Iocynapereennoe 6oxxernoe Y4upexaenue
«I"opogenxnii NICHXOHEBPOJIOTHYeCKH i1 HHTEpHAT»

IIPUKA3

«9 » peBpans 2023 r. r. ['opogery Ne 70

O BHecennu uzMenenwii B npukas 07.05.2018 r. Ne 293 «06 YrBep:xaennu IMosoxenns o
BHYTPEHHHEM ay/JHTe KayecTBa TPETOCTABIISICMBIX CONHAILHBIX YCIYT B rocyAapcTBeHHOM
OromKerHom yuapexnennn «I"opoxerxmii IICHXOHEBPOJIOrHYECKHIT MHTEPHATY U ero bumanax,

B nemsax npusenenus B coorsercrmme C IEHCTBYIOMMM 3aKOHOAATEIbCTBOM
ACATCIBHOCTH YYPeKAECHUS MO IPENOCTABICHHUIO COLMAIHBIX YCIIYT, HONy4aTesm
COLMANTBHBIX YCIIYT, MPOXKUBAIOIUM B [ BY «I"oponenxuit ITHU» u ero Gumuanax u
COOIIOICHUIO OCHOBHLIX TIPHHIMUIIOB CUCTEMBI JOITOBPEMEHHOTO YX0O/a
NPHUKA3BLIBa I0;

. Hyskr 1.1. Tlonoxenus o BHYTPEHHEM ayQMTe KadyecTBa TMpPedoCTaBIIeMbIX
COLMANBHEIX YCIYT B TOCYAApCTBEHHOM GIOIKETHOM yapexnenun «I opomernxuit

TICHXOHEBPOIIOTHYECKUH HHTEPHATY U ero (GUIHaTaX H3T0KUTH B CIenyromei
PenaKIvm;

I.1. TTomoxernue o BHYTPCHHEM ay[UTe KauyecTBA IPeNOCTaBIISeMEIX COLIMAITBHEBIX
YCIYT B ' IOCYHapCTBEHHOM  GIOIKETHOM yapexaenun  «[opomenkuii
[ICHXOHCBPOJIOTHYECKUH HHTEpHAT» M  ero Gunuanax( panee- IMonosxenue)
pa3paboTaHo B COOTBETCTBHH CO CIEAYIOIMMMH HOPMATUBHO-TIPABOBLIMH AKTAMIU:

- DenepallbHBIM 3aKOHOM 28.12.2013 r. Ne 442-®3 «O6 OCHOBaX COLHAJILHOTO
00CITyKUBaHUS rpaknad B Poccutickoii Denepanmmy;

- Hanmmonansueim crtanaaptoM PO I"OCT P 52495-2005 «Conumansuoe obcyxuBanue
HaceleHus. Tepmune 5§ OIIpENeIICHU, YTBEPXKICHHBIM IPHUKa30M
Pocrexperymuposarns ot 30.12.2005 r. No 532-cT;

- HatmonansaeM cranaapToM PO FOCT P 52497-2020 «Corumansmoe obcyxXuBaHUe
Hacenenus.  Cucrema  obecrmedeHuss — KauecTsa YUPEeXKICHUH  COLUATBHOTO
06ICJ'[y}I{HBaHH§I», YIBCPIHCHHBIM  rpukasoM  DenepansHOr0  areHTcTBA 1Mo
TCXHIIECKOMY PEryTMpOBaHuUIO ¥ MeTponoruy ot 11.08.2020 - Ne 495-¢r;

- Harmonaneasim crannaptoM PO I'OCT P 52498-2005 «Coumnanpaoe olcny ) uBaHMe
Hacenenna.  Knaccewduxanus YUPSXIECHUH  COLMAIBLHOIO ob6cmyXUBaHMDY,
YTBEPHKACHHBIM ~ Tpuka3soM  MefepalbHOrO0  areHTCTRA [0  TEXHUYECKOMY
PETYINPOBAHUIO U MeTpoorum ot 30,12.2005 1. Ne 335-cr;



- lloCTaHOBNIeHUeM [IpaBuTernscraa Hwxeroponcxoit o6racta ot 28.06.2007 r. Ne 213
«O0 yTBepsxkmenun CTaHIAPTOB Ka4yecTBA IIPeNOCTABICHUS OIOIKETHEIX yCIyr B
obmactu 3APaBOOXpaHUHES, COLMANLHOH  3aIuThl HACeNICHHS, KYIETYPEl W
00pa30BaHusl, IPENOCTABISEMBIX 33 CYeT CpeacTs 06JIaCTHOTO GroKeTay;

- 3axonoM Hmkeroponckoit o6mactu or 05.11.2014 r. Mo 146-3 «O conmamsuom
o6CITyKUBaHKH Tpaxiad B Himxeropoxckoit o6mactuy;

- IIprkasom MunuCTEpCTBA Tpyna 1 counanpHol 3amuts PO ot 30.03.2020 r. Nol157g
« O BHECeHHMH W3MeHeHHI B Ilpasuna opranusanuy nestemsHoCTH OpraHu3aIui
COLMAIEHOTO  OOCITY)KUBAHUS, HX CTPYKTYPHBIX IIOApasfeNleHuit yTBepKIeHHbIe
IPHKa30M MMHHUCTEPCTBA TPYHAa U COLUATBLHOMN 3aIuuTel Poceutickoit @eneparuy ot
24.11.2014 1. Ne 940my;

- IIpuKasoM MHHHCTEPCTBA CONMATBHON TOMHTHKH Huxeropoackoit o6nactu ot
21.04.2022 r. Ne 214 «O6 YTBEPXKACHUM TIOPAZKA IPEIOCTABIECHHS COLMATIBHEIX ycyr
NOCTABINMKAMYU  COLMANBHEIX YCIYyT B CTallMOHAPHOH (opMe CoHAIBHOTO
O0CITY)XMBAHHS IPAXKTAHAM IONKUIIOIO BO3PACTa U MHBATHIAM;

- YCTaBOM  IrocyaapCTBEHHOTrO OlomxeTHOro  yupexxmenms  «I° OpOAeIKUH
IICUXOHEBPOIIOTHYECKUI MHTEpHATY.

2. llysxr 1.3. Ilonoxenus o BHYTPCHHEM aylqHUTe KayecTBa IIPENOCTABIISIEMBIX
COIMAJIPHBIX YCIYT B TOCYNapCTBEHHOM GIOMKETHOM yupexnennn «lopomenkuit

TICHXOHEBPOIIOTAYECKUI HHTEPHAT» M ero (GUIManax H3JIONKUTD B CIIEIYIONEH
PeNaKITuHn:

1.3.  Cucrema BHYTpeHHero aynuta B I'BY «lopomenxuit ITHW» cosmana mis
AOCTIDKCHUS. W TOAJCPKAHHS  YPOBHS KadecTBa YCIIYT, COOTBETCTBYIOLIETO
HPCADBABIACMBIM K HEMY TPeOOBAHUAM U IPEAHA3HAUCHA [T CO3TAHAS HEeoO0XO0TUMEBIX
YCIIOBUH rapaHTUPOBAHHOTO YIOBICTBOPEHHS 3aKOHHBIX HHTEPECOB U IOTpebHOCTei!
IIOTy9aTeNIel COLMANBHBIX YCIYT, TOBBIINEHHUS 3G (QEKTHUBHOCTH M KauecTBa YCIIYT Ha
BOCX CTAMAX UX IIPEAOCTABJICHHS C LIEIIBIO IPEYIPEK ISHHS BO3MOXKHBIX OTKIIOHEHEi
OT 3alaHHBIX TPeGOBAHME K STHM YCIyraM, HOPMATH3AIMH OCHOBHEIX chep xu3HHU
noiydare/eil COUHANBHBIX yCIyr — KOMMYHWKaUMs, (QUIMYECKas AKTHBHOCTS,
usuYecKyit yXox, OpraHu3amys THIHOro [IPOCTPAHCTBA U NOCYTa, TPYIOYCTPOUCTRO.
BHYTpeHHUE KOHTPONL OCYINeCTBISETCS Takke B OTHOIIEHWH OCHOBHEIX
TIIPHHITUIIOB CUCTEMEI JOJIIOBPEMEHHOIO YXOIa:
- IPHOPUTET YEI0BEYECKOro JOCTOMHCTBA U [IPaB JIHYHOCTH;
- MOGpOBONBHOE COMIACHE  MOJNYYaTeNs CONMAIBHEIX ycnyr (ero omekyHa) o
TIpEOCTABICHUH €MY JOJIrOBPEMEHHOTO YXOJa,
- KOMINIEKCHBIH IIOAXOJ HPH NPEJOCTABICHHH €My TeXHOIOTHH JOJITOBPEMEHHOI'O
yXoja;
- OPHCHTAIINA HA MaKCUMAaJIbHYIO HE3aBUCUMOCTE M CAMOCTOSTEILHOCTE IIOJIydaTens
COLIMANBHEIX YCIIYT;



- MBMUBH LY aIbHELA IONXO/, OKasame ITOMOIIY NTOSTyYaTe M AOITOBpeMeHHOro yxona
CopasMepHo IOTpebHOCTAM, 10 [IPUHIOHKIAM  OTHOWIEHHi] IIapTHEPCTBa,
ACCUCTHPOBAHUS U HaCTaBHUYECTR];

COIMANBHBIX YCITyT.,

3.KorTpons 3a HCIIOTHEHHEM IIPHKa3a OCTABIIIIO 34 coboii,

H.o. mupexropa A.A. A6pamos




Ipoexr npuxasa or 09.02.2023 . Ne 70 «O BHECCHNH H3MeHeruit B mpukas 07.05.2018 1. Ne
293 «06 yTBepiKnenuu ITomoxenus o BHYTPEHHHEM ayIHTe KavyecTRa MIPEeIOCTaBIISIEMEIX
{COI_IHaJIBHBIX YCIYT B  rocymapcTBEHHOM Or0/KeTHOM yapexnennu « opomenxuit
HCHXOHGBPOJIOF HUYECKHH HHTepHaT)) H €Tro @HHH&H&X» CoriiacoBaH:

W.o. 3amecturens AUPEKTOpa 110 06IKM Bompocam ( ' .B. I'pumun

H.o. 3amecturens AUPEKTOpA T10 MEeTUIIMHCKON YacT ﬁzz AM. JTsuenko
Ll

I'nasneit Gyxranrep - I"JL Knstupaa



