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YTBEPXJIEHO
MTPOTOKOJIOM 3aCEIaHMUs
OO111eCTBEHHOI'O COBETA 110
HE3aBUCUMOM OIIEHKE KauecTBa yCIIYT,

npenocTaBisieMbiX yupexaenuem ['KY

«CPLH r. Beixca»
oT «28 aprycta 2014 roma» Nel

IHonoxenune
00 O01IecTBEHHOM COBETe M0 He3aBMCUMOI olleHKe KadecTBa yciayr IKY

«CPILH r. Beikca»

1. O01mue moJ10KeHus

Hacrosiiiee mosnokeHue OmpeaensieT OCHOBHbIE 3ajaud, I[paBa, MOPSAOK
dhopmupoBaHus U AesTeabHOCTH OOIIECTBEHHOTO COBETA MO0 HE3aBUCUMOM OIIEHKE
KayecTBa yciayr [ocyaapcTBEHHOTro OODKETHOrO (Ka3eHHOTO) YUpekKIACHHs

«HaumenoBanue yupexaeHus» (nanee — OOILIeCTBEHHBINA COBET YUPEXKICHHUS ).
OO111eCTBEHHBIN COBET YUPEKIACHUS SIBISIETCS] IOCTOSTHHO JACHCTBYIOIIUM OPraHOM

npu locymapcTBeHHOM OIO/PKETHOM (Ka3eHHOM) yupexaeHun «HammeHnoBanue
YUPEKICHUS» (J1aliee — yUPEKIEHHUE).
OcHoBHBIMH  TIeNsIMU  AiesiTenbHOCTH  OOIECTBEHHOTO COBETAa  YUPEXKICHUS

SIBJISIFOTCS:
- NOpPOBEACHHE HE3aBUCMMOW OLIEHKM KAayecTBa  IMPEIOCTABISEMBIX

YUPEKICHUEM COLMAIBHBIX YCIIYT;
- MOBBIIIEHUE OTKPBITOCTH M JOCTYNMHOCTH MH(MOpPMALMKU O JNEATEIbHOCTH

YUPEKICHUS U IPEAOCTABIAEMBIX COLIMATIBHBIX YCIYTaX;
- MIOBBIIIEHUE KaueCTBA Pa00ThI YUPEKIEHUS U MTPEIOCTABIISEMbIX YCIYT.
OO1IECTBEHHBI COBET YUPEXKJEHUS B CBOEH JEATENBHOCTU PYKOBOJCTBYETCS

Koucturymnueir Poccuiickoit ®dexnepaiiv, HOPMATUBHBIMHU TMPABOBBIMU aKTaMU
Poccuiickoit deneparun u Hukeropojackoit o0nacTu, npukazaMu MUHHCTEPCTBA
coIMajbHON TOMMTUKH Hukeroponckoi o6riacTw, a TakKXXe HacCTOSIIUM
[Tonoxenuem.

2. OcHoBHbIe 32124 U QyHKIHH OO01IECTBEHHOI0 COBETA YUpPeKICHUS
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OcHoBHBIME 3a7a9aMU OOIIIECTBEHHOTO COBETA YUPEKICHUS SBIISIOTCS:
- IOATOTOBKA MaTEpUaJIOB MO BOIIPOCAM IPOBEACHUS HE3aBUCUMOW OLICHKU

Ka4CCTBa MPCAOCTABILICMBIX YUPCIKIACHUCM COLUAJIbHBIX YCIIYT,
- BBIIBJICHHC, O606IHCHI/IC Hn aHalIu3 06HIGCTBCHHOFO MHCHHUA O KAa4CCTBC

MMpCAOCTABIEICMBIX YUPCIKIACHUEM COLUAJIBHBIX YCIYT,
- IOAroTOBKa HpCI[J'IO)KeHI/II\/'I IO TMOBBINICHHUIO KauC€CTBa IIPCAOCTABJICHUA

YUPEKICHUEM COLMATIBHBIX YCIIYT;
- ydacThe B pa3palOTKe IJIAHOB MEPONPUSTHI MO YIy4YIIEHUIO KayecTBa

MPEAOCTABISEMBIX YUPEKIECHUEM COLIMATBHBIX YCITYT.
OcHoBHBIMU QYyHKIUSIMUA OOIIECTBEHHOTO COBETA YUPEKICHUS SBIISIOTCS:

- U3yUYEHUE PEUTHHTa yUpexACHHs Ha cailTe www.bus.gov.ru;

-M3y4eHue TOKa3aTeNied, XapaKTepu3yloluX paldoTy yupexaceHHus, B

COOTBCTCTBHU C IICPCHHCM MoKazaTeiaeu AJIAA IIPOBCACHHA HE3aBUCUMOU OLICHKH

Ka4eCcTBa MPEIOCTABISIEMBIX YUPEKICHUSIMHU COITMATBHOTO 00CITY)KUBAHUS YCITYT;
- OpraHu3aiusi U NPOBEACHUE OMNPOCOB (AHKETUPOBAHUS) IMOIydaTeiaei

COIMAIBHBIX YCIYT (3aKOHHBIX MPEJACTABUTENCH U MHBIX FPaXK/IaH);
- A3YyYECHUE CTAaTUCTUYECKUX MATEPUAIIOB, MATEPUAIOB CPEJICTB MAaCCOBOMU

uH(popmaly, OOIIECTBEHHON0O MHEHUs O KadecTBE palOThl YUPEKIEHUS U

MPpCAOCTABIIICMBIX YUPCIKIACHUEM COLUAJIBHBIX YCIYT,
- CUCTEMAaTHU3alys BbIABJICHHLIX B ACATCIbHOCTHU YUPCIKICHUA HpO6J'IeM;
- COIIOCTAaBJICHUEC HOPMATUBHO YCTAaHOBJICHHBIX 3HAUCHUU HCCICAYCMBIX

mapaMeTpoB ACATCIIBHOCTH YUPCKIACHUSA C BbIABJICHHBIMU HpO6JICMaMI/I 141

OKUJAHUSIMU TIOJTy4aTesIel COIMANIbHBIX YCIYT;

- OCYIIECTBJICHHE pacyeTa HHTETpajJbHOM OIEHKH KadyecTBa paboThI
YUPEKICHHUS;

- pa3paboTka MPEJIOKCHUI IO TOBBIIIEHUIO KAyeCTBA MPEIOCTABICHUS

YUPEKIECHUEM COLUAIBHBIX YCIIYT.
- odopmiieHHE PE3yaBTATOB IMPOBEACHUS HE3aBUCUMOWM OIICHKH KadecTBa

PaboOThl YUPEKICHUS U TIPEAOCTABISEMBIX YUPEKICHUEM COLIUATIBHBIX YCIIYT;
- npejcTaBiieHe MHGOpPMAIMU U PE3YJIbTaTOB IMPOBEACHUS HE3aBUCHUMOM

OIICHKM Ka4yecTBa palbOThl YUpEeXJCHUS M TPEAOCTABISEMbIX YUPEKICHUEM
coluaibHbIX yciayr B OOIIECTBEHHBIH COBET MO HE3aBUCHMOW OLICHKE KauecTBa
YCIIyT, TPEJOCTaBIAEMBIX  YUPEKICHUSAMH  COLMAIBHOTO  OOCIIY>KHBaHMUS,
CO3JITaHHBIN TP MUHUCTEPCTBE COIMAILHON MONIUTUKK Hikeropoackoii o0macTu.

3. IIpaBa OO0uIecCTBEHHOTIO COBETA yUpeKIeHUS

OO011IeCTBEHHBIN COBET YUPEKJACHHS UMEET MPABO:
- 3ampamyBaTh M IOJy4YaTb B YCTAHOBIICHHOM MOPSAKE OT JIHUPEKTOpA

yupexJIeHus: UHPOpMalnio, TOKyMEHTHI, MaTepHallbl MO0 BOMPOCAM IPOBEICHUS
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HE3aBUCUMOM OIIEHKH KadecTBa padOThl YUPEKICHUS U MPEIOCTABIISIEMbIX

YUPEKIECHUEM COLUAIBHBIX YCIIYT;
- MPOBOAUTH OMPOC (AHKETUPOBAHUE) KIUEHTOB YUPEXKJACHUS, UX 3aKOHHBIX

OpeaCTaBUTENIed M WHBIX TpakJaH O KadecTBe pabOThl YUYpeKACHUS U
MIPEAOCTABISAEMBIX  YUPEKICHUEM COLMAIBHBIX YCIyI B COOTBETCTBHUU C
YTBEPKJICHHBIM TOPSJIKOM MPOBEICHUS HE3aBUCUMOM OLIEHKM KayecTBa pabOoThI

YUpEXKACHUIN COLUATBHOTO OOCTYKUBaHNUS,
- co3jaBaTh JUIsl OpraHu3aluu pabOThl U PACCMOTPEHMSI BOIPOCOB,

OTHECEHHBIX K CBOCH KOMIIETEHIIMU, pabouyue IpyIilibl.
4. Ilopsiaok popmupoBanus OO01IECTBEHHOI0 COBETA YUPeKIeHUS

OOmiecTBEeHHBIM COBET yupexacHus (OpMUPYETCs Ha OCHOBE JOOPOBOJHLHOTO

Y4acTHs TPAXKJaH B €r0 AEATEIIbHOCTH.
KonmnuectBennbiii coctaB OOIIECTBEHHOTO COBETA YUYPEKIICHUS COCTABISICT HE

MEHEE 5 YeJIOBEK.
[lepconanbhblii cocTtaB OOILIECTBEHHOIO COBETA YUpPEKIAEHUs (popmupyercs us3

yyclia MPEACTABUTENECH OOIIECTBEHHBIX OpraHU3alMi, MPOPECCHOHAIBHBIX
COOOIIECTB, CPEACTB MaccoBOM HWHGOpPMALMM, [PYTUX 3aUHTEPECOBAHHBIX

OpTraHU3aLUN.
CoctraB OOIIECTBEHHOTO COBETA YUPEKICHUS YTBEPKIACTCS MPUKA30M

YUPEKICHHUS.
[Ipu QopmupoBanumn mnepcoHaNbHOr0 coctaBa (OIIECTBEHHOTO COBETa

YUpPEKIACHUS JODKHO OBITh 00€CIeueHO OTCYTCTBHE KOH(DIMKTa WHTEPECOB B

OTHOIICHUH 4ieHOB OOIIeCTBEHHOTO COBETA YUPEKIACHHUS.
Unenbl OOIIECTBEHHOTO COBETA YUPEKICHHS UCIIOIHSIOT CBOIO JESATEIHHOCTh HA

0OIIIECTBEHHBIX HAYaJIaX.
Unen OOIIECTBEHHOTO COBETa YYPEXKJICHUS MOXET BBIATH W3 COCTaBa

OO0111eCTBEHHOI0 COBETA YUPEKACHUS HA OCHOBAHUH MUCbMEHHOTO 3asIBJICHUSI.
CocraB OO0111€CTBEHHOI0 COBETA YUPEXKACHUSI TIOJUICKUT POTALIMU HE PEXKE OJHOTO

pa3a B TpU roja Ha OCHOBAHUHU OLIEHKM paboThl WwieHOB OOLIECTBEHHOIO COBETa
yupexaeHus. llopsanok ouneHku pabotbl wieHOB OOLIECTBEHHOIO COBETa
YUpEeXKJACHHS U TIOPSAIOK POTalUu cocTasa omnpeaensercs OOecTBeHHbIM COBETOM

YUPEKICHHUS.
5. Ilopsaaoxk padorsl O0HIECTBEHHOIO COBETA YUpeKIeHUS

Ha mepBom 3acemannu OOIIECTBEHHOTO COBETa YUYPEXKJICHUS M3 €ro COCTaBa
n3bupaercs npeacenarenb OOMIECTBEHHOTO COBETa YUPEKIACHHUS U 3aMECTUTEND

npencenarens OOIIECTBEHHOTO COBETA YUPEKICHHUS.
[Tpencenarens OOIIECTBEHHOIO COBETA YUPEKICHHUS:
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- yTBepXkAaeT IulaH paboThl, MOBECTKY 3aceldaHHsi U CIHUCOK JIHI],
MPUIIIAIIEHHBIX Ha 3acefanne OOIIeCTBEHHOTO COBETa YUPEKICHMUS,;

- opranu3yer pabory OOIIECTBEHHOTO COBETa  YUPEXKICHUS WU
IIpeICEeIaTeNIbCTBYET Ha €0 3aCeAaHMsIX;

- MOJMKUCHIBAET MPOTOKOJIbI 3aCEJaHUN U MHbIE JOKYMEHTHI. Mcxomsamue u3
OO0111€eCTBEHHOTO COBETA YUPEKACHMUS;

- B3aUMOJEHUCTBYET C YUYPEXKICHHUEM II0 BOIIPOCAM pPEaM3aLUU PEIICHUN
OO0111€eCTBEHHOTO COBETA YUPEKACHMUS;

- OCYIIECTBJISIET HHbIE IIOJHOMOYMS IO OpraHU3alUU JIeATeIbHOCTH
OO111eCTBEHHOTO COBETA YUPEXKICHUS.
3amectuTens OOIIECTBEHHOI'O COBETA YUPEKACHUS:

- IIpeJiceAaTeNbCTBYET Ha 3aceaHnsax OOLIECTBEHHOIO COBETA YUPEKICHHUS
B Clly4ae OTCYTCTBUS npescenatesis OOIIeCTBEHHOTO COBETa YUPEKICHMUS,

- y4acTBYeT B opraHu3aiuu padoTsl OOI1IeCTBEHHOTO COBETA YUPEKACHUS;

- OCYLIECTBJSATH MHBIE IOJHOMOYMS B  paMKax JI€ATE€IbHOCTH
OO111eCTBEHHOTO COBETA YUPEKICHUS.

Usnenbl OOIIECTBEHHOTO COBETA YUPEKACHUS UMEIOT IIPABO:

- BHOCHUTb HPEUIOKEHUS 1O (POPMUPOBAHUIO TOBECTKH 3aceJaHuil
OO0111€CTBEHHOTO COBETA YUPEKACHMUS;

- BHOCHUTh TIpeJIOXKEHUS B IaH padborel OOIIECTBEHHOTO COBETa
YUpEeKACHHUS;

- y4acTBOBaTh B IOJIrOTOBKE MAarepuajioB K 3aceqaHusiM (OOIEeCTBEHHOTO
COBETAa yUPEKICHUS;

- BBICKa3bIBaTh 0CO0OE€ MHEHHE II0 BOIIPOCAM, pacCMaTpUBacMbIM Ha
3aceqaHusX OOIIECTBEHHOTO COBETa YUPEKIACHHUS,;

- OCYLIECTBJATH HHBIE IIOJHOMOYMS B  paMKax  JI€ATE€IbHOCTH
OO111eCTBEHHOTO COBETA YUPEXKICHUS.

Hns  oOecneueHust nearenbHOCTH  OOIIECTBEHHOTO  COBETA  YUPEKICHHS
Ha3HayaeTcss cekperapb OOILECTBEHHOr0 COBETa YUpPEXKACHHS M3 4Hcia
CHELHUATNCTOB YUPEKIACHUS.

Cexperapp OOIIECTBEHHOTO COBETA YUPESXKACHUS HE SBISIETCA YJICHOM
OO0111eCTBEHHOT'O COBETA YUPEKICHUSI.

Cexpetapb OOLIECTBEHHOI'O COBETA YUPEIKICHUS:

- yBenomisieT wieHOB OOIIECTBEHHOIO COBETAa YUPEKICHHS O Jare U
BPEMEHH IPEJICTOSALIETO 3aCEIaHus;

- TOTOBUT MPOEKThI pemeHnil OOIIECTBEHHOIO COBETa YUPEKACHUS U UHBIX
JOKYMEHTOB, UCXOAIuX 13 OOLIECTBEHHOIO COBETA YUPEKICHUS;

- B3aUMOJICHCTBYET CO CTPYKTYPHBIMU MOJPA3ACICHUSMH YUPEXKICHHUS I10
BOMPOCaM OPraHU3aIMOHHO-TEXHHUYECKOr0 U MH(POPMAIIMOHHOTO COMPOBOXKICHUS
aesitensHOCTH OOIIECTBEHHOTO COBETA YUPEKICHHUS.

OOI1IeCTBEHHBI COBET YYPEKIEHUS OCYIIECTBISIET CBOK JIECSITEIBHOCTH B
COOTBETCTBHH C IIJIAHOM CBOEW pabOThl HA OUEPEIHON KaJIeHJapHBINA IO/,
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3acenanus OOIIECTBEHHOTO COBETa YUYPEXKICHUS TMPOBOJATCA IO  Mepe

HE0OXOJJMMOCTH, HO HE pexe 1 pa3a B KBapTal.
Unensl OOIIECTBEHHOTO COBETAa YUYPEXKACHHUS JIMYHO YYaCTBYIOT B 3aceIaHMsIX

OO111eCTBEHHOTO COBETA YUPEKICHUS.
3acenanue OOIIECTBEHHOTO COBETA YUPEKICHUS CUUTAETCS TPABOMOYHBIM, €CJIU B

HEM y4acTBYET HE MEHEE MMOJOBHHBI WIEHOB OOIIECTBEHHOI'O COBETA YUPEKICHUS.
Pemenust OO1IECTBEHHOTO COBETA YUPEXKJIEHUS 110 BOIPOCAM, PACCMaTPUBAEMBIM

Ha C€ro 3accaaHusiX, INIPUHHUMAIOTCA  OTKPBLITBIM TI'OJIOCOBAHUCM  IIPOCTHIM

OOJIBIIIMHCTBOM T'OJIOCOB.
HpI/I PAaBCHCTBC TOJIOCOB YJICHOB O6H1€CTB€HHOI‘O COBCTa YUYPCKIACHUA TOJOC

Impeaccaarciida O6HICCTBGHHOI‘O COBCTAa YUPCIKIACHUA (CPO 3aMCCTHUTCIII B CJIy4dac

OTCYTCTBUS PEACEATEIIS) SIBISETCS PEIIAIOIIHM.
Pemenusi, npunsateie Ha 3aceganusx OOIIECTBEHHOTO COBETA YUPEKIACHUS UMEIOT

PEKOMEH/ATENbHBIN  XapakTep, OQOpPMIIAIOTCS  MPOTOKOJIAMHU  3acelaHusd
OO111eCTBEHHOTO COBETAa YUPEXKJEHHUS, KONUM KOTOPHIX IMPEJICTaBISIIOTCS B
yupexJIeHue B TedeHue 7 nHell co aHa 3acemanus OOIIECTBEHHOTO COBETa

YUPEKIACHUS.
Unenbl OOILIECTBEHHOTO COBETA YUPEXKIACHUS, HE COIMNIACHBIE C NMPUHATHIMU Ha

34CCAAHUAX PCHICHUAMU, MOI'YT IMHCbBMCHHO H3JIOKHUTH CBOC ocoboe MHCHUC,

KOTOPOE TPUOOIIIAETCS K MPOTOKOIY 3aCeAaHusl.
OpraHu3alMOHHO-TEXHUYECKoe olecrieueHre JesTeIbHOCTH  (OOIEeCTBEHHOTO

COBCTA YUPCKACHUA OCYIICCTBIACTCA YUPCKICHUCM.




