) CBOEBpPEMEHHOCTb MpefocTaBneHus
coumansHon ycnyru;
3) addeKTUBHOCTL  NpefocTaBneHust
coumansHon ycnyru
4. |KoHcynbTupoBaHu |CouunansHas ycnyra BkntodaeT | CoumanbHasa  ycnyra | [lokasaTenu kayectsa couunansHou yenyru: | 1. [pegoctaBneHne ycnyr  OOMXHO

e no

Bonpocam
camoobecneyeHus

B ceba opraHusaumio 1
npoBeAeHNe KOHCYNbTauui no
BoMnpocam ynydweHus
MaTepuanbHOro NooXeHUs.
CounanbHas ycnyra
npegocTaBnseTcs B

npegocTaBnseTca B
TeyeHue CpoKa,
onpefeneHHoro
VMHOMBUOYaNbHON
nporpaMmmon
npegocTaBneHns

1)  yOOBMETBOPEHHOCTb  CoUManbHbIMU
ycrnyramu nonydaternei coumanbHbIX YCryr,
OTCYTCTBUE OBGOCHOBAHHBIX *anob, Yncro
MOMOXMUTENbHEIX ~ OT3bIBOB O  paboTe
MocTaBLUMKa CoUManbHbIX YCNyT;

2) OTKpbITOCTb [OKYMEHTOB, B

OCYLLEeCTBMNATLCS B COOTBETCTBMU C
BO3MOXHOCTAMM U CMOCOBHOCTAMMU
nonyyartenemn coumanbHbIX YCNyr.

2. Ob6ecneyveHune OOCTYMHOCTU
NpeAoCTaBMEeHMS CoLManbHOM YyCInyru, B
TOM YKUcre Ans UHBanMAoB U APYruX NnL
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3aBUCUMOCTU

BO3MOXHOCTEMN

nHanBunayanbHbIX

oT

nony4yarens

counarnbHbIX ycnyr

coumanbHbIX yCnyr, u
Ha OCHOBaHUn
Joroesopa.
CoumanbHasa  ycnyra
npegocTaBnseTcsa npu
yCTaHOBMNEHUN
notpebHocTn
nonyyaTtens
coumanbHbIX ycnyr B
AaHHon ycnyre 1 pas
npyv MNOCTYNfEHUN B
opraHusaumio
coumanbHoro
obcnyx1BaHus, ganee
2 pasa B rog

COOTBETCTBMW C KOTOPbIMW MOCTaBLLMK
coumanbHbIX ycnyr npegocrasnseT
coumarnbHyo yCryry;

3) YmMcneHHoCTb nonyvaTenen coumasnbHbIX
YCINyr, OXBayeHHbIX [aHHOW couunanbHowm
YCINYrov y nocTasLLMKa CoLMarnbHbIX YCyr;
4) AOCTYMHOCTb npeaocTaBneHns
coumanbHON yCnyru ¢ y4eToM orpaHn4eHuni
Xn3HedesaTenbHOCTH nonyyatenen
coumanbHbIX YCryr;

5) YKOMMNEKTOBAHHOCTb wraTa
nocTaBLUuKa coumanbHbIX ycnyr
cneunanucTamu, y4YacTBYOLUMHU B
npegocTaBfeHny coumanbHON YCryru, n nx
KBanudunkauus;

6) Hannune n cocTosiHne MHopmauun o
nopsigke W npaswunax npegocTasneHns
coumansHon ycnyru.
OueHka pesynbTaToB
coumansHoOn ycnyru:

1) nonHoTa NpegocTaBneHUs counanbHoOn
ycnyru;

npenoctaBlieHnsA

2) CBOEBpPEMEHHOCTb MNpenoCTaBreHns
coumansHon ycnyru;
3) addeKkTMBHOCTL  NpenocTaBneHust

coumansHoii ycnyru

C y4yeTom orpaHu4eHun
KnsHepeATerbHOCTU

nx

6. CounanbHoO-npaBoBbIe YyCNyru

N n/n O6bem Onwucaxve counanbHon Cpoku npegocTaBneHns [MokasaTenu kavyectBa 1 | YCnoBus npegocTaBneHns CoLumanbHON yenyrm
coumanbsHo ycnyrm coumanbHOW yCryru OLleHKa pe3ynbTaToB
ycnyrm npeaocTaBneHns

coumansHoii ycnyru

1. |Okasanue nomolymn | CoumnanbHas ycnyra sknodaet | CounansHas ycnyra | [Nokasarternu kayectBa | 1. [NpepocTasreHne coumanbHOW ycrnyru
B odopmneHun u | B cebs: npefocTaBnsgeTcss B TedeHue | coumarnbHOW yCnyru: OOIMKHO obecneunBaTb oKasaHue
BOCCTaHOBMEHUN |- OKasaHue coencTBus | cpoka, onpegerneHHoro | 1) YAOBMNETBOPEHHOCTL | KBAanMMUUNPOBaHHON U 3D dEKTUBHON
OOKYMEHTOB nonyvarterno couuarnbHbIX | UHOMBUAYaNbHOW  MPOrpamMmon | counanbHbIMU ycnyramu | NpaBoBOM MOMOLLIM.
nomnyvartenen ycnyr, 3aKOHHbIM | MPEAOCTaBMEHNs  couumarbHbIX | Monyyatenen  coumarnbHbIX | 2. Ob6ecneveHne AOCTYMHOCTH
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couManbHbIX YyCNyr | NpeacTaBUTENam B
cocTaBneHuu
xogaTancTse
OOKYMEHTOB
XapakTepa
MHOuBMAyanbHoOM obbeme B
3aBMCUMOCTU OT CMOCOBHOCTHU
K camoobCny>XMBaHUIO;

- pa3paboTKy M HanpasneHue

3as8BneHnn,
7] Apyrux
npaBOBOroO

B

B COOTBETCTBYHOLLME
MHCTaHLMK yKa3aHHbIX
OOKYMEHTOB, obecneyeHve
KOHTpOns 3a nx
NPOXOXAeHVeMm;

- pasbsiCHeHVWe nonyyaTtento
coumarnbHbIX ycnyr o
cogepxaHun  HeobxoanMmbIxX
OOKYMEHTOB;

- BOCCTaHOBMEHMe
yTpayeHHbIX nonyyaTtenem
coumarnbHbIX ycnyr
[OKYMEHTOB;

- obpaweHne B UWHTepecax
nony4aTens coumanbHbIX
ycnyr nun6o ero
COMPOBOXAEHUS B pasnunyHble
opraHuMsaumMm Mo  BOMPOCY
odopmMIieHmns n

BOCCTaHOBJ1€HNA OOKYMEHTOB

YCNyr, 1 Ha OCHOBaHWM JOrOBOpa.

CoumanbHas ycnyra
npegocraBnseTcs npu
yCTaHOBMNEHNN noTpe6HocTM

nonyyaTensi coumarnbHbIX YCNyr B
AaHHou ycnyre (no obpalleHuto
nonyyaTensi couuarnbHbIX YCIyr,
poanTenen/3aakoHHbIX
npeacraBuTenen)

ycnyr, oTCyTCTBUE
060CHOBaHHbIX »anoo,
yuncro MONOXUTENbHbIX
OT3bIBOB o paboTe
rnocTaBluKa  couuanbHbIX
yenyr;

2) OTKpbITOCTb [OOKYMEHTOB,
B COOTBETCTBUM C KOTOPLIMM
NOCTaBLUUK coumanbHbIX
ycnyr npegocTtasnsieT
coumanbHylo ycnyry;

3) YMCITEHHOCTb
nonyyatenen coumarnbHbIX
yCryr, OXBaYeHHbIX OaHHOW

coumanbHOM  ycnyrom y
nocTaBLlUuKa  couunanbHbIX
ycnyr;

4) OOCTYMHOCTb
npegocTasneHus
coumansHon ycnyru c
y4yeTom orpaHu4eHun
Xn3HedesaTenbHOCTH
nonyyatenen couunanbHbIX
YCNyr;

5) YKOMIMIEKTOBAHHOCTb
wTaTa nocTasLLMKa
coumanbHbIX yenyr
cneumanucTamm,
y4YacTBYHOLLNMU B
npeaocTaBneHuu
coumanbHOM ycnyrn, u wux
KBanudukaums;

6) Hanmune un cocTosiHMe
MHGOpPMaUUK O nopsiake wu
npaBunax npegocTaBneHnst
coumansHon ycnyru.

OueHka pesynbLTaTtoB
npeaocTaBneHus
coumanbHoOn ycnyru:

1) nonHoTa npegocTaBneHnst

npenocTaBneHuss coumnarnbHOW Yycnyru, B
TOM Yucre Ans MHBanNWAoB M ApYrux Ny ¢

y4yeToM orpaHuYeHui
KU3HEdesTeNnbHOCTU

nx
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coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns
coumanbHOM ycnyrun

2. | OkasaHue nomowm | CoumanbHas ycnyra BkntoyaeT

B nonyyeHuu | B cebs:

O6bem

Ons

IOPUANYECKNX - pasbsCHEHWe nony4aTento
ycnyr coumanbHbIX  YCryr/3akOHHbIM
npeacTaBuUTensiv
coaepkaHusi
npobnem,
BO3MOXHbIX
pELLEHNs, pasbsiCHEHNE TUMOB
N coaepaHusi [OKYMEHTOB,
HeOOXOAMMbIX ANs peLueHus
npobnemsl;

WHTEPECYHIOLLMX
onpeaeneHue

npegocTasneHne
MHpopmauum
opraHusauum,
npegocTaBnsaoLLENn
topuandeckme ycnyru.
onpefensetcs
MHOUBMAYanNbHO
COOTBETCTBUU
NnoTpebHOCTLI0
coumanbHbIX YCnyr.
HEeCOBEPLUEHHOMNETHMUX
ycriyra BKItOYaeT:

- cogencTtesue B npurnawieHmm
topucTa, HoTapuyca;

- copgeuncTteme
BOMpPOCOB,

nony4yarend

CBSI3aHHbIX
coumanbHon peabunutaumen
1 coumanbHbIMU BbiNnaTamMu;
- MONyYeHne YCTaHOBMEHHbIX
3aKoHOOAaTENbCTBOM IbIOT U
NpeuMyLLecTB,
OPYrux npaBOBbIX BOMNPOCOB

CoumanbHas ycnyra
npegocTaBnseTcd B TeYeHue
Cpoka, onpeneneHHoro

WHOVBMAYANbHOW  NporpamMmmon
npefocTaBneHns  coumanbHbIX

YCIyr, U Ha OCHOBaHWM JOroBopa.
CouuanbHas ycnyra
npegocTaBnsieTcs npwu
YCTaHOBJIEHNM noTpeGHOCTH

nonyyaTtens counanbHbIX YCryr B
AaHHoW ycnyre (no obpalueHuto
nonyyaTtens coumarbHbIX YCIyr,
poauTenen/3akoHHbIX
npeacrasuTenen)

MokasaTenu KayecTBa
coumanbHoOn ycnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4yatenen coumnanbHbIX

ycnyr, OTCyTCTBUE
0060CHOBaHHbIX *anob,
yucro NONOXUTENbHbIX
OT3bIBOB o paboTe
nocTtaBluKa  couuanbHbIX
YCnyr;

2) OTKPLITOCTb OOKYMEHTOB,
B COOTBETCTBUMN C KOTOPbIMU
MOCTaBLUUK coumanbHbIX
ycnyr npegocTtaBnseT
coumanbHylo ycnyry;

3) YUCIIEHHOCTb
nonyyaTenen coumanbHbIX
yCnyr, OXBa4eHHbIX OaHHOW
coumanbHonm  ycnyrom y
nocTaBLLMKa  CoLManbHbIX

YCNyr;
4) OOCTYNHOCTb
npegocTaBreHns
counansHon ycnyru c
y4yeTom orpaHu4eHun
Xn3HedesTenbHOCTH
nornyyatenen  coumnanbHbIX
YCNyr;

5) YKOMMSEKTOBaHHOCTb
wrata nocrasLumKa
coumanbHbIX yenyr
crneunanucTamu,
y4YacTBYIOLLUMHU B
npegocTasneHnm

1. lNpepocTtaBneHne couunanbHOW YCryru
OOJITKHO obecneunBatb oKasaHue
KBanMduuupoBaHHOn U1 3(PPEKTUBHON
NpaBOBOW MOMOLLIN.

2. Ob6ecneyeHne OOCTYMHOCTU
NnpeAoCcTaBfeHMs coumarnbHOM YCIyri, B TOM
uucre Ans MHBaNMOOB M APYrMX nuy C
y4yeToMm OorpaHnU4eHun nx
XKU3HeOeaTenbHOCTH
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coumanbHOM ycnyrn, n ux
KBanudukauus;

6) Hanuune un CcoCTOSIHUE
uHopMaumMm O nopsake K
npaBunax npegocTaBneHns
coumarnbHoOn ycnyru.

OueHka pesynbTaToB
npegocTaBneHns
coumanbHoOn ycnyru:

1) nonHoTa npegocTaBneHns
coumanbHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns
coumarnbHoOW ycnyru

KoHcynbTupoBaHu
€ no Bomnpocam,
CBSA3aHHbIM c
3alwuTon npae wu
3aKOHHbIX
NHTEepecoB
nony4areneu
coumanbHbIX YCnyr
B chepe
counanbHoro
obcnyxuBaHusa, 1
no BOMpocam
YCTaHOBMEHHbIX
Mep couuanbHom
NOAAEPKKN

CouwnanbHas ycnyra Bkniodaet
B cebs:

- pasbAcHeHWe nonyyarteno
couMnanbHbIX  YCyr/3akOHHbIM
npeacraBuTensaMm  CyTU 7
npaBoBOro coaepxaHus
WHTEPECYIOLLMX BOMPOCOB;

- onpegerneHne BO3MOXHbIX
nyTen Ux peLleHus, a Takke

nopsiaka npegocTaBneHns
coumarnbHbIX ycnyr
nocTaBLUMKaMn  coumarnbHbIX
ycnyr - B Hwxkeropogckou
obnacTu;

- pasbsiCHeHMe Nno BOoMpocam,
KacalolmMCsa  rpaxaaHcKoro,
XWUMKWLLHOTO, TPYyAOBOrO,
MEeHCWMOHHOTO, YrofiloBHOroO
3aKoHoAaTenbCTBa, a Takke
oxpaHbl npaB, cBobog
3aKOHHbIX WHTEpecoB
nony4aTens coumanbHbIX
ycnyr;

- obecnevyeHne nony4artens
coumarnbHbIX ycnyr

CoumanbHas ycnyra
npefocTaBnseTcs B  TedeHue
CpokKa, onpenerieHHoro
MHAOMBMAYaNbHOM  MporpamMmmom
npefocTaBneHns  coumanbHbIX
yCIyr, 1 Ha OCHOBaHUKM [OroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs npu
yCTaHOBMEHUU notpebHocTH

nonyyatens counanbHbIX YCryr B
AaHHoW ycnyre (no obpalleHuto
nonyyaTtens CoumarbHbIX YCIyr,
poautenen (3aKOHHBbIX
npegctasutenen)). PasbacHeHns
NOMOXEHNN 3aKoHOOAaTeNbLCTBA B
cpepe couunarnbHoro
o6CnyxMBaHMa 1 MO BoMpocam
YCTaHOBMEHHbIX Mep coLmanbHON
nogaepxkm - 1 pas  npu
NMOCTYNfEHNWM B  OpraHuU3aumio
coumanbHoro obcnyxmBaHus

Mokasatenu KayecTBa
coumanbHON ycnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4atenen coumnanbHbIX
yCIyr, oTCyTCTBUE
000CHOBaHHbIX Xanob,
yncno NONOXUTENbHbIX
OT3bIBOB o} paboTte
nocTaBLUuKa  coumanbHbIX
yCnyr;

2) OTKPbITOCTb [AOKYMEHTOB,
B COOTBETCTBMM C KOTOPbIMM
NnocTaBLUUK coumanbHbIX
ycnyr npenocTaensaeT
coumarnbHyH YCIyry;

3) UYMCITEHHOCTb
nonyyatenen coumnanbHbIX
YCNyr, OXBa4eHHbIX OAaHHON

coumaneHonm  ycnyrom y
nocTaBLLMKa  CoUManbHbIX
ycnyr;

4) OOCTYNHOCTb
npefocTaBneHns
couunanbHomn ycnyru c

1. lNpepocTtaBneHne coumanbHON Ycnyru
OOMKHO obecneumBatb oKasaHwve
kBanuduunuposaHHon u©  3dEKTUBHOM
npaBoOBOM MOMOLLM W MHAUBUAOYANbHbIN
nogxop.

2. Ob6ecneyeHne OOCTYNHOCTU
npefocTaBneHnst couumanbHOW YyCryru, B
TOM yucne Ans MHBanNuaoB W Apyrnx nuu c
yyeTom orpaHu4eHun nx
Xn3HeaeAaTenbHOCTH
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BOMpocam;
noabope
nonyyartens
ycnyr B
nodbiMun

cynebHon

WHpOPMaLIMOHHO-
MeToau4ecKuMmn
mMaTtepuanamMmu no ykasaHHbIM

- OKasaHue coaeuncTteusi B
cneunanucToB wu
opraHusauui
npeacTaBrieHne

OTHOLWWEHUAX C
dU3ndHeckumMmn 1
IOpMANYECKUMM

HapyLLeHHOro npaBa

Ha
NHTEepecoB
coumanbHbIX

nuuamu,
3awuTe

y4yeTom OorpaHu4eHun
XU3HeaeATeNnbHOCTU
nonyyatenen couunanbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wrarta nocrasLUMKa
coumanbHbIX ycnyr
crneynanucTamu,
y4YacTBYHOLLUMU B
npegocTaBneHnn
coumanbHOM ycnyrn, n ux
KBanMdukaums;

6) Hanmune un cocTosiHMe
WHOpMaUUM O nopsake u
npasunax npeaocTaBneHns
coumansHon ycnyru.

OueHka pesynbTaToB
npegocTasneHns
coumansHon ycnyru:

1) nonHoTa npegocTaBneHns
coumansHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns
coumansHon ycnyru

7. ycnyrw B LenAaX NoBbllleHNAA KOMMYHUKaTUBHOIO noTeHUuuana
nonyaneneﬁ couunanbHbIX ycnyr, MMerLWnx orpaHnv4eHuns
XU3HeaeATeNnbHOCTU, B TOM YUcre aeTen-MHBanMaoB

N n/n O6bem Onucanue coumanbHon Cpokun npegocTtaBneHnst [NokasaTenu kadecTBa n OLiEHKa Ycnosusa npegocrasneHns coumal
coumansHon ycnyru coumanbHoON ycrnyru pe3ynbTaToB NpegoCTaBreHns
ycnyru coumanbHONM ycrnyru

1. | Oby4yeHune CouwnanbHas ycnyra Bkniovaet | CoumanbHas ycnyra | lMokasatenn kadectBa couuwansHou | 1. [pegoctaBneHne colmanbHOW ycnyru
uHBanuAoB |B cebs: nNpegocTaBnseTcd B TeYeHwue | ycryru: OOMKHO pas3BuTb Yy MHBanuaoB (geTew-
(neten- - U3yYyeHWe nNWNYHOro Jena |Cpoka, onpegerneHHoro | 1) yaoBNETBOPEHHOCTb COUManbHbIMU | MIHBAaNMAaOB) — MpaKTUYeCKue  HaBbIKK
WHBaNWAoOB) | nonyyartens coumanbHbIX | MHOUBUAYaNbHON ycnyramm nonyyatenen couuvasnbHbIX | YMEHUS CaMOCTOSITENIbHO MOfb30BaTbCA
MoONb30BaHW | yChyr, pes3ynbTaToB | NPOrpamMmMOoN NPEAOCTaBMEHNS | yCyr,  OTCYTCTBME  OBOCHOBAHHBIX | TEXHUYECKUMU cpeacTsamm
10 ANarHoCTNYEeCKoro coumanbHbIX  YCNyr, W Ha |Xanob, YMCro NoNoXUTENbHbLIX OT3bIBOB | peabunurtauyun.
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TexHuyeckn |obcrnenoBaHust W | OCHOBaHMM Jorosopa. 0 paboTe nocTaBLiMKa COLManbHbIX | 2. Ob6ecneyeHne OOCTYMNHOCTU
MU pekomeHaaummn CoumanbHas ycnyra | ycnyr; NpeaocTaBneHns coumanbHOM ycnyru, B
cpegctBaMu | CNeumanmcTos; npegocTtaensieTcs npu|2)  OTKPbITOCTb  OOKYMEHTOB, B | TOM yYucne Ans MHBanvMaoB M Apyrvux nu
peabunutay |- onpegerieHve | yCTaHOBNEHUM  NOTPEOHOCTU | COOTBETCTBMM C KOTOPbIMWU MOCTaBLLNK | C y4eToM orpaHuMyeHun nx
mn peabunuTaumMoHHOro nonyyaTtens coumanbHbIX | cOUManbHbIX  YCNyr  NPeAoCTaBMsieT | KU3HeOeAaTeNbHOCTH
noTeHumana nonyyaTensi | ycrnyr B AaHHOW ycnyre (Mo |couuanbHy yCnyry;
coumnanbHbIX ycnyr no | obpatyeHnto nonyyatens | 3) YNCNEHHOCTb nonyyatenen
pekomMeHZaumam coumanbHbIX ycnyr, | coumanbHbIX ycnyr, OXBaYeHHbIX
creumanmcTos MeOnKo- | poanTenen/3aakoHHbIX OaHHOW  coumanbHOMW  ycnyrom Yy
couManbHOW 3KCnepTu3bl; npeactasuTenen). nocTasLLMKa CoLManbHbIX YCyr;
- noabop TexHu4yeckux | [lpoBegeHne meponpusaTuii 4o |[4)  OOCTYMHOCTb  MpeaoCTaBreHus
cpencTs peabunurauuu; MOMeEHTa oBnageHus | coumansHon ycnyru C  y4yeTom
- obyyeHve NOMb30BaHWIO | HABbIkAMW, HO HE MeHee 2 |orpaHuyeHun Xn3HeOesaTenbHOCTH
TEXHUYECKMMW  CpPefcTBaMu | Hegenb nonyyatenemn counanbHbIX YCNYr;
peabunutaumu; 5) YKOMMIEKTOBAHHOCTb wraTa
- pasBuTME  MNpPaKTUYECKMX nocrasLymKa coumanbHbIX ycnyr
HaBbIKOB CaMOCTOATENbHOro cneunanuctamu,  y4yacTBYWOLMMK B
NMonb30BaHMUA  TEXHUYECKMMM npefocTaBneHnn coLmanbHOM yCnyru, 1
cpegctBamu  peabunuTaumm. nx KBanudukaums;
lMpoBegeHne  3aHATUN B 6) Hanu4ve crieymarnbHoro "
COOTBETCTBMU C rpadduKoM K TEXHUYECKOro OCHalLeHns
nnaHom paboThl, 3anonHeHne (o6opynoBaHue, npubopsl, annapaTtypa)
WHOUBMAYANbHOW MporpamMmbi noMeLleHnn NOCTaBLUuKa coumnanbHbIX
(nnaHa) peabunutauum ycnyr;
nonyyartens coumarnbHbIX 7) HanM4me N cocTosiHMe MHpopmauun o
yCnyr, Y4ETHO-OTYETHOMN nopsigke M npasunax npefocTaBreHns
OOKYMeHTaLmm coLManbHOM yCIyru.
OueHka pesynbTaToB NPeOOCTaBMEHUS
coLManbHOM yCInyru:
1) nonHoTta npegocTaBneHus
coumanbHoOM ycnyru;
2) cBOEBPEMEHHOCTb MPeAOCTaBMEeHUS
couunarnbHOWN ycnyru;
3) addeKkTMBHOCTL NpenocTaBneHns
coumanbHon ycnyru
MpoBeneHue | CounansHas ycnyra BkrtovaeT | CoumanbHas ycnyra |Mokasatenn kadectBa coumansHow | 1. MpegoctaBneHne couunansHOW ycnyrm
coumansHo- | B cebs: NpefocTaBnsieTcss B TeYEHWe | ycryru: OOMKHO pasBuTb Yy MHBanuaoB (OeTewn-
peabunutay |- U3y4yeHne  MegULMHCKOW | CPOKa, onpegerneHHoro | 1) yaoBNEeTBOPEHHOCTb COUMarbHbIMU | MIHBanWMAOB) MpakTU4eCcKne HaBblku MO
WNOHHBIX KapThbl nonyyaTensi | MHAMBUAYyanbHOW ycnyramm nonyyatenen coumasbHbIX | BOCCTaHOBIIEHMIO FNINYHOCTHOTO "
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MepOonpUsATU
n B cdepe
couumarnbHor
o
obcnyxumBaH
us

coumarnbHbIX ycnyr,
MHAMBUAOYaNbLHOW MporpaMmel
peabunutaumn, HasHa4YeHUn
Bpayewn;

- BblbOp ¢hopMbl NpoBeaeHUs
peabnnuTaumoHHbIX
(apanTaunoHHbIX)
MepOonpuUsaTUi
(MHOouBMAyanbHas unm
rpynnoBasi) B COOTBETCTBUU C
pekomMeHZaumamMm
MHAMBUOYaNbHON MporpaMmbl
peabunutaunn/abnnutaymm
MHBanuga (pebeHka-
nHBanNuaa);

- opraHusauuto 1 npoBeaeHne
urpotepanun, opmMmpoBaHme
HaBbIKOB 0bLLIEHMSs1, 300POBOro
obpasa XUn3Hu;

- OUeHKa pe3ynbTaTUBHOCTU
NPOBOANMbIX
peabunuTaumoHHbIX
MeponpusTUN

nporpaMmmoin npeaocTaBrneHus

coumanbHbIX  ycnyr, W Ha
OCHOBaHUW JOroBopa.

CoumanbsHas ycnyra
npegocTaBnseTcs npwu
yCTaHOBMNEHNM noTpebHoCcTU
nonyyarens coumanbHbIX
ycrnyr B [aHHOW  ycnyre.
CoumanbHas ycnyra
npegocraBnaeTcs B
COOTBETCTBUU c

WHAMBUAYanNbHbLIMK
nporpaMmmamun peadunuraumm
W npegycMmaTtpuBaer:

- NPOBEAEHNE aKTUBMPYIOLLIEN
Tepanuu, nposefeHne
KoMmnrekca
peabnnuTaumMoHHbIX
MEpPONPUATUIA
BOCCTaHOBIEHUIO
FNINYHOCTHOTO U COUMarbHOro
cTaTyca nonyyartens
coumanbHbIX Yycryr, B TOM
yucne MeponpuATUi
coumaneHon  peabunutaumm
unu abunutauun (coumansbHo-
cpepnoBas, coumansHo-
ncuxonormyeckas,
COLMOKYNbTYypHas,
coumanbHo-6bITOBas), a Takke
PU3KYNbTYPHO-
0300pOBUTENbHbIX
MeponpuaTun - He MeHee 1
pasa B CyTKu;

no

- paspaboTka
WHAMBUOYaIbHOIO nnaHa
(kapTbl) peabunutaumm
nonyyaTtens coumanbHbIX
yCnyr, onpeaerneHune

opraHn3aunoHHbIX MOMEHTOB

ycnyr,  oTcyTcTBMe  0HOCHOBAHHbLIX
Xanob, YNCNo NOMNOXUTENBHBIX OT3bIBOB
0 paboTe MocCTaBWUKa CcouuarnbHbIX
ycnyr;

2)  OTKPbITOCTb  [JOKYMEHTOB, B
COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK
coumanbHbIX  yCcrnyr npegocTaBnser
coumanbHyl ycrnyry;
3) YMCIEHHOCTb
coumnanbHbIX ycnyr, OXBaYeHHbIX
OaHHOW  coumanbHOM  ycnmyrom Yy
nocTasLLMKa CoLManbHbIX YCyr;

4)  [OCTYNHOCTb  NpedocTaBneHus
coumansHon ycnyru C  y4yeToMm
orpaHu4eHum XN3HEeOesaTenbHOCTH
nonyyatenemn coumnanbHbIX YCNyr;

5) YKOMMIEKTOBAHHOCTb wraTa
nocrasLLmKa coumanbHbIX ycnyr
cneunanuctamMmu,  y4yacTBYWOLMMK B
npefocTaBneHnn coumanbHON ycnyru, u
nx KBanudukaums;

6) Hanuyve cneumnanbHoro "
TEXHUYECKOro OCHalLeHns
(o6opynoBaHue, npubopsl, annapartypa)
noMeLleHMn MNOCTaBLUuKa coumnanbHbIX
yCnyr;

7) Hanu4re n cocTosiHve nHdopmaLmm o
nopsigke M npasunax npefocTaBreHns
coLManbHOM yCInyri.
OueHka pesynbTaToB
couManbHOM yCInyru:
1) nonHoTta
coumanbHon ycnyru;
2) cBOEBPEMEHHOCTb
coumanbHon ycnyru;
3) 9deKkTMBHOCTL
coumanbHon ycrnyru

nonyyatenen

npeaocTaBneHuns
npeaocTaBneHus
npeaocTaBneHus

npeaocTaBneHus

coumanbHoro craryca.
2. Ob6ecneyeHne [OCTYNHOCTU
npeaocTaBneHns coumanbHOW ycnyru, B
TOM 4YMCne AN MHBaNVMAoB U ApYrux nuu
c yyeToMm orpaHuyeHui nx
XM3HeOeaTenbHOCTH
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(obLiee KONUYECTBO 3aHATUMN,

nx NPOJOIKUTENBHOCTD);
opraHusauus AOCTaBKu
nonyvyaTtenen coumarnbHbIX
ycrnyr K MecTy npoBegeHus
peabnnuTaumMoHHbIX
MepOnpUATUIA (npwm
HeobxogMmMocTh),
nposegeHne
peabunuTaunoHHbIX
MeponpusaTUn (neyebHas
Pu3KynbTYpa, mMaccax,
dusmoTepanus,
MexaHoTepanus,
KMHe3oTepanus U1 gp.) B

COOTBETCTBUU C rpadukoM u
nnaHom paboTsl - 1 Kypc B roa
(He meHee 14 gHen)

O6yueHue
HaBblKaM
caMoobcryx
MBaHus,
noBefeHus B
ObITy n
obLecTBeHH
bIX MecTax

CouwnanbHas ycnyra BknodaeT
B cebs:

- MpOBEdEHWe 3aHATUMI Mo
coumansHo-6bITOBOM
aganTtauum n cpepoBon
opueHTauun, B TOM 4uCre B
cneumanbHbIX KOMHaTax
coumansHo-6bITOBOM
agantauum, Bble3HbIX
3aHATUNA, HarnpaBneHHbIX Ha
BKITHOYEHNE nonyyaTtens
coumnanbHbIX yenyr B
obLecTBo;

- oby4yeHune
caMoobcnyxmBaHus,
noeegeHmss B ObITy U
obLulecTBe,  CaMOKOHTPOIO,
nepcoHanbHOM COXPaHHOCTY 1
apyrum dopmam
XN3HEeZeAaTenbHOCTY;

- HarnsgHoe u adhpekTnBHOE

HaBblKaM

CoumanbHas ycnyra
npeaocTaBnsieTcs B TeYeHue
cpoka, onpefeneHHoro
WHOUBWUAYANbHOW
nporpaMmmon npefocTaBneHust
couuanbHbIX YCryr, M Ha
OCHOBaHUW JOroBopa.
CouuanbHas ycnyra
npegocTaBnseTcs npu

yCTaHOBMEeHUN NnoTpebHocTn B
OaHHon ycrnyre.

lMpoBeneHne meponpusaTUn -
OO  MOMEHTa  OBnafgeHus
HaBblkaMn, HO He MeHee 1
mecsua

[MTokasaTtenn kKadectBa coLUManbHOMN
ycnyru:
1) yOOBNETBOPEHHOCTb CoLManbHbIMU

ycrnyramu nonyvaTenen coumasnbHbIX
ycnyr,  oTcyTcTBME  OBOCHOBAaHHbIX
Xanob, YNCo NONOXMTENbHbIX OT3bIBOB
o paboTe nocTaBwuKa coumnanbHbIX
yenyr;

2) OTKPbITOCTb ~ [JOKYMEHTOB, B
COOTBETCTBMU C KOTOPbIMW MOCTaBLUMK
coumanbHbIX  yClyr npegocTaBnser
coumanbHyl ycrnyry;
3) UYMCITEHHOCTb
coumarnbHbIX ycnyr, OXBa4eHHbIX
JaHHOM  couunanbHOW  ycnyrom y
nocTaBLLMKa coumanbHbIX YCyr;

4)  pOCTYNHOCTb  MpegocTaBneHus
coumanbHOW  ycrnyrm € y4eToM
orpaHuyeHuni XM3HeOesaTenbHOCTH
nony4aTenen couymanbHbIX YCyr;
5) YKOMIMJ1IEKTOBAHHOCTb

nonyyartenemn

wraTa

1. O6y4yeHune nonyyaTenen coumanbHbIX
YyCrnyr HaBblkam MoBeAeHua B ObITy

06LLEeCTBEHHbIX mMecTax AOITKHO
obecneunBatb hopmupoBaHue
nonyyaTtens coumanbHbIX YCIyr Kak
CaMOCTOATENbHON IMYHOCTW,
KyNbTYPHOW, BEXNUBOW,
npeaycMoTpUTesbHOWM n

fGnaroxenaTenbHOM B OTHOLUEHUM K
oKpyXawwmm, a Takke obyyeHne
BHYTPEHHEN AWUCUMMNINHE  JNINYHOCTW,
crnocobHom obenyxntb cebsa B ObITOBbIX
YCINoBUsIX.

2. ObecneyeHune OOCTYNHOCTU
NpefoCTaBneHUs coumnanbHOM yCnyru, B
TOM yucre Anst UHBanuaoB M Apyrux nuy
c y4eToM orpaHuMyeHun nx
XNU3HeOeAaTeNnbHOCTH
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obyyeHune OCHOBaM
AOMOBOACTBA,

CNocobCTBYIOLLEE  OCBOEHUIO
ObITOBbIX npoueayp
(npurotoBnexne nuLK,

yGopKa MOMeLLeHMs, CTMpKa U

wronka 6Genbs, yxoa 3a
ogexnon " 0o0yBbio,
npaBunbHOE  pacxodoBaHue
UMEIOLLINXCS (PUHaAHCOBbIX

CpeacTB v gpyroe)

nocrasLymKka coumanbHbIX ycnyr
cneumanuctamu,  y4acTBYWOLWMMKM B
npefocTaBneHnn coLmanbHOM yCnyru, 1
nx KBanudukaums;

6) Hanuyne cneumanbHoro "
TEXHUYECKOro OCHalLeHns
(o6opynoBaHue, npudopkbl, annapartypa)
NMoOMeLLEeHMIn MOCTaBLUUKa coumnanbHbIX
ycnyr;

7) Hanu4ne n cocTosiHMe nHopmaLmmn o
nopsgke v npasunax npegocTaBreHns
couManbHOWM yCnyru.

OueHka pesynbTaToB NpeaocTaBreHus
coumanbHON ycrnyru:
1) nonHoTa
coumanbHoOM ycnyru;
2) CcBOEBPEMEHHOCTb MPEAOCTaBMEHUSA
coumanbHoOM ycnyru;

3) addekTnBHOCTL nNpeaocTaBneHns
coumanbHon ycnyru

npegocTtaBlieHnA

OkasaHue
noMmowm B
06yyeHum
HaBblkaM
KOMMbIOTEPH
on
rpaMoTHOCT
"

CoumanbHas ycnyra BkrtovaeT
B cebs:

- OKasaHue  coAewncTBusi
nonyyartento coumarnbHbIX
ycnyr B  W3Yy4YEeHMUM OCHOB
KOMMNbIOTEPHOW rPaMOTHOCTU B
yyupexaeHuu nnéo B
opraHusauumsix,
NpeAoCTaBnSLLNX Takue
yCIyru, B TOM YMCIE BKIOYaeT
noabop opraHusaummn,
NPOBOAALLMX Kypcbl
MOBbLILUEHUST  KOMMbIOTEPHON
rPaMOTHOCTW;

- npegocTaBneHne
nHopmauum 006
opraHu3aumsix, MNpOBOAALLNX
Kypcbl MOBbILLEHNS
KBanudmkauum

CouwnanbHas ycnyra
npegocTaBnseTcs B TeyeHue
CpoKa, onpeaeneHHoro
WHAMBMAYaNbHOM
nporpamMmon npeaocTaBneHns
coumanbHbIX  yCcnyr, W Ha
OCHOBaHWUM Jorosopa.
CoumnanbHasa
npegocTasnsieTcs
nHamemgyarnbHbIM
BO3MOXXHOCTAM 340p0oBbA
nonyyatens coumanbHbIX
ycrnyr OfHOKpaTHO B paMkax
Kypca KOMMbIOTEPHOM
rpaMoTHOCTHU

ycnyra
cornacHo

Mokasatenu
ycnyru:

1) yOOBNETBOPEHHOCTbL COUManbHbIMU
ycnyramm nonyyvatenen coumasnbHbIX
ycnyr,  oTcyTcTBMe  0BOCHOBaHHbIX
Xarnob, YACNO NOMNOXUTENBHBIX OT3bIBOB
0 paboTe nocTaBLMKa counanbHbIX
ycnyr;

2) OTKPbITOCTb  [JOKYMEHTOB, B
COOTBETCTBMM C KOTOPbIMM MOCTaBLUUK
coumanbHbIX  yCryr  npegocTaBnseT
coumanbHyr ycnyry;
3) YMCIEHHOCTb
coumanbHbIX ycnyr, OXBa4eHHbIX
JaHHOM  couunanbHOW  ycnyron y
nocTaBLLMKa COLMAnbHbIX YCIYT;

4) OOCTYNHOCTb npegocTaBneHus
coumansHon ycnyru c y4yeToM
orpaHu4eHunm Xn3HedesTenbHOCTH

Ka4vyecTtBa coumnarnbHon

nonyyareneu

1. OByyeHure nonyyaTenemn coumanbHbIX

ycnyr HaBblKaMm KOMMbIOTEPHOM
rPaMOTHOCTM  LOSKHO  pasBuUTb Y
nony4aTenen coumanbHbIX ycnyr
npakTuyeckue HaBbIKU yMeHus
CaMOCTOATENbHO nonb3oBaThbCs
KOMMNbIOTEPOM.

2. ObecneyvyeHne OOCTYMHOCTU

npegocTaBneHnsa counanbHOW ycnyru, B
TOM YuCne ons UHBaNMAOB U APYrmMx nuy,
c y4yeTom orpaHu4eHun nx
XU3HeOeAaTenbHOCTH
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KOMMbIOTEPHOW rPaMOTHOCTHU;
- 3anucb Ha Kypcbl MO
06y4eHuto KOMMbIOTEPHOW
rPamMoTHOCTM

nonydareneun coumanbHbIX YCNyr;

5) YKOMMMEKTOBAHHOCTb wraTta
nocrasLLmKa coumanbHbIX ycnyr
cneumanuictamu,  y4acTBYWOLWMMK B
npegocTaBneHnn coLmanbHON yCnyru, 1
nx KBanudukaums;

6) Hanunyne cneumanbHoro n
TEXHUYECKOro OCHalLeHuns
(o6opynoBaHue, npubopsbl, annapatypa)
nomeLLeHMIn MnocTaBLiMKa CoumanbHbIX
ycnyr;

7) Hanu4ne n cocTosiHme nHdopmaLmm o
nopsiake M npasunax npegocTaBneHus
coLmanbHOM yCIyru.

OueHka pesynbTaToB NPeAOCTaBMEHUS
coLmanbHOM YCIyru:

1) nonHoTa npeaocTaBneHns
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb MPEAOCTABMEHUSA
coumanbHon ycnyru;

3) addeKkTMBHOCTL NpefocTaBneHus
coumansHon ycnyru

1. OByuyeHue nony4yartenemn coumanbHbIX
ycnyr HaBbIKaMm KOMMbIOTEPHOW
rPamMOTHOCTM  LOMKHO  pasBuTb Yy
nonyyatenemn coumanbHbIX ycnyr

npakTu4eckme HaBbIKK yMeHus
CaMOCTOSATENBHO nonb3oBaTbCcs
KOMMbIOTEPOM.

2. ObGecneyvyeHune OOCTYNHOCTU

npeaocTaBneHns coumansHORN ycnyru, B
TOM Yucne ANns UHBanuaoB U ApYrux nuu
c y4yeTtom orpaHu4eHun nx
XN3HeaeAaTenbHOCTU
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MoctaHoBneHue MpasuTenbcTBa Huxeropoackoi obnactv ot 24.12.2015 N
864 [JokyMeHT npepoctasneH KoHcynbTaHTl0C

(pen. ot 03.06.2019) [aTta coxpaHenus: 15.11.2019
"06 yTBepxxaeHum MNopsigka npego...

YTBEPXKOEHDI

noctaHoerneHuem lNpaBuTtenscTea
Hwxeropoackon obnactum

oT 24 pekabps 2015 . N 864

noayWwEBbIE HOPMATUBbI
®NHAHCUPOBAHUA COLUUAIbHBIX YCNYT, MPEAOCTABIAEMbIX
NOCTABLUMKAMU COLIMATNBHDBIX YCIYT FrPAXOAHAM MOXWUITONO BO3PACTA
WU UHBANUOAM B CTALLMUOHAPHOW ®OPME COLIMANIBHOIO OBCNYXUBAHMUA,
3A CYET CPEACTB OBJIACTHOI'O BIOOXETA

Cnuncok N3MeHsILLNX JOKYMEHTOB
(BBeaeHbl noctaHoBneHmem lMpaBuTtenscTBa Hmkeropoacko o6rnactu
ot 03.06.2019 N 336)

HanmeHoBaHWe couunanbHbIX ycnyr Moayweson HopmaTuB
UHAHCUPOBAHMSA coLMarnbHbIX
YCIyr Ha 0gHOro NoTpebuTens B
mecsil, pyonewn
1 2

CouwnanbHo-6bITOBBIE YCIYTX 15620

CounanbHO-MeaMLMHCKUE YyCrnyru 8 638

CounanbHO-NCUXONorM4eckmne ycnyrm 73

CouwnanbHo-negarormyeckue ycnyrm 112

CoumanbHO-TpyAoBble YCryru 1548

CouwnanbHo-NpaBoBble YCnyru 14

Ycnyrm B Luenax noBbIWEeHNA KOMMYHUKaATUBHOIO NOTeHunana 530

nonyyatenen coumanbHbIX YCNyr, UMerLmnX orpaHn4eHns

XU3HeJesaATenbHOCTHN, B TOM Yucne AeTen-uHBanMaoB
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