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3aceAagrrfl O6qecrneHHor_o_coBera rro BorrpocaM He3aBrrcrrMofi oqesrn KarrecrBa pa6orrr

focy,UapcrBellHoro Ka3eHHorO yqpell(AeHns <<CoquaJlbllo-pea6ulnraryogg6lf, 11eg.rp AJIfl

Heco Bep rueHHoJreTHrrx f op oAcKof o oKpyra ropoA lllaxynro>

Mecro npoBeAeglrfl: focyAapcrBennoe Ka3eHHoe y{pex.4err{e ((CotFarlbEG'pea6ErmaruoslTrrfi

qeHTp Ans HecoBep[IeHgoleTHux ropoAcKolo oKpyra ropoA Illa"xymr>

27.12.2019 r.

IPI{CYTCTBOBAJIII:
flpe4ce4arelr:

Eepesuna Elena Anercan4poBHa - AllpeKrop MBOy Bepxoncra'r OOil;

3avecruteru:

Buxapena HaleN,qa B1a11roponna - 3aBeAyrgrqax B epxoscxoft 6u6rmorexoft ;

Cerpetapr:
fony6ena JI.B. rcpucKoHcyJrbr focy.uapcrBeHHoro KA3eITHOTO yqpexAeHll{ <cOqraalrno-

pea6nlrEraquonnrfr IIeHTp A;1s HecoBeplueHHoneTullx ropoAa Lllaxynra>

rlnenrr O6qecrseHHoro coBera:

MarHruesa olrra HuronaesHa- yqr.rrern MBOV Bepxoncrxa ooilI;

I{nerrona HalexAa I4sauonHa - pr1llLrBlr[yanrurlfi [peA[pIIHI'IMaTenb;

-fi6noqKosa A-nercan4pa HuxonaeBHa - npeAceAaTeJlb cOsera BeTepaHoB.

flprarnarueunrre:
1. KysHeqona B.A. - .4llpeKrop focy,UapcrBeHHofo Ka3eHHoro fIpeXAeHI'Is <Coqnalruo-

pea6nlutagraonurrft rIeHTp trnfl HeCOBepIleHHoJIerHI4X FOpOACKOTO OKpyra fopoA

Illaxytrrx>.

2. lloroeuHlc'Iua B.O. - 3aMecrl'Irenb AllpeKTopa'

TIOBECTKA NIIfl:
1 . <I4rorra pa6oru fKy (cPqH ropo4crofo oKpyfa r. Illaxynr s' s 2019 roAy)

Z. dlosbrmeHue KarrecrBa rrpeAocraBJr-rreMbrx coqllaJlbubrx ycJlyr fKy (CPUH ropo4crcoro

oKpyra r. lflaxYnsx>:
_ flpone4eHr4e He3aBUCuUOft OTIeHKI4 KatIecTBa coqlluulbHblx YcnYr'

(CPIIH ropoAcKofo oKpyf a ropoA lflaxynrx> (ananus aI{KerI4poB anux).

arrKer ollpocoB uoxfrurreJleft coqualrubrx ycJlyr ga 2019 roa'

3.floAeeAeHreI'IToroBpa6otlro6rqecteeHHofocoBerasa20l9ro["

Cryuralu:

flo uepnovy Bonpocy rroBecrKtl AH{ SJIyIIIaJII4 .4l'IpeKropa fKY (CPUH ropoAcKoro oKpyra ropoA

Lllaxynsx> KYeueqonY B.A.

KysueUona B.A. npe4cTaBvIJIa I{Tor}I pa6orsr yqpexAellus' sa20t9 roA' paccKa3ula o IIJIaIIax 11o

ilpoBeAeHuro HoBoroA'r,rx [pa3AHrIKOB ]I KaHUKyJI Ant B.'II]ITaHH]IKOB yrIpexAeHI',IX" o'patwa

BH[MaH]Ie Ha AetTeJIbHOcTb fIpeX'4eHI'It IIO yCTpaHeHI'IIO gaMe'IaHufi' BbuIBJIeHHbx B xOAe

+poBeAeHI{ fl Hesarlvrctnvroft oqemu raqdcrsa AetreJIbHocrLI'

llo BTOpOMy Borrpocy cnylllaflu [peAceAaTeJIs Bepesrany E'A', KOTOpaII O3HaKOMI',IJIa

[p]rcyrcTByrou[x c Kpr4TepI,IrIMLM tIoKa3aTeJUIMIlI negasucul4oft OIIOHKLI KaIIecTBa pa6orrt

yupexgeuux. Eunu ll3yqeHbr pg3yJIbTaTbI OIIpOCa nonyuatereft coq]IaJIbHbIX yCJIyf' flo

pe3ynbraraM aHKerr{poB a,,rrfl Bce pecrroHAe'Tbr Aanr{ rroJroxr{TeJrb'bre orBerbr, T.e. sce 6rrnu

I

IlpeAocTaBnf,el"Irx fKY

O6cyNgeul{e Pe3ynbraroB



yAoBJrerBope'br KaqecrBoM oKa3brBaeMbx coquaJrb'brx ycJryr. pe:ynrrarrr flpoBeAeH'orl

He3aBucllMofi oqesru gBrIAereJrbcrByror, rITo Bce yracrHr4Kr'r oflpoca BbIcoKo oueH]IBaror KaqecrBo

oKa3blBaeMrrx I{entpoM ycJlyr AJII HecoBepltrelruoJrerHr{x'

B opranusalll4rr co3.uann rou(loprHbre ycnoBl'Is rI Aocryrl-H^ocrb 
:"T:::-::Xff##tt, oplaHr4sarlr4ll v\.'r

BpeMrI oxI'IAaHI',Is B otlepeAu rlpr ronrreswl ycrlyf orcyrcrBy::'::y::::::ff.jffi::.7
l'Pf/rvn vtL\rLAvLL'L" -

BpeMfl oxrAaHus rlpeAocraBJlenl'lfl colll{arlbuofi yclyru He }IMeerc'r' Bce oupoT:::j:ffiH
IJP{tI\4rt va[AquuT rrl

coqpraJrbHbx ycJryf yAoBneTBOpeIIbI KaTIecTBOM o6cnyxunanllt B ylpexAeur'ru (ero [oFBepx'daloT

AaHHbIe oflpoca nonyqareJleft coqraalrurx ycnyr)'

yAOelersoperrHocrb pec[oI{AeHTOB XOtrl(foprnocGro ycnonuft npeAocTaBJIeI{Ut 100%

onpolreHHbD( yAoBJIerBopeHHbrx KarlecrBoM ycJlyr'

YAOnuersopeHrrocTb pec[oIIAeIITOB KOMIIeTeHTHOCTbIo IlepcollaJla flpu [peAOCTaBJIeHu]I ycJryr -

n0% oilpouer{Hbx yAOBJIeTBOpeHHbIX KaqecTBOM ycJlyr' Bocnurasul,IKl'I OTMetIaIoT' [ITO Bce

cOTpyAHtIKI,I BCerAa K6MIIST9HTIIbI BO BCex Bolpocax' BCeIAa IIOMoTaIOT n tpy4uOfi cr4Tya\prr4'

oqerrrapecIIoHAeHTaMI,IBeXJI'IBocTI{u4o6poxeJIaTeJIbIIocT[rlspcoHilIa_100%oflpoltreHllbD(

orMerraror, rrro corpyAHlrKrr yrpex,ueHu, ^O6poxenareJrbHbr, BexJrrrBbr' r'rMeror BbrcoKyro

r<na.nr(!uraq[Io'KoM[eTeHTHbI,pefynflpHollpoxo,q'TKypcblIIoBbIIIIeHuarnarru([uKaql{}I.

oqer r rapec [o I IAeHTaMucpoKaoxuAaH} IgBoqepe.u f iga [oJ Iy I {eHLIeMcou} IaJ IbHbIxycJ fy f

yAoBnerBopeHHbrx KatlecrBoM ycJlyr'

Y4onlemopeHHocTbpecIIoHAeHTaM}IKaIIecTBoMrIvTaIIkIfl 'BrIpeXAeHI4vI_100%o[po[IeHHbD(

yAoBneTBopeHHbIX KaqecTBoM ycJlyr. Bocuraraurrrucra oTMeqaIoT, tITo MeHIo pasuoo6paarroe,

roToBtT BCe BKycHO'

Bce ouporuegubre orMeqaror' tITo IrM HpaBI'ITct flpoxuBarb n VupeNAeuun

flotperlerr,ryBollpocycJIyIIIaJIII.fl6nouronyA.H.-[peAceAaTefl-f,CoseraBeTepaHoB.

Anercarr,upaHr,rronaeBHapaccKa3arraopa6oteo6rqecrBeHHorocoBeTaF-2019roAY.

Peruulu: yIBepA}ITb oTtIeT o6ulecrneuHoro coBeTa IIo BollpocaIu He3aBucun,toft oue}IKII KaqecTBa

pa6oru fKy (CFUH ropoAcKoro oKpyra r' lllaxynrx>'

PEIIII4JII,I:
l . I l puurmrCBeAeHI , I Io I IOKa3aTeJI I {a I IKeTnesau l Icu l \ ' , lO f iOI IeHK] IKat IecTBapa6omrc

pe3yJIbTaTaMLIaHKeToflpocoB[onyqaTeneficoqraarrrHblxycnyrfKy(CPIIHropoAcKofo

HaceJreuuf, o6 ycnyrax, oKa3brBaeMbrx

c roPoAcKlIMrI CMI4, Pa:Pa6oram

AoIroJIHlITeJIbHbIe 6Yrnetrt'

3. AruunusupoBarb pa6ory IIO uuoOprvlupoBallulo KIreHroB Yupex4enua o6 ycnyfax

fl crlxoJlora, o [poBeAeHLI]I coq[oKynbTypubrx uepoupuxtufi '

4. flosuilrar; KaqecrBo oKa3brBae 'Ibrx ycJlyr B coorBercrB IIr c rocyAapcrBeggbrMl{

cTaHAapTaMr4 COqIIaJIbnoro o6cny )KvBaHLlflHaCeJIeHlIfl HuxeropoAcxofi o6lacru'

p eay*rar' rorrocoBa'* 
ril;iJ:t "."
BoeAepxanurllxcfl - 0'ren'

Peruesue [puusro eAI'IHorJracHo' 4

E.A. BePesuua

JI.B. fonY6ena

oKpyra r. lllaxYurx>'

2. flpo4onxum pa6ory ro un(foptvtltpoBanlllo

YupeNgeuuena: TIpoAoJDKI'lTb B3allMoAeficteue

flpe4ce4arenr
O6uecreeHHoro coBera

CexperaPr

I


