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1. OGHe MoJI0KeHHUs!
1.1. Hacrosllee NoMoKeHUe onpeenseT OCHOBHbIE 3a11a4H, NpaBa, MOPALIOK

dopmupoBanus 1 gestesbHocTH OOIIECTBEHHOr0 COBETA IO HEe3aBUCUMOMN OILIEHKE
KayecTBa yCIyr I'oCyIapCTBEHHOTO OHOIKETHOrO  YHPEKICHHS «CsIBCKUHA JOM —

MHTEpHAT [UIs TIpecTapesblX W HHBATHIOBY (nanee — OOIIECTBEHHBIH COBET
YUPEKICHHU ).

2. OOIIeCTBEHHBIH  COBET  YUYpPeKIEHHs  SABIAETCS  TIOCTOAHHO
peiicTBytomuM opraHoM 1npu ['ocyaapCTBEHHOM GIOMKETHOM  YYPEXJIEHHH
«CsiBCKMIl 70M — MHTEpHAT ISl TpecTapeibiX W HHBAJIMI0B»» (manee —
yUpeKACHHE).

13. OcHoBHbBIMM  LensiMd  jesrenbHocTd  OOLIECTBEHHOro  COBETA
yUYpEKICHUS SABIISIOTCS:

- mnpoBejieHMe ~ HE3aBMCHMOW  OLEHKM  KauecTsa [pe0CTaBIISEMbIX
y4peKIeHHEM COLUAbHBIX YCIYT;

- [OBbIIIEHHE OTKPBITOCTH M JOCTYNHOCTH MHGOpMALMH O JCATCIBHOCTH
yqpekIeHHs. U PEeIOCTaBIsIeMbIX COLHABHAIX yCIyrax,

- HOBBIILIEHKE KadecTBa paboThl yUpexAeHHUs U MPENOCTaBSEMbIX yCIIyT.

1.4. OOmecTBeHHBIH  COBET  Y4YpPEKICHHA B cBOell  JeATeNIbHOCTH
PYKOBOJICTBYETCS Koucrurynueit Poccuiickod ~ @Denepaluy, HOPMATHBHBIMHU
MpPaBOBBIMH ~ AKTaMH Poccuiickoit ®exepaimn  #  HuKeropoAcko obnactH,
MpyKa3aMd MHHHCTEPCTBA coumanpHoll monuTuky Hukeropojackod obnactd, a
taioke HactosuMm [lonoxkeHuem.



2. OcuoHbie 32124 1 Gpynkunn O0umEecTBEHHOTO coBeTa yUpeKIeHHs

71. OcHoBHbIMH 3a1a4amMy OOILECTBEHHOr0 COBETA yYpEKAEHHUS SBIIAIOTCS:

- [IOArOTOBKA MAaTEpHasoB MO BOMpOCaM MPOBEACHHA HE3aBMCHMON OIIEHKH
Ka4yecTBa MPeI0CTABIISIEMbIX YIPEIKACHHEM COLIMAJIBHBIX YCIYT;

- BpIsiBJeHMe, 00oOmeHne U aHalu3 0GIIIeCTBEHHOr0 MHEHHUS O KadeCTBE
MpeI0CTABIAEMbIX YUPEKACHHEM COLIMATBHBIX YCIIYT;

- MOArOTOBKA TMpPEANOXKEHHH MO0 MOBLILICHUIO KadecTBa MPENOCTaBICHHS
yUYpeKAeHHEM COLUANBHBIX YCIYT;

- yuactue B pa3paboTKe ILIAHOB, MEpOTIPHSTHH MO yTyYIIEHUIO KaiecTBa
Mpe0CTABIAEMbIX YUPEXKACHUEM COLIMAJIBHBIX YCIIYT.

2.2. OCHOBHBIMH  (YHKUHSIMU OGLIECTBEHHOrO  COBeTa  YyYPENACHMA
SBIISIOTCS

- u3ydeHre PeHTHHra yUPEKACHHA HA caiite www.bus.gov.ru;

- W3yueHWe [OKa3aTeled, XapaKTepH3yIOUIHX paboTy Y4YpeKAeHHs, B
COOTBETCTBMM C MepeuHeM MoKasaTened i MPOBEACHIA HE3aBUCUMON OLICHKH
Ka4gecTBa MPEeAOCTABIAEMbIX YUPEKACHHEM COLIMATBFHOTO 00CITY)KUBaHUS YCIIYT,

- opraHuzalus M TpPOBEJEHHE ONpPOCOB (aHKeTUPOBAHUS) rnoJrydaTesen
COUMATBHBIX YCIYT (3aKOHHBIX rpejicTaBuTeNIeH ¥ HHBIX rpaxaaH);

- W3ydyeHHe CTATHCTUYECKMX Marepuajos, MaTepualoB CpeacTB MacCOBOM
uHpopMaLKK, OOIIECTBEHHOTO MHEHAT O kayecTBe pabOTBl YHpEeKIACHUSA H
Mpea0CTaBIAEMbIX YUPEKACHHEM COLIMANIBHBIX YCIIYT,

- CHCTEMATH3allMsl BBISBIEHHBIX B I€ATEIBHOCTH ydpeKIeHHs MpodIeM;

- COMOCTAB/IEHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYeHUH HCCIeayeMBIX
MapaMeTpoB  NEATEeNIBHOCTH  YIPEHACHHA ¢ BbISBJIEHHBIMM [poOieMaMH H
OYKHaHUSIMU TIOJTydaTesei CoLMabHBIX yCIyT; '

- ocyllecTBJIeHHe pactera MHTErpajbHON OLEHKHM KadecTBa paboTEhI
yUpEeIKACHUSA;

- pa3paboTka MpeUIoKeHNH 10 MOBBIIECHHIO KayecTBa NpPEIOCTaBICHUS
yypexJeHneM COLUANBLHBIX YCIYT.

- o(opmiieHHe pPe3yJbTaTOB MPOBENCHHA HE3aBHUCHMOM OLIEHKH KadecTBa
paboThl YUpEeKACHHUS U TIpeI0CTaBISEMBIX YUPEKACHAEM COLIMANIbHbIX YCIYT;

- TpejACTaBlICHHE uHpOpMaIliK U pe3ysbTaToB IIPOBEJACHUS HE3aBUCUMON
oleHKH KadecTBa paboThl y4YpeKICHUA H [peIOCTaBIAEMBIX  yUPEKACHIEM
COLIMATIBHBIX YCJIYT B OG61iecTBEHHbIA COBET I10 He3aBUCHMOW OLIEHKE KauecTBa
yestyr, NpeocTaBlIseMBbIX yupexJaeHHeM COLMAIBLHOTO o6CITyKUBaHUs, CO3IaHHBIA
[py1 MHHUCTEPCTBE COLIMAIEHOMN TTOJIUTHKH HuskeropoIcKoii 001acTy.

3. Ipasa OOmecTBEHHOro COBETA yupeKIeHHst

3.1. OGuiecTBeHHBIH COBET yUpeKIeHUs UMEET NpaBo:



- 3ampalMBaTh U TONy4aTh B YCTAHOBJICHHOM nopsiike OT IUPEKTOpa
yupexaeHus WHGOPMALHMIO, AOKYMEHTEL, MaTepuasibl 10 BOMPOCAM MPOBEACHHA
He3aBMCHMOM OLEHKM KadecTBa paboOThl y4pexACHWS M npe1oCTaBIAeMbIX
yupexIeHUeM COIUabHbIX YCIyT;

- IPOBOIMTbL OMPOC (aHKeTHpOBaHHE) KIMEHTOB YHYPeKICHHUS, HX 3aKOHHBIX
npejcTaBuTeNell M MHBIX  TpaiiaH o kayecTBe pabOTBHl YYPSKACHUA H
[PeJIOCTABISIeMBIX  YIPEXKJCHHEM — COLUANBHBIX ycliyr B COOTBETCTBUM  C
YTBEPIKACHHBIM TOPSIKOM MPOBE/CHMA HEe3aBUCHMON OIEHKH KadecTBa paboThl
yUpeKIACHUS;

. cosgaBaTh Ul OpraHusauuu paboThl W PacCMOTPEHHA BOIIPOCOB,
OTHECEHHBIX K CBOEil KOMIETeHIHH, pabouue rpymisl.

4. Tlopsiaok popMHPOBAHHS OG6uIecTBEHHOTO cOBETA yUpPeKICHH

4.1. OOuecTBEHHBIM COBET  YyUPEKACHHUA dbopmupyercs Ha OCHOBE
0GPOBOJTBHOTO y4acTHs MPak/iaH B ero AeATe/IbHOCTH.

4.2. KomuuecTBeHHbl coctaB OOIIECTBEHHOTO  COBCTA yUpEKICHUS
cocTaplsieT He MeHee 4 UeslOBeK.

43. TlepcoHanbHbIM  COCTaB OO6LIECTBEHHOIO0 ~ COBETA  YUPEHACHHA
dopmupyeTcs M3 YHMcna npeacraputesneif  OOIIECTBEHHBIX opraHU3aLuH,
npodeccHOHaNbHBIX — COOOWIECTB,  CPeCTB maccoBoit uH(pOpMaLUH, APYIHX
3aMHTEPECOBAHHBIX OPraHHU3alluH.

Cocrap OGIIECTBEHHOTO COBETa YUPEXKIACHHUS YTBEPIKAACTCH MPUKA30M
YYpPEKACHUS.

[lpu HopMUPOBaHHH TMEPCOHAIBHOTO coctapa OOIIeCTBEHHOIO0 COBETA
yUpeXAeHUs JIOJDKHO OBITh obecredeHo OTCYTCTBHE KOH(MIMKTa HMHTEPECOB B
oTHOMEeHHH WieHoB OOLIECTBEHHOTO COBeTa YHPEKACHHA.

44. Unensl OOLIeCTBEHHOro coBeTa YUPEKACHHUA HUCMOJIHAIOT CBOIO
NesTeNbHOCTh Ha OOLIECTBEHHBIX Hatalax.

4.5. Unen OGIIECTBEHHOIO COBETA YYPEKACHNS MOKET BBIMTH U3 COCTaBa
O6ImecTBEHHOTO COBeTa YUpeKAeHHMs Ha OCHOBAHHH MUCHMEHHOI'O 3asiBJICHHS.

4.6. Cocrap OGILIECTBEHHOr0 COBETAa YUPEXKICHUA MOIJICHKUT poTalMu He
pexxe OJHOro pasa B Tpu roaa Ha OCHOBAHMHM OLEHKH PaboThl HICHOB
OG6LIeCTBEHHOIO  coBeTa  YyYPEIKACHHA. [TopsiioK  OLIEHKH paboThl  “UICHOB
OBILIeCTBEHHOrO COBETA YUPEKIEHHs M MOPSIOK POTALMH cocTaBa OmnpeaenseTcs
O6111eCTBEHHBIM COBETOM YUPEKACHHA.

5. Tlopsinok paGoTel O01EeCTBEHHOTO COBETA yupexKIeHHs!

5.1. Ha mnepBoM 3acelaHHH O6ImecTBEHHOrO0 CcoBeTa y4YpemIeHUs u3 ero
cocTaBa uszbupaercs MnpeacenaTeslb OGIIeCTBEHHOrO COBeTa YUpeKACHHA H
samecTHTeNb npeacenarens OOLIecTBEHHOro COBETa yupexIeHHs.

5.2. Tlpencenarens OOLIECTBEHHOrO COBETA YUPEKACHHUS:

- yTBepXkKJaeT IUIaH paboTbl, MOBECTKY 3acelaHus M CIIMCOK  JIMII,
MpUIJIAIIEHHBIX Ha 3aCeIaHue O611ecTBEHHOrO COBETa YUPEKACHUA,



- opramuzyer pabory  OOuECTBeHHOrO  COBEeTa  YHPEKICHHI  H
Mpe/icelaTeNbCTBYET Ha ero 3aCeNanusX;

- MOAMMCHIBAET MPOTOKOMbI 3acelaHiii ¥ WHblE JOKYMEHThbL. Klcxomsiiue u3
OO1eCTBEHHOTO COBETA YUPEKICHHUS;

- B3aUMOJIEHCTBYET C YYpexJeHHeM IO BOMpocaM pealu3alni petieHui
OO61LECTBEHHOTO COBETA YUPEKACHUS;

- OCYyIUECTBIseT WHbIe TIOJHOMOYMS MO OpraHW3alid ACATEIbHOCTH
OO61ecTBEHHOTO COBETA YUPEHKACHHUS.

5.3. 3amecturens OOLIECTBEHHOrO COBETA yUPEKACHHUA:

- TIpeJiceIaTeNbeTByeT Ha 3acefanusax OOmMeCTBEHHOTO COBETa yIpEXKACHHA B
ciydae oTCyTCTBHs npeacenatens OOUecTBeHHOTO COBETa yIpeKACHH,

- y4acTBYeT B OpraHusaliu padboTsl OOIIECTBEHHOIO COBETA yHPEKACHHA,

- OCYILECTBJISATh HHBIE TOJHOMOYHS B paMKax AeATe/bHOCTH OOLIeCTBEHHOIO
COBeTa YUPEKICHHS.

5.4. UYnens OOIIECTBEHHOrO COBETA YUPEKACHUS UMEIOT MPaBo:

- BHOCHTH TpENIOXKEHHs 10 (HOPMHPOBAHHIO TMOBECTKH 3ace/laHui
OO11eCTBEHHOTO COBETA YUPEHACHUS,

- BHOCHTH MpeaIokeHus B IuiaH paGorTer  OOUIECTBEHHOro  COBETA
yUpeKICHHU,

- y4acTBOBATh B TIOJrOTOBKE MATepHUajoB K 3aceIaHHIM OO6111eCTBEHHOIO
coBeTa YUpexJAeHHUs;

- BBICKa3bIBATh OcoOOe MHEHHe TNO BOIpOCaM, paccMaTpUBacMBIM Ha
zaceaaHusx OOIIECTBEHHOIO COBETA YUPEIKACHHUS;

- OCYILECTBJISATH HHBIE MOJHOMOYHS B paMKaxX AeATe/IbHOCTH OO01ueCcTBEHHOIO
COBETa YUPEKIACHHS.

5.5. Jlns obecrnievenus aesitenbHOCTH OOIIECTBEHHOIO COBETa YHUPEKACHHA
HasHauaeTcss cekperapb OGOLIECTBEHHOro COBETAa  y4YPEXACHHA W3 HHCId
CHEHAJIMCTOB YUPEXKICHHUS. '

Cexperaps OOLIECTBEHHOro COBETAa YUPEKIACHWS HE SBIACTCA HICHOM
OO61ecTBEHHOTO COBETA YUPEXKICHHUS.

5.6. Cexperapb OOLIECTBEHHOIO COBETA yYPEHKACHHUI:

- yBenomnsier WwieHoB OOWIECTBEHHOrO COBETA YYPEXKIACHUA O Jare H
BPEMEHHU IPECTOSIIEro 3aceJaHus;

- FOTOBUT NpoeKThl pemennit OOIECTBEHHOTO COBETA yYpeKIeHUs] U HHBIX
JOKYMEHTOB, HCXOIAIINX 13 OOIIeCTBEHHOr0 COBETA yIPeHACHN,

- B3aUMOJIEIICTBYET €O CTPYKTYPHBIMH MOJPa3[eNeHUAMH YyHUPEKIACHU IO
BOMPOCAM OpraHM3alliOHHO-TEXHUYECKOTO H MH(OPMALIMOHHOIO CONPOBOXKACHHU
nesitenbHOoCTH OOIIECTBEHHOrO COBETA YUPEKACHHUS.

57. OOILIeCTBEHHbIH COBET YUPEKACHHUs OCYILECTBISET CBOIO NeATSIbHOCTD
B COOTBETCTBHH C [LTAHOM CBOeH paboThl Ha OYepeTHOM KaJeHAapHbIA TO/.

58  3acenanus OBGLIECTBEHHONO COBETAa yUYPEXKICHUS MPOBOMATCA MO MEPE
HeoOXOIUMOCTH, HO He pexe | pasa B KBapTall.

59  Unensl OOIIECTBEHHOrO COBETa YUYPEKIACHHS JIMYHO YHacTBYIOT B
zacenaHusax OOLIECTBEHHOIO COBETA yUPEKACHHS.



5.10. 3acemanue  OOlIECTBEHHOro  COBeTa  YUPeXACHHS  CHHTACTCA
IPaBOMOYHBIM, €CIIM B HEM YYacTBYET He MEHee TOJIOBHHbL 4ICHOB OO11ecTBEHHOIO
COBETa yUpEeKIACHUS.

5.11. Pemenusi OOmECTBEHHOrO COBeTa YYpEeXAEHHsA MO BOMNpPOCaM,
paccMaTpUBAEMbIM HA €ro 3ace/laHusX, MPUHUMAIOTCS OTKPHITHIM TOJOCOBAHHEM
MPOCTHIM OONBIIMHCTBOM TOJIOCOB.

5.12. Tlpu paBeHcTBe roocoB 4ieHOB OOLIECTBEHHOIO COBETA YUPEKACHHUA
ronoc npeacenarens OOLIECTBEHHOrO COBETa YYPEKICHUS (ero 3amecturens B
ciy4ae OTCYTCTBUS TIpeJICeaaTelis) ABISeTCs PeIlaoluM.

5.13. Pewenus, npuHATble Ha 3acemanusx OOIIECTBEHHOro CoBeTa
yUIpeXKIEHNsT MMEIOT PeKOMEHaTeNbHbIi XapakTep, OQOPMIAIOTCS MPOTOKONAMH
sacenanusi OOUIECTBEHHOIO COBETA YUPEKIEHHUs, KOITMH KOTOPBIX MPEACTABIAIOTCS
B yupeKJeHHe B TeueHue 7 JHEH CO JHs 3acelaHus OOG11IeCTBEHHOTO COBETa
yUpexKACHHU.

5.14. Ynensl OOIIECTBEHHOrO COBETa YUYpeXACeHMs, HE COTJIacHBIE C
NMPUHATBIMU HA 3aCeJaHUSIX PEIIEHUSIMU, MOTYT MUCbMEHHO H3JI0KHTL CBOE ocoboe
MHEHHE, KOTOpoe NpHoOIIaeTes K IPOTOKOTY 3acelaHus.

5.15. OpraHu3alHOHHO-TEXHUYECKOE obecrnieueHue JIeSITEIbHOCTH
OOIIeCTBEHHOI'O COBETA YUPEKACHUS OCYIIECTBIIACTCS yUPEHKACHUEM.



