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OpobpeH
Coetom depepaunm
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naea 1. OBLLUME MNMOJTIOXEHUA

Cratbs 1. lNpeameTt perynupoBaHus HacToswero denepansHOro 3akoHa

1. HacTtosawmin ®denepanbHbii 3aKOH YyCTaHaBNMBaET:

1) npaBoBble, OpPraHN3aLMOHHbIE N S3KOHOMUYECKME OCHOBbI COLIMANbHOMO OBCNY>XUBAHWUS rpaXaaH
B Poccuiickon depepaunu;

2) nonHomouusa dedepanbHbIX OpPraHoB TFOCYOAapCTBEHHOM BracTM M MOMTHOMOYWST OpraHoB
rocynapcTBeHHon Bractu cybobektoB Poccuiickon Pepepauum B cdepe coumanbHOro obenyXunBaHus
rpaxaan;

3) NnpaBa n 06a3aHHOCTM NonyyaTenen coumanbHbIX YCRyT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMANbHbIX YCNYT.

2. [OenctBne Hactoswero denepanbHOro 3akoHa pacnpocTpaHseTca Ha rpaxaaH Poccuinckon
degepaunn, Ha MHOCTPaHHbIX rpaxaaH M nuy 0e3 rpaxgaHcTBa, MOCTOSHHO MPOXMBAOLWMX Ha
Tepputopumn Poccuiickonn Pepepaumun, OexeHUeB (ganee - rpaxgaHe, rpaxgaHuH), a Takke Ha
IOpUAMYECKMX UL, HE3aBUCUMO OT WX OpPraHU3aluMOHHO-MPaBOBON (OpPMbI M UHAMBUAYANbHbIX
npegnpvHUmarenem, ocyLLECTBSIIOLWNX coumanbHoe 0bCnyxuBaHne rpaxaaH.

Ctatbs 2. [paBoBOE perynvMpoBaHve coumarnibHOro oGCnyKMBaHUs rpaxaaH

MNpaBoBoe perynupoBaHne coumanbHOro 06CNYXMBAHUS rPaXaaH OCYLLUECTBNSETCA Ha OCHOBaHWM
HacTosiwero denepanbHOro 3akoHa, Apyrvx hegepanbHblX 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX
akToB Poccuiickon ®Pegepauun, a Tawke 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX AaKTOB CyObeKkToB
Poccuiickon ®egepaumm.

Ctatbs 3. OCHOBHblE MOHATWS, ncnosb3dyemMblie B HACToALLEeM CDep,epaanOM 3aKOoHe

[na uenent HacToswero ®enepanbHOro 3akoHa UCMONb3YTCS CReayoLne OCHOBHBLIE MOHATUS:

1) coumanbHoe obcnyxmBaHue rpaxaaH (ganee - coumnanbHoe obCnyXnBaHWE) - eATENBHOCTb MO
npegoCcTaBneHnIo coumanbHbIX YCIYT rpaXaaHam;

2) coumanbHas ycrnyra - OeWCTBME WKW OENCTBUS B cdepe coumanbHOro obcrnyXvBaHus Mo
OKa3aHWIo MOCTOSHHOW, NEPUOANYECKON, Pa3oBON NOMOLLM, B TOM YMCIIE€ CPOYHOW MOMOLLM, rpaKaaHnHy
B LENAX YNydylweHuUsl YCNOBUIM €ro XM3HEeQeATeNbHOCTM W (UNKn) pacliMpeHust ero BO3MOXHOCTEW
CcaMoCTOsATENBHO 06ecneynBaTb CBOM OCHOBHBIE XXM3HEHHbIE NOTPEBHOCTY;

3) nonyyaTtenb couManbHbIX YCIYr - rpaXaaHWH, KOTOPbIN NPU3HaH HYXZalLWMMcsa B coLmarnbHOM
O6CJ'Iy)KVIBaHI/II/I N KOTOPOMY NpeaoCTaBnATCA coumanbHada ycnyra nnn coumnanbHble YCIyru;

4) nocTaBLUUK coumarnbHbIX YCRyr - puaudeckoe nuuo He3aBUCMMO OT €ro OpraHu3aumoHHO-
npasoBor OpPMbI U (MNKM) UHOUBMAYANbHbLIN NpeanpuHMMaTenb, OCYLLECTBRALLME coumansHoe
obcnyxuBaHue;

5) cTaHgapT coumanbHOW yCrnyrn - OCHOBHble TpeboBaHMA K 0ObeMy, NEPUOOUYHOCTU N KadecTBy
npegocTaBneHns coumarnbHOM YCIyru MonydaTtento couuanbHOW YCryru, YCTAHOBMEHHbIE MO Buaam
coumanbHbIX YCNyr;

6) npocdunaktmka obCTOSATENLCTB, OOYCMOBMAMBAKLINX  HYXOAeMoCTb B COLManbHOM
obcnykMBaHuK, - cucteMa Mep, HanpaBfeHHbIX Ha BbIIBMEHUE W YCTPaHEHWE MPUYUH, MOCITYXXMBLUNX
OCHOBaHMEM YXYALUEHUS YCIOBUA KU3HEOEATENbHOCTU T[PaXdaH, CHWKEHWS WX BO3MOXHOCTEN
CaMOoCTOsATENBHO 06ecneynBaTb CBOM OCHOBHBIE XXM3HEHHbBIE NOTPEBHOCTH.



Cratbs 4. MpyHUMNbI coumanbHOro obenyxXmneaHus

1. CoumanbHoe obcnyxunBaHWe OCHOBLIBAETCA Ha COONoAeHUM MpaB 4YeroBeka W yBaXKeHUM
OOCTOMHCTBA JNIMYHOCTWU, HOCUT TYMaHHbIA XapakTtep U He AONycKaeT YHWXEeHMS 4eCTU M JOCTOMHCTBA
YyeroBeka.

2. CoumanbHoe obcrnyxmBaHVe OCyLLECTBNAETCA TaKKe Ha credylowmnx npuHumunax:

1) paBHbIN, cBOOOAHBIN AOCTYN rpaxaaH K coumanbHOMY OOCMyXXMBaHWUIO BHE 3aBMCMMOCTM OT UX
nona, pacbl, Bo3pacTa, HauMOHaNbHOCTW, SA3blka, NMPOUCXOXKOEHUS, MECTa XWTeNbCTBa, OTHOLEHUS K
penurun, yéexaeHnin n NpuHaanexHoCcTn K obLecTBeHHbIM 00beanHEeHNSM;

2) agpecHOCTb NpeaocTaBneHns counarnbHbIX YCyr;

3) nNpuBNMKEHHOCTb MOCTaBLUMKOB COLUManbHbIX YCAYr K MeCTY >XuTenbCTBa nonyyartenew
coumanbHbIX YCRyr, AOCTAaTOMHOCTb KOMMYecTBa MNOCTaBLUMKOB couuvanbHbIX ycrnyr ans obecnevyeHus
notpebHocTen rpaxgaH B couManbHOM OBCNyXMBaHUW, AOCTaTOMHOCTb (PUHAHCOBBLIX, MaTepuarbHO-
TEXHUYECKMX, KagpOBbIX U MH(POPMALMOHHbBIX PECYPCOB Y NOCTaBLUMKOB COLManbHbIX YCYT;

4) coxpaHeHve npebbiBaHWA rpaxxgaHnHa B NPUBLIYHOW BnaronpusaTHON cpeae;

5) [o6pPOBONBLHOCTE;

6) KOHUAEHUNANLHOCTb.

Cratba 5. Cuctema coumanbHoro obcnyxmnBaHms

CucTtema coumanbHoro obcnyxmnsaHus BkrtoyaeT B ceds:

1) depepanbHbIi OpraH UCMOMHUTENBHOW BNACTU, OCYLLUECTBNSALWMIA QYHKUMN MO BbipaboTke U
peanu3aumyM rocyfapCTBEHHOM MOMUTUKM U HOPMaTMBHO-NPaBOBOMY perynuposaHuio B cdepe
coumanbHoro obcnyxmeaHus (ganee - ynonHOMOYEHHbIN dhefepanbHbl OpraH UCMONHUTENbHOW BNacTu);

2) opraH rocygapctBeHHon Bnactu cybbekta Poccuiickon ®Pegepaumn, YNONHOMOYEHHbIN Ha
OCyLLEeCTBNEHNEe MpegyCMOTPEHHbIX HacToswmM PegepanbHbIM - 3aKOHOM  MOMHOMOYMKA B cdhepe
coumansHoro obcnyxueaHus (ganee - ynonHOMOYEHHbIN opraH cybbekta Poccuiickon ®epepaumm);

3) opraHu3auum coumanbHoro obCnyXmBaHWs, Haxogswmecs B BeAeHUM deneparnbHbiX OpraHoB
NCMNONMHUTENBHOW BNacTu;

4) opraHu3auum coumanbHOro o6CnyXuMBaHUS, Haxodswmecs B BedeHUM cybGbekta Poccuinckon
®enepauunn (ganee - opraHnsaumm coumansHoro obenyxunsaHusa cybbekta Poccuiickon ®egepauun);

5) HerocygapcTBeHHble (KOMMeEpYeckMe W HEeKOMMepYeckue) OopraHusaumMm  coumanbHOro
obcnyxmBaHus, B TOM uuMCfie CcouManbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKMe opraHu3auuu,
npegocTaensioLIne coumnanbHble YCryru;

6) nHAMBMAYanbHbIX NpeanpuHUMaTenei, ocyLLeCTBASIOWMX coupanbHoe obcnyXuBaHue.

Cratbs 6. KoHbuaeHumMansHOCTb MHopMaLum 0 nonyyartene coumarnbHbIX YCryr

1. He ponyckaetcs pasrnalwieHne MHOpMaLumu, OTHECEHHOW 3akoHoAdaTenbCcTBoM Poccuinckon
depepauun K UMHOpMaUUM KOHUOEHUMANBHOTNO Xapaktepa wnu  cnyxebHon wuHgopmaumm, o
nonyyarenax couuanbHbIX YCNyr nuuamu, KoTopbiM 3Ta MHGOpMauusa crana u3BecTHa B CBSA3UM C
UCMOMNHEHMEM MPOdECCUOHAmNbHbIX, CryXebHbiXx 1 (MnM) uHbIX obsa3aHHocTen. PasrnalleHuve
nHdopMauMmn o nonyvatensx coumasnbHbIX YCMyr Brie4yeT 3a cOOOM OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon denepaumn.

2. C cormacus nonyvartens coumanbHbIX YCIyr UMW ero 3aKOHHOro npeacTaBuTens, OAaHHOM B
nMcbMeHHon dopme, AonyckaeTcsa nepegada vHdoOpMaLuM O ronyyartene couuarbHbIX YCryr Opyrum
niuam, B TOM YuCre AOIMKHOCTHLIM IMuaMm, B WMHTepecax nony4varens couuanbHbIX YCnyr unv ero
3aKOHHOro MpeAcTaBuTens, BKMYasg CcpeacTtsa  MaccoBOW MHAOPMaUUM W odpuumanbHbln - canT
nocTaBLUUKa coumarnbHbIX YCryr B MHAPOPMAaLMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "IHTepHeT" (ganee -
cetb "UHTepHeT").

3. lMpepocTaBneHne nHdopMauum O nornyyartene couuanbHbIX yenyr 6e3 ero cornacus unu 6es
cornacusi ero 3aKkOHHOro npeacTaBuTeNs AoNyckaeTcs:

1) no 3anpocy opraHOB A03HaHUA U CreacTBus, cyaa B CBA3WN C NPOBEAEHUEM paccreoBaHns Uim
cynebHbiM pa3bupaTtenbCTBOM NMGO MO 3anpocy OpraHoOB MPOKYpaTypbl B CBSI3WN C OCYLLECTBIIEHMEM UMK
NPOKYPOPCKOro Haa3opa;

2) No 3anpocy UHbIX OPraHOB, HAZENEHHbIX NMOIHOMOYNSAMU MO OCYLLECTBMEHWIO roCyaapCTBEHHOIO
KOHTpOns (Haasopa) B cdepe coumanbHOro 06CnyKnsaHus;

3) npyn o6paboTke nepcoHanbHbIX AaHHbIX B pamMKax MeXBEOAOMCTBEHHOTO WHEOPMAaLMOHHOIO
B3aMMOAENCTBUSA, a Takke Mnpu peructpauum cybbekta nepcoHanbHbIX AaHHbIX Ha edVHOM noprtarne
rOCYOapCTBEHHbIX WM MyHWUMNAnbHbIX YCryr v (Mnu) pervoHarnbHbiX MopTanax rocygapCTBEHHbIX W
MYHUUMNAnNbHbIX YCAYr B COOTBETCTBMM C 3aKoHOA4ATENbCTBOM 00 opraHusauum npegocTtaBneHns
roCyAapCTBEHHbIX U MyHULMNAnNbHBLIX YCAYT;



4) B UHbIX YCTAHOBIMNEHHbIX 3akoHogaTensCcTBOM Poccunckon ®egepauun cnyvasx.

Mnaea 2. MOJIHOMOYUSA ®EOEPANBHBLIX OPFAHOB FOCYOAPCTBEHHOW
BITACTU 1 OPTAHOB rOCYOAPCTBEHHOW BITACTU CYEbEKTOB
POCCUNCKOU ®EOEPALIUU B COEPE COLMANIBHOIO OBCIYXXUBAHUA

Cratbs 7. lNonHoMouns cpemeparnbHbiX OpraHOB rocyqapCTBEHHONM BriacTy B cdepe coumarnbHOro
obcnyxmBaHusi

1. K nonHomoumam denepanbHbIX OpraHoOB rOCyAapCTBEHHOW BractM B cdepe couunanbHOro
obcnyxmMBaHNst OTHOCATCA:

1) ycTaHOBMEeHWe OCHOB rocyqapCTBEHHOM NOMUTUKM U OCHOB NPAaBOBOroO perynupoBaHus B cdepe
coumanbHoro 06CnyXMBaHus;

2) yTBEepXOeHMe METOAMYECKMX peKOMeHJaumn Mo pacdeTy nogylleBblX HOPMaTUBOB
hMHaHCUPOBaHMSA coumarnbHbIX YCYT;

3) yTBEPXAEHNE NPUMEPHOTO NEPEYHA CoLManbHbIX YCyr No BuAam coumanbHbIX YCAyT;

4) yTBEpXOeHVe nopsigka pasMelleHnst u o6HOBNeHMs MHGOpMaLMM O MOCTaBLUMKE COLMANbHbIX
ycnyr, BKnioyas TpeboBaHus K cogepaHuio M opme npefgocTaBreHust yka3aHHOW MHdopmaumu, Ha
ohmumanbHOM canTe NocTaBLUMKa coumanbHbIX yenyr B ceTh "MIHTepHeT";

5) vynpaeneHne dengepanbHOM COBGCTBEHHOCTBIO, WUCNONb3yeMoW B cdepe coumanbHOro
obcnyxumBaHus;

6) BegeHne epguHon chbepepanbHOM CUCTEMBI CTAaTUCTUYECKOrO y4veTa M OTYETHOCTM B cdepe
coumaneHoro o6cnyxMBaHus;

7) hegepanbHbI rocyaapCTBEHHbIA KOHTPOMb (Haa3op) B cdyepe coumansHoro obecnyxmBaHus;

8) mexagyHapogoHoe coTpyaHudecTBO Poccuickon depepauum n 3akrnoveHMe MexXayHapoaHbIX
norosopoB Poccuiickon ®epepaumm B chepe coumanbHOro 06CnyKMBaHus;

9) uHble oTHOcALMECA K cdepe coumanbHOro obCnyXMBaHUA U YCTaHOBMEHHbIE heaepanbHbIMM
3aKOHaMM MONTHOMOYUSI.

2. K nonHoMo4msmM ynonHOMOYeHHOro bejeparnbHOro opraHa MCMONHUTENIbHOW BNacTM OTHOCATCS:

1) BelpaboTKa 1 peanusaunsi rocygapCTBEHHON NOMUTUKM B cchepe coumanbHoro obcnyxmeaHus, a
Takke BblpaboTka Mep Mo COBEPLUEHCTBOBAHMIO COLManbHOro obCcnyKuBaHus;

2) KoopaouHauusa OedaTenbHoCTM B cdepe couuarnbHOro OoOBChyXXMBaHUS, OCYLLECTBMSIEMOM
denepanbHbiMM OpraHamMu MCMONTHUTENbLHOW BMAACTWU, UCMOMHUTENbHLIMWA OpraHamMu rocyaapCTBEHHOM
Bnactn cybwektoB Poccunckon ®depepaumm, obLLEPOCCUACKMMU OBLLECTBEHHBIMU OpraHM3aunsMn u
WHBIMW OCYLLECTBSIOLNMUN OeATENbHOCTb B cdepe coLmanbHOro o6CnyXnBaHms opraHm3aunsamu;

3) metogudeckoe obecneveHme coumanbHOro obCnyxmMBaHWsi, B TOM YMCNE B YacTu, KacalLlencs
npodmnakTnkn 06CcToATENLCTB, 0OYCNOBNMBAOLNX HY>XOAEMOCTL B COLManbHOM 06CNyXUBaAHNN;

4) yTBEpXOEHME NMPUMEPHON HOMEHKNATYPbI OpraHM3aLuuii coLumanbHOro 06CnyXMBaHUS;

5) yTBEpPXXKOEHNE METOONYECKNX PEKOMEHOAUMIA NO pacyeTy noTpebHocTen cybbekToB Poccuinckon
degepauun B pasBUTMU CETU OpraHM3aunii CoLManbHOrO 06CNyXMBaHUS;

6) yTBEpXOEHME NMpaBuIT OpraHu3aumm AesTenbHOCTU OpraHn3aLuin coumanbHOro obCnyXuBaHus,
MX CTPYKTYPHbIX MOApasfeneHuin, KoTopble BKM4YalT B cebs pekoMeHOyeMble HOPMAaTuBbl LUTATHOW
YMCINEHHOCTK, nepedeHb Heobxoammoro obopygoBaHWs Ofi OCHALLEHUS OpraHu3auvin CcouunanbHOro
obcnyXmMBaHuWs, X CTPYKTYPHbIX NOApa3aeneHun;

7) yTBEPXKOEHNE PEKOMEHAYEMbBIX HOPM NMUTAHUS U HOPMATUBOB 0BecneYeHns MArKMM UHBEHTApPEM
nornyyartenemn coumnanbHbIX yCnyr no choopMamM coLmanbHOro o6CnyXmBaHus;

8) yTBEpPXKAEHME NPUMEPHOrO NOpsiika NPeaoCTaBNeHNa counanbHbIX YCNYT;

9) yTBepxaeHne nopsaka oCyLLeCTBNEHNA MOHUTOPUHIA coLManbHOrO 06CnyXxmnBaHnsa B cybbekTax
Poccuiickon ®epepaumn, a Takke GOPM [OKYMEHTOB, HEOOXOOUMbLIX SIS OCYLUECTBIIEHMSI Takoro
MOHUTOPWVHTa;

10) yTBepxaeHue pekoMmeHOauunm no OPMUPOBAHUIO W BEeOEHUI0 peecTpa MOCTaBLLMKOB
coumanbHbIX YCNYr U perncTpa nonyyartenen coumanbHbIX YCIyT;

11) yTBEpXOEHWE peKOMEeHdaLUun Mo oOpraHM3auum MEeXBEeOOMCTBEHHOIO B3aMMOL4ENCTBUS
NCMONMHUTENbBHBIX OpraHoB TrOCyAapCTBEHHOW Brnactu cybobektoB Poccwuiickon ®egepaunm npu
npegocTaBneHun coumanbHbIX YCAyr, a Takke Npyu COAENCTBMM B MNpPegoCTaBleHMU MeOULMHCKON,
NMCUXOMNOrMYEeCcKon, neaarormyeckon, pPUOMYEeCcKon, counanbHOM MNOMOLWLM, He OTHOocswencs K
coumanbHbIM ycnyram (couuansHOM CONpPOBOXAEHMMW) (fanee Takke - coumanbHOe CONpoBOXAEHUE);

12) yTBEep)KOEHWE pekoMeHAaLmMn no onpegeneHnio MHAnBMAyanbHon noTpebHOCTM B coumanbHbIX
ycnyrax nonyyarenen coumarnbHbIX YCIyr;

13) yTBepxaeHue opmbl 3asBrneHNs 0 NPefocTaBneHnn coumanbHbIX YCyr, NpuMepHoOn opMbl
JoroBopa O nNpeaocTaBneHuM coumanbHbiX YCNYr, a Takke (opMbl UHAUBMAYANbHOW NpOrpaMmbl
npeanocTaBneHns coumansHbIX YCNyr (danee - UHAuBMAyansHas nporpaMmma);

14) yTBepxaeHue nopsaka HanpaeneHus rpaxgaH B CTalMOHapHble OpraHusauuu couumanbHOro
0obCcnyXmMBaHMsA CO crneLmanbHbIM coLmanbHbIM 0O6CNYXUBaHNEM;



15) yTBEpPXXOEHNE NMPMMEPHOrO MOMOXEHMS O NMOMEYNTENBCKOM COBETE OpraHvM3auMu CoumanbHOro
obcnyxumBaHus;

16) yTBepxaeHue nopsgka npegocTaBrneHus coumnanbHbiX YCNyn a Takke Nopsifka yTBEpPXAEHWS
nepeyHsi coumarnbHbIX YCyr No BMAaAM coLManbHbIX YCNyr opraHnsaumnsMm coumanbHoro obcnyxmnBaHus,
HaxoasaLWMMUCA B BeeHun dheaepanbHOro opraHa UCNonMHUTENBHON BNacCTy;

17) wHble nNpegycMOTPEHHblE HOpPMAaTMBHBLIMW MpaBOBbIMU akTamu Poccuiickon ®epepauum
MOSTHOMOYUS.

Cratba 8. lNonHoMounsi opraHoB rocygapCTBEHHOM BnacTtu cyobekToB Poccuiickon degepaumu B
cdepe coumanbHOro 06CnyKMBaHUS

K nonHomoumaM opraHoB rocygapCTBEeHHOW BnacTu cybobekToB Poccuickon depepaumm B cdepe
coumanbHoro ob6cny>xMBaHNs OTHOCATCS:

1) npaBoBOe perynupoBaHMe W oOpraHuM3aums couuanbHoro obcenyxmBaHus B cybbekTax
Poccuiickon ®egepaumm B npegenax nofiHOMOYUA, YCTaHOBMEHHbIX HacToAwmum deaepanbHbIM 3aKOHOM;

2) onpepeneHne ynorHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaunn, B TOM 4ucne Ha
npusHaHvWe rpaxaaH HyX4alwWwnuMucs B coumManbHOM OOCnyXMBaHWM, a Takke Ha COCTaBrieHue
NHAMBUAOYanNbHOW NporpamMmbl;

3) koopavMHauus OesaTenbHOCTU NMOCTaBLUMKOB COLMarnbHbIX YCMyr, OOLECTBEHHbIX OpPraHn3auun u
WHBbIX OpraHn3auui, oCyLLECTBNALNX AeATENBHOCTL B cdhepe coumanbHOro obcnyxmeaHusi, B cyobekTe
Poccuinckon ®egepauuu;

4) yTBEpXOEHUE pernaMeHTa MeXBeJOMCTBEHHOIO B3aMMOAEWCTBUS OPraHOB roCygapCTBEHHON
Bnactn cybbekta Poccuiickonn denepaumm B CBA3M C peanusaumen nonHomouunn cybobekta Poccuickon
depepauun B chepe coumanbHOro 00CnyXMBaHus;

5) yTBepgeHne HOPMaTMBOB LUTATHOM YUCMEHHOCTW OpraHM3auuii coumarnbHOro obcnyXunBaHus
cybbekta Poccuiickon ®egepauun, HopMaTvBoB 0BecnedeHns MArkUM MHBEHTapeM 1 NoLaabio XUMbIX
noMeLLeHnn Npu NpegocTaBneHnn coumanbHbiX YCYT yKasaHHbIMW OpraHM3aumsamu;

6) yTBEepXAeHWe HOpPM nNUTaHWs B OpraHM3auusax coumarnbHOro obcnyxmBaHusa cybbekTa
Poccuinckon deagepaunu;

7) dhopmMmpoBaHve 1 BeeHne peecTpa NoCTaBLUUKOB coumMarnbHbIX YCyr U pernctpa nonyvarenen
coumanbHbIX YCNyr;

8) paspaboTka, bmHaHCOBOE obecneveHne U peanu3auns permoHanbHbIX NporpamMmm coumansHOro
obcnyxmBaHus;

9) yTBepxaeHue 3akoHOM cyObekTa Poccuiickon dPepepauumn nepeyHs coumanbHbIX YChyr,
npegocTaBnsieMbIX MOCTaBLUMKaMKU COLMAnbHbIX YCIyT, C YY4ETOM MNPUMEPHOrO NepevHs couunarnbHbIX
ycnyr no BuAam coumarnbHbIX YCMyr, YTBEPXXOAeMOoro B COOTBETCTBUM C MNyHKTOM 3 yactm 1 ctatbu 7
HacTosiwero PefepansHOro 3aKoHa;

10) yTBepxaeHue nopsigka NpegoCTaBeHuUs CoumanbHbIX YCnyr MOCTaBLUMKaMWM CcoumanbHbIX
ycnyr;

11) ycraHoBneHve nopsgka yTBepxXAeHus TapudoB Ha counanbHble YCryrn Ha OCHOBaHMU
nogyLeBbIX HOPMaTUBOB (PMHAHCUPOBaHUA COLMarbHbIX YCIyT;

12) yTBepxaeHWe nopsaka opraHMsauum OCYLLECTBIIEHUS PErvoHanbHOro rocyaapCTBEHHOMo
KOHTponsa (Hag3opa) B cdepe coumanbHoro obcnyxuBaHus ¢ ykasaHueM opraHa cybbekta Poccuinckon
denepauun, ynoHOMOYEHHOIO HA OCYLLECTBIIEHNE TAKOTO KOHTPOJIS;

13) ycTaHoBneHvWe npefenbHOM BENUYMHBI CpedHeayLIeBoro [[oxoda [Ans MpeaocTaBreHust
coumanbHbIX ycnyr 6ecnnaTHo;

14) yTBepxaeHue pa3mepa nnatbl 3a NPEOOCTaBEHVWE couManbHbIX YCIyr KM nopsigka ee
B3UMaHWs;

15) obGecneyeHne 6GecnnatHoro AocTtyna K uMHGOpMauMM O MNOCTaBLUMKAX COUMarnbHbIX YCNyT,
npegocTaBnseMbIX UMK coumanbHbIX YCryrax, BUaax coumarnbHbIX YCRyr, Cpokax, nopsgke n 06 ycrnosusx
nx nNpegocTaBneHus, o Tapudax Ha 3TU ycrnyru, B TOM YuCrne 4epes cpeacTsa MaccoBOM MHopmaumu,
BKITIOYas pasmeLLeHe uHdopmaumm Ha odulmanbHblX cantax B cetn "UHTepHeT";

16) ycTaHOBNeHMe Mep coumMarnbHOW MOAAEPXKKM U CTUMYNMPOBaHWUS pabOTHMKOB OpraHv3auun
coumanbHoro obcnyxueaHus cyobekta Poccuiickon Penepaumu;

17) opraHusaums npodeccuoHanbHOro obydeHusi, npodeccroHansHoro obpasoBaHs U
OOMOMNHUTENBHOIO NpodeccnoHanbHoro obpasoBaHnst PaboTHMKOB NOCTABLLMKOB COLMATIBHBIX YCNYT;

18) BegeHne yyeTa n OTYETHOCTM B cdepe coumanbHoro obcnyxmBaHus B cybbekTe Poccuinckon
depepauuy;

19) ycTtaHoBneHne nopsgka peanusauum nporpamMm B cdepe coumanbHOro obcnyxmneaHus, B TOM
yncrne NHBECTULNOHHBIX MPOrpamMm;

20) opraHu3auus nNOAAEPXKKM CcouManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHm3auum,
GnarotBoputenen u O06pPOBONbLIEB, OCYLUECTBAAKOWNX OEATENbHOCTb B cdepe  coumanbHOro
obcnyxumBaHusa B cybbektax Poccunckon degepauum B COOTBETCTBUM C dhefeparnbHbIMU 3aKOHaMU U




3akoHamu cybbekToB Poccunckon ®egepauny;

21) paspaboTka u peanusaunsa MeponpuUATMI N0 POPMNPOBAHNIO N Pa3BUTUIO PbiHKA COLMANbHbIX
yCnyr, B TOM YMCrie Mo pa3BUTUIO HEFOCYAapCTBEHHbIX OpraHM3aLuii CoLnanbHOro 0bCnyXmBaHus;

22) paspaboTka 1 anpobaunsi METoaMK N TEXHOMNOrMIN B cdhepe coumanbHOro 06CnyXMBaHUs;

23) yTBepxaeHWe nopsiaka MeXBEOOMCTBEHHOMO B3aMMOLEWCTBMS OpraHoB rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickonn Penepaumn npu nNpeaocTaBfeHny coumarnbHbIX YCIyr U CouManbHOro
COMPOBOXAEHWS;

24) yTBepxOeHMEe HOMEHKNaTypbl OpraHuWsauuMi coumanbHoro obcnyxmuBaHus B cybbekTe
Poccuinckon ®eagepaunu;

25) vHble NOMHOMOYMSA, NpedyCMOTPeHHble HacTosawMM ®PeaepanbHbIM 3aKOHOM UM ApYrMMuy
denepanbHbIMY 3aKOHaMMU.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENENA COLMATNbHbIX YCNYT

Cratbs 9. lNpaBa nonyyaTtenen counanbHbIX YCnyr

Mony4aTenu couunaneHbIX YCNyr UMEKT NpaBo Ha:

1) yBaXUTENBHOE N I'YMaHHOE OTHOLLEHWE;

2) nony4eHue GecnnatHO B JOCTYMNHOW dopMe MHpopmaumm O CBOMX MpaBax M 00A3aHHOCTSX,
BMAax coumanbHbIX YCIYr, CpoKax, nopsigke n ob ycrnoBusix UX MpenocTaBreHusi, 0 Tapudax Ha 3Tm
ycnyrm n 06 nx CTOUMOCTU Afs NoryyaTtens coumarnbHbIX YCIyr, O BO3MOXHOCTU MOSydYeHUst STUX YCIyr
BecnnaTHo, a Takke O MOCTaBLUMKax counarbHbIX YCIyT;

3) BbIOOp MOCTaBLUMKA UM MOCTABLLMKOB COLMarbHbIX YCITyT;

4) oTKa3 oT NpPefoCTaBneHns coumnanbHbIX YCNyr;

5) 3aWmTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAaTeENbCTBOM Poccuickom
denepauuy;

6) y4actne B cocTaBneHN NHAMBUAYaNbHbIX NPOrpamMmm;

7) obecnedyeHne ycrnoBui nNpebblBaHWs B OpraHM3aumsix coumanbHOro  obcnyxuBaHus,
COOTBETCTBYHOLUNX CAHUTAPHO-TUIIMEHNYECKUM TPeOOBaHUSM, a Takke Ha Haanexawmn yxog;

8) cBobogHOe nocelleHMe  3aKOHHbIMM  NPEeACTaBMTENAMKW, afBoKaTamu, HoTapuycamu,
npeacraBuUTENAMU OOLLECTBEHHBLIX U (MNN) MHbIX OpraHM3auui, CBSILLEHHOCITYXUTENAMUW, a Takke
pPOACTBEHHUKAMU U OPYrMMM NMLaMn B QHEBHOE 1 BEYEPHEE BpeMS;

9) couunanbHOe COMpPOBOXAEHME B COOTBETCTBMM CO cTaTtben 22 Hacrtosiwero dPepnepanbHoro
3aKoHa.

Cratbs 10. OBa3aHHOCTM nony4yarenen coumanbHbIX yCnyr

Monyuatenu coumaneHbIX yCnyr 06s13aHbI:

1) NnpenocTtaBnNATb B COOTBETCTBUM C HOPMATMBHBLIMW MPaBOBbIMU akTamMu cybbekta Poccuickon
denepauun ceegeHUs N JOKYMEHTLI, HeobOXxogumble Ans NPefocTaBneHns coumanbHbIX YCNyT;

2) CBOEBpPEMEHHO WH(OPMUPOBATb MOCTABLUMKOB COUManbHbIX YyCcrnyr 00  M3MEeHeHun
obcToATENLCTB, 00YCNOBNMBAIOLLMX MOTPEOHOCTL B NPEAOCTABIEHNM COLMATIbHbBIX YCNYT;

3) cobniogatb ycnoBus [OroBopa O MPEAOCTaBMEHUM COUMAnbHbIX YCIYR, 3aKMYeHHOro C
MOCTaBLUMKOM COUManbHbIX YCryr, B TOM 4MCre CBOEBPEMEHHO M B MOMHOM 0ObeMe onnavMBaTb
CTOMMOCTb MPEeaoCTaBMEHHbIX COLMarnbHbIX YCAYr NMPW UX NPeLoCTaBfeHMM 3a nnaty WM YacTUYHYH
nnary.

na.a 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLUMKOB COLUUANDbHbIX YCNYTr

Cratba 11. [paBa nocTaBLLMKOB COLMAnbHbIX YCNyr

1. MocTaBLWMKM coumanbHbIX YCnyr UMeoT Npaeo:

1) sanpalwwmBaTb COOTBETCTBYIOLLME OpraHbl rocy4apCTBEHHOW BRacTu, a Takke opraHbl MECTHOMo
camMOyrnpaeBfeHnss 1 Mnony4vatb OT yKa3aHHbIX OpraHoB MHdopmaLuio, Heobxoaumylo ANns opraHv3auuu
coumanbHoOro 06CnyXMBaHMs;

2) oTkasaTb B MpedoCTaBMEHUN COLMANbHOW YCMyrM MonydvaTernto coumarnbHbIX YCNyr B cry4vae
HapyLleHMs UM YCIOBWUIA OroBopa O NpedoCTaBlNeHUN counanbHbIX YCIYT, 3aKMOYEHHOro ¢ nonyyarenem
coumanbHbIX YCIyr UM €ro 3aKOHHbIM NpeacTaBMTerneM, a Takke B criyyae, NpeayCMOTPEHHOM YacTbio 3
ctatbu 18 HacToswero degeparnbHOro 3aKoHa;

3) ObiTb BKIHYEHHbIMM B pPEECTp MOCTaBLUMKOB coumanbHbIX ycnyr cybbekta Poccuiickon
depepauuy;

4) nonyyaTb B TedeHue AByX paboumx AHen uHQOopMauulo O BKIKOYEHUM UX B MNepeyeHb
pekoMeHAyeMblX NOCTaBLLMKOB COLMANbHbIX YCNYT.



2. TlocTaBlUMKM couManbHbIX YCNyr BrpaBe NPenoCTaBnsATb [paxgaHaM Mo WX JKEMaHuHo,
BbIP@XEHHOMY B MUCbMEHHOW UMW 3NeKTPOHHOW hopMe, AOMNOMNHUTENbHbIE coLMarnbHble YCyri 3a nnary.

Cratba 12. O653aHHOCTU NOCTaBLUMKOB COLMarbHbIX YCryr

1. MocTaBLWMKM coLmanbHbIX yenyr obs3aHbi:

1) ocylwecTBnATL CBOK AEATENbHOCTb B COOTBETCTBUM C HacTosiwmm PenepanbHbiM 3aKOHOM,
apyrMmun doeepanbHbIMKU 3aKOHaMKM, 3aKOHaMW M MHBIMW HOPMAaTUBHBLIMW MPaBOBbIMK akTaMu cybbekTa
Poccuinckon ®eagepaunu;

2) npegocTaBnATb couMarbHble YCRyry nonydarensm couuanbHbIX YCryr B COOTBETCTBUM C
MHONBMAYaANbHLIMK NMpOrpaMmMaMn 1 yCrioBUSIMU JOTOBOPOB, 3aKIOMEHHBIX C NMOydaTensammn coumanbHbIX
YCINYr U UX 3aKOHHBbIMW MPEACTaBUTENSIMA, HA OCHOBaHMM TpeboBaHMI HacToswero degeparnbHOro
3aKOHa;

3) npemoctaBnATb CpPOYHbIE couManbHble YCAYyrM B COOTBETCTBMM CO cTatben 21 HacTosLero
depnepanbHOro 3akoHa;

4) npepocTtaBnaTb GecnnatHO B AOCTYMNHOW hopme nonydaTensMm coumanbHbIX YCRyr Unn umx
3aKOHHbIM MpeacTaBuTensM nMHdopmaumio 06 ux npaeax n obsa3aHHOCTSAX, O BUOax coumarnbHbIX YCIyT,
cpokax, nopsigke n ob ycrnoBusx ux NpefocTaBneHns, o Tapndax Ha aTu ycnyrm n o6 x cToMMocTu Ans
nonyyartens couuanbHbIX ycnyr MMbo 0 BO3MOXHOCTU Nony4vaTb ux 6ecnnarHo;

5) wucnomb3oBaTb WHGOPMaUMO O MonyyaTensx couuanbHbiX YCAyr B COOTBETCTBUMM C
YCTaHOBIEHHbLIMU 3aKoHoaaTenscTBOM Poccunckon ®Pegepauum o nepcoHarnbHbIX aHHbIX TPeGoBaHNSMM
0 3aLnUTe NepcoHarbHbIX AaHHbIX;

6) npenocTaBnATb YMNOIHOMOYEHHOMY opraHy cyobekta Poccunckon degepaumm MHdoOpmaunio
ans opMmnpoBaHns permctpa nonyvartenen coumnanbHbIX YCNyr;

7) ocCywecTBnATb COUManbHOE COMPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22 HaCTosLEero
depneparnbHOro 3akoHa;

8) obecneunBatb nonyyarensaM couuanbHbIX YCAYr COAEWCTBME B MNPOXOXAEHUU MeOuKo-
coumanbHON 3KCnepTusbl, NPOBOAMMON B YCTAHOBIEHHOM 3akoHoAaTenbCcTBOM Poccuiickon depepaumu
nopsigke dpeaepanbHbIMU yUPEXAEHUAMU MeAMKO-CoLnanbHOM 3KCnepTusbl;

9) npenocTaBnsATb NonyyaTensM coumanbHbIX YCnyr BO3MOXHOCTb MONb30BaTbCs yCryraMy CBA3W,
B TOM 4ucne cetun "MHTepHeT" n ycnyramu noyTOBOW CBA3W, MPU MOMYYEHUU YCryr B OpraHusaumsax
coumanbHoro o6CnyxMBaHus;

10) BbIgENATb Cynpyram, MPOXUBAKOWMM B OpraHM3auuMn CouMarnbHOro  OBCNyXMBaHWMS,
N30rMPOBaHHOE XMI0oe NoMeLLEHNE AN COBMECTHOIO NPOXMBaHWS;

11) obecneumBaTtb nonyyarensm coumanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOrO MOCELUEHUS] UX
3aKOHHbIMW MpeacTaBUTENAMM, afBOKaTamu, HOTapuycamu, NpencTaBUTENSMU OOLLECTBEHHbIX U (Mnn)
WHbIX OpPraHv3aLmn, CBALLEHHOCYXXUTENSAMN, a Takke POACTBEHHUKAMU U APYTMMW NMLaMn B LHEBHOE U
BEYepHee BpeMs;

12) obecnevnBaTb COXPaHHOCTb NINYHbLIX BELLEN U LIEHHOCTEW nony4aTenen counanbHbIX YChyr;

13) ucnonHaTb MHble 06513aHHOCTU, CBA3aHHbIE C peanu3auuen npaB nonyyatenen coumanbHbIX
ycnyr Ha couumansHoe obcnyxunsaHue.

2. MNocTaBLWuKN coumanbHbIX YCNyr NpY okasaHUK colmarnbHbIX YCIyr He BrpaBe:

1) orpaHmnymnBaTth Npaa, cBOOOABI M 3aKOHHbIE UHTEPECHI NorfyyaTenen coumarnbHbIX YCryr, B TOM
yncne npu UCnosb3oBaHUK NIeKapCTBEHHbIX NPenapaToB Anst MEAULMHCKOIO NPUMEHEHMS;

2) npumeHsiTb (U3NYECKOE WNN  MCUXONOTMYECKOEe Hacunve B OTHOLUEHUM nonydartenen
coumanbHbIX YChyr, gonyckatb Ux ockopbreHue, rpyboe obpalleHne ¢ HAMK;

3) nomewatb OeTen-UHBaNMAOB, He CTpajatoliMx MCUXUYECKMMM  PacCTPONCTBaAMM, B
CTaLMOHapHbIE OpraHu3auum coumanbHOro OBCMyXXMBaHMSA, NpeaHasHadeHHble ONs AeTen-MHBanMaos,
CTpagalLmnxX NCUXNYECKMMUN pacCTPONCTBaMu, 1 Ha0OOPOT.

Cratba 13. MHdopMaLmoHHas OTKPLITOCTb NOCTaBLUMKOB COLMAnbHbIX YCnyr

1. TocTaBwmKkMn coumanbHbIX ycrnyr copmMupytoT 06LenocTynHble MHAOPMAaLMOHHBIE PECYPCh,
cogepXxawue UHPOPMaLMIO O AEeATENbHOCTU 3TUX MOCTABLUMKOB, U 0becrneynmBaloT AOCTyN K AaHHbIM
pecypcam NOCPeACTBOM pasMeLLeHMst X Ha UHAOPMAaLMOHHBIX CTEHAAX B MOMELLEHMSX MOCTaBLLMKOB
coumanbHbIX YCryr, B cpeactBax maccoBoW wuHdopmauuu, B cetn "VIHTepHeT", B TOM u4ucne Ha
odmuManbHOM canTe OpraHn3aummn counanbHOro obCcnyXnBaHus.

2. MocTaBWwwmKkM coumnanbHbIX ycnyr obecneynBatoT OTKPbITOCTb U AOCTYMHOCTb MHCpOpMauuu:

1) o garte rocymapCTBeHHOW perncTpaumm, o6 yupegurtene (yypeamTtensx), 0 MecTe HaxoXOeHus,
dunmanax (npu ux Hanuumm), pexume, rpaduke paboTbl, KOHTaKTHbIX TeredoHax u o6 agpecax
3NEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpasreHusi opraHusaumm counanbHOro obCnyxmBaHus;

3) o chopme coumansHOro 0BCnyXMBaHUA, BUAAX couMarnbHbIX YCMyr, nopsake un o6 ycrioBusx mx



npeaocTaBneHnsi, o Tapmndax Ha coumarnbHble YCIyru;

4) 0 YMCNEHHOCTU MoryyaTenen coumanbHbIX YCnyr no ¢opmam coumanbHOro obcnyKmBaHus U
BMAAM coumanbHbIX YCAyr 3a cdeT OaXKeTHbIX accurHoBaHum 6woaxkeToB cyObekToB Poccumnckon
denepauun 1 B COOTBETCTBUU C AOroBOpaMu 3a CYET cpeacTB husnyeckux nuy u (Unu) puamyecknx
i,

5) o pykoBoguTene, ero 3aMecTUTensx, pykoBoaUTenax dunuanos (Npy UX Hanuyum), o
nepcoHanbHOM cocTtaBe paboTHMKOB (C YKa3aHMEM C UX COrnacus YpoBHA 0OpasoBaHusi, KBanndukaumm
1 onbiTa paboTbl);

6) 0 marepuanbHO-TEXHMYECKOM ObecrnevyeHun nNpenocTaBreHnst coumanbHbiX Yycnyr (Hanmuuve
00OpyAOBaHHbIX MOMELLEHUA AN NPEeAOoCTaBMEeHUss coumanbHbIX YCryr, B TOM uucne ©OumbnuoTek,
00beKToB cnopTa, Hanuyne CpPeacTB 0Oy4YEHUS U BOCNUTaHUS, YCNOBUS NUTaHNS 1 obecneyeHre oxpaHbl
300pOBbS  MonyvaTenen couuanbHbIX YCNyr, AOCTYyNn K WHAPOPMAaLUMOHHbIM cuctemMam B cdepe
coumansHoro obcnyxueaHus un cetn "MutepHet");

7) o konu4yecTtBe CBOOOAHLIX MECT AN MpuMeMa nonydarenen couuwanbHbiX ycnyr no copmam
coumanbHOro 06CnyXmBaHus, (pMHaHCUPYEMbIX 3a CHET BIOOKETHBIX aCCUTHOBaHWU BI0MKeTOB CyObeKkTOB
Poccunckon ®epepauun, a Takke onfnadnBaeMbiX B COOTBETCTBUM C [OroBopamMu 3a CYET CpeacTs
bU3nYeckux nuu 1 (MNKn) LPUANYECKUX NnLL;

8) 06 obbeme npegocTaBnNAeMbIX COLMarnbHbIX YCNYr 3a CHET BIOMKETHLIX aCCUrHOBaHWIA BIOIKETOB
cybbekToB Poccuiickon ®enepauum 1 B COOTBETCTBMU C [OrOBOPaMM 3a CHET CPeACTB (hM3nYecknx nuu un
(Mnn) ropugnyecKknx nuu;

9) 0 HanMMuMM FNMUEH3UI Ha OCYLLECTBIEHUE OEATENbHOCTM, Mogfiexallen nMUEH3MPOBaHNIO B
COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuinckon depepauuu;

10) 0 hMHaAHCOBO-X03ANCTBEHHON OEATENBbHOCTY;

11) o npaBunax BHYyTPEHHEro pacnopsgka Ans nofydvatenen couuwanbHbIX YCAyr MpaBuiax
BHYTPEHHEro TPY4OBOro pacrnopsaka, KonnekTMBHOM JOroBOpE;

12) 0 HanuuuMu NpegnMcaHuin OpraHoB, OCYLLECTBSIOWMX rOCyAapCTBEHHbIM KOHTPONb B cdepe
coumanbHoro obcnyxmBaHusi, U OT4ETOB 06 UCNOMHEHWM YKa3aHHbIX NpeanucaHnii;

13) 06 nHoM MHpopmauun, KoTopast pasmeLLaeTcs, onybrNMKOBLIBAETCS MO PeLLUEHUIO NOCTaBLUMKa
coumanbHbIX ycnyr u (unu) pasmelleHue, OnyonukoBaHME KOTOPOW SIBASIIOTCS 00si3aTenbHbIMKA B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon depepaumu.

3. NHbopmaumst n [OKYMEHTbI, YKa3aHHble B YacTu 2 HACTOSILLEN CTaTbW, NOANEXAT pa3MELLEHUNIO
Ha oduuManbHOM caiTe MOCTaBLUUKa coumarnbHbIX yYCnyr B cetu "VIHTepHeT" 1 OGHOBNEHWIO B TEYEHNE
aecatn paboumx OHEeM cO AHA WX CO3L4aHWsl, MOMYYEeHWs UM BHECEHUS B HUX COOTBETCTBYHOLLMX
nameHeHun. Mopsigok pasMelleHnst Ha odmuManbHOM caviTe MOCTaBLUMKa COUManbHbIX YCNyr B CETU
"MIHTepHeT" 1 oBHOBNeHUs nHdopMaumm 06 3TOM MocTaBLUMKe (B TOM 4YMCNEe COOep)XaHWe yKa3aHHOW
nHdopmaumm n popma ee NpeaoCcTaBneHnst) yTBepXKa4aeTcs yNoNHOMOYEHHbIM dhedepanbHbIM OpraHoM
WCNOMHUTENBHOM BNacTu.

Fnaea 5. MPEAOCTABJIEHUE COLUMANBHOIO OBCINYXXUBAHUA

Cratba 14. ObpalleHme o NpeaoCTaBNEHUN COLMarnbHOrO 00CyXMBaHMs

OcHOBaHMEM [l paccMOTPEHWs BOMpoca O MpefoCTaBlieHMU CcouManbHOrO 0OCnyXuBaHUS
SIBNSIETCA NOgAaHHOE B MUCbMEHHOWN UIK 3NEKTPOHHOW hopMe 3asBreHNe rpaxkaaHnHa unm ero 3aKkoHHOro
npeacTaBuTenst 0 NpenocTaBleHMM coumarnbHOro obcnyxuBaHMa NMOo obpalleHne B ero uHTepecax
WHbIX TrpaxgaH, obpaleHne rocyaapCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO CaMOyMNpaBreHus,
o0LecTBEHHbIX 00begUHEHU HEenocpeacTBEHHO B YMOMHOMOYEHHbI opraH cybGbekta Poccuiickon
depepauun nmMbo nepefaHHble 3asBneHMe wnyM  obpalleHne B pamMKax MeXBegOMCTBEHHOMo
B3aUMOOENCTBUS.

Cratbsa 15. anSHaHMe rpaxgaHmHa Hyxxgarwmmca B coumaribHOM oﬁcnymmsaHmm

1. TpaxpaHvH NPU3HAETCA HYXXOAOLWMMCS B cOLManbHOM OOCNyXuBaHUM B Cryvae, ecrnu
CYLLECTBYIOT crnegylowmne oOCTOATENbCTBA, KOTOpblE YXYOWAKT WM MOMYyT yXYOWWTb YCIOBUSA €ro
XN3HEeOeATeNbHOCTH:

1) nomHass wunu YacTuyHasa yTpata CrnocoBHOCTM NMBO  BO3MOXHOCTU  OCYLLECTBMSATb
camoobCcnyXuBaHne, CaMOCTOATENbHO NepeaBuraTbCs, o0ecrnevMBaTb OCHOBHbIE  XXW3HEHHble
noTpebHOCTN B cuny 3aboneBaHusl, TpaBMbl, BO3pacTa N Hanmyms MHBaNMAaHOCTMY;

2) HanuMumMe B CEMbE WHBanuMga Wnu MHBaNUOoOB, B TOM 4ucne pebeHka-uHBanuaa vnv geten-
WHBANWAOB, HYXXAAKLWMXCH B MOCTOSTHHOM NOCTOPOHHEM YyXOA€;

3) Hannune pebeHka unu geter (B TOM 4YMCNE HaxXoOSALWMXCA MOL OMNEKOW, MOoMnevYMTensCTBOM),
UCNbITbIBAKOLLMX TPYOHOCTU B CoLManbHOM agantaumu;

4) oTcyTCTBME BO3MOXHOCTWU obecneyeHus yxoga (B TOM 4MClle BPEMEHHOIO) 3a WHBANMAOM,



pebeHkOM, AeTbMU, a Takke OTCYTCTBME NOMEYEHNs Had HUMU;

5) HanmMune BHYTPUCEMEWHOIO KOHMNMKTA, B TOM 4WUCNe C NUuamMuM C HapKOTUYECKOW Wnun
arnkoronbHOW 3aBUCUMOCTbLIO, fMUaMKW, WMEKLWUMU NPUCTpacTUe K asapTHbIM urpam, nuvuamu,
CTpadaloLWwmnmMmn NCUXMYECKMMIN PacCTPOMCTBaMM1, HanMyne Hacunns B CEMbe;

6) oTCyTCTBME ONpefeneHHoro MecTa XUTENbCTBa, B TOM Y1Cre y nuua, He 4OoCTUrero Bospacta
ABaguatv Tpex NneT W 3aBepluBllero npebbiBaHWe B oOpraHusaumum Onsg OeTei-cupoT 1 OeTewn,
ocTaBLUMXcHA 6e3 nonevyeHns pogntenen;

7) oTcyTCcTBUE paboThl N CPEACTB K CYLLECTBOBAHWIO;

8) Hannume wuHbIX OOCTOATENBCTB, KOTOpPbIE HOPMAaTUBHbLIMW MPaBOBbIMW akTamu CcybbekTa
Poccuiickon ®degepaumn  MNpu3HaHbl  yXydwawwWwmMMnu UM CMOCOOHBIMM  YXYAWWUTb  YCIOBMS
XN3HEOEeATENbHOCTU FPaXKaaH.

2. YNonHOMO4YeHHbI opraH cybbekta Poccuickon degepaumm NnpuHMMAaeT peLLeHne O Npu3HaHum
rpaxgaHnHa Hyxgawwmmcs B couuanbHoM obcnyxuBaHum nmbo o6 oTkase B counarnbHOM
obcnyxmBaHuM B TedeHMe nATU paboumx gHen ¢ gatbl nogadn 3aseneHusi. O NpUHATOM peLueHuun
3asaBuTENb MHPOPMUPYETCH B NMUCLMEHHOW UMW 3NEKTPOHHOW dopme. PelleHne 06 okasaHUWM CPOYHbIX
coumanbHbIX YCnyr NpUHUMaeTCcs HeMeaneHHo.

3. PeweHne 06 oTkase B couuanbHOM 0OCMyXMBaHUM MOXeET ObiTb obGxanoBaHoO B cyaeGHOM
nopsigke.

Cratba 16. MHguBmayanbHas nporpamma

1. MhguBmayansHas nporpaMMa SIBAsiETCS JOKYMEHTOM, B KOTOPOM yKa3aHbl oopma coLmanbsHOro
obcnyxmBaHus, BUAbl, 00beM, MEPUOANYHOCTb, YCIOBMWS, CPOKW MpedoCTaBNeHUs coumvanbHbIX YCMy,
nepeyeHb peKoMeHAyeMbIX MOCTaBLUMKOB COLUManbHbIX YCAYR a Takke MeponpusiTua no coumarnbHOMY
COMPOBOXAEHMIO, OCYLLIECTBIISIEMbIE B COOTBETCTBMM CO cTaTtben 22 HacToswero degepanbHOro 3akoHa.

2. WHamempgyanbHas nporpaMma COCTaBNseTcs WCXoass M3 MOTpebHOCTM rpaxgaHvHa B
coumanbHbIX ycrnyrax, nepecmMaTpuBaeTcs B 3aBUCMMOCTU OT U3MEHEHUS 3TON NOTPEBHOCTM, HO He pexe
Yyem pa3 B Tpu roga. [lepecmoTp MHAMBUAYANbLHON NPOrpamMmbl OCYLLECTBIISAETCA C Y4ETOM pesynbTaToB
peannsoBaHHOW MHAMBUAYANbHOW NPOrpamMmel.

3. NngmeugyanoHasa nporpamma Ans rpaxgaHuHa WM ero 3akOHHOro npeactaBuTens UMeeT
pekoMeHAaTemNbHLIN XapakTep, 418 NOCTaBLLMKa coumarnbHbIX YCNyT - 00s13aTenbHbl XapakTep.

4. NngnBugyanebHasi nporpaMmMa COCTaBnAETCA B ABYX 3K3eMnnsdpax. IK3eMnnap MHAUBMAYyanbHON
nporpaMmsbl, NOAMUCAHHBIA YNOMHOMOYEHHbLIM OpraHoM cyobekTa Poccunckon depepaumu, nepegaercs
rpaXXgaHWHy Unn ero 3aKoOHHOMY MpeacTaBUTEN0 B CPOK He Gonee yem gecsitb paboumx OHen co OHS
nogayn 3asBrneHus rpaxdaHuHa O MPedoCTaBMEHUM coumanbHoOro obcnyxumeaHus. BTopon aksemnnsp
MHONBMAYaANbHOM NPOrpaMmbl OCTaeTCs B YNOMHOMOYEHHOM opraHe cyobekta Poccuickon ®egepaumn.

5. B cnyyae M3mMeHeHus MecTa >XUTenbCTBa MonyvaTtens coumanbHbiX YCNyr WHAMBMAYyanbHas
nporpamMmma, COCTaBMeHHasi No MpPexXHeMy MEeCTy XWUTeNnbCTBa, COXpaHsieT CBoe AdencTBue B obbeme
nepeyHs coumarnbHbIX YCMyr, yCTaHOBNEHHOro B cybbekte Poccuickon depepaumm no HOBOMY MeCTy
XWTENbCTBA, A0 COCTaBMEHUS MHOAMBUAYaNbHOW NporpamMmbl MO HOBOMY MECTY XXMUTENbCTBA B CPOKU U B
nopsigke, KOTopble YyCTaHOBIEHb! HACTOSILLEN CTaTbEN.

Cratbsa 17. [JoroBop 0 nNpefocTaBneHnn counanbHbIX YCnyr

1. CoupuanbHble ycrnyrm npedoCTaBnsOTCA rpakgaHWHy Ha  OCHOBaHUM  [OroBopa o
NpeaoCTaBneHMn coumarnbHbIX YCIyr, 3aKfio4aemMoro Mexay MNOCTaBLUMKOM couMarnbHbIX YCIyr U
rpakgaHMHOM WIIM €ro 3aKOHHbIM MpeAcTaBUTENEM, B TeYeHWe CYTOK C JaTbl MNpeacTaBreHus
VHOVBUAYaNbHOW NPOorpaMmbl MOCTaBLUMKY COLMAribHbIX YCIyT.

2. CyLlecTBEHHbIMW YCMOBUSIMU [OrOBOpa O MPEenoCTaBNEeHMU COoLMarnbHbIX YCNyr SIBASHOTCH
MOMOXeHWs!, onpeaerneHHble MHAMBUAYaNbHOW NPOrpaMMon, a Takke CTOMMOCTb COUMarnbHbIX YCryr B
cryvae, ecnv OHV NPeoCTaBNATCS 3a NnaTy UM YaCTUYHYH NnaTy.

3. OTHOLLEHUs], CBsI3aHHblE C UCMOMHEHWEM [OroBopa O MPeaoCTaBMEHUM CoUManbHbIX YCHyr,
perynupyroTcsi B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

Cratba 18. OTka3 oT couunansHoro obcny>xmBaHnsi, counansHOW ycnyru

1. TpaxgaHuWH MNKU ero 3aKOoHHbI NpeacTaBuTENb UMEET NpaBO OTKasaTbCs OT COUManbHOro
obcnyxumBaHus, coumanbHonm ycnyrn. OTkaz odopMnsieTcs B MNMUCbMEHHOM ¢hopme ¥ BHOCUTCA B
MHOUBMAYaANbHYO NporpamMmmy.

2. OTka3 nony4yaTtens couuanbHbIX YCNyr WM €ro 3aKOHHOro npeacTaBuUTENsd OT COUManbHOro
obcnyxmMBaHusi, coumanbHOM Ycnyrm OCBOOOXAAET YMOMHOMOYEHHbI opraH cybbekta Poccuickon
depepauun 1 NOCTABLUMKOB COUMAnbHbIX YCNYyr OT OTBETCTBEHHOCTM 3a MPeLoCTaBlEHME COLMarbHOMo
obcnyxmBaHus, counanbHOM YCryru.



3. TpaxgaHuHy unu nonyyartento CcoumanbHbIX YCIyr MOXeT OblTb OTka3aHO, B TOM uucne
BPEMEHHO, B MNPeAOCTaBEHUM COLManbHbIX YCryr B CTauUMOHapHOW ¢opMe B CBA3W C HanuMumem
MEOMUMHCKMX NPOTMBOMOKa3aHWN, MepeveHb KOTOpbIX yTBepXxaaeTcs degepanbHblM — OpraHom
MCMOMHUTENBHON BNacTu, OCYLLECTBASIOWMM (YHKUMM MO BblpaboTke U peanusauuy rocyaapcTBEHHOM
MONMUTUKM W HOPMAaTMBHO-NPaBOBOMY PerynupoBaHuio B cdpepe 34paBoOxpaHeHusi. Takon OTkas
BO3MOXEH TOMbKO MNPW HanMyMm COOTBETCTBYHOLLIErO 3aKM4YeHUs YNONHOMOYEHHOW MeOULMHCKON
opraHu3aumu.

Mnaea 6. POPMbl COLIUAJIBHOIO OBCNYXXUBAHUA, BUObI
COUMATNbHbIX YCNYT

Cratba 19. ®dopmbl coumansHOro obcnyxnBaHms

1. CoumanbHble ycrnyrv NpegocTaBnsoTcsa Ux nonyyarensm B popme coumanbHOro obcnyxvnBaHms
Ha QOMY, Unn B NonycTauMoHapHon hopme, unm B cTaunmoHapHon dopme.

2. CoumanbHble ycrnyrm B MnonyctauMoHapHon ¢opMe npedocTaBnsalTca WX nonyvaTensim
opraHusaumen coumanbHOro 00cnyxmBaHusi B onpeneneHHoe Bpems CyTOK.

3. CoumanbHble ycrnyru B CTauMOHapHOW dopMe MpeaoCcTaBnsalTca WX nonyyarensm npu
NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHAMBUAYanbHOW NPorpaMmMon) Unn NSTUAHEBHOM (B
Heaen) KPyrnocyTOYHOM MpOXUBAHMM B OpraHv3auuu coumanbHoro obcenyxmeanua. [lonyyatenu
coumanbHbIX YCryr B cTauMoHapHOW chopme 006ecnevnmBaroTCs >KUIMbIMU MOMELLUEHUSIMU, a Takke
NMOMELLEHUAMN AN NMPefoCTaBMNEHNss BUOOB COLMAlbHbIX YCIYT, NpeayCMOTPEHHbIX nyHkTamun 1 - 7
ctatbk 20 HacToswero ®PenepanbHOro 3akoHa.

4. lMpwn NpegocTaBneHun coumanbHbIX YCAyr B MONycTauMoHapHOW ¢opme WUnv B CTauMOHAaPHOM
dopmMe JOomKHbI ObITb 06ecneveHsbl:

1) BO3MOXHOCTb COMPOBOXOEHWS MOnyyaTens couuanbHbIX YCAyr Mpu MNepeaBwkeHnn Mo
TEPPUTOPMM OpraHuM3aumyM coumanbHOro OBCNyXUBaHWS, a Takke nNpyM MNOMb30BaHUKU  YCIyramu,
npeaocTaBnsgeMbIMn Takon opraHusauunen;

2) BO3MOXHOCTb [nsi CaMOCTOATENbHOMO MNEPEABMKEHUS MO  TEPpPUTOPUM  OpraHu3auum
coumanbHOro obecnyXnuBaHus, BXoAa, Bbixoda 1 NnepemeLLeHns BHYTPU Takon opraHusaumm (B TOM yucrne
Ona nepenBwKeHWs B Kpecnax-komsickax), Ans oTablxa B CUOAYEM MOMOXEHUW, a Takke [OCTYnHoe
pa3mMeLLeHne obopyaoBaHUsa 1 HocuTenen nHgopmMaLmm;

3) AybnmpoBaHne TEKCTOBLIX COOOLLUEHWUIA FONOCOBBLIMU COOBLLEHUSAMW, OCHALLEHWE OpraHu3aumun
coumanbHoro oOCnyXMBaHWUA 3HaKaMu, BbIMONIHEHHBIMU penbedHO-TO4EYHbIM  WpudToM Bpanns,
0O3HaKOMJIEHME C UX NMOMOLLLIO C HAANUCSAMMW, 3HAKaMU N MHOW TEKCTOBOW M rpadnyeckon nHpopmaumen
Ha TeppuTopuUM TaKOW OpraHu3auMu, a TaKke [Oonyck TudnocypagonepeBogynka, [onyck cobak-
NPOBOOHWKOB;

4) pybnupoBaHMe TronocoBOM MHGOPMaUUM TeKCToBOM WHdopMauven, Hagnucamm u  (1Mnm)
CBETOBbIMW  CUrHanamu, WHPOPMMPOBAHME O MpedoCTaBfsieMbIX  CouManbHbIX — ycryrax C
NCNonb30BaHMEM PYCCKOIo XeCTOBOIO A3blka (CypaonepeBoaa), 4ONYCK CypAonepeBoaUnKa;

5) okasaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLIN.

5. MpaxgaHe M3 4ucna nud, OCBOBOXOAEMbIX M3 MeCT nuweHus cBobofpbl, 3a KOTOPbIMU B
COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon ®epepaumm yctaHOBMEH aAMUHUCTPATUBHBIN HAA30p U
KOTOpble 4aCTUYHO MIN MOSMHOCTBK YTPATUMM CMOCOBHOCTL K CaMOOOCNy>XMBaHWUKO, MPU OTCYTCTBUM
MEOULMHCKUX MNPOTMBOMOKa3aHWA WM MO MX JfMYHOMY 3asiBNEHU0 MPUHUMAKOTCA Ha couunanbHoe
obcnykMBaHve B CTaLMOHapHble OpraHM3auMM coumanbHOro oOCnyXMBaHMS CO  cneumarnbHbIM
coumanbHbiM  0OCny)XMBaHMeM B MOpsigKe, YCTAaHOBMEHHOM HOPMAaTUBHBLIMW MNPABOBbLIMW  aKTaMm
cybbekToB Poccuiickon ®egepaumn.

6. Bonpocbl npvema B CTauUMOHapHbIE OpraHM3auun COUMarnbHOrO OOCIYXMBaHUSA W BbIMUCKA U3
TakKMX  opraHu3aumi  nud,  CTpagalolMx  MCUXMYECKMMM  pacCTPOMCTBaAMK,  PErynvpyroTCs
3akoHogaTtenscTBoM Poccuiickon degepauum o0 NCUXnaTpruyecKkom NoMoLy.

Cratba 20. Bugbl counanbHbIx ycnyr

Mony4atensM coumanbHbIX YCIyr ¢ Y4eTOM UX UHOMBUAYaANbHEIX NOTPEOHOCTEN NpeaoCcTaBnalTCs
cnegyoLwye BUAbI coLparnbHbIX YCRyr:

1) coumanbHO-GLITOBLIE, HampaBreHHble Ha MoAAepXaHWe >KM3HeOesATENbHOCTU nonyyarenei
coumarneHbIX YCnyr B GbITY;

2) couuanbHO-MEOUUMHCKME, HarpaBneHHble Ha noadepXaHue W COXpaHeHue 300pOBbS
nonyyaTenen coumanbHbIX YCNyr NyTeM opraHvM3auuM yxoda, OKasaHusi COAEWCTBUS B MPOBEOEHWUM
0300POBUTENBHBLIX MEPONPUSTUIA, CUCTEMATNYECKOro HabroaeHNs 3a nonyyaTensMn coumarnbHbIX YCnyr
ANS BbISIBIEHUS] OTKITOHEHWI B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NMCUXONorMYyeckue, npedycMaTpvBalole OkasaHue MOMOWM B KOPPEKUMU



MCUXOMNOMMYECKOro COCTOSIHMA NoryyaTenen coumanbHblX yCnyr Ana agantaumm B coumanbHON cpefe, B
TOM YKCIE OKa3aHWe NCUXONOrM4eckon NOMOLLY aHOHUMHO C UCMOMNb30oBaHWEM TenedoHa 4oBepus;

4) coumanbHo-Negarornyeckne, HanpasreHHble Ha NPOMUNAKTUKY OTKMNOHEHWA B MOBEOEHUU U
pa3BUTMU NNYHOCTW Mony4vaTenen coumanbHbiX ycnyr, GOPMUPOBaHUE Yy HUX MO3UTUBHBLIX MHTEPECOB (B
TOM 4Yncne B cdepe Jocyra), opraHM3aumio Ux [ocyra, okasaHue nomMoLLm ceMbe B BOCMUTaHUM AeTEN;

5) coumarnbHO-TPyaoBbIE, HaNpaBneHHbIE Ha OKa3aHue NMOMOLUW B TPYAOYCTPOMCTBE U B peLLEHUM
Apyrix npobnem, CBA3aHHbIX C TPYAOBON ajantaumen;

6) coumanbHO-NpaBoBble, HaMpaBlieHHble HA OKa3aHWe MOMOLUM B MOMYyYEHUN HOPUANYECKUX YCNYT,
B TOM yucne 6ecnnaTtHo, B 3awuTe NpaB M 3aKOHHbIX MHTEPECOB Noryvarenemn coumanbHbiX YCyr;

7) ycnyr B Lensx MOBbILLEHUS KOMMYHVUKaTUMBHOIO noTeHuuana nonyvatenen coumanbHbiX YCyr,
NMEIOLLMX OrpaHNYeHNs Xn3HeaeaTenlbHOCTU, B TOM Yncne AeTen-nHBannaos;

8) cpoyHble coumanbHbIe YCnyru.

Cratbs 21. CpouHble couunanbHble YCryru

1. CpouHble couunanbHble YCryri BKAYatoT B cebs:

1) obecneyeHne GecnnaTHbIM rOPSYUM NUTAHUEM MM HAbopaMW NPOAYKTOB;

2) obecneveHune ogexaown, obyBbO 1 APYrMMKU NpeaMeTammn NepBoit HEOOXOAMMOCTH;

3) cogencTeme B NOMyYEHNM BPEMEHHOIO XNIOr0 NMOMELLIEHUS;

4) copencTBue B NOMyYEHUUN OPUONYECKON MOMOLLM B LIEMSIX 3alUThl NPaB U 3aKOHHbIX MHTEPECOB
nornyyartenemn counanbHbIX YCNyr;

5) cogencTtBMe B MOMyYEHUM SKCTPEHHOWM MCUXONOMMYECKOW MOMOLLUM C MPUBIMEYEHWEM K 3TOW
paboTe NCMXOMNOroB 1 CBSILLEHHOCIYXUTENen;

6) MHbIE CPOYHbIE CoLManbHbIE YCYTW.

2. lpenoctaBneHne CpOYHbIX couManbHbIX YCAYr B LENsX OKa3aHWsi HEOTNOXHOW MNOMOLLM
OCYLLECTBINSIETCA B CPOKW, OOYCNOBMEHHbIE HYXXOAeMOCTblo MonyvaTens couuanbHbiXx ycnyr, 6e3
COCTaBMfeHNs WHOMBMAYyanbHOM MporpaMMbl K ©e3 3akniyeHust [JoroBopa O MpefocTaBfeHun
coumanbHbix ycnyr. OcHoBaHveM [AONsi NpPefoCTaBEHMST CPOYHbIX  COLManbHbIX  YCNyr sIBRsSieTcs
3asBneHne norny4artens coumarnbHbIX YCNyr, a Takke nonydYeHne ot MeguunHCKMX, o6pasoBaTenbHbIX UK
WHBbIX OpraHn3aLuii, He BXOASALMX B CUCTEMY COLMANbHOIO OOCNyXMBaHWS, NHOPMAaLMK O TpakgaHax,
Hy>XOaloLWmxcsa B NPeAoCTaBlEHNM CPOYHBIX coumanbHbiX ycrnyr. [loaTBepxaeHWeM npegocTaBrneHust
CPOYHBIX coumanbHbIX YCNyr SBNSAETCA akT O NPefoCTaBNEHMN CPOYHbIX COUManbHbIX YCINYT, COAEPKaLLMMA
CBefeHuNs1 O nofy4yatene v NOCTaBLUMKE ITUX YCMyr, BMAAX MPedoCTaBMEHHbIX CPOYHbBIX COLMANbHbIX
ycnyr, cpokax, Aate n 06 ycroBusix UX NPegocTaBrneHns. AKT O NpegoCcTaBneHMn CPOYHBIX COLMarbHbIX
ycnyr noaTBepXaaeTcs NOANUCHIO MX Nnonyyartens.

Cratbst 22. Copencteue B NpedoOCTaBNEHUN MEOULMHCKOW, MCUXONTOrMYEeCcKOW, neaarorm4eckomn,
IOPUONYECKON, CcounanbHOM MOMOLLM, HE OTHOCSALWEWNCA K couuarnbHbIM ycnyram (coumanbHoe
COMpOBOXAEHMWE)

1. MNpun HeobxoaAMMOCTM rpaxgaHam, B TOM 4YuCrie poauTensiM, onekyHam, MonedynTensiM, WHbIM
3aKOHHbIM NpeacTaBUTENSAM HECOBEPLLUEHHONETHUX AEeTeN, OKa3biBaeTCs coaencTane B NpegocTaBneHum
MEONLIMHCKOW,  MCUXOIOTMYECKOW, MNefarormyeckon,  OPUAMYECKONW, COLManbHOW  MOMOLLM,  He
OTHOCSILLIENCA K coLMarnbHbIM ycrnyram (coumanbHoe CONpoBOXAEHME).

2. CoumanbHOe COMPOBOXOEHWE  OCYLUECTBNSAETCA NyTeM MNPUBIIEYEHUS]  OpraHu3auun,
NpegoCcTaBnsoLLNX Takyto MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3auMOAENCTBUSI B COOTBETCTBUN CO
cTtatben 28 HacToswero PepepanbHoro 3akoHa. MeponpuaTns no coumanbHOMY COMPOBOXAEHUIO
OTpaxarTcs B MHOUBMAYaNbHOW NporpaMmme.

nasa 7. OPFTAHU3ALUNA NPEAOCTABINEHUA COUUATNBHbIX YCNYT

Cratbsa 23. OpraHusauum coumanbHOro obcnyxmBaHums

1. OpraHu3aumsiMm coumanbHOrO OOCHYyXMBaHMA SBNSAOTCA OpraHM3auun, OCYLLECTBAOLME
coumanbHoe obcnyXvBaHvWe Ha OOMY, NMofycTauuoHapHoOe couuvanbHoe obcnyXuBaHue, CTauMoHapHoe
coumansHoe obcnyXneaHue.

2. OpraHnsaumm coumnanbHoro obenyxmnBaHus B cyobektax Poccuiickon depepaummn co3gartcs m
OENCTBYIOT C yYETOM METOOUYECKMX PEeKOMEeHOauun no pacyeTy notpebHocTen cybbekToB Poccuinckon
CDep,epau,MM B pas3BUTUMN cetun opraHmsau.mPl couunanbHoOro OﬁCJ‘Iy)KI/IBaHI/IFl M B COOTBETCTBUU C NpaBunammn
opraHusaumMm  OesdTenbHOCTM  OpraHM3auun  coumanbHOro  OBCnyXuBaHus, WX  CTPYKTYPHbIX
nogpasgeneHuni.

3. B rocygapcTBeHHbIX OpraHusaumsax coumanbHOro obCcnyXuBaHUS CO30aKTCA NonedynTensckue
COBEThI.



4. CTpykTypa, Nopsaok opmMupoBaHmsl, CPOK NOMHOMOYUIN, KOMNETEHLMS NOMEYNTENBCKOrO CoBETa
N NOpPSAOK NPUHATUS UM PeLLEeHWIA ONpeaensioTcs yCTaBoOM OpraHn3aumn coumarnbHOro obenyxmeaHus B
COOTBETCTBUM C 3aKoHoAaTenbLCcTBoM Poccuiickon degepaumm Ha OCHOBaHWM NPUMEPHOTO MONOXEHUS O
noneYnTensckoM COBETE OpraHn3aLmmn coumanbHOro obcnyxmnBaHums.

Cratbs 24. lhdhopMaLmoHHbIe cucTeMbl B cdhepe coumnarnsHoro obcnyxnBaHms

1. WHcdopmaumoHHbIMM  cucTeMaMuM B cdepe coumanbHoro obcnyxuBaHust (ganee -
MHOPMALIMOHHbIE CUCTEMbI) OCYLLECTBRSAOTCA CcOOp, XpaHeHue, obpaboTka ¥ NpegocTaBneHue
MHOPMaUMM O MOCTaBLUMKaX CouManbHbIX YCNyr (peecTp MNOCTaBLUMKOB COUManbHbIX YCNyr) U O
nonyyatensax couuanbHbIX ycnyr (pervctp nonydaTtenen coumanbHbIX YCMyr) Ha OCHOBaHWMU OaHHbIX,
npegcTaBnsgeMblX NOCTaBLLMKAMMN COLManbHbIX YCYT.

2. Onepatopamn MHPOPMALMOHHBIX CUCTEM SBMSIOTCA YMNOMHOMOYEHHBLIN OpraH CcyObekTa
Poccunckon degepauumn M opraHum3auumn, C KOTOPbIMU YKa3aHHbIA OpraH 3akmoumn Jorosopbl 06
aKkcnnyataumMm MHMOPMaLNOHHBIX CUCTEM.

3. WNHdopmauusa, copepxawaaca B UHGPOPMALMOHHBLIX CUCTEMAX, WCMNOMb3yeTcs B LeEnsiX
MOHUTOPWHIa coumanbHOro obCny>XMBaHWS, OCYLLECTBIEHUS FOCYOapCTBEHHOIO KOHTpOnsi (Haasopa) B
cdepe coumansHoro ob6CcnyxMBaHUss B COOTBETCTBUN CO cTaTber 33 HacTosiwero ®efeparnbHOro 3akoHa u
B MHbIX LIeNsiX, OnpefeneHHbIX 3akoHoaartenscteoM Poccuiickon ®egepaunn.

Cratba 25. PeecTp nocTaBLUMKOB COLMarbHbIX YCyr

1. PeecTp nocTaBLIMKOB coumarnbHbIX ycnyr popmumpyetcs B cyobekTe Poccuinckon ®enepaumm.

2. BkrioyeHne opraHusauui coumanbHoro obcnyXmMBaHWA B peecTp MOCTaBLUMKOB COLManbHbIX
YCIyr OCYLLECTBNSETCS Ha [OOPOBONMbLHOM OCHOBE.

3. PeecTp nocTtaBLUMKOB coUMaribHbIX YCIyTr COQEPXUT CreayroLLyo MHdopMaLmio:

1) permcTpaumoHHbIN HOMEP Y4YETHON 3anucy;

2) nonHoe U (ecnun NMeeTcs) CokpaLLeHHOe HauMeHOBaHME NOCTaBLLMKa COLManbHbIX YCyT;

3) pata  rocygapCTBEHHOW — peructpauuu  lopuaudeckoro  nuua,  UHOUBMAYaNbHOroO
npeanpuHUMaTens, SBnsLLMXCS NOCTaBLUMKAMU COLMarbHbIX YCIYT;

4) opraH13aunOoHHO-NpaBoBasi hopMa NocTaBLLMKa CoLManbHbIX YCIyr (4Ns puanyecknx nuu);

5) agpec (MecTo HaxoXaeHWUsl, MECTO NPEAOCTaBEHNST COLManbHbIX YCNYT), KOHTAKTHbIA TenedoH,
agpec 3NeKTPOHHOW MOYThI NOCTaBLUMKA CoUManbHbIX YCAYT;

6) damunusi, umsi, OTYECTBO PYKOBOAMTENS MOCTaBLUUKA COLMATIbHBIX YCITYT;

7) wHdoOpMaumMss O JIMUEH3USX, WUMEKLWMXCa Yy MOoCTaBLiMKa coumanbHbIX ycnyr (mpu
HeobxogMmocTn);

8) cBegeHus o hopmax coumanbHOro obCnyXnBaHus;

9) nepevyeHb NpedoOCTaBNAEMbIX COUManbHbIX YCnyr no cgopmam coumanbHOro OBCNyXMBaHUS U
BMAAM COLManbHbIX YCyT;

10) Tapudbl Ha npepocTaBnsemMble counanbHble yernyrn no dhopmam coumanbHOro 06cnyKmBaHus
N BUOam coumarnbsHbIX YCyr;

11) wHdopmaums o6 oblem KonuMyecTBe MECT, NpedHa3HadeHHbIX ANS  NPeaocTaBreHus
coumanbHbIX YCNYT, O HAaNM4YUM cBoOOAHLIX MECT, B TOM Yncie no hopmam coumnansHoro obcnyxuBaHums;

12) nudbopmMauusa 06 ycroBusix NPeLoCTaBeHNst counarnbHbIX YCNyr;

13) nudbopMauus o pesynbsratax NPOBEAEHHbBIX MPOBEPOK;

14) nudbopmauusa 06 onbiTe paboTbl MOCTaBLUMKa coumanbHbIX YCNYT 3a NOocneaHue NaTb JET;

15) nHas nHdpopmauus, onpegeneHHas NpasuTtenscTBom Poccuiickon ®egepaumn.

4. PeecTp NocTaBLUMKOB coumanbHbIX ycryr B cyobekte Poccuiickonn ®enepaumm pasmeLaerca Ha
oduymanbHOM canTe ynofIHOMOYEHHOro opraHa cyobekta Poccuinckon depepauun B cetn "MIHTepHeT" B
cooTBeTCTBUM C TpeboBaHNsIMK 3akoHodaTenscTBa Poccunckon ®egepaumn.

5. MNMocTaBLUKMK coumnanbHbIX YCyr C MOMEHTA €ro BKIIHOYEHUS B PeeCTp NOCTaBLUMKOB CoLManbHbIX
YCInyr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb UHpOpMaLMK, coaepallencs B 3Tom
peecTpe.

CrtaTbs 26. Peructp nonyyarenei cowmarnbHbIX ycryr

1. PervcTtp nonyyartenen coumanbHbIx ycnyr coopmupyetcs B cybbekte Poccuiickon ®enepaumm Ha
OCHOBaHWM AaHHbIX, NPedoCTaBNsAeMbIX NOCTaBLUMKaMW COLMarnbHbIX YCIYT.

2. Pernctp nonydatenen coumanbHbIX YCIyr COAEPXKUT Creaylowyo MHdopMauuio o nonyyatene
coumanbHbIX YCryr:

1) permcTpaumoHHbIN HOMEP Y4YETHON 3anucy;

2) hamunnus, nms, 0T4ECTBO;

3) [ata poxaeHus;



4) non;
5) agpec (MeCTo XNTENbCTBA), KOHTAKTHBIN TENEOH;
6) cTpaxoBon HOMEP UHANBMAYANBHOIO NNLEBOMO CYETA;

7) cepusi, HoMep nacrnopta WNWM AaHHble MHOTO AOKYMEHTa, YAOCTOBEpPSLWero NMYHOCTbL, AaTta
BblJa4n 3TUX AOKYMEHTOB U HAaMEHOBaHWe BblAaBLLEro UX OpraHa;

8) narta obpalleHus ¢ npocbbow 0 NpeaoCTaBNeHNM coumarnbHbIX YCyT;

9) nata ohopmMIeHUsa N HoOMep MHAMBUAYaNbLHOW MporpamMMbl;

10) HavMMeHOBaHMe MOCTaBLUMKA WM HAUMEHOBaHUSA MOCTABLUMKOB COLMANbHbIX  YCMYT,
peanuaylLmx MHOUBMAYalbHY NporpamMmmy;

11) nepeyeHb couManbHbIX YCNYL, MPEeOOCTaBMEHHbIX W MpedoCTaBnsieMblX MonyyaTento
coumanbHbIX YCIyr B COOTBETCTBUM C 3aKIMOYEHHBIM JOTOBOPOM O MPEAOCTaBEHNM COUManbHbIX YCIyT C
yKasaHvem TapudoB, CTOMMOCTU coumarnbHbIX YCRyr OnS nofy4varens couuarnbHbIX YCIyr, UCTOYHUKOB
UHaHCMPOBaHWS, NEPUOAMNYHOCTM U Pe3ynbTaToB MX NPeAoCTaBeHns;

12) nHas nHdpopmauums, onpegeneHHas MpasutensctBom Poccuiickon ®egepaumm.

Cratbsl 27. TpeboBaHus kK NOpAaKY NPefoCTaBMNEHNs CoLManbHbIX YCryr

1. MNopsgok npegocTaBneHUs coumarnbHbIX YCryr obsisateneH And UCMOMHEHWs1 NocTaBLyMKamu
couManbHbIX YCNyr.

2. Topagok npegocTaBneHns coumanbHbIX YCryr ycTaHasnuBaeTcs no dopMamM coumnarnbHOro
o6cnyxnBaHus, BUAaMm coumarnbHbIX YCNyr U BKINOYaeT B cebs:

1) HaMeHOoBaHWe counanbHOW YCryru;

2) cTaHgapT coumarnbHONM yCnyru;

3) npaBuna npegocTaeneHus couuansHon ycnyrm 6ecnnatHo nnbo 3a nnaTty unuM YacTUYHYHO
nnary;

4) TpeboBaHMA K [OeATenbHOCTM MOCTaBLUMKa CcouManbHOW YCryrm B cdepe coumanbHOro
obcnyxumBaHus;

5) nepeyeHb JOKYMEHTOB, HEOBXOAUMBLIX ANA NpeaoCTaBNeHns coumarnbHON YCryru, ¢ ykasaHuem
OOKYMEHTOB WM UHdOopMauun, KoTopble [OMKEeH NpeacTaBuTb nonyyatenb CcouManbHOW YCnyru, u
OOKYMEHTOB, KOTOpble noarexar npeacTaBfeHuio B paMKax MeXBeJOMCTBEHHOro MHAOpMauUOHHOTO
B3aMMOZAENCTBUSA UNW NPeaCcTaBnsaoTCa nonyyaTenem counanbHON ycrnyrn no co6CTBEHHON MHNLMATUBE;

6) UHble NONoXeHNst B 3aBUCMMOCTU OT hOPMbl COLMArnbHOrO OBCNy>XMBaHUA, BUAOB COLMArbHbIX
ycnyr.

3. CtaHgapT coumanbHOW ycnyru BKo4aeT B cebs:
onvcaHue coumarnbHON ycnyru, B TOM Yucne ee obbewm;

CPOKM NpefocTaBneHns counanbHOm YCnyru;
noayLeBo HOpMaTuB (PMHaHCMPOBaHMSA COLMarbHOW YCIyru;
rokasaTenu KayecTsa U OLEHKY pesyrnbraToB NpegocTaBrneHns coumnanbHOM Yenyri;

5) ycnoBus nNpedocTaBneHWs CouManbHOW yCnyrM, B TOM 4YWUCNE YCNOBUSA OOCTYMHOCTU
npefocTaBneHns counanbHON Ycryrm Ans WHBanuAoB W APYrUX NUL C YYETOM OrpaHuYeHun ux
Xn3HedeaTenbHOCTY;

6) MHble Heobxoaumble ANs NPeAoCTaBNeHNs COLManbHOW YCIYr MONOXKEHUS.

~— — — ~—
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Cratba 28. MexxBeqOMCTBEHHOE B3aMMOLENCTBME MPU OpraHM3auumn coumarnbHOro 00CnyXuBaHUs
B cybbekTe Poccuiickon degepaumm

1. MexBeOOMCTBEHHOE B3aMMOLEWCTBUE MPW OpraHu3auMm coumanbHOro obcnyXuBaHus B
cybbekTe Poccuiickon ®degepaumm U coumanbHOTNO COMPOBOXAEHMST OCYLLECTBMSIETCA Ha OCHOBE
pernameHTa MeXBeLOMCTBEHHOIO B3aMMOAENCTBMS, ONpeaensoLwero cogepXaHme u nopsgok 4enCcTBun
OopraHoB rocygapcTBeHHOM Bnactu cybbekta Poccuickon degepaumm B CBA3M C  peanusaumen
nonHomouni cybwekta Poccuickon degepaLmm, yCcTaHOBIEHHbIX HACTOAWMM PefeparnbHbiM 3aKOHOM.

2. PernameHT MeXBeJOMCTBEHHOIMO B3aMMOLENCTBUSA onpeaenseT:

1) nepedyeHb OpraHoB rocygapcTBeHHOM Bnactm cybbekta Poccuickon  Pepepaumn,
OCYLLIECTBSAIOLWNX MEXBEAOMCTBEHHOE B3aMMOAENCTBUE;

2) BuObl [JEATENbHOCTU, OCYLLIECTBMNSEMON oOpraHaMu roCydapCTBEHHOW Bnactn cybbekTa
Poccuinckon ®egepaunu;

3) nopsigok 1 hopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TtpeboBaHMA K codepxaHuo, popMamM U ycrnoBusM obmeHa WHopmauuern, B TOM 4vucre B
3ANEKTPOHHON dhopME;

5) MmexaHn3m peanusaumn MeponpuATUi MO COUMarbHOMY COMPOBOXAEHMIO, B TOM YMCHe MOPSAOK
NPUBIEYEHUS OPraHn3aLnii K ero OCyLLIECTBIEHWIO;

6) nopsgoK OCYLEeCTBMEHMS TOCYOApPCTBEHHONO KOHTpOns (Hagsopa) UM OUEHKM pesynbTaToB
MEXBEAOMCTBEHHOMO B3aMMOLENCTBUS.



Cratbss 29. lMpodunaktnka o6CTOATENBCTB, OOYCNOBMMBAKOLWINX HYXOAEMOCTb rpaXgaHuHa B
coumansHom obcnyxusaHuu

1. MNpodunakTmka o6CTOATENBLCTB, 0OYCNOBMNMBAOLNX HYXXAAEMOCTb rpaXkgaHnHa B cOLManbHOM
0BCnyXMBaHMK, OCYLLIECTBNAETCA NYTEM:

1) 06cnenoBaHnst YCNOBUIA XXU3HEAEATENBHOCTY MPaXaaHWHa, onpeaeneHnst MPUYMH, BIMSIOLWMX Ha
YXYALUEHUEe 3TUX YCMOBWN;

2) aHanu3a [JaHHbIX TOCYQAapCTBEHHOW  CTAaTUCTUMYECKOW OTYETHOCTW, NPOBEAEHUs Mpwu
HeobX0AMMOCTM BbIGOPOYHbIX COLIMONOrMYECKNX ONPOCOB.

2. MeponpusaTus no npodunaktTmke o6CToATENLCTB, 00YCNOBMNMBAIOLINX HYXXOAEMOCTb rpaXaaHuHa
B coumanbHOM o6CnyXMBaHWM, OCYLLECTBSIOTCA B TOM 4YMCNEe B pamKax PervoHarbHbiX MnporpaMm
coumanbHoro  obcrnyxXmBaHWs, YTBEPXKAEHHbIX OpraHaMmuM [ocygapCTBEHHOW Bnactu  CcyObekToB
Poccunckon ®egepaumm.

nasa 8. PUHAHCUPOBAHUE COLUAITIBHOIO OBCITYXXUBAHUA N YCINOBUA
OMNATbI COUUANDbHbIX YCNYT

Cratba 30. dnHaHcoBoe obecneyeHne coumnanbHOro obenyxmnBaHms

1. IcTOYHUKaMn omHaHCOBOro obecneyeHunst coumarnbHOro 00CnyXMBaHUs sSIBMASILOTCS:

1) cpenctBa OtogxeToB GrooKeTHOM cucTembl Poccuickorn ®enepaunu;

2) bnaroTBopuTENbHbIE B3HOCHI U NOXEPTBOBAHMS;

3) cpeacTBa monydaTtenen couuasnbHbIX YCAYr Npu NpegocTaBneHMn coumanbHbIX YCyr 3a nnaty
UM YacTUYHYIO MnaTy;

4) poxogpbl OT NpeanpUHUMAaTENbCKOM 1 MHOW NPUHOCSILLIEN A0X0M AeSATENbHOCTU, OCYLLECTBIISEMON
opraHu3aumsiMmn coumanbHOro 06CnyXmnBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecnedyeHne [OEATENbHOCTU OpraHuM3auui  couumanbHOro  obcnyxmnBaHus,
HaxoasaWmMxcss B BegeHun deaeparnbHbIX OpraHoB MCMOMHUTENBHOW BNacTh, OCYLLECTBNSAETCA B
COOTBETCTBMM C OHOOXKETHbIM  3akoHoaaTenbcTBoMm Poccuiickon degepaumn 3a cdeT CPeacTB
denepanbHoro 6GiwoakeTa, a TakkKe 3a CYeT CPeACTB nofyvatenen coumanbHbIX YCnyr npu
npenocTaBneHnn coumnanbHbIX YCNYr 3a nNnaTty Unu YacTUYHYH nnary.

3. duHaHcoBOe obecneyeHne AeATenbHOCTM OpraHu3auui coumanbHoro obcnyxuBaHms cybbekTa
Poccuiickon ®eagepauum  OCyLIeCTBNSIETCA B COOTBETCTBMM C  OHOAKETHBIM  3aKOHOOATENbCTBOM
Poccuiickon Penepauun 3a cHeT cpenctB bopketa cybbekta Poccuiickon ®egepauun, a Takke 3a cHer
cpefcTB noryyartenen couuwanbHbiX YCNyr Mpu NPedocTaBreHWM couumanbHbIX YCNyr 3a nnaty wunm
YaCTUYHYIO Mrary.

4. ®uHaHcoBoe obecneyeHne MPedoCTaBMNEHUs COUManbHbIX YCAYr  HEeroCcy4apCTBEHHbBIMU
opraHusauvsamMy, WHOVBMAYyanbHbIMU MpeanpuHUMAaTensMKy, OCYLLECTBASIOWMMM  OEATENbHOCTb MO
coumanbHoMy  OOCNyXXMBaHMKO, W NPeOoCTaBMsWUMKM  COUManbHble  YCNyrM  couunanbHO
OPVEHTUPOBAHHBIMW  HEKOMMEPYECKUMM  OpraHn3aumsiMm OCYLLECTBNAETCA MyTeM NpeaoCTaBneHnst
cybeuomn  n3  cooteeTcTBylollero Grwomketa OrompkeTHoW cuctembl  Poccuiickon  depepauuun B
cooTBEeTCTBUN C OlompKeTHbIM 3akoHoaaTenbcTBoM Poccunckon ®depepauuun, NpoOBEAEHUMS 3aKymnoK
coumanbHbIX YCryr B COOTBETCTBUM C 3akoHodatenbCctBoM Poccuiickon ®Penepaumv O KOHTPaKTHOMN
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ons obecneyeHuns rocygapCTBEHHbLIX U MyHULMMNANbHbIX
HyXO, @ TaKke 3a CYeT CpeacTB MonydaTtenen couuanbHbIX YCryr Npu nNpegocTaBfeHnun coumarnbHbIX
ycnyr 3a nnarty unm 4acTU4Hyto nnary.

5. YnonHomoueHHbI befepanbHbIii opraH WUCMONHUTENbHOW BRacTu, YMNONHOMOYEHHbIA opraH
cybbekTa Poccuiickon Pegepauum Bnpase NpuBnekaTb MHblE UCTOYHUKM (PMHAHCMPOBAHNS COLMAnbHOIO
obcnyxmMBaHus, B TOM Yucrne AN peannsaumm COBMECTHbBIX MPOEKTOB B AaHHOW cdepe.

6. [lNopsagok pacxogoBaHUS CPeacTB, OOpasoBaBLUMXCA B pesynbrate B3UMaHuMa nnatbl 3a
npeaocTaBneHne counanbHbIX YCNYyT, yCTaHaBNMBaETCS:

1) degepanbHbIM  OpraHOM WCMONMHUTENBHOW BAAcTM - ANs  OpraHu3auui  coumarnbHOro
obcnyxmBaHus, HaxoasALWMXCA B BeaeHun doegepanbHbiX OpraHOB UCNOMHUTENBHOM BNacTy;

2) ynornHomoYeHHbIM opraHoM cybbekTa Poccunckon degepaumu - Ansg opraHMsauni coumanbHOro
obcnyxmBaHus cyobekTa Poccuiickon ®egepaumn.

7. Topsgok pacxogoBaHUS CPeacTB, 0OpasoBaBLUMXCA B pesynbraTe B3UMaHuMa nnatbl 3a
npegocTaBneHne coumarnbHbIX YCNyr, OOJPKEH NpegycMaTpuBaTb BO3MOXHOCTb MCMOMb30BaHUA 3TUX
CpeacTB  Ha TeKywyl [OesTenbHOCTb, pasBUTME OpraHvM3aumM  coumanbHOro  obcnyXuBaHuS,
CTUMYNMpOBaHue ee paboOTHUKOB.

8. Ecnu rpaxganHvH nony4YaeT couumanbHble YCMyrW, NPedyCMOTPEHHble WMHOVBMAYaNbHON
NporpamMmon, y MOCTaBLUMKa WM MOCTABLUMKOB COUMANbHbIX YCIyr, KOTOpble BKIOYEHbI B PEecTp
MOCTaBLUUKOB coumarnbHbIX ycnyr cybbekta Poccuinckon degepauum, HO He y4acTBYHOT B BbIMOMHEHUN



rocygapCTBeHHOro sagaHus (3aKa3a), NOCTaBLUUKY UMK NOCTaBLMKaM colManbHbIX YCNyr BbiNiiadnBaeTCcAa
KOMMeHcauna B pasMepe n B nopsapgke, KOTopble onpenendrTcAa HOpMaTUBHbIMU MpaBOBbIMU aKTaMu
cybbekta Poccunckon degepauun.

Cratbsa 31. NpepocTaBneHne coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumaneHble ycnyrm B hOpMe coumanbHOro obCrnyXMBaHUSA Ha OOMY, B MOMyCTaUMOHAPHON K
cTaumoHapHo hopMax coumanbHoro obcnyxmBaHus NpegocTasnsoTca becnnaTHo:

1) HECOBEpPLUEHHONETHUM OETSM;

2) nvuam, nocTpagaBWwyM B pe3ynbrate  4pesBblMavHbIX  CUTyauui,  BOOPYXEHHbIX
MEXHaLMOHaNbHbIX (MEX3THUYECKNX) KOHAINKTOB.

2. CoumanbHble ycnyrm B hopme coumanbHOro obcnyuBaHWs Ha OOMY U B MOMycTalMOHapHOW
dopme coumanbHoro obcnyxuBaHus npegocTaBndawTcss OGecnnatHo, ecnv Ha paty obpalweHus
cpedHegylweBoW Ooxod —nonydvaTens  couuvanbHbIX  YCAYr, paccyvMTaHHbIi B COOTBETCTBUM C
HOpMaTMBHbIMK MPaBoOBbLIMU akTamu Poccuiickon ®eagepaunn, HUKe NpegenbHOW BEMWYMHBI UNN paBeH
npegenbHON BenuuuHe cpefHedyLlweBoro Aoxoda ANnd nNpefocTaBneHust coumanbHbIX yenyr 6ecnnartHo,
yCTaHOBINEHHON 3akoHOM cybbekTa Poccuiickon degepaumm.

3. HopmaTtuBHbiMM npaBoBbiMM akTamu cybbektoB Poccuiickon ®egepaumm MoryT ObiTb
NpenyCcMOTPEHbI MHbIE KaTeropum rpaxaaH, KoTopbiM coLMarnbHble YCryri npegocTasnstoTcs 6ecnnatHo.

4. Topsgok onpefdeneHnsl cpeqHedylweBoro [oxoda Ans NpedoCTaBNeHusa coumanbHbIX YCryr
OecnnatHo ans uenen Hactosiwero PegepanbHOro 3akoHa YcTaHaBnveaeTca [lpaBUTENbCTBOM
Poccuinckon ®egepauuu.

5. Pa3amep npedensHOM BENUYMHBI CpeaHeayLleBoro 4oxoAda Afs NPefoCTaBneHus coumnarnbHbIX
ycnyr 6ecnnatHo ycTaHaBNMBaEeTCHa 3akoHamMu cyobekTa Poccuiickon degepauum n He MOXET ObITb HIDKE
NMOMyTOPHOW BENMUYMHBI MPOXMUTOYHONO MMHMMYMA, YCTaHOBIEHHOrO B cybObekTe Poccuiickon Pepepauum
AN OCHOBHbIX CoLUManbHO-geMorpadryeckmx rpynn HaceneHums.

Cratbs 32. Onpep,eneHMe pa3mMepa nnatbl 3a npegocTtaBlieHne counanbHbIX YCryr

1. CoumanbHble ycryrm B chopme coumanbHOro obcnyxmBaHUsS Ha AOMY M B MONycTalMOHApPHON
dopmMe coumanbHOro obcnyXnBaHWs NPELOCTaBMATCA 3a NMaTy WM YacTUYHYK NnaTy, ecrnv Ha party
obpalleHns cpegHenyLeBOW 4OXOA nofydvaTtenen coumanbHbiX YCyr, PacCYUTaHHbIN B COOTBETCTBUN C
yactbto 4 crtatbm 31 HacToswero ®PegepanbHOro 3akoHa, NpeBbILAET MNPEAEnbHY  BENUYMHY
cpegHenyLeBoro JOX04a, YCTaHOBMEHHYIO YacTblo 5 cTatbmn 31 HacTodAwero ®PegepanbHOro 3akoHa.

2. Paamep exemecsiMHOM nnaTbl 3a NpedocTaBneHne coumanbHbiX ycrnyr B hopme coumasnibHOro
obcnyxMBaHMsa Ha OOMY M B MONycTauMOHApHOW hopMe coumanbHOro ob6CnyxmMBaHMsi pacCcYnTbIBAETCA
Ha OCHOBe Tapu(OB Ha coumarnbHble YCNYrn, HO HE MOXET MpeBbIWaTh NATbAECAT NPOLIEHTOB pasHULbI
MeXay BENMVUYUHOW CpedHenyLleBoro 4oxoaa nonydarens coumanbHON yernyrm u npeaesnibHonM BENUYMHON
cpenHenyLweBoro Aoxoaa, yCTaHOBMEHHOM YacTbio 5 ctatbu 31 HacToswero PenepansHOro 3akoHa.

3. CoumanbHble ycnyrm B cTaumoHapHon ¢hopMe coumanbHOro obCnyXmnBaHUa npeaocTaBnsaioTCa
nx nornyyatensm 3a nnaTy UM YacTUYHYH MNnaTy, 3a UCKMYEeHUeM nonydaTtenein coumarnbHbIX YCNyr,
yKasaHHbIX B YacTax 1 u 3 ctatbn 31 HacTosiwero PeagepansHOro 3akoHa.

4. Pazmep eXeMecsidHOW nnaThl 3a NpefocTaBreHne coumarnbHbiX YCnyr B cTauMoOHapHOW dopme
coumanbHoro o6CnyXXMBaHUSA pacCYUTLIBAETCS HA OCHOBE TapudOB Ha coLMarnbHbIE YCIYTU, HO HE MOXET
npeBbillaTb CEMbAECAT MNATb MPOLEHTOB CpeaHedyLIeBOro [oxoda noryyartensi couuarnbHbIX YChyr,
paccynMTaHHOIo B COOTBETCTBUM C YacTbio 4 ctatbu 31 HacToswero degepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHne coumanbHbIX YCIyr MPOM3BOAMTCA B COOTBETCTBMM C JOFOBOPOM O
npegocTaBneHnn coumanbHbiX YCyr, NpegycMOTPpeHHbIM cTatben 17 HacToswero degepanbHOro 3akoHa.

Maea 9. KOHTPOJ1b B COEPE COLIMANIbHOIO OBCNYXXWUBAHUA

CraTtbsa 33. locyaapcTBeEHHbIM KOHTPOMb (Haa3op) B cdhepe coumansHoro obcnyxmneaHms

1. K OTHOWeEeHUsAM, CBSI3aHHbIM C OCYLLECTBIIEHNEM TFOCYAapCTBEHHOIO KOHTponsa (Hags3opa) B
cdepe coumanbHOro OOCMyXMBaHWSA, OpraHM3auuern U MpoBedeHMEM MNPOBEPOK MOCTaBLUUKOB
coumarnbHbIX YCNyr, MPUMMeEHSIOTCA nonoxeHus ®enepanbHoro 3akoHa ot 26 aekadps 2008 roga N 294-
®3 "O sawmTe npaB HOPUANYECKMX MWL U UHAMBUAOYyaANbHbIX NPeanpuHUMAaTenen npu OCyLLEeCTBEHWN
roCy4apCTBEHHOIO KOHTPONS (Hag3opa) U MyHULMMIAanbHOrO KOHTpons'".

2. PervoHanbHbIl rOCyAapCTBEHHbIA KOHTPONb B cdepe coumanbHOro  0BCnyXvBaHUSA
OCYLLECTBINSAETCA  YMNONHOMOYEHHbIM opraHoM cybbekta Poccunckon ®Pegepaummn B nopsgke,
YyCTaHOBNEHHOM OpraHoOM rocygapcTBeHHOM BnacTun cybbekta Poccuiickon ®egepaumn.

Cratbs 34. O6LLeCTBEHHbIN KOHTPOIb B cdiepe coumanbsHOro obcnyxmBaHnst



O6LLEeCTBEHHBIN KOHTPOMNb B cdepe couManbHOro 006CMy>XMBaHMSA OCYLLECTBASAETCA rpaxaaHamu,
OOLLEeCTBEHHBIMM M MHBIMW OpraHM3auMsiMM B COOTBETCTBUM C 3akoHoAdaTenbCTBOM Poccuiickon
depnepauun o 3awute npas notpedbutenen. OpraHbl rocyaapCTBEHHOW Briactu cybbekToB Poccumnckon
depepauun B npegenax YCTaHOBMEHHOW KOMMETEHLMM OKasbiBalOT COAEWCTBME  rpakaaHaM,
OOLIECTBEHHBIM M WHBIM OpraHM3auusM B OCYLLUECTBMEHUN OOLLECTBEHHOIO KOHTpons B cdepe
coumanbHoOro 06CnyXMBaHMsI.

Fnasa 10. 3AKNMIOYUTENDBHbBIE U MEPEXOOHDbIE MOJIOXXEHUA

Cratbs 35. NepexogHble NoONoXxeHUs

1. YTBEepxOeHHbI opraHoOM rocygapCcTBeHHoN Bnactu cybbekta Poccuiickon ®eaepaunm B CBA3M C
NpuHATMEM HacToswero defepanbHOro 3akoHa MepedyeHb coumanbHbIX YCMyr, MpefocTaBnsieMblX
nocTaBLLMKaMmn coumanbHblx ycnyr B cybbekte Poccuiickon depepaumun, He MOXeT ObiTb COKpalleH Mno
CpPaBHEHWIO C YCTaHOBMNEHHbIM B cybbekTe Poccuickon ®enepauum no coctosHuio Ha 31 gekabpsa 2014
roga nepedHeM coumarnbHbIX YCRyr, NpefoCTaBnsieMblX OpraHn3aumsmMu coumarnbHOro obCnyXuBaHus B
cybbekTte Poccunckon Pegepauun.

2. B pamkax gnsawmxcs npaBOOTHOLLEHWI NS NonyYaTenen coumarnbHbIX YCIyT, Y KOTOPbIX MpaBo
Ha MnoryyYeHue coumarnbHbIX YCNyr BO3HUKIO B COOTBETCTBMU C AENCTBOBaBLUMM A0 OHA BCTYMMEHUS B
cuny Hactosiwero degepanbHOro 3akoHa MOpPSAKOM MpedoCTaBMNeHUss coumanbHblX yenyr B cybbekTe
Poccwiickon ®egepaummn, BHOBb yCTaHaBNUBaeMble pas3Mepbl MraTbl 3a NpegocTaBneHve couunanbHbIX
ycnyr nocTaBWUKaMy coumanbHbiX ycnyr B cybbekte Poccuinckon ®degepaumm u ycrnosus ee
npegocTaBneHns B COOTBETCTBUM C HacToAWMM PeaeparnbHbiM 3aKOHOM He MOTyT BbiTb Bbille pasMepoB
nnaTtel 3a npegocTaBneHve 3TMM NULaM COOTBETCTBYIOLMX COUManbHbIX YCIyr, YCTAHOBMIEHHbIX MO
cocTosaHuIo Ha 31 gekabpsa 2014 roga, a ycrnoBusi NPefocTaBneHnsl COOTBETCTBYHOLUMX CoLMarnbHbIX YCryr
He MOryT ObiTb YXyALUEHbl N0 CPaBHEHWIO C YCIOBUSIMU, YCTAHOBMEHHbLIMY MO COCTOSHMIO Ha 31 aekabps
2014 ropa.

Cratba 36. O npusHaHWW yTpaTMBLLUMMMK CUIY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB (MONOXEHW
3aKkoHofaTenbHbIX akToB) Poccuiickon degepaumm

Mpu3HaTh yTpaTuUBLINMK CUMY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 06GCHyXnBaHUK
rpaxkgaH noxurnoro Bospacta v uHBanuaos" (CobpaHue 3akoHopaTenbctBa Poccuiickon depepauun,
1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabps 1995 roma N 195-03 "O6 ocHoBax coumanbHOro
obcnyxumBaHma HaceneHus B Poccuiickon ®Pepepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuickon
depnepauun, 1995, N 50, cT. 4872);

3) ®epepanbHbii 3akoH oT 10 uona 2002 roga N 87-©3 "O BHeceHWN U3MEHEHUs1 B CTaTbio 6
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxunBaHua Hacenenusi B Poccuiickon ®egepaummn”
n pononHeHua B cTatbto 2 3akoHa Poccwuiickon ®epepaumm "O crtaHgaptusaumn" (CobpaHue
3akoHogatenbcTBa Poccuiickon ®egepaumm, 2002, N 28, ct. 2791);

4) nyHkT 4 ctatbn 36 PegepanbHoro 3akoHa oT 25 utond 2002 roga N 115-®3 "O npaBoBom
MONOXEHMM WHOCTpaHHbIX rpaxaaH B Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTenbCcTBa
Poccunckon ®enepaumn, 2002, N 30, ct. 3032);

5) cratbn 17 n 23 depepanvHoro 3akoHa ot 10 aHueapss 2003 roga N 15-®3 "O BHeceHwun
N3MEHEHNA N OOMOSMIHEHMIA B HEKOTOpbIe 3akoHodaTenbHble akTbl Poccuiickon depmepaumm B CBA3U C
npuHaTMem ®egepansHoro 3akoHa "O nuueH3upoBaHUM oTAenbHbIX BUAOB AesTtenbHocTu" (CobpaHune
3akoHogatenscTBa Poccunckon ®enepaumn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 dPegepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHun
M3MEHEHN B 3aKoHopaTenbHble akTbl Poccuiickon depepaumn M MpU3HAHUW  YTPATUBLUMMW  CUITY
HEKOTOPbIX 3aKoHoAAaTeNnbHbIX akToB Poccuiickon depepaumm B CBA3M C MpuHATMEM deneparnbHbiX
3akoHoB "O BHeCeHWM W3MeHeHUn u pononHeHun B PeaepanbHbli 3akoH "O6 o6WMX MpuHUMNax
opraHusaumm 3akoHogaTenbHbIX (NPeacTaBUTENbHBLIX) U UCMOMHUTENBHBIX OPraHOB FOCY4APCTBEHHOM
Bnactn cybobektoB Poccuitickon ®egepaumm” n "OO0 o0OWMX MpPUHUMNAX OpraHM3auunm MEeCTHOro
camoynpaBenennss B Poccuiickon depepaumn” (CobpaHue 3akoHopaTtenbcTBa Poccuiickon denepaumm,
2004, N 35, ct. 3607);

7) ctatbto 29 ®enepanbHoro 3akoHa ot 23 mona 2008 roga N 160-®3 "O BHeCceHUN N3MeHeHUN B
OTAenbHble 3akoHopaTenbHble akTbl Poccuiickon depepauum B CBA3M C  COBEPLUEHCTBOBAHMEM
ocyulecTsneHns nonHomounn lMpasutensctBa Poccuinckon ®epepauun” (CobpaHue sakoHogaTenbCcTBa
Poccunckon ®epepaunun, 2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hosi6ps 2011 roga N 326-93 "O BHeceHWM U3MEHEHUI B



OTAenbHble 3akoHopaTenbHble akThl Poccunckon depepaumm B cBA3M € npuHsaTuem ®PenepanbHoro
3akoHa "O 6GecnnmatHom opuaumdeckom nomowm B Poccuinckon  ®epepaunn”  (CobpaHue
3akoHogatenbcTBa Poccuiickon ®egepaunu, 2011, N 48, cT. 6727);

9) cratb 12 n 13 depepanvHoro 3akoHa ot 25 Hoabps 2013 roga N 317-®3 "O BHeceHun
NU3MeHeHN B oTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®enepaumm 1 NpusHaHUM yTpaTUBLUUMM
cuny oTAernbHbIX MOMOXEHUMN 3akoHoAaTemnbHbIX akToB Poccuiickon depepalmm rno BOMpocam oxpaHbl
3p00poBbs rpaxaaH B Poccuiickon ®enepaunn” (CobpaHue 3akoHogatensctea Poccuiickon ®enepaunn,
2013, N 48, cT. 6165).

Cratbs 37. BctynneHue B cuny Hactosiero degepanbHOro 3akoHa
HacTtosawmn ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 sHeapsa 2015 roga.

MpesnaeHT
Poccuiickon ®egepaumm
B.MYTWH
Mockea, Kpemnb
28 pekabps 2013 roga
N 442-03
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