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[TocranoBnenue [IpaButensctBa PO ot 24 HoA0pst 2014 r. N 1236 "O0 yTBepKAeHUHN IPUMEPHOTO
MePEeYHs COLUATBHBIX YCIIYT [0 BUAAM COLMAIBHBIX yCayr" (C U3MEHEHUSIMU U TOTIOJTHEHUSIMHU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

14 nexabps 2020 T.

B cootBercTBuM ¢ nyHkToM 3 yactu | crateu 7 denepanbHoro 3akona "O0 0CHOBax COIMAIBHOTO
oOcinyxuBanusi rpaxnaaH B Poccuiickoii ®enepanun" IlpaBurensctBo Poccuiickoit Penepaunn
IIOCTaHOBJIAET:

1. YTBepauTh mpuiiaraeMblii NpUMEpPHBIN MEPEUYeHb COLMAIBHBIX YCIYT MO BUAAM COLIMAIBHBIX
YCIIYT.

2. Hacros1iee noctaHOBJIEHUE BCTYIAeT B cuily ¢ 1 stuBaps 2015 r.

IIpencenarens [IpaBurenscTBa . Mensenes
Poccuiickoit deneparuu

IIpuMepHBbIii nepedyeHb
COLMAJILHBIX YCJIYT 10 BUAAM COLUATBHBIX YCIYT
(yTB. nocranosnenrem [paBureabcrea P® ot 24 Hosops 2014 r. N 1236)

C u3MeHeHHSIMH H JOIMOJTHCHUSAMM OT:

14 mexadps 2020 r.

1. CounanbHO-OBITOBBIE YCIYTH:

a) B TIOJTyCTAI[MOHAPHON WJIM CTAIIMOHAPHOMN (hopMax COIMAIIBHOTO OOCITYKUBaHUS:

o0ecreyeHne MIOMAAbI0 KIIbIX TOMEIIEHUH B COOTBETCTBUU C YTBEPKIACHHBIMU HOPMAaTHBAMU;

o0ecrieyeHre MUTaHUEM B COOTBETCTBUU C YTBEPIKICHHBIMH HOPMATHBAMU;

o0ecrieyeHne MITKMM HHBEHTapeM (0oAexaoi, oOyBbiO, HAaTEIbHBIM O€lIbeM M IOCTEIbHBIMU
NPUHAJICKHOCTSMHI) B COOTBETCTBUH C YTBEPKICHHBIMA HOPMATHBAMU;

o0ecrieyeHne 3a CUeT CPEeACTB MOIydaTelsis COLMAIBHBIX YCIYyT KHUTaMH, KypHallaMH, ra3eTamH,
HACTOJIbHBIMU UTPaMH;

6) B popMe collManbHOro 00CTYKMBAaHUS HA IOMY:

MOKYIIKA 32 CUET CPEJICTB MOTYyJaTeNsi COUATBHBIX YCIYT U JOCTaBKa HA JJOM MPOJAYKTOB MTUTAHHUSA,
IPOMBIIIJICHHBIX TOBAPOB NMEPBON HEOOXOAUMOCTH, CPEICTB CAHUTAPUM U TUTUEHBI, CPEICTB yX0/1a, KHUT,
raser, )KypHaJIOB;

MOMOIIb B IPUTOTOBJICHUH MUY

orIaTa 3a CYeT CPENICTB MOTYJaTeNsl COIMATBHBIX YCIYT KITUITHO-KOMMYHAIBHBIX YCIYT U YCITYT
CBSI3U;

c/lada 3a CYeT CPEJCTB TOIydYaTellss CONMAIBHBIX YCIYT BEUIeH B CTUPKY, XUMYHCTKY, PEMOHT,
oOpaTHas UX JI0CTaBKa;

MOKYIIKa 32 CYET CPEJNICTB IMOJTydaTelsl COIMAaIbHBIX YCIYT TOIUIMBA, TOTKA Ievel, odecreueHue
BOJIOM (B JKMJIBIX TOMEIIEHUSX 0€3 IIEHTPaTbHOTO OTOIUIEHUS U (MJIN) BOJOCHA0KEHU);

OpraHu3aIys IMOMOIIH B TIPOBEICHUH PEMOHTA KHJIBIX IOMEIICHH;

o0ecrieyeHre KpaTKOBPEMEHHOTO IPUCMOTpa 3a JEThMHU;

yOOpKa KUJIBIX TTOMEIICHHI;

B) BO BCceX (hopMax COLUAIBLHOTO OOCITYKUBAHUS:

NPEJOCTaBIICHNE THTHEHHYECKUX YCIyr JIMIaM, HE CIOCOOHBIM TIO0 COCTOSHHIO 37I0POBbS
CaMOCTOSITENIEHO OCYILECTBIISATH 32 COO0H yXO0x;

OTIIPaBKa 3a CYET CPEACTB MOIyYaTeNsl COLUANBHBIX YCIYT TOYTOBOM KOPPECIIOHICHIINH;

TIOMOIIb B IIPHEME MUIIN (KOPMIICHHE).

08.02.20233 Cucrema TAPAHT 1/3


http://internet.garant.ru/document/redirect/70807012/0
http://internet.garant.ru/document/redirect/70807012/0
http://internet.garant.ru/document/redirect/70552648/713

[ocranosnenue [IpaBurensctBa P® ot 24 Hos0ps 2014 1. N 1236 "O6 yTBepKICHUM NPUMEPHOTO NEPEYHS COLHAIBHBIX. . .

2. CouuanbHO-MEIULIMHCKHUE YCIYTH BO BceX (hopMax COIUAIBHOIO OOCITY KUBAHUS:

a) BBIMIOJIHEHUE TPOIEAYp, CBSA3AHHBIX C OpPraHM3alMel yxojna, HAOIIOJCHHEM 3a COCTOSHUEM
3JIOpOBBS TOJIydaTesield COIHMAIbHBIX YCIyr (M3MEpeHHE TeMIepaTyphbl Tella, apTepUalibHOTO JaBIICHUS,
KOHTPOJIb 32 PUEMOM JICKaPCTBEHHBIX MTPEMapaToB U Jp.);

0) oKazaHue COJICHCTBUS B IPOBEACHUH 03JOPOBUTEIBHBIX MEPOIPUATHUIL;

B) CHUCTEMATHUYECKOEC HAOIIOJCHUE 3a MOJIyYaTeSIMH COLMATBHBIX YCIYr B LEISX BBISBICHUS
OTKJIOHEHUI B COCTOSIHUU UX 3/10POBbSI;

T') IPOBEICHUE MEPOTIPUATUI, HAPABICHHBIX HAa ((OPMUPOBAHKE 3I0POBOTO 00pa3a KU3HU;

1) IPOBE/IEHUE 3aHATUH MO0 aAANTUBHON (U3UYECKON KYIbTYPE;

€) KOHCYJIbTUPOBAHHE MO COIMAIILHO-MEIUIIMHCKAM BoOmIpocaMm (MOAJEpKaHUE W COXpaHCHHE
3JIOpOBBS TMOJIyYaTenael COLUUaIbHBIX YCIYT, MPOBEICHHE O3J0POBUTEIBHBIX MEPONPUSTUMN, BBISBICHHE
OTKJIOHEHHUI B COCTOSIHUU UX 3I0POBbS).

3. ConuanbHO-TICUXOJIOTUYECKUE YCIYTH BO BCeX (popMax COLMAIBLHOTO 00CTYKUBAHUS:

a) COIMATBHO-TICUXOJIOTHYECKOE KOHCYIbTHPOBAHUE (B TOM YHUCIIC IO BOMPOCAM BHYTPHCEMEHWHBIX
OTHOIIICHHUI );

0) cOLMaNBbHO-TICUXOJIOTUYECKHI MaTPOHAXK;

B) OKa3aHHE KOHCYJIbTAI[MOHHON IICUXOJIOTUYECKOW MOMOIIM aHOHHUMHO (B TOM 4YHCIE C
UCIIOJIb30BaHUEM Telle(hoHa TOBEPHS).

4. CounanbHO-TIEAATOTUYECKHIE YCIYTH BO BCeX (popMax colraibHOro 00CTyKUBAHUS:

a) o0ydyeHHE TMPAKTUYSCKUM HaBBIKAM OOMIET0 yXoJa 3a TSHKEIOOOJBHBIMU TOTydaTelIsIMU
COLIMATIBHBIX YCIYT, OTy4YaTeNlsIMUA COIUANBHBIX YCIIYT, UMEIOIIMMU OTPaHUYEHUS KU3HEEATEIbHOCTH, B
TOM YUCJIC 33 JeThMHU-HHBAITUIAMH;

0) opraHuzanys MOMOIIM POJUTENIM U HMHBIM 3aKOHHBIM MPEICTaBUTENSIM JeTeil-MHBAINU/IOB,
BOCIIMTHIBAEMBIX JIOMa, B OOYYCHHMHM TaKWX JIeT€H HaBBIKAM CaMOOOCITY)KHBAaHHS, OOIICHUS,
HAIpPaBIEHHBIM Ha Pa3BUTHE TUYHOCTH;

B) COIMABHO-TICIArOTHYECKasi KOPPEKITUs, BKITIOYAst TUATHOCTHKY U KOHCYJIbTUPOBAHUE;

r) popMupoBaHUE MO3UTUBHBIX HHTEPECOB (B TOM Uucie B chepe mocyra);

1) OpraHu3anus gocyra (Ipa3IHAKH, YKCKYPCUHU U IPYTUE KYJIbTYPHBIC MEPOIIPHUSITHS).

5. ConmanbHO-TPYyI0BBIE YCIYTH BO BceX (hOpMax COIUAIBHOTO OOCTYKHUBaHUS:

a) TPOBEJCHWE MEPONPHITHA TIO0 HWCIIOJIB30BAHUIO TPYAOBBIX BO3MOXKHOCTEH H OOydYEHUIO
JTOCTYIHBIM TPO(eCCHOHATBLHBIM HABBIKAM;

0) okazaHue MTOMOIIU B TPYI0YCTPOICTBE;

B) OpraHu3alys TOMOIIM B TMOJXYYeHHH OOpa3oBaHHs, B TOM 4YHUClIe NpOodeCCHOHATHLHOTO
00pa3oBaHus, HHBATUAAMH (JIE€TbMU-UHBAIHIAMH) B COOTBETCTBUHU C UX CIIOCOOHOCTSIMH.

6. CornabHO-TPaBOBBIEC YCIYTH BO BCeX (hOpMax COIUANTBHOTO 00CTYKHUBAHUS:

a) OKa3aHWe MOMOIIH B O(OPMIICHUH W BOCCTAHOBJICHUH YTPAYCHHBIX JOKYMEHTOB TOJIydaTeseH
COLIMATILHBIX YCIIYT;

0) oka3aHWe MTOMOIIH B MOJTYyYEHUN IOPUIAYECKUX YCIYT (B TOM YHCIIe OECIIaTHO);

B) OKa3aHUE MMOMOIIIY B 3alIUTE MPaB M 3aKOHHBIX HHTEPECOB MOyyaTeNiel COIMAaTbHBIX YCIIYT.

7. Ycnyrd B LEISX TOBBINICHUS KOMMYHHKATHBHOTO ITOTCHIMANA ITOJyYaTelIeH COIMATbHBIX
YCIIYT, UMEIOIINX OTPAHUYCHHS JKU3HENEATEIIbHOCTH, B TOM YHCIE JIeTeH-WHBAINIOB, BO BceX (popmax
COITMATBHOTO OOCTY)KUBAHHUS:

a) oOydeHre MHBAIHUIOB (JeTel-WHBAINIOB) MOJIH30BAHUIO CPEACTBAMU yXO/a U TEXHUYECKHUMHU
CpencTBaMu peaduIUTaINN;

0) TpoBeJeHHE CONMATbHO-PEAOUTUTAIIMOHHBIX  MEpONPUSATUH B  cdepe  COUMATBLHOTO
00CITy>)KUBaHUS;

B) 00yueHHUE HaBbIKAM MOBEACHUS B OBITY M OOIIIECTBEHHBIX MECTaX;

T') OKa3aHHUE TTOMOIIH B 00YICHUH HaBBIKaM KOMITBIOTEPHON TPAMOTHOCTH.

8. CpouHble coLMaIbHBIE YCIYTH:

a) o0ecreyeHue OECTUIATHBIM TOPSYUM TUTAaHUEM WM HabopaMu IIPOTYKTOB;

08.02.20233 Cucrema TAPAHT 2/3



[ocranosnenue [IpaBurensctBa P® ot 24 Hos0ps 2014 1. N 1236 "O6 yTBepKICHUM NPUMEPHOTO NEPEYHS COLHAIBHBIX. . .

0) obecrnieueHe 01Xk 101, 00YBBIO U APYTUMH MPEIMETaMHU ITePBOH HEOOXOJMMOCTH;

B) COJICICTBHE B IMOJIYYCHHH BPEMEHHOTO KUJIOTO TIOMEIIICHHS,

T') COJICHCTBHE B TIOJIYYCHUHU FOPUIMUECKON MTOMOIIM B IIEIISIX 3alIUTHI IPAB M 3aKOHHBIX HHTEPECOB
MOJTy4YaTesie COLUAIbHBIX YCIYT;

1) COJCUCTBHE B TOJTYYCHUU SKCTPEHHON ICHXOJOTHYECKOW MOMOIIM C MPHUBICYCHUEM K ITOM
paboTe NCUXOJIOTOB U CBSIIEHHOCTYKUTEIICH;

Wndopmarus 06 H3MEHEHHSX:

Ilynkm 8 oononnen noonynkmom "e" ¢ 25 oexabpa 2020 e. - [locmanosnenue Ilpasumenvcmea Poccuu
om 14 oexabps 2020 2. N 2086
€) COINpPOBOXKACHUE TMOJIydaTeNeil COLMANBHBIX YCIYTr, MOJYYarollUX COLMANbHBIE YCIYIH B
CTAallMOHAPHON (OpPME COIUAILHOTO OOCITY)KUBAHUS, IPU TOCIIUTAIN3ANNN B MEAUIIMHCKUE OpPTraHU3aluu
B IIEJISIX OCYILECTBIICHUS YX0/1a 332 YKa3aHHBIMU MOTYYaTeIsIMH.
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