YT1BepxKIAECHO

NPUKA30M JUPEKTOPA

I'BY «OCPLIH

«Jlecnas ckazka» (ropon J3epKUHCK)»
ot 28.04.21 Ne195

MNPABUJIA
BHYTPEHHEI'O PACHOPSIIKA JJISI TOJYYATEJENW COIMAJIBHBIX
YCJIYT B CTAHMOHAPHOM ®OPME COIIMAJIBHOTI'O
OBCJIY/XKUBAHUS
I'BY «OCPHH «Jlecnasi cka3zka» (ropoa /I3ep:knHck)»

1. OO0uue moy10KeHUA

1.1. TlpaBuna BHYTPEHHErO pacropsjaka Uis Mojydarelied yCiayr B cCTalmoHapHOW (opme

couuansHoro oocmyxuBanus (HecoBepiieHHoNeTHUX)[BY «OCPIH «Jlecnas ckaszka» (ropon

JI3epxuHCK)» (mamee — VYupexIeHue)— JIOKAIbHBIM HOPMATHUBHBIM AaKT OpraHU3aIlNH,

pa3paboTaH B COOTBETCTBHH C:

— @enepanbHbIM 3ak0HOM OT 28 nmekabps 2013 roma Ned42-d3 «O06 ocHOBaxX COIMAIBHOTO
obcnmyxuBaHus rpaxkaan B Poccuiickoit denepammm»,

— 3akonom Hmxeropojackoit ob6mactu ot 5 HOs0ps 2014 roma Nel46 —3 «O comumanbHOM
obcnyxuBaHuU Tpakaan B Huwkeropoackoit o6mactw,

— IlocranoBnenuem npaButenscTBa Hmkeropoackoit o6mactu ot 21 utons 2016 roma Ne 377
«O  mpedocTaBIeHUM  COLMAIBHBIX  yCAYr  IOCTABIIMKAMHM  COLMAIBHBIX  YCIYT
HECOBEPUICHHOJETHUX M UX POAUTENSAM (3aKOHHBIM MpencTaBuTensMm) B Himkxeropozackoit
obnacTH.

— CanlluH 2.4.3259-15 "CaHuTapHO-3NTHIEMHOJIOTHYECKAE TpeOOBaHUS K YCTPOMCTRBY,
COJICPKAHUIO M OpPraHU3allud pPeXUMa padOThl OpraHU3alMA IJIs JETEH-CUPOT W JICTEH,
OCTaBIIUXCA 0€3 MOMeUeHUs! pOAUTENEH.

— HHpIMM  HOpPMATHBHO-TIPABOBBIMH  aKTaMH,  PETrJaMEHTHPYIOIIUMU  JIeATEIbHOCTh
yupexJaeHuil B cdepe CcOoLuaIbHOro OOCTY)KMBAHUS HECOBEPILIEHHOJIETHUX TpaXKIaH, U
YCTaBOM YUPEKICHHUS.

1.2. Hacrosmue IlpaBuna peraamMeHTHPYIOT BHYTPEHHHI pacmopsoK —IoJiydaTesien

COLIMANIBHBIX YCIYT B YUPEXKJEHUHU B LENSIX CO3JaHus HanOosee OIarompUATHBIX YCIOBHM IS

MIPEIOCTABJICHUS COLIMANBHBIX YCIYT HECOBEPILIEHHOJIETHUM.

1.3. Hacrosimue [IpaBuiia o0si3aTenbHbl IS BBHIIOJHEHUS BCEMH IMOJYYaTeIsIMU COLMATBHBIX

YCIYT.

Il. Opranuzanusi conuaabHOro 00C/AYyKHBAHUS HeCOBEPIIEH HOJIETHUX

2.1. CoumanpHble YyCIYrM B CTallMOHAapHOH ¢dopMe COLMAIBHOTO  OOCTYKMBaHUS
MPEIOCTABISIFOTCSI HECOBEPILIEHHOJIETHUM, TPU3HAHHBIM HYXJIAIOIUMUCS B  COIUAIBHOM
o0cykKMBaHUU B CTallMOHApHOH (opme.

2.2. llpenocraBieHne COUMANBHBIX YCIYT B CTAI[HOHAPHON (OpPME COIMATBLHOTO OOCTYKHUBaHUS
B YUpexXJeHUU OCYIIECTBISIETCS COTJIACHO WHAMWBHIYaIbHOM MporpaMMe MpeloCTaBlIeHUs
COLIMANIBHBIX YCIYT, MOTOBOPY O TMPEIOCTaBICHHH COLMATBHBIX YCIYT; WHIUBUIYyalIbHBIE U
TPYIIOBBIE TPOTPaMMbI COIIMAEHON peabuInTaliy yYUTHIBAIOTCS.

I11. IlpaBa noay4areJieil COUANBHBIX YCJIYT
3.1. Ilpu mnomydenun comumanbHblx ycayr B I'BY «OCPLH «JlecHas cka3ka» (ropon
JI3epKMHCK)» HECOBEPIICHHOJIETHUE TTOTydaTeIl UMEIOT IIPaBo Ha:
— YB@)XWTEIBHOE U T'yMaHHOE OTHOLIECHMUE;
— KOH(HIEHINATHHOCTB;



noJiydeHue OeCIIaTHO B JOCTYIHOU Gopme MHPOPMAIIUN O CBOMX MPaBaX U OOS3aHHOCTSIX,
BUJIAX COIMAIIBHBIX YCIYT, CPOKAX, MOPSAKE U 00 YCIOBUSAX UX MPEIOCTABICHUS.

OTKa3 OT IPEIOCTABJIEHUS COLIMATIbHBIX YCIIYT;

3allUTy CBOMX IIpaB U 3aKOHHBIX HMHTEPECOB B COOTBETCTBHUM C 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu;

oOecrieyeHne yciaoBHH MpeObIBaHWS B OPraHM3ALUAX COIHAIBHOTO OOCITYy>KHBaHUS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTMEHHYECKUM TpPEOOBAaHUSAM, a TaKKe Ha HaJUICKAIIUHA
YXOJ;

3alUTy CBOUX IEPCOHAJBHBIX JAHHBIX MPH HCIOJb30BAaHUU MX MOCTABIIMKOM COLIMATIBbHBIX
yCIyr;

MOCEIIEHNE 3aKOHHBIMM TpEACTABUTEISIMH, a/IBOKaTaMHU, HOTapUycamH, MpPECTaBUTEIAMU
OOLIECTBEHHBIX M (WJIM) UWHBIX OpraHMU3alUi, CBSIIEHHOCIYXHUTEIAMHU, a TaKkKe
POJCTBEHHMKAMHU M JpPYTMUMU JUUIAMu B cooTBeTcTBUM c [lopsakom mocemieHus
HecoBepuieHHoJeTHUX B ['KY «CPLH r. /I3epxuncka;

3.2. Pomurenu (3aKOHHBIE TPEICTABUTENN) HECOBEPIICHHOJETHUX, Haxonsmmxcs B ['BY
«OCPIH «Jlecnas ckazka» (ropoa J[3ep>KUHCK)» UMEIOT MPABO Ha:

ryMaHHO€, HEe YHUKAIOIIIee YeJI0BEYECKOTO IOCTOMHCTBA, U YBAKUTEIHbHOCOTHOIIIEHUE;
KOH(UIEHITNAIBHOCTb;

noJydeHue OecriaTHO B JOCTYMHOUM (opme mHpOpMammu o0 CBOMX IMpaBax HMOOSI3aHHOCTSX,
00 ycinoBusIX NpeObIBaHUs peOeHKa B YUpPEXJACHUU, BUAAXCOLMAIBHBIX YCIYT, OCHOBHBIX
MpaBUJIax, PEryJIUPYIOIINX BHYTPEHHUUPACTIOPSAAOK B YUPEKICHNUH;

nocenieHue pederka B coorercTBuu ¢ [lopsiakom nocemenusisocnutanHukoBl BY «OCPIIH
«Jlecnas cka3ka» (ropon J[3ep>KuHCK)»,

3HAKOMCTBO C XOJOM M pe3yJIbTaTOM CaHATOPHO — peadMJIMTAlMOHHOTO IIpoliecca Ha
POIUTENBCKUX COOPAHUAX U B XOJ€ UHIUBUIAYAIbHBIX KOHCYIbTAIMI CO CHIEIMATNCTaMH.

V. O6s3aHHOCTH TOJTyYaTe/leld COMATbHBIX yCIYyT
4.1. Tlomyuarenu comuanbHbIXx yciyr B I'BY «OCPHH «JlecHas ckazka» (ropon
JI3epKUHCK)» 00sI3aHBI:
coOnroAaTh 3TUYECKHME HOPMBI MOBEACHHUS B OOLISCTBEHHBIX MeECTax: JOOpOXKenaTeiabHO U
BEXKJIMBO BECTU ce0sl 0 OTHOIICHUIO K COTPYIAHHUKAM, BOCIIUTAHHUKAM, OEPEKHO OTHOCUTHCS K
HUMYILECTBY;
BBITIOJIHATH TpeOoBaHus Hactosimux [IpaBui, coOnroaaTe pacnopsaoK JHS, YCTAHOBIICHHBIN B
Yupexaenuu;
BBITIOJIHATH 3aKOHHBIE TPEOOBAHUS COTPYAHUKOB YUPEXKICHUS;
coOrI0AaTh YUCTOTY B KOMHATaX, MecTax OOIIEero Mojab30BaHUs, TUYHYIO TUTUEHY;
coOroAaTh MpaBuiIa MoKapHOU OE30MaCHOCTH;
BO BpeMs MPOTYJIOK HAXOJAUTHCS HA TEPPUTOPUH, 0003HAYCHHOHN BOCIIUTATENIEM;
HE COBEpIIaTh CAMOBOJILHBIX YXOJIOB U3 YUPEKICHHUS;
UCIIOJIHATH MHBIE TpeOOBaHMs, YCTaHOBJICHHBIE 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

4.2. llomyuarensm coummansHbelx ycuyr B IBY «OCPLH «JlecHas cka3ka» (ropon
JI3epKUHCK )»3anperiaeTcs:

yIOTPeOIATh ATKOTOJbHBIE HAMUTKH, HHYIO CITUPTOCOIEPKAILYIO MPOAYKIIUIO, HAPKOTHUECKHE
CpeICTBa, 3ampelleHHble K YMOTpeOIeHHI0 (TOKCHYECKHE) BEIIeCTBa M CPEICTBa, a Takke
JIpYrue ICUXOTPOIHbIE BEIECTBA;

KYPUTh B YUPEKJIEHUU U HA TEPPUTOPUH Y UPEXKICHHUS;

COBEpILATh JEHCTBUSA, YHUXKAIOLIUE JOCTOMHCTBO COTPYAHUKOB U JPYTUX BOCHUTAHHUKOB
Yupexnenus;

MIPUHOCUTH U MOJI30BaThCsl OMACHBIMU MPEAMETAMHU, B TOM YHCIIE KOTIOUIUMUCS U PEXYIINMU;
HAHOCHTH ce0e U JPYTruM MPOKOJIbL, TOPE3BI U COBEPINATH IPYTHE MPOTUBOIIPABHBIE ACUCTBUS,

HUIrpaThb B a3apTHBIC UT'PBI;



4.3. PonuTenu (3aKOHHBIE IPEJICTABUTENN) TIOTydaTeNel COLUAIbHBIX YCIYT 00sI3aHbl:
MPEJOCTaBIATh CBEACHUS M JIOKYMEHTBHI, HEOOXOIMMBIE Ui MPEJOCTaBJICHUS COLHAIbHBIX
ycayr, npeaycMoTrpeHHble llopsakoM mpenocTaBiaeHHsl ycayr MOCTaBUIMKAMH — COLUMAJIbHBIX
yCIyr B CTalMOHAPHOW (OpPME COLMAIBHOTO OOCITY)KMBAHHS HECOBEPIICHHOJETHUM, HX
poautensaMm (3akoHHbIM npenctaButensiMm) B I'BY «OCPHH «Jlecnas ckaska» (ropon
JI3epKUHCK)»;

COOIIIOIATh CPOKHU M YCIIOBHSI IOTOBOPA O PEAOCTABICHUH COIIMAIBHBIX YCIIYT;

CBOEBPEMEHHO MH(OPMHUPOBATh B MUCbMEHHON WM yCTHOU (opMme [locTaBimiyka conpaibHbIX
ycayr OOYCIIOBIMBAIONIMX TOTPEOHOCTh B MPEAOCTABICHUH COIMAIBHBIX YCIYT, CpPOKax
OKa3aHHUs COLMATIBHBIX YCIYT, (hopMax U MOpPsIKE NPEJOCTABIECHUS COLUANBHBIX YCIYT;
YBEAOMJISITH B TUCbMEHHON (opme [locTaBuinka coluaibHBIX yCIayr 00 OTKa3e COLUaIbHbIX
YCIIYT, IPEyCMOTPEHHBIX JOTOBOPOM;

BO3MEIATh MAaTE€pUAIbHBIN yIIepO, NpUHECEHHBbIH peOEeHKOM VYUpekIeHUI0, B MOpPSIKE,
YCTaHOBJIEHHBIM JICHCTBYIOIINM 3aKOHO/1aTEIbCTBOM;

coomonate [lopsimok mocemenns: HecoBepmieHHONETHHX B ['BY «OCPIH «JlecHas cka3ka»
(ropon JI3epKHHCK)».

V. 3akaouuresbHbIe MOJI0KEHUS

5.1. Hactosmue [IpaBuna oOs3aTenbHbl A MOJTydaTeled COIMAIbHBIX YCIYT YUpexkaeHus U
COTPYIHUKOB.
5.2. Hapymenue nactosimiux IIpaBusi [OMKHOCTHBIMH JIMIAMH BJIEYET OTBETCTBEHHOCTh B
JTUCHUILTMHAPHOM TOPSIKE.
5.3. Hapymenne Hactosmux [IpaBuin HECOBEPUICHHOJETHUMU SIBISETCSIOCHOBAHUEM IS
MPUMEHEHUs] Mep  B3bICKAHUS, MPEIyCMOTPEHHBIXACHCTBYIOUIUM  3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu.
5.5. Tlopsamok mpUMEHEHHS Mep B3bICKAHUS K  HECOBEPLUICHHOJETHUMOIPEIEISIeTCs
COOTBETCTBYIOIIMMU  HOPMATHBHBIMU  NPABOBBIMHJIOKYMEHTAMH,  periiaMeHTHPYIOIIUMHU
NEeSITeNIbHOCTh YUPEXKIACHUM CHCTEMbl NPOQPHIAKTUKH O€3HaJ30pPHOCTH M MpPaBOHAPYILIECHUN
HECOBEPUICHHOJIETHHX.
5.6. [1o OTHOILIEHUIO K HECOBEPIICHHOJIETHUM HE JIOIYCKAIOTCS:

MpUMEHEeHHE (PU3MUECKOTO U MCUXUYECKOTO HACHIIUS;

MIPUMEHEHHE Mep BO3JICHCTBUS O€3 yueTa BO3pacTa HECOBEPILIEHHOJIETHUX;

MPUMEHEHHE Mep, HOCSIINX AHTUIEJArOTMYECKUN XapaKTep, YHIDKAIOIIUX YEeIOBEYECKOe

JOCTOMHCTBO;

YMEHbIIIEHUE HOPM MHUTAHUS;

JIMIIEHUE TPOTYJIOK.
5.7. Tlomydatenu COIMAaNbHBIX YCIYr, NpPUHUMaeMble B YUpexkJeHUEe, IOJDKHBI OBITh
03HAaKOMJIEHHI ¢ HacToAmuMH [IpaBunam.



