[punoxenne 1

k npukasy ['KY «CPLIH

ropojickoro okpyra ropox LlaxyHbs»
oT 2015 rona Ne

IHonoxenune
00 O01eCTBEHHOM COBeTe 10 He3AaBMCUMOM OllEeHKE Ka4eCTBa yCJayr
I'KY «CPHH ropoackoro oxkpyra ropoa lHlaxyuss»

1. O0mue nmos1oKeHUsI

1.1Hacrosimiee Ilonoxkenue ompenenser KOMIETEHIUIO, MOPAIOK (HOPMHUPOBAHUS
coctaBa O6mectBenHoro coeta npu I'KY «CPLH ropoxackoro oxpyra ropon
[MaxyHbs» (nanee - OOIIECTBEHHBIN COBET), MOPSIIOK €ro JESITEIHLHOCTH.

1.2 0011ecTBEHHBIN COBET SIBJISIETCS MOCTOSIHHO JeWCTBYrONUM opranoM npu ['KY
«CPIIH ropoackoro oxpyra ropon IllaxyHes» (mamee — yupexaceHue),
BBITIOJTHSIOIIMM  KOHCYJIbTATUBHO-COBEIIATENIbHbIE (PYHKIIMM U YYaCTBYIOIIMM B
OCYIIECTBJIICHUU  OOIIECTBEHHOTO  KOHTPOJsi B  Topsiake W opmax,
MPEyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin denepaunu
u Hwxkeroposckoit o6iactu u HactosmuM [lonoxxenuem.

1.3 Pemenust OG11eCTBEHHOTO COBETA HOCAT PEKOMEHAATENIbHBIN XapakKTep.

1.41Tepconanbhblii coctaB OOIIECTBEHHOIO COBETAa U U3MEHEHHs, BHOCUMBIC B HETO,
YTBEPKIAIOTCS IPUKA30M JTUPEKTOpA YUPEKICHHUS.

1.50011ecTBEHHBIN COBET B CBOEH JEATEILHOCTH PYKOBOJACTBYeTCss KoHcTUTylmein
Poccuiickoit  ®deneparnuu, deaepasbHbIMH  KOHCTUTYIMOHHBIMU — 3aKOHaMH,
dbenepanbHBIMH  3aKOHAMHM, YKa3aMu ©  pacrnopsbkeHusiMu  [IpesuaeHta
Poccuiickoit deaepanun, MOCTAHOBICHUSIMH U pacriopsbkeHusamu IIpaBurtenscTa
Poccuiickont  ®epepanuu, WHBIMU HOPMATUBHBIMHA  MPABOBBIMH  aKTaMU
Poccuiickoit  ®enepauun, 3akoHamMu Huxeropoackod o0JacTH, HHBIMH
HOPMAaTUBHBIMM TPAaBOBBIMM akTaMu Huskeropojckoit o6macTu, a Takxke
HacTosiuM [lonoxxeHuem.

1.6 O0mIecTBEHHBIN COBET MPHU3BaH OOECTEUNUTh y4YeT MOTPEOHOCTEH U HMHTEPECOB
rpaxaaH Poccutickoit denepamnuu, 3ammTy IpaB U CBOOOM TpaxkaaH Poccuiickoi
Qdeneparui W MpaB  OOIIECTBEHHBIX OOBEAMHEHUN TP OCYIICCTBICHUHU
TOCYapCTBEHHON TIONUTUKH B 4YacCTH, OTHOCSIICHCS K cdepe AeaTenbHOCTH
VUpEXKACHHUS, a TaKKe B IEIAX OCYIIECTBICHUS OOIIECTBEHHOTO KOHTPOJS 3a
JESTEIIbHOCTBHIO YUPEKICHHUS.

1.7 OpranuzanmoHHO-TEXHUYECKOE oOecTieueHre aestenbHocTi OOIecTBEHHOTO COBETa
OCYIIECTBIISIET aIMUHUCTPALIHS] YUPEIKICHUS.

2. OcHoBHbIe 321244 ¥ pyHKIHH OOLIECTBEHHOI0 COBETA YUPEKIACHUS.
2.1 OcHoBHBbIME 3a1a4amMi OOI1IE€CTBEHHOT'O COBETA YUPEKACHUS SBISIOTCS
- MOJArOTOBKAa MATEPHAIOB MO BONPOCAM MPOBEICHHUS HE3aBUCHUMOW OLICHKH
KauecTBa MPEAOCTABISAEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIIYT;
- BBbIABJIEHUE, O00OOLIEHME M aHajIu3 OOILIECTBEHHOIO MHEHHUS O KayecTBe
MIPENOCTABISAEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;



- TIOJATOTOBKA TPEUIOKCHUH TIO TIOBBIIICHHIO KAauecTBA MPEAOCTaBICHHUS
YUPEKICHUEM COITMABHBIX YCIYT;
- ydacthe B pa3paboTKe IUTAHOB MEPOIPHUATHA IO YIYUYIICHUIO KadecTBa
MPEIOCTABIISIEMBIX YUPEIKICHHEM COITMATBHBIX YCITYT.

2.2 OcHoBHbIME (PyHKIHAMHA OOIIECTBEHHOTO COBETA YUPEIKIACHHUS SIBIISIOTCS:
- I3YYCHHE PEUTHHTA YUPEKACHHUS Ha caiiTe www.bus.gov.ru;
- I3yYCHHE MTOKa3aTeJeH, XapaKTepU3yIOIINX padoTy YUpEKACHHS,
B COOTBETCTBUM C IEPEUYHEM IOKaszaTeieil Al MpOBEACHHUS HE3aBHUCUMOMN
OLIGHKH  KadecTBa  MPENOCTABISEMBIX  YUPEKACHUSIMH  COIMAIBHOTO
00CTy>KUBAaHUS YCIYT;
- opraHm3ams ¥ TPOBEICHHE OIPOCOB (AaHKETHPOBAHM) IMOJIydaTesci
COLIMABHBIX YCIIYT (3aKOHHBIX MPEICTAaBUTENICH U MHBIX TPaXIaH);
- W3yYeHHE CTATUCTHYECKHX MaTepHalioB, MaTEpHaliOB CPEICTB MAacCOBOM
uHpoOpMaIuu, OOIIECTBEHHOTO MHEHHS O KadyecTBe padOThl YUPEKICHHS U
MPEIOCTABIISIEMbIX YUPEIKICHHEM COITUAIBHBIX YCIIYT;
- CHCTeMaTH3all¥sl BBISIBICHHBIX B JACSITEILHOCTH YUPEKICHHS TPoOeM;
- COMOCTaBJICHHE HOPMATHBHO YCTAaHOBIIEHHBIX 3HAYCHHH HCCIIEIYEMBIX
napaMeTpoB JESATEIBHOCTH YYPEXKACHUS C BBIIBICHHBIMH TIpoOIeMamMu |
OKUJTAHHUSMH TTOJTy9aTesIe COIUAIbHBIX YCITYT;
- pa3paboTKa TPEJIOKCHHH TO TOBBIIMICHWI0 KauyecTBa TMPEAOCTaBICHHUS
YUPEKICHUEM COITMABHBIX YCITYT;
- odopMIeHHE pe3yIbTaTOB IMPOBEICHUS HE3aBUCHMOM OIIGHKH KadyecTBa
paboTHl yUPEKICHHS U MPEIOCTABISIEMBIX YUPEKICHUEM COLUATIBHBIX YCIIYT;
- TpelcTaBieHHEe WHGOPMAIMW M PE3yJbTATOB MPOBEICHUS HE3aBUCHUMOM
OLICHKH KadecTBa pPabOTBl YUYPEKACHHUS U MPEAOCTABIAEMBIX YUPEKICHHEM
COLMaNbHBIX yCIyr B OOIIECTBEHHBIN COBET MO HE3aBUCHUMOI OLIEHKE Ka4eCcTBa
yCAyT, TPEIOCTABISEMBbIX YUPEKICHUSIMU COIMAIBHOTO OOCITYKHBaHMUS,
CO3/IaHHBI TIPU MUHUCTEPCTBE COLMANBHON TONUTHKH Himkeropoackoit
00JacTH.

3. IIpaBa O0IeCTBEHHOI 0 COBETA yYpPEe:KACHUS

3.1. O61iecTBEeHHBIN COBET YUPEXKICHUS UMEET MPaBO:
- 3ampalivMBaTh M TMOJy4YaTh B YCTAHOBJIEHHOM TOpSJIKE OT JUPEKTOpa
yUpexXIeHUS] HHPOPMALIHIO, TOKYMEHTbI, MaTEpPHUAJIbI 10 BOIIPOCAM MPOBEACHUS
HE3aBUCUMOM OILIEHKM KauyecTBa palOThl YUpPEXKACHUS U MPEIOCTaBISIEMbIX
YUPEXKICHUEM COLUATIBHBIX YCIIYT;
- MPOBOJUTH OMNPOC (AHKETUPOBAHME) KJIHUEHTOB YUPEXKICHMS, WX 3aKOHHBIX
MpeACTaBUTENe W HWHBIX TPaXKJaH O KauecTBe paboOThl YUYPEXKICHUS U
MPENIOCTABISEMbIX YUPEKIECHUEM COLMAIBHBIX YCIYr B COOTBETCTBUU C
YTBEP)KJIECHHBIM TOPSJKOM TIPOBEJEHUS HE3aBUCHUMOW OLEHKM KauecTBa
paboThl YUPEKAECHUN COLMATIBHOTO 00CITY)KUBAHUS;
- co3/aTh AJIA OpraHu3aluu padoThl U PACCMOTPEHHS BOIIPOCOB, OTHECEHHBIX K
CBOEH KOMIETEHIIUH, pado4ne rPYIIIIbI.

4. Iopsnok ¢popmupoBanust O0IECTBEHHOT0 COBETA YYpPeKICHUS.



4.1. OOIlIecCTBEHHbI COBET yupexaeHus (QopMupyercs Ha OCHOBE
100POBOJIBLHOTO YYaCTHUs B €T0 JIEATEIbHOCTH.

4.2.  KonuuectBeHHbIH coctaB  OOLIECTBEHHOTO COBETa  YUYPEKICHUS
COCTaBJISIET HE MEHEE 5 YeNIOBEK.

4.3. IlepconanbHbiii coctaB  OOIIECTBEHHOTO  COBETa  YUYPEKICHUS
dbopmupyeTcss M3 4YHUCIa TpeAcTaBUTeNied OOIIECTBEHHBIX OpraHU3alMi,
npodeccHoHaNbHbIX COOOIIECTB, CPEACTB MaccoBOW HHGOPMAIMH, IPYTHUX
3aMHTEPECOBAHHBIX OpTraHU3AIIMIA.

CoctaB OOIIECTBEHHOTO COBETAa YUPEXKICHUS YTBEPXKIAACTCS MPHUKA30M
YUPEKICHHUS.

[Ipu ¢dopmupoBanuu mnepcoHasbHOro cocrtaBa (OOIIECTBEHHOTO COBETA
YUPEXKICHUS OJDKHO ObITh 00ECHEeUYeHO OTCYTCTBUE KOH(IMKTAa MHTEPECOB B
OTHOIIEHUH 4ieHOB OOI1IeCTBEHHOTO0 COBETA YUPEKICHHUS.

4.4, UYnenst OOIIECTBEHHOTO COBETAa YUYPEKACHUS HCIOJHSIIOT CBOIO
JEeSTENbHOCTh Ha OOIIECTBEHHBIX Havasax.

4.5. YUnen OOIIECTBEHHOTO COBETAa YUYPEXKICHHS MOXKET BBIMTH M3 COCTaBa
OO0111eCTBEHHOI'0 COBETA YUPEkKACHUS HA OCHOBAHUHU MMMCbMEHHOTO 3asiBJICHUS.
4.6. Cpox nostHoMounit wieHOB OOIIECTBEHHOTO COBETa UCTEKAET yepes 3

rojia co JHs nepBoro 3acenanus OOIIECTBEHHOTO COBETa HOBOT'O COCTABA.

5. ITopsimok padoTel O0LIECTBEHHOI0 COBETA YUPEeKACHU S
5.1. Ha mnepBoM 3aceganuum OOLIECTBEHHOTO COBETAa YUYPEXKIECHUS U3 €ro
coctaBa u30Oupaercs npencenarenb OOLIECTBEHHOTO COBETA YUPEXKACHHUS U
3aMecTuTeNb npeacenarens OOMECTBEHHOTO COBETA YUPEKACHUS.
5.2. Ilpencenatens OOUIECTBEHHOTO COBETA YUPEIKACHUS
- yTBEpXKIaeT IulaH paboThl, TMOBECTKY 3acelaHusi U CHUCOK JIMII,
MpUrjanieHHbIX Ha 3aceganue OOIIeCTBEHHOTO COBETA YUPEKACHHUS;
- opraHmzyer pabory  OOIIECTBEHHOTO  COBETa  VUPEXKICHHS U
Mpe/ice1aTeIbCTBYET Ha €r0 3aCeJaHusX;
- TOJMHUCHIBAET MPOTOKOJIBI 3aceaHUil W MHbIE JOKYMEHThI, Mcxonsimue u3
OO0111eCTBEHHOT'O COBETA YUPEKACHUS;
- B3aUMOJICUCTBYET C YUPEKIEHHEM II0 BOIpOCaM pealu3aluyd peleHun
OO0111eCTBEHHOT'O COBETA YUPEKACHUS;
- OCYIIECTBIISIET MHBIE TOJHOMOYHUS IO OpraHu3aluu JesTEIbHOCTU
OO0111€CTBEHHOT'O COBETA YUPEKIACHUSI.
5.3. 3amectutens OOIIECTBEHHOTO COBETA YUPEKICHHUS:
- TpeJiceaTeNbCTBYET Ha 3acenanusix OOIECTBEHHOIO COBETa YUPEeXKJICHUS B
cillydae OTCyTCTBUs mpencenatenss OOIIECTBEHHOTO YUpEeXJICHHsS B cliydae
oTcyTcTBUs npeacenarenss OOUIECTBEHHOTO COBETA YUPEKICHUS;
- YYaCTBYET B OpraHu3aluu paboThl 0OIIECTBEHHOTO COBETA YUPEKACHUS;
- OCYUIECTBJISITh MHBIE MOJIHOMOYHS B paMKax JaesTesbHOCTH OOIeCTBEHHOTO
COBETa YUPEKICHUSI.
5.4. Unensl OO1IECTBEHHOI'O COBETA YUPEKACHUS UMEIOT MPaBo:
- BHOCUTH TMpEMIOKEHHs 10 (OPMUPOBAHHUIO TMOBECTKH  3acelaHui



OO0111eCTBEHHOT'O COBETA YUPEKACHUS;

- BHOCUTD MPEJIOKEHHS B TUIaH paboThl OOIIECTBEHHOTO COBETA YUPEKICHUS;
- y4acTBOBaTh B IMOATOTOBKE MarepuaioB K 3acefgaHusiM OOIIEeCTBEHHOTO
COBETa YUPEKICHUS;

- BBICKa3blBaTh 0CO0O€ MHEHHE [0 BONpPOCaM, pacCcMaTpPUBAEMbIM Ha
3acenanussx OOIIECTBEHHOTO COBETA YUPEKICHUS;

- OCYUIECTBJISITh MHBIE MOJIHOMOYHS B paMKax jaesTelbHOCTH OOIeCTBEHHOTIO
COBETa YUPEKICHUSI.

5.5. ns oOecneuenusi nearenbHocTH OOIIECTBEHHOTO COBETa YUPEKIACHUS
Ha3Hauaercs cekperapb OOIECTBEHHOrO COBETa YUPEXKACHUS U3 4YHUCIia
CHEIUATNCTOB YUPEKICHUS.

Cexperapp OOUIECTBEHHOTO COBETa YUYPEKICHUS HE SBISETCS YICHOM
OO0111€CTBEHHOT'O COBETA YUPEKIACHUS.

5.6. Cekperapb OOI1IECTBEHHOT'O COBETA YUPEKACHHUS:

- yBegomiigeT wieHoB OOIIECTBEHHOTO COBETA YUPEkKACHUS O JaTe U BPEMEHU
MPEACTOSALIETO 3aCeIaHuUs;

- TOTOBUT MpPOEKTHI pemieHnid OOIIEeCTBEHHOr0 COBETa YUYPEKIEHUS M HHBIX
JOKYMEHTOB, UCXOAIUX 13 OOIIECTBEHHOTO COBETA YUPEKACHHUS;

- B3aUMOJEHUCTBYET CO CTPYKTYPHBIMHU MOAPA3ACICHUSIMH YUYPEKICHUS II0
BOIIpOCaM OpraHu3alMOHHO-TEXHUYECKOTO u UH(OPMAIMOHHOTO
COIPOBOXJIEHUS JieaTebHOCTH OOIIECTBEHHOIO COBETA YUPEKICHHUS.

5.7. OOI1eCTBEHHBIN COBET YUPEXKJACHUSI OCYIIECTBISICT CBOIO JEATECILHOCTh B
COOTBETCTBHH C IIJIAHOM CBOEH pabOThI HA OUEPEeTHON KalleHIapHbIN TO/I.

5.8. 3acenanne OOIIECTBEHHOTO COBETA YUPEKIEHHUS MPOBOMSITCS MO Mepe
HEO0OXOJIUMOCTH, HO HE pexe 2 pa3 B rol.

5.9. UYnenst OOILIECTBEHHOIO COBETA YUYPEKJEHUSA JIMYHO Y4YacTBYIOT B
3acenanussx OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.10. 3acemanme  OOIIECTBEHHOIO  COBETAa  YUYPEXKICHHS  CUUTACTCS
MPaBOMOYHBIM, €CIM B HEM Y4YaCTBYeT HE MEHee IIOJOBHHbI YJICHOB
OO0111€CTBEHHOT'O COBETA YUPEKIACHUSI.

5.11. Pemenust OOIIECTBEHHOr0 COBETa YUPEXKACHHS IO BOIPOCAM,
paccMaTpuBaeMbIM  Ha  €ro  3aceJaHusX, IPUHUMAIOTCS  OTKPBITHIM
rOJIOCOBAHUEM MPOCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

5.12. Ilpu paBeHCTBe rojiocoB WieHOB OOIIECTBEHHOIO COBETa YUPEKACHUS
rojoc npenacenarenss OOLECTBEHHOTO COBETa YUpExKACHHUs (€ro 3aMecTUTENs B
Clly4ae OTCYTCTBUS Mpe/iceaTeNsl) sIBISETCS PEIIatoIIIM.

5.13. Pemenusi, mnpuHsAThie Ha 3acegaHusx OOIIECTBEHHOIO  COBETa
YUPEXKICHHS] ~ MMEIOT  pPEKOMEHJIATENbHbIM  Xapakrep,  O(opMIsSIOTCS
nporokonamu 3acegaHuss OOLIECTBEHHOTO COBETAa YUPEXKICHUS, KOIMUU
KOTOPBIX MPEICTABIAIOTCS B YUPEKICHUE B TeUEHUE 7 THEH CO THS 3aceqaHus
OO0111€CTBEHHOT'O COBETA YUPEKIACHUSI.

5.14. Ynenst OOIIECTBEHHOTO COBETa YYPEXKIEHUS, HE COIJacHble C
NPUHATBIMA Ha 3aCENaHUAX PEUICHUSIMU, MOTYT MUCbMEHHO HU3JI0XKHTH CBOE
0c000€ MHEHHE, KOTOpPOEe MPUOOIIAETCs K MPOTOKOITY 3aCEeIaHMs.

5.15. OpraHu3almoOHHO-TEXHUYECKOe oOecrieueHue JesTebHOCTH



OO111eCTBEHHOI'O COBETA YUPEKIACHUS OCYIIECTBISETCS YUPEKACHUEM.




