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IMonoxenue
00 O01ecTBEHHOM COBeTe M0 He3aBMCHUMOM OlleHKe Ka4eCcTBa yCJIayr
yUpe:KIeHUs] COUMATbHOr0 00CyKUBAHUS

1. O01Me noJI0KeHus

1.1. Hacrosimee mnonoKeHUE ONPEAEISIET OCHOBHBIE 3aJaud, IpaBa,
nopsaiok  gopmupoBanuss u  gestenbHocTH  OOIECTBEHHOTO  COBETa IO
HE3aBUCHMOI  oOlleHKe KadectBa yciayr [ocymapcTBeHHOro  OrOJIKETHOIO
(kazeHHoro)  yupexnenuss  «HaumMeHoBaHue — yupexuaeHus»  (mamee @ —
OO011eCTBEHHBIN COBET yUPEKACHUS).

1.2.  OOIIEeCTBEHHbIH  COBET  YUPEKIEHUS  SIBJISACTCA  MOCTOSIHHO
JNEUCTBYIOIMM OpraHoM Impu ['ocynapcTBEHHOM OHOHKETHOM  (Ka3eHHOM)
yupexeHnn « HaumeHoBaHuE yupexaeHus» (Janee — yuYpeKIeHHE).

1.3. OcHOBHBIMU menAMH jAesTenbHOCTH  OOIIECTBEHHOTO  COBETa
YUPEKICHUS SBIISAIOTCSA:

- TIpOBEIECHHE HE3aBUCUMOW OIEHKM KayecTBa IMPEOCTaBISEMbIX
YUPEXKACHUEM COLIMATIBHBIX YCIIYT;

- MOBBILIEHUE OTKPBITOCTU M JOCTYIMHOCTH MH(OpMALUU O AESATEIbHOCTU
YUPEKICHHS U IPEAOCTABISAEMBIX COLIMANBHBIX YCIYrax;

- MOBBIIICHUE KaYeCTBA pa0OThl YUPEKACHUS U MPETOCTABISIEMBIX YCIIYT.

1.4. OOmecTBEHHBI COBET YyUYpPEXKISHHUS B CBOCH JCATEIBLHOCTH
pykoBoactByercs: Koncrutynumen Poccuiickot @enepanuu, HOPMATUBHBIMU
npaBoBeIMM akTamu Poccuiickoii ®Penepaunu u  Hwuxeropoackoil obiactw,
IpUKa3aMyd MUHHUCTEPCTBA COIMANbHOW monuTuku Hripkeroponckon oOiactu, a
Takke HacTosAwuM [lonoxenuem.



2. OcHoBnble 3212494 ¥ GyHKIH OOLIECTBEHHOI0 COBETA YUPeKACHUS

2.1. OcHoBHbiMH 3amayamMu  OOILECTBEHHOTO COBETA  YUYPEXKICHUS
SABJISIFOTCSL:

- MOJArOTOBKA MATEPHAJIOB 10 BOIPOCAM MPOBEICHUS HE3ABUCUMOW OLIEHKHU
KauecTBa MPEAOCTABISEMbIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- BBIABIICHHE, OOOOINEHWE W aHajIu3 OOIECTBEHHOI0 MHEHHS O KaueCTBE
MPEAOCTABISIEMbIX YUPEKIECHUEM COLIMANIBHBIX YCIYT;

- MOATOTOBKA MPEJJI0KEHUN MO TMOBBIIICHUIO KadyecTBa MPEJAO0CTABICHUS
YUPEKJICHUEM COITUATIBHBIX YCIYT;

- ydacTue B pa3paboTKe IJIaHOB MEPONPUSTHI MO YIYYIICHUIO KauecTBa
MIPEAOCTABISEMBIX YUPEKIECHUEM COLMAIIBHBIX YCIIYT.

2.2. OcHoBHbiMH (yHKIUSIMA OOIIECTBEHHOTO COBETa YUYPEKICHHUS
SBJISIFOTCSL:

- U3yYCHHE PEUTHHTa YUPEXKACHUS HA cailTe Www.bus.gov.ru;

- U3y4YEHHUE TMOKa3aTelie, XapaKTepu3yllIuxX padoTy YyupexkIeHUs, B
COOTBETCTBUM C TMEPEUHEM IOKa3aTejaed i MPOBEACHUS HE3aBUCUMOM OLICHKHU
KauecTBa MPEAOCTABISIEMbIX YUPEKICHUSIMH COIIUATBHOTO 00CTYKUBAHUS YCIIYT;

- OpraHu3alys MU TMPOBEJACHHE ONPOCOB (AHKETUPOBAHUS) IMOIydyaTeneH
COLMAJIbHBIX YCIYT (3aKOHHBIX NIPEACTABUTEINICH U UHBIX TPAXK/IAH);

- U3YYEHUE CTAaTUCTUYECKUX MAaTEpUaJIOB, MAaTEPUAIOB CPEICTB MAacCCOBOM
uH(popMaIuu, OOIIECTBEHHOT0O MHEHHUS O KadecTBe pPaOOThI YUPEXKIACHHUS U
MPEAOCTABISIEMbIX YUPEKIECHUEM COLIMANBHBIX YCIYT;

- CUCTEMaTU3allus BBISIBICHHBIX B JEATEIBHOCTU YUPEKIACHUS TPoOIIeM;

- COMNOCTaBJIEHHWE HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHUU HCCIEAYEMbIX
napamMeTpoB JICSITEIIbHOCTU YUYPEKJEHUS C BBIABICHHBIMU MpoOsieMaMu U
0’KUJIAHUSIMHU T10JTy4aTeNIel COLMAIbHBIX YCIYT;

- OCYIIECTBJIICHHE pacyeTa HHTETPATbHOM OIEHKH KadecTBa pPabOThI
YUPEKICHHUS;

- pa3paboTKa TPEIOKEHUN MO TOBBIMICHUIO KAdyecTBa MPEJOCTABICHHUS
YUPEKJICHUEM COITUATBLHBIX YCITYT.

- oopmiieHHe pe3yNbTAaTOB MPOBEACHUS HE3aBUCUMOM OIIEHKH KauecTBa
paboThI YUPEXKICHUS U MPEAOCTABIAEMbIX YUPEKICHUEM COLMATBHBIX YCIIYT;

- mpenacTaBiieHne WHGOPMAIMU U PE3yJIbTaTOB MPOBEICHUS HE3aBUCUMOM
OIICHKM KadecTBa palOThl YUPEKACHUS U TPEIOCTABISEMBIX YUPEKICHUEM
conrayibHBIX yciayr B OOIIECTBEHHBIH COBET MO HE3aBHCHMOW OIEHKE KadecTBa
YCIIYT, TPEJOCTABISIEMBIX  YUPSKACHUSIMH  COIMAIBHOTO  OOCITYyXKUBaHUS,
CO3/IaHHBIN MPU MUHUCTEPCTBE COLUATIBHON MOAUTUKU Hukeropockoit o6i1acTu.



3. IIpaBa OO0uecTBEHHOIO COBETAa YUPEXKICHUS

3.1.  OOuiecTBEHHBIN COBET YUPEKICHUS UMEET IIPaBo:

- 3ampaliMBaTh W MOJy4YaTh B YCTAHOBJIECHHOM TOpSAJKE OT JHUPEKTOpa
yupexaeHus: nHQopMalroo, AOKYMEHTbI, MaTepuaibl MO BOMpPOCaM MPOBEICHUS
HE3aBUCUMOM OIICHKM KaudecTBa paldOThl YUYPEXKICHUS U MPEJOCTABISIEMBIX
YUPEKICHUEM COIUAIBHBIX YCIYT;

- MMPOBOJUTH OMPOC (AHKETUPOBAHUE) KIUEHTOB YUPEXKACHUS, UX 3aKOHHBIX
NPEACTaBUTENICH W WHBIX TPaXJAaH O KadecTBE pabOThl YUYPSKICHUS U
NPEAOCTABISIEMbIX  YUPEKICHUEM COLUAIBHBIX YCIYr B COOTBETCTBUHU C
YTBEPKJICHHBIM TOPSIIKOM TPOBEICHUS] HE3aBHUCHUMOW OLIEHKH KauecTBa padOThI
YUpEeXKACHUI COLUATBLHOTO 00CTYKUBaHUS;

- co3maBaTh Uil OpraHu3alMid  paboThl M PACCMOTPEHHSI BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIIETCHIIUU, PabOYHe TPYIIIHI.

4. Ilopsaok ¢popmupoBanus OO1IECTBEHHOI0 COBETA YUPeKICHUSA

4.1. OOlecTBEeHHBI COBET YUYpEXJIEHUS (POPMHUPYETCS Ha OCHOBE
NOOPOBOJIBHOTO YYaCTHsl TPaKJaH B €0 JIEATEIbHOCTH.

4.2. KonuuectBeHHbId cocTaB (OOIIECTBEHHOTO COBETA YUPEKIACHUS
COCTAaBJISIET HE MEHEE 5 YEIIOBEK.

4.3. IlepcoHanpHblii coctaB (OOIIECTBEHHOIO COBETa  YUPEKACHUS
dopmMupyercss U3 UKCIa TMPEACTaBUTENCH  OOIIECTBEHHBIX OpraHU3alUH,
npo(ecCHOHaNbHBIX COOOIIECTB, CPEACTB MAacCOBOM HMH(POPMALUM, APYTHX
3aMHTEPECOBAHHBIX OPraHU3aLINM.

CoctaB OOLIECTBEHHOI'O COBETA YUPEXKACHUS YTBEPKAACTCA IPHUKA30M
YUPEXKICHUS.

[Ipu ¢dopmupoBanuu nepcoHasbHOrO coctaBa OOLIECTBEHHOIO COBETa
YUPEXKACHUS JIOJKHO OBbITh OOECIEYEHO OTCYTCTBUE KOH(IMKTA HHTEPECOB B
OTHOLIEHUH WIeHOB OOIIECTBEHHOIO COBETA YUPEKACHUS.

4.4. UYnensl OOILECTBEHHOIO COBETa YUPEXKACHHUS HCIOJHIIOT CBOIO
NeSATENbHOCTh Ha OOILIECTBEHHBIX Hayasax.

4.5. UYnen OOUIECTBEHHOI'O COBETA YUPEKACHUS MOXKET BBIMTH U3 COCTaBa
OO1ECTBEHHOTO COBETA YUPEXKIECHNS HA OCHOBAaHUH MUCbMEHHOTO 3as1BJICHUSL.

4.6. CoctaB OOIIECTBEHHOTO COBETA YUPEKICHUS MOJUICKUT POTAIIMN HE
pexe OHOro paza B TpU TroJla Ha OCHOBAHMM OLEHKH pabOThl YJICHOB
OOmecTBeHHOr0 coBera yupexaeHusa. [lopsaok oOueHku padoThl  YJIEHOB
OO0111€CTBEHHOTO COBETA YUPEKJIEHUS U MOPSAOK POTALMU COCTaBa OMPEIENSIeTCs
OO0111€CTBEHHBIM COBETOM YUPEXKICHHUS.



5. Ilopsaaok padoTsl O01IECTBEHHOT0 COBETA YYpPeKICHUA

5.1. Ha nepBom 3acenanun OOIIECTBEHHOTO COBETA YUPEKIEHUS U3 €ro
coctaBa u3bupaerca mnpexacenareab OOLIECTBEHHONO COBETa YUYPEKACHUS U
3aMecTuTens npeacenatenis OOIEeCTBEHHOTO COBETA YUPEKICHMSL.

5.2. [Tlpencenarens OOIIECTBEHHOTO COBETA YUPEIKICHUS:

- yTBepXkAaeT IulaH paboThl, MOBECTKY 3aceJaHusi M CIHUCOK JIUI,
NpUTTTAIEHHBIX HA 3aceqanue OOIIECTBEHHOTO COBETA yUPEKICHUS;

- opranuzyer paboty OOIIECTBEHHOTO COBETa YUYPEXKACHUS U
npe/ceaTeNbCTBYET Ha €ro 3aceJaHusX;

- IOJIMIUCBIBAET IIPOTOKOJIbI 3aCEJaHUI U MHBbIE NJOKYMEeHThI. Mcxoasmue u3
OO1EeCTBEHHOTO COBETA YUPEXKICHNUS;

- B3aMMOJEHMCTBYET C YUYpEKIEHHEM II0 BOIPOCaM pealu3aliy pelieHui
OO11eCTBEHHOTO COBETA YUPEXKICHNUS;

- OCYUIECTBIISIET HHBIC TOJHOMOYMS MO0 OpPraHU3alUU JEATEIHHOCTH
OO0111eCTBEHHOI0 COBETA YUPEKACHUS.

5.3. 3amecrturens OO1IECTBEHHOTO COBETA YUPEKICHUS:

- TIpeJIceAaTeIbCTBYET Ha 3aceqaHusIX OOIIECTBEHHOTO COBETAa yUPEIKIACHUS
B Clly4ae OTCYTCTBUS npeacenaresnss OOLECTBEHHOIO COBETA YUPEKICHNUS;

- y4acTBYET B opranuzauuu padotsl OOIECTBEHHOTO COBETA YUPEKACHNUS;

- OCYWIECTBJATh MHBIE TMOJHOMOYMS B  paMKax JIeATeIbHOCTH
OO0111eCTBEHHOI0 COBETA YUPEKACHUS.

5.4. Ynenst OOIIECTBEHHOTO COBETA YUPEKICHUS UMEIOT MPABO:

- BHOCHUTH TPEMIOKEHHs 1O (HOPMHpPOBAHUIO TIOBECTKH 3acelaHuit
OO0111eCTBEHHOTO COBETA YUPEKICHUS;

- BHOCHUTb MpEIOKEHHs B 1aH paboTel OOLIECTBEHHOIO COBETa
YUPEXKICHUS;

- y4acTBOBaTh B MOJTIOTOBKE MaTepuajoB K 3acenaHusiM (OOIeCTBEHHOTO
COBETa yUPEXKICHUS;

- BBICKa3pIBaTh 0C0O00O€ MHEHHE M0 BOMPOCAM, pacCMaTPUBAEMbIM Ha
3aceganusx OOIIEeCTBEHHOTO COBETA YUPEIKICHHUS,

- OCYWIECTBJISATh HMHBIE TOJHOMOYHMS B  paMKax JIATEIbHOCTH
OO1LECTBEHHOTO COBETA YUPEKICHUS.

5.5. Hua  obecneuenuss  gestenpHOCTH  OOILIECTBEHHOIO  COBETa
yUpexXJeHus: Ha3HauaeTcsi cekperapb OOIIECTBEHHOIO COBETa YUPEKACHUS U3
YHclla CIEIUATUCTOB YUPEKICHHUS.

Cekperapp OOIIECTBEHHOTO COBETa YUYPEKIEHUS HE SBIAECTCS YJIEHOM
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.6. Cexkperapb OOILIECTBEHHOI'O COBETA YUPEKACHUS:



- yBemomuiieT WwieHOB (OOIIECTBEHHOTO COBETAa YUPSKACHHS O JaTe |
BPEMEHHM MPEACTOSIIETO 3aceIaHus;

- TOTOBUT MPOEKTHI penieHuid OOIIEeCTBEHHOTO COBETA YUPEKICHHUS U UHBIX
JIOKYMEHTOB, UCXOASIINX U3 OOLIECTBEHHOIO COBETA YUPEXKICHHUS;

- B3aUMOJEHCTBYET CO CTPYKTYPHBIMH MOAPA3ACICHUSMH YUPEKICHUS 10
BOIIPOCAM OPTaHU3AIMOHHO-TEXHUYECKOTO U WH(OPMAIIMOHHOTO COMPOBOXKICHUS
nesitenbHOoCTH OOIIECTBEHHOTO COBETA YUPEIKICHUS.

5.7. OOuiecTBEHHBIM  COBET  YUPEXKIEHUS  OCYIIECTBISIET  CBOIO
JEATEeIbHOCTh B COOTBETCTBUM C ILJJAHOM CBOEH pabOThl HA OYEpeaHOU
KaJICHIAPHBIU TO/I.

5.8. 3acemanust OGIIECTBEHHOTO COBETA YUPEXKACHUS MPOBOISATCS MO MEPE
HE00X0IMMOCTH, HO HE pexe 1 pa3a B KkBapTall.

5.9. Unenst OOIIECTBEHHOTO COBETa YYPEKIACHUS JIMYHO YYaCTBYIOT B
3acenanusix OOIIECTBEHHOTO COBETA YUPEIKICHUS.

5.10. 3aceganme  OOIIECTBEHHOTO COBETAa  YUYPEXKACHHS  CUHMTAETCS
NpPaBOMOYHBIM, €CJIM B HEM Y4YacTByeT HE MEHEE TIOJIOBUHbI YJICHOB
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.11. Pemenust OOIIECTBEHHOTO COBETa YUPEKIEHUSI MO BOIMPOCAM,
paccMaTpuBaEMbIM Ha €r0 3aCENAHUAX, PUHUMAIOTCS OTKPBITBIM T'OJOCOBAaHUEM
POCTHIM OOJIBITMHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHcTBe royiocoB WieHOB OOIIECTBEHHOTO COBETA YUPEHKICHHUS
rosioc mpexaceaaresnss OOIIECTBEHHOIO COBETa YUYPEXJACHUS (€ro 3aMecTUTENsl B
Cllydae OTCYTCTBHUSI IIPEICENATENs) SIBIASETCS PELIAIOIINM.

5.13. Pemienusi, npuHsThie Ha 3acefgaHusx OOIIECTBEHHOTO COBETa
YUPEKJICHUS UMEIOT PEKOMEHJATEIbHbIN XapakTep, 0QOpPMIISIOTCS MPOTOKOJIAMHU
3acenanuss ~ OOIIECTBEHHOTO  COBETa  YUYPEXKJICHMS,  KOMUU  KOTOPBIX
NPEACTABISIIOTCA B YUPEXKJECHHE B TEUEHUME 7 JHEH CcO [JIHS 3acelaHus
OO0111eCTBEHHOTO COBETA YUPEKIACHHUS.

5.14. Ynenbr OOILIECTBEHHOTO COBETAa YUYPEXKIACHUSA, HE COIJIACHBIE C
NPUHATBIMU HA 3aCEaHUSX PEUICHUSMH, MOTYT IUCbMEHHO W3JI0KUTh CBOE
0co00e MHEHHE, KOTOPOE MPUOOIIAETCsl K MPOTOKOJTY 3aceAaHusl.

5.15. Opranu3anmoHHO-TEXHUYECKOE oOecrieueHue NEITEILHOCTHU
OO0111eCTBEHHOTO COBETA YUPEKACHUS OCYIIECTBIISICTCS YUPEKICHUEM.




