IMMPOTOKOJI Ne 1
3ACEJAHUE

OO0mecTBEHHOr0 COBETA M0 BONPocaM (JopMHPOBAHHUS HE3aBHCHMOH OLIEHKE KadecTBa
yeayr, npeaocraBiasiembix TKY CPIIH «Bepa» MockoBckoro pafiona r. H.Hosropoaa

r.H.Hosropon 20.03.2019r.
IpucyrcrBoBaam:
Cwmupnosa TatesiHa Hukonaesna npencenarens CoBeTa 06IECTBEHHOTO

camoympasieHus: « CHOPTHBHBIH»
MockoBckoro pationa r. H.Hosropoaa

Mopo3sos JIMuTpuii AHaTOIBEBHY HaCTOATENb XpaMa B 4eCThb
ukoHa boxwue# Marepu nmporouepeit
ITaxnna Enena BanepbeBHa MeTtoauct Huxeroposckoi obnacTHoH

OOmmecTBeHHOH OpraHu3aluu
«Cemetinbni neHtp «Jlaga»

Slcaukosa Jlrogmuna Brnagumuposua ITomomHHK aupekTopa brarorsopurensHoro

®donna «Jobpoe neno»

BobGposa ArnHa Branumuposna IIpencenatens 0611eCTBEHHO-

61aroTBOpHUTENBHON Oopranu3anuu «Pamyra»

JymkoBa Mpuna ViBaHoBHa nupektop 'KY CPIIH «Bepa»
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[IstaeBa Hatanest KOpreBHa ceKpeTapb OOIIEeCTBEHHOTO COBETa,

nenonponsBoautens ['KY CPIIH «Bepa»

Mockosckoro pationa r. H.Hosropoaa

IloBecTka qHA:
1. MWroru pabors: 'KY CPLIH «Bepa» 3a 2018rox.
2. O pesynbrarax aestenbHoctd ObmectBeHHOro cosera 3a 2018 rox. O pesynpraTtax
AHKETHPOBAHUS BOCITUTAHHHKOB YUPEHICHHS U IIPOBEICHUS HE3aBUCUMOM OLICHKH KadecTBa
okazanus yciayr B 'KY CPLIH «Bepa» Mockosckoro paiiona r. H.Hosropoaa
3. O6 yTBep IeHHH KPHUTEPHEB U MOKa3aTeleil He3aBHCHMOM OLIEHKH KauyeCTBa paboThl
yupexaeHus ist nepenaun B O6nactHoi OOIMECTBEHHEBIH COBET.
4.PaspaboTka 1 yTBepXIeHHe [uiaHa paboTer ObmecTBeHHOro coBera Ha 2019rox
M COrJlacoBaHHe OCHOBHBIX MeponpusaThii O6mecTBenHoro copera Ha 2019 roz.

ITo nepBOMY BONpoCy MOBeCTKH AHs ciaymann {ymkosy Upuny VBanosHy -aupexkrop ['KY

CPLIH «Bepa», HHGOPMaUHOHHO- aHATUTHYECKHI 0TIET 0 paboTe IlenTpa 3a 2018 roa u



nepcrekTuBsl paboTsl Ha 2019 roa.

ITo BTOpOMY Bonpocy MOBECTKH JHs cIymasau npexcenarens ObmecTBenHoro coseta CMHpHOBY
Taresny HukonaeBHy, KoTopasi 03HaKOMHUJIA IPHCYTCTBYIOIIMX € Pe3y/IbTaTaMH aHKETHPOBAHHUS
BOCITUTAHHUKOB YUPEXKIECHUS UL IPOBEICHHS He3aBHCUMOMH OIIEHKM KayeCTBa OKa3aHUs yCIyT B
CPI[H «Bepay, 0bopMIEHHBIMH B BU/Ie CBOJHOM aHKETHL. (IpuioxeHue 1).

AHKeTHpOBaHHE MPOXOINII0 AHOHUMHO CPEId BOCIHTAHHHKOB CPEIHEN M CTapIlIed rPyIIbl OTACICHHUS
COLMAIBHOM peabuInTaIMH.

B aHKeTHpOBaHHE NPHHSIIO yyacTHe - 20 4eoBeK.

OmKpbimocmy U 00CMynHOCHb uHoOpMayuu 06 op2anu3ayuu.

100% ompoLIeHHBIX KIKEHTOB, CYUTAIOIMUX HHOOPMHPOBAHHE O PabOTe yIPEKAEHHS U MIOPSIKE
NPeIOCTaBIICHHAs COLHAIBHBIX YCIIYT 10CTaTOYHBIM. VIHQOpMalMOHHAs IEATENBHOCTD YUPEKICHHS,
0 MIPOBOJMUMBIX MEPOTIPUSITHSIX, O COOBITHSX XU3HU LleHTpa ycremno ocBemaroTcs B iHTepHeT-caliTax
«BeccrpamHoe aeTcTBO.pb», « TBUTTEP», «CONHANbHBIH HABHraTOpY», CAT yIpexIeHHs centrvera@nn.
pa3paboTKa U pacnpocTpaHeHHe HHHOPMALHOHHO-IPOCBETHTEILCKMX MaTepPHaIoB B OyK/IeTax U Ha
uH(popMaLHOHHBIX cTeHaax LlenTpa.
Komgpopmuocmu ycnosuii u 00cmynHocms NOLyHeHUs YCy2.
100 % KJIMEHTOB, YIOBIETBOPEHHBIX Ka4YECTBOM YCIIYT.
HobpooicenamensHocms, 8excIu80Cme U KOMREMEeHMHOCMb PABOMHUKOE OP2AHUIAYUL.
100% KIMEHTOB, CYMTAIOIIMX, YTO YCIYTH OKa3bIBAIOTCS IEPCOHAIOM B JOOPOXKEIATENbHON 1 BEXKIUBC
(bopMme OT YKCIIa ONPOLICHHBIX KIHEHTOB yupexaeHus. [lepcoHan yupexaeHus MposiBIISET K KIHEeHTa
MaKCHMaJIbHBIE 9yTKOCTh, BEKIMBOCTh, BHUMaHHUE, BBIIECPKKY, IPETYCMOTPHTENbHOCTD, TEPIIEHAE H
YYUTBIBACT UX HHU3HIECKOE U MICHXHYECKoe cocTosiHHE. CHENHATHCTBI HMEIOT COOTBETCTBYIOIIHE
o6pa3oBaHue, KBaTH(HUKALKIO, IPOHECCHOHATBHYIO TOATOTOBKY, 001a1aTh 3HAHASMH H OTIBITOM,
HEeOOXOIMMBIMH IS BBIMOJHEHHS BO3JIOXKEHHBIX Ha HETO 00S3aHHOCTEM.

Yooenemsopennocme kavecmsom 06CIyHCUEAHUSL 8 OP2AHUIAYUU.
100% KJIHEHTOB, yIOBIETBOPEHHBIX KaUECTBOM OKa3aHHs YCIYT B YYPEXKIAECHHH OT YKCIIa ONPOLICHHBIX
KJIHEHTOB YUPEIKACHHUS.
- IpeIOCTaBIISIEMbIE KIIHEHTaM MeOelTb 1 ITOCTe/IbHbIE IPHHAUIE)KHOCTH YI00HBIE B [I0JIb30BAHHH,
0J06PaHHBIE ¢ yIETOM BO3pAcTa KIIMEHTOB H OTBEYAIOT TPeOOBAHUAM
- onexia, 00yBb, HaTeIbHOE Oesbe, peloCTaBIIsIeMble KJIHEHTaM COOTBETCTBYIOT POCTY M pasMepaM
KJIMEHTOB, OTBEYAIOT, 10 BO3MOXHOCTH, HX 3aIpocam 1o (HacoHy H pPaclBETKE, a TAK)KE CAaHHTapHO-
THTHEHUYECKAM HOpMaM M TpeOOBaHHAM,
- ropsiYee MUTaHKE, IPEIOCTABIAEMOE B yIPEXKICHHH COLHATBHOTO 00CTY)KUBAHHUS YIOBICTBOPSIOT
NO0TPeOHOCTH KIIHEHTOB 10 KAJIOPUHHOCTH, COOTBETCTBYIOT YCTAHOBJICHHBIM HOPMaM ITHTaHUs,
CAHUTAPHO-THTHEHHYECKUM TPeGOBaHHUSAM H IIPEIOCTABIEHE] C Y4€TOM COCTOSHHS 3/10POBbs KIIHEHTOB,
-BOCIIMTAHHUKHM LEHTPA PETYIISPHO IIOCENIAIOT KHHOTEATPBI, TEATPHI, INPKOBEIE IPE/ICTaBICHH,
BBIE3)KAIOT B [TAPKH KYJIBTYPBI H OTABIXA, yJaCTBYIOT B IPa3AHHYHBIX MEPOIIPHUSITHSX, KOHKYpCcaxX

[To pe3ynbTaTaM aHKeTHPOBAHUS BBIABIEHO, YTO 19 BOCIIMTaHHHKAM HPABUTCS MTPOXKHBATh
B LlenTpe.
ITo TpeTheMy Bompocy MoBecTKH AHs ciaymann [lakuny Eneny Banepbesny. OHa npeuioxuna
03HAKOMHTBCA C Pe3y/IbTaTaAMH HE3aBUCHMOM OLICHKH, YTBEPAUTH ¥ nepenats B O61acTHOH
OOIIEeCTBEHHBIH COBET KPUTEPHH H MTOKA3aTellM HE3aBUCHMOI OIIEHKH KadecTBa paboTsl LleHTpa
(npuoxeHue 2)




TI'ostocoBanu:

3a - 5 genosex
[MpotuB - 0 yenosex
Boznepxamucs — 0 genoBex
Pemenne npunsro.

IMocTanoBun:
YTBEpIUTH KPUTEPHH U MIOKA3ATE/H HE3aBHCHMO# OIIEHKH KayecTBa paGoTh YUPEKICHHUS
(npunoxenue 2), n nepenats B O6;1acTHOM OOIIECTBEHHEIH COBET.

Io wersépromy Bonpocy noBecTkH aHs cymann npeacenarens OBLIECTBEHHOTO CoBeTa CMHpPHOBY
Tartbsiny HukonaeBHy, KoTOpasi 03HaKOMUIA TPHCYTCTBYIOMIMX C IIAHOM pabotsr OGIIEeCTBEHHOTO
Cosera Ha 2018 rox. (Tlpunoxenue Nel).

ITo werBépTomy Bonpocy nosectTku aust BoicTynana Cvuprosa T.H.. OcHoBEIBasch Ha pesymbpTaTax
Hesasncumolt oneHkn kadecTsa yciyr, npenocrasisembrx CPL[H «Bepay, mpemnoxuna

NPHU3HATH paboTy YUPEKACHHS I0IOKUTETBHOM.

IostocoBasu:

3a - 5 4esoBek

[TpotuB - 0 yenoBek

Bo3znepxammcs — 0 genoBek

Pemenune npunso.

Mocrosnan: Ipusuats paGory TKY CPLIH «Bepay» MONOKHATEILHOI.
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