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06 O01IecCTBEHHOM CcOBeTe M0 He3aBHCHMOH OLIEHKe KavyecTBa yCJIyr
T'ocyaapcTBeHHOTO 0KOKETHOIO Y4YpeKIeHUs
«Ceprauckuii JOM-HHTePHAT ISl IpecTape/blX U HHBAIHI0B

1. Oouiue noJoKeHus

1.1. Hacrosiiiee TMOJ0KEHHE OIpeaesseT OCHOBHBIE 3ajadvd, IIpasa,
nopsfok  (GopMHpoBaHMs M AesTelbHOCTH  OOIUIECTBEHHOIO — COBETa IO
He3aBUCHMOM  OLlEHKe KadyecTBa ycayr [ ocyaapcTBEHHOTO  OHOUKETHOTO
yupexnenns «Ceprauckuii JoM-HHTEPHAT JUTA PECTApENbIX U HHBAIHAOBY (Jaree
— OOLIeCTBEHHBIN COBET YUPEIKICHUS).

1.2. OOLecTBeHHBIM  COBET  YUPEKIAEHUA  ABISCTCS  MOCTOSHHO
NeHCTBYIOIIMM OpraHoM MpH [ 0oCynapcTBEHHOM OIO/DKETHOM  YUPEXKIECHHH
«Cepradckuil JOM-MHTEpHAT I IIpecTapenblXx W HHBAIMAOB» (Hanee —
yUpeKIeHHE).

1.3. OcCHOBHBIMH LeNAMH jgesTeabHOCTH  OOILECTBEHHOTO  COBETa
YUPEKICHUS ABIISAIOTC:

- @poBeleHWe HE3aBUCHMOM OLIEHKH KayecTBa  IPENOCTABJIAEMBIX
yUpeKAeHUEM COLMAIbHBIX YCIIYT,

- IOBBILUIEHUE OTKPBITOCTH M JOCTYMHOCTM HHPOPMAIKH O ASITENBHOCTH
YUPEXKIEHUS U MIPEJOCTaBISEMbIX COIMANBHBIX YCIyTrax;

- TTOBBIILIEHUE KayeCTBa paboThl yUPEIKIEHU U TPeIOCTABISIEMbIX YCIIYT.

1.4. OOIIECTBEHHBI COBET YYPEKICHHs B CBOEM JIEATEIBHOCTH
pykoBonctByercs Koucruryumed Poccumiickoit  ®enepaliy, HOPMAaTUBHBIMU
NpaBOBBIMM akTamu Poccuiickoit ®enepauun u  Huxeroponckon o0J1acTH,
NpUKa3aMi MUHHCTEPCTBa coLuanbHoll mommTukk Huskeropoackoit obmactd, a
Takxe HacTosiuM llonoxeHueM.



2. OcHoBHble 3212491 U pyHKIHH OOLIECTBEHHOI0 COBETA YUpeKIAeHHS

2.1. OcnoBupiMU 3amgaduamMu  OOIIECTBEHHOI'O  COBETA  YUPEIKIACHHUS
SIBJISIIOTCS:

- MIOJrOTOBKA MaTepHaIoB MO BOIpOcaM IIPOBeAeHUs HE3aBUCHMOM OIEHKH
Ka4yecTBa MPeI0CTABISIEMBIX YUPEXKIEHUEM COUUANIBHBIX YCIIYT;

- BblABJIeHHe, 0000IeHre W aHamu3 OOLIECTBEHHOI0 MHEHMs O Ka4decTBe
IIPEIOCTABISEMBIX YUPEKIECHUEM COLIUANILHBIX YCIIYT,

- MOArOTOBKA MpEIJIOKEHUI IO MOBBIIIEHHIO KadecTBa IPeNOCTaBIeHUs
YUPEeXJTCHUEM COLUAIBHBIX YCIIYT;

- yuactde B pa3paboTke IJIAHOB MEPOIPHUATHHA IO YIyYIICHHIO KauecTBa
NPEIOCTABISIEMBIX YUPEKICHUEM COLUANBHBIX YCITYT.

2.2. OcHoBHBIMH (yHKUIHAMA OOLIECTBEHHOIO COBETA  YUPEIKICHHUS
SIBIISIIOTCSL:

- U3ydeHHne pedTUHTa YUpeXKIeHUs Ha calite www.bus.gov.ru;

- M3y4YeHHWe TIoKa3zaTesel, XapakTepU3yloWuX paboTy yYpexIeHHs, B
COOTBETCTBHMM C IIepeyHeM IoKazartesedl A MPOBEIEHUS HE3aBUCUMOHW OLCHKH
Ka4ecTBa IpeJOCTABISEMbIX YUPEXKICHUSIMHI COLUATBHOr0 00CTyKUBAHUSA yCIIyT;

- OpraHM3alus W MpOBEJCHHUE ONPOCOB (AHKETHPOBaHMUs) TOTydaTeseH
COLMATBHBIX YCIYT (3aKOHHBIX MIPEACTaBUTENeH M HHBIX IPaXIaH);

- U3YYEHME CTATHCTHYECKUX MaTepHalloB, MaTepHaloB CPEICTB MaccOBOH
MHPOPMAIMH, OOIIECTBEHHOTO MHEHHMsA O KadeCcTBe pabOoTBl YYpexKICHHS H
IPeIOCTABISIEMBIX YUPEKACHHEM COLIMAIBHBIX YCIIYT;

- CHCTeMAaTH3alM1s BBISBIEHHBIX B IeSITEIbHOCTH YUPEKACHHUS ITPOOIeM;

- COIOCTAaBJIEHWE HOPMATHBHO YCTAHOBJEHHBIX 3HAYEHHH HCCIETYEMBIX
NapaMeTpoB JeATEIbHOCTH YUPEXACHUs C BbIABIECHHBIMM IpodJeMaMu U
OXUJAHHUSIMH TTOJTydaTesed COLUANbHBIX YCIyT,

- OCYILECTBJIEHWE pacyeTa HHTErpajlbHON OIEHKM KauecTBa paboThl
yUpeKACHUS,

- paspaboTKa MpeIOKeHUH IO IOBBILIEHUIO KadyecTBa MPEIOCTABICHUS
yUpeKIeHHEM COLUANIBHBIX YCIIYT.

- oopMIIeHHE Pe3yNbTaTOB IIPOBEIEHHs HE3aBHCHMOW OLCHKH KauecTBa
paboThl YUPEXKAEHHUS 1 IPEAOCTABIAEMbIX YUPEXKIEHUEM COLIUAIBHBIX YCIYT;

- IpeacTaBieHne WHOOPMALUKU M Pe3ylbTaTOB IPOBEAEHHUS HE3aBUCHMOM
OLIEHKHM Ka4yecTBa pabOThl YUPeXKIACHHS W TPEIOCTaBISEMBIX YyUYpeKIeHUEM
colManbHEIX yCeayr B OOLIECTBEHHBIH COBET MO HE3aBUCHMMOU OLCHKE KadecTBa



YCIyT, TPENOCTABIAEMBIX  YUPEKICHUSMH  COLMAIBHOTO  OOCIy)KMBaHHUS,
CO3[aHHBIN P MUHKUCTEPCTBE COLUANIBHON MoiuTuku Hibkeropoackoit obracTy.

3. IIpaBa OO0uiecTBEHHOro COBETA yUPEKIAECHHS

3.1. OOILecTBEeHHBIH COBET YUpekKAeHUs UMEET IIPaBo:

- 3allpallMBaTh M I[10Jy4aTh B YCTAHOBJIEHHOM IMOpPSJKE OT JUPEKTOpa
YUpeKAeHUsT UH(MOPMALIMIO, JOKYMEHTBI, MaTepHaibl 110 BOIPOCAM MPOBEAEHUS
HE3aBUCHMOM OLEHKHM Ka4yecTBa PabOThl YUpPEeKAEHUS U IMPEIOCTABIAEMBIX
YUYPEXIAEHUEM COLHATBHBIX YCIIYT;

- IPOBOAUTE ONpPOC (AHKETUPOBAHHE) KIHMEHTOB YUPEXKIEHUS, UX 3aKOHHBIX
IpeACTaBUTENICH W HHBIX TpaXkJaH O KauecTBe pabOThl YUPEXKIEHUS U
IPENOCTABISIEMBIX  YUPEXKAECHUEM COLUAIBHBIX YCIYT B  COOTBETCTBHH C
YTBEPXKICHHBIM TOPSAAKOM TPOBEACHUS HE3aBUCUMOM OLICHKM KadyecTBa paboThI
YUPEKIEHUHA COLUANBHOTO 00CTYKUBAHHUS,

- co3daBaTk Ul OpraHusalMd paboTBl M PAacCMOTPEHHUS BOTIPOCOB,
OTHECEHHBIX K CBOE€H KOMIIETEHIMH, PaOoune TPYIIILI.

4. Tlopsitok popmupoBanusi OOIIECTBEHHOIO COBETA YYpeKICHHUS

4.1. OOwecTBeHHBIH COBET y4YpeXAeHHS (GOPMHUPYEeTCS Ha OCHOBe
A0OPOBOJIBHOIO YHACTHs IPAKIaH B €10 AesTeIbHOCTH.

4.2. KomuyecTBeHHpIH cocTaB OOIIECTBEHHOrO COBETa  ydpexkIeHHs
COCTaBIISET HE MEHEE 5 UeJIOBeK.

4.3. TlepconaneHeif coctaB OOLIECTBEHHOIO COBETA  yUPEKACHHUS
GopMHupyeTcs M3 UMclIa IpeAcTaBUTeNied  OOIIECTBEHHBIX  OpraHM3allMid,
NPO(eCCUOHANBHBIX  COODIIECTB, CPEJACTB MACCOBOM MH(OPMALMH, JPYrHX
3aMHTEPECOBAaHHBIX OPTraHU3allHil.

Cocrap OO1IeCTBEHHOrO COBeTa YHUPEXKIEHHsS YTBEPKAAETCS IPUKA3OM
YUPEKACHHUSL.

Ilpu dopmupoBanum mnepcoHampbHOrO cocTaBa (OOIIECTBEHHOrO coBeTa
YUIPEKAEHUS NOIDKHO OBITH OOECHeueHO OTCYTCTBHE KOH(DJIMKTA HHTEPECOB B
OTHOLIEHUH WiIeHOB OOIIECTBEHHOTO COBETA YUPEIKCHHUS.

4.4, Ynensl OOIIECTBEHHOrO COBETA YYPEKIAEHHUS HCIOJHSIIOT CBOIO
JESITeJIBHOCTH Ha OOLIeCTBEHHBIX Havasax.

4.5. Ynen OOIIeCTBEHHOIO COBETA YUPEKAEHUS MOXKET BBIHTH M3 cOCTaBa
OO111eCTBEHHOTO COBETa YUPEXKAEHHS Ha OCHOBAHUY IIMCbMEHHOTO 3asBIeHUS.

4.6. CocraB OOIIECTBEHHOTO COBETa yUPEKAEHUS TOMIEKUT POTALUU He
pexxe OIHOTO pasa B TP TIoja HAa OCHOBAaHWUHM OICHKH pPabOThl 4YJIEHOB



OGLIECTBEHHOrO coBeTa yupexjieHns. [lopsaok oueHKH paboTel YICHOB
OO6lLIeCTBEHHOIO COBETA YUPEKACHUS U MOPSAAOK pOTALMU COCTaBa OINpeIesseTcs
OOIIeCTBEHHBIM COBETOM YYPEXKICHUS.

5. Ilopsinok pa6oTsl O0LIECTBEHHOI'0 COBETA YUpeKIeHHS

5.1. Ha nepsoM 3acenanuu OOLIECTBEHHOIO COBETa YYPEKICHHUS U3 €TO
cocraBa wu30upaercs mnpeacenaredb OOLIECTBEHHOIO COBeTa YUPEKICHUS U
3aMeCTUTEIh npejicenaress OOIIecTBEHHOrO COBETa yUPEKAECHHUS.

5.2. Ilpencenatens OOIECTBEHHOIO COBETA YUPEKACHHUS

- yTBepXKIaeT IUIaH paboOTBl, IOBECTKY 3acelaHhsi ¥ CIUCOK I,
IIpUTTIAIIeHHBIX Ha 3aceganue OOLIeCTBEHHOIO COBETa YUPEXKICHHU,

- opranu3yer padory OOILIECTBEHHOI'0  COBETa  YUYPEKACHUS U
npejceaTeNIbCTBYeT Ha ero 3aceaHusX;

- MIOAIHUCKHIBAET TPOTOKOJIBI 3ace/laHUi U MHble NOKYMeHTEL. Mcxomsiiue us
OO6I1eCTBEHHOTO COBETA YUPEIKIECHUS,

- B3aUMOJIEHCTBYET C YYpeKJIeHHeM I10 BOIpOCAM pealu3allMy pelleHuH
OO11eCTBEHHOIO COBETA YUPEIKACHUS,

- OCYINECTBJIsIeT WHblE I1OJHOMOYHUS I10 OpraHM3alMK JIeATebHOCTH
OOIeCTBEHHOTO COBETa yUPEKACHUS.

5.3. 3amecrurens OOIIECTBEHHOIO COBETA yUPEKACHU:

- TIpeJiceIaTeNbCTBYET Ha 3acefaHuAxX OOLIECTBEHHOTO COBETA YUPEIKICHHS
B Clly4ae OTCyTCTBHS npencenarens OOLIECTBEHHOTO COBETA YUPEIKACHHUS;

- y4acTBYeT B opraHuzaluy padboTsl OOLIECTBEHHOTO COBETA YUPEIKIACHUS,

- OCYILIECTBISITH  MHBIE  IIOJHOMOYMA B paMKax  JIesTebHOCTH
OOIIECTBEHHOTIO COBETA YUPEKACHUS.

5.4. UYnens! OOGIIECTBEHHOTO COBETA YUPEIKACHUS UMEIOT IIPaBo:

- BHOCHUTH HpEMIONKEeHHsT MO (OPMUPOBAHUIO MOBECTKU 3acelaHHH
OO1IeCTBEHHOTO COBETa YUPEKACHUS;

- BHOCUTH NpeioKeHuss B IuaH pa®oTbl  OOIIECTBEHHOrO COBETA
yUpexKAEHUS;

- y4acTBOBaTh B IIOJTOTOBKE MaTepHaloB K 3acefaHusM OOLIeCTBEHHOTO
COBeTa YUPEKIEHUS;

- BBICKa3pIBaTh oco00e MHEHHMe [0 BOIIPOCaM, paccMaTpyuBaeMbIM Ha
3acenanusx OOIIECTBEHHOTO COBETA yUPEKAEHMS,

- OCYIIECTBJIATH HHBIE [OJHOMOYMS = B paMKax  JesITeJbHOCTH
OO111eCTBEHHOIO COBETA YUPEKACHUA.

5.5. Jlma  obecmneueHust  AesrenbHocTd — OOIIECTBEHHOIO — COBETa
yUpeXXJeHuss HazHauaeTcs cexkpeTapb OOILECTBEHHOrO COBeTa YUYPEXKACHUS U3
YUCIIA CIIEIUATHCTOB YUPEK IEHHUA.



Cekperaps OOIIECTBEHHOTO COBETA YYPEKACHUA HE SIBIACTCA YJIEHOM
OO61IecTBEHHOIO COBETA YUPEIKICHHS.

5.6. Cexpetapb OOIIECTBEHHOTO COBETA YHPEIKACHHUA:

- yBegomaser wieHoB OOIIECTBEHHOTO COBETA YWPSKACHHA O nate 4
BpEMEHH [PEACTOSIIETO 3aCeJats;

- FOTOBHT IIPOEKTHI pemetuii OOIeCTBEHHOro COBETa YUPSHICHUA U HHBIX
JOKYMEHTOB, UCXOAAIIHNX ©3 OOUIECTBEHHOTO COBETA yHUPEKACHIA,

- B3aMMOJIEHCTBYET CO CTPYKTYPHBEIME MOJAPa3AeTeHUsIMHU YIPEKACHAS IO
BONpOCAaM OPraHU3alMOHHO-TEXHUYECKOTO U MHGPOPMALIMOHHOIO COITPOBOKICHHS
nestenpHOCTH OOLIECTBEHHOTO COBETA YyUPEIKACHUA.

57. OOUIeCTBEHHBI  COBET  YUpEeKJEHHs  OCYLIECTBIAET  CBOKO
JeATeNbHOCTh B COOTBETCTBHH C ILIAHOM cBoell paboThl Ha O4EpPeHOM
KaJIeHIapHBIA TOI.

5.8. 3acenanus OBIIECTBEHHOTO COBETA yUPEKACHHS MPOBOAATCA IO MEPE
HeoOXOIUMOCTH, HO He pexe | pasa B KBapTal.

59  UYnenpl OOIIECTBEHHOrO COBETa YYPEXKICHUA JIMYHO YHaCTBYIOT B
sacenanmsx OOLIECTBEHHOIO COBETA yUPEKACHHA.

5.10. Baceganme  OOIIECTBEHHOr0  COBETa  YUPEKACHHS — CHATACTCA
IPaBOMOYHBIM, ©CIH B HEM yYacTBYeT HE MEHEC [IOJIOBUHBI  YJIEHOB
OO6111eCTBEHHOT'O COBETA YUPEKIACHHUS.

5 11. Pemenus OB6IIecTBEHHOr0 COBeTa YUYPEKAEHHs IO  BONPOCaM,
paccMaTpUBAEMbIM HA €r0 3acelaHusAX, NPUHUMAIOTC OTKPBITHIM rOJ0COBaHUEM
IIPOCTHIM OONBIIMHCTBOM IOJIOCOB.

5.12. TIpu paBeHCTBE TOJOCOB WICHOB OO1ecTBEHHOTO COBETa YUPEKAEHUS
ronoc mpexcenatess OOIIECTBEHHOTO COBETa YHPEKICHUA (ero 3amecTHTENs B
cllyuae OTCYTCTBHS IPE/CeIaTeIs) ABMSAETCS PEIArOM.

5.13. Pemenus, IpuUHATBIE Ha 3acelaHusX OG1IeCcTBEHHOIO  COBETa
yUIpeKTCHHUS UMEIOT peKoMeHaTebHbIA XapaKkTep, o(hOopMIBTIOTCS. TIPOTOKOJIAMH
sacemamms ~ OOLIECTBEHHOrO ~ COBETA  YUPEXKICHMA,  KOMMM  KOTOPBIX
NIPEJCTABISIIOTCS B YYPSKICHHE B TCHCHUC 7 nHeW co [JHA 3acelaHud
OGIIeCTBEHHOrO COBETA YUPEIKACHHUS.

5 14. Usens! OOIIECTBEHHOTO COBeTa Y4YpEXICHMS, HE COIJACHBIC €
[PUHATBIMA HA 3aCEJaHMAX PELICHUSMH, MOIyT [MCHMEHHO U3JI0KUTH CBOE
0coB0e MHeHHe, KOTOpOoe MPHOoOLIaeTCst K MPOTOKOIY 3aCEanusl.

5.15. OpraHn3allMOHHO-TEXHUUYECKOE obecrieueHue JeSTeNBbHOCTH
OO6IIeCTBEHHOIO COBETA YUPEKACHUA ocymeCTBﬁﬂeTCﬁ yUpeKAeHHEM.



