YTBEPX)IEHO
NPOTOKOJI0M 3acenannst OOILIEeCTBEHHOTO
COBETA M0 HE3aBHCHMOH OLICHKE KauecTBa
yeayr. npepoctapisiembix I'KY CPLH «Bepa»
Mockosckoro paitona r.H.Hosropoa
Ot «20 aBrycra 2014 roaa» Nol

[ToJioxenue
06 ObmecTBeNHOM COBETE 110 HE3aBHCHMOI OLCHKe KauecTnBa yeuayr
l'ocynapersennoro yupexacnust «Connanbno-peadbuianTannonunlii HeHrp
st necosepiennosiernux «Bepa» Mockosekoro paiiona ropo/jia Huxknero
Hosropojaa»

1. O6mue noJioxkenmusi

I.1. Hacrosiiuee nosoxenue onpepesisier ocHOBIHBIC 3a/laum, lipasa,
HOPA/IOK  hopMUpoBaHus W JesTenbHocTH  OBIICCTBEHION0  COBETA 1O
HC3ABMCHMON OIICHKE KavecTBa ycuyr 1'ocy lapeTBennoro kazenmnoro YUPCKILICHHSI
«Conmannbno-peabuiIMTalMOHHbIM HUCHTPp Julsl  HecoBeplueHuoeTHux  «Bepay
Mockosckoro paiona ropoja Huxknero Hosropona» (nanee — OBuiecrsenibiii
COBCT YyUPEKJICHMS ).

.2, OOwecTBenHbIi  coBET  yupexkieHus  siBjisiercs HOCTOSIHTHO
JICHCTBYIONIMM  Opraiiom  1pu locynapersennom  kaseniom  yupesierinm
«Cormannbno-peabuiuTalMoHH bl HCHTP Julsl  HecosepuucHuosetiinx  «Bepay
Mockonckoro paiiona ropojia Hukrero Hosropona» (Jlajiee — yupesxienue).

1.3. OcuoBHbIMH  nensMH Jiesitednioctd  OBHEeCTBEHNION0 coBela
VUPCKJICHUS SIBISTHOTCS :

- NPOBCJICHMC  HC3aBHCHMOH  OLCHKM  KauecTBa  1PC/IOCTABISICMbIX
YUPCHIICHHUCM COLMAILHBIX YCIIYT;

- HOBBIIICHUC OTKPBLITOCTH M JIOCTYITHOCTH HH(POPMALIMU O JICSTC/HLHOCTH
YHPCAJICHUSE U IPC/IOCTABIISIEMBIX COIMAIBIBIX YCIIylaxX;

- HOBBLIIICHHUC KAYCCTBA pAbOTLI yUPCIHCICHHUS U 1TPC/LOCTABIISICMbIX yCIyr.

.4, OOmecrBennslit  coser YUPCHICHHUSI B CBOCH  JICSITCIBIHOCTH
pyKrosojicrsyerest  Koncruryuumein  Pocceuiickoi Dejiepaninn,  HOPMATUBHBIMH
HpaBoBbIMK - aktamu  Poccuiickoit  Mejepanuu  u Huxeropojickoit  obsiactn,
HPHKA3AMU MHITHCTCPCTBA COMANLHONW 1HONMTHKH Hukeropo/ickoii obsactu, a
rakske nacrosiMm | lonoxenuem.



2. Ocnopupie 3a1a4u H GynKuun OGHIECTBEHIOIO COBETA Y UPCK/ICHHS

2.1. OcHoBHbBIMM  33Jla4aMH OGECTBEHHOIO  coBeTa  YUpCHAUICHH
SABJISIHOTCSL

- OJIPOTOBKA MATCPUaIoB 10 BOIpocam [pOBE/ICHUSI HE3aBUCUMOMN OIICHKH
KaueCTBa 11PEJIOCTaBIISICMBIX YHPEKICHHEM COIMAJIbHBIX YCIIYT]

_ gpisBliciive, o0oOieHue U atalns OOIIECTBCHIIONO MHEHHSI O Ka4CCTBe
HPCIOCTABISCMBIX YUPEKICHHCM ColMaIbHBIX YyCIYI;

- 1OJrOTOBKA IIPEUIOKEHUI 1O TTOBBIIICHHIO KauecTBa 11pe/locTaBiICHus!
yUPEIHKICHACM COIHAIILHBIX yCIYTS

- yuactue B pa3paboTKe IIaHOB MEpONpPHSTHH 10 YJIyHIICHHIO Kadecrna
HPC/LOCTABIISEMBIX YIPEKIACHUEM colMalIbHBIX YCIYT.

2.2, OcuoBHbIMHA  (QYyHKIHMAMH OBIIECTBCHIOIO  COBETa  YHPCHIICHH
SBJSTIOTCSL

- u3ydenue peiTuira yapeKacHus ta caiite www.bus.gov.ru;

- u3ydcHuMe  rokasarelnei, XapakTepu3yomx pabory yupeaJlcHus, B
COOTBCTCTBIM € 11epedtieM roKasareliel juls npoBeJ/IeHUs! HE3ABUCHMOM OLICHKH
KauecTa 1PeJIOCTARISICMBIX YHPER/ICHHAMH COIMANILHOIO 00CITYKUBAIUSL YTV,

- opranuzaisi M 1IPOBEJICHHC  OIPOCOB (aHKeTHpOBAlIHS) HoJlydarTelicH
COIMAILIELIX YCIIYT (3aKOHHBIX IpEe/ICTABUTEINICH U UHBIX rpa/ian);

- W3yueHue CTATHCTMHYECKMX MaTepuallon, MaTepualion CpeJicTB MacCOBOM
uiipopmaliu, OOIECTBEHHOrO  MHCIIHA o0 KadecTBEC padoThl yupexcins M
HPC/LOCTABISCMBIX YHPCKACHHEM COLMANILHBIX YCIIYT,

- CHCTEMATH3ALMS BLISIBICHHBIX B JIESTCIBHOCTH yupeKICius 1podIIeM;

_ colloCTaBICHUE HOPMATHBHO YCTaHOBJICHHAIX JHAYCHUN  HCCIIC/LYCMbIX
HAPAMCTPOB  JICSITEIILHOCTH YUpex/IeHHsi ¢ BBISBICHHLIMH npodiemamu - 4
OKMJLAITMSMH TToJTydaTeliei colmalbHbIX yCIyrs

- ocyllecTBaCHAE  pacHeTa MirrerpaibHoN - OlCHKM - Kadecrsa palboTbl
VUK (CHMSE

- pazpaborka HIpe/UIOKCHHH 110 HOBBITICHHIO KauecTna 1pe/locraBictimns
YUPEKIICHACM COIHAILHBIX YCIYT.

- odopMIICHME PE3YJILTATOB HPOBC/ICHH HC3ABUCHMOM OIGHKHM Ka4ccTsa
paboThl yupexgIeHust 1 HPEJIOCTABIISIEMBIX YHPEHKICHNEM CcoOnMallbHBIX YCIYT,

- npejcrapienue nHGopmalt U pe3yJbTaToB HPOBC/ICHHS 11C3aBUCUMOM
olClIKM  KadecTsa padoThl  yUpeRJIeHUT 1 [PE/IOCTABIISEMbIX  YHPEH/ICHUCM
COIMABIIBIX YCIYl B OO1IeCTBEHHBIH COBET 110 HE3ABMCUMOM OICHKE KauccTia
yeiyr,  1pejlocTaBisieMbIX YUPCKJICHUSIMU  COLMATILIOTO 00CIyKUBAHHUSL,
COp@IIDBIA 1TPH MUHHACTEPCTBE COIMAIILHOM MMOJIMTHKH HuskeropoJickoi 0dact.



3. Tlpasa OGmeersennoro cosera YUpex/ienusi

3.1, OOuiecTBeHnblit coBer YUPEKJICHHUSI UMECT NPABO:

- 3AllpalliMBath M 10Jy4aTh B YCTAHOBICHHOM HOPSJIKE OT JIUpeKTopa
YUPCHKJICHUS MHPOPMALMIO, OKYMEHTBI, MAaTepHalbl 110 BOIIPOCAM TIPOBE/ICHIMsI
HIC3ABUCHMOM  OLICHKM  KauecTBa paboThi  yupexkicHus | HPEJLOCTABIISICMbIX
YUPCHKIICHUEM CONMATIBHBIX YCIIYT;

= HPOBOJIUTE OIPOC (AHKETUPOBAHKUE) KIIMEHTOB YUPEKIEHUS, UX 3AKONILIX
HPC/ICTABUTCICH M MHBIX  IPak/al O  KayecTBe paboThl  yupeKiaCHUsT i
HPC/LOCTABISICMBIX  YUPCKJICHHEM  COUMAILHBIX  YCHIYT B COOTBETCTBHM ¢
YIBCPIK/ICHHBIM TOPSIIKOM [IPOBEJICHUSI HE3aBUCUMOM OICHKH KauecTsa padoTbI
YUPCHAJICHUH COLMANILHOTO 00CITYKUBAHUS;

T co3AaBarh Uit OpraHM3alMu  paboThl M PacCMOTPEHMs  BOIIPOCOB,
OTHCCCHHBIX K CBOGH KOMIIETEHIMH, pabouue rpyribl.

4. Hopsitok dopmuposannst O6mecTBENHOr0 CoBeTa yupexenus

4.1.  OOmecrsennnlii  coBer YUpeKaeHus (dopMupyercss Ha  OCHOBC
JI0OPOBOIBHOTO yHacTHs IPAXKIAH B €10 JIeSTebHOCTH.

4.2. . Konnueersennniii  coctaB  OBuiecTBEHHOIO  COBETA YUPEK/ICHHSI
COCTABJISICT HE MCHEE S5 YeIOBeK.

4.3.  llepconanbinit - coctas  OBHIECCTBEHIONO COBCTa  yupeKJICHUs
dopmupyercs W3 umena  npeacrasureneii O0IIECTBEHIBIX  Opranu3aimii,
HpodecCHOHAILHBIX  COOBILECTB, CPC/ICTB  MaccoBoOi  MHpOPMALMK, JIPYIUX
3AMIITCPCCOBANHDIX OPraHU3aIlni.

Cocras  OfuiectBennoro conera YUPEKJICHUSI  yTBEPK/IACTCS  1IPUKA30M
YUPCIK(CHUSI.

Ilpn  dopmuposanuu nepconansuoro cocrasa OO6uectBennoro conera
YHPCHIICHMS JIOJDKHO OBITL 00ecneueno orcyreTshe KoH(uMKTa HHTEPECOB B
orHomierink wicnon OOLIECTBEHHOrO COBETa YUPEHkK/ICHHMS.

4.4, Haenst  OBecTBEHHOIO CcoBera YUPCIKIICHUSL  UCHOJIHSIOT  CBOIO
JACSTCHBLIOCTD 11a 0O0IECTBEHHBIX Havasax.

4.5, Yuen OGuiectBeHHOrO cosera YHUPCHKJICHHSI MOKET BLIHTH W3 COCTaBa
ObinecTBenIoro coBera yupex/aeHns Ha 0CHOBAHMM HCLMEHHOO 3asiBJICHMSI.

4.6.  Cocra O6uIECTBEHHOIO CoBeTA YUPEKACHUS TTOJUICKUT POTAIMK 1i¢
PEKC  OJIHOrO pasa B TPU Troja HA OCHOBAHMM  OILCHKM paboThl  wicHoOB
Obinecrsennoro  cosera yupexuenus. llopsiiox  ouenku  pabors  wichos
Ob1iecTBENHOrO coBeTa yupesienus u IIOPSJIOK POTALIMK COCTaBa OIPEC/EIISICTCsI
OO0HICCTBCHIBIM COBETOM YUPEIKIACHHS.







5. Hopsyok padorsl O0MECTBEHHOr0 COBETA Y UPCK/ICHHSI

5.1. Ha nepsom 3acefanuu OOLIECTBCHHOrO COBETA YyUPCKICHU U3 CIO
cocraa m3bupaetcest rpejcenaresb OOIECTBEHHOIO COBETA  YHPCHIICHUs ¢
zamectuTelh npejcearenst OOmeCcTBEHHOro COBETa yHpCikICHUSL.

5.2, llpejcenaresib OOLIECTBEHHOTO COBETA YUPEIKIICHUS:

- yrsepkiaer IulaH paboThl, MOBECTKY 3acejlaius W CIIMCOK JIHIL
HpUIIalICHHBIX Ha 3ace/ianue OOIeCTBEHHOTO COBETA yUPEKIICHHMSL

- opranmsyer  pabory  OOwmECTBEHHOrO — COBCTA  YHpCWJ/ICHMH  H
1pC/ICce/IaTeILCTBYET Ha €ro 3ace/laHusIX;

- LHO/UNMCBHIBACT TIPOTOKOJIBI 3acelaiuii U ulble JIOKYMeHTbI. Mexousiume u3
OO1ICCTBEHHOTO COBETA YUPEHKACHUS;

- B3AMMOJICHCTBYET C YUPEXKJCHHEM 110 BOIPOCAM peaju3allid pelicliui
OO1ECTBEHHOIO COBETa YUPEIK/ICHUSI;

- OCYNICCTBSET WHBIC TOJHOMOYMSL MO  OpraHu3alMyd JICSTCILHOCTH
OOIICCTBCHHOTO COBETA YUPEKJACHHUSL.

5.3. 3amccruresnh OOIIECTBEHHOIO COBETA YUPEKIICHHSI:

- 1pe/ice/laTeNbeTByeT Ha 3ace/lanusx OOIIEeCTBEHIOr0 CoBETa yUPER/ICHH
B coryuac oreyrernust npejicesarelis OOUIECTBEHHOIO COBETA YHPCAJICHHU

- ydqacTByeT B opranusainu pabors OOUIECTBEHHOIO COBCTA YUPCHIICHHS.

- OCYUICCTBISATh  MHbIC  HOJHOMOYMSL B paMKax — JICsTC/ILIOCTH
OOUIECCTBCHIOIO COBETA YUPEIK/ICHUSL.

5.4. Yienpl OOIECTBEHHOrO COBETA YUPEK/ICHUSE UMCIOT 11PABO:

- BHOCHTL MPEUIOKEHHs 10  (OPMHPOBANMIO  TIOBCCTKHM  3ace/lalni
OO1IECTBECHIIONO COBETA YUPEIK/ICHUS;

- BHOCHTL npeulokenust B uian  pabdorbl  OOmecTBeHoro  cosera
YUPCAJICHUS

- y4acTBOBATH B I10JINOTOBKE MATCpUaloOB K 3acC/laiusim O01ecTBECHIOI0
COBCTA YUPCHJICHHMS,

- BBLICKA3bIBATL 0COOOE MHEHHME 110 BOIPOCAM, paccMaTpHBaCcMbIM  1Hd
saceanusx OOIICCTBCHHOIO COBETA YUPECK/ICHHUS]

- OCYHICCTBJSTL — HHBIC  HOJHOMOYMSI B pamKax — JICsTCALHOCTH
OOIICCTBCHHEOIO COBETA YUPEK/ICHUSL.

5.5. Jls o0ecricucHuUsl JIesITeJILHOCTH O01ecTBCHHONO coBera
yupesk/leHus HazHadaeTcsi cekperaph OOINECTBEHHOIO COBETA yHPCHJICHHI M3
Ypca CHCHUAIMCTOB YYPCIKACHUSL.

Cekperaph  OOIIECTBEHHOIO COBETA  YUPCHJICHHS 1IC  SIBJISICTCS HICHOM
OO01eCTBCHHONO COBETa YUpPEKICHUSL.

5.6. Cexperaph OOLIECTBEHHOTO COBETA YHPCHKIACHUSL:



