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ITpotokonom 3acenanus O6LIECTBEHHOTO COBETA
10 HEe3aBHUCUMOM OLIEHKe KauecTBa yCIyT,
npenocTaBigeMbx I'KY CPLIH « JlacTouka»
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[TOJIOXXEHME

06 OGIeCTBEHHOM COBETE 10 HE3aBUCHMOH OIIEHKE KauyecTBa yCIIyT
[0CyIapCTBEHHOTO KazeHHOTo yupexenus «CouuanbHo-peaduIiTalliOHHOTO
LeHTpa JUIs1 HecoBepiIeHHONETHHX « JlacTouka» Hinkeropoackoro paiiona roposa
Huxuero Hosropoza».

1. O0uHe moJIoKeHus.
1.1. HacTosimee MojIoKeHre OnpeaeNsseT OCHOBHEIE 3aa49H, IpaBa ¥ MOPAI0K
dopmupoBanus 1 AesTenbHOCTH OOIEeCTBEHHOTO COBETA 10 HE3aBUCHMOM OLIEHKE
KadecTBa yCIyr ['0Cy1apCTBEHHOIO Ka3eHHOTO YIPEXKACHUS «ConuanasHOo-

peaGHIMTAIMOHHOTO LIEHTPa JUIsl HECOBEPIIEHHONCTHHX « JIacTodKay Huxeropoickoro
paiiona roposa Hmkuero Hosropozay ( nanee OGIIeCTBEHHBIH COBET yUpeXICHHU).

1.2 O6IecTBeHHbIH COBET YUPEXAECHHS SBISETCS IOCTOSHHO ASHCTBYIOIIMM
opranoM npu ['ocyJapCTBEHHOM Ka3eHHOM YYPEXICHUH «ConuanpHo-

peabWITUTalIOHHbIA IIEHTP UL HECOBEPUICHHOICTHHX « JlacTouka» Huxeropoackoro
paitona ropozna Hixuero Hosropoza».

1.3. OCHOBHBIMHY IeJIsIMH AesTellbHocTH OOIECTBEHHOrO COBETa YUPEeXKICHHUS
SBIISIFOTCSL:

- POBEJIEHKE HE3aBUCHMOM OIIEHKH KayeCTBa NPeJOCTABIACMBIX yIPeKACHHEM
COIHAJIBHBIX YCIIYT;

\\.:I'IOBBIIIIeHI/Ie OTKPHITOCTH ¥ JOCTYITHOCTH HH(OPMAIIIH O JEeATENbHOCTH YIPSKACHHA U
TIpeOCTaBIIEMBIX COIIMANBHBIX YCIyTax;

-IMOBERIIIIEHHUE KAYECTBA pa60TI>I YYpEeXKACHUI U IpeaoCTaBIsIEMBIX yCIIYT.



1.4. O61IecTBEHHBIH COBET YUPEKICHUSA B CBOEH NEATEIIBHOCTH PYKOBOACTBYETCS
Koncrutynueii Poccuiickoil @enepanu, HOpMaTUBHBIMU IPABOBBIMU aKTaMU
Poccuiickoit @epepanyu 1 Huxeropoackoi o6nactu, mprkasaMyu MUHHCTEPCTBA
COLMAIBbHON MOMUTAKH Hukeropoackoi 061acTH, a Takke HacTosaumm [lonoxeHueM.

2. OcuoBHbIe 3aaa4M 1 GpyHKIuH OOIIECTBEHHOr0 COBETA yYpeKIeHH.

2.1.OcHOBHBIMH 3aJ1a4aMH OO0111eCTBEHHOI'O COBETA YYpEKACHUA ABISIIOTCA:
-[IOArOTOBKA MaTepHaJIOB 110 BOIPOCaM IIPOBECACHUS HE3aBHCHMOI OLIEHKH Ka4yecTBa
MIPeNOCTaBIICMBIX YUPEKICHUEM COHANIBHBIX yCIYT,

- BBIABJIICHHC, 0606H.[CHI/Ie " aHaJIn3 06H.[eCTBeHHOI‘O MHEHHS O KQYCCTBC
MpeaoCTABIACMBIX YyIPCIKIACHHUCM COIHAJIBHBIX YCIIYT,

- TIOATOTOBKA IPeJI0KEHUH 11O TIOBBIIIEHHIO KAYeCTBa IPEAOCTABICHHU YIPEXKICHUEM
COLIMAJIBHBIX YCIYT}

- yyacTHe B pa3paboTKe IUIAHOB MEPOIPHATHH 10 yITy4IICHUIO Ka4ecTBa
IpPENOCTABISEMBIX YIPEXKISHUEM COLHATBHBIX YCIYT.

2.2. OcuoBHEIMH GQyHKIHIME OOIIECTBEHHOTO COBETA YUPEKICHHS ABIIAIOTCH:

- I3y4YeHHUe PEHTHHTa YUPEKISHNs Ha calite www.bus.gov.ru;

- H3y4YeHwMe II0Ka3areneil, XapaKTepu3yomuX paboTy yUpeXKICHHs, B COOTBETCTBUH C
TIiepevHeM MoKa3aTeNneil 17 IPOBEICH S He3aBIUCHMON OLIEHKH Ka4yecTBa
IPEOCTABIIIEMbIX YUPEXIEHUEM YCITYT;

- OpraHM3alys U NPOBEJIEHHE ONPOCOB (aHKETUPOBAHUS) IIONTyYaTeNel COLUaNbHbIX
ycayT (3aKOHHBIX TIpeICTABUTENeH U HHBIX TPaXIaH);

- U3ydeHHe CTATUCTHYECKAX MAaTEPHAJIOB, MaTEPHANIOB CPEJCTB MACCOBOH NH(OpMAIIH,
00IIECTBEHHOI0 MHEHHS O KavyecTBe paboThl YUPEIKAEHUS U IIPENOCTABIIIEMbIX
YUpEeXXKJCHUEM COIUaIBHBIX YCIIYT;

- CUCTEMATH3AallUs BEIABICHHBIX B ICATCIBHOCTH YUPCIKACHNA HpOﬁJ’[eM;

-COTIOCTABIEHYE HOPMATHBHO YCTAaHOBJIECHHBIX 3HAUECHHH MCCIIEyeMBIX I1apaMeTpoB
IESTebHOCTH YUPEXIEHHs C BbIIBICHHBIME IPOOIEMaMy M OXKUIaHASIMY TIONydaTerel
COLIMANIBHBIX YCIIYT;

~QCYIIECTBJIEHHE pacueTa HHTErPAIbHOM OlEHKH KayecTBa paboThI yUPEKNCHH,

-pa3paboTKa MpeIoXKeHHH 110 MOBHIIEHHIO Ka4eCTBa NIPEAOCTABICHHA YIPEKACHUEM
COIMATIBHBIX YCIIYT.



-O(l)OpMJ'IeHI/Ie pe3ynbTaToOB NIpOBEACHUA He3aBUCHMOM OIIEHKH KadyeCcTBa pa6OTLI
YUpEKIACHHUA H HpeHOCTaBJIS{eMBIX YYpPEKIACHHEM COLIMAJIBHBIX YCIIYT,

-TIpe/CTaBeHHe HHPOPMALMH U PE3Y/IBTaTOB MPOBECHIA HE3aBHCHMOM OLIEHKH
KauecTBa paboThI YUPEXKICHHUS U NIPEIOCTaBIISEMBIX YIPEKACHHCM COIIaJIbHBIX YCIYT B
O6IeCTBEHHBIH COBET [0 HE3aBUCHMOM OLICHKE Ka4ecTBa yCIIyT, IIPe0CTaBIIAEMBIX
YUYPEXACHUIMH COLIUAJIEHOTO 06CITyKUBaHHsI, CO3AHHbIN IPU MUHUCTEPCTBE
CoLManbHOI MoNUTHKH Hrdkeroponckoi obJacTHy.

3.IIpaBa OGiecTBEHHOr0 COBETA yUpexACHH .

3.1. OGLIEeCTBEHHBIM COBET YUPEKACHUI UMEET IIPaBo:

~3aIIpAIITMBATh U [I0Jy4aTh B yCTAHOBICHHOM MOPS/IKE OT AMPEKTOpa y4YpeKIeHUA
uH(pOPMAITHIO, TOKYMEHTEI, MATEPHAIIEI IO BONIPOCAM MPOBEACHH He3aBHCHMON OLIEHKH
KaueCTBa paGOTHl yUpEXXIEHHS U IPENOCTABIAEMBIX YIPEKICHHEM COLHUANBHBIX YCIIyT;

- IIPOBOJHUTE OIPOC (aHKeTHpPOBaHUE) KITMEHTOB YIPEXKACHMS, HX 3AKOHHbIX
npe/icTaBuTeNell ¥ HHBIX IPaX/IaH O KauecTBe paboTHI YIPEXKAEHHUS U IIPeIOCTABIIIEMBIX
yupexIeHHeM COLUMAIIBHBIX YCITYT B COOTBETCTBUH C yTBEPXKACHHBIM ITOPSAKOM
TIpOBE/ICHHS He3aBUCUMO#! OLICHKH KauecTBa paboTh! YUPEeXIEHUH COLUATIBHOTO
o0CITyKUBaHHS,

- CO3/(aBATh JUIS OpraHU3aUK PaGOTH! H PACCMOTPEHHS BONPOCOB OTHECCHHBIX K CBOEH
KOMITETEHI[MH, pabo4ue rpyIIibl.

4. Ilopsinox ¢popmuposanust OGIECTBEHHOr0 COBETA yupeKaeHHusl.

4.1.061meCTBEHHBIH COBET yIpeXAeHns GOpMUPYETCs Ha OCHOBE JO0OPOBOJIBHOTO
y4acTHs [PaX/aH B €ro JesTeIbHOCTH.

4.2. KonudecTBeHHbIH coctaB OOIIECTBEHHOTO COBETA YIPEKACHNS COCTaBJIET HE
MeHee S 4ellOBEK.

4.3. TlepconansHblii cocraB OGLIECTBEHHOTO COBETA yIPEXKICHNAA dbopmupyeTcs U3
qECIIa TIpeICTaBHUTENeH OOIIECTBEHHBIX OPraHH3aliH, nmpodeccHoHaNbHBIX CO00mecTB,
Cpe/ICTB MacCOBOM HH(GOPMaLWH, APYTHX 3aMHTEPECOBAHHBIX OpraHu3alyi.

Cocras OBLIECTBEHHOTO COBETA YUPEeXKIEHH yTBEPKAACTCs IPHKa3oM HUPEKTOpa
YUPEXXACHHS.




IIpu GOpMHPOBaHUHU IIEPCOHATBHOTO COCTABA OO61IEeCTBEHHOIO COBETA
yUpesKIeHus JOIKHO OBITh obecredeHo OTCYyTCTBHE KOH(IMKTa MHTEPECOB B
oTHONIeHHY WieHoB OBIIeCTBEHHOTO COBETA YIPEXKACHHA.

4.4. Yensl OOIIECTBEHHOTO COBETA yIPEXICHHA MCIIONIHSIOT CBOIO A€SATEILHOCTh Ha
o0IIecTBEHHBIX HaJajlaxX.

4.5. Wren O6IIECTBEHHOTO COBETA YUPEKIEHUT MOXKET BBIHTH U3 COCTaBa
OGImEecTBEHHOTO COBeTa yIpeXIeHUs Ha OCHOBAHWH MHACEMEHHOTO 3asBJICHUA.

4.6. Coctas OBIIECTBEHHOTO COBETA yIPEXJCHUS MOIIKHUT POTALHH HE pexe
OJIHOTO pa3a B TPH T0Jia Ha OCHOBAHUY OLCHKH pabotsl wieHoB OOIIECTBEHHOTO COBETa
yupexnenus . [TIopsifiok OLeHKA pa6oThl wieHoB OOLIECTBEHHOTO COBETA yHPEXACHHUA U
MOPSA/IOK POTAIIMH COCTaBa OIpPe/IeNACTCA O611[eCTBEHHBIM COBETOM YUIPEKICHHS.

5.Ilopsinox paGoTel OGUIECTBEHHOIO COBETA yupexaeHus.

5.1. Ha mepBoM 3acefanuy OOECTBEHHOTO COBETa YUPEKICHUS U3 ero COCTaBa
n3bupaeTcs npeaceaaTelb OGIIECTBEHHOTO COBETa YUPEKACHHA M 3aMECTUTEIh
npenceparens OOLIECTBEHHOTO COBETA YUpEKAECHUSL.

5.2. Tpencepatens OOECTBEHHOTO COBETA yIpEKAEHYS:

- YIBEPXKAAcT TIJIaH pa6OTI>I, HOBECTKY 3aceIaHuA " CIIMCOK JIHII, l'IpI/II‘JIaII.IeHHBIX Ha
3aceJaHuc OOI111eCTBEHHOI'O COBETA YUYPECKACHUA. '

- opranusyeT pa6oTy OOILIECTBEHHOrO COBETA yUpexIeHHs M Npe/ce/iaTeNbCTBYeT Ha
ero 3acelaHumX;

- [OJIIACHIBAET TIPOTOKOJIBI 3aCENaHHA U MHBIC NOKYMEHTBI UCXOJISIIE U3
OO6I1IeCTBEHHOI'O COBETA YUPEIKIACHHUS;

- B3aHMOJIEICTBYET C yUPEX/IEHHEM 110 BOIPOCaM peal3aliii peleHuI
O6I1IeCTBEHHOr0 COBETa YUPESKACHU;

- OCYILIECTBIISCT HHBIE IIOJIHOMOYHS 1O OpraHu3alliy JOEATEIIbHOCTH O6IHCCTB6HHOFO
COBEeTa YYpEeKACHHMA.

5 3. 3amecTuTenh OOIIECTBEHHOIO COBETa YUPEKACHUA.

- Ipe/iceNaTeNbCTBYET Ha 3aceaHuIX O6IeCTBEHHOTO COBETA YUPEXKACHHS B CIIyIae
orcyTcTBUA NpefceaTens OOMECTBEHHOTO COBETA yUpEeKICHUS;

- y4aCTBYCT B opraHu3anyun pa60T51 OOI11IeECTBEHHOT'O COBETA YUYPCKIACHHUA,

- y4acTHuc B opranusanyni pa6OTI>I O6H.IeCTBCHHOI‘O COBETAa YYPEKIACHUA,



-OCYILIECTBIISIET HHBIE IIOJTHOMOYHS B paMKax JesTenbHocTd OOIecTBEHHOro CoBETa
YUPEXICHUS.

5.4. Unens! OOIIECTBEHHOIO COBETA YUPEXKACHHUS UMEIOT IIPABO:

-BHOCHUTb MPEIJIOKEHUS 10 GOPMHPOBAHHIO MOBECTKH 3acenannii OBIIeCTBEHHOTo
COBETa YUpEKICHHUS,

- BHOCHTb NPEAJIOKEHUS B IU1aH paboTel OOIIECTBEHHOTO COBETA YUPEIKACHMS;

- y4acTBOBaTh B IIOJrOTOBKE MaTepUaoB K 3acefaHusM OOIIeCTBEHHOIO COBETa
y4YpexAeHus;

- BBICKa3bIBaTh 0C000€ MHEHHE I10 BOIIPOCaM, pacCMaTpHUBAEMBIM Ha 3aCEIaHUIX
OO11eCTBEHHOTO COBETA YUPEKACHHS;

- OCYIIECTBIIATH HHBIE IIOJTHOMOYHS B paMKax AesTenbHOCTH OOIIeCTBEHHOro COBETA
YUPEXKACHHUS.

5.5. Jlna obecnievenus pearenbHocTd OOINECTBEHHOTO COBETA YUPEXKIEHHSA
Ha3HadaeTcs cekpeTapb OOIIECTBEHHOTO COBETa YUPEKASHHUS M3 YHCJIA CIIELHATHCTOB
YUPEXACHUS.

Cexperapb O61IECTBEHHOTO COBETa YUPEXKACHHS He siBiseTcs WieHoM OBIeCTBEHHOro
COBETa YUpEeXKIeHHUS.

5.6.Cexperapp OOLIECTBEHHOI'0 COBETa YUPEKACHU:

-~ YBEAOMJIISIET YJICHOB O6H.IGCTBCHHOI"O COBETa YUPCKACHUA O JaTe U BpEMEHH
NpPeAcCTOAIECTO 3aCCHaHuA,

- TOTOBHUT MPOCKTHI pemeHHﬁ OGU.ICCTBGHHOFO COBETA YUPEXKACHHUA U HHBIX JOKYMECHTOB,
HCXOOAIIHUX U3 O6HICCTBCHHOFO COBETa YUPECIKICHUA,

- B3aUMOJIEHCTBYET CO CTPYKTYPHBIMH NOAPa3ALICHUIMH YIPEXKIEHHUS [0 BOIIPOCaM
OpraHM3alHOHHO-TEXHHYECKOT0 ¥ HH(POPMAIIHIOHHOTO COMPOBOXAEHMS AeATELHOCTH
OO11eCTBEHHOI'O COBETA YUPEIKACHH.

5.7. O6mecTBEeHHBIH COBET yupexkICHHS OCYILECTBISET CBOIO AEATEILHOCTD B
COOTBETCTBHH C IIAHOM CBOEH paboTEHI Ha OUepe HON KaleHIapHbIH o,

5.8. 3acemanus OOIECTBEHHOTO COBETA YUPEXKACHHUS TIPOBOAATCS 10 MEPE
HEOOXOAUMOCTH, HO He pexe | pa3a B KBapTall.

5.9. Unenr! OO1IECTBEHHOIO COBETA YUPEXACHUS JIMIHO YUACTBYIOT B 3aCEJAHHAX
O6ILEeCcTBEHHOTO COBETA YUPEK ICHHS.

5.10. 3acenanne OOLIECTBEHHOTO COBETA YUPEXKACHUS CYUTAETCS TPABOMOYHEIM,
€CJIH B HEM Y4acTBYET He MeHee MOJIOBUHBI WwieHOB OOGIIeCTBEHHOTO COBETA
YUPEKACHHUS.



5.11. Pemenus O6mecTBEHHOro coBeTa Y9IPeXAEHHS 10 BOIPOCaM,
paccMaTpuBacMBIM Ha 3aCeaHUAX, HPHHUMAIOTCS OTKPHITHIM TOJIOCOBaHHEM IMPOCTHIM
OOJIBIMHCTBOM I'OJIOCOB.

5.12. Tlpu paBencTBe ronocos uieHoB O6MIECTBEHHOTO COBEeTa YYPEXAECHUS TOJIOC
npencenarens OGIIECTBEHHOTO COBETA yYPEXACHH)S (€r0 3aMECTHTEIS B Cllydae
OTCYTCTBHS NPEACENATENS) ABIAETCS PEIIAIOIIM.

5.13. Pemenus, npuHsTHIE Ha 3aceqaHusX OBGIECTBEHHOIO COBETA YUpexXIeHH
HMEIOT PEKOMEHIaTe IbHBIH XapaKTep, 0hOpMIISIOTCS IIPOTOKOIAMHE 3acelaHus
OG1wecTBEeHHOT0 COBETA yUPEXKICHHUS, KOTTHH KOTOPBIX MPEIOCTABISIOTCS B YUpeXIeHHE
B TeueHHe 7 nHeit co nHs 3acenanns OOIMECTBEHHOTO COBETa YUYpEeXICHHUS.

5.14. Ynens1 O6mecTBEHHOr0 COBETa YUIPEKIACHHUS, HE COTIACHBIE C IPHHATEIMHE Ha
3acellaHUAX PEIICHUAMH, MOI'YT IICBMEHHO H3JIOXKHTE CBOE 0C060e MHEHHE, KOTOpOe
IPHUOGIIAETCS K IIPOTOKOITY 3aCeqaHus.

5.15. Opranu3aOHHO-TEXHUYECKOE 06ecIeueH e aestenbHoCcTH OOIecTBEHHOro
COBETa YUPENICHUS OCYINECTBIIAETCS YIPEKIACHHEM.



