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ITonoxkenue
06 O6uecTBennom cosere no ne3aBHCHMOI OLeHKe KAYeCTBA yeayr 'KY
«CPIIH ropoaa laxynesi».

) 1. Obmue nonoxenusi.
I.1. Hacrosiuee nonoxenue onpesensier ocHOBHbIE 3ajla4yu, Ipasa, opsijioK
hopmupoBanus u jesrensnoctn OBIIECTBEHHONO COBETa 110 HE3aBUCUMOMH
OHCHKE  KayectBa  ycayr 1'oCyNapCTBEHHONO — Ka3eHHOrO  yupexjieHwUs!
«ConunalsHo-peabHIuTalMOHHBIN  LIEHTp Ul HECOBEPIICHHOJIETHUX T'OPOjla
LTaxyubs.
1.2. OBIECTBEHHBIN COBET YUPEeKIEHHS SBIAETCS MOCTOSHHO JIEHCTBYIOIINHM
opranom npu  locynapcTBeHHOM KaseHHOM yupexueHun «CormarbHO-
PeaOUIUTAIMOHHEIH LEHTp JUTs HECOBEPIIEHHONETHHX ropoja [laxymss».
[.3. OcnoBubiMu tensiMu OGLIECTBEHHOTO CORETA YUPCIKJICHUS! SIBIISTTOTCS ;
- UIPOBCACHME  HE3aBUCHMMOM  OLEHKM  KauecTBa  MPEJOCTABISIEMBIX
YYPEKACHUEM COLMANBHBIX YCIIYT;
- UOBBIIICHHE OTKPLITOCTH MW JAOCTYITHOCTH HH(GOPMAIMHA O JICSTEILHOCTH
YUPCIKICHHUS U TIPEJIOCTABIISIEMBIX YCITyTax;
- TIOBBILIICHUE KauecTBa PabOThI YUPEXKTCHHS 1 ITPEIOCTABIISIEMBIX yCIyT,
.4, OOGmecrsennsiii  coser YUPEKIACHHUSI B CBOCH  JIEATEINLHOCTH
pykosoactsyercst Koncrnrynmeit Poccuiickoit (Denepary, HOPMaTUBHLIMH
NpaBoOBRIMU axTaMu Poccuifckoit Meneparmu U Hwxeropozckoi o6nacru,
lTPHKasaMi MUHUCTEPCTBA COMMATLHON MONMTHKK Hinkeropockoit o6acru, a
Takoke Hacrosum [Tonoxennem,

2. Ocunosubie 3agaun 1 Gynkinn OGIECTBENHOT0 COBETA YU pesKIeHusI.

2.1, OcnoBupiMu 3aauamu OBIIECTBEHIOrO COBETa YUPEIKIICHUSL SIBISIOTCS

- NOATOTOBKA MaTEPHAJIOB 110 BOIPOCAM IPOBEACHHS HE3aBUCUMON OLEHKH
KAHCCTBA TIPC/IOCTABIISEMBIX YUPEKACHUEM COLUANLHBIX YCIIyT,

- BblgBlCHHE, 0000IIEHHE U aHaM3 OBILIECTBEHHOIO MHEHUS O KayecThe
HPCAOCTABIISIEMBIX YUPEIKIEHUEM COLUAIBHBIX YCIIYT;

- HOJATOTOBKA  [PCJUIOKCHUH 110 TOBBILEHHIO KAYECTBA MPEIOCTABICHMUS
YUPECKJICHUEM COUUATLHBIX YCIIYT;

- YUacTHC B pa3paboTKe IIIAHOB MEPOIPHSTHH [0 YIYYIICHHIO KauyecTha
HPEOCTABIISIEMBIX YUPEIKACHUEM COIMATIBHBIX YCIIYT.

2.2. Ocuosupivu dyukimsMu OBIEeCTBEHHONO CoBeTa YUPEXKACHHUS SIBIISIIOTCSI:
- M3YHCHME PEHTHHIA yupeskIeHUs Ha calite www.bus.gov.ru:

- M3yHCHUC [TOKa3aTesIel, XapaKTepusyIoIHuX paboTy yupeKIeHH s,

B COOTBCTCTBHM C repevyHeM IokasaTefiell Ui NpoBejCHus HEe3aBHCHMON
OUCHKK — Ka4decTBa  MPENOCTABIACMBIX  YUPEKICHUSIMH  COIMAILHOIO
00CIy)KUBAHHUS YCIIYT;




- OpraHusalyds 1 IPOBEACHHE OIPOCOB (AHKETHPOBAHMS) MOIydaTesei
COLMANBLHBIX YCIIYT (3aKOHHBIX MPECTaBUTENEN U MHBIX MPaYciaH);

- H3YYCHHE CTAaTUCTHYECKUX MAaTEpHalioB, MaTepHallOB CPEJACTB MAaccOBO
HH(OpMaNUK, OOUIECTBEHHOTO MHEHHsS O KauecTBe paboThI YUPEKIACHHUSI U
[IPEOCTABISIEMBIX YYPEKIACHHEM COLHAIIBHBIX YCIIYT;

- CHCTEMATH3aIMs BBISIBICHHBIX B AEATEILHOCTH YUPEIkK/ICHHUS TPQOIeM;

- COTOCTaB/ICHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHWIH HCCIETyeMBIX
NAapamMeTpoB  IEATCARHOCTH YYPEKACHHsS C BBIIBICHHBIMH TpoOIeMaMu |
OXH/IAaHUSIMU TTOJTydaTeNei COUANbHBIX YCIIYT;

- OCYINECTBIICHWE pacyera HMHTErpalbHOM OLEHKH KadecTBa pPaboThl
YUPEIKICHHSI;

- paspaboTKa NpeUTOKEeHnit 110 MOBBINECHUIO KAuecTBA IPe0CTaBICHHS!
YUPEKJACHUEM COLMANBLHBIX YCIIYT;

- o(opmiienne pesyJbTATOB MPOBEICHUSI HE3aBHCHMON OlEHKH KauecTsa
PaboThl YUPEIKJACHUS U TIPEJIOCTABISEMBIX YUPEKICHUEM COLUANBHBIX yeuyr;

- HpejicraBicHue HH(OOPMALMU U PE3yJLTATOB MPOBCACHUS HE3ABHUCHMOL
OLCHKHM KauecTBAa PabOThl YUPEKIACHUS M HPEJOCTABISIEMBIX YUPEKICHHEM
conmanbipIx yeuyr B OOIIeCTBeHHBIH COBET 10 HE3aBUCUMOM OIICHKE KauecTsa
YCIYr,  HPEJIOCTABISIEMbIX  YUPEXKIACHUSIMU  COLMAIBHOIO  0OCIYKUBAHMSI,
CO3)AIHLIA 1P MHHUCTEPCTBE COLMANBLHON monuruku  Himkeropoyckoii
obJactu.

3. llpasa O0uiecTBENHOTO COBETA YUPEKICHUS

3.1. O0uiecTBe NNl COBET YUpEKAEHHS UMEET MPABO:

- 3anpaimBaTh Mo IOJyYaTh B YCTAHOBJICHHOM IOPSIKE OT JIMPEKTOpA
YUPEKIEHHUS HHPOPMAIMIO, TOKYMEHTEI, MaTePHaIbI MO BOMPOCAM [POBEACHHSI
HE3aBUCHUMOM OLICHKH KayecTBa PabOTBI YUpEeXKJICHHS M TPEAOCTABISEMBIX
YUPEKICHUEM COLHANBHBIX YCIIYT;

= NPOBOJUTEL ONPOC (aHKETHPOBAHME) KIMEHTOB YUPEKICHHS, MX 3aKOHHDBIX
MPEJICTABUTENICH M WHBIX TPakKAaH O KauecTBe paboThl YupekcHUs |
[IPCJIOCTAB/ISICMBIX  YIPEKJIEHHEM CONMAIBHBIX YCIYI B COOTBETCTBUH C
YTBEPKACHHBIM  TIOPSIKOM  ITPOBEJICHUST  HC3aBHCHMONW OICHKHM  KauecTBa
PabOThI yupexICHHH COLMATBLHOTO 00CITYKHBAHHMSL:

- CO3/1aTh JUIsSL OpraHu3aiuu paboThl U PACCMOTPEHHS BOIIPOCOB, OTHECCHHBIX K
CBOCH KOMITCTEHIIMH, paboyune rpymrbl.

4. Hopsiiox popmuposanust OGINECTBEHHOT0 COBETA YUPEIK/ICH ML

4.1.  OOuiecrBenuniit  coBer  ydpexienus HOPMHUPYETCS 1A OCHOBE
JIOOPOBOJILHOIO YHACTHSI B €I JIeATeILHOCTH,

4.2, Kommuecrsenusiii  cocrap  OOGILIECTBEHHOr0  CoOBeTa yupexeHusl
COCTABIISICT HE MEHEE S YeJIoBeK.

4.3.  llepconansupiii  cocra  OGILIECTBEHHOIO  coBeTa YUpeK IeHMsI
(bopmupyercst U3 umcna  npejcTaBuTeNei  0BIeCTBEHHBIX OpraHusanui,



HPODECCHOHAIBHBIX COOOIIECTB, CPEICTB MAaccoBOI HH(pOPMaIMH, JIPYrUx
3aUHTEPECOBAHHBIX OpraHM3aLyi.

Cocras  OOlecTBEHHOr0 coBeTa  YUpPeXKeHHS! YTBEPIKAAETCsl MPUKA30M
YUPEXKICHHUSI.

ITpu  dopmupoBanmy  mepconansHoro coctaba  OBIIECTBEHHONO coBeTta
YIPEKIICHHUS IOJKHO OBITH OOECTIEYEHO OTCYTCTBHE KOH(IHKTA HHTEPECcoB B
OTHOMICHUH WieHOB OONIECTBEHHOTO COBETA YUPEsK[CHHUSL.

4.4. Ynennr OO6IIeCTBEHHOTO coOBeTa YUPEKACHUST  UCTIOJNHSIIOT  CBOIO
JICSITCIILHOCTE Ha 001IeCTBEHHBIX Havaax.

4.5. Unen OOmIECTBEHHOTO coBeTa YUPEXKIACHMUSI MOKET BBIUTH W3 cocTana
OBrecTBEHNOTO COBETA yUpeRICHHMS! A OCHOBAHMH [TUCHMEHHON0 3asIBIICHUSI.
4.6. CocraB OBG1IeCTBEHHOTO cOBETA YUPEKIACHHS TOJUICIHKHUT POTALMU HE PEekKe
OJIHOTO pasa B TpH roja Ha OCHOBAHMM OLEHKK paboThl  uiieHon
OOBuiecTsentoro cosera yupesxaeHus. ITopsiiok  oueHkH paboThl wiieHOB
OOb1iecTBeHHOrO  coBeTa  yupexueHus u NOPsIJIOK  pOTallMK  COCTaBa
onpejiestsieTest OOIIECTREHHBIM COBETOM YUPEKICHHUS.

S. Iopsytox paGorer O6mecTBeNNOro cosera YU peRIeHHsI

5.1. Ha nepsom 3acemanuu O6IiecTBeHHOro copera YUPEKACHUSI U3 €ro
cocraBa usbupaercs npexcenarens OOIIECTBEHHOrO coBera YUPEKACHUS M
3amecTutes npenceiarelsst O61eCTBEHHOr0 COBETA YU Pk ACHHS.

5.2. Ipencenarens OBLIECTBEHHOrO cOBETa YHPEXJICHUSI:

T YIBCpXRKJACT  IUIaH - pabOTBI, MOBECTKY —3aceiaHus W CHHMCOK  JIMIL,
HPUIIALICHHBIX Ha 3aceanue OOIIECTBEHHOTO COBETa YUPEIKICHHS

- opranusyer  pabory  OOMECTBEHHOro  COBETa  YupekJIEHds i
HPEJICC/IATEIILCTBYET Ha ero 3ace)laHusIX;

- HOANKCLIBACT MPOTOKOJBI 3aCCaHii M WHBbIE JIOKYMEHTB, McXomusime u3
OO01IECTBEHHOTIO COBETA YUPEKICHHUS;

- B3aUMOJICHCTBYET C YuUpexjIeHHEM 10 BONpPOCcaM peau3annu  perieHuii
OO1ecTBennoro cosera yupexiens;

- OCYHICCTBISICT ~ MHBIC  MOJHOMOYHMS 10  OpPraHu3aldd  JIesaTelhbHoCTH
ObmniecTsennoro cosera yupex ieHus.

5.3. 3amecrurens OOIIECTBEHHOrO COBETA YUPEIKICH UL

- Mpeace/iatenpeTyeT Ha 3aceianusx OOIIECTBEHHOTO COBETa YupeskKACHHUS 13
ciydac orcyrersus npejcesiarens OOIIECTBEHHOrO yupexaeHus: B clryqae
OTCyTeTBIA 1pejcenarelist ODIECTBEHHOIO COBETa YUPEK ICHHUS:

- YHACTBYCT B Opranmsaiuy padoThl OOIECTBEHHOIO COBETA YUPCIHKICHHS,

- OCYIICCTBILITL MHBIC [1OJIHOMOYHMS B pamKkax JiesirelbHocti O611ecTBeHHOrO
COBCTA YUPCHJICHUSI.

5.4, Unerpl OOIIECTBEHHOIO COBETA YUPEKICHUS UMCIOT [paso:

- BHOCHTL — npejuloxeHuss 10  (OPMUPOBAHUIO IMOBECTKH  3aCejaHMii
OOuiecTBeHHOro coBeTa yupek IeHus;

- BHOCHTD NPC/UIOKCHUS B I11aH paboThl OBIIECTBEHHOIO COBETA YUPEKICHHUS!;
- YHacTBoBATL B IIOAI'OTOBKE MaTepuanoB K 3aceganusiM OB6IeCTBEHHOIO
COBETA YUPCIKJICHHUSI;



- BbICKaspIBaTh 0cO000E » MHEHHE TI0 BOIPOCAM, pacCMaTpUBaeMbIM Ha
3acetanusix OO111eCTBEHHOIO COBETA YUPEIKICHUS;

- OCYILIECTBIISITH UHBIE MMOJHOMOUYMS B paMKax JesrelibHOCTH OO11ecTBeHHOro
COBETA YyUpEeKJICHUSI.

5.5. Mus obecnevenus aesatenbHOCTH OOIIECTBEHHOrO COBETA YYPEeXKICHUSI
HasHayacTes cekperaph OONIECTBEHHOr0 coBeTa yupek/eHus u3 uucia
CHEIHUAITUCTOR YUPEIKJICHHUS.

Cekperapn  OOIIECTBEHHOIO COBETA YUYPSKIACHHUSI HE SIBJSICTCS  YJICHOM
OOB1IeCTBEHHOTO COBETA YUPEIKACHHS.

5.6. Cekperapns OOIIECTBEHHOTO COBETA YUPEIK/ACHHMSI:

- ysesomisieT qienoB O01IeCTBEHHOrO COBETa YUPEHACHUS O JIaTe ¥ BPEeMEHH
IPEJICTOSIIIETO 3ace1anmns;

- TOTOBUT MMpoeKThl pereHuit OOMIECTBEHHOIO COBETA YUPEHKJICHUS M HHBIX
JIOKYMEHTOB, MCXOsiiuX U3 OO111eCTBEHHOIO coBeTa yUpeiKACHHUSI;

- B3aMMOJICHCTBYET CO CTPYKTYPHBIMH T10JIpA3/IC/ICHUAMH YUPEKICHUS 110
BOIpocam OpraHu3alMOHHO-TEXHUYECKOTI0 W HHPOPMALIUOHHOIO
CONPOBONJICHUS JlesTelIbHOCTH OOIIEeCTBEHHOrO COBETA YUPEHKICHMSI.

5.7. OOHIECTBEHHBIH COBET YUPEHIECHUSI OCYIICCTRIISIET CBOIO JIESTENLHOCTD B
COOTBETCTBHU C IJIAHOM CBOEH paboThl Ha OUepeIHON KaJjleHIapHbIi ro.

5.8. 3acesanue OOIIECTBEHHOrO COBETA YUPEKIACHUS [POBOJBITCS 110 Mepe
HeoOX0MMOCTH, HO He pexe 1 pas3a B KBapTall.

5.9. Unennt OO1IECTBEHHOrO COBETa YUPEKIAEHUS JHWYHO Y4acTBYIOT B
3acetlanusx OOLIECTBEHHOrO COBETA YUPEHKICHHSL.

5.10.  3acepnanue  OOLIECTBEHHOIO  COBETA  YUPEIKICHHUS  CUHTAETCS
[IPABOMOYHBIM, €CJIM B HEM Y4YacTByeT HE MEHEE IIOJIOBHHLI YJICHOB
OO011EeCTBEHHOTO COBETa YUPEIKICHHUSL.

5.11. Pemennss OOmecTBEHHOr0 COBETa YYPEMJICHUS IO  BOIPOCAM,
paccMaTpMBaeMbIM  HAa  €ro  3ace/laHusX,  TIPHUHHUMAIOTCS  OTKPLITHIM
rOJIOCOBAHUEM ITPOCTEIM OOJIBIIMHCTBOM IOJIOCOB.

5.12. Ilpn paseHcrse rojgocoB w@wieHOB OOIIECTBEHHOTO COBETA YUPEKICHUSI
rosioc rpejeejiarestst OOIECTBEHHOTO COBETa YUPEK/AeHUS (ero 3aMecTHTes B
cilyyae OTCYTCTBUSI TIpeJicesiaTesIst) SIBJISIETCS PEIaloninM.

5.13.  Pewmenusi, npuusreie Ha 3acemanugax  OOMIECTBEHHOrO  coBeTa
YUPEXKJIEHUsI  MMEIOT  peKOMEHJaTeNbHBIH  Xapakrep,  O(opmIIsIIOTCs
poTokoyiaMu  3acejlanust  OOIIEeCTBEHHOrO COBETa  YUPEXKJCHHS, KOIMWH
KOTOPBIX MPEJCTABISIOTCS B yUpPEKACHNWE B TeYCHHUE 7 JIHEH cO JHs 3acejlatmsi
OOHIECTBEHHOIO COBETA YUPEIKJICHUSI.

5.14. Ynensr OOmIECTBEHHOr0 COBETa YYpPEKIACHHS, HE COIJIACHBIC C
PUHSTLIMU Ha 3acellaHusiX PEIIeHUSIMH, MOT'YT ITHCHMEHHO M3JI0KUThL CBOC
ocoboe mMHermne, KoTopoe MPUOBIIAeTCs K IPOTOKOIY 3ace/IaHusl.

S b5 Opranu3aimoHHO-TeXHHYECKOe obecrnieuenue JCSITEIILHOCTH
OO0IEeCTBEHHOTO COBETA YUPEIKIICHUSE OCYILECTBISICTCS YUPEIKAEHUEM.



