3akoH PO ot 7 dbeBpansa 1992 r. N 2300-I
"O 3awmTe npae notpebutenen”

C U3MEeHeHUsIMU U AONOJIHEHUAMMU OT:

2 nioHa 1993 1., 9 aHBaps 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 HoA6ps, 21 nekabpsa 2004
r., 27 wions, 16 oktabps, 25 Hos6psa 2006 r., 25 okTts6psa 2007 r., 23 urona 2008 r., 3 uioHs, 23 Hosi6psa 2009 r., 27
ntoHs1, 18 urona 2011 r., 25 nioHs, 28 urona 2012 r., 2 wnong, 21 gekabpst 2013 r., 5 masa 2014 r., 13 nrons 2015 r., 3
nions 2016 r., 1 masa 2017 r., 18 anpens, 4 uioHs, 29 nona 2018 r.

FAPAHT:

Cwm. CtpaTteruto rocygapCTtBeHHoM nonutukn P® B obnactu 3awmTbl npaB notpedbutenen Ha
nepuog o 2030 r., yrBepxaeHHyto pacnopsbkeHvem [MpaButensctBa P® ot 28 asrycrta
2017 r. N 1837-p

Cm. O6G30p NpakTMKM paccMOTPEeHUs cygamu Aen no cnopam o 3alimTe npas noTpebutenen,
CBA3aHHbIM C peanusauuen TOBapoB W YCryr, yTBepxaeHHbin [Npe3ngnymom BepxoBHoro
Cyna P® 17 oktsbpsa 2018 r.

Cwm. O630p cynoebHoM npakTuku No Aernam, CBA3aHHbIM C 3alMTOW npaB noTpebutenemn
douHaHcoBbIX ycnyr, yTBepXaeHHbin [Mpesngunymom BepxosHoro Cyma PO 27 ceHTabps
2017 r.

O paccMOTpeHun cygamu rpaxaaHckux gern no crnopam o 3awuTe npas notpeburtenen cwm.
noctaHosreHuve NneHyma BepxosHoro Cyaa P® ot 28 utoHa 2012 r. N 17

Mo oTAenbHbIM BoOMpocamM MNPUMEHEHUSI HacToswero 3akoHa CM. pas3bsACHEHWS,
yTBepxaeHHble npukasom MAK P® ot 20 masa 1998 r. N 160, pasbacHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMeHTapum K HacTosiLeMy 3akoHy

CMm. QHuMKnoneaun n gpyrne KOMMeHTapum K npeambyne HacTosiLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

[Mpeambyna usmeHeHa ¢ 1 siHeaps 2019 a. - ®edeparibHbil 3akoH om 29 utonsa 2018 2. N
250-03

Cm. npeodbidywyto pedakyuro

Hactoswmin 3akoH perynupyeT OTHOLUEHWS, BO3HUKaOLWMe Mexay notpedutensamu u
N3roToBUTENSAMU, UCNONHUTENAMMU, UMNOPTEPaMN, NpogasuamMu, Brnagenosuammn arperatopoB
MHpopmauumn o ToBapax (ycnyrax) npu npogaxe ToBapoB (BbIMNONHEHUM paboT, OKasaHuu
ycnyr), ycTaHaBnmMBaeT npaBa noTpedbutenen Ha npuobpeTteHme ToBapoB (paboT, ycnyr)
Hagnexawero ka4ectBa n 6e3onacHbiX AS XWU3HU, 340POBbS, UMYLLECTBa noTpebutenen u
oKpy)Xatowlen cpegbl, nonyvyeHve uHgopmaumm o ToBapax (paboTtax, ycnyrax) m o6 wux
N3roToBMTENAX (MCNOMHUTENSX, NpojasBuax), O Bnagenbuax arperatopoB WMHdoOpmauum O
ToBapax (ycnyrax), MpOCBELLEHNE, T[OCYLApPCTBEHHYID U OOLIECTBEHHYIO 3aluTy UX
WHTEPECOB, a TaKkke onpegenseT MexaHu3M peanusaumm 3Tux npas.

OCHOBHbIE NOHATUSA, UCNOSTb3yeMble B HACTOALLEM 3aKoHe:

noTpebuTenb - rpaXxgaHuH, UMELNN HamepeHne 3akasaTb Unu npuobpectn nNUGo
3aKasblBaloLWunK, npuobpeTaowmn N UCnonbaywmnn  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO ANSA JINYHBbIX, CEMEWNHbIX, OOMALHUX W WHbIX HYXA, HEe CBA3AHHbIX C
ocyLeCTBNeHneM npeanpuHMMaTenbCKON AeATeNbHOCTY;

M3roToBUTESb - OpraHM3aumsi He3aBUCMMO OT €€ OpraHM3aUMOHHO-NPaBOBON POPMBI,



a Takke vHAMBMAYaNbHbIM NpeanpuHUMaTenb, NpoM3BOAsLIME TOBapbl ANA peanusaumm
noTpebutensw;

MUCNOJIHUTESIb - OpraHn3auus He3aBUCMMO OT ee OpraHn3aLMOHHO-NPaBOBON HOPMbI,
a Takke MHAMBMAYyanbHbIA NpeanpuHMMaTenb, BbIMOSNHSAKWME paboTbl MM OKasbiBatoLLMe
ycnyrn notpebuTtensm no BO3mMe3gHoMy JOroBOpY;

npogasel, - OpraHM3auusi He3aBMCUMO OT ee OpraHM3auMOoHHO-NPaBoBOM POPMbI, a
TaKke WHAMBMAOYaNbHbIA NpeanpuUHUMaTEenb, peanuaylolmne TOoBapbl noTpeduTenam no
AO0roBOpPY KyNnn-npoaaxu;

ab3al cegbMon yTpaTun cuny;

MHdopmaumsa 06 namMeHeHusx:

CM. mekcm ab3aya cedbMo20

HefoCTaToK ToBapa (paboTbl, ycrnyru) - HeCOOTBETCTBME ToBapa (paboTbl, ycrnyrn)
nnun obsizatenbHbIM TpeboBaHMsIM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM UM
nopsiake, WUNu ycrnosusM JoroBopa (MpyM UX OTCYTCTBMM WU HEMOSNHOTE YCNoBuKA OBbIYHO
npeabsaBnsemMbiM TpeboBaHMsIM), Unu LensMm, Ansa KoTopbix ToBap (pabota, ycnyra) Takoro
pooa OObIMHO WCNOMb3yeTcs, WM LUensMm, O KOTOpbIX npoaasBey, (MCNonHUTEnNb) Obin
NoCTaBfeH B M3BECTHOCTb NOTpebuTenem npu 3aknoyeHnn goroopa, unn obpasuy un (Mnm)
onucaHuio Npu Npogaxe Toapa no obpasuy 1 (M) No ONUCaHuo;

CylWecTBEeHHbIA HeAoCTaToK ToBapa (paboTbl, Yycnyru) - HeycTpaHUMbIN
HeOoOCTaTOK WNW HegoCTaToK, KOTOpbIM He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxodoB UM 3aTpaT BPEMEHMU, UMW BbISIBMIAETCA HEOOQHOKPATHO, UM NPOSBMSIETCS BHOBb
nocne ero yctpaHeHus, unu gpyrme nogobHele HeJocTaTkuy,;

6e3onacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboThl, ycryru)
ONA OKU3HKW, 300pOBbS, MMYyLLeCcTBa NOTpedbuTens M okpyxarwwen cpedbl nNpyv OBblYHbIX
YCNOBUSAX €ro WCMNONb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM M YTUAM3auMW, a Takke
©e3onacHOCTb nNpoLecca BbiNOMHEHNSA paboTbl (OKa3aHns ycnyru);

yNnosIHOMO4YeHHas U3roToBUTENEM (npoaaBLoMm) opraHusauus unu
YMOJIHOMO4YEHHbIN U3roToBuTenem (NpoagasBUoM) MHANBUAYaANbHbLIN NpeanpuHUMaTesnb
(nanee - ynonmHomou4eHHas opraHu3auuMs WU YNONMHOMOYEHHbIN WMHAMBUAYaANbHbLIN
npeanpuHUMaTenb) - OpraHm3aumns, oCyLecTBNALWAas onpeaeneHHyo AesaTenbHOCTb, UMn
opraHusaumsi, co3gaHHass Ha Tepputopum Poccuickon degepauum  U3roToBUTENEM
(npogaBuoM), B TOM 4UCI€ WHOCTPaHHLIM W3roTOBUTENEM (MHOCTPaHHLIM MPOAABLOM),
BbINOSMHAOWME oOnpefeneHHble (YHKUUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(MpogaBuUOM) M YNOSIHOMOYEHHbIE WM Ha MpUHATWME U yaoBreTBopeHve TpeboBaHUK
notpebutene B OTHOLIEHMM TOBapa HeHaanexawlero kavecrtBa, NMMb0 MHAMBMAYaNbHbIN
npeanpuHUMaTenb, 3aperncTpupoBaHHbIn  Ha Tepputopum  Poccunckon depepauumn,
BbINOSMHAOWNA  OnpefeneHHble  (PYHKUUMM Ha OCHOBaHUM [OroBopa C  M3roTOBUTENEM
(NpogaBuoM), B TOM 4YMCIE€ C MHOCTPaAHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLOM), U
YNOSIHOMOYEHHBIW MM Ha nNpUHATHME W yaosneTBopeHne TpeboBaHun noTpebutenen B
OTHOLLIEHMM TOBapa HeHaanexallero kayecTsa;

UMMopTep - opraHM3aums He3aBMCUMO OT OpraHM3auMOHHO-NPABOBON (OPMbI UK
NHOMBMAOYAlNbHbIA  NpeanpuHUMaTenb, OCYLLeCTBASWMe MMNOpT ToBapa And  ero
nocrneqyLlen peanusaunn Ha Tepputopumn Poccunckon ®epepaunu;

Brageney arperatopa mHcgpopmauum o TtoBapax (ycnyrax) (manee - Bnapenew
arperatopa) - opraHuMsaumMsi He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBON OpMbl NMbO
NHOMBMAOYanbHbIA NpeanpuHUMaTenb, KOTOpble SABMSKTCA BRagensuamu nporpaMmmbl A5
3NEKTPOHHbIX BbIYMCINUTENBLHBIX MaLVH U (UNK) BNagensuamu canta v (unu) cTpaHuubl canta
B WHGOPMAaLNOHHO-TENEKOMMYHUKAUNOHHON ceTu "VIHTepHeT" n KoTopble npenocTtaBnsaoT
notpebuTento B OTHOLWIEHUN OnpeneneHHoro toeapa (ycrnyrn) BO3MOXHOCTb O4HOBPEMEHHO
O3HAaKOMUTBCA C npeanoXxeHnem npoAdaBua (MCNONHUTENS) O 3aki4veHuu [orosopa



Kynnu-npogaxu ToBapa (AoroBopa BO3ME3L4HOIMo OKa3aHWs YCNyr), 3akniuynTb C NPoAaBLOM
(ncnonHMTENEM) OOroBOp Kynnu-npogaxu (4OroBop BO3ME3OHOr0 OKasaHWd YCIyr), a Takke
NPOM3BECTM MNpeaBapUTENbHYKD OMNMaTy Yka3aHHOro ToBapa (ycnyru) nyTtem nepesoja
AEHEeXHbIX CPpeacTB BragenbLy arperatopa B pamkax npuMeHaembix opMm 6e3HanmyHbIX
pacyeToB B COOTBETCTBUMM C MyHKTOM 3 cTaTbk 16.1 Hactodwero 3akoHa n degeparbHbiM
3akoHoM oT 27 noHa 2011 roga N 161-d3 "O HaumoHanbHOM NnaTexHom cucteme".

MnaBa l. O6Wwme nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHue OTHOLIEHMA B o0Onactv 3awmTbl npas
notpebutenen
FTAPAHT:

CM. KOMMeHTapun K ctaTbe 1 HacTosLero 3akoHa

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHom om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm riyHkma e rpedbidywed pedakyuu
1. OTHOWEHMA B obGnacTu 3awuTbl NpaB notpebutenen perynupyotcsa [paxagaHcKum
kogekcom Poccunckon depepaumm, HacToAwMM  3aKOHOM, ApyrMMu  doedepanbHbIMU
3akoHaMmn (ganee - 3aKkOHbl) W MPUHUMAEMbIMM B COOTBETCTBUM C  HUMU  UHbIMU
HOpMaTMBHbIMU NPaBoOBbIMK akTaMmn Poccuinckon degepauum.

MHdopmaumsa 06 nameHeHusx:

@edeparibHbIM 3akoHOM om 23 utorniss 2008 2. N 160-®3 8 rnyHKm 2 eHeceHbl U3MEHEeHUS,
ecmynatowjue 8 cusny ¢ 1 aHeaps 2009 a.

Cm. mekem riyHKma 8 rnpeobidyuwel pedakuuu

2. lpasutenbctBo Poccunckon Pepepauum He Bnpase nopydatb denepanbHbIM
opraHam MCMNOMHUTENbHOW BRAacTu NpUHUMAaTb akTbl, COAepXallMe HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuinckon Pegepauun BnpaBe u3gaBaTb AN notpebutena wu
npogaBua  (M3roToBUTENS,  WUCNOSMHUTENS,  YNOSIHOMOYEHHOW  OpraHu3auum  Unu
YNOMHOMOYEHHOMO  MHAMBUAYaNbHOro  npeanpuHUMaTens, umnopTepa)  npasuna,
oba3aTenbHble MNpYM  3aKMOYEHUM U UCNOSTHEHUM NY6NUYHBIX [OOroBOPOB  (4OrOBOPOB
PO3HUYHOW KyNnnM-nNnpoAaxun, 3HEepProcHabXeHwsa, OOroBOPOB O BbINOMHEHMM paboT u 00
oKasaHuu ycryr).

Ab3ay, Tpetun ytpaTtun cuny ¢ 1 asrycta 2011 r.

MHdopmauumsa 06 nameHeHusx:

Cm. mekem ab3aua mpempbez2o
FAPAHT:

CraTtbsa 2. MexagyHapoaHble gorosopbl Poccuiickon ®egepauunm
TAPAHT:

CM. KOMMEHTapun K ctTaTbe 2 HacTosLero 3akoHa
Ecnn wmexayHapoaHbiM goroBopom Poccuinckon ®degepaumm yCTaHOBSIEHbl UHbIE
npasuna o 3awute npasB notpebutenen, 4yem Te, KOTOpble NPefyCMOTPEHbl HaCTOALUM
3aKoHOM, NMPUMEHSAIOTCS npasuna MexagyHapogHoro 4orosopa.



MHdopmaums 06 M3MeHeHUsIX:

®edeparnbHbiM 3akoHom om 2 urons 2013 2. N 185-@3 6 cmambro 3 8HECEHbI U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 ceHmsbps 2013 a.

CmM. mekcm cmamabu 8 rpedbidywel pedakyuu
Cratba 3. [llpaBo noTpebutenenm Ha npoceelieHne B ob6nactm 3awuTbl nNpas
notpeburtenen
FTAPAHT:

CM. KOMMeHTapun K cTaTbe 3 HacTosLlero 3akoHa
MpaBo noTpebutenenm Ha npocBelleHMe B 0OnacTu 3awuTbl NpaB notpebutenen
obecneunBaeTca NOCPEACTBOM BKIHOYEHUSI COOTBETCTBYOLWMX TpeboBaHMM B dheneparbHble
rocygapcTBeHHble obpasoBaTesnbHble cTaHAapTel U obpasoBaTesibHble NMPOrpaMmbl, a Takke
NocpeacTBOM OpraHu3auum cuctembl WHdopmauum notpebutenen o6 ux npaBax M O
Heobxo4MMbIX OENCTBUAX MO 3aLMTe 3TUX NpaB.

Cratbsa 4. KayectBo ToBapa (paboTbl, ycnyru)
TAPAHT:

CM. SHuUmKnonegmm n gpyrme KOMMeEHTapun K ctatbe 4 HacTosLlero 3akoHa
1. lpopasey, (McnonHuTenb) o6a3aH nepepaTtb notpebutento ToBap (BbINOMHUTH
paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

MHdopmauumsa 06 nameHeHusx:

®edepanbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 2 6HECEeHbI
UBMEHeHUsl, ecmyrnarouue 8 cusry [0 UcmeyYyeHuUU copoka nsamu OHel rocre OHS
ocbuyuansHo20 onybnukosaHusi HadgaHHO20 ®edeparsibHO20 3aKOHa

CmMm. mekcm nyHkma e rpedbidyuwiel pedakyuu

2. lpn oTcyTCTBMM B [OroBOope YCrnoBUW O KavecTBe ToBapa (paboTbl, ycnyru)
npogasel, (McnonHutenb) obdA3aH nepepgatb NOTpebuTento ToBap (BbIMONHUTL paboTy,
okasaTb YCrnyry), COOTBETCTBYOLWMA OObIMHO NpeabaBnseMbiM TpeboBaHUsAM U NPUrOAHbIN
Ans uenen, onsa Kotopblx ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNOMNb3yeTCA.

3. Ecnu npopasen (MCnonHWTENb) NpW 3akrnyeHun p[orosopa Oblnl NoOCTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTteHuss ToBapa (BbIMNOMHEHMUS
paboTbl, OKasaHus ycnyru), npogasel, (MCnonHUTeNb) 06s3aH nepegaTtb NOTpebuTento ToBap
(BbINONHUTE paboTy, OKkasaTb Yycryry), NPUrogHbIN ANS UCNOMNb30BaHUA B COOTBETCTBMM C
ATUMU LeNsiMu.

4. MNMpw npogaxe ToBapa No obpasuy n (Mnun) onucaHuio npogasel, 06s3aH nepenatb
noTpebutento ToBap, KOTOPLIA COOTBETCTBYET 06pasLy 1 (UNn) oNUCaHuIo.

FTAPAHT:

O6 oTBETCTBEHHOCTW 3a MpoAaXKy TOBaApOB, HE COOTBETCTBYHOLIMNX obpa3Lam no KayecTtsy,
KOMMNMEKTHOCTN unu ynakoske cM. . 1 cT. 14.4 KoAll P® ot 30 gekabps 2001 r. N 195-03

MHdopmauumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 8 nyHkm 5 eHeceHbl USMeHeHUs!

CmM. mekcm niyHkma e rpedbidywed pedakyuu
5. Ecnn 3akoHamu wunuM B YCTAHOBMEHHOM MMW Mopsigke MNpeayCMOTPEHbI
obsizatenbHble TpeboBaHMsa K ToBapy (paboTe, ycnyre), npogasel (McnonHuTenb) obsAsaH
nepegatb notpebutento ToBap (BbINOMHUTL pPaboTy, okasaTb Yycryry), COOTBETCTBYHOLLMM
3TUM TpeboBaHUAM.

CraTtbsa 5. [paBa n 06s3aHHOCTN M3roToBUTENS (MCNOMNHUTENS, NpoAasua) B obnactu
YCTaHOBIMEHNA CpoKa CryX0bl, Cpoka rogHocTn ToBapa (paboThbl), a Takke



rapaHTUMHOro cpoka Ha ToBap (paboTy)
TAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapun K ctatbe 5 HacTosLlero 3akoHa

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 e nyHkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu
1. Ha ToBap (paboTty), npeaHasHayeHHbln ANA ANUTENBHOrO MCMNOMb30BaHUS,
N3roToBuTENbL (MCNOMHUTENDB) BpaBe yCTaHasnuMBaTb CPOK CRYXObl - nepuog, B TeyeHue
KOTOpOro  u3rotoButenb  (McnonHutenb) ob6a3yetcs  obecneuymBatb  noTpebuTtento
BO3MOXHOCTb MCNOJSIb30BaHMA ToBapa (paboTbl) N0 Ha3HaYeHU0 U HECTU OTBETCTBEHHOCTb 3a
CyLWeCcTBEHHble HeOOCTaTKW Ha OCHOBaHuUW ryHkta 6 crtaten 19 m nyHkra 6 cratenm 29
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-O3 8 nyHKm 2 8HeceHbl U3MEHEeHUs

CmM. mekcm niyHkma e rpedbidyuwiel pedakyuu
2. WNsrotoBuTenb (McnonHuTens) obs3aH ycTaHaBnvMBaTb CPOK CryxObl ToBapa
(paboTbl) ONUTENBHOO MOMb30BaHWA, B TOM YMCIE KOMMMEKTYOLWMUX uU3genun (aetanemn,
y3rnoB, arperatoB), KOTOpble N0 MUCTEeYEeHUU onpenerieHHoro nepwoga MoryT npeacraBnsiTbh
ONacCHOCTb ANSA XWU3HKW, 300POBbSA NOTPEOUTENS, MPUYUHATL Bped ero UMYLLEeCTBY Wnu
OKpy>xatoLien cpege.

MHdopmaums 06 usmeHeHusx:
®edeparsibHbIM 3akoHoM om 17 Oekabpsi 1999 . N 212-®O3 e nyHKm 3 8HeCceHbl U3MEHEeHUs

CmM. mekcm riyHkma e rpedbidywed pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHMCNATLCA eQUHMLAMU BPEMEHU, a TaKke
WHBbIMW eanHULAaMN U3MepeHns (KnnomeTtpamu, MeTpaMm 1 NpoYMMM eaMHULaMmn N3MepeHus
ncxoas N3 OyHKLUMOHaNbHOro HasHayeHus Tosapa (pesynestarta paboThl)).

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 e nyHKm 4 8HeCEHbI UBMEHEHUS

CmMm. mekcm nyHkma e rnpedbidyuwied pedakyuu
4. Ha npogyktbl nuTaHuda, napdrMepHO-KOCMETUYEeCKNe TOoBapbl, MeAuKaMEHTbI,
TOBapbl HLITOBON XMMUM U MHblE NOAOOHbLIE TOBapbl (paboTbl) N3roToBUTENbL (MCMOMHUTEND)
065a3aH ycTaHaBnvMBaTb CPOK rOQHOCTM - Nepuog, no MUCTEeYEeHUM KOToporo TtoBap (paboTta)
cyMTaeTCcsa HeNpUrogHbIM A8 UCNOSIb30BaHUSA NO HA3HAYEHUIO.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbIM 3akoHom om 17 0ekabps 1999 e. N 212-®3 e nyHKm 5 8HeCceHbl U3MEHEHUS

CmM. mekcm niyHkma e rpedbidywed pedakuuu
5. lMNpopaxa TOBapa (BbINOMHEHME paboThbl) MO UCTEYEHUM YCTAHOBMNEHHOrO CpokKa
rogHoCTK, a Takke ToBapa (BbliNONHEHNE paboTbl), HA KOTOPbLIM OOMKEH ObiTb YCTaHOBMEH
CPOK FOAHOCTM, HO OH HE YCTaHOBIIEH, 3anpeLuaeTcs.

MHdopmaums 06 usmeHeHusix:
®edeparibHbIM 3aKkoHoMm om 21 0ekabpsi 2004 2. N 171-®3 e nyHKm 6 8HeceHbl U3MEHEeHUS

CmMm. mekcm riyHkma e rnpedbidywed pedakyuu

6. WarotoBuTenb (MCNONHUTENb) BMApaBe ycTaHaBnNuBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Nepuos, B TevyeHMe KOTOpOoro B cnyyae oOOHapyxeHus B ToBape
(paboTe) HepocTaTka um3rotoBUTENb  (MCNOMHUTENbL), NpPoAaBeL,  YNONHOMOYEHHas



opraHuMsaumsa  unuM  ynosITHOMOYEHHbIN  UHAMBMAYanbHbIA  NpeanpuHUMaTenlb, UMnopTep
06s13aHbl yaooBneTBopuTb TpeboBaHma noTpebutens, yCTaHOBMNEHHble cTaTbamu 18 m 29
HacTosLero 3akoHa.

N3rotoButenb BnpaBe MpuHATL 06A3aTenbCTBO B OTHOLLIEHMM HeaoCTaTKOB TOBapa,
OOHapy>XeHHbIX NO UCTEYEHUN YCTAHOBMEHHOrO0 MM rapaHTUMHOIO Cpoka (OOoNoSIHUTENbHOEe
006513aTenbCTBO).

CopepxaHne OONOMHUTENBLHOIO 06s3aTenbCTBa N3rOTOBUTENS, CPOK AENCTBUS TaKOro
oba3aTenbCcTBa U NOPALOK OCyLleCTBNEeHna notpebutenem npas nNo TakoMmy obA3atenbcTBy
onpeaensTca N3rotToBUTENEM.

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 6 nyHKm 7 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakyuu

7. lpopasel BrpaBe YCTaHOBUTb Ha ToOBap rapaHTUMHbLIA CPOK, €Crln OH He
YCTaHOBIEH N3rOTOBUTENEM.

MpogaBeL, BnpaBe MpuHATL 00653aTeNbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa,
OOHapyXeHHbIX MO WCTEYEHUN T[apaHTUMHOIMO CpoKa, YCTAHOBIIEHHOIO W3roToBUTENEM
(mononHuTenbHoe 0b6s3aTenbCcTBO).

CopepxaHune [oNoONHUTENBHOrO obs3aTenbCcTBa npodaBula, CPOK OENCTBUS Takoro
oba3aTenbCcTBa U NOPALOK OCyLleCTBNEeHUa notpebutenem npas nNo TakoMmy oba3aTenbcTBy
onpeaensTca 4OroBopoM Mexay notpebutenem n npogasLoM.

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-©3 cmambsi 5 0ornonHeHa rnyHKMom
8
8. MWarotoButeno (npodasBel) HeceT OTBETCTBEHHOCTb 3a HeAdocTaTku ToBapa,
obGHapyXeHHble B Te4YyeHMe cpoka [EencTBus JONoNHUTENbHOro obsisaTenbcrea, B
cooTBeTCTBMM C abs3auem BTOpbIM MyHKTa 6 cTtatem 18 HacToswero 3akoHa, a nocne
OKOHYaHUA CpoKa OENCTBUSA AOMONMHUTENBHOrO 0683aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5
ctatbk 19 HacTosAWero 3akoHa.

Ctatba 6. O653aHHOCTL wu3rotoBuTena obecneyunTb BO3MOXHOCTb PEMOHTa U
TEeXHMYEeCKOro obcnyxmBaHnsa ToBapa
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 6 HacTosLlero 3akoHa

M3rotoButens obs3aH obecnevntb BO3MOXHOCTb MCMONb30BaHUA ToBapa B TeyeHue
ero cpoka cnyx6bl. [Insa atonm uenu mnsrotoBuTenb obecrneymBaeT PEMOHT M TEXHUYECKOE
obcnyxuBaHWe ToBapa, a Takke BblMyCK 1 NOCTaBKY B TOProBble U PEMOHTHbIE OpraHu3aunmn B
HeobxoouMMbIX ANA pPeMOHTa W TEexXHW4Yeckoro obecnyxuBaHuss obbemMe W accopTUMEHTE
3anacHbIX 4YacTem B TeYeHWe Ccpoka MpouM3BOACTBA ToBapa M MOCMe CHATUS €ero C
NPOM3BOACTBA B TE€YEHME CpoKa CrnyxObl TOBapa, a Npy OTCYTCTBUM Takoro CpoKa B TeYEeHUue
AecaTn nNeT co AHA nepefadn ToBapa notpebutento.

Cratbsa 7. [MpaBo notpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyru)
FTAPAHT:

CMm. QHUMKNoneamu n apyrme KOMMeEHTapumM K ctatbe 7 HacTosilero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®O3 e nyHkm 1 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rnpeobioywel pedakuuu
1. MNoTpebuTtens nmeeT npaBo Ha TO, 4YTOOLI TOBap (pabota, ycrnyra) npu OObIYHBLIX



YCIOBUSAX €ro UCMosb30BaHWs, XPaHEHNSA, TPAHCNOPTUPOBKM U yTunnsaumm obin 6esonaceH
ANA KU3HW, 300pOBbs NOTPebuTend, oKpyxawlwen cpefbl, a Takke He NpUYMHAN Bpen
umyuwiectsy notpebutens. TpeboBaHusa, KOTOpble LOMKHbI obecrneymBaTb 6e30MacHOCTb
ToBapa (paboTbl, ycnyru) Ang XXuU3Hu 1 300p0oBbs NOTPEOBUTENS, OKpPY>KaKOLLEN Cpeabl, a Takke
NpeaoTBpaLleHNne NPUYMHEHUS Bpeda MMYLLECTBY NoTpebutens, anawtca obas3aTtenbHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBIEHHOM UM MOpPSIAKeE.

2. WNsrotoButenb (McnonHutens) obssaH obecneumBatb 6Ge3onacHoCTb ToBapa
(paboTbl) B TEYEHME YCTAHOBEHHOIO CPpOKa Cy0bl MM Cpoka rogHoCTK ToBapa (paboThbl).

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTbym 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBMM Ha ToBap (paboTy) cpok cnyxObl, oH 06sa3aH obecneunTb
©e3onacHocTb ToBapa (paboThbl) B TeyeHMe OeCATU NeT Co AHA nepefayun toBapa (paboThl)
notpebutento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 MMM UMYLLECTBY noTpebutenss Bcneacreune
HeobecneyeHnst 6e3onacHocTn ToBapa (paboThbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO
ctatben 14 HacTosdLwero 3akoHa.

3. Ecnu gnsa 6e3onacHoro ncnonb3oBaHus ToBapa (paboTbl, YCryrn), ero XxpaHeHus,
TPaAHCMOPTUPOBKM U yTuUnudauum Heobxogmmo cobntogaTb cneumanbHble npasuna (ganee -
npasuna), n3rotoBuTenbs (MCNonHUTENb) 0653aH ykasaTb 3T NpaBuna B CONPOBOANTENTbHON
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKMPOBKON UIN MHbIM cnocobom, a
npogaseL, (McnonHuTens) 0b6s3aH 4OBECTU 3TM NpaBuna 4O CBeaeHus notpebutens.

MHdopmaums 06 usmeHeHusx:
®edeparibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-O3 8 nyHKm 4 eHeceHbl U3MEHEeHUs

CmM. mekcm riyHkma e rpedbidywed pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3akOHOM WKW B YCTAHOBEHHOM UM nopsigke

yCTaHoBneHbl 0bsi3aTtenbHble TpeboBaHus, obecnevmBatome nx 6e3o0nacHOCTb ONSA XU3HW,
300pOBbs NOTpebuTensi, OKpyXatllen cpedbl M nNpegoTBpalleHMe MPUYUHEHUS Bpeda
nMyLlecTBy notpebuTtensi, CoOoTBETCTBME TOBapoB (paboT, ycnyr) ykaszaHHbiM TpeboBaHUAM
noanexuT obasaTenbHOMy NOATBEPXKOEHUIO B MoOpsake, NpegyCMOTPEHHOM 3aKOHOM U
WHBbIMM NPaBOBbLIMU aKTaMW.

FAPAHT:

CornacHo ®epepanbHoMy 3akoHy oOT 27 pgekabps 2002 r. N 184-®3 o6bekTom
obs3aTtenbHON cepTuduKaumm MoxeT BbiTb TONLKO NPOAYKLUUS, BbiNyckaemas B obpalleHue
Ha TeppuTtopun Poccurckon ®egepauyumn. Cm. MIHdopmaumnoHHoe nucemo [focctaHgapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtcs npogaxa ToBapa (BbiNosiHeHMe paboTbl, OKka3aHwe yCryru), B TOM
ynucrie UMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 wuHdopmauun o6 obasaTenibHoM
NOATBEPXKAEHUM €ro COOTBETCTBUSA TpeboBaHMAM, yKasdaHHbIM B NMyHKTe 1 HacTosLWwen cTaTbu.

MHdopmaums 06 usmeHeHusix:

®edeparnbHbiM 3akoHoOM om 18 urons 2011 2. N 242-03 e rnyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarowjue 8 cusny ¢ 1 ageycma 2011 e.

Cm. mekem riyHKma 8 rnpeobidyuwel pedakuuu
5. Ecnu yctaHoBneHo, 4To npu cobniogeHun notpebutenem yCTaHOBMEHHbIX NpaBun

NCMNONb30BaHUs, XPaHEHUS WM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHAET UK
MOXET NPUYMHUTDL Bpe[ XM3HU, 300POBbI0 U UMYLLIECTBY NOTPEOUTENSs, OKpyXXatLlen cpeae,
Nn3roToBuTENb (MCNONMHUTENL, Npodasel) o06s3aH He3amMeasIMTenbHO MNPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanu3aunto) A0 YCTPaHEHWs MpuYMH Bpeda, a B HeobxoguMbiX Criyvasx
NPUHATD MepbI N0 U3BATUIO ero M3 06opoTa U OT3bIBY OT NoTpebutens (notpebutenen).

FTAPAHT:

Cwm. MonoxeHune 0] nposegeHnn 9KCNepTn3bl HEeKa4YeCTBEHHbIX 7 OnacHbIX



NPOAOBObCTBEHHOMO ChiPpbS U MULLEBLIX MPOAYKTOB, NX UCMOMNb30BAHUN UM YHULTOXEHUN,
yTBEpXAEHHOE nocTaHoBreHmem lNpasutensctea PO ot 29 ceHtabpa 1997 r. N 1263

Ecnv npunymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHUTENb) 00a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTsa. [1pn HEBbINONHEHWU W3rOTOBUTENEM
(ncnonHuTenem) aTOoM oba3aHHOCTH YMNONMHOMOYEHHbIN beneparbHbIv opraH
WCMNOMHUTENbHOM BriacTu NpUHMMaeT Mepbl NO OT3blBY Takoro TtoBapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa U (MNn) oT noTpebutensa unn notpebutenen B Nopsiake, yCTaHOBNEHHOM
3akoHopartenbcTBoM Poccuickon ®epepaumn.

YObITKM, MPUYUHEHHBIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycnyru),
noanexar BO3MELLEeHNO U3roToBUTENEM (MCMONHUTENEM) B NOMHOM Ob6beme.

6. YTpatun cuny.

MHdopmaumsa 06 namMeHeHusx:

CmM. mekcm nyHkma 6

Cratba 8. [lpaBo notpebutens Ha mHpopmaumo 06 maroToBuTene (MCnonHuTene,
npogasLe) n o ToBapax (paboTax, ycnyrax)
FTAPAHT:
CM. SHumknonegmm n gpyrme KOMMEHTapun K ctatbe 8 HacTosLlero 3akoHa

1. MNMoTpebuTens BnpaBe notpeboBaTb NpeaocTaBneHna He0bXo0aANMON N AOCTOBEPHOM
nHpopmaummn 06 wuarotoBuTene (McnonHUTENe, nNpogaBue), pexume ero paboTbl U
peanuayemMbix M ToBapax (pabotax, ycnyrax).

2. YKasaHHas B nyHkTe 1 HacTosLen ctaTbn MHopMaums B HarnsgHoONW U OOCTYMHOMN
dhopme JoBOANTCA A0 CBeAeHMsA NoTpebuTenen npy 3aknio4YeHnm JOroBOpoB Kynnn-npogaxmu
N OOrOBOPOB O BbINOSIHEHMM pPabOT (OKasaHuu ycrnyr) cnocobamum, NPUHATBIMU B OTAENbHbIX
chepax obcnyxumBaHna notpebutenen, Ha pPycCKOM 4A3blke, a [AOMOMHUTENBHO, MO
YCMOTPEHUIO U3rOoTOBUTENSA  (MCNOSMHUTENs, npodasua), Ha rocydapCTBEHHbIX SA3blKax
cybbekToB Poccuickon ®enepauunmn n pogHbix A3bikax Hapogos Poccuinckon ®epepaumn.

MHdopmaumsa 06 nameHeHusx:

Cmambs 8 dornonHeHa nyHkmom 3 ¢ 1 siHeaps 2019 a. - ®edeparibHbIl 3aKoOH om 29 utons
2018 2. N 250-®3
3. YnonHoMmo4eHHass opraHu3auuMsi WM YNOSIHOMOYEHHbIM  UHAWBUAYaNbHbIN
npeanpuHuMmarens no TpeboBaHuo noTpebutens o6s3aHbl NPeaoCcTaBUTb MoATBEpPXAEeHue
CBOMX MOSMMHOMOYUN, BbITEKAKOLWMNX W3 3aKMOYEHHOro MMM [JO0roBopa C W3roTOBUTENEM
(npogasuom).

MHdopmaumsa 06 nameHeHusx:

HaumeHosaHue usmeHeHo ¢ 1 aHeaps 2019 e. - ®edeparibHbil 3akoH om 29 urons 2018 2. N
250-03

Cwm. npeodbidywyro pedakyuro
Cratba 9. MHdopmauusa o6 usrotoBuTene (McnonHuTene, npopasue, BnagenbLe
arperartopa)
TAPAHT:
CM. SHUMKnonegmm n gpyrme KOMMEHTapun K ctatbe 9 HactosLlero 3akoHa

MHdopmaums 06 usmeHeHusx:
lMyHkm 1 uameHeH ¢ 1 AHeaps 2019 e. - ®eldeparibHbil 3akoH om 29 urnsd 2018e. N
250-93

Cwm. npeodbidywyro pedaKkyuro
1. WasrotoButens (ucnomuutens, npogasel) o6s3aH [OBECTM [0 CBedeHud



notpebutenss oMpmMeHHoe HaMMeHoBaHMe (HauMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee
HaxoxaeHus (agpec) n pexum ee pabotbl. [Npogasel (MCNONHUTENB) pa3MeLLIaeT yKazaHHYH
MHOpMaLNIO Ha BbIBECKE.

NsrotoButenb (McnonHuTenb, npogasel) - WHAMBMAYyalbHbIA NpeanpuHMMaTtens -
OOIMDKEeH NpefocTtaBuUTb NOTPedbuTento MHOopMauuio O rocyadapCTBEHHOW perncTpauum u
HaMMeHOBaHWM 3aperncTpMpoBaBLLEro ero opraHa.

N3rotoButens (Npogasel) obsizaH JoBecTM OO CBefeHus noTpebutens pupmeHHoe
HanMeHoBaHMe (HaMMeHOBaHWE), MECTO HaxoxaeHuss (agpec) W pexum  paboThbl
YNOSTHOMOYEHHOM opraHusauum nnu YNOMHOMOYEHHOIO NHONBMOYaNbHOMO
npeanpvHMMaTens.

MHdopmaumns 06 usmeHeHusix:

Cmambs 9 dononHeHa ryHkmom 1.1 ¢ 1 aHeapsi 2019 e. - @edeparibHbIl 3aKOH om 29 utoris
2018 2. N 250-@3

1.1. YnonHoMoyeHHas opraHu3auma Wnn  YrnorIHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuvHMMarens B criydae obpalleHus notpebutens obsizaHbl 4OBECTM A0 ero CBeAeHus
nHpopmaumio o cebe un umsrotoButene (npogasue) (PMPpMEHHOE HaMMEHOBaHWE
(HaMmeHoBaHWe), MecTo HaxoxgeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PErnCTPaUMOHHbBIA HOMEpP 3anucu O CO34aHMM HPUAMYECKOro nuua, damunuio, ums,
oT4ecTBO (ecrnM uMeeTcsl), TOCYAapCTBEHHbIN PEerucTpaumMoHHbIN  HOMEp 3anMcu O
rocyaapCTBEHHOW perncrpauum  (u3Myeckoro nvua B KadecTBe MHAMBUAYaANbHOMo
npegnpuHMmaTens). YNonHOMOYeHHas opraHusauus nnu YNOSTHOMOYEHHbI
NHOMBMAOYanbHbIA  NpeanpuHMMaTens BrpaBe [OOBeCTM [0 CBedeHus noTpebuTenen
MHpopmaumto o cebe nocpeacTBOM ee  pa3MeleHUss Ha CBOeM canWTe B
NHPOPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "VIHTepHeT", nHpopmaunto 06 nsrotosutene
(npopasue) nocpencTBoMm pa3MeLLeHus Ha CBOEM caunte B
MHAOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "WHTepHeT" CChbIfIKM Ha CTpaHuuy caunTa
narotosutensa (npogasua) B WHHPPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT",
cogepxallyto nHgopmaumo 06 narotosutene (npoaasLe).

MHdopmaums 06 usmeHeHusx:

Cmambs 9 dononHeHa ryHkmom 1.2 ¢ 1 aHeapsi 2019 e. - @edeparibHbIl 3aKoH om 29 utoris
2018 2. N 250-®3

1.2. Bnapgeneu arperatopa o00643aH [JoBecTM OO0 cCBeAeHust noTtpebutenen
WHpopmaumio o cebe un npopgasBue (ucnonHutene) (PUPMEHHOE HavMeHOBaHue
(HanmeHoBaHME), MeCTO HaxoxaeHuss (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErMCTPALUMOHHBIA HOMEpP 3anucu O CO34aHMM HPUAMYECKOro nuua, damunuio, ums,
oT4yecTBO (ecrnm uMeeTcsl), TOCYAapCTBEHHbIN PErucTpaumMoHHbIN  HOMEp 3anmMcn O
rocyaapCTBEHHOM perncTpauum  ¢uM3M4Yeckoro nuua B KadecTBe MHAMBUAYaANbHOIMo
npeanpyHMMmarensd), a Takke 00 WUMEKLWUXCA M3MEHEHMAX B YyKazaHHOW WHdopMauumu.
Bnapeney arperatopa goBoauT OO CBedeHust notpedutenen wuHdopmauuto o cebe u
npogasue (MCNONHUTENE) NOCPEACTBOM €€ pa3MELLEHNA HA CBOMX canTe u (unu) cTtpaHuue
canta B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT". WHdopmauuio o
npogaBue (ucnomHuTene) Brageney arperatopa BrnpaBe [OBeCTM OO CBedeHus
notpebutenen nocpeacTBOM pasMeLleHUss Ha CBOMX cauTe U (Mnu) cTpaHuue cauTa B
NHAOPMAaLIMOHHO-TENEKOMMYHUKAUNOHHON ceTu "MHTepHeT" cCbikm Ha canT npojasua
(ncnonHuTens) B HOPMaLNOHHO-TENEKOMMYHUKAUNOHHOM ceTn "NHTepHeT".

MHdopmaumsa 06 namMeHeHusx:

Cmampbs 9 dononHeHa nyHkmom 1.3 ¢ 1 sHeapsi 2019 a. - ®edeparibHbIl 3aKoH om 29 urorns
2018 . N 250-®3
1.3. Tlpogasey (ucnonHuTenb) o00s3aH nNpefoCTaBUTb Briagenbuy arperatopa U



pasMecTuTb Ha CBOEM canlTe B UHAOPMALNOHHO-TENTIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT"
(Npn ero Hann4mMn) OCTOBEPHYO MHGOPMaLMo O cebe, ykasaHHy B nyHKTe 1.2 HacTosLWEN
ctatb. B cnyyae, ecnu umMeTCA M3MEHEHMss B TakOW WHopmauuun, npoaasel
(ncnonHutenb) obs3aH B TeyeHWe oAHoro paboyero OHA C MOMEHTA BHECEHUS B Hee
N3MEHEHNn coobLWnTb BnadenbLy arperatopa o6 3TUX WM3MEHEHUSX U pasMecTUTb MX Ha
CBOEM cCalTe B WH(POPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (npu ero
Hanuumn). Bnapgeney arperatopa 006s3aH BHECTM 3TM WU3MEHEHWs B MHGOpPMauuo o
npogaBsue (UCNoONHUTENE) B Te4YeHne ogHoro paboyero AHA, ecnn pasMeLleHne yKasaHHON
MHopMaLMn OCYLLLECTBNSIETCS Ha canTe BnagenbLa arperatopa u (unu) ero cTpaHuiue camta
B MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT".

MHdopmaumns 06 usmeHeHusix:

®edeparsnbHbIM 3akoHOM om 16 okmsbps 2006 2. N 160-©@3 nyHKm 2 U3/10)kKeH 8 HoeoU
pedakyuu

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakyuu

2. Ecnv BuAO [eATENbHOCTU, OCYLLECTBMSEMbIA U3roToBUTENEM (MCMOMHUTENEM,
NpogaBLOM), MOASNIEXUT NULEH3MPOBAHUIO U (UN) UCMNOSNHUTENDb MMEET rocyapCTBEHHYHO
akkpeguMTaumio, 40 CBeAeHus noTpebutensa gormkHa ObiTb goBedeHa MHopMauus O Buae
AeATenbHOCTN U3roToBUTENS (MCNOMHUTENS, npoAasua), HoMepe NUUEH3UN U (Unn) Homepe
CBMAETENbLCTBA O rOCYyAapCTBEHHON akkpeamnTaumm, Cpokax AENCTBUSA YKa3aHHbIX NIULEH3UN U
(nnn) ceugeTenbCcTBa, a Takke MHopmauma o6 opraHe, Bbl4aBLUEM YKa3aHHble NULEH3NIO U
(nnun) cBuaeTenbCcTBO.

3. Hbopmaums, npegycMoTpeHHasa nyHktamn 1 n 2 HacTosWwen ctaTtbun, OMmMKHA ObITb
JoBefeHa A0 cBedeHus notpebutenen Takke Npu OCYLECTBIIEHUU TOProenu, GLITOBOrO U
MHbIX BWMOOB OOCNyXMBaHUA noTpebuTenen BO BPEMEHHbIX MOMELLEHUSAX, HA spMapkax, C
NIOTKOB M B APYrMx crydasax, ecnu ToproBnsi, OGbITOBOE M MHble BuAbl 0OCNyXUBaHUSA
notpebutenen OCYyLWECTBNATCA BHE MOCTOAHHOrO MeCTa HaxoXOeHusa npopaBua
(ncnonHutens).

Cratbsa 10. MlHpopmauma o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. SHumknoneguu n gpyrme kKommeHTapum K ctatbe 10 HacToswero 3akoHa
1. N3rotoBuTenb (UcnonHuTenb, npogasel) obsi3aH CBOEBPEMEHHO MpeaocTaBnsATb
notpebutento Heobxoaumyo M AOCTOBEPHYK MHGOPMauMio 0 ToBapax (paboTax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb UX NpaBuibHOro Bblibopa. Mo oTaernbHbIM BMAaM TOBapoB
(pabot, ycnyr) nepedeHb W cnocobbl goBegeHua uMHGopMauum o notpebutens
ycTaHasnmBatoTcs [pasutensctsom Poccurickon ®epepauuu.

MHdopmaumsa 06 namMeHeHusx:

®edepanbHbiv 3akoHoM om 21 0ekabpsi 2013 2. N 363-®3 6 nyHKm 2 8HECEHbI UBMEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. NHdopmauusa o TtoBapax (paboTax, ycnyrax) B obs3aTenbHOM nopsgke OOrmkHa
cogepxarb:

HanmMeHoBaHue TEXHUYECKOro perrnameHTa nnm NHoe YyCTaHOBJIIEHHOE
3akoHopartensctesoM  Poccunckon depgepaumm 0 TEXHUYECKOM  perynupoBaHun  u
ceugeTenncTByowlee 06  obs3atenbHOM — NOATBEPXAEHUMM  COOTBETCTBMSA  TOBapa
0603HayeHme;

cBegeHnss 06 OCHOBHbIX MNOTPeOUTENbLCKMX CBOMCTBAX TOBapoB (paboT, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MUTaAHUA CBeAeHWa O cocTtaBe (B TOM 4uUCre HauMeHOBaHWe
MCMOMb30BaHHbLIX B MNPOLECCe W3roTOBMEHUS MNPOAYKTOB MUTAHUA MULLEBLIX [00aBoK,



Buonormyeckn akTMBHbIX [000aBOK, WHGOpMaUMa O HanuuMm B MPOAYKTax MnUTaHWs
KOMMOHEHTOB, MOMIYYEHHbIX C MNPUMEHEHNEM  EHHO-UHXEHEePHO-MOANMULNPOBAHHBIX
OpraHn3moB, B Cry4ae, eCcnv CoAep)kaHWe YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE
coctaBnsieT 6onee OeBATU LECATbIX MPOLEHTA), MNULLEBOW LEHHOCTW, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUSA N XpPaHEHUSI NPOAYKTOB MUTaHUSA, O cnocobax M3roTOBNEHNSA rOTOBbIX
ontog, Bece (06beme), oaTte U MecTe M3rOTOBMIEHUA M YNakoBKM (pacdacoBKM) NMPOAYKTOB
NUTaHMA, a TaKkke CBeOeHUs O NPOTUBOMOKa3aHUsX ANS MX MPUMEHEHUSI MPU OTAENbHbIX
3aboneBaHusax. [lepedeHb TOBapoB (paboT, ycnyr), WUHoOpPMauus O KOTOPbIX AO0JDKHA
cogepXkaTtb MpPOTMBOMOKA3aHMA AN WX MPUMEHEHMS Npu  OTAEenbHbIX 3aboneBaHusx,
yTBepxnaetcs NpaButensctsom Poccumnckon enepauuu;

LeHy B pybnax n ycnosusa npuobpeteHna ToBapos (paboT, ycnyr), B TOM 4yucne npu
onnate ToBapoB (paboT, ycnyr) 4epe3 onpedeneHHoe BpeMsi MNocrne wux nepegayvn
(BbINONHEHNS, OKasaHusl) NoTpebuTento, MoMHyl CymMMmy, noAanexalyw Bbinnarte
notpebutenem, n rpacdumk noraweHns 3TOn CyMMbl;

FTAPAHT:

Cm. ®epepanbHbin 3akoH oT 21 aekabps 2013 r. N 353-d3 "O noTpebutensckom kpeagute
(3anme)", Bctynarowmin B cuny ¢ 1 nons 2014 r.

Cwm. MamaTky 3aemMiumka no NoTpebuTensLCcKkomy KpeauTy, U3NoXeHHyo B nucbme LIBP ot 5
maga 2008 r. N 52-T

rapaHTUNHLIN CPOK, ECIIN OH YCTAHOBEH;

npaBuna mn ycnosus acdekTMBHoro n 6e3onacHoro ucnonb3oBaHuss ToBapos (pabor,
ycnyr);

nHdopmMauuo 06 sHepreTndeckon aheKTMBHOCTN TOBApPOB, B OTHOLUEHMM KOTOPbIX
TpeboBaHne O HanuuMm TakoW WHGOPMauun onpegeneHo B COOTBETCTBUM  C
3akoHogatensctBoMm 06  aHeprocbepexeHMM M O MOBbBIWEHUN  JHEpPreTUyecKom
3P PEKTUBHOCTH;

CPOK CnyX0bl NNn Cpok rogHOCTN ToBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUN C
HacTosWwMM 3aKOHOM, a Takke cBefeHUMss O HeobxoauMbIX OeUCTBUAX noTpedbutens no
NUCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBUSX MPU HEBBLINOMHEHUN TaKux
AencTBun, ecnu ToBapbl (paboTbl) MO MUCTEYEHUW YKasaHHbIX CPOKOB MNpeacTaBnsioT
ONacCHOCTb AN  >KM3HW, 340pOBbS W MMyllecTBa NOTpebutens unv  CTaHOBATCA
HeNpUrogHbIMM ANsa NCNONb30BaHUSA MO HAa3HAYEHUIO;

agpec (Mecto HaxoxgeHus), (upMeHHOe HaumMeHoBaHWe (HaMMEHOBaHMWE)
narotoBuTens  (MCnonHuTEns,  npogasua),  YNOSIHOMOYEHHOW  OpraHu3auun  Unu
YNONMHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa;

WHopMauuio o6 obsizaTenbHOM MNOATBEPXAEHUN COOTBETCTBMS ToBapoB (pabor,
YCIyr), YKa3aHHbIX B MyHKTe 4 cTaTby 7 HacTosALlero 3akoHa;

WMHOpPMaUUIo O Npasunax NPoAaXun ToBapoB (BbIMNOMHEHNA paboT, OkasaHus ycnyr);

yKasaHMe Ha KOHKpPeTHoe nuuo, KoTopoe OyaeT BbiNnonHATb paboTy (okasbiBaTb
ycnyry), 1 MHoOpMauuio O HEM, ecrnin 3TO UMeET 3Ha4YyeHue, UCXOAA U3 XapakTepa paboTbl
(yenyrm);

yKasaHne Ha ucnonb3oBaHWe OHOrpaMMm Mpu OKasaHuM pasBnekaTesibHbIX YCnyr
NCNOSTHUTENAMU MY3blKarbHbIX NPOU3BEAEHNIA.

Ecnn npuobpetaembin notpebutenem TtoBap 6bin B ynoTtpebrieHMM UNuM B HEM
yCTpaHsanca HepocTaTok (HegoctaTtku), noTpebuTtento [ormkHa ObiTb nNpegocTaBrieHa
MHdopMauuns ob aTom.

FTAPAHT:

O [onomnmHUTENbHbIX TPeboBaHUAX, NpPeabABNAeMbIX K 3TUKeTKaMm, sprbikam nmbo
NUCTKaM-BKIagpblllamM yrnakoBaHHbIX MULLIEBLIX NMPOAYKTOB, cM. dedepanbHblii 3aKOH OT 2



aHBaps 2000 r. N 29-93

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 e nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu

3. NHdopmaumsa, npegycMoTpeHHasi MyHKTOM 2 HacTosilen ctaTbu, AOBOAUTCA 00
cBedeHus notpebutenen B TEXHMYECKOW OOKYMEHTaUMn, npunaraeMon Kk tToeapam (pabotam,
ycriyram), Ha 3TUKETKax, MapKMpOBKOW MMM WMHbIM CNOCOOOM, MPUHATLIM ANS OTAENbHbIX
BnaoB ToBapoB (pabot, ycnyr). WHdopmauma o6 obsizaTenbHOM NOLTBEPXAEHUU
COOTBETCTBUA TOBApPOB MNpeAcTaBnseTcs B nopsiake u cnocobamu, KOTOpble YyCTaHOBMEHbI
3akoHopartenscteoM Poccuinckon ®egepaunm o TEXHUYECKOM PEryMpOBaHNN, N BKITOYAET B
cebs cBegeHMs 0 HOMepe OOKyMEeHTa, NoATBEpPXAatoLero Takoe COOTBETCTBME, O CPOKE ero
nencTeus n 06 opraHm3auunun, ero BblaaBLLEN.

AG3aL BTOpOW yTpaTus cuny.

MHdopmaumsa 06 nameHeHusx:

CMm. mekcm ab3aua 8mopoeo

Cratbsa 11. Pexum paboTtbl npogasua (MCnonHUTENS)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 11 Hactosulero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYyHUUMNANbHbIX OpraHu3auun TOProBnu,
ObITOBOr0 M MHbIX BMOOB OOCNyXmBaHWA MNOTPeOUTENEN yCTaHaABNUBAETCS MO PELUEHMIO
COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOM Bnactu cybbektoB Poccuiickon depepauumm u
OpraHoOB MECTHOro caMOynpaBfiEHMS.

2. Pexum paboTbl oOpraHusauumn, OCYLLECTBASAKOWMX OeATenbHOCTb B cdepax
TOProBoro, ObITOBOro U MHbIX BUAOB OOCNY>XMBaHUS NOTPEOUTENEN N HE YKa3aHHbIX B MyHKTE
1 HacToslWen cTaTby, a Takke MHAMBUAOYANbHbLIX NpegnpuHUMaTenen yctaHaBnueaeTcss MU
CaMOCTOSITENBHO.

3. Pexum paboTbl npogasua (MCnonHnTena) A0BOAUTCA OO CBeAEHUs noTpebuTtenen u
AOJKEH COOTBETCTBOBATL YCTAHOBIEHHOMY.

MHdopmaumsa 06 nameHeHusx:

HaumeHosaHue usmeHeHo ¢ 1 aHeaps 2019 e. - ®edeparibHbil 3akoH om 29 urons 2018 2. N
250-03

Cm. npeodbidywyto pedakyuro
Cratba 12. OTBETCTBEHHOCTb W3roToBUTENS (MCMOMHWUTENS, nNpodasua, Bnagenbua
arperatopa) 3a HeHaanexaluyro nHdopmaumo o ToBape (pabote, ycnyre)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 12 Hactosuwero 3akoHa

MHdopmaums 06 usmeHeHusix:
@edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 1 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. Ecnun notpebutento He npegocTaBneHa BO3MOXHOCTb He3amennUTeNbHO NOy4YnTb
Npu 3aknwyeHunM pJoroBopa wHdoOpmauuo o ToBape (paboTe, ycnyre), OH BrpaBe
notpeboBaTb OT npodaBua (MCNOMHUTENS) BO3MELUEHUS  YObITKOB, MNPUYNUHEHHbIX
HeOBOCHOBaHHbLIM YKITOHEHMEM OT 3aKMlYeHUs OOroBopa, a €Ccrnv AOroBOp 3aKMYeH, B
pa3yMHbIN CPOK OTKa3aTbCA OT €ro UCNosfiHeHus u notpeboBaTb BO3BpaTa ynnadYeHHoOW 3a
TOBap CyMMbl U BO3MELLEHUSI APYTNX YObITKOB.

Mpn oTKase OT WCNoNHeHUst OorosBopa noTpebutens 00s3aH BO3BpPaTUTbL TOBAap



(pesynbtat paboTbl, ycnyrn, ecnm 3TO BO3MOXHO NO WX XapakTtepy) npogasuy
(ncnonHuTento).

2. [lpogaBey (MCnonHUTENL), He nNpefoCTaBMBLUMWA MOKynaTernto MOMHOW U
AOCTOBEPHOM WHGopMauunm o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb,
NPeayCMOTPEHHY nyHKkTamun 1-4 ctatbn 18 unm nyHktom 1 ctaTten 29 HacToswero 3akoHa,
3a HepocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLWIME MOCME €ro nepegadn notpebutento
BCrNeACTBME OTCYTCTBUS Y HEro Takow MHGOpMaLnK.

MHdopmaumsa 06 namMeHeHusx:

Cmampbsi 12 OononHeHa nyHkmom 2.1 ¢ 1 aHeaps 2019 e. - ®edeparibHbIl 3akoH om 29
urons 2018 e. N 250-@3

2.1. Brnapgeneu arperatopa, npegocTaBMBLUMKA MNOTPEOUTENO HEOOCTOBEPHY Wn
HEMNonHy uHdopmauuto o ToBape (ycnyre) unu npogasue (MCNOMHUTENE), HA OCHOBaHWUU
KoTopon noTpebutenem Obin 3aknioYeH AOroBOp Kynnu-npogaxu (4OroBop BO3ME34HOro
oKa3aHus ycnyr) c npodaBuoM (MCMOMHUTENEM), HECeT OTBETCTBEHHOCTb 3a YObITKM,
NPUYNHEHHbIE NOTPEbUTENO BCNeaCcTBNE NpeaocTaBneHns emy Takon nHdopmaumm.

Ecnn vHOe He npegycMOTpPeHO cornaleHnem Mexay Brnagenbuem arperatopa u
NpoAaBLUOM (MCMOMHUTENEM) WNN HEe BbiTEKAeT M3 CyllecTBa OTHOLUEHUA MeXay HUMM,
OTBETCTBEHHOCTb 3a WCMOSIHEHWE [OroBOpa, 3aktoYeHHOro noTpebutenem c npoaasLOM
(ncnonHUTENem) Ha OCHOBaHWWM NPeAOCTaBNEHHOW BnagenbuemM arperatopa MHdopmMaumm o
ToBape (ycnyre) wnu npogasBue (MCNONHUTENE), a Takke 3a cobngeHve npas
notpebutenen, HapyleHHbIX B pesynbTate nepedadn noTtpebutento ToBapa (ycnyru)
HeHaanexawiero kadectea M obmeHa HenpoaoBONbCTBEHHONO TOBapa Hagnexallero
KayecTBa Ha aHanornM4HbIN ToBap, HeceT npogasel, (MCNONHUTEND).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYNHEHHbIE
notpebutento BCRNeAcTBME NPeaoCTaBfeHUs €My HeAOCTOBEPHOM WU HEMOJSTHOM
nHpopmaumm o ToBape (ycnyre), B cryvae, ecnu Bragenel arperatopa He W3MeHsieT
nHcpopmaumto o ToBape (ycnyre), NpeaocTaBfieHHY MpPOAaBLOM (UCMOMHUTENEM) WU
coAepXallylocs B MPeanoXeHUn O 3akmyveHuu [oroBopa Kynnu-npogaxu (gorosopa
BO3ME3AHOro OKa3aHus ycryr).

MHdopmaumsa 06 namMeHeHusx:

Cmampbsi 12 OononHeHa nyHkmom 2.2 ¢ 1 sHeaps 2019 e. - ®edeparibHbIt 3akoH om 29
urons 2018 e. N 250-@3

2.2. lNoTpebutenb BnpaBe NpeabsBUTL TpeboBaHMe K Bnagenbuy arperatopa o
BO3BpaTe CyMMbl NMPOM3BEAEHHON UM NpeaBapuTensHOn onnatbl ToBapa (ycnyru). Bnageney,
arperaTtopa Bo3BpalLaeT CyMMy MOJflydeHHOW MM MpeaBapuTenbHOM onnatbl ToBapa (ycnyrun)
B TeYeHWe [eCATU KanenOapHbIX OHEeNW CO AHSA npeabsiBNeHna notpebutenem Takoro
TpeboBaHNA NPy OAHOBPEMEHHOM HanM4ynmn cregylowmx yCrnoBun:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro notpebutenem BHeCEHa npenBapuTenbHas
onnata Ha GaHKOBCKMI cyeT BnagenbLla arperatopa, He nepefaH noTpedbuTento B CPOK
(ycnyra He oka3aHa B CPOK);

notpebutens HanpaeBun npodasuy (MCNOMHWUTEN) yBegomreHne o6 oTkase oT
MCNONHEHNA AoroeBopa Kynnn-npogaxu (4orosopa BO3ME3AHOr0 okasaHusl YCnyr) B CBS3W C
HapyLleHMeM NpogaBLOM (MCnonHUTENem) obasaTenbcTBa nepeaaTb ToBap (OkasaTb ycnyry)
B YCT@HOBJIIEHHbIN CPOK.

Hapsgy c TpeboBaHMem O Bo3BpaTe CyMMbl NpeaBapuTENbHOM OnnaTbl ToBapa
(ycnyrn) notpebutenb HanpaBnseT Bnagenbly arperatopa MOATBEPXAEHWE HanpaBreHus
npoaasLy (MCNONHUTENIO) yBEAOMIIEHMSA 06 OTKa3e OT MCNOSTHEHUSA JOroBOpa Kynin-npogaxm
(ooroBopa BO3ME34HOro OKa3aHus yCryr).

Ecnn uvHOe He npeaycMOTPEHO YCMOBUAMM MONb30BATENbCKOrO MAW  MHOIO
cornaweHns notpebutena C BragenbueMm arperatopa, yBedOMIeHMe npopasuy



(ncnonHuTento) o6 oTkase OT UCNOSTHEHUS 4OroBopa Kynnu-npoaaxu (4oroBopa BO3Me3aHOro
oKa3aHus YCnyr) MoOXeT OblTb HanpaBneHo BnagenbLy arperatopa, KoOTopbii 006s3aH
HanpaBUTb ero npogasLuy (MCNOSTHUTENIO).

MHdopmaumsa 06 namMeHeHusx:

Cmampbs 12 OononHeHa nyHkmom 2.3 ¢ 1 sHeaps 2019 e. - ®edeparibHbIt 3akoH om 29
urons 2018 e. N 250-@3

2.3. B cnyyae, ykaszaHHOM B MyHKTe 2.2 HacTOsiLen cTaTbMW, Bnageney arperatopa
BrpaBe OTKasaTb MNOTpebuTento B BO3BpaTe CyMMbl NpeaBapuUTeribHOW onnaTtbl ToBapa
(ycnyrn) npwu  nonydeHun OT npofaBua (UCMOMHMTENS) NOATBEPXKAEHUS MNPUHATUS
notpebutenem ToBapa (oKasaHust YCNnyru) npu ycrioBMM, YTO KOMUS TakKoOro NOATBEPXKAEHWUS
Oblna HanpaeneHa BnagenbLUem arperatopa notpebutento B TeveHne AeCcATU KaneHaapHbIX
OHEeWn Cco [HS nonyyvyeHus Bnagenbuem arperatopa TpeboBaHuss O BO3BpaTe CyMMbI
npegsapuTenbHonM onnatel ToBapa (ycnyrn). B cnyyae Hecornacus notpebutens c
npeAcTaBneHHbIMW BRagenbuemM arperatopa fokasaTenbCTBaMyn MPUHATUMA noTpebutenem
ToBapa (OkasaHus ycnyru) notpebutenb BrnpaBe TpeboBaTb Bo3BpaTta  CyMMbI
NPON3BEOEHHON MM NpeaBapuUTENbHOM onnaTbl ToBapa (ycnyrm) B cynebHom nopsiake.

3. Mpwn npuynHeHnn Bpeada Xn3Hu, 340OPOBLI0 M UMYLLIECTBY NOTpebuTens BCcrneacTeme
HenpeaocTaBneHns emy MNOSIHOM M OOCTOBEPHOW MHGOpMauum o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHWA Takoro Bpeda B NOpsiake,
NpeayCMOTPEHHOM cTaTbel 14 HacTodwero 3akoHa, B TOM YuCMe MOSHOro BO3MELLEHMS
yObITKOB, MPUYNHEHHBIX NMPUPOAHLIM 06BbEKTaM, HaxoaaWwmMmMcs B COOCTBEHHOCTH (BrageHum)
notpeburtens.

4. Tlpun paccMmoTpeHun TpeboBaHMM noTpeduTens O BO3MeLleHUM YObITKOB,
NPUYNHEHHbBIX HEQOCTOBEPHOWN MITM HEAOCTATOYHO MOSMIHOM MHGOpPMaumen o Toape (paboTe,
ycnyre), Heobxooumo wucxoauTb U3 npeanonoxeHuss o6 OTcyTCcTBUMM Yy noTpebutens
crneunarnbHbIX MO3HaHM O CBOMCTBAX U XapakTepucTmkax ToBapa (paboTbl, ycnyrm).

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-©3 e HaumeHo8aHUE BHECEHbI
U3MeHeHUsI

CM. mekcm HaumeHogaHUs 8 rpeobiOyuwel pedakyuu
CrtaTtbs 13. OTBETCTBEHHOCTb  U3roToBUTENS (ncnonuuTtens, npogasua,
YNOMHOMOYEHHON OpraHM3aumMm unM YNOAHOMOYEHHOIMO WHANBMAYAbHOMO
npeanpvHMMmaTens, UMnopTepa) 3a HapyLleHne npas notpebutenen
FAPAHT:

Cwm. SHuUmMknoneann n apyrme KOMMeHTapum kK ctatbe 13 HacTosiwero 3akoHa

MHdopmauumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 1 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rnpeobidyuwel pedakuuu
1. 3a HapyweHue npaB noTpebuTtenenn un3rotoBuTenb (UCNONHUTENb, MpoAaBel,
YNOSTHOMOYEHHAsA OpraHm3auus unm ynosIHOMOYEHHbI MHANBUAYANbHLIN NPpeanpUHMMaTenb,
UMMopTep) HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYH 3aKOHOM UITM JOTOBOPOM.

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 u3/10XeH 8 HoeoUl
pedakuyuu

CmM. mekcm niyHkma e rnpedbidywed pedakyuu
2. Ecnn unHoe He yCTaHOBMNEHO 3aKOHOM, YObITKA, NPUYNHEHHbIE NOTpPeduTento,
noanexaT BO3MELLEHUIO B MOSIHON CYMME CBEPX HEYCTOMKW (NeHW), yCTaHOBIIEHHON 3aKOHOM



NI o4oroBopom.

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 e nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu
3. Ynnata HeyCTonkn (NneHn) n Bo3melleHne yObITKOB He OCBOOOXAAKT M3roTOBUTENS
(vcnonHuTensa, npodasua, YMNOSTHOMOYEHHYK  OpraHusaumio  UNu - YNosIHOMOYEHHOro
WHOMBMAYaNbHOro npeanpuHUMaTend, uMmnopTepa) OT MCMONIHEHUS BO3NOXEHHbIX Ha Hero
00s3aTenbCTB B HAType nepea notpedurenem.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 4 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rpeobioywel pedakuuu
4. WNarotoBuTenb (McCnonHUTenb, npogaseL, YMNONHOMOYEHHAs opraHmsauus wunu
YNOSTHOMOYEHHbBI  MHOMBUAYANbHBLIN  NpeanpuHUMaTenb, MMnopTep) ocBoboxgaetca oT
OTBETCTBEHHOCTM 3a HeucnonHeHne o006583aTenbCTB UMM 3a HeHaanexailjee WUCMNOofIHeHne
0065a3aTenbCTB, €Cnn OO0KaXeT, YTO HEeuCrnosiHEHMEe 00SA3aTenbCTB UM UX HeHagnexaulee
NCMNOJSTHEHNE NPOM3OLLNO BCREeACTBUE HENPEOJONMMMON CUMbl, @ Takke MO MHbIM OCHOBAHUAM,
NpenyCMOTPEHHbBIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 e nyHKkm 5 8HeceHbl U3MEHEeHUs

CmM. mekcm riyHkma e rnpedbidywed pedakyuu

5. TpeboBaHua notpebutena o6 ynnate HeycTovMku (NeHu), NpeaycMOTPEHHOM
3aKkoHOM unM JOroBopoM, noanexart YAOBNEeTBOPEHWUI0 W3roToBUTENEM (MCMOoSNTHUTENemM,
NpoAaBLOM, YMNONIHOMOYEHHOW OpraHu3aumMen WM YrnorTHOMOYEHHbIM  UHOMBUAYaNbHbLIM
npeanpuHUMaTtenemM, MMNopTepoM) B JO6POBOMNBHOM NOPSAKE.

MHdopmaums 06 usmeHeHusx:
@edeparibHbIM 3akoHoMm om 21 0ekabpsi 2004 2. N 171-®3 e nyHKm 6 8HeceHbl U3MEHEeHUS

CmM. mekcm riyHkma e rnpedbidywed pedakyuu

6. Mpn ygoBneTBopeHun cygom TpeboBaHu NoTpebuTtens, yCTaHOBNEHHbIX 3aKOHOM,
Cyn B3bICKMBAET C M3roToBUTENHA (UCMOMHUTENS, NpoAasua, YNONHOMOYEHHON OpraHu3aumm
U YNOSTHOMOYEHHOIO MHAMBMAYANbHOro NpeanpuHMmaTens, mnopTepa) 3a HecobnogeHne
B AO0OPOBONBHOM MOpsiAKe yOoOBNeTBOpeHus TpeboBaHwui notpebutensa wrtpad B pasmepe
NATbAECAT NPOLEHTOB OT CyMMbI, NPUCY>XAEHHON Cy4OM B NOSb3y notpebutens.

Ecnn c 3aseBneHvem B 3awuTy npaB noTpedbuTtens BbICTynakwT O6LeCTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumauuu, COK3bl)  WUAWM  OpraHbl  MECTHOro
camoynpaeneHns, NATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LwTpada nepeymcnarTca
yKa3aHHbIM 00beAnHEHNAM (MX accoumnaLmsim, Coo3am) UM opraHam.

Cratba 14. VimylLiecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCNeacTBue
HegocTaTkoB ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 14 Hactosuero 3akoHa
1. Bped, NpUYMHEHHbIN XWU3HW, 300POBbLI0 UMY UMYLLECTBY NoTpebutensa sBcreacTeve
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbBIX NN MHBbIX HE4OCTaTKoOB ToBapa (paboTsl,
ycnyru), nognexuT BO3MELLEHNIO B MONTHOM obbeme.
2. lMpaBo TpeboBaTb BO3MELWEHUA Bpeda, NPUYMHEHHOrO BCNeACTBME HEeOOCTaTKOB
ToBapa (paboTbl, ycnyrn), npu3HaeTca 3a nbbiM NOTEepneBlWNM HE3aBUCMMO OT TOro,
COCTOS1 OH B AOrOBOPHbIX OTHOLLEHUAX C NMPOAaBLIOM (MCMOMHUTENEM) UMW HET.

MHdopmaumsa 06 nameHeHusx:



®edeparnbHbiM 3akoHoMm om 17 0ekabps 1999 e. N 212-®03 e nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakyuu

3. Bpen, NpvYMHEHHbIA XWU3HW, 340POBLI0 UMM UMYLLECTBY NOTPEOMTENd, NOONEXUT
BO3MELLEHUIO, eCrnin Bpen MPUYMHEH B TEeYEeHWE YCTaHOBIIEHHOIO CpoKa Chnyxbbl nnu cpoka
rogHocTn ToBapa (paboTbl).

Ecnn Ha TOBap (pe3ynbTaTt paboTbl) gomkeH ObiTb YCTAHOBIIEH B COOTBETCTBUM C
nyHKkTamn 2, 4 crtatbn 5 HacToswero 3akoHa CPOK CryObl NN CPOK FOAHOCTU, HO OH HEe
yCTaHoBMeH, nubo noTpedbutento He 6Oblna npegocTaBneHa norHas M LOCTOBEpHas
MHpopMaumsa O cpoke cnyxbbl wunNuM Ccpoke rogHoctn, nubo notpedbutens He 6Obin
NPOMHGOPMMPOBaAH O HEOOXOOUMBIX AEUCTBUSX MO UCTEYEHUU CpoKa CNyxObl unm cpoka
rogHOCTWN N BO3MOXHbIX NOCNEACTBUSX NPU HEBLINOSTHEHMM YKa3aHHbIX AENCTBUI, NMnbo ToBap
(pesynbtat paboTbl) MO MCTEYEHUM ITMX CPOKOB NpPEeacTaBnsieT ONacCHOCTb OMS1 XKWU3HU U
3[0pOBbS, Bpen NOANEXNT BO3MELLEHNIO HE3ABUCUMO OT BPEMEHM €r0 NPUYMHEHUS.

Ecnn B cooTtBeTcTBMM C nNyHKTOM 1 ctatbu 5 HacToswero 3akoHa M3rotToBuUTENb
(ncnonHuTEnb) He ycTaHOBMI Ha ToBap (paboTy) cpok cnyXbbl, Bpen NOANEXNUT BO3MELLEHUIO
B Clnyyae ero NpUYMHEHWS B TeYeHue [ecCATW neT co OHA nepefadn ToBapa (paboTbl)
noTpebuTtento, a ecnv AeHb nepegavn yYCTaHOBUTb HEBO3MOXHO, C OaTbl U3roTOBMEHMS
ToBapa (OKOHYaHWUA BbIMNOMHEHUS paboThl).

Bpen, nNpuYMHEHHbIM BCNeacTBME HEAOCTATKOB TOBapa, MNOLMEXUT BO3MELLEHUIO
NpogaBLOM UM U3roToBMTENEM ToBapa no BblOOpy NoTepnesLuero.

Bpen, npuvuvMHEHHbI BCneacTBuMe HenocTaTKoB paboTbl unv  ycnyru, nOANexuT
BO3MELLIEHUIO UCTIONMHUTENEM.

4. WsrotoButenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHLIN
XM3HW, 300POBbI0 UM UMYLLECTBY NOTpPebuTens B CBS3M C MCMNOMb30BaHMEM MaTepuarnos,
obopynoBaHnsl, UHCTPYMEHTOB U MHbIX CPEACTB, HEOOXOAMMbIX ONsi NPOU3BOACTBA TOBApOB
(BbINONHEHNS paboT, okaszaHWst yCnyr), HE3aBMCMMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHUN BbISABUTb MX OCOOble CBOWMCTBA U HET.

5. WNsrotoButenb (MCNonHUTENb, NpodasBel) ocBobOXOaeTCAa OT OTBETCTBEHHOCTH,
€CNnn OO0KaXeT, YTO Bped NPUYUHEH BCNEACTBUE HENPEOAONIMMOW CUMbl UMW HapyLUEHUS
notpebutenem ycTaHOBMEHHbIX MPaBU MCMNOMb30BaHUA, XPaHEHUS UM TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-03 e cmambio 15 8HECEHbI USMEHEHUS

Cm. mekcm cmamebu 8 rnpedbidyuwed pedakyuu
Cratbsa 15. KomneHcaunsa mopanbHOro spega
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 15 Hactoswero 3akoHa

MopanbHbit  BpeL, MPUYMHEHHBLIM  roTpebuTeno  BCRNEeACTBME  HapyLUEHUS
nsrotoButTenem (UCnonHUTenem, npoAaBLOM, YNOSTHOMOYEHHOW opraHusauuen unu
YNONMHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHMMaTenem, UMNOpTeEPoOM) npae noTpedbutens,
NpegyCMOTPEHHbIX  3aKkOHamMu M npaBoBbiMM  akTamu  Poccunckon — depepauun,
perynupylowmMMmmn OTHOWeEHUss B obnactu 3awuTtbl npaB noTpebutenen, noanexur
KoMneHcauum npuuMHUTENeM Bpeda npu Hanuuum ero BuHbl. Pasmep komneHcauuu
MoparnbHOro Bpeda onpefensercd CydoM W He 3aBUCUT OT pa3Mepa BO3MELLEeHUS
NMYLLIECTBEHHOrO Bpeaa.

KomneHcaumss moparnbHOro Bpeda OCyLecTBNSeTcs He3aBUCMMO OT BO3MeLLeHUs
MMYLLECTBEHHOrO Bpeaa M NOHECEHHbIX NoTpebutenem yobITKOB.



Cratba 16. HepgenctBuMTenbHOCTb YCNOBUW [OroBOpa, YLWEMMAKLWMX npasa
notpeburens
TAPAHT:

CM. SHumknoneguu 1 gpyrme KOMMeEHTapum K ctatbe 16 HacTosLlero 3akoHa
1. YcnoBusi [pgorosopa, ywemnswuwue npaBa noTpedbutena nNo CpaBHEHUK C
npaBunaMmn, YCTaHOBIIEHHbIMW 3aKOHAMW WAW WHbIMW MNPaBOBbIMW akTamu PoCcuinckon
depepaumm B obnactu 3awmTel Npas notpebutenemn, Npu3HaTCA HeeNnCTBUTENbHbLIMN.
Ecnn B pesynbTaTte MCNOMHEHWS AOroBopa, yLemnswouwero npasa notpebutens, y
HEero BO3HMKNWM YOLITKA, OHM nognexaT BO3MELEeHUI W3rotToBuTenem (MCNoSTHUTENEM,
NpogaBLOM) B MNOSIHOM Oo6beme.

MHdopmaumns 06 usmeHeHusix:
®edeparbHbiM 3akoHoMm 21 Oekabps 2004 2. N 171-03 8 rnyHKm 2 8HeCeHbl USMEHEeHUs

CmMm. mekcm riyHkma e rnpedbidywed pedakyuu

2. 3anpewaetca obycnosnueaTb nNpuobpeTeHne oaHuX ToBapoB (paboT, ycnyr)
obsasaTtenbHbiM nNpuobpeTeHnem WHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE
noTpebuTento BCNeaCcTBME HapyLUEHWA ero npaBa Ha CBOOOAHbLIN BbIOOp TOBapoB (pabor,
ycnyr), BO3meLlalTcsa NpoaasLoM (MCNONHUTENEM) B NOSTHOM o6beMme.

3anpewaeTtca obycnosnueaTb  yaoBneTBopeHne TpeboBaHun  noTpedbutenen,
NpeabsBnsieMblX B TeYeHWe TrapaHTUMHOTO CpoKa, YCrOBUMAMMW, HE CBA3aHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 6 ryHKm 3 8HeCeHbl USMEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
3. lMpopaeey, (ncnonHuTenb) He BnpaBe 6e3 cornacusa noTpedbutens BbINOMHATb
pononHuTeneHble paboTbl, ycnyrn 3a nnaty. NoTpebutenb BnpaBe OTKasaTbCA OT onnathbl
Takmx paboT (ycnyr), a ecnv OHM onsiayeHsbl, NnoTpebutens Bnpaee noTpeboBaTth OT Npodasua
(vcnonHuTens) Bos3BpaTa ynnadeHHon cymmbl. Cornacve notpebutenss Ha BbINONHEHWE
AOoNoNHUTENbHBLIX paboT, ycnyr 3a nnaty odopmnseTcsa npogasuoM (UCMONHUTENEM) B
NMMCbMEHHOW (hopMme, ecriv MHOe He NpeayCcMOTpeHo drefepanbHbiM 3aKOHOM.

MHdopmauumsa 06 nameHeHusx:

®eldeparibHbIiM 3akoHOM om 5 mass 2014 2. N 112-®3 Hacmoswulu 3akoH OOrMosiHeH
cmamseu 16.1
CraTtbsa 16.1. ®opmbl 1 NOPSAOK onnaTbl NpU NpoAaXe TOBapoOB (BbIMONHEHUM paborT,
oKasaHuu ycryr)
FTAPAHT:

CM. 3HUMKoneauu 1 gpyrme KOMMeHTapum K ctatbe 16.1 HacTosdwero 3akoHa

MHdopmaumsa 06 namMeHeHusx:

®edepanbHbiv 3akoHoM om 1 mas 2017 2. N 88-®3 nyHkm 1 cmambu 16.1 Hacmosiweao
3akoHa u3roxeH 8 Hogou pedakyuu, ecmynarowel 6 cuny ¢ 1 okmsbps 2017 .

CmMm. mekcm riyHkma e rpedbidywed pedakuyuu
1. lMNpopasey, (ncnonHutenb) obsizaH obecneynTb BO3MOXHOCTb OnnaTbl TOBapOB
(paboT, ycnyr) nyTem MCNONb30BaHUA HALMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB, a Takke

HaNMYHbIX pac4yeToB Mo BbIOOPY NoTpebuTens.
Ob6si3aHHOCTL 0GecneynTb BO3MOXHOCTb oOnnaTbl ToBapoB (paboT, ycnyr) c
NCNONb30BaHMEM HaUMOHAmbHbLIX MNIATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CUCTEMbI MNAaTEeXHbIX KapT pPacnpOCTpaHSETCs Ha npogaBua (MCNONHUTENS), Y KOTOPOro



Bblpyyka OT peanus3auuu ToBapoB (paboT, ycnyr) 3a npeglecTBYHOLNA KaneHgapHbIA rog,
NpeBbILWAaeT COPOK MUMNSTIMOHOB pybren.

Ecnn wmecto onnatbl ToBapoB (paboT, ycnyr) Haxogutca B MeCcTe, rge He
NpenocTaBnATCA YCnyrm AocTyna K MNOABMXHOW pagnoTenedOoHHOW CBA3NM U (unu)
CpeacTBaM  KOSMMEKTUBHOrO A0CTyna K MHGPOPMaUMOHHO-TENEKOMMYHMKALMOHHON CEeTU
"HTepHeT", npogaseL (McnonHuTenb) ocBoboxaaeTcs OT 06s3aHHOCTM 06ecnevnTb B 3TOM
MecTe BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycrnyr) ¢ MCNoNb30BaHMEM HaUMOHasbHbIX
nnaTeXHblX UHCTPYMEHTOB.

MpooaBey ocBoboxgaetcss OT o06si3aHHOCTM obecnevunTs BO3MOXHOCTb OnnaThl
TOBapPOB C MCMNOMb30BaHNEM HaUMOHamNbHbIX MNATEXHbIX UHCTPYMEHTOB B TOProBOM ObObekTe,
Bblpy4Ka OT peanu3aumm TOBapoB B KOTOPOM COCTaBNSAET MEHee NATU MUNIIMOHOB pybnewn 3a
npeaLecTBYOLMA KaneHgapHbIA rof.

FTAPAHT:
O6 OTBETCTBEHHOCTU 3a HEUCMONHEHNE yKazaHHOM 06s3aHHOCTM cM. KoAll P®

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT npou3BoauTbCs notTpebutenem B
COOTBETCTBUM C YyKasaHMeEM npoaasBua (UCMONHUTENS) NMyTEM pacyeToB 4epe3 CyOLEKTOB
HaUMOHaNbHOM NIATEXHON CUCTEMbI, OCYLLECTBIISIOWNX OKasaHWe MNnaTeXHblX YCryr B
COOTBETCTBUM C 3akoHogaTeNlbcTBOM Poccunckon degepaumm 0 HauMOHaNIbHOM MnaTeXHOW
cUCcTeMe, eCN MHOE He YCTaHOBMNEHO dheaepanbHbIMU 3aKOHaMWN UM MHBIMU HOPMaTUBHbLIMU
npaBoBbIMWN akTamun Poccurckon denepaumn.

3. lNpwn onnate ToBapoB (paboT, ycnyr) HanNUYHbIMW OEHEeXHbIMWU CcpencTBaMu
obsizatenbctBa notpebutens nepeg nNpogaBUOM (MCMOMHUTENEM) MO onfate ToBapoB
(paboT, ycnyr) cuuMTalTCA WCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HanW4yHbIX [OEHEeXHbIX CpeacTB npodasuy (MCnonHWUTEN) nubo
nnaTtexxHomy areHTy (cybareHTy), OCyLLeCTBMAOWEMY AEATENbHOCTL MO NPUEMY NaTexen
dom3n4eCKMX N,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaoCTaBNAEMbIX
notpebutenemM HanuyHbiX [OEeHEeXHblX cpeacts 6e3  OTKpbITMA  HaHKOBCKOro cyeTa
obaszaTenbctBa notpebutena nepeg npogaBUOM (MCMOMNHWUTENEM) MO onnate TOBapoOB
(paboT, ycnyr) cuumTalTCA WCMNOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPencTB C
MOMEHTa BHECEHUsI NOTpebutTenem HanuuHbiX AEHEXHbIX CPeACTB KPeaUTHOW opraHM3aumu
nmbo 6aHKOBCKOMY nnaTeXHoMy areHTy (cybareHTy), OCyLLeCTBNAKLWUM LEATENbHOCTb B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon ®egepaummn o HauMOHANbHOW MnaTeXHOW
cucTeme.

Mpn onnaTe ToBapoB (paboT, ycnyr) nyteM nepeBoda AEHEXHbIX CPEACTB B pamkax
npuMeHsieMbIX ¢opM 6Ge3HannyHbiX pacyeToB o0b0si3aTenbcTBa noTpebutena nepeq
npogasLoM (McrnonHUTENeM) No onnaTte ToBapos (paboT, ycnyr) cynTaroTcss UCNOAHEHHBIMU B
CyMMe, YKasaHHOMW B pacrnopsikeHuM O nepeBOoAe [AEHEeXHbIX Ccpeacts, C MOMEHTa
NOATBEPXAEHWSI €r0 UCMONMHEHMSA 0BCNyXMBatoOLLEN NOTPeOMTENs KPeaUTHOW opraHu3aumen.

4. lpn onnate ToBapoB (paboT, ycnyr) npogasBuy (MCNONHUTEND) 3anpeLeHo
yCTaHaBnNMBaTb B OTHOLUEHMM OAHOrO BuMAa ToBapoOB (paboT, ycrnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba mx onnatbl NOCPEACTBOM HaNUYHbIX PacyeToB UMM B paMKax
NPpMMeHseMbIX opM Ge3HaNUYHbIX pac4yeToB.

5. MNpopasey, (MCNONHUTENBL) HECET OTBETCTBEHHOCTb 3a BO3HUKLLUME Yy noTpebutens
ybbITKM, Bbl3BaHHbIE HapyLleHneM TpeboBaHun nyHkTa 1 HacTosLWEN cTaTbu.

Cratba 17. CynebHas 3awmTta npas notpebutenen
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 17 HacTosdulero 3akoHa



O paccmoTpeHun cyaamu rpaxgaHckux Aen no cnopam o 3alwurte npas notpebutenen cm.
noctaHoeneHue Nnenyma BepxosHoro Cyaa P® ot 28 noHa 2012 r. N 17

MHdopmaums 06 nsmeHeHusix:

[lyHkm 1 usmeHeH ¢ 3 ceHmsbpsi 2018 e. - ®edeparibHbit 3akoH om 4 utoHs 2018 2. N
133-03

Cwm. npeodbiOywyto pedakyuro
1. 3awwmTta npaB noTpebuTtenen ocyLecTBNSAETCA CyA0M.
3awmTta npaB notpebutenen ycnyr, okasblBaeMblXx (PUHAHCOBLIMW OpraHu3auusMu,
OPraHun3yLnuMmM B3aUMOAENCTBME C  YMNOMIHOMOYEHHbBIM MO MpaBaM noTpebutenen
oMHaHCOBbIX ycnyr B cooTBeTcTBUM ¢ PepepanbHbeiv 3akoHoM "O6 yNnONHOMOYEHHOM MO
npaBsam notpebutenern (UHAHCOBLIX YCNyr', OCYyLEeCTBNAeTCA C OCOBEHHOCTAMMU,
yCTaHOBMNEHHbIMW yKa3aHHbIM deaepanbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHOM 21 Oekabpss 2004 2. N 171-©3 nyHKkm 2 u3/710XKeH 8 Hoeol
pedakuuu

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. Nckn o 3awmTe npaB notpebutenen moryT ObiTb NpeabsBneHbl No BbIOOpy UcTua B
cyn no MecTy:

HaXOXOEHWUs1 OpraHu3auun, a ecnu OTBETYMKOM SBMNSETCA MHAMBMAYaNbHbIN
npeanpvHUMaTenb, - ero XXUTENbCTBA;

XNTenbCTBa Unn nNpebbiBaHNSA UCTLA;

3aKITHOYEHMS NN UCMONHEHUS OOroBopa.

Ecnn wuck Kk opraHusaumm BbiTeKaeT W3 [OeATenbHOCTM ee dwunuana  unm
npeacTaBUTENbCTBA, OH MOXET ObiTb NPeabsBIEH B CyA NO MECTY HaXOXAeHUs ee dounvana
Unn NpeacTaBuTENbCTBA.

MHdopmauumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 18 utona 2011 2. N 242-®3 nyHKm 3 U3/10KeH 8 HOoeoU
pedakyuu, ecmynarouwel 8 cuny ¢ 1 asezycma 2011 e.
CmM. mekcm niyHkma e rpedbidywed pedakuuu
3. [lloTtpebutenn, wuHble WCTUBI NO WCKaM, CBSA3aHHbIM C HapyLleHWem npas
notpebutenen, ocsoboXxgarTCs OT ynnaTtbl rocy4apCTBEHHOM MOLUIMHBI B COOTBETCTBUMN C
3akoHogaTenbcTBoM Poccunckon degepaumm o Hanorax un cbopax.

Maga ll. 3awmTa npaB noTpedbuTenen npm nNpoaaxe ToBapoB NoTpedbuTenam
FAPAHT:
Cwm. cxemy "3awmTta npaB notpebutenen npu npogaxe ToBapos”

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsibpsi 2007 2. N 234-®3 e HaumeHo8aHUE B6HECEHbI
U3MEHEeHUsl, ecmyrnarnuue 6 Ccusy Mo ucme4YyeHuUu copoka namu OHel rocre OHs
oguyuarnbHo20 onybrukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm HaumeHog8aHUs 8 rpeobiOyweli pedakyuu

Cratbsa 18. NpaBa notpebutens npu obHapyXeHUn B ToBape HeLOCTaTKOB
FAPAHT:
CM. SHumknonegmm n gpyrme KOMMEHTapum K ctatbe 18 HacTosulero 3akoHa

MHdopmaums 06 usmeHeHusix:



®eldepanbHbiM 3akoHoM om 25 okmsbpss 2007 2. N 234-©3 e nyHkm 1 6HeceHbI
UBMEHEeHUsl, ecmyrnarouwue 6 cusay Mo UCme4YyeHuUu copoka namu OHel rocre OHs
ogbuyuansHo2o onybnukosaHusi HasgaHHO20 ®edeparsibHO20 3aKOoHa

Cm. mekcem riyHKma 8 rpeobiOyuwel pedakuuu

1. MNoTpebutenb B criyyae obHapyXeHUs B TOBape HEAOCTaTKOB, ECMN OHU He Obinu
OroBOpeHbI NPoAaBLIOM, N0 CBOEMY BbiGOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TON e MapKK (3TUX Xe Mogenu n (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap ApyroM Mapku (Mogenwu, apTukyna) c
COOTBETCTBYOLMM NepepacyeToM NOKYNHOW LiEHbI;

noTpeboBaTb COPa3MepPHOro YMeHbLLIEHUSA MOKYMNHOMN LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3Bo03mMe3qHOro yCTpaHeHMs HeJOCTaTKoB ToBapa
UM BO3MELLEHNS pacxofoB Ha X UcnpasneHne noTpebutenem unm TpeTbUM NnLOM;

OTKasaTbCs OT WCMOMHEHMS [OroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
ynnayeHHON 3a ToBap cymmsbl. Mo TpeboBaHuio npogaBua M 3a ero cyeT noTpebuTtens
AOJDKEH BO3BPaTUTb TOBap C HeAoCTaTKaMu.

Mpun atom notpebutens Bnpase noTpeboBaTb TakXKe MOMHOr0 BO3MeELLEHUS YObITKOB,
MPUYUHEHHBIX €My BCNeacTBMe npodaXu ToBapa HeHaanexawlero kayectsa. YO6bITkM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble HaCTOAWMM 3akoHOM Ans  YAOBNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHM NoTpebutens.

B OTHOLWEHMM TEXHUYECKM CIOXHOrO ToBapa notpebutens B cnydae obHapyxeHus B
HEM HeOOCTaTKOB BMpaBe OTKa3aTbCA OT WCMNOSIHEHUA [O0roBopa Kynnu-npogaxu U
notTpeboBaTb BO3BpaTa ynradYeHHOW 3a Takon ToBap CyMMbl TGO npeabsaBuTb TpeboBaHme 0
€ro 3aMeHe Ha ToBap 3TOM Xe Mapku (MoLenun, apTUKyrna) UNu Ha TakoW e ToBap ApYrow
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLUMM NepepacyeToM MOKYNMHOW LeHbl B TeYeHue
NATHagUaTU AHEW Co OHA nepefadvn notTpedbuTtento Takoro ToBapa. [1o ucteyeHnn aToro cpoka
yKka3aHHble TpeboBaHMsA noanexar yaoBeTBOPEHN0 B OOHOM 13 CredyoLmX cryyYaes:

obHapyXeHue CyLeCTBEHHOro HeaocTaTka ToBapa;

HapyLleHne YCTaHOBIIEHHbIX HacTOAWMM 3aKOHOM CPOKOB YCTpaHEHWUs HeJOCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCNONb30BaHWSA TOBapa B TEYEHME KaXX4oro roga rapaHTUMHOro cpoka
B COBOKYynHoCTM 6onee yem TpuauaTb AHEW BCNeacTBUME HEOOHOKPATHOro YCTPaHeHUs ero
pasnU4YHbIX HEAOCTaTKOB.

[MlepeyeHb  TEXHUYECKM CIOXHbIX TOBapoB yTBepxaaetca [lpaBUTenbCTBOM
Poccuinckon ®egepaunn.

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakyuu
2. TpeboBaHuA, YykasaHHble B [MyHKTe 1 HacTosWwen CcTaTbW, NPeabABASOTCA
notpebutenem npogasuy nMbBO YNONMHOMOYEHHOW oOpraHuv3auuMmM WM YnosIHOMOYEHHOMY
WHOMBMAYanNbHOMY npeanpuHUMaTento.

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIiM 3akoHoM om 25 okmsabps 2007 2. N 234-©3 e nyHkm 3 8HeceHbl
U3MEHEHUSI, ecmyrnaruwue 8 cusry [0 UCmeYeHUU Ccopoka namu OHel rocne OHS
opuyuanbHo20 ornybriukosaHusi HaseaHHo20 edepasibHO20 3aKOHa

CmM. mekcm niyHkma e rpedbidywed pedakuuu
3. MNoTpebutens BnpaBe npeabsaBuTb TpeboBaHWSA, yKa3aHHble B ab3alax BTOPOM WU
NATOM nNyHKTa 1 HacToswen cTaTbW, W3rOTOBUTENHO, YNOMHOMOYEHHOW OpraHuM3aumm Wunum
YNOTHOMOYEHHOMY UHAVBUAYaNbHOMY NpeAnpuHUMAaTENto, UMNopTepy.
Bmecto npeabsiBneHna 3Tux TpeboBaHuM noTpebuTtens BnpaBe BO3BPATUTH



N3roTOBUTENO UMM UMMNOPTEPY TOBap HeHaAnexailero kadectsa U notpeboBaTb Bo3BpaTta
ynnayeHHON 3a HEro CyMmbi.
4. YTpaTtun cuny.

MHdopmaumsa 06 namMeHeHusx:
CmM. mekcm nyHkma 4

®eldeparnbHbiM 3akoHoM om 25 okmsbpss 2007 2. N 234-©3 e nyHkm 5 6HeceHbl
U3MEHeHUsl, ecmyrarowue 8 cusy o UucmeyeHuUU copoka namu OHeu rocrie OHs
ouyuanbHo20 onybriukosaHusi HasgaHHO20 edepasibHO20 3aKOHa

Cm. mekem riyHKma 8 rpeobidywel pedakuuu
5. OTcyTcTBUME Y NOTPEOMTENS KACCOBOrO MM TOBAPHOro Yyeka NMbo MHOro JOKYMEHTa,
yOocToBepsaLWmMx akT 1 YCroBUSA NOKYMNKW ToBapa, He ABMNSETCA OCHOBaHWEM s OTKasa B
yOooBNeTBOpeHumn ero TpeboBaHu.
FAPAHT:

B cooTtBeTcTBMM cO cTaThen 493 K PP otcyTcTBME y noTpedbutens ykasaHHbIX JOKYMEHTOB
He NMLaeT ero BO3MOXHOCTW CCbINaTbCA Ha CBMAETENbCKME MOKa3aHus B MOATBEPXAEHME
3akrYeHns gorosopa

lMpogaseL, (M3roToBUTENDL), YNOSIHOMOYEHHAs OpraHn3auus WnM YNONHOMOYEHHbIN
MHOVBMAOYanNbHbIN NpeanpuHMMaTenb, nMvnoptep 06s3aHbl NPUHATL TOBAp HeHagmnexallero
KayecTBa y notpebutensa u B criydae Heob6xooMMOCTN NMPOBECTM NPOBEPKY KavyecTBa ToBapa.
MoTpebuTenb BNpase y4yacTBOBaTb B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa 0O npuymMHax BO3HUMKHOBEHUSI HeOOCTaTKOB ToBapa npopasel,
(n3rotoBUTENDb), YNOMHOMOYEHHAs OpraHuM3auns UM YrnorHOMOYEHHbIN WMHAUBUAOYaNbHbIN
npeanpuvHMMarens, uMmnoptep o6A3aHbl NPOBECTU 3KCNepTu3y ToBapa 3a CBOW CYeT.
JKcnepTrsa ToBapa NpPoOBOAUTCHA B CPOKM, YCTaHOBMEHHble cTaTtbamu 20, 21 n 22 HacTodALwwero
3aKkoHa Ans yooBreTBOPEHUA COOTBETCTBYHOLWMX TpeboBaHun notpebutend. MNoTpebutens
BrpaBe NpUCyTCTBOBATbL MpWU NpoBefeHUU IKCMepTU3bl TOBapa U B Criydae Hecorrnacus c ee
pesyrnbTaTtamu OCrnopuUTb 3aKIMOYEHNE TaKoM 3KCNepTU3bl B CyaebHOM nopsake.

Ecnun B pesynbTtaTte aKCnepTu3bl TOBapa YCTaHOBIEHO, YTO ero HeAoCTaTKu BO3HUKIU
BCrneacTBue oOOCTOATENBLCTB, 3a KOTOpble He oTBevaeT npogasel, (M3roToBUTEND),
notpebutenb 06513aH BO3MECTUTb NpoaaBLy (M3roTOBUTENMID), YNONHOMOYEHHOW OpraHm3aLmm
UM ynonHOMOYEHHOMY WHAUBMAYANbHOMY NpeanpuHUMaTenio, UMNopTepy pacxogbl Ha
NpoBeJeHne 3KCrnepTu3bl, a TakKe CBA3aHHble C ee NpoBefeHVEM pacxobl Ha XpaHeHue U
TPaHCNoOpTUPOBKY TOBapa.

MHdopmauumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 e nyHKkm 6 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rpeobidyuwel pedakuuu

6. NpoaaseLl (M3roToBUTENb), YNONTHOMOYEHHAs OpraHu3auus UM ynorTHOMOYEHHbIN
MHOuBMAOYanbHbIA NpeanpuHUMaTenb, UMNopTep OTBeYaeT 3a HeJocTaTku ToBapa, Ha
KOTOPbIN He YCTaHOBMEH rapaHTUNHBIA CPOK, eCrn NOTPebuTesnib JOKaXeT, YTO OHU BO3HUKIU
00 nepefayn ToBapa noTpedbuTento unm nNo NpUYMHaM, BO3HUKLLIMM OO 3TOr0 MOMEHTA.

B oOTHOweHWn TOBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUMHBIA CPOK, npogasel|
(n3rotoBUTENDL), YNOMHOMOYEHHAA OpraHM3aums WM YNOSTHOMOYEHHbIM WHAMBUAYANbHbIN
npegnpuHMmMaTesib, UMNopTep OTBEYaeT 3a HeAOCTaTKU TOBapa, €Ci He OOKaXeT, YTO OHU
BO3HUMKNX MOCrne nepegadym ToBapa noTpebuTento BCrencTBME HapylleHus noTtpebutenem
NpaBun MUCMNOSIb30BAHUA, XpPaHEHUS UM TPaHCMOPTUPOBKU ToBapa, AENUCTBUM TPeTbUX nuy,
UM HeNPeoaosIMMON CUnbI.

MHdopmaums 06 usmeHeHusix:

®eldeparibHbiM 3akoHoM om 21 Oekabpss 2004 2. N 171-®3 nyHKm 7 U3/10)XKeH 8 HogoU



pedakyuu

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakyuu

7. JoctaBka kpynHorabapuTHoOro ToBapa u toBapa BecomMm Bonee nATU KMNorpaMmmoB
OS5 PEMOHTA, YUEHKU, 3aMeHbl U (1in) Bo3BpaT UX NOoTpebuTento ocyLwecTBAATCS CUiamm u
3a cyeT npogaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHM3aunm UM YrnosIHOMOYEHHOrO
NHOMBUAYaNbHOro npegnpuHuMaTtend, uMmnopTepa). B cnyyae HeucnonHeHwa OaHHOW
00513aHHOCTK, a Takke npu OTCYTCTBUM npoaaBua (M3roToBUTENS, YNONHOMOYEHHOM
opraHuMsaumn unuM ynosIHOMOYEHHOr0 WMHOMBUAYANbHOro npeanpuHuMatend, nmnoptepa) B
MEeCTe HaxoxgeHusa notpebutens gocrtaBka U (MNnM) BO3BpPAT YyKas3aHHbIX TOBApOB MOryT
ocywecTBnaTbCca notpedbutenem. lNpu atom npopasel (M3roToBUTESb, YMNOSTHOMOYEHHAs
opraHuMsaums UM  YNONHOMOYEHHbLIM WHOMBUAYANbHbLIN  NpeanpUHMMaTenb, MMMNopTep)
00s13aH BO3MeCTUTb MOTpebuTento pacxodbl, CBA3aHHble C AOCTaBKOW U (M) BO3BPaTOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabsiBneHna notpebutenem TpeboBaHWin B OTHOLLEHWUN
HeJoCTaTKoB TOBapa
FTAPAHT:

Cwm. SHUmMknoneann n apyrme KOMMeHTapum kK ctatbe 19 HacToswero 3akoHa

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 e nyHkm 1 8HECEHbI UBMEHEHUS

Cm. mekem riyHKma 8 rpeobioyuwel pedakuuu

1. MNMotpebutene BNpaBe NpeabABUTb NPEAYCMOTPEHHble cTaThbel 18 HacTosero
3akoHa TpeboBaHMA K npogaBuy (M3roTOBUTENO, YMOMIHOMOYEHHOW OpraHusauun unm
YNOTHOMOYEHHOMY  UHAMBMAYANbHOMY NpeanpuHUMaTento, WUMNopTepy) B OTHOLUEHUK
HeJoCTaTKOB ToBapa, €Cnv OHWM OBHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka WM cpoka
rogHOCTW.

B oTHOweHuMn TOBapoB, Ha KOTOPble rapaHTUMHbIE CPOKU UMW CPOKU FOOAHOCTU He
yCTaHOBIEHbI, NOTPebuTenb BnpaBe NpeabsiBUTb ykasdaHHble TpeboBaHWs, ecnn HeQOCTaTKM
TOBapoB OBHapyXeHbl B pasyMHbI CPOK, HO B npedenax ABYX NneT CO OHA nepedayn ux
notpebutento, ecnu 6onee ANUTENbHbLIE CPOKN HE YCTAaHOBIIEHbI 3aKOHOM WM JOTOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 6 nyHKmM 2 8HECEHbI USMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

2. [apaHTUMHBIN CPOK TOBapa, a TaKkKe CPOK ero CnyxObl MCYMUCNSAETCA CO AHSA
nepegayn ToBapa nNoTpebuTento, ecnu MHOe He npenycMoTpeHo aoroBopoMm. Ecnn geHb
nepenayn yCTaHOBUTb HEBO3MOXHO, 3T CPOKN UCHYMCNAKOTCA CO AHS U3rOTOBMEHUS ToBapa.

[ns ce30HHbIX TOBapoB (00yBW, ogexAabl M MNPOYUX) ITU CPOKU WMCYUCNATCS C
MOMEHTa HaACTyMnNeHust COOTBETCTBYHOLLIErO0 CE30Ha, CPOK HACTYynSieHUst KOTOPOro
onpegensieTcs COOTBETCTBEHHO cybbektamm Poccuinckon Pepepauum  mucxogsa  u3
KNUMaTU4ECKNX YCIOBUIN MECTa HaxoXaeHust notpebutenen.

Mpn npogaxe ToBapoB nNo obpasuam, MO No4YTe, a Takke B Cryvasax, €Cfiv MOMEHT
3aKIOYEHMsT O0roBopa Kynnu-npogaXu M MOMEHT nepefayn ToBapa noTpebutento He
coBMnagarT, 3TU CPOKM MUCUHUCIIAKOTCSA CO AOHA [OCTaBkM ToBapa notpebutento. Ecnu
noTpebuTenb nUWeEH BO3MOXHOCTU WCMNONb30BaTb TOBAp BCNeACTBME OOCTOATENLCTB,
3aBucCAWMX OT npogaBua (B 4YaCTHOCTM, ToBap HyXdaeTcs B CheunanbHOM YCTaHOBKe,
NOAOKIIOYEHMM UNu cbopke, B HEM MMEKTCS HeOoCTaTKW), rapaHTUMHBIA CPOK HEe TevyeT OO0
yCTpaHeHuss MnpodaBuUOM TakMx oOCToATeNnbCTB. EcCnuM  OeHb [O0CTaBkM, YCTaAHOBKW,
noakmnoyeHns, cOopkn ToBapa, YCTPaHEHMs 3aBUCALLMX OT npodaBua OOCTOATENLCTB,



BCNeACTBME KOTOPbIX MNOTpebutens He MOXEeT MCNoNb3oBaTb TOBApP MO Ha3HAYEHWUHO,
onpeaenvTb HEBO3MOXHO, 3TM CPOKM WCHUCHSAKTCA CO [HA 3aKYeHus Joroeopa
Kynnu-npogaxm.

Cpok rogHOCTM TOBapa onpefenseTca nepnogom, UCHUCNSIEMbIM CO AHS U3rOTOBIEHMS
TOBapa, B TeYEHMEe KOTOPOro OH NPUrogeH K UCMonb30BaHWIO, UM OATOW, A0 HACTynneHus
KOTOPOW TOBap NPUrodeH K NCMONb30BaHUIo.

MpogomKMTENbHOCTL  CPOKa  FOAHOCTM  ToBapa  AOJ/PKHA  COOTBETCTBOBATb
obsi3aTtenbHbIM TpeboBaHMAM K 6e3onacHoCTM ToBapa.

MHdopmaums 06 usmeHeHusx:
®edeparibHbIM 3akoHoMm om 17 Oekabpsi 1999 e. N 212-®3 e nyHKm 3 8HeCeHbl USMEHEHUS

CmM. mekcm riyHkma e rpedbidywed pedakyuu

3. lapaHTuUrHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMMEKTYKLWME U3Oenus wu
COCTaBHble 4YaCTM OCHOBHOro ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMMEKTywume nsgenvs u
COCTaBHbIE 4YaCTM UCUUCNAKTCA B TOM XK€ NOPsiAKe, YTO M rapaHTUMHbLIA CPOK HA OCHOBHOWM
ToBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTyWLWMe W3genns u CcocTaBHble 4acTu ToBapa
CUMTalTCA pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fgenve, ecrnnm UuHOe He
yCTaHOBMEHO OroBopoM. B cnyyae, ecnv Ha KOMNMEKTyoLWee u3genne n CoCTaBHy 4acTb
TOoBapa B [OroBOpe YCTaHOBIEH rapaHTUMHBLIN CPOK MEHbLUEN MPOOOIMKUTENBbHOCTU, YEM
rapaHTUNHLIA CPOK Ha OCHOBHOE u3denue, notpebutenb BnpaBe NpeabsBuUTb TpeboBaHus,
CBsI3aHHbIE C HeAOCTaTKaMn KOMMIEKTYHOLWEro n3gennsa n CoOCTaBHOM 4acTu ToBapa, Npu ux
oOHapyXeHUn B TeYeHue rapaHTUMHOrO Cpoka Ha OCHOBHOE usgenve, ecrnv MHOoe He
NpeayCcMOTPEHO JOrOBOPOM.

Ecnn Ha kKomnnekTtywwee u3genue YCTaHOBMEH TrapaHTUWHBLING CPOK Bonbluen
NPOOOIMKNUTENTBHOCTN, YEM FapaHTUMHLIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Brpase
npegbaBuTb TpeboBaHUS B OTHOLIEHUN HEAOCTAaTKOB TOBapa Mnpwu YCroBUW, YTO HEAOCTaTKK
KOMMMEKTYOWEro n3genust obHapyXeHbl B TE€YEHME rapaHTUMHOIO CpoKa Ha 3TO M3aenue,
HEe3aBMCUMO OT UCTEYEHNSA rapaHTUNHOro CpoKa Ha OCHOBHOWM TOBap.

4. CpoKkn, ykasaHHble B HaCTOSLLEN CTaTbe, LJOBOAATCA OO CBeAeHus notpebutens B
MHGOpMaUMKM O ToBape, NpPeaoCcTaBnsieMon NoTpeduTtento B COOTBETCTBUM cO cTtatben 10
HacTosero 3akoHa.

MHdopmaums 06 usmeHeHusx:

®edeparibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-©3 cmambsi 19 donosiHeHa
nyHKmMom 5
5. B cny4yasix, korga npegyCMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK cOoCTaBnsieT
MeHee [BYyX neT W HedocTaTkM ToBapa oOOHapyxeHbl noTtpebutenem no wucteyeHuu
rapaHTMMHOroO Cpoka, HO B npefenax AByX neT, notpebutens BNpase NpeabsBUTb NpoaasLy
(n3rotoBuTento) TpeboBaHus, NpeaycMOTpPeHHble cTaTbel 18 HacToswero 3akoHa, ecnu
AOKaXeT, YTO HedoCTaTKM ToBapa BO3HMKIM [0 €ro nepefadv notpedutento unv no
NpUYMHAM, BO3HUKLUMM 40 9TOr0 MOMEHTA.

MHdopmaumsa 06 namMeHeHusx:

®edepanbHbiM 3akoHom om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm niyHkma e rpedbidywed pedakuuu
6. B cnyyae BbISIBNEHMsI CyLLECTBEHHbIX HEeQOCTaTKoB ToBapa NoTpebuTenb Bnpase
NpeabsaBUTb  MU3rOTOBUTENIO  (YNOMMHOMOYEHHOW OpraHu3auuMm  unmM - ynosIHOMOYEHHOMY
NHOMBMAYanNnbHOMY npegnpuHMmaTento, umnoptepy) TpeboBaHne o 6e3BO3ME3QHOM
YyCTPaHEHUN TakuxX HeOOCTaTKOB, €Crnv LOOKaXKEeT, YTO OHWM BO3HWKNW A0 nepefadn ToBapa
noTpeduTento unM No NpuYMHaM, BO3HMKLLUMM OO 3TOr0 MOMeHTa. YKaszaHHoe TpeboBaHue



MOXET ObITb NpeabsBMNeHO, ecrnv HeaoCcTaTkn ToBapa obHapy)XeHbl MO UCTEYEeHUM ABYX neT
CO OHS Nepefayn ToBapa noTpebuTento, B Te4eHMe YCTaHOBINIEHHOMO Ha TOBap Cpoka Chyobl
unn B TeyeHMe [ecsaTM neT CcOo [AHA nepedadn ToBapa noTpebuTento B cny4dae
HeyCTaHOBMNEHMS cpoka cryx0Obl. Ecnn ykasaHHoe TpeboBaHMe He yooBNeTBOPEHO B TEYEHUE
Asaguatv OHeW Cco [AHA ero npeabsiBieHnss notpebuTenem unu oBHapyXKEHHbIN UM
HeQoCTaTOK ToBapa SIBMSIETCS HeyCcTpaHUMbIM, MOTpebuTenb no cBoemy BbiGopy Brpase
npeabsBUTb  U3rOTOBUTEMD  (YNONMHOMOYEHHONW OpraHusaummM Wnu  YnofiHOMOYEHHOMY
WHAMBMAYaNbHOMY MpeanpuHMMaTento, MMMNopTepy) WHble NpPeayCMOTPEHHble MyHKTOM 3
ctatb 18 HacTosiwero 3akoHa TpeboBaHWA WNAM BO3BpPaTUTb TOBApP W3rOTOBUTEMID
(YynonHOMOo4eHHoM opraHusauum nnu YyNONTHOMOYE€HHOMY NHAMBMAYaNbHOMY
npeanpuHUMaTento, MMNopTepy) n noTpeboBaTh BO3BpaTa ynnayeHHOW OEeHEXHOW CYyMMbI.

MHdopmaumns 06 usmeHeHusix:

®edeparbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-©3 6 HaumeHo8aHUEe BHECEHbI
U3MEHEeHUSsI

Cm. mekcm HaumMeHogaHUsi cmambu 8 rpedbidywel pedakyuu
Cratba 20. YcTpaHeHuMe HeOocTaTKOB ToBapa W3rotoButenem (MpogasuoMm,
YNONMHOMOYEHHON OpraHusaumMerin unuv YrnorIHOMOYEHHbIM NHANBUAYASTbHBIM
npeanpuHuMmaTenem, MMNopTeEPOM)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 20 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparbHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 nyHkm 1 u3noxeH 8 Hoeol
pedakuyuu, ecmynaroweld 8 cusy o UCMeYeHUU COopoKa nsamu OHel rocrne OHS
opuyuanbHo20 ornybriukosaHusi HaseaHHo20 edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
1. Ecnu cpok ycTpaHeHns HeoCTaTKOB ToBapa He onpeferneH B NMMCbMEHHOW hopme
cornawleHnemMm CTOPOH, 3TW HeJoCTaTKM LOMKHbl  ObiTb  yCTpaHEHbl WU3roToBUTENEM
(NpogaBuoOM, YMNOIHOMOYEHHOW OpraHu3aumMen WunuM YrnorHOMOYEHHbIM WHAMBUAYANbHbLIM
npeanpvHMMaTenem, UMMOPTEPOM) He3amMennMTenbHO, TO €CTb B MMHMMAanbHbIN CpPOK,
00BEKTMBHO HEOBXOAUMBIV N9 MX YCTPaHEHMsI C y4eTOM OObIMHO MpUMeEHsieMoro crnocoba.
Cpok ycTpaHeHUs HelOCTaTKOB ToBapa, onpeaensemMbii B MMCbMEHHON oopMe cornalleHnem
CTOPOH, HE MOXET NpeBbILLAaTbL COPOK NATb AHEN.
B cnyyae, ecnn Bo BpeMsi yCTpaHEHUA HeOOCTaTKOB ToBapa CTaHeT O4YeBUOHbIM, YTO
OHM He ByayT ycTpaHeHbl B OnpeneneHHbI corfnalleHMeM CTOPOH CPOK, CTOPOHbI MOryT
3aKIoYMTbh CcorfnaweHne O HOBOM CpPOKe YCTpaHeHus HegocTtaTkoB Tosapa. [lpy aTtom
OTCYTCTBME HEOOXOAUMbBIX ANS YCTPAHEHNA HE4OCTATKOB TOBapa 3anacHbIX YacTen (oetanen,
maTepuanoB), obopygoBaHUA unM NOAOOHbIE NPUYMHBI HE SABNSAKOTCA OCHOBaHWEM [Ans
3aKI0YEHMS COrfnalleHns 0 TakoM HOBOM CPOKe M He ocBOOOXOalT OT OTBETCTBEHHOCTM 3a
HapyLleHne cpoka, onpeneneHHoro cornaweHnemM CTOPOH NepBoHavasibHoO.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 2 6HeCeHbl
U3SMEHEeHUs, ecmyrnaruwue 8 cu/ly Mno ucmeyYyeHuu copoka nsamu OHel rocre OHS
ohuyuanbHo20 ornybriukosaHusi HaseaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu
2. B oTHOWEHMN TOBaApOB ANMTENBHOIO NONb30BaHUSA U3rOTOBUTENb, Npoaasel, Nnbo
YNOSIHOMOYEHHAsA OpraHM3aumnsa unn ynorIHOMOYEHHbIM UHOMBUAYANbHLIM NpeanpuHUMaTesb
00s13aHbl NpU NpeabaBNeHnMn noTpedbutenem ykaszaHHOro TpeboBaHUs B TPEXAHEBHbIA CPOK



0e3B03Me3QHO NpPeaocTaBUTb MNOTPEOUTEN0 Ha Nepuoa pPeMoHTa ToBap AJSIMTENbHOro
nonb3oBaHusa, obnagalwuim 3TUMKM XKEe OCHOBHbIMU MOTPEOUTENbCKMMU  CBOWCTBAMM,
obGecneunB AOOCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBApPOB ASIMTENbHOrO MNOSb30BaHMs, Ha
KoTopble ykazaHHOoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paBUTenbLCTBOM
Poccuinckon ®egepaunn.

MHdopmaumsa 06 namMeHeHusx:

®edepanbHbiM 3akoHoM om 25 okmsbpss 2007 2. N 234-©3 e nyHkm 3 6HeceHbl
UBMEHEeHUsl, ecmyrnarouwue 6 cusry Mo ucme4YyeHuUu copoka namu OHel rocre OHs
ogbuyuansHo2o onybnukosaHusi HasgaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekcm riyHKma 8 ripeobiOyuwiel pedakyuu

3. B cnyyae ycTpaHeHWa He[oCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTCa Ha Nepuod, B TeYyeHue KOTOpOro ToBap He MCMNoMb3oBascs. YKasaHHbIN
Nepuoa ucuyucnseTca co AHA obpaweHua notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuu
HeJoCTaTKOB TOBapa [0 AHS BblgauuM ero rno OKOH4YaHuuM pemoHTa. [lpu Bbligade ToBapa
nsrotoButens (Npogasel, YMNOMHOMOYEHHAst  OpraHu3auus unM  YNosIHOMOYEHHbIN
nHOuBMAYyanbHbIM NpeanpuHUMaTens, uMmnoptep) obs3aH npefocTaBUTb B MUCbMEHHOM
dopme notpebutento nHpopmauuio o gare obpaweHns noTpebutena ¢ TpeboBaHmem 06
yCTpaHeHUn OOHapyXeHHbIX WM HeJocTaTKoB ToBapa, O JaTe nepejadm ToBapa
notpebutenem Ana ycTpaHeHWa HeLoCTaTKOB TOBapa, O faTe YCTpaHeHus HeaoCTaTKoB
TOBapa C Mx onmcaHnem, 06 MCNONb30BaHHbIX 3anacHbIX YacTax (geTansax, marepuanax) u o
AaTte Bblgauu ToBapa NoTpebutento No OKOHYaHUN yCTpaHeHUs He4OCTATKOB TOBapa.

MHdopmaums 06 usmeHeHusx:

®edeparnibHbIM 3akoHOM om 17 Odekabpsi 1999 a. N 212-®3 nyHKkm 4 u3roxeH 8 Hoeol
pedakuyuu

Cm. mekem riyHKma 8 rpeobidyuwel pedakuuu

4. lpu ycTpaHeHUM HeOoCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMIMEKTYHOLWEero
n3genvs nnn CoCcTaBHOM YaCTW OCHOBHOMO U3AENns, Ha KOTOpble YCTaHOBIEHbI rapaHTUNHbIE
CPOKM, Ha HOBble KOMMMEKTywulee wusgenve WM COCTaBHYK 4acTb OCHOBHOMO usgenus
yCTaHaBNMBaETCH rapaHTUNHbLIA CPOK TOW Xe NPOOOSTIKUTENBbHOCTU, YTO U Ha 3aMEHEHHble
KOMMMeKTylwee usgenve WM COCTaBHYH 4YacTb OCHOBHOIO M3fenuvsi, ecrnvm WHoe He
NpeaycMOTPEHO AOrOBOPOM, U rapaHTUNHBIA CPOK MCHUCNAETCA CO AHSA Bbldayn noTpebutento
3TOro ToBapa Nno OKOHYaHUW PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHaaexallero kKadecTea
FTAPAHT:

CM. SHumknonegmu n gpyrme KOMMeEHTapum K ctatbe 21 HacTosdulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3SMEHEeHUs, ecmyrnaruwue 8 cusly Mo ucmeyYyeHuu copoka nsamu OHel rocre OHS
ouyuanbHo20 ornybriukosaHusi HaseaHHo20 PedepasibHO20 3aKOHa

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu

1. B cnyyae oOHapyxeHus noTtpebutenem HeaoCTaTKoB TOoBapa WM NpeabsBleHus
TpeboBaHna O ero 3ameHe npogasel, (M3roToBUTESb, YMOMHOMOYEHHas OpraHu3aums unm
YNOSTHOMOYEHHbI MHANBUAYANbHbIN NpeanpuHMMaTenb, UMNopTep) 06s3aH 3aMeHUTbL Takown
TOBap B TeYeHWe ceMun gHen Co OHSA NpeabaBrneHns ykasaHHoro TpeboBaHunsa notpebutenem,
a npu HeobxoaAMMOCTU OOMOSTHUTENBHOW MPOBEPKM KayecTBa Takoro ToBapa MNpoAaBLOM
(n3rotoBuTENEM, YNONTHOMOYEHHOW OpraHu3aunen nnu ynoriHOMOYEHHbIM UHOMBUAYANbHbIM
npegnpuHMMaTenem, UMNOPTEPOM) - B TeYeHue ABaguatm OHEN CO OHS npeabsBreHust



yKaszaHHOro TpeboBaHus.

Ecnv y npogaBua  (M3roTOBUTENS,  YMOMHOMOYEHHOW  OpraHuM3auMmM  Unu
YNOSIHOMOYEHHOIO  MHOMBUAYaANbHOrO  nNpeanpuHuMarend, wumnoptepa) B MOMEHT
npeabsBneHnsa TpeboBaHNsa OTCYTCTBYET HEOOXOAMMbIN AN 3aMeHbl TOBap, 3aMeHa A0JSPKHa
ObITb NpOBeAEHa B Te4eHne MecsLa Co OHS NpeabsaBrieHnsa Takoro TpeboBaHus.

B panoHax KpawmHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue
noTpebutens o 3aMeHe ToBapa MOANEXWUT YAOBMETBOPEHUIO MO €ro 3asiBeHU0 B CPOK,
HeobxoaMMbI ANa ovYepeaHOn AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PanoHbI, B Criyyae
OTCYTCTBMSI Yy  npogaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHuM3aumm  unu
YNONMHOMOYEHHOIO MHAMBMAYANbHOrO npeanpuHumaTens, uMmnoptepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha AeHb npeabsBrieHNs yKa3zaHHOro TpeboBaHus.

Ecnun ona sameHbl ToBapa TpebyeTtca bonee cemu gHen, no TpeboBaHMo noTpedbuTens
npogasel, (M3rotoBuUTENb NMOO YMNOMHOMOYEHHas opraHuM3auus UM  YNONHOMOYEHHbIN
MHOVBMAOYaNbHbIN NpeanpuHUMaTeNlb) B TeYeHue Tpex [OHen CO [OHA npeabaABreHus
TpeboBaHna O 3ameHe ToBapa o0653aH 6e3BO3Me3OHO MNpefocTaBUTb MNOTPeduUTento BO
BPEMEHHOE TMOMb30BaHME Ha nepuog 3aMeHbl ToBap ANUTENBHOrO  MNOSIb30BaHUS,
obnagarwmn 3TUMU XKe OCHOBHbIMM NOTPeduTensckuMn cBomcTBamn, obecrneymsB ero
AOCTaBKy 3a CBOM CYeT. JTO NpaBuso He pacnpOCTPaHSETCs Ha TOBapbl, NepeyeHb KOTOPbIX
onpegensieTcsl B COOTBETCTBUM C NMyHKTOM 2 cTaTby 20 HacToswwero 3akoHa.

2. ToBap HeHaanexallero kayecTBa AOMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb
Ha ToBap, He ObIBLWMIA B ynoTpebneHuu.

lMpun 3ameHe ToBapa rapaHTUNHBIN CPOK MCHUCNAETCA 3aHOBO CO OHS nepefaym ToBapa
noTpebutento.

MHdopmaumns 06 usmeHeHusix:

@eldeparibHbIM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-©3 e cmambio 22 8HeCeHbI
U3MEHeHuUsl, ecmyrarowue 8 cusy o ucmeyeHUu copoka namu OHel rocrie OHs
ouyuanbHo20 ornybriukosaHusi Ha3gaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpedbidywel pedakyuu
CraTtbs 22. Cpokn yaoBneTBOpeHNsa oTaenbHblX TpeboBaHun notTpebutens
TAPAHT:

CM. SHumMKnoneaun u apyrne KOMMeEHTapum K ctatbe 22 HacTosiero 3akoHa

TpeboBaHusi NOTpebuTeNst 0 COpasMepHOM YMEHbLUEHMM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHMM pacXodoB Ha UCMpaBfieHne HeLOCTaTKOB ToBapa noTpebutenem unum TpeTbum
NMUOM, BO3BpaTe YMnadeHHoOW 3a ToBap [AEHEXHOW CyMMbl, a Takke TpebGoBaHWe O
BO3MELLEHUM YObITKOB, MPUYMHEHHbIX NOTPEeOUTEnt BCNeACTBME Mpodaxu ToBapa
HeHaanexallero kayectsa nubo NpenocTaBreHns HeHaanexawen uHdopmaumm o ToBape,
NOANEXUT YAOBNETBOPEHUIO MPOAABLOM (M3rOTOBMTENEM, YNONTHOMOYEHHOW OpraHvsaumen
WUNN  YNONTHOMOYEHHBbIM WMHAMBMAYaNbHLIM MNpeanpuHUMaTenemM, UMNoOpTEPOM) B TeyeHue
AECATN AHEN Co AHSA NpeabsBNeHNss COOTBETCTBYHLLEro TpeboBaHus.

MHdopmaums 06 usmeHeHusx:

®edeparbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-©3 6 HaumeHoB8aHUEe BHECEHbI
U3MEHEeHUSsI

Cm. mekem HaumMeHogaHuUsi cmambu 8 rpedbidywel pedakyuu
Cratba 23. OrtBeTCTBEHHOCTb npojasBua (M3roToBUTENS,  YNONTHOMOYEHHOW
opraHusaumm unuM YnosIHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHMMarens,
nmnopTepa) 3a NPOCPOYKY BbINONHeHUs TpeboBaHun noTpebutens
FAPAHT:



Cm. DHUmMknoneann n gpyrme KOMMEHTapum Kk ctatbe 23 HacToswero 3akoHa

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 e nyHkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu

1. 3a HapyweHue npenycMOTpeHHbIX ctatbamu 20, 21 un 22 HacTosiwero 3akoHa
CPOKOB, a Takke 3a HeBbINONIHEHME (3a4epXKy BbINOSIHEHMS) TpeboBaHua notpebutens o
npegocTaBneHnn emMy Ha nepuo pPeMoHTa (3aMeHbl) aHanorM4yHoro ToBapa npojasey,
(n3rotoBUTENb, YMOMHOMOYEHHAs OpraHM3aumsa WNU YMNONHOMOYEHHbLIN WMHAUBUAOYANbHbLIN
npeanpvHMMaTens, UMNopTepP), AONYCTUBLUMA TakMe HapyLleHus, ynnadmBaeT notpebutento
3a Kaxabl eHb NPOCPOYKN HEYCTOMKY (NEHH0) B pa3Mepe OHOro NpoLEeHTa LeHbl ToBapa.

Llena ToBapa onpenenseTcs, UCXOAA U3 ero LeHbl, CyLecTBOBaBLUEN B TOM MeCTe, B
KOTOpoM TpeboBaHMe noTpebutena [OMKHO 6bino 6bITb YAOBNETBOPEHO MNPOAABLOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHu3aunen Unu ynoriIHOMOYEHHbIM MHOMBUAYANbHbLIM
npegnpuHMMmaTenemMm, UMMNOPTEPOM), B [AeHb [J0OpPOBOSBHOrO YAOBNETBOPEHUS TaKoro
TpeboBaHNA uUnu B AeHb BblHECEHUSA cyaebHOoro peweHuns, ecnu TpeboBaHne [OOPOBOSBLHO
yOOBIETBOPEHO He bbIno.

2. B cnyyae HeBbINOMHEHMS TpeboBaHW NoTpebutensa B CPOKW, NPeayCMOTPEHHbIE
ctatbsamn 20 - 22 HacTosiwero 3akoHa, noTpebuTtens BNpaee No cBoeMy BbIOOPY NpeabsaBUTb
WHble TpebOoBaHMs, YCTaHOBMEHHbIE CTaTbel 18 HacTosAwero 3akoHa.

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®©3 3akoH dornosiHeH cmamebel
23.1, ecmynarowel 8 cusy o ucmedYyeHUU copoka nsamu OHeu rocrne OHS oghuyuaribHoO20
onybriukoeaHusi HazgaHHo20 ®edepasibHO20 3aKOHa
Cratba 23.1. [locnegctBna  HapylweHuss  NpodaBuOM  Cpoka  nepejaydu
npegBapuTenbHO onnadYeHHoro ToBapa noTpeburento
FTAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosLwero 3akoHa

1. [loroBop Kynnu-npogaxu, npegycmaTpuBarowmi 0653aHHOCTL  noTpebutens
npeaBapuTeribHO ONnaTuUTb ToBap, AOMKEH coAepXaTb YCroBMe O CpoKe nepedayun Tosapa
notpebuTento.

2. B cnyyae, ecnu npopgasel, MONyYMBLUMA CyMMY npeaBapuTernibHOM onnaTbl B
onpegeneHHoM [OroBOPOM  Kynnu-npogaxku pasmepe, He WCnonHun o6a3aHHOCTb no
nepegaye ToBapa NoTpebuTento B yCTaHOBMEHHbLIW TakMM JOrOBOPOM CPOK, NoTpebutens no
cBoeMy BblOOpy Bnpase notTpeboBaThb:

nepegayun onnadeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTesibHOW onnartbl ToBapa, He nepefaHHOro npoaasLoM.

Mpn aTomM noTpebuTenb BnpaBe NoTpeboBaTb Takke MOMHOr0 BO3MELLEHNSA YObITKOB,
NPUYMHEHHBIX €My BCNeaCTBUE HapyLleHUs YCTaHOBMEHHOro [OroBOPOM  KyMiW-MpoAaXxu
Cpoka nepefayv npeasapuTenibHO OnfavyeHHoro Tosapa.

3. B cnyyae HapyLlleHnsa yCTaHOBIIEHHOIO JOroBOPOM KyNfn-Npoaaxku cpoka nepenaydu
npeABapuTeribHO OMNlayeHHoro ToBapa NnoTpebutento npogasel, yniadnBaeT emy 3a Kaxabln
AeHb  TPOCPOYKM  HEeyCTOMKY (MeHu) B pas3mMepe [OSfIOBUHbI  MPOLUEHTa  CYyMMBbI
npeaBapuTernibHOW onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBaAeTCA CO [HSA, KOrda no [AOroBopy Kynnu-npogaxu
nepegaya toBapa notpebutento JormkHa Obina OblTb OCyllecTBneHa, OO0 OHS nepefayu
TOBapa noTpebuTento unu Ao AHS yAOoBneTBopeHusa TpeboBaHusa notpebuTtenss o Bo3BpaTe
eMy npeaBapuUTernbHO YNrayeHHON UM CYMMbI.

Cymma B3bICKAHHOW NOTpebuTenem HeycTOWKM (MeHW) He MOXeT MpeBbllaTb CyMMy



npegsapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHus notpebutens o Bo3BpaTe ynsayeHHOM 3a ToBap CYMMbl U O MOSHOM
BO3MeLleHMM YObITKOB nognexaT yooBrneTBOPEHUIO NMPOAaBLOM B TeyeHue LecATU OAHEn co
OHSA NpeabsaBeHNs COOTBETCTBYHOLLIErO TpeboBaHUS.

5. TpeboBaHus NoTpebuTens, yCTaHOBSIEHHbIE MYyHKTOM 2 HaCTOSAWeEWN cTaTbW, He
nognexat yOoBMEeTBOPEHMIO, €CNU NpogaBeL, OOKaXET, YTO HapyLUEHWE CPOKOB nepenayu
noTpebutento  npegBapuTenibHO  OMNMA4YeHHOro  ToBapa  MPOM3OLWIIO  BCreacTeBue
HENpPeoaoNMMON CUIbl UK NO BUHE NOoTpebuTens.

Cratba 24. Pacyetbl Cc notpebutenem B cnydae npuobpeTeHnss mm TOoBapa
HeHagnexallero ka4yectsa
FTAPAHT:

Cwm. SHUmMknoneann n apyrme KOMMeEHTapum K ctatbe 24 HacTosiwero 3akoHa

MHdopmaumsa 06 namMeHeHusx:

®edepanbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 1 6HeceHbI
U3MEHEeHUsl, ecmyrnarouwue 6 Ccusry Mo UCme4YyeHuUu copoka namu OHel rocre OHs
ogbuyuansHo2o ornybnukosaHusi HazgaHHo20 ®edeparibHO20 3aKOHa

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu
1. Npu 3ameHe ToBapa HeHaanexallero kKayectTsa Ha TOBap 3TOWN Xe MapKu (3TUX xe
MoAenu n (unu) apTukyna) nepepacyeT LeHbl ToBapa He NPON3BOAUTCS.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 Oekabpsi 1999 . N 212-®O3 8 nyHKm 2 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rpeobidyuwel pedakuuu

2. [Mpn 3ameHe ToBapa HeHaasieXallero KadectBa Ha TaKoW e ToBap APYron Mapku
(mogenu, apTukyna) B criydae, ecnv LeHa ToBapa, nognexaiwlero 3ameHe, HWxe LeHbl
TOBapa, NpPeaoCTaBfIEHHOro B3aMeH, NoTpebuTtenb JOMKeH OoNNaTtuTb pasHuuy B LiEHax; B
cnydae, ecnu UeHa ToBapa, noanexallero 3ameHe, Bbllle LieHbl ToBapa, NpeaoCcTaBNeHHOro
B3aMeH, pasHuua B LEeHax BbinnaynBaeTca notpebutento. LleHa ToBapa, nognexawiero
3amMeHe, onpegensieTca Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHue noTpebutena He
yOOBMNETBOPEHO MNPOAABLIOM, LEeHa 3aMeHseMoro ToBapa W LeHa rnepefaBaemMoro B3ameH
TOoBapa onpeaensatTCca Ha MOMEHT BbIHECEHUSI CYJOM pELLEeHUs O 3aMeHe ToBapa.

MHdopmauumsa 06 nameHeHusx:

®eldeparibHbIM 3akoHOM om 17 Oekabpsi 1999 2. N 212-®@3 nyHkm 3 u3/10keH 8 Hogou
pedakuyuu

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu
3. B cny4ae npeabsBneHus notpebutenem tpeboBaHms 0 copasMepPHOM YMEHbLLIEHUN
MOKYMHOM LieHbl TOBapa B pacyeT NPUHUMAETCA LeHa ToBapa Ha MOMEHT NpeabsABreHus
notpebutenem TpeboBaHna 06 yLEHKe unu, ecnm oHo JOOPOBONBHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUSI CYJOM PELLEHNSA O COPA3MEPHOM YMEHbLUEHUWN NMOKYMHOM LIEHbI.

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHoMm om 21 0ekabpsi 2004 2. N 171-®3 e nyHKm 4 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 ripeobiOyuwied pedakuyuu
4. NMpwn BO3BpaTe TOBapa HeHaanexauwlero kayecrtesa noTpebutens Bnpaee TpeboBaTtb
BO3MELLEHUS pasHULbl MeXady LUeHOW ToBapa, YCTaHOBMIEHHOW [OroBOpPOM, W LIEHOM
COOTBETCTBYHLLEro ToBapa Ha MOMEHT JOBPOBONBHOIO yA0OBNETBOPEHMS Takoro TpeboBaHna
unu, ecnu TpeboBaHne LOOPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CyAOM
pelleHuns.

MHdopmaumsa 06 nameHeHusx:



®edepanbHbiM 3akoHom om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm niyHkma e rnpedbidywed pedakyuu
5. B cnyyae BO3BpaTa ToBapa HeHaanexalwero kavecTtBa, NPOAAHHOro B KpeawrT,
noTpebuTento BO3BpallaeTcs YynnavyeHHast 3a ToBap [JdEeHexHas CcymmMa B pasmepe
noraleHHOro Ko AHK BO3BpaTa yka3aHHOro ToBapa KpeamTta, a Takke Bo3MeLaeTcs nnaTa 3a
npeaocTaBneHne KkpeauTa.

MHdopmaumns 06 usmeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabpss 2013 2. N 363-©3 cmambsi 24 OornosiHeHa
nyHkmowm 6, ecmynarowum e cusy ¢ 1 urons 2014 2.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexawero kadecrtBa, nNpUobpeTeHHoro
noTpebutenem 3a cyeT NOTpPedbMTeNnbCKOro kpeamta (3anma), npogasel, 0b6s3aH BO3BpaTUTb
noTpebuTento ynnadeHHyo 3a TOBap LEHEXHYK CyMMY, a Takke BO3MECTUTb ynnaveHHble
noTpebuTenem NPOLEHTbI M MHbIE NNAaTEXM N0 AOroBOPY NOTPebUTenbLCKoro kpeamnta (3anma).

Crartbsa 25. NpaBo notpedbutens Ha oOMeH ToBapa Haanexaulero kKadecTea
FAPAHT:

Cwm. SHUmMknoneann n apyrme KOMMeHTapum kK ctatbe 25 HacTosiwero 3akoHa

MHdopmauumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 1 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rpeobidyuwel pedakuuu

1. lNoTpebutenp BnpaBe OOMEHATbL HEMNPOAOBONLCTBEHHbLIN TOBApP HaAneXallero
KayecTBa Ha aHanorn4HbI ToBap y Npodasua, y KOTOporo 3ToT ToBap Obin npnobpeTteH, ecnu
yKasaHHbI ToBap He nogowen no ¢gopme, rabaputam, gacoHy, pacuseTke, pasMmepy wnu
KOMMeKTauuu.

MoTpebutenb nmeeT npaBo Ha 0OMeH HEMPOAOBOSILCTBEHHOIO TOBapa Haanexawero
KayecTBa B TEYEHME YETbipHAAUATK AHEN, HE CYUMTas OHS €ro NOKYMKN.

O6meH HenpoaoBONbCTBEHHONO TOBapa HaAneXallero kadecTtBa NPOBOAUTCS, €Cnn
yKasaHHbI/ ToBap He Obin B ynoTpebneHnn, CoxpaHeHbl ero ToBapHbI BUA, NOTpebuTensckmne
CBOWMCTBA, NNoMO6bI, habpuyHbie ApMbikK, a TakKe NMEeEeTCs TOBAPHbIA YEK NN KACCOBbIN Yek
nmbo WMHOW nNOATBEPXAAKLWMA onnaTy yKa3aHHOro ToBapa AOKyMeHT. OtcytcTBue y
notpebuTenss TOBapHOro Yeka UMM KaccoBOro Yeka nmbo MHOro noaTrBepxaaroliero onnaty
TOBapa AOKYMEHTA He NMLLAaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUOETENbCKNE NOKa3aHuA.

[MepeyeHb TOBapoOB, He noanexawmx OoOMeHy Mo OCHOBaHMAM, YKa3aHHbIM B
HacTosiwen cTaTbe, yTBepxaaeTcs [NpaButensctBom Poccuiickon egepaumm.

MHdopmauumsa 06 nameHeHusx:

®eldeparibHbiM 3akoHoM om 21 Oekabpss 2004 2. N 171-®3 nyHKm 2 u3/10XXeH 8 HogoU
pedakyuu

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu

2. B cny4ae, ecnu aHanorn4yHbI ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalueHus
notpebutensa K npogasuy, notpebutenb BrpaBe oOTKas3aTbCA OT MCMNOSIHEHMS [Orosopa
Kynnu-npogaxun n noTpeboBaTb BO3BpaTa YMNiayeHHOW 3a YyKasaHHbI TOBap AEHEXHOW
cyMmMbl. TpeboBaHue notpebutens o Bo3spaTe ynnavYeHHOW 3a yKasaHHbIM TOBap AEHEeXHOM
CYyMMbl MOANEXUT yOOBMETBOPEHUIO B TeYeHue Tpex AHEW CO [HA BO3BpaTa YKa3aHHOro
TOBapa.

Mo cornaweHuto notpebutensa ¢ npogaBuoM o0OMeH ToBapa MOXeT ObiTb
NpegycMOTPEH Npu MOCTYMAEHUN aHanorMyHoro ToBapa B npojaxy. [lpogaseu o06si3aH
He3ameanuTenbHO CcoobWnTb noTpebuTentd O MNOCTYMMEeHWM aHanorm4yHoro ToBapa B



npoaaxy.

Cratba 26. YTpatuna cuny.

MHdopmaumsa 06 namMeHeHusx:

CMm. mekcm cmambu 26

@edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 enasa Il dononHeHa cmameel 26.1
Cratba 26.1. [luctaHuMoHHbIN cnocob npogaxku ToBapa
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 26.1 HacTosLwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3SMEHEeHUs, ecmyrnaruwue 6 cu/ly Mo ucmeyeHuu copoka nsamu OHel rocre OHS
ohuyuanbHo20 ornybriukosaHusi HaseaHHoO20 edepasibHO20 3aKOHa

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu

1. [oroBop pPO3HUYHOW Kynnv-npogaxum MOXeT ObiTb 3akmo4yeH Ha OCHOBaHWUM
O3HaKoMMeHus notTpebutens ¢ npeanoXeHHbIM NPOAaBLIOM OnvMcaHneM ToBapa NocpeacTBoM
KatanoroBs, MpocnekToB, OykneToB, OTOCHUMKOB, CpPeACTB CBA3W (TENeBU3NOHHOMN,
NOYTOBOW, pPaguMoOCBA3M W OPYrMX) WM UHBIMA  UCKNIOYaKLWMMN  BO3MOXHOCTb
HENoCpPeACTBEHHOIrO O3HAKOMMEHNA noTpedbutens ¢ ToBapom nNubo obpasuom ToBapa npu
3aKIIo4eHMM Takoro 4orosopa (gUCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

2. NpopasuomM [0 3aKnyYeHnsa 4oroBopa AofmkHa ObiTb NpegocTaBrieHa noTpeduTento
UHopMauus o6 OCHOBHbIX MOTPebUTenbCKMX CBOWCTBax ToBapa, o6 agpece (mecte
HaxoXaeHus) npojaBua, O MecTe W3roToBNeHUd ToBapa, O MOMAHOM  (UPMEHHOM
HanMeHOBaHUM (HauMeHoBaHWW) npogaBua (M3rotoBuTend), O UeHe Ku 06 ycnoBuAx
npuobpeTeHns ToBapa, O ero AOCTaBKe, CpOKe ChyXObl, CPOKE FOAHOCTU U rapaHTUNHOM
CpoOKe, O nopsgke onnatbl ToBapa, a TakkKe O CpoKe, B TeYeHue KOTOporo Aencteyet
npeanoXeHne o 3akrnvyeHnn Jorosopa.

3. MNMoTpebutento B MOMEHT AOCTaBKM TOBapa [OfKHa ObiTb B NMUCbMEHHOW ¢hopme
npegocTaBneHa nHpopmauma o Toeape, npegycmoTpeHHas ctatben 10 HacTosiwero 3akoHa,
a Takke npeaycMOTpPeHHasa NyHKToOM 4 HacToALWen cTaTbn MHGOPMaumst O NOPSLKE N CPpOKax
BO3BpaTa ToBapa.

4. MNoTpebuTtens BnpaBe OTKaszaTbCs OT ToBapa B nNoboe BpemMsi 4O ero nepegaudu, a
nocne nepegayv ToBapa - B TedeHue CeMU JHEN.

B cnyyae, ecnu uHdopmaums o nopsiake M Cpokax Bo3BpaTa ToBapa Haanexaliero
KayectBa He Oblna npegoctaBfieHa B NMUCbMEHHOM (bopMe B MOMEHT [OCTaBku ToBapa,
noTpebuTenb BnNpase OTKasaTbCA OT TOBapa B TeYEHUEe Tpex MecsueB C MOMEHTa nepenayu
ToBapa.

BoaBpaT TOoBapa Haanexallero kayectsa BO3MOXEH B Cryyae, ecin COXpaHeHbl ero
TOBapHbLIA BUA, NOTPEOMTENBCKME CBOWCTBA, a Takke AOKYMEHT, MOATBEpXAalLWmMn akT u
YCNOBUSA  MOKYMNKW  yKa3aHHOro ToBapa. OTcyTcTBME Yy noTpebutens  AOKyMeHTa,
noATBEPXAALWero gakT M YyCroBUSA MOKYMNKA ToBapa, He nuWwaeT ero BO3MOXHOCTU
ccblaTbCs Ha Apyrve gokasaTenbcTBa npuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BnpaBe OTKa3aTbCs OT TOBapa Haffexallero kayectsa, UMeLLEro
MHOVBMOYaNbHO-OMpeaerneHHble  CBOWCTBA, €CNMM  yKasaHHbI  ToBap MOXeT ObiTb
NCNoNb30BaH UCKMUYMTENBHO NpuobpeTatowmm ero notpebutenem.

Mpn oTkase noTpebuTtenss OoT ToBapa nNpodaBel, OOIMKEH BO3BPATUTb €MY LAEHEXHYI0
CyMMy, YMrayeHHy notpebuTtenem no JOroBopy, 3a UCKIOYEHWEM pacxogoB npojasua Ha



AO0CTaBKy OT noTpebuTens BO3BpaLLEHHOro ToBapa, He NOo34Hee YeM Yepes AecATb AHEN CO
OHS NpeabsBnNeHnsa noTpedbuTenem CooTBETCTBYIOLLErO TpeboBaHUS.

5. TocneactBna npogaxy ToBapa HeHagnexawero KadecTBa AUCTaHLMOHHBLIM
crnocobom npogaxu ToBapa YCTaHOBMEHbI MOMOXEHUSIMU, NPEeAYyCMOTPEHHbIMU cTaTbsMu 18 -
24 HacTosawero 3akoHa.

MHdopmaums 06 usmeHeHusix:

®edeparbHbim 3akoHom om 18 urona 2011 2. N 242-®3 anaea Il dornnonHeHa cmambel 26.2,
ecmynatowjeu 8 cusny ¢ 1 ageycma 2011 e.

CraTtbs 26.2. NpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB
FAPAHT:

CM. KOMMeHTapun K cTaTbe 26.2 HacTosLlero 3akoHa
[MpaBuna npogaxu OTAeNbHbIX BUOOB TOBApPOB YyCTaHaBnuBawTcsa [MpaBUTENsLCTBOM
Poccuinckon ®epepaunn.

Mnaea lll. 3awuTa npaB noTpedbuTenen npu BbINONMHEHUN PaboT (OKa3aHMUK ycnyr)

FAPAHT:

Cwm. cxemy "3awmTta npas notpebutenen npu BbiNonHeHUn paboT (okazaHum ycnyr)"
CraTtbsa 27. Cpokn BbINOMNHEHUSA paboT (OKa3aHus yCryr)
FTAPAHT:

Cwm. SHUmMknoneann n apyrme KOMMeEHTapum K ctatbe 27 HacTosLwero 3akoHa
1. VicnonHuTens 0683aH OCyLLEeCTBUTb BbiNOSTHEHNE paboTbl (OKa3aHWe ycrnyrn) B CPOK,
YCTaHOBIEHHbIN NpaBuraMu BbINOMHEHUSA OTAENbHbIX BUOOB paboT (0KaszaHUA OTAENbHbIX
BMAOB YyCnyr) wvnu [OroBOPOM O BbINOMAHEHUMM paboT (okasaHunm ycnyr). B pgorosope o
BbIMOMHEHUN paboT (OKasaHMM YCryr) MOXeT NpeaycMaTpmBaTbCA CPOK BbINOSTHEHMST paboThl
(okasaHusa ycnyrun), ecnvm ykasaHHbIMW MpaBunaMmyM OH He NPeayCMOTPEH, a Takke CpoK
MeHbLLEN NPOAOIMKNTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN yKa3aHHbIMY NpaBunamMu.

MHdopmauumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 Oekabpsi 1999 . N 212-®O3 e nyHKm 2 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rnpeobioywel pedakuuu
2. Cpok BbINONHeHNA paboTbl (OKasaHus YCnyru) MOXeT onpefensatbca AaTtoun
(nepnogoM), K KOTOPON AOSMKHO ObiTb 3aKOHYEHO BbINOSHEHWE pPabOoThl (OKasaHuWe YCryrn)
unu (1) gaton (Nepuogom), K KOTOPOW UCMOMNHUTENb AOSMKEH MPUCTYNUTb K BbIMNOMHEHUIO
paboTbl (OKa3aHUIo ycnyru).

MHdopmaumns 06 usmeHeHusix:

®eldeparibHbIiM 3akoHoM om 17 Odekabpsi 1999 2. N 212-©3 cmambs 27 OorosnHeHa
nyHKmom 3
3. B cnyvae, ecnu BbiNonHeHWe paboTbl (OKaszaHWe yCnyru) OcCyLecTBAdeTcs no
YacTaAM (OoCTaBKa NepuoaMyeckon nedyaTtun, TeXHUYeckoe obCrnyXmBaHME) B TeYeHWe cpoka
AEeNCcTBNA A0roBopa O BbIMOMHEHMM paboT (OKasaHUW ycnyr), AOSMPKHbI NpeaycMaTpmuBaThbCs
COOTBETCTBYHOLLME CPOKU (Mepnonbl) BbINONHEHNA Takmx paboT (okaszaHus ycnyr).
Mo cornaweHnto CTOPOH B A0roBope MoryT ObiTb NpeayCMOTPEHbl Takke CpOKU
3aBepLUeHUs oTAerbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 28. [locneacteusi HapyLleHUs UCMOSIHUTENEM CPOKOB BbIMOMHEHUA paboT
(okasaHus ycnyr)
FAPAHT:



Cwm. SHUmMknoneann n gpyrme KOMMeEHTapum Kk ctatbe 28 HacToswero 3akoHa

MHdopmaumsa 06 namMeHeHusx:

®eldepanbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3MEHEeHUsl, ecmyrnarouwue 6 Ccusry Mo UCme4YyeHuUu copoka namu OHel rocre OHs
ogbuyuansHo2o onybnukosaHusi HazgaHHO20 ®edeparibHO20 3aKOoHa

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu

1. ECnu ncnonHuMTenb HapyLwuns CPOKM BbINONHEHUST paboThbl (OKaszaHus yCnyru) - Cpoku
Ha4ana n (UM) OKOHYaHUSA BbINOMHEHNA paboTbl (OKa3aHusa ycryrn) u (Mnu) NPOMeEXYTOYHbIE
CPOKM BbINOMIHEHNA paboTbl (OKa3aHWsa YCnyru) unn BO BPEMSA BbINOMHEHUS paboTbl
(okazaHuga ycnyrun) ctano o4eBMAHbIM, YTO OHa He ByAeT BbiNOMHEHA B CPOK, NOTpebuTens no
cBoeMy BblOOpy Bnpase:

Ha3Ha4YMTb VCMOMTHUTENO HOBbIV CPOK;

NOPYYMTb BbINOMHEHME paboThl (OKa3aHue ycrnyrn) TpeTbUM Nuuam 3a pasyMHy LieHY
UM BbINOMHUTL €€ CBOMMW cunamu u notpeboBaTb OT WUCMONHUTENSA BO3MELLEHUS
NOHECEHHbIX PacxonoB;

noTpeboBaTb YMEHbLUEHMS LIEHbI 3a BbINOSIHEHNE paboThl (OKa3aHue ycnyri);

OTKa3aTbCs OT UCMOMTHEHUS 4OrOBOPa O BbINOMHEHNN paboThbl (OKa3aHUn ycnyrm).

[MoTpebutens BnpaBe noTpeboBaTb TakKkKe MOMHOr0 BO3MeELeHUs  YObITKOB,
MPUYUHEHHBIX MY B CBSI3M C HapyLUEHWEM CPOKOB BbINOMHEHNA paboTbl (OKaszaHus ycryru).
YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMIEHHble ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHunn noTpedbuTens.

MHdopmaums 06 usmeHeHusx:
®edeparibHbIM 3akoHoMm om 17 Oekabpsi 1999 e. N 212-®3 6 nyHKm 2 8HeCeHbl USMEHEeHUS

CmM. mekcm niyHkma e rpedbidywed pedakuuu
2. HasHayeHHble noTpebutenem HoBblE CPOKM BbIMNOMHEHUA paboTbl (OKasaHus ycnyru)
yKa3blBalOTCA B AOrOBOPE O BbIMOSTHEHUM PabOTbI (OKa3aHUW ycryri).
B cnyyae npocpoykm HOBbIX CPOKOB MOTpebuTens BnNpaBe NpeabsABUTb UCMOMHUTENIO
WHble TpeboBaHUSA, yCTaHOBMEHHbIE MyHKTOM 1 HacTosiLEen cTaTbu.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
3. LleHa BbinonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3spallaemasi noTpebutento npum
OTKa3e OT WCMOSIHEHUS O0roBopa O BbIMNOMAHEHUM paboTbl (OKazaHWW ycryru), a Takke
yunTbiBaemMass npu YMEHbLUEHUN LEHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpegensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHoMm om 21 0ekabpsi 2004 2. N 171-®3 e nyHKm 4 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakyuu
4. lMNpu oTKase OT MCMOSNIHEHWUSI OOroBopa O BbIMNOMHEHUW paboTbl (OKasaHWW ycnyru)
NCnonHuTernb He Bnpase TpeboBaTb BO3MELLLEHNA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce
BbINOMHEHUA paboTbl (OKasaHWsa ycrnyru), a Takke nnaTbl 3a BbINOMHEHHY paboTy
(OKasaHHyl0 ycryry), 3a WUCKNIOYEHMEM cny4vasi, ecnu noTpebuTternb NPUHSN BbINONHEHHYIO
paboTy (oKa3aHHyt ycryry).

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 Oekabpsi 1999 e. N 212-®3 e nyHKkm 5 8HeceHbl U3MEHeHUs
CmM. mekcm nyHkma e rpedbidywed pedakuuu

5. B cnyyae HapylleHWUs yCTaHOBMEHHbIX CPOKOB BbIMOSHEHUsI paboTbl (OKasaHus
YCNyru) UNn HasHaYeHHbIX NOTpebuTenem Ha OCHOBaHWUM MyHKTa 1 HacTosILEN CTaTbM HOBbIX



CPOKOB MCMNOSTHUTENb yniaynBaeT NoTpedutento 3a Kaxabln eHb (4ac, ecnu cpok onpeaeneH
B 4acax) NMpOCPOYKM HEYCTOWKY (NeHw) B pas3mepe Tpex MNPOLEHTOB LEHbI BbINOSTHEHMWS
paboTbl (OKa3aHUs ycrnyru), a ecnu LieHa BbINoNHeHUs paboTbl (OKa3aHUs ycryri) 4OroBOpOM
O BbIMOSIHEHUN paboT (OKasaHuMM yCryr) He onpeaeneHa - obuwen LueHbl 3akasa. [JoroBopom o
BbINOSIHEHUN PaboT (OKa3aHWWM ycrnyr) mexay notpedbuTenem n UCNoNHUTENEM MOXET ObITb
yCTaHOBIEH H6onee BbICOKNN pa3Mep HEYCTOMKN (MEHN).

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Havarna BbIMNOfNHeHus paboTbl (OkasaHud
ycnyru), ee aTtana B3bICKMBAETCHA 3a Kaxabl AeHb (4ac, ecrnv CpoK ornpeaeneH B 4acax)
NPOCPOYKM BMSOTb A0 Havana BbINOMHeHUs paboTbl (OKaszaHust ycrnyrn), ee atana wunu
npeabsBneHns notpebutenem TpeboBaHWA, NPeayCMOTPEHHbIX MyHKTOM 1 HacTosawen
cTaTtbu.

HeycTtonka (neHsl) 3a HapyLleHMe CPOKOB OKOHYaHWUA BbIMNONHEHUA paboTbl (OkaszaHus
ycriyrn), ee atana B3bICKMBAETCA 3a Kaxabl AeHb (4Yac, ecnu Cpok onpeferieH B 4vacax)
MPOCPOYKN BMNSIOTb OO OKOHYAHUS BbINOMHEHNA paboTbl (OKa3aHWA ycnyru), ee atana unu
npegobsaBneHns notpebutenem TpeboBaHWMA, MNPEeAYyCMOTPEHHbLIX MyHKTOM 1 HacToswen
cTatbu.

CymMma B3bICKaHHOW MOTpebuTenem HeycTOMKU (MEeHU) He MOXeT MNpeBbilaTtb UeHy
OTAENbHOrO BMAa BbINOMHEHUA paboTbl (OKa3aHusa yCcryrn) unu obLlyto LeHy 3akasa, ecnuv
LileHa BbINONMHEHUS OTAENbHOro Bnaa paboThbl (OKa3aHUs ycrnyrn) He onpegeneHa 4oroBopoMm
O BbINOSIHEHMM PabOTbI (OKa3aHun ycnyru).

Pasamep HeycTomkn (neHu) onpenensercs, Ucxogs U3 LeHbl BbINOSHEHMS paboTbl
(okasaHua ycnyrun), a ecnv ykasaHHas LeHa He onpegeneHa, ncxoas m3 obuien LeHbl 3akasa,
CyllecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHne notpebutensa A0SMKHO 6bINo ObiTb
yOOBNETBOPEHO UCMOMNHUTENEM B AeHb A0OPOBONBLHOMO YAOBNETBOPEHNA Takoro TpebosaHus
UNn B A€Hb BblHECEHUSI CynebHOro pelueHus, ecnu tTpeboBaHne notpebutens Ao6poOBONbLHO
yOOBIETBOPEHO He BbIno.

6. TpeboBaHua noTpebuTens, yCcTaHOBMEHHble MyHKTOM 1 HaACcTosAWen cTaTbW, He
noanexaT yOOBNETBOPEHUIO, €CNW  UCMOMHUTENb [JOKaXeT, 4YTO HapylleHue CpOKOB
BbINOSIHEHUSA PaboTbl (OKa3aHWs yCcnyrn) NPoOn3oLLIo BCNeacTBUE HENPEOOONTMMOW CUMbl UMK
Nno BUHE noTpeduTtens.

Cratba 29. [llpaBa noTpebutena npu OBGHapYyXEeHUM HeOOoCTaTKOB BbIMOSHEHHOW
paboTbl (OKa3aHHOW yCryru)
FTAPAHT:

CM. SHumknonegmu n gpyrme KOMMeEHTapum K ctatbe 29 HacTosulero 3akoHa

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiM 3akoHom om 21 0ekabpsi 2004 2. N 171-®3 e nyHkm 1 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu

1. MoTpebutens npu obHapyXeHUM HEeOOCTATKOB BbINOSIHEHHOW PaboThl (OKa3aHHOM
ycriyru) Bnpase no cBoemy Bbibopy noTpebosathb:

0©e3B803Me3QHOro yCTpaHEHNA HEQOCTATKOB BbINOSTHEHHOW paboThl (OKa3aHHOW YCIyrin);

COOTBETCTBYHLLEINO YMEHbLUEHWS LiEHbI BbINOSTHEHHON paboTbl (OKa3aHHOW YCryru);

6e3B03Me3QHOro M3roTOBMNEHNS APYron Beln U3 O4HOPOLHOro Matepuana Takoro Xe
KayecTBa Ui NOBTOPHOrO BbINONHEHNS paboTbl. Mpn aTom noTpebutens o6s3aH BO3BpaTUTL
paHee nepefaHHyo emMy UCNOMNHUTENEM BeELLb;

BO3MELLEHMSA MOHECEHHbIX UM PACcXodO0B MO YCTPaHEHUI HeAOCTATKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW yCrnyrn) CBOMMM CUIIaMn unm TpeTbMMU NMLaMM.

YposneTBopeHue TpeboBaHu notpebutens o ©e3BO3MEe3qHOM  yCTpaHEeHUU
HegocTaTkoB, 00 M3roTOBNEHWW LPYrOM BELUM UM O MNOBTOPHOM BbIMOSHEHMM pPaboThl



(okazaHun ycnyrn) He ocBoboXaaeT UCMOMHUTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOWKM
3a HapyLLUEHNE CPOKa OKOHYaHWUSA BbINONTHEHMST paboTbl (OKa3aHus ycnyri).

MoTpebuTenb BNpaBe OTKa3aTbCs OT MCMOMHEHMS 4OroBopa O BbIMOMHEHMM PabOThI
(okazaHum ycnyrn) n notpeboBatb NOSHOrO BO3MELLEHNSA YObLITKOB, €CN B YCTAHOBIEHHbIN
yKasaHHbIM [OroBOPOM CpPOK HEeOOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW YCIyru) He
yCcTpaHeHbl wucnonHutenem. [loTpebutene Takke BrpaBe OTKa3aTbCsAd OT UCMOSTHEHUSA
A0roBopa O BbINOMHEHUN paboTbl (OKa3aHWM ycryrn), ecrnm UM obHapyXeHbl CyLLECTBEHHbIE
HeaoCTaTKM  BbINOMHEHHOW paboTbl (OKa3aHHOM  yCryrn) WU UHble  CyLEeCTBEHHbIE
OTCTYNSIEHNsI OT YCIOBWUIA JOroBOpA.

MoTpebutens BnpaBe noTpeboBaTb TakKkKe TMOMHOrO0 BO3MELEeHUS  YObITKOB,
NPUYMHEHHBIX €My B CBSI3W C HeaocTaTKamMu BbIMOMHEHHOM paboTbl (OKazaHHOW ycnyru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMIEHHble ANA YAOBNETBOPEHUS COOTBETCTBYHOLLINX
TpeboBaHun noTpedbuTens.

MHdopmaumsa 06 namMeHeHusx:
®edepanbHbiv 3akoHom om 21 0ekabpsi 2004 2. N 171-O3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakuyuu
2. LleHa BbInonHeHHON paboThbl (Oka3aHHOW ycnyrun), Bo3Bpallaemasa notpedburento npu
OTKa3e OT WCMOMIHEeHUs1 O0roBopa O BbIMNOMAHEHUM paboTbl (OKaszaHwu ycnyru), a Takke
yuuTbiBaemasd nMpuv YMEHbLUEHUN UeHbl BbINOMIHEHHOW paboTbl (OKasaHHOW ycnyru),
onpegensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

MHdopmaumsa 06 namMeHeHusx:
®edeparnbHbiv 3akoHom om 17 0ekabps 1999 e. N 212-®O3 e nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekem riyHKma 8 rpeobidyuwel pedakuuu

3. TpeboBaHus, cBA3aHHble C HedoCTaTkamMu BbINOMHEHHOW paboTbl (Oka3aHHOM
ycnyru), MoryT 6bITb NpeabsaBneHbl NPU NPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW yCryri)
WNn B Xode BbINOMHEHUs paboTbl (OKaszaHus ycnyrn) nubo, ecnv HEBO3MOXHO OBHapYXUTb
HeJoCTaTKn Npu NPUHATUN BbINONIHEHHON paboTbl (OKa3aHHOW yCnyrun), B T€YEeHWEe CpPOKOB,
YCTaHOBMNEHHbIX HACTOALLMM MYyHKTOM.

MoTpebutenb BnNpaBe npeabABnATbL TpeboBaHUA, CBA3aHHbIE C HepocTaTkamu
BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyru), ecriv oHu obHapyXeHbl B Te4eHWe rapaHTUNHOro
Cpoka, a npu ero OTCYTCTBMM B pasdyMHbIA CPOK, B npeaenax ABYX IeT CO AHA NPUHATUSA
BbINOMHEHHOW paboTbl (OKasaHHOW ycnyrn) unuv NSTU NeT B OTHOLWIEHMUM HedOCTaTKOB B
CTPOEHUU 1 UHOM HEABUXUMOM UMYLLECTBE.

MHdopmauumsa 06 nameHeHusx:

®eldeparibHbIiM 3akoHoM om 17 dekabpsi 1999 a. N 212-©3 cmambs 29 OornornHeHa
MyHKmMom 4

4. WcnonHuTenb OTBeYaeT 3a HegocTatkm paboTbl (ycrnyrn), Ha KOTOpYK He
YCTaQHOBMNEH rapaHTUMHbBIA CPOK, €Cnn noTpedbuTenb OOKaXeT, YTO OHWM BO3HWKIM OO0 ee
NPUHATUSA UM UK MO NPUYMHAM, BO3HUKLLIMM [0 9TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOpPYH YCTAHOBMEH rapaHTUNHbLIA CpPOK,
MCNONHUTENb OTBEYaeT 3a ee HeJoCTaTKW, eCrnv He OOKaXeT, YTO OHM BO3HWKIW nocre
npuHATMA  paboTbl  (ycnyrn) notpebutenem BCNeACTBME HApPYLWEHWUs UM NpaBun
MCNonNb3oBaHUA pesynbtata paboTtbl (ycryrn), AeNCTBUA TPETbUX MWL MU HENPEOAONTMMOMN
Cuvnbl.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabps 1999 e. N 212-©3 cmampbss 29 donosiHeHa
nyHKmMom 5

5. B cnyyasix, korga npegyCMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK cOCTaBnsieT

MeHee AByX NneT (NSTM NeT Ha HeaBMXMMOE MMYLLECTBO) U HepoctaTkm paboTtbl (ycnyru)



oGHapyXeHbl NnoTpebutenem No MCTeYEeHUU rapaHTUMHOINO Cpoka, HO B Mpeaenax ABYyX neT
(NaTM neT Ha HeaBWXMMOE MMYLLECTBO), NOTpebuTenb Bnpase npeabsiBUTb TpeboBaHus,
NPeayCMOTPEHHbIE MYyHKTOM 1 HacTosAWEen cTaTbW, €Criv LOKaXeT, YTO TakMme HegoCTaTKu
BO3HWUKNM A0 NPUHATUS UM pesynbTaTta paboTbl (yCnyrn) nnm no npuydnHam, BO3HWUKLWIUM LO
3TOro MOMEHTA.

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 8 nyHkm 6 cmambu 29 8HECEHbI
U3MeHeHUsI

CmM. mekcm niyHkma e rpedbidywed pedakyuu

6. B cny4ae BbISiBNEHUS CyLLECTBEHHbIX HegOCTaTKOB paboTbl (ycnyru) notpebutenns
BrpaBe NpeabsaBuTb UcnonHuTento TpebosaHne o 6e3803Me34HOM YCTpaHEHUM HEAOCTATKOB,
€Cnn JOKaXeT, YTO HeJoCTaTKNU BO3HMKIM A0 NPUHATUSA UM pesyrnbTata paboTbl (ycrnyrun) nnm
N0 MPUYUHAM, BO3HUKLLMM OO0 3TOr0 MOMeEHTa. ATO TpeboBaHne MOXeT ObiTb NpeabsBIeHo,
ecnv Takme HepocTaTkm obHapyXeHbl MO UCTEeYEeHUW OBYX neT (NATM NneT B OTHOLUEHWUU
HeaBMXXMMOro MMyLLECTBa) CO OHSA MPUHATUA pesynbTaTta paboTtbl (ycnyrun), HO B npeaenax
YCTaHOBIEHHOIO Ha pe3ynbTaT paboTbl (YCryrn) cpoka cnyXbbl unv B Te4eHne OecsaTn neT co
OHA NpuHATUA pesynbrtata paboTtbl (ycnyrn) notpebutenem, ecnm Cpok cnyxbbl He
yctaHoBneH. Ecnu gaHHoe TpeboBaHve He yooBNETBOPEHO B TeYEHME ABaguaTn AHEN CO OHS
ero npeabsiBNeHMs  notpedbutenem wnM  OOHapYXEHHbIW  HEOOCTATOK  SABMSETCHA
HeyCTpaHUMbIM, NOTpPebuTenb No cBoemy BbiIbOpy BNpase TpeboBaThb:

COOTBETCTBYHLLEr0 YMEHbLUEHNS LIEHbI 3@ BbINOJIHEHHYO PabOoTy (OKa3aHHYyH ycnyry);

BO3MELLEHMSA MOHECEHHbIX MM PACXodoB MO YCTPaHEHUI HeAOCTaATKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMU CUamMun Unn TpeTbUMU NULAMK;

OoTKasza OT WCMOMIHEHNS AO0roBopa O BbIMNOMHEHMM PabOTbl (OKa3aHWUW ycnyrn) wu
BO3MeELLEHMS YObITKOB.

MHdopmaumsa 06 namMeHeHusx:

®eldepanbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e cmambero 30 6HeceHbI
U3MEHeHUsl, ecmyrarowue 8 cusy [0 UucmeyeHuUuU copoka namu OHeu rocrie OHs
ouyuanbHo20 onybriukosaHusi HasgaHHO20 edepasibHO20 3aKOHa

Cm. mekcm cmamaeu 8 rnpedbidywed pedakyuu
Cratba 30. Cpoku ycCTpaHeHus HeOOoCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW
ycnyri)
FTAPAHT:
CM. SHumknonegum n gpyrme kommeHtapum K ctatbe 30 HacTosulero 3akoHa
Hepoctatkm paboTbl (ycnyrn) AomkHbl ObiTb YyCTpPaHEHbI UCMOMHUTENEM B pas3yMHbIN
CPOK, Ha3Ha4YeHHbINn noTpebutenem.
AG3aL BTOPOW NCKITHYEH.

MHdopmaumsa 06 nameHeHusx:

Cm. mekem ab3aua emopozo cmambu 30

HasHauyeHHbIi noTpebntenem Cpok ycTpaHEeHWA HeAOCTaTKOB TOoBapa ykKasblBaeTCs B
AOoroBope unM B MHOM MNOAMUCbIBAEMOM CTOPOHaMM [OOKYMeHTe nmbo B 3adBreHuu,
HanpaBneHHOM NoTpebuTeNnemM UCNONTHUTENIO.

3a HapyweHve npengyCMOTPEHHbIX HACTosAWenW CTaTbel CPOKOB YCTpaHeHus
HeJOCTaTKOB  BbINOMHEHHOMW paboTbl  (OKa3aHHOW  yCnyrn) WUCMNOMHUTENb  ynradnmBaeT
noTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (NEHID), pa3Mep 1 NOPSALAOK UCHUCIEHNS
KOTOPOW onpeaenstoTcsl B COOTBETCTBUM C NMyHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CpPOKOB MOTpebuTenb BnpaBe npeabsBUTb
WCMONHUTENIO MHble TpeboBaHus, NPeayCMOTPEHHbIE nyHKTamu 1 n 4 ctatbn 29 HacTosLwero



3akoHa.

Cratbsa 31. Cpokn yooBneTBopeHUs otaenbHblX TpeboBaHu notpebutens
TAPAHT:

Cwm. SHuUmMknoneaun n gpyrme KOMMeHTapum k ctatbe 31 HacToswero 3akoHa

MHdopmaumsa 06 namMeHeHusx:
®edepanbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHkm 1 8HECEHbI USMEHEHUS

Cm. mekem riyHKma 8 rpeobidyuwel pedakuuu

1. TpeboBaHua noTpebutena o6 yMEHbLIEHMM LUEHbl 3a BbINOMHEHHYO paboTy
(okasaHHyl0 ycnyry), 0 BO3MELLEHUN pacxodoB MO YCTPAHEHUIO HeOJOCTaTKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOM YCryrn) CBOMMM Cunamum UnuM TPeTbMMKM NMUaMn, a Takke O Bo3BpaTe
ynnayeHHon 3a paboTy (ycnyry) 4EHEXHON CYyMMbl U BO3MELLEHUN YObITKOB, NPUYNHEHHbIX B
CBA3M C OTKasOM OT WCMOSIHEHWA [OroBopa, NpefyCMOTPEHHble MnyHKToM 1 cTtaTbn 28 u
nyHktamm 1 uM 4 crtatem 29 HacToswero 3akoHa, noanexaTr YOOBNEeTBOPEHUIO B
AEeCATUOHEBHbIN CPOK CO AHS NpeabsBNeHNs COOTBETCTBYIOLLEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3OHOM M3rOTOBMEHUW OPYrov Bewu U3
OLHOPOLHOIrO MaTtepuana Takoro >Xe KadecTBa WM O MOBTOPHOM BbINOSIHEHUN paboTbI
(okasaHuM ycnyrn) noanexat YAOBMETBOPEHUIO B CPOK, YCTAHOBIIEHHbIN ANA CPOYHOro
BbINOSIHEHNA paboTbl (OKa3aHUA ycnyru), a B criydae, ecnv 3TOT CPOK HE YCTaHOBIEH, B CPOK,
NPeayCMOTPEHHbIN LOrOBOPOM O BbIMNOSMIHEHUM paboTbl (OKa3aHUW YCnyru), KOTOpbIA Obin
HeHaanexallue UCNOoJSTHEH.

3. 3a HapylweHne npeayCMOTPEHHbIX HACTOsILEN CTaTbel CPOKOB YAOBIETBOPEHUSA
oTAenbHbIX TpeboBaHW NOTPEOUTENA UCNOMHUTENb YyNradnBaeT NoTpebuTento 3a Kaxabiv
AEeHb NPOCPOYKM HEYCTOMKY (NEeH0), pasmep 1 NOPSAOK UCHUCTIEHMS KOTOPOKW onpeaenstTcs
B COOTBETCTBUN C MYyHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapylweHus CpokoB, yKasaHHbIX B MyHKTax 1 M 2 HacTodAWeW CcTaTbM,
notpebutene BnpaBe nNpeabsABUTb WCMONHUTENIO WHble TpeboBaHMs, NpeayCMOTPEHHbIE
nyHkTOM 1 cTaTten 28 n nyHktamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom 21 O0ekabps 2004 2. N 171-©3 cmambsi 32 usnoxeHa 8 Hoeou
pedakuyuu

Cm. mekem cmamaeu 8 rnpedbidywed pedakyuu
CraTtbsa 32. [paBo noTpedbutens Ha OTka3 OT UCMONIHEHUS OOroBopa O BbIMOMHEHUN
paboT (oKka3aHuuM ycnyr)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 32 HacTosLlero 3akoHa
MoTpebutenb BNpaBe OTKaszaTbCs OT WCMNOSIHEHUSI AOroBopa O BbINOMHEHUU paboT
(okazaHun ycnyr) B nwboe Bpems nNpu ycrnoBuuM onnaTbl WUCMOMAHUTENO aKTUYECKM
MOHECEHHbIX UM PacxoAoB, CBA3aHHbIX C UCMOMNHEHNeM 06a3aTenbCTB N0 AaHHOMY JOroBOpY.

Cratba 33. CmeTa Ha BbINofnHeHne paboTbl (OkasaHue ycnyrm)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 33 HacTosLlero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHuMe ycnyrun), nNpegycMOTPEHHOW OOroBOpoM O
BbINOSIHEHUN paboTbl (OKa3aHuuM ycnyrn), MoOXeT OblTb COocCTaBfeHa TBepdasd Wwnu
npnbnuanTenbHasa cMmeTa.

CocTtaBneHne TakoW cmeTbl nNo TpeboBaHuMo NOTpedbuTens WNM  UCNONHUTENS



o0sa3aTenbHO.

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabpss 1999 e. N 212-®3 nyHKm 2 u3/10)XeH 8 Hoeol
pedakuyuu

CmM. mekcm niyHkma e rpedbidywed pedakuyuu

2. VicnonHntenb He BnpaBe TpeboBaTb yBeNM4eHUss TBEPLOW CMETLI, a noTpebutens -
€e YMeHblleHUs,, B TOM u4ucrie B Crnyyae, Korda B MOMEHT 3akfloyeHus [orosopa
UcKnovanacb BO3MOXHOCTb MPeAyCMOTPEeTb MOMHbIN 06beM noanexawmnx BbINOSIHEHUIO
paboT (Oka3aHuto ycnyr) nnn Heobxo4MMbIX 451 3TOr0 PacxonoB.

Wcnonuutens wmeeT npaBo TpeboBaTb yBENMYEHUS TBEpPOOM CMeTbl Mpu
CYyLLLECTBEHHOM BO3pacTaHMM CTOMMOCTU mMaTepuanoB n obopyaoBaHus, NpenocTaBnsieMbiX
NCMNONHUTENEM, a Takke OKasblBaeMbiX eMy TPETbUMU NnLaMn yCcnyr, KOTopoe Henb3s 6bIno
npeaycMoTpeTb Mpu 3aknyeHun porosopa. [lpu oTkase noTpedbuTens BbINOMHUTL 3TO
TpeboBaHne UCNONHUTENb BNpaBe pacTOPrHyTb JOroBop B cyaebHoOM nopsake.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHomM om 17 Oekabpss 1999 . N 212-©3 cmambsa 33 dononHeHa
rnyHKmom 3
3. Ecnu Bo3HMKNa HeEOOXOAMMOCTb BbIMOSTHEHWUST AONOMHUTENBHBIX PaboT (OkasaHus
AOMNONHUTENbBHbIX YCAYT) K N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbILEHMSA NPUGIN3NTENBHON
CMETbI, ucnonHutTenb obs3aH CBOEBPEMEHHO npeaynpeantb o6 aTom noTpebutend. Ecnu
notpebutene He pan cornacve Ha MnpeBblleHne npubnManTenbHOM CMEThl, OH BrpaBe
OTKasaTbCsl OT UCMONHeHMs goroBopa. B aTom cnyvae ucnonHutenb moxeT TpeboBaTb OT
noTpebutens ynnaTbl LeHbl 32 BbINONIHEHHYO paboTy (OKa3aHHYyo ycnyry).
WcnonHutenb, CBOEBPEMEHHO He MpeaynpeauBLUMI NOoTpebutens o HeobxoaMmocTu
NpeBbIlWEHNA NpUbNU3NTeNsHOM CMeThbl, 0683aH UCMONMHUTL AOrOBOP, COXPAHAA NpaBO Ha
onnarty paboTbl (ycnyrun) B npegenax npnubnmsantensHom CMeTbl.

Cratbsa 34. BoinonHeHne paboTbl U3 maTepmnana UCnosHUTens
FTAPAHT:

Cwm. SHUmMknoneann n gpyrme KOMMeHTapum kK ctatbe 34 HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 Oekabpsi 1999 . N 212-®O3 e nyHKkm 1 8HeceHbl U3MEHEeHUs

Cm. mekem riyHKma 8 rnpeobidyuwel pedakuuu
1. WcnonHutenb o0053aH BbINONHUTL paboTy, onpedeneHHy LOroBOpOM O
BbIMOSIHEHUN paboTbl, M3 CBOEro Matepuana M CBOMMW CpeacTBaMKu, €CNN MHOE He
NpegyCcMOTPEHO JOrOBOPOM.
McnonHuutenb, npegocTaBuBLUMA MaTepuan Ans BbIMNOMHEHWA paboTbl, OTBeYaeT 3a
ero HeHagnexauiee KadecTBO MO npasBuiamM 00 OTBETCTBEHHOCTW MpogaBua 3a ToBapbl
HeHagnexawero KadecTsa.

MHdopmaums 06 usmeHeHusx:
®edeparibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®O3 8 nyHKm 2 8HeceHbl U3MEHEeHUs

CmM. mekcm riyHkma e rnpedbidywed pedakyuu
2. Matepuan wucCNonNHUTENS ONfayYMBaeTca noTpedbutenem npu  3aknioYeHUn
yKa3aHHOro AOroBopa MOJSIHOCTbIO MMM B pasmepe, YKasaHHOM B AOroBOpe O BbIMOSIHEHUM
paboTbl C YCrIOBMEM OKOHYATENbHOro pacyeTa npu nonyyYyeHnn notpedbutenem BbINOMHEHHON
ncnonHuTenem paboTbl, €CnvM WHOW MNOopsOOK pacyeToB 3a Martepvan WUCMONHUTenst He
NpeayCMOTPEH COornalleHMeM CTOPOH.

MHdopmaumsa 06 namMeHeHusx:



®edeparnbHbiM 3akoHoMm om 17 0ekabps 1999 e. N 212-®03 e nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKma 8 rpeobiOyuwiel pedakyuu

3. B cnyyasx, npegyCMOTPEHHbIX OOroBOPOM O BbINOSHEHMM paboTbl, MaTtepuan
MOXeT ObITb npedocTaBneH wucnonHutTenem noTpebutento B KpeauT. [locnegyouee
N3MEHEHME LieHbl NPEeAOCTaBEHHOIO B KPEOAUT MaTtepuana UCNoNHUTENS He BreYeT 3a cobon
nepepacuyera.

4. Martepman ucnonHuTena n Heobxoaumble ANS BbINOMHEHUS paboTbl TEXHUYECKUE
cpenctBa, WHCTPYMEHTbl W npoyee OOCTaBnAAlTCA K MeCTy BbIMOfHeHWa pabot
WCNOMNHUTENEM.

CraTtbsa 35. BoinonHeHne paboTbl 3 matepmana (c Bewbio) notpebutens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 35 HacTosLlero 3akoHa

1. Ecnn paboTta BbINOMHAETCA MOMHOCTLIO UKW YacTUYHO M3 MaTtepuana (C BeLlblo)
notpebutens, UCNONHUTENb OTBEYaeT 3a COXPaHHOCTb JTOro Martepuwana (Bewu) u
NpaBuUIibHOE ero NCNofb3oBaHue.

WcnonHutenb 06s3aH:

npegynpeauTs notpebutena o HenpurogHocTM wunu  HeaobpokayeCTBEHHOCTH
nepegaHHoro notpebutenem marepmana (Bewm);

npeAacTaBuUTb OTYET 00 M3pacxogoBaHUM MaTepmana n BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHom wnu 4acTU4HOW yTpaThbl (MOBpexaeHus) maTepuana (BeLun),
NPUHATOrO OT noTpebutens, ucnonHuTenb o06s3aH B TPEXOHEBHbIM CPOK 3aMEHUTb €ero
OLHOPOAHbIM MaTepuanom (Bellbk) aHanorM4HOro Kayectsa W Mo XenaHwwo notpebutens
N3roToBMTb M3O4enMe u3 OAHOPOAHOro MaTepuana (Bewm) B pasyMHbI CPOK, a Mpu
OTCYTCTBUM OAHOPOAHOrO Martepuana (BelwM) aHanornMyHoro kKayectsa - BO3MECTUTb
noTpebuTento ABYKPaTHYHO LeHY yTpadeHHOro (MoBpeXaeHHOro) matepuana (Bewm), a Takke
pacxoabl, MOHeCeHHbIe NoTpebutenem.

MHdopmaumns 06 usmeHeHusIx:
®edeparibHbIM 3akoHoMm om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 2 8HeCeHbl USMEHEeHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. LleHa yTpayeHHoro (noeBpexaeHHoro) matepuana (Bewn) onpeaensieTcsi, ucxons u3a
LueHbl MaTepuana (BewwM), CylwecTBOBaBlIEW B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens OOMKHO 6biNo ObiTb Y4OBNETBOPEHO MCMOMHUTENEM B AeHb A0O6POBOSILHOMO
yOOBNETBOPEHMS Takoro TpeboBaHMs unu B AeHb BblHECEHMSA CyAebHOro pelleHus, ecnm
TpeboBaHmne noTpebutensa 4OOPOBOMBHO YAOBNETBOPEHO HE BbISO.

LleHa maTtepmana (Bewm), nepegaBaemMoro UCNOMHUTENO, ONpeaenseTcsa B 40roBope o
BbIMOMHEHUN pPaboTbl UMM B MHOM AOKYMEHTE (KBUTaHLMW, 3aKkase), NOATBepXAaloem ero
3aKnoYeHe.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHom om 17 0ekabps 1999 e. N 212-®P3 e nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu
3. WcnonHuTtenb ocBOOOXAAeTCA OT OTBETCTBEHHOCTM 3a MOSHYH UMW YaCTUYHYHO
yTpaTy (noBpexgeHue) wmartepuana (Belin), NpPUHATOrO UM OT noTpebutens, ecnu
noTpebutenb npeaynpexaeH ucnonHutenem o6 ocobbix cBOWCTBaX MaTepuana (Bewm),
KOTOpble MOryT noBneyvb 3a cCOGON ero MOMHY UMK YacTUYHYHO yTpaTy (noBpexaeHune) nmbo
€CNnn yKasaHHble CBOWCTBa MaTepuana (Bewmn) He Mornm ObiTb OBHapyXeHbl npu
Hagnexawien npuemke NCNoNHUTENEM 3TOro MmaTepmana (BeLn).

MHdopmaums 06 usmeHeHusix:



®edepanbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-03 e cmambito 36 8HECEHbBI UBMEHEHUS

Cm. mekcm cmamabu 8 rnpedbidyuwed pedakyuu
Cratba 36. O06s3aHHOCTL uMcnonHUMTENA UHdopMMpoBaTb noTpebutens 06
obcToaTenbCTBaX, KOTOpPbl€ MOryT MOBMAWSATb Ha Ka4yecTBO BbIMNOMHSAEMOM
paboThbl (OKasbiBAaEMOW yCnyru) unu noenedb 3a cobOM HEBO3MOXHOCTb ee
3aBepLUEHMSA B CPOK
FTAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapum K ctatbe 36 HacTosLlero 3akoHa

Vcnonuutens 06s13aH CBOEBPEMEHHO MHGOPMUPOBaATb MOTpebuTens o TOM, 4TO
cobnogeHne ykaszaHui notpebutenst n nHble 06CTOATENBCTBA, 3aBUCSLIME OT noTpedutens,
MOFYT CHMU3UTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3blBaEMOW YCnyrn) unu noenedvb 3a
cobo HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK.

Ecnu notpebutens, HeCcMOTps Ha cBoeBpeMeHHOe 1 060CHOBaHHOE NHPOPMUPOBAHUE
NCNOSTHUTENEM, B pasyMHbl CPOK HEe 3aMeHUT HenpurogHbli Unn HegobpoKkayeCTBEHHbIN
mMaTepuan, He U3MEHUT yKka3aHun O cnocobe BbINONHEHUA paboTbl (OKaszaHusa ycnyrn) nubo
He YCTPaHWUT UHbIX OBCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboThl
(okasbiBaemown ycnyru), MWCMOMHUTENb BMNpaBe OTKa3aTbCsAd OT WCMOSHEHMA [OrosBopa o
BbINOMHEHUN paboThbl (OKa3aHUKM ycryrn) n notpeboBaTb NOSIHOrO BO3MELLLEHNS YObITKOB.

MHdopmaums 06 usmeHeHusix:

®edeparibHbiM 3akoHomM om 27 uwHsa 2011 e. N 162-©3 e cmambto 37 6HeCEeHbI
U3BMEHEHUSI, ecmyrnarnuwue 8 cuiy no ucmevyeHuu O0essHocma OHel rocre OHS
opuyuanbHo20 ornybriukosaHusi HasgaHHo20 edepasibHO20 3aKOHa

CmMm. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratbsa 37. Nopagok n gopmMbl onnaTbl BbIMOAIHEHHON paboThl (OKa3aHHOW YCnyri)
FTAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapun K ctatbe 37 HacTosLlero 3akoHa

MoTpebuTtenb 06s3aH onNnaTUTb OKa3aHHbIE eMy YCNyrn B NOPSAKe N B CPOKKU, KOTOPbIE
yCTaHOBMEHbI 4OrOBOPOM C UCMOSTHUTENEM.

MoTpebutens 06sa3aH OnNNatUTb BbLINOSIHEHHYIO WCMNOSHUTENEM B MNOSIHOM O6beme
paboTy nocne ee npuHATUMS notpebutenem. C cornacmsa notpedbutensa pabota MoxeT ObiTb
onsladeHa nM Npu 3aKyYeHnn JoroBopa B NOSIHOM pa3Mepe Unm NyTem BblAayun aBaHca.

Onnata oOka3aHHbIX YCnyr (BbIMOMAHEHHbIX pPaboT) npou3BOAMTCA MNOCPEACTBOM
HanNU4YHbIX UNN 6e3HanMyHbIX pac4yeToB B COOTBETCTBMM C 3aKOHOOATENLCTBOM POCCUMIACKON
depepauymn.

Mpn mncnonb3oBaHUM HanNMYHOW OOPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr)
noTpebutenem Npon3BogMTCA B COOTBETCTBMM C YKaszaHWeM npogasua (MCNomnHUTENS) nyTem
BHECEHMSI HalNMW4YHbIX OEHEXHbIX CPeacTB npoAasuy (MCNoNHUTEN), NMbo B KpeauTHYIo
opraHumsaumio, nMbo nnaTexxHoOMy areHTy, OCYLUECTBAKLWEMY OEeATENbHOCTb MO Mpuemy
nnatexen Quandecknx nuy, nubo BGaHKOBCKOMY nnaTtexHoMy areHTy (cybareHTy),
OCYLLECTBNAOWEMY [OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O OaHkax u
GaHKOBCKOM [eATenbHOCTU, eCriM WMHOEe He YCTaHOBMNEeHo deaepanbHbIMM 3aKOHaMn Unu
WHbIMW  HOpPMAaTMBHbIMM NpaBoBbiMM aktamm Poccuinckon ®depepaumn. [lpu  3ToM
obaszaTenbctBa notpebutena nepeg npogaBUOM (MCMONHWUTENEM) MO oOnnate TOBapOB
(paboT, ycnyr) cumTalrTCs WCMOSMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C
MOMEHTA BHECEHUSI  HanW4HbIX [OEHEeXHbIX CpeacTB  COOTBETCTBEHHO  npogasuy
(ncnonHutenio), nMBO B KPeAUTHYK oOpraHuMsaumio, nnbo  NnaTeXHOMYy  areHTy,
OCYyLLEeCTBNAOWEMY OeATEeNbHOCTb NO  nNpueMy nnatexen dusmdyeckux nuy, nmbo
OaHKOBCKOMY naTeXHOMy areHTy (cybareHTy), OCyLecTBnsawWweMy OesTeNbHOCTb B



COOTBETCTBUM C 3aKOHOOATENLCTBOM O 6aHkax n 6aHKOBCKOM OEATESNTbHOCTM.

Cratba 38. YTpatuna cuny.

MHdopmaumsa 06 namMeHeHusx:

CMm. mekcm cmambu 38

Cratba 39. PerynupoBaHue okasaHusa oTaerbHbIX BUOOB YCryr
FAPAHT:

CM. SHumknonegmu n gpyrme KOMMeHTapum K ctatbe 39 HacTosulero 3akoHa
lMocnencTBus HapyLleHUst YCIOBUIM JOroBOPOB 06 oKasaHuM OTAENbHbIX BUOOB YCNyT,
ecnn Takue LOroBopbl MO CBOEMY XapakKTepy He nognagarT nod AEWCTBME HaCcTosLewn
rnaBbl, ONPeAensaTCs 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbivM 3akoHom om 18 urona 2011 a. N 242-®3 znaea Il dononHeHa cmambel
39.1, ecmynarowet 8 cuny ¢ 1 asaycma 2011 a.
Cratbsa 39.1. lNpaBuna okasaHus OTAENbHLIX BUOOB YCIYr, BbIMNOMIHEHUS OTAENbHbIX
BNOOB paboT noTpebutenam
FAPAHT:

CM. kommeHTapumn K ctaTbe 39.1 HacTosulero 3akoHa
[MpaBuna okasaHus OTAENbHbIX BUOOB YCMYr, BbINOSIHEHUSA OTAENbHbIX BMAOB paboT
noTpebutenam yctaHasnumeatotcs Npasutensctsom Poccunckon ®egepaunn.

naea IV. N'ocyaapcTBeHHas n obLiecTBeHHas 3awWwmTa npaB notpedbutenen

FTAPAHT:
Cwm. cxemy "ocymapcTBeHHasn u 0bLecTBEHHaA 3awuTa npae notpedburenen”

MHdopmaumns 06 usmeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 2. N 242-©3 cmambsi 40 u3noxeHa 8 Hoeou
pedakyuu, ecmynarouwel 8 cuny ¢ 1 aseycma 2011 e.

CmMm. mekcm cmamabu 8 rpeodbidywieti pedakyuu
Cratba 40. depepanbHbli FOCYAapCTBEHHbIM Haa3op B o6nactu 3awuTbl npaB
notpeburtenen
FTAPAHT:

CM. SHumknonegum n gpyrme kKOMmMeHTapum K ctatbe 40 HacTosulero 3akoHa
1. ®epepanbHbli rocyaapCTBEHHbIM Haa30p B obnactu 3awmtbl Npas notpebutenen
OCYLLECTBNAETCA YMNONIHOMOYEHHbIM (hefeparnbHbiM  OpraHoM  UCMOSTHUTENbHOW  BNacTtu
(Oanee - opraH rocygapCTBeHHOro Haasopa) B rnopsjke, yctaHoBneHHoM [lpaButenscTBoM
Poccuinckon ®egepaunn.
2. ®epepanbHbl rocyaapCTBEHHbIM Haa30p B obnactu 3awmTtbl NpaB notpebutenen
BKNtoYaeT B cebs:

MHdopmaumsa 06 nameHeHusx:
[ModnyHkm 1 usmeHeH ¢ 1 sHeaps 2019 a. - ®edeparibHbIt 3akoH om 29 ukrnsa 2018 2. N
250-03

Cm. npeodbidywyto pedakyuro
1) opraHum3aumto W NpoBeAEeHWEe MNPOBEPOK  COOMAEHMS  M3rOTOBUTENSIMU



(ncnonHuTenamu, npogasuamMu, YNONHOMOYEHHBIMW OpraHu3aumMsiMmn Unu yrnorHOMOYEHHbIMU
NHOMBMAOYANbHBIMW  MPeanpuHUMaTensaMn, uUMnopTepaMu, Briagenblamy  arperaTopos)
TpeboBaHWn, YCTAHOBMEHHbIX MeXayHapoaHbiMu goroBopamn Poccunckon depepaumn,
HacToAWMM 3aKkoHOM, ApyrMMu defeparnbHbIMU  3aKOHAMW U UHBIMW  HOPMAaTUBHbLIMU
npaBoBbIMW akTamu Poccunckon Pepepauunun, perynupyrowuMmm OTHOWEHUA B obnacTu
3awmuTbl npaB notpebutenen (ganee - ob6a3atenbHble TpeboBaHuA), npeanncaHuin
AOJMKHOCTHbIX UL, OpraHa rocyaapcTBEHHOro Haa3opa;

2) opraHuM3aumio M NpPoOBEAEHME MPOBEPOK COOTBETCTBMSA TOBapoB (paboT, ycnyr)
obasaTensHbIM TpeboBaHsaM, obecneymBaowmm 6e3onacHoCTb ToBapoB (paboT, ycnyr) ang
XU3HM W 300pOBbA MOTpebuTenen, Ookpyxawwen cpebl, npeaynpexneHve OencTBUn,
BBOAAWMNX noTpebutenen B 3abnyxgeHwe, W npegoTBpalleHne MnpuyYMHeHUs Bpeda
nmywecTsy notpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBUMM C  MeXAyHapoOHbIMM
porosopamu Poccuinckon depgepaumnmn, degepanbHbIMU 3aKOHAMU U UHBIMU HOPMAaTUBHbBIMU
npaBoBbIMKN akTamun Poccunckon denepaumm;

3) npuvMmeHeHMe B NoOpsAdKe, YCTAHOBMEHHOM 3akoHogaTenbCTBOM Poccuickon
degepaumm, Mep npecevyeHuss HapyleHuh obsisatenbHbix  TpeboBaHui,  Bblgavy
npegnucaHnin 0 NpekpaweHnn HapyLieHui npas notpebutenen, o NpekpaLlleHnn HapyLeHUI
obsizatenbHbix TpeboBaHun, 06 yCTpaAHEHUM BbISIBMIEHHbIX HapyLeHun ob6a3aTenbHbIX
TpeboBaHWn, NpUBeYeHne K OTBETCTBEHHOCTN 1L, COBEPLUMBLLMX Takne HapyLUEHWS;

MHdopmaumsa 06 namMeHeHusx:

lModnyHkm 4 uameHeH ¢ 1 sHeaps 2019 e. - ®edeparibHbil 3akoH om 29 utons 2018 e. N
250-903

Cm. npeodbidywyto pedakyuro

4) cuctemaTtnyeckoe HabnwaeHne 3a MCNofnHeHneMm obs3aTtenbHbIX TpeboBaHWi,
aHanM3 M MNpPOrHO3NPOBAHME COCTOSHUSI UCMONHEHUs obs3aTenbHbIX TpeboBaHWi npu
OCYLLECTBMNEHUN  WU3rOTOBUTENAMM  (UCMOMHUTENAMW, NpoAaBLaMu,  YNOSIHOMOYEHHbIMU
OopraHuM3auusaMm WM yNONMMHOMOYEHHbIMU  UHAMBUAYaNbHBIMKA  NpeanpuHMMaTensamu,
nmnopTepamu, Bnagenbuamm arperatopoB) CBoen AesaTeNbHOCTY;

MHdopmaumsa 06 namMeHeHusx:
®edepanbHbiv 3akoHom om 25 uroHsa 2012 2. N 93-03 8 nodnyHkm 5 8HECEHbI USMEHEHUS

Cm. mekcm nodnyHkma 8 rpedbidywel pedakyuu

5) crtatuctmyeckoe HabnwopgeHne B obnactm  obecneveHus  3awmuTbl  NpaB
notpebutenen, yyeT W aHanu3d cnyyYyaeB MNPUYNHEHUS Bpeda XWU3HW U 300POBbLHO
notpebutenen, OKpyXawlen cpege W UMyLLeCcTBY noTpebutenen, CBA3aHHOIO C
npnobpeTeHnemMm n uCNonNb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMACHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTtaBneHMeM noTpebutenam HecBOEeBPEMEHHOW,
HEeMnosIHOW, HeAOCTOBEPHOM M BBOASALLEN B 3abnyxaeHne nHgopmaummn o ToBapax (paborax,
ycrnyrax);

6) exerogHOe npoBedeHWE aHanu3a W OUEHKM 3PGEKTUBHOCTM dreadepanbHOro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awmTtbl npas noTpeburtenen;

7) ©eXerogHyr  MOArOTOBKY Ha  OCHOBaHWW  pe3ynbTaToOB  OeATerNbHOCTW,
NpeaycMOTpeHHOW noanyHktamu 1 - 6 HacToAWero nyHKTa, rocy4apCTBEHHbIX LOKMagoB O
3awmTte npaes notpebutenen B Poccunckon degepaumm B nopsiake, yCTaHOBIEHHOM
MpaButensctBoM Poccunckon denepaumn.

MHdopmaumsa 06 nameHeHusx:

lMyHkm 3 usmeHeH ¢ 1 AHeaps 2019 e. - ®eldepasibHbili 3akoH om 29 utonid 2018e. N
250-03

Cwm. npeodbidywyro pedakyuro



3. K oTHOWeEHMsM, CBA3aHHbIM C OCyLecTBreHneM deaepanbHOro rocyaapCTBEHHOIO
Hag3opa B obnacTtu 3awmThl NpaB notpebutenen, opraHn3aumen n NpoBeaeHNEM MPOBEPOK
narotoBuTenen  (UCnonHuTenen, npoaaBLOB,  YMNOMIHOMOYEHHbLIX  OpraHu3auumn  Unu
YNONTHOMOYEHHbIX  MHAMBMAYanNbHbIX  NpeanpuHUMaTenen, WUMMNOPTEPOB, BlaAdenbLEB
arperatopoB), NPUMeHATCA nonoxeHus denepansHoro 3akoHa oT 26 gekabpsa 2008 roga
N 294-03 "O 3awmTe npaB PUANYECKNX NUL U NHOMBUAYAIbHbLIX NpeanpuHMMmaTenen npu
OCYLLIECTBNEHNN FOCYAAPCTBEHHOIO KOHTPOMSA (Hag3opa) 1 MyHULMNanbHOro KOHTponsa".

MHdopmaumsa 06 namMeHeHusx:

Cmampbsi 40 OornionHeHa nyHkmom 3.1 ¢ 29 anpensi 2018 e. - ®edepasibHbil 3akoH om 18
anpens 2018 2. N 81-03
3.1. lNpn ocywecTtBneHun denepanbHOro rocygapCcTBeHHOro Hagsopa B obrnactu
3awnTbl NpaB NnoTpebuTtenen opraHom rocygapCTBEHHOrO Haa3opa NPOBOAATCA KOHTPOSbHbIE
3aKynku B nopsigke, yctaHoBrneHHoMm ®epeparnbHbiM 3akoHOM OT 26 aekabps 2008 roga
N 294-03 "O 3awmTe npaB PUANYECKNX NUL U MHOMBUAYAIbHbLIX NpeanpuHMMmaTenen npu
OCYLLECTBMEHUN rocyfapCTBEHHOIO KOHTPOs (Hag3opa) U MyHULMNANbHOroO KOHTpons".
KoHTponbHast 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb npoBegeHa OpraHom
rocygapCTBEHHOro Haasopa Hes3aMeanuTerbHO C OOHOBPEMEHHbIM W3BELLEHWEM opraHa
NpOKypaTypbl.
4. [lomKHOCTHbIE LA opraHa rocya4apCTBEHHOro Haa3opa B nopsigke, yCTaHOBIEHHOM
3akoHogartenbcTBoM Poccuinckon ®epepaumm, UMEKOT Npaso:

MHdopmaums 06 usmeHeHusix:

lModnyHkm 1 u3meHeH ¢ 1 sHgapsi 2019 e. - ®edeparibHbit 3akoH om 29 utons 2018 e. N
250-03

Cwm. npeodbidywyro pedakyuro
1) 3anpawwmBaTb M NosiydaTtb Ha OCHOBAHUM MOTUBMPOBAHHBLIX MUCbMEHHbIX 3anpoCoB
OT OpraHoB rocyAapCTBEHHOM BMAaCTW, OPraHoB MEeCTHOro camoyrnpaeneHns, obLecTBEeHHbIX
opraHusauunn, N3rotoBuTenen (McnosiHMTenen, NpoaaBuUOB, YNOSTHOMOYEHHbIX OpraHu3auum
UMM YNONTHOMOYEHHbIX WHAMBUAYANbHbLIX NpeanpuHUMaTenen, MMNopTepos, BrajenbLeB
arperaTopoB) MHopMaLnio U JOKYMEHTbI MO BONPOCaM 3alMThbl NpaB noTpebutenen;

MHdopmaumsa 06 nameHeHusx:

lModnyHkm 2 u3meHeH ¢ 1 sHgapsi 2019 e. - ®edeparibHbit 3akoH om 29 utons 2018 e. N
250-03

Cwm. npeodbidywyro pedakyuro

2) 6ecnpensTCTBEHHO MO npeabsABNEeHUN CryXebHOro yaoCTOBEPEHUS M KOMUU
npukasa  (pacnopsbkeHus)  pykoBoauTenst  (3amMecTuTtens  pykoBoguTens)  opraHa
rocyaapCTBEHHOrO Haa3opa O Ha3Ha4YeHUW MPOBEPKM NOCelaTb TEPPUTOPUIO, 34aHus,
MOMELLEHNS N COOPYXEHUs, UCNOMb3yeMble U3roToBUTENeM (UCMorHuMTEneM, npoaasLoM,
YNOSTHOMOY€EHHOM opraHusauuen nnu YNOMHOMOYEHHbIM MHOVBUAOYanbHbIM
npeanpvHMMartenem, MMMNoOpTepoM, BnagenbueM arperatopa) npu OCYyLLEeCTBNEHUN CBOEN
AEATENbHOCTU, B LENsX NpoBegeHNA MEPONPUATUIA MO KOHTPOSIO;

3) npoBoaMTb 0T60P NPob 1 06pa3LOB TOBAPOB, NPeaHAa3HAYEHHbIX 4SS peanu3aumm un
peanuayeMbix NOTpedbuTensm, ana NnpoBeaeHns X UCCreaoBaHUN, UCMbITAHUN;

MHdopmaumsa 06 nameHeHusx:

lModnyHkm 4 u3ameHeH ¢ 1 sHeaps 2019 e. - ®edeparibHbil 3akoH om 29 utons 2018 e. N
250-903

Cwm. npeodbidywyro pedakyuro
4) BblgaBaTb M3rotoBUTENAM (UCMOMHUTENSIM, nNpoAasuaM, YNOSTHOMOYEHHbIM
OopraHnsaumam nnu ynosiHOMOYEeHHbIM UHANBUAYAlNbHBIM NpeanpuHUMaTensam, MnopTepam,



BnagernbLlam arperatopoB) npegnucaHns o npekpaweHum HapyLeHu npas notpebutenen, o
NPeKpalleHNn HapyleHnn obs3atenbHbix TpeboBaHuMi, 00 YCTpaHEHUN BbISABMNEHHbIX
HapylweHun obsasaTenbHbIX TpeboBaHWW, O MPOBEAEHUU MeponpuaTUn no obecneyeHuro
NpenoTBpaLleHns Bpeda >XM3HW, 340POBbD M UMYLLECTBY MNOTpebutenemn, okpyxaroLen
cpeae;

5) coctaBnaATb NpPOTOKONbI 06 agMMHUCTPATMBHLIX MNPaBOHAPYLIEHMSX B obractu
3awmMTbl npaB notpebutenen, paccmaTpuBaTb Aenia 00 yKasaHHbIX agMUHUCTPaTUBHbIX
NpaBOHaAPYLUEHUAX N NPUHUMATL MEPbI MO NPEAOTBPALLEHNIO TAKUX HAPYLUEHWI;

6) HanpaensTb B YNOSIHOMOYEHHbIE OpraHbl MaTepuarsbl, CBA3aHHbIE C HapPyLUEHUSMN
obsi3atenbHbIX TpeboBaHUW, ANSA pPeLIeHns BOMPOCOB O BO30OYXOEHUM YronoBHbIX Aen no
Npu3HaKam NpecTynneHun;

MHdopmaumsa 06 namMeHeHusx:

[ModnyHkm 7 usmeHeH ¢ 1 sHeaps 2019 e. - ®edeparbHbiti 3akoH om 29 uwrnsa 2018 2. N
250-03

Cm. npeodbidywyto pedakyuro

7) obpawaTtbCca B Cyd C 3adBfEeHUAMM B 3alluTy npaB notpebutenen, 3akOHHbIX
MHTEPECOB HeonpeaeneHHoro Kpyra notpeburenen, a Takke ¢ 3asBNEHNAMU O NMKBUOALMM
N3roToBUTENSA (MCNOMHUTENS, npoAdaBua, YMNONMHOMOYEHHOW OpraHu3auumM, umnopTepa,
Bnagenbua arperatopa) nmbo O MpeKkpaleHun [esaTenbHOCTU  WHOMBUAYANbHOro
npeanpuHMmaTens (ynonHomo4eHHOro NHONBMAOYANbHOrO npeganpuHumaTtens)  3a
HeogHOKpaTHoe (aABa M Oonee pasa B TeYeHWEe OAHOro KaneHgapHoro roga) wnu rpyboe
(noBnekwee cMepTb UMM MaccoBble 3aboneBaHUA, OTpPaBNEHUA NOAEN) HapylleHue npaB
notpebutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MoXeT ObiTb NpuBNEYEeH CydoM K yyacTuio B
aene nnbo BnpaBe BCTynaTb B A€f0 NO CBOEN WHUUMATMBE UMM MO WHMUMATUBE nnu,
y4yacTBYIOLMX B Aerne, Ans gavn 3akniodeHns no geny B Lensx 3awutbl npas notpebutenen
B Nopsake, yCTaHOBMEHHOM 3aKoHoAaTeNnbcTBOM Poccuickon ®epepaumn.

MHdopmaumns 06 usmeHeHusIx:

®edeparnbHbiM 3akoHom om 21 dekabpss 2013 2. N 363-©3 cmambsi 40 OornosiHeHa
nyHkmom 5.1, ecmynarowum 6 cusny ¢ 1 utons 2014 e.

5.1. lNpeanucaHue, BbligaHHOE MPU OCYLECTBMEHUU rOCyJapCTBEHHOro Haas3opa B
obnactu 3awmTtbl NpaeB notpebutenen, MoxeT ObiTb 0GXanoBaHO B apbUTpaxHbIn Cyq B
TeYeHne Tpex MecaLEeB CO OHA ero Bblgayn. B cnyyae npuHatus 3assneHna o6 obxanoBaHum
3TOro npeanucaHns K NpPou3BOACTBY apbUTpaKHOro cyaa WCMOMHEeHWe 3TOoro npegnucaHus
NPMOCTaHaBNMBaETCA 4O AHS BCTYMMEHUS peLleHnss apbuTpakHOro cyaa B 3aKOHHYHO CUny.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AdaBaTb pPa3bsCHEHWA MO BoOMpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOPMaTMBHbLIX NpPaBoOBbIX akToB Poccumnckon depepauumu,
perynmpyowmx oTHoWeHU B obnacTtu 3awmTbl npas notpeburenen.

7. TocynapCTBEHHbIM Hag30p 3a COOTBETCTBMEM  TOBapoB  TpeboBaHMsM
©e30MacHOCTN, YCTAHOBIEHHbIM TEeXHUYECKMMU perfnameHTaMu, OCYLLECTBISETCA Takke
YNONHOMOYEHHbIMU dbefieparnbHbIMKU OpraHamMu MUCMOMHUTENBbHON BNacTu B COOTBETCTBUM C
3akoHogartensctsoM Poccunckon degepaumm o TEXHUYECKOM perynnpoBaHum.

MHdopmaumsa 06 namMeHeHusx:

®edepanbHbiv 3akoHom om 25 uroHsa 2012 2. N 93-03 cmambsi 40 donosiHeHa nyHKmom 8
8. OpraH rocygapCTBEHHOro Hajgs3opa COBMECTHO C  YNOSTHOMOYEHHbIMU
defepanbHbIMU OpraHaMmy UCMOSTHUTESTIbHOM BNAcCTW, yKa3aHHbIMU B MyHKTE 7 HaCTOALLEN
cTaTbW, OcylecTBnaeT opmupoBaHme W BeAeHWe OTKPbITOro u  0bwenoCcTynHOro
rocy4apCcTBeHHOro MHGOPMaLMOHHOIO pecypca B obnactu 3awuTbl NpaB noTpedutenen,
kayectBa K GesonacHocTu ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBNEHHOM



MpaBuTtenbcTtBoM Poccurckon degepaumn.

MHdopmaums 06 nsmeHeHusix:

Cmambs 41 usmeHeHa ¢ 1 aHeapsi 2019 a. - ®edeparsibHbil 3akoH om 29 utons 2018 2. N
250-03

Cwm. npeodbidywyro pedaKkyuro
Cratbsa 41. O643aHHOCTb M3roTOBUTENSA (MCMONMHUTENS, NpoAasLa, YNONMHOMOYEHHON
opraHv3auum unu YrnosTHOMOYEHHOTO WHAWBMAYaNbHOrO npeanpuHuMaTens,
uMnopTepa, Bnagensua arperatopa) no npeaocTaBnNeHnio UHdopmalmm
opraHy rocyapCTBeHHOro Haasopa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 41 HacTosLero 3akoHa
NsrotoButens (uMcnonHUTenb, npoAasel, YNONMHOMOYEHHAs oOpraHu3aumsa  unu
YNOSTHOMOYEHHbI UHAMBMAYamNbHbIM NpeanpuHMMaTenib, UMNopTep, Brageney arperatopa)
no TpeboBaHUIO oOpraHa rocyaapCTBEHHOrO Haasopa, €ro AOSMKHOCTHbIX Nvy  obs3aH
NpefocTaBuTb B YCTAHOBIEHHbIN UMW CPOK [OOCTOBEpPHblIE CBEOEHUS, AOKyMEHTauMIo,
06BACHEHNSA B MUCbMEHHOM U (UNKN) YCTHOW (bopMe M UHYIO MHAOpMaLMIo, Heobxoaumyto Ans
OCYLLECTBMIEHNA OpraHOM rOCyAapCTBEHHOrO Hag3opa W ero AOMMKHOCTHbIMW - fnuamum

MONHOMOYMI, YCTAHOBIEHHbIX 3akoHodaTernbcTBoM Poccumnckon denepaunu.

CraTtbs 42. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmamabu 42

®edeparnbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-03 3akoH dornonHeH cmambed 42.1
Cratba 42.1. [MONHOMOYMS BbBICLUMX WCMOMHUTENbHbLIX OPraHoOB rOCYyO4apCTBEHHOWM
Bnactm cybwvektoB Poccunckon depepaumm B obnactv  3awumTbl npas
notpeburtenen
FTAPAHT:

CM. kKoMMeHTapumn K ctaTbe 42.1 HacToswero 3akoHa
BbiCWUMM  MCNOMHUTENBHBLIN  OpraH rocy4apCTBEHHOM BfacTM  COOTBETCTBYHOLLEIO
cybbekta Poccuinckon degepaumm  OCYLLECTBRSIET  MEPONpUATMSS MO peanu3aumm,
obecnevyeHnto 1 3alimTe npas notpedbutenen n B npegenax CBOUX MNOSIHOMOYMIA NPUHUMAET
onpenerieHHble Mepbl.

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiv 3akoHom om 13 urona 2015 2. N 233-03 3akoH dononiHeH cmambel 42.2
Cratba 42.2. lNepegaya OCYLLECTBMEHUS MNOSIHOMOYUA OpraHa rocygapCTBEHHOrO
Hag3opa oOpraHam UCMNOMHUTENbHOM Bractu cybbektoB  Poccumnckon
depepauyunm
FTAPAHT:
CM. KOMMeHTapun K ctaTbe 42.2 HacTosLlero 3akoHa
[MonHoMoOuMst opraHa rocygapCTBEHHOro Haa3opa Mo OCYLLEeCTBEHMIO dheaepanbHOro
rocyaapCTBEHHOro Hagsopa B obnactu 3awmTbl npaB notpebutenen Moryt nepenaBaTbCs
A5 OCYLLECTBNEHMS OpraHam MCMNOSIHUTENbHOM BnacTtn cybbektoB Poccurckon degepauum
noctaHosrneHnamu [lpasutensctBa Poccunckon Pepepaumm B nopsigke, YCTaHOBIEHHOM
depepanbHbiM  3akoHOM OT 6 okTa0pa 1999 roga N 184-®3 "O6 o6wux npuHUMNax
opraHuMsaumm  3akoHogaTenbHbiX  (NpPeaCcTaBUTESNIbHBLIX) W UCMNOJSTHUTENbHBIX  OpraHoB



rocygapctBeHHon Bnactu cybbektoB Poccuinckon degepaumn”.

MHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHom 21 O0ekabps 2004 2. N 171-©3 cmambsi 43 usnoxeHa 8 Hoeou
pedakuyuu

Cm. mekcem cmamabu 8 rnpedbidyuwed pedakyuu
Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTtpebutenen, yCTaHOBMEHHbIX
3aKoOHaMM M MHbIMWU  HOPMATUBHbLIMKM NpPaBOBbIMM akTamum Poccuinckon
depepauyunm
FAPAHT:
CM. koMMeHTapumn K ctaTbe 43 HacTosLero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbLIX 3akOHaMW WU MHbIMU
HOpMaTMBHbIMW MpaBOBbLIMA akTamn Poccunckon depepauuun, npopasel (UCMOMHUTENb,
N3roToBUTENb, YMOMHOMOYEHHAs OpraHu3aumss uUnm YnosIHOMOYEHHbI MHAUBUAOYANbHbLIN

npeanpuHUMaTenb, nmMnopTep) HeceT alMUHUCTPATUBHYIO, YrOSIOBHYO nnu
rpaXxgaHCKo-NpaBoBYK OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATenNbCTBOM Poccuinckon
depnepaumn.

FAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHOoA4aTenbCTBa O 3alumMTe npas
notpebutenen"

MHdopmaums 06 usmeHeHusix:

®edeparibHbiM 3akoHOM om 28 utona 2012 e. N 133-©3 e cmambio 44 eHeceHbl
usMeHeHusi, scmynaruwue 8 cuny ¢ 1 aHeaps 2013 .

Cm. mekcm cmamabu 8 rnpedbidyuwed pedakyuu
Cratba 44. OcywecTBneHne 3awmtbl NpaB noTpebuTtenen opraHamy MECTHOro
camoynpasneHus
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 44 HacTosulero 3akoHa

Cm. MeToamyeckne pekomMeHaumMmM [AOfs OpraHoB MECTHOro CcamoyrnpaBrieHus no
opraHusauuun 3awuTbl NpaB noTpedutenen (paspabotaHHble MAI P®)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopun MyHUUMNanbHoOro obpasoBaHus
OpraHbl MECTHOIO CaMoynpaBrieHnsi BNpaBe:

paccmaTpmBaTh Xanobbl notpebutenen, KOHCYNbTUPOBaTb MX MO BOMpOCaM 3alluThl
npae notpeburtenen;

obpawateCa B Ccyabl B 3awuTy npaB notpebutenen (HeonpeaeneHHoOro Kpyra
notpebutenen).

Mpn BbiBNEHUN no xanobe noTpebutena ToBapoB (paboT, ycnyr) HeHaanexawiero
KayecTBa, a TakKkKe OnacHbIX NS XW3HW, 300pOBbSA, WUMyLLecTBa noTpebutenen u
OoKpyxatwLen cpegbl HesameonutenbHo usBewats 06 3ToM deaepanbHble  OpraHbl
NCNOSTHUTENbHOW BNAcTW, OCYLLECTBNAIOLIME KOHTPOSb 3a KayecTBOM M 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob noTpebutenen MoOXeT OCYLLECTBNATLCA Yepe3 MHOroyHKLUNOHANbHbIE
LEeHTpbl NpefoCTaBneHns rocyaapCTBEHHbIX N MyHULMNAIbHbIX YCAYT.

MHdopmaumsa 06 nameHeHusx:



®edepanbHbivM 3akoHom 21 Oekabpsi 2004 2. N 171-03 cmambsi 45 u3noxeHa 6 Hoeol
pedakyuu

CmM. mekcm cmamabu 8 rpedbidywel pedakyuu
Cratba 45. lNpaBa oOLiecTBeHHbIX 06beauHeHU noTpebuTtenen (Ux accoumauun,
CO030B)
FAPAHT:

CM. SHUMKnoneanu n gpyrme KOMMeHTapum K ctatbe 45 HacTosiLero 3akoHa
1. NpaxxgaHe BnpaBe 00beaMHATLCA Ha A0OPOBONBLHOM OCHOBE B OOLLECTBEHHbIE
ob6beanHeHna notpebutenen (Ux accoumauuu, CO3bl), KOTOpble OCYLLECTBASAOT CBOM
AeATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 00beanHeHun (Mx accoumauun,
CO30B) 1 3akoHoaaTernscTBoM Poccuickon egepauuun.

MHdopmaumsa 06 nameHeHusx:
@eldeparibHbIM 3akoHOM om 25 utoHs 2012 2. N 93-®3 8 ryHKm 2 8HeCceHbl U3MEeHeHUs

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. O6uwlectBeHHble 00beanHeHus noTpedbutenen (Mx accoumauuun, Ccowa3bl) AN
OCYLLIECTBNEHNSA CBOMX YCTaBHbIX Lienen Bnpase:

yyactBoBaTb B paspaboTke ob6s3aTenbHbix TpeboBaHuin K ToBapam (paboTtawm,
ycrnyram), a Takke NpPOEKTOB 3aKOHOB U MHbIX HOPMAaTWUBHbLIX NPaBOBbIX akToB Poccumnckon
denepaummn, perynmpyroLmx oTHoLWeEHNA B 06n1acTu 3awmThbl NpaB noTpedutenen;

NPOBOAMTbL HE3aBMCUMYKD 3KCMepTM3y KadyectBa, OesonacHocTu ToBapoB (pabor,
ycnyr), a TaKkKe COOTBETCTBUSA MNOTPeOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
3asBfieHHOM NpogasuamMn (M3roToBUTENAMU, UCNONTHUTENAMU) MHGOPMaLMK O HUX;

OCYyLLEeCTBNATbL OOLLECTBEHHbIN KOHTPOSb 3a cobntogeHnem npas notpebutenen u
HanpaenATb B OpraH rocyaAapCTBEHHOr0 Hag3opa W OpraHbl MECTHOro CaMoOynpaBrieHus
NHpopMaLMIO O dpakTax HapyLleHUn npaB noTpedutenen Ans NpPoBeOEeHUs NMPOBEPKU ITUX
PaKTOB M MPUHATUA B ClnyyYae WX NOATBEPXKAEHUS Mep NO NPEeceyYeHuto HapyLleHW npas
notpebutenen B npegeniax NosIHOMOYUIM yKa3aHHbIX OpraHoB, y4acTBOBaTb B MpPOBEAEHUU
9KCNepTM3 no aktam HapyleHui npaB noTpebutenen B cBA3M € obpalleHusMun
notpebutenen. [lpu  ocywecTBfeHMn  OBLECTBEHHOrO  KOHTponst  obuecTBeHHbIe
obbeanHeHna notpebutenen (Mx accoumaumm, Ccow3bl) He BnpaBe TpebosaTb OT
narotoButTenen  (MCNOMHUTENEN, NPOAABLOB, YMOSHOMOYEHHbLIX OpraHus3auuMm  Unu
YNOMHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHUMaTenen, WUMNOpTEPOB) NpeacTaBneHune
AOKYMEHTOB (BbINOSTHEHNE OENCTBUIN), 06A3aHHOCTL NpeacTaBneHnst (BbINOTHEHUS) KOTOPbIX
no TpeboBaHuio NoTpebutensa He yCTaHOBMNEHA 3aKOHOM;

pacnpocTpaHaTb MHOPMALMIO O NpaBax noTpebutenen n o He06XxoaMMbIX OENCTBUAX
No 3awuTe 3TUX MNpaB, O pes3yfnbTaTtax CPaBHUTEMbHbIX UCCeAOBaHWMM KayecTBa TOBapOB
(paboT, ycnyr), a Takke MHyH MHdOopmMauuio, kotopas dyget cnocobcTBoBaTh peanuaauum
MpaB M  3aKOHHbIX UMHTepecoB noTtpebutenen. [lybnukyemble  06LLECTBEHHBIMM
obbeanHeHuaMM noTpedbutenen (Ux accoumaumamm, Coro3ammn) pesdynbTaTbl CPaBHUTENbHbIX
nccnegoBaHMM KavecTsa ToBapoB (paboT, ycnyr) He ABMASTCA pekrnamMon;

BHOCUTb B deaeparnbHble OpraHbl  UCMOMHUTENbHOW  BRacTu, OpraHu3aumm
NPEeAnoXeHna O NPUHATAM Mep NO MNOBbIWEHWO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaHOBMEHNIO NPOU3BOACTBA M peanu3auun ToBapoB (BbINOMHEHUA paboT, Oka3aHus
yCrnyr), no OT3blBYy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
npegbaBnNsaeMbiM K HAM U yCTaHOBIMEHHbIM 3akoHopaTenscteoM Poccuinckon degepaumm o
TEXHUYECKOM perynnpoBaHmm obasaTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTtypbl U enepanbHble OopraHbl UCMOMHUTENBHOW BacTn
mMaTepuanbl O NPUBEYEHNUN K OTBETCTBEHHOCTWU NUL, OCYLLECTBASAOLWMX NPOU3BOACTBO U
peanu3aumio TOBapoB (BbIMNONHEHWe paboT, oka3aHue YCnyr), He COOTBETCTBYIOLLNX



npegbsaBnseMbiM K HUM obsAsaTenbHbIM TpeboBaHMSAM, a Takke Hapywawwmx npasa
notpebutenemn, yCTaHOBIEHHbIE 3aKOHAMWU W WUHbIMW HOPMAaTMBHbIMW MPaBOBbLIMW aKTamu
Poccuinckon ®egepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl C NpocbbamMu NPUHECTU NPOTECTbI O NPU3HAHUK
HeOeNCTBUTENbHBIMU akTOB (heaepanbHbliX OPraHoOB UCMOSTHUTENBHOW BlaCTU, akTOB OpraHoB
MCNoNHUTENBHON BracTn cybbektoB Poccunckon depepaumm n akToB OpraHOB MECTHOrO
camoynpasfeHusi, NpoTMBOpeYaLlmMX 3aKOHaM U MHbIM PerynupyoLwmnmMm oTHOLWEHNA B obnactm
3aWmThbl NpaB NnoTpedbuTenen HopmaTUBHLIM NPaBoBbIM akTaMm Poccunckon depepaunm;

obpawiatbCa B cyabl C 3adBfeHUsAMM B 3alimMTy npaB notpedbutenenm n 3akOHHbIX
MHTEpPeCcoB OTAenNbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpedeneHHOro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyfapCTBEHHOro Haasopa B hOpMUpPOBaHUU
OTKPbITbIX U 00LEeAO0CTYNHbIX rOCygapCTBEHHbIX WHAOPMALUMOHHBLIX pecypcoB B obnactu
3aWwmThl NpaB NnoTpedbutenen, kadectea n 6e3onacHocT ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHOM om 18 urona 2011 e. N 242-©3 e cmambio 46 6HeceHbl
usMeHeHusi, ecmynarouwue 8 cusny ¢ 1 aseycma 2011 e.

CmM. mekcm cmamabu 8 rpedbidywel pedakyuu
Cratba 46. 3awuta npaB M 3aKOHHbIX MHTEPECOB HeOonpeneneHHoro Kpyra
notpeburtenen
FTAPAHT:

CM. SHUMKnoneauu n gpyrne KOMMeHTapum K ctatbe 46 HacTosiLero 3akoHa

OpraH  rocygapCTBEHHOro  Hagsopa, OpraHbl  MEeCTHOro  camoyrpasrieHus,
obLecTBeHHble 06beanHeHns noTpebuTtenen (Mx accoumauun, Col3bl) BNpase NpPeabsaBNATb
MCKM B CyAbl O MNpekpaweHuM NpPOTUBOMPABHbLIX OEWUCTBUA WU3roTOBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHOW oOpraHusauuMM WunM  YyrnoriHOMOYEHHOro  WHAMBUAYarbHOro
npegnpuHMmaTens, MMnopTepa) B OTHOLLEHUN HEONPeaeNneHHOro Kpyra notpeburtenen.

Mpn ynoBNeTBOpPEeHUU Takoro mucka cyn o06A3biBaeT npaBoHapywuTens OOBeCcTU B
YCTaHOBMEHHbIA Cy4OM CPOK Yepes cpeacrBa MaccoBOM MHGOPMaUUU UK MHBIM CNOCOOOM
A0 cBeaeHus notpeburtenen pewenne cyaa.

BcTynuBLuee B 3aKOHHYIO CUIy pelleHue cyda O NMpU3HaHUM OEeNCTBUN N3rOTOBUTESS
(ncnonHuTensa, npogasua,  YNOMHOMOYEHHOM  OpraHuM3auMm  UNM - YrNOfIHOMOYEHHOro
NHOMBUAYANbHOrO nNpeanpuHMMaTens, uMmnopTepa) MPOTUBOMPABHLIMA B OTHOLUEHWUU
HeonpeaeneHHoOro kpyra notpebutenen obasaTenbHO ANA cyda, paccMaTpuBaloLero UCK
notpebutens O  3awmTe ero  npas, BO3HMKWWX  BCNEACTBME  HACTyNneHus
rpaXkaaHCKO-NMpaBOBbLIX MOCNEACTBMIA OENCTBUA U3roTOBUTENS (MCMONHUTENSs, NpoAdaBua,
YNOSTHOMOYEHHOW opraHusauum nnm YNONTHOMOYEHHOIO NHOMBUAYANbHOro
npegnpuHMmaTensi, uMnopTepa), B 4acTu BOMPOCOB, MMENW NN MECTO Takne OENCTBUS U
CoBepLUEeHbl M  OHW K3roToBuUTENEM (UCMONHUTENEM, npoAaBLOM, YMNONHOMOYEHHOM
opraHuMsaumen unm ynosTHOMOYEHHbIM MHANBUAYaNbHBbIM NpeanpuHUMaTENeM, UMNOPTEPOM).

OpQHOBpEMEHHO C YOOBMETBOPEHMEM UCKA, NpeabsABNEeHHOro obLWecTBEHHbIM
obbeanHeHnem noTpebutenenm (Mx accoumauuen, COK30M), OpraHamuM MECTHOro
camoynpaBfeHus B WHTepecax HeonpederieHHOro Kkpyra notpebutenen, cya npuHUMaeT
peleHne o0 BO3MELLEHUN 0bLeCcTBEHHOMY OO0beaMHEHUIO NoTpebuTtenen (ux accoumauuu,
CO3y), OpraHam MEeCTHOro caMOynpaBfieHUsi BCeX MOHEeCEeHHbIX MO geny cyaebHbix
N3O0EepPXKeK, a TAKKE MHbIX BO3HMKLINX OO0 ObOpalleHus B Cyd U CBSA3aHHbIX C PaCCMOTPEHUNEM
aena HeobxoAuMbIX pacxogoB, B TOM 4YMCNE pacxogoB Ha MNpoBedeHWE He3aBUCUMMOM
3KCNepTu3bl B Criydae BbISIBIIEHUS B pe3ynbTaTte NPOBEAEHUS TaKoW 3KCNEPTU3bl HapyLUEHNUS



obasaTenbHbIX TpeboBaHUNM K TOBapaMm (paboTam, ycrnyram).
MpesnageHT Poccuiickon ®eaepaummn B.EnbuunH

Mockea, [Jlom CoBeToB
7 dpeBpans 1992 roga N 2300-I



