YTBEPX/IEHO
[MPOTOKOJIOM 3ace/1aHus
OO0ImEeCcTBEHHOr0 COBETa I10

HE3aBUCHUMOH OLIEHKE KayeCTBa YCJIVT,
['BY «Bernyxckuit [THWN»

oT « 29» aBrycra 2014 roga» Nel

[Hos10keHHue

00 O01eCcTBEHHOM COBETE MO HEe3ABHCHMOH OLEHKE KaYyecTBa YCJIyr
I'BY «Berayxckuit ITHW».

1. O0mmMe noJIoKeHHU.

1.1. Hacrosimee nojoxXeHUe Onpeue/seT OCHOBHBbIEC 3ajiauM, IpaBa, MOpPAI0K
bopmupoBanus u aeaTeabHOCTH OOIIECTBEHHOrO COBETa IO HE3aBUCHMMOHM OLICHKE
kauectBa ycayr I'ocyaapcrBenHoro OrojpkeTHoro yupexjaenus «Berayxcekuit TTHH»
(nanee - OO1ECTBEHHBINH COBET YUPEHKICHMA ).

1.2.  OOmecTBeHHbII COBET YUpPEeKJIEHHUS SABJISAECTCH IOCTOAHHO JI€HCTBYIOIIHUM
oprasom 1ipu ["'ocynapctBeHHOM O10/KeTHOM yupexkaenun «Berayxcekuit ITHW» (nanee -
YUPEKIACHHUE).

1.3. OCHOBHBIMH HEISAMH J€ATEJIbHOCTH OOIIECTBEHHOI0 COBETA YUPEHICHUS
SIBJISIFOTCA

- [MPOBEJCHUE  HE3aBUCUMOH  OIGHKH  KayecTBa  MpeJOCTaB/IAEMbIX
YUPEIKJACHUEM COLIMAJIbHBIX YCIIYT:

- [TOBBIIIIEHHE OTKPBITOCTH M JAOCTYIHOCTH MHMOPMALMH O JICATEIBbHOCTH
YUPEHKIACHUS U NIPEAOCTABIAEMBIX COLIMAJIBHBIX YCIIyrax,

- MOBBIIIIEHHE KayecTBa pabOoThl YUPEKACHUSA U NPEIOCTABIAEMBIX YCIIYT.

1.4. OOwmecTBeHHbIH  COBET  YYPEKIACHMA B CBOEH  JICATCJIBHOCTH
pykoBojacTByercs Koncrturyuueit Poceuiickoit deepanny, HOpMaTUBHBIMHU MIPaBOBBIMH
akramu Poccuiickoit @enepanmu u Huwxkeropoackoi odsacti, npuKkasaMy MUMHHCTEPCTBA
conaibHOM noautuku Hmwkeropojickoit obiactu, a Takke HactosalumM [lonoxennem.,

2. OcHoBHbIe 321244 H GyHKUHH O0LIEeCTBEHHOI0 COBETA YYpPeKAeHHS,

2.1.  OcHoBHBIMHU 3aa4aMi OOIIECTBEHHOI'O COBETA YUPEIKIACHUS SABJIAIOTCA:

- [MOJArOTOBKA MAaTepuasJoB [0 BOMPOCaM IPOBEJACHHUS HE3aBUCHUMOH OLICHKH
KauecTBa IpeJI0CTaBIAEMBIX YUPEKIACHHUEM COLIMAJIbHBIX YCIIYT,

- BRIsIBJIEHHE, 00001eHne ¥ aHajiu3 OOIIECTBEHHOI0 MHEHHUA O Ka4yeCTBE
[MPEA0CTABIAEMBIX YUPEKICHHEM COIHAJIBHBIX YCIIYT:

- MOJArOTOBKA IPEUIOKEHUNH T10 TMOBBIIICHUIO KayecTBa IPEJAOCTaBICHHS
YYPEIKJACHUEM COLIHAJIBHBIX YCIIYT,

- yyacTHe B pa3paboTke IUIaHOB MEPOINPHUATHI 10 YIYyYILICHUIO KayecTBa
MPEA0CTABIAEMBIX YUPEKACHHUEM COLIMAIBHBIX YCIIYT.

2.2.  OcHoBHBIMH GpyHKIMAMU OOLIECTBEHHOIO COBETA YUPEKIACHUS ABIAIOTCA:

- H3ydeHHE peHTHHIa YUpEeKICHHUs Ha caiiTe www.bus.gov.ru;

- W3yuyeHue IoKasaTesiei, XapakTepu3ylomux palboTy y4pexKIeHHdA, B
COOTBETCTBHHM C NIEPEYHEM MOKa3aTeIei s MpoBeICHUS HE3aBUCHMOH OLIEHKH Ka4yeCTBa
[Pe0CTAB/IAEMBIX YUPEKACHHUAMHU COIMAIBHOIO 00CTyKHBAHUA YCITYT,



- OopraHM3alus M TPOBEJACHUE OIPOCOB (AHKETUPOBAHMUA) IOJydaTeseH
COLMAJIBHBIX YCIYT (3aKOHHBIX MPEJICTaBUTE/IEH U MHBIX IPakIaH);

- HU3YYEHHUE CTATUCTHYECKMX MaTepUHaioB, MaTepHalioB CpPeICTB MacCOBOH
uHbopmaiuy, OOIIECTBEHHON0 MHEHHs O KadecTBe pabdoThl  YUYpPEKICHHA H
[MPEJI0CTABIAEMBIX YUPEKICHUEM COLIMATIBHBIX YCIIYT,

- CHUCTEMAaTH3allusl BBISBJICHHBIX B JACATEILHOCTH YUPEKIACHUS ITpodieM;

- COMOCTABJICHUE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHUH HCCIIETYEMbIX
[MapaMeTPOB JIEATEIbHOCTH YUPEKICHHUS C BBIABIEHHBIMU MpoOjieMaMHd U OKHIAHUAMH
[moJiyyaresied couMalibHbIX YCIIYT,

- OCYIIIECTBJIEHHE pacyera WHTErpajJbHOM OLICHKH KaudecTBa paldoThl
YUPEKICHUA,

- pazpaboTKa MNpeUIOKEHUN 110 TOBBIMICHUIO KavyecTBa IPe/I0CTaB/ICHUA
YYPEIKJICHUEM COLIMAJIBHBIX YCIIYT.,

- ohopmIeHHE pe3yJbTATOB IIPOBEJACHUS HE3aBHCUMOM OIICHKM Ka4yecTBa
paboThl YUPEKICHUA U NTPEJIOCTaBIAEMbIX YUPEKICHHEM COLHATIBHBIX YCIIYT,

- [peJcTaBieHne MHGOpMAUMM M PE3YJbTATOB IPOBEJICHUSA HE3aBUCHMOH
OLICHKH KauecTBa paboThl YUYPEKACHUS U MPEJAOCTABIAEMBIX YUPECKICHHEM COLIMAIbHBIX
yeayr B OOmIECTBEHHBIM COBET [0 HE3aBMCUMOHM  OLICHKE KayecTBa  yCIyT,
[PEAOCTABISEMBIX YUYPEKJICHUAMU COLMAJIBHOrO OOCIHY)KHBAHUA, CO3JIaHHBIA MpH
MHHHCTEPCTBE COLMaIbHON noauTuku Huxkeropoackoi ob1acT.

3. [Ipasa O0mecTBEHHOr0 COBETA YUPeKIACHHS.

3.1. O6iecTBEHHBIN COBET YUPEKJACHUS HMEET IPaBo:

- 3alpalliBaTh W I0Jy4YaThb B YCTAHOBJIEHHOM IMIOpAJKE OT JAUPEKTOpa
yupexJaeHuss MHPOpPMAUMIO, JIOKYMEHTBI, MaTepuajbl I10 BOMNpPOCAM IMPOBEACHUS
HE3aBUCUMOM OLIEHKH KayecTBa paboThl YUPEIKIACHUA U MPEAOCTABIAEMBIX YUPCKICHUEM
COLIMAJIBHBIX YCIIVT;

- [MPOBOJUTH ONPOC (AHKETUPOBAHUE) KIMEHTOB YUPEKICHHUsA, MX 3aKOHHBIX
MpeJICTaBUTEe/ICH U MHBIX IpakJaH O KayecTBe pabOThl yUpPEKICHHUS U MPEI0CTaBIAEMbIX
VUPEXKIEHNEM COIMAJIBHBIX YCIYr B COOTBETCTBHH C YTBEPXKICHHBIM IOPSJIKOM
[MPOBEJICHUS HE3aBUCUMON OLEHKM KayecTBa paboOThl Y4YpekKJICHHUH COLMAJIBHOIO
00C/TIy)KMBAHUS .

- co3jlaBaTh JUIS opraHu3anuMd paboTel M pacCMOTPEHHUS  BOIPOCOB,
OTHECEHHBIX K CBOEH KOMNETEHIIMH, paboune rpyniisl.

4. Mopsaok popmupoBanusa OOIECTBEHHOr0 COBETA YUpeKICHHS.

4.1. OOmecTBeHHBIH  CcOBeT  y4ypexaeHus  (GopMuUpyeTcss Ha  OCHOBE
N0OPOBOJBHOIO y4acTHs IpakJaaH B €ro JAeATe/IbHOCTH.

4.2. KommuectBeHHBIH cocTaB OOIIECTBEHHOIO COBETA YUPEKICHHA COCTABIIACT
HE MEHEE J YeJIOBEK.

4.3. TlepconanbHblii coctaB OBGIIECTBEHHOIO COBETa YUpEexKACHHS HOPMHUPYETCS
W3 YMC/Ia NpejicTaBuTeNel 001ecTBEHHBIX Opranu3aliuii, npodeccHoHaIbHBIX COOOIIECTB,
CpeJICTB MaccoBOi HHMOpMALMH, APYTHX 3aUHTEPECOBAHHBIX OpraHU3alvi.

CocraB OOIIECTBEHHOr0 COBE€TAa YYPEXKIACHUS  YTBEPKIACTCA  IPUKa3OM
YyUpPEeKIACHHUS.



[Ipn hbopMupoBaHUM NEPCOHATIBLHOTO cocTaBa OOIIECTBEHHOIO COBETA YUPEKIACHU
JIOJDKHO ObITH 00€CneYeHo OTCYTCTBHE KOH(IMKTa MHTEPECOB B OTHOIICHHH 4YJICHOB
OO1IECTBEHHOTO COBETA YUPEIKIACHUS.

44. Ynenst OOmMECTBEHHOr0 COBETA  YUYPEKIACHHUA  MCIOJIHAIOT  CBOKO
JICATEIBHOCTL Ha 00LIECTBEHHBIX HavyaJlax.

4.5. Ynen OOHMIECTBEHHOIo COBETA VUYPEKIACHUSA MOKET BBIHTH M3 COCTaBa
OO111eCTBEHHOIO COBETA YUYPEKJCHUS HA OCHOBAHUM ITMCHBMEHHOTI0 3asBJICHUS.

4.6. CocrtaB OOIECTBEHHOIO COBETA YUYPEKACHHS TMOJUICKHUT POTALIMH HE pexe
OJIHOT'O pa3a B TPH rojila Ha OCHOBAHUHU OUEHKH paboThl 4ieHOB OOIIECTBEHHOIO COBETA
yupexaeHus. ITopsaaok oueHku paborel wieHOB OOIIECTBEHHOrO COBETA YUPECHKIACHHUSA U
[MOpsJIOK poTaluu cocrasa ornpeaensercs OOEeCTBEHHBIM COBETOM YUPEK/ICHH.

5. IMopsiaok padorel O01IECTBEHHOI0 COBETA YUpeK/IAeHHS.

5.1.  Ha nepsom 3aceiannu OO1IECTBEHHOIO COBETA YUPEIKIACHHUS U3 €ro CocTasa
u3bupaercs npeaceaareap OOWIECTBEHHOrO COBETAa YYPEKJICHHS M 3aMECTHUTE]b
npejaceaaresns OOMECTBEHHOr0 COBETa YUPEKACHHUS.

5.2. Ilpencenarens OOLIECTBEHHOIO COBETA YUPEKIACHUA !

- yTBepiK/JaeT IuiaH paboTbl, I[MOBECTKY 3acellaHus W CIIUCOK  JIHII,
[MpUIJIalIeHHbIX Ha 3aceaanre OOLIECTBEHHOI0 COBETa YUPEIKIACHU,

. opranu3zyer  pabory  OOLIECTBEHHOr0O  COBeTa  YYPEKICHUA W
[peJICEAaTeIbCTBYET Ha €ro 3ace/laHusX;

- [MOAIMMCHIBAET MMPOTOKOJIBI 3acelaHuii U MHBIE JOKYMEHTHI. Mcxoasme u3
OO0ImECTBEHHOr0 COBETA YUPEIKACHMS .

- B3aUMOJIEMCTBYET C YYPEKJIEHHEM [0 BOINPOCAM peaju3aluy pelieHHH

OOIECTBEHHOIO COBETA YUPEIKIACHUSA !
- OCYIIECTB/ISET HWHBIC I[IOJITHOMOYMUA I10 OpraHu3aluu  JACATE/IBHOCTH

OOHIECTBEHHOI0 COBETA YUPEKICHHA.

5.3. 3amecturesb OOMIECTBEHHOIO COBETA YUPEIKICHHA:

- [pejceaTe/beTBYeT Ha 3ace1anusX OOIEeCTBEHHOIO COBETa YUpeK/IACHUS B
cirydae oTcyTcTBHA Ipeaceaaresis OOIEeCTBEHHOIo COBETa yUpEKIACHUA,

- y4yacTBYET B opranusanuu padorel O01IECTBEHHOIO COBETA YUPEKIACHUA,

- MOJKET OCYIIECTBJISITh HHBIE [IOJHOMOYHMS B paMKax JIeATeJbHOCTH
OO1IECTBEHHOr0 COBETA YYPEIKIACHHUS.

5.4. Ynensl OO1IECTBEHHOIO COBETA YUPEHKACHUA UMEIOT MPABO:.

- BHOCUTh MNpEIOKEHHs 110 (GOPMHUPOBAHHIO TOBECTKH  3aceaHuH
OO01IECTBEHHOIO COBETA YUPEHKICHMS .

- BHOCHTH TNpeIoKeHus B 1iaH  paborsl  OOLIECTBEHHOr0 COBETa
YUPEIKIACHUS,

- yyacTBOBaTh B IOJATOTOBKE MaTepualoB K 3aceaaHnsiM OOILIECTBEHHOro
COBETA YUYPEIKIACHHUA:

- BBICKA3bIBaTh 0CO00€ MHEHMEe I10 BOIpocaM, paccMaTpyuBa€éMbIM Ha

3aceiaHuAX OOIIEeCTBEHHOI0 COBETA YUPEKICHUA,
- OCYLIECTBIATH HHBIE MOJIHOMOYHS B paMKax JIesTeIbHOCTH OOIIeCTBEHHOr0

COBETA YYPEKJICHHA.
5.5. Jlna obecneuyenus nesarebHOCTH OOIECTBEHHOrO COBETa YUYpPEKIACHHA

HazHauyaercs cekperapbh OOIIECTBEHHOrN0 COBETA YYPEKICHUA M3 YMCIa CICHHAIHCTOB
yUPEIKJACHHS.



Cexperapp OOLIECTBEHHOIO COBE€TA YUpPEXKACHUA HE ABIACTCA  YJICHOM
OO01IECTBEHHOIO COBETA YUPEIKIACHHUS.

5.6. Cexkperapp OOLIECTBEHHOIO COBETA YUPEIKIACHMA

- yBeJAOMJIAET Y4IeHOB OOIIECTBEHHOIO COBETA YUPEHKIACHHS O JIaTS U BpEMECHH
[MPEJICTOAIIEIO 3ace/laHusA:

- FOTOBUT MPOEKTHI pereHruid OOMECTBEHHOro0 CoBeTa YUpEeKJACHUA U MHBIX
JTOKYMEHTOB, HCX0AA1MX U3 OOLIECTBEHHOIO COBETa YYPEHK/ICHHUS,

- B3aUMOJICUCTBYET CO CTPYKTYPHBIMH IOAPA3/IC/ICHUAMH YUYPEKIACHUA 10
BOIIPOCAM  OPraHM3allMOHHO-TEXHUYECKOr0 M HH(OPMALMOHHOIO  COMPOBOXKIACHHA
nesaTebHOCTH OOIIECTBEHHOIO COBETA YUPEIKIACHHUS.

5.7.  OOmecTBeHHBIH COBET YUPEKIACHHUS OCYLIECTBIISACT CBOIO JICATCIBHOCTDH B
COOTBETCTBHH C IJIAHOM CBOEH paboThl HA OYEpEIHON KaJICHIapHBIN IO,

5.8.  3aceganus OOIIECTBEHHOrO COBETa YYPEKIACHHUS IPOBOAATCA 10 MEpE
HeOOX0AMMOCTH, HO HE peke | pa3a B KBapTaJl.

5.9. UYnenst OOIIECTBEHHOr0 COBETA YYPEKIACHHUSA JIMYHO Y4YacTBYIOT B
3acelaHusaX OOIIECTBEHHOIO COBETA YUPEKICHHUS .

5.10. 3acenanue OOILIECTBEHHOIO COBETA YUPEIKIACHUSA CUUTACTCSA IPAaBOMOYHBIM,
€CJIM B HEM YYaCTBYET HEe MEHee IMOJIOBUHBI 4IeHOB OOIIECTBEHHOTIO COBETA YUPEIKICHHUA.

5.11. Pemienns  OOmECTBEHHOr0  COBETa  YYPEKIACHHS 110  BOMpoOcCam,
paccMaTpMBaeMbIM Ha €ro 3ace/laHusAX, TPUHUMAIOTCA OTKPBITBIM TOJIOCOBAHHEM

MPOCTBIM OOJIBIIIMHCTBOM I'OJIOCOB.
5.12. Tlpu paBeHcTBe 10J0COB 4ieHOB OOIIECTBEHHOI0 COBETAa YYPEKICHHA

rojsoc mnpejacenareas OOLIECTBEHHOrO coBeTa YYpexkJAeHHUs (ero 3aMecTHTE/s B Cydac
OTCYTCTBHS IpeJIce1aTelis) ABIACTCS PEllalOLINnM.

5.13. Pemenus, npunaTeie Ha 3acegaHusiax OOLIECTBEHHOrO0 COBETA YYPEKIACHHA
MMEIOT DPEKOMEHJATe/IbHBIA  Xapakrep, OQOpPMIAIOTCS  IPOTOKOJIAMHM  3ace/laHus
OO61IECTBEHHOI0 COBETA YUPEKICHUS, KOITMU KOTOPBIX MPEACTABIIAIOTCS B yUPEKICHHE B
TeyeHue 7 aHel co auga 3acenanus OOIECTBEHHOI0 COBETa yUpPEKACHHUA.

5.14. Ynenn: OO1IECTBEHHOr0 COBETA YUPEKJIACHHUS, HE COIrJIaCHBIC C NPHHATBIMH
HA 3aCEeJAHUAX PELICHUAMH, MOTYT ITUCBMEHHO M3JIOKHUTh CBOE 0C000€ MHEHHE, KOTOPOE

npuoO1aercs K MpoToKoJIy 3ace/1aHus.
5.15. Opranu3allHOHHO-TEXHHYECKOE obecrieueHue JIEATEIBHOCTH

OO6111eCTBEHHOTO COBETA YUPEKACHUS OCYILIECTBIIACTCSA YUPEIKIACHUEM.



