[Tpunoxenue Ne 1

K IPOTOKOJTY 3aceAaHus
OO0111eCTBEHHOTO COBETA

I'KY «CPLH r. JI3epxKuHCKa»
ot 18.08.2014 . Ne 1

MNOJIOKEHUE
00 O01eCTBEHHOM COBeTe 110 He3aBMCHUMOM OLICHKE Ka4ecTBa yCJayr
roCy1apCTBEHHOI 0 KA3eHHOI'0 Y4YpesKAeHU s
«ConuajbHo-peadNINTAIMOHHBIN LEHTP J1JIA HeCOBePIIEHHOJIEeTHUX
ropoaa /I3ep:;KuHcKa»

1. O01muMe moJI0KeHus

1.1. Hacrosimee mnoaoKeHUE ONPEAEISIET OCHOBHBIE 3aJaud, MpaBa,
nopsiiok  opmupoBaHuss U AestenbHocTd  OOIIECTBEHHOTO  COBETa  I10
HE3aBUCUMOI OLIEHKE KayecTBa yCIyT 1'0Cy1apCTBEHHOIO Ka3€HHOTO YUPEXKACHUS
«ConyanbHO-peaOUINTAMOHHBIA LEHTP I HECOBEPIICHHOJETHUX ropoja
J3epxxuHckay (nanee — OOIIECTBEHHBIN COBET YUPEKACHHUS).

1.2.  OOIlIeCTBEHHBIH  COBET  YUPEKIEHUS  SBISAETCA  IMOCTOSIHHO
JNCHCTBYIOUIUM OpraHoM TMpu ['OCy/lapCTBEHHOM Ka3eHHOM  YUPEKICHUU
«ConuanbHO-peaOUIUTAMOHHBIA LEHTP JJI HECOBEPIICHHOJETHUX Tropoja
JI3epKuHCKay (J1ajiee — yupexIeHue).

1.3. OcHoBHBIMH 1eNAMH  JAesTelbHOCTH  OOILIECTBEHHOTO  COBETa
YUPEKICHUS SIBIISFOTCS:

- IPOBEJACHUE HE3aBHUCHUMOW OLEHKHM KadecTBa, IPEJOCTaABIIIEMBIX
YUPEXKICHUEM COLIMAIIBHBIX YCIIYT;

- TIOBBIILIEHUE OTKPBITOCTU U JOCTYIMHOCTH MH(POPMAIMHU O JEATEIbHOCTH
YUPEKIAECHUS U IPEIOCTABISIEMBIX COL[UAIBHBIX YCIyTax;

- IOBBILLICHUE KaueCcTBa PabOThl YUPEKICHHS U MIPEIOCTABISIEMBIX YCIIYT.

1.4. OOuiecTBEHHBIN COBET YUpEkKJEHUS B CBOEH JICSATEIBHOCTH
pykoBoacteyercss Koncrturynmenn Poccuiickoin ®enepauynv, HOPMATHUBHBIMU
npaBoBbIMM akTamu Poccuiickoir ®enepaunu u Huxkeropoackoil obnactw,
MpUKa3aMyd MUHUCTEPCTBA COLMATIbHOM mMoJUTUKU Humkeropoackoi obnactu, a
Takke HactosiuuM [lonoxeHuem.



2. OcHoBHble 321a4¥ U GyHKIUM OO01IECTBEHHOT0 COBETA YUPeKACHUS

2.1. OcHoBHpIMM 3amayaMu OOIIECTBEHHOIO COBETAa  YUPEXKICHHUS
SBJISIFOTCSL:

- MOJArOTOBKA MATEPHAJIOB 10 BONPOCAM IMPOBEACHUS HE3aBUCUMON OLEHKHU
KaueCcTBa, MPEAOCTABIISIEMbIX YUPEKIECHUEM COLIUATBHBIX YCIYT;

- BbISIBJICHUE, 0000IIEeHNE M aHAJIU3 OOIECTBEHHOIO MHEHHUS O KayecTBE
[IPEIOCTABISAEMBIX YUPEKICHUEM COLIMAIBHBIX YCIYT;

- TOArOTOBKAa IPEIJIOKEHUN 110 IOBBIIMICHUIO KAadecTBa IPEIOCTaBICHUSA
YUPEXKIACHUEM COLIMAIIBHBIX YCIIYT;

- ydactue B pa3palbOTKe IIaHOB MEPONPUATUN MO YIYUIIEHUIO KauecTBa,
IIPENOCTABISAEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT.

2.2. OcHoBHbIMU (yHKIUSAMU OOIIECTBEHHOIO COBETAa YUPEXKJCHUS
SABJISIFOTCS:

- U3y4YEHUE PEUTUHIA yUpEXKACHUS Ha cailTe www.bus.gov.ru;

- M3y4YEHHE I[IOKa3aTelel, XapakTepU3yloluX paldoTy yupexaAeHHUs, B
COOTBETCTBUM C IEPEYHEM IOKAa3aTeNed Ui NMPOBEICHHUS HE3aBUCUMOM OLIEHKHU
KaueCcTBa MPEAOCTABIAEMbIX YUPEXKIECHUIMH COLUATBHOTO O0CTYKUBaHUS YCITYT;

- OpraHu3alMs M TPOBEICHHE OMNPOCOB (AHKETHUPOBAHHUS) MoJydarenen
COLIMAJIBHBIX YCIIYT (3aKOHHBIX IIPEICTaBUTENIEH U UHBIX TPAXKIAH);

- M3y4YEHHE CTATUCTHMYECKUX MaTepHUaJIOB, MAaTEPUAIIOB CPEICTB MAaCCOBOM
uHbopMaIi, OOIIECTBEHHOIO MHEHHUS O KadecTBE padOThl YUYPEKICHUS W
IIPENOCTABISAEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- CUCTEMAaTH3al|sl BBISABICHHBIX B ACATEILHOCTH YUPEKICHUS MPoOieM;

- COIIOCTaBJIEHUE HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHHM HCCIIEIyEMBIX
apamMeTpoOB JESITEIIbHOCTH YUYPEKIEHUS C BBIABICHHBIMU IpoOJeMaMH U
OKUJAHUSIMHU TOJTyYaTelled COUUaNbHBIX YCIYT;

- OCYIIECTBIICHHE pacyeTa MHTErpaJibHOW OLEHKH KadecTBa paboThl
YUPEKIACHUS;

- pa3paboTka MNpeAJIOKEHUH IO MOBBIIIEHUIO KAayecTBa MpPeIOCTaBICHUS
YUpEKJICHUEM COLUATBHBIX YCIIYT.

- opopMJIEHHE DPE3YJbTATOB IPOBEJICHUS HE3aBUCUMOM OIIEHKM KadyecTBa
paboThl yUPEKACHUS U MPEAOCTABISIEMbBIX YUPEXKIECHUEM COLIMATIbHBIX YCIYT;

- IpeAcTaBlieHue MH(OpMalMM U PE3yJbTaTOB MPOBEACHUS HE3aBUCUMOM
OLIGHKM KauecTBa pabOThl YUPEKACHUS U MPEIOCTABISEMBIX YUpEKICHUEM
counanbHbIX yciayr B OOLIECTBEHHBIH COBET MO HE3aBUCHUMOW OIICHKE KauecTBa
yCIIYT, TPEJOCTaBISEMBIX  YUPEXKACHUAMHU  COLMAIBLHOTO  OOCTYy>KHMBaHU,
CO3/IJaHHBIN MIPU MUHHUCTEPCTBE COLMATBLHON MONMUTHKH Hinkeropoackoi o6acTu.



3. IIpaBa O0umeCTBEHHOI0 COBETA YUpPeKICHUSA

3.1.  OOuiecTBEHHBIN COBET YUPEKICHUS UMEET IIPABO:

- 3ampaiiMBaTh U TMOJy4YaTh B YCTAaHOBJIECHHOM IMOPSJIKE OT JAUPEKTOpa
yupexaeHuss uHGOpMaIroo, JOKYMEHThI, MaTepHaibl MO BONPOCAM IPOBEACHUS
HE3aBUCHMOM OIIEHKM KauecTBa paldOThl YUPEKICHHUS U MPEIOCTABIIEMbIX
YUPEKICHUEM COIMATBHBIX YCIIYT;

- IPOBOJIUTH OMPOC (AHKETUPOBAHKE) KIMEHTOB YUPEKICHUS, UX 3aKOHHBIX
NpelCcTaBUTeNed M MHBIX TPaXIaH O KauecTBe pabOThl YUpEKICHUS W
OPEAOCTABISIEMBIX  YUPEXKICHUEM COLMAIBHBIX YCIYT B COOTBETCTBUM C
YTBEP)KJICHHBIM TOPSAKOM TMPOBEICHUS] HE3aBUCHUMOW OIIEHKH KadecTBa padOThI
YUPEKIACHUIN COUATBLHOTO O0CTY>KUBAHMUS;

- co3/laBaTh Il OpraHu3aluMd pabdoThl KW PACCMOTPEHHUS BOIMPOCOB,
OTHECEHHBIX K CBOEH KOMIIETECHIINH, pa00Yre TPYIIIIHIL.

4. Ilopsiaok ¢popmupoBanusi O0LIECTBEHHOI0 COBETA YUPeKACHUS

4.1. OO1ecTBeHHBIH COBET YyYpexkJeHus (popmupyerca Ha OCHOBE
JTO0OPOBOJILHOTO YYaCTHs IPAXKJIAH B €ro JeSTEIbHOCTH.

4.2. KomnuuectBeHHbI!t cocTaB OOIIECTBEHHOTO COBETa YUYPEKIACHUS
COCTAaBJISIET HE MEHEE 5 YeNIOBEK.

4.3. TlepconanpHbiii coctaB OOIIECTBEHHOTO COBETA  YUPEKICHHUS
dopMupyercss U3 UuCla TpeACcTaBUTENEeH  OOIIECTBEHHBIX  OpraHU3alui,
mpo(ecCHOHANBHBIX COOOIIECTB, CPEACTB MAacCcOBOM HHGPOPMAIMH, APYTHUX
3aMHTEPECOBAHHBIX OpPraHu3aluil.

CoctaB OOULIECTBEHHOTO COBETa YUYPEXKACHHS YTBEPKIACTCS MPUKA30M
YUPEKIACHUS.

[Ipn QopmupoBanuu mnepcoHanbHOro cocraBa (OOIIECTBEHHOIO COBETa
YUPEXKIACHUS JOJKHO ObITh OOECIEYEeHO OTCYTCTBHE KOH(IMKTAa HHTEPECOB B
OTHOUIEHUH 4ieHOB OOI1IECTBEHHOTO COBETA YUPEKICHUSI.

4.4. UYnensl OOIIECTBEHHOTO COBETA YUYPEXKICHUS HCHOJHAIOT CBOIO
JeSITENBHOCTh Ha OOIIECTBEHHBIX Havasax.

4.5. Ynen OOHIECTBEHHOTO COBETA YUPEXKIACHHSI MOXKET BHIMTH M3 COCTaBa
OO111eCTBEHHOTO COBETA YUPEXKICHNS HA OCHOBAaHUH MMHUCbMEHHOTO 3asIBJICHMUSL.

4.6. CoctaB OOIIECTBEHHOTO COBETa YUPEKIACHUS MOMJICKUT POTALUUA HE
pexe OJHOro pa3a B TpU TroOJa HAa OCHOBAHWU OICHKM paOOThl YICHOB
Oo6mectBeHHOTO coBeTa yupexnaeHus. [lopsgok omeHku paboOThl  YJICHOB



OO111eCTBEHHOTO COBETa YUPEKACHUS U MOPSAIOK POTAIIMHM COCTaBa OINpeaesseTCs
OO111eCTBEHHBIM COBETOM YUPEIKICHHUS.
5. Topsaok padoTsl O01IECTBEHHOT0 COBETA YUPeKACHUS

5.1. Ha nepBom 3acenanun OOIIECTBEHHOIO COBETA YUPEKIECHUS U3 €ro
cocraBa wu3oupaercs mnpeacenaresb OOMIECTBEHHOIO COBETa YUPEXKACHHUS W
3aMecTuTelNb mpenceaarens OOMEecTBEHHOTO COBETa YUPEKACHHUS.

5.2. Tlpencenatens OOIIECTBEHHOTO COBETA YUPEIKICHMUS:

- yTBepXkJaeT IuUlaH paboThl, MOBECTKY 3acelaHusi M CIHCOK JIHII,
NpUTJIalIeHHbIX Ha 3aceganne OOIeCTBEHHOTO COBETa YUPEKACHHUS;

- opranmzyer pabory OOIIECTBEHHOTO COBETAa YUYPEXKICHUS U
npe/iceAaTeIbCTBYET Ha €ro 3ace/laHusiX;

- TIOJIMTMCHIBAET MPOTOKOJIBI 3aCeJaHUi U MHBbIE TOKyMEHTHI. Mcxomsuie us3
OO111eCTBEHHOTO COBETA YUPEKICHNUS;

- B3aMMOJCHMCTBYET C YUYPEKICHHEM IO BOMPOCaM pean3allid pPEeUIeHHM
OO0111€CTBEHHOT'O COBETA YUPEKACHHUS;

- OCYUIICCTBIISIET HHBIC TOJHOMOYHS TIO OpPTraHW3alui JeSTEIbHOCTH
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.3. 3amecturenb OOIIECTBEHHOTO COBETA YUPEKACHUS:

- TIpeJiceaTeIbCTBYET Ha 3aceqaHusXx OOIECTBEHHOTO COBETa YUPEIKICHHS
B CiTyyae OTCyTCTBUSA npezacenaresnss OOIIECTBEHHOTO COBETa YUPEKICHUS;

- y4acTBYeT B opranu3zanuu padboTsl OOLIECTBEHHOTO COBETA YUPEKICHHUS,

- OCYUICCTBJISITh ~ WHBIE TIOJIHOMOYMS B  paMKax JICSITEIbHOCTH
OO0I111eCTBEHHOTO COBETA YUPEKIACHUSI.

5.4. Unensl OOIIECTBEHHOTO COBETA YUPEIKICHUS UMEIOT MPABO:

- BHOCUTH TMpPEMIOXKEHUS 1O (HOPMHUPOBAHHMIO TOBECTKH 3aceqaHHil
OO111eCTBEHHOTO COBETA YUPEKICHNUS;

- BHOCUTh MpEIJIOKEHUs B TIuaH padoTel (OOIIECTBEHHOrO COBETa
YUPEXKICHUS;

- y4acTBOBaTh B TOJTOTOBKE MaTepuajoB K 3acemaHusM OOIIeCTBEHHOTO
COBETa yUPEXKICHUS;

- BBICKa3pIBaTh 0CO00O€ MHEHHE IO BOMPOCAM, pacCMaTPUBAaEMbIM Ha
3acenanusax OOIIECTBEHHOTO COBETA YUPEKICHUS;

- OCYUIECTBJISITH  HHBIE TIOJIHOMOYMSI B  paMKax JIESITeIbHOCTHU
OO111eCTBEHHOT'O COBETA YUPEKICHUS.

5.5. Jma  obecneuenmss  gesrenbHOCTH — OOINECTBEHHOIO  COBETa
yupeXJieHus Ha3zHauaeTcsi cekperapb OOIIECTBEHHOTO COBETa YUPEXKACHUS U3
YHCIia CIEIUATINCTOB YUPEXKICHUSI.



Cekperapp OOIIECTBEHHOTO COBETa YUPEKICHUS HE SBISETCS WICHOM
OO111eCTBEHHOTO COBETA YUPEKACHUS.

5.6. Cekperapb OOGIIECTBEHHOTO COBETA YUPEIKICHHUS:

- yBegomisieT 4jaeHOB OOLIECTBEHHOI'O COBETA YUYPEXKACHHS O JaTe Hu
BPEMEHU MPEACTOSALIETO 3aCEIaHNUS;

- TOTOBUT MPOEKTHI pemieHnid OOIEeCTBEHHOr0 COBETA YUPEKACHHUS U UHBIX
JOKYMEHTOB, UCXOAAIIKX U3 OOIIECTBEHHOTO COBETA YUPEKIACHUS;

- B3aUMOJICHCTBYET CO CTPYKTYPHBIMH MOJPA3IACICHUSIMHU YUPEXKICHUS T10
BOIIPOCAaM OPraHU3aIMOHHO-TEXHUYECKOT0 U MH(POPMALIMOHHOTO COMPOBOXKICHUS
nesitenbHOCTH OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.7. OOIIECTBEHHbI  COBET  YUPEXKJCHHS  OCYHIECTBISIET  CBOIO
JESITEeNIbHOCTh B COOTBETCTBUM C IUIAHOM CBOEM pabOThl Ha OuYeperHOM
KaJICHJApHBIN O,

5.8. 3acemanus OOIIECTBEHHOTO COBETA YUPEIKICHUS MMPOBOASTCS IO MEpe
HEO0OXOJMMOCTH, HO HE pexe 1 pas3a B kBapTa.

5.9. Unensl OOLIECTBEHHOI'O COBETA YUYPEXKACHHS JUYHO YYacTBYIOT B
3acenanugax OOIIECTBEHHOIO COBETA YUPEKIACHUS.

5.10. 3acenanue OOIIECTBEHHOTO COBETa  YUYPEXKJIECHHUS  CUMUTAETCA
MPaBOMOYHBIM, €CJIM B HEM Yy4YacTByeT HE MeEHee IIOJIOBUHBI YJIEHOB
OO0111€CTBEHHOTO COBETA YUPEKIACHUS.

5.11. Pemenust OOIIECTBEHHOTO COBETa YUPEXKIACHUS IO BOIpPOCaM,
paccMaTpUBaEMbIM Ha €ro 3acelaHusiX, MPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAHUEM
HOPOCTBIM OOJIBILIMHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHcTBe royiocoB WieHOB OOIIECTBEHHOTO COBETA YUPEKICHUS
rojoc mpezacenatens OOIIECTBEHHOTO COBETa YUPEXJEHHUs (€ro 3aMecTUTeNs B
CJly4ae OTCYTCTBUS IIPEACENATENS) SIBISETCS PEILIAIOIIHNM.

5.13. Pewenus, npuHsATbIe Ha 3acefaHusx (OOIIECTBEHHOrO COBETa
YUPEXKIACHUS UMEIOT PEKOMEHIATEIbHbIN XapakTep, 0pOpMIIIOTCS MPOTOKOJIAMU
3acenanug  OOIIECTBEHHOrO  COBETAa  YUYPEXKJIEHHUS,  KONUU  KOTOPBIX
NPEACTABISAIOTCS B YUYPEXKICHUE B TEUEHUE 7/ JHEW CO [JHA 3acelaHus
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.14. Unennl OOUIECTBEHHOTO COBETAa YUYPEKIEHUS, HE COIJIACHBIE C
OPUHATHIMA Ha 3aCEJaHUsX PEUICHUSIMU, MOTYT IMHCbMEHHO H3JI0KHUTh CBOE
0co00e MHEHHE, KOTOPOe MPUOOIIAETCS K MPOTOKOJIY 3aCeIaHMsl.

5.15. Opranu3alioHHO-TEXHUYECKOE oOecrieueHne NS TSIILHOCTHU
OO111eCTBEHHOTO COBETA YUPEKACHUS OCYLIECTBIIAECTCS YUPEKICHUEM.




