3akoH Hwmxeropoackom obnactu ot 5 Hosidpa 2014 r. N 146-3
"O coumnanbHOM obcnyXusaHuun rpaxaaH B Hmkeropoagckon obnactu”

C U3MEeHeHUsIMU U AONOJIHEHUAMMU OT:

29 aHBaps, 2 mapTa, 31 aBrycta 2016 r., 3 nona 2018 r.
FAPAHT:

HacTosawun 3akoH NpuHAT noctaHoBrneHnem 3akoHogatensHoro CobpaHus Huxkeropoackom
obnactn ot 30 oktabpa 2014 r. N 1518-V
Cratbsa 1. [pegmeT perynupoBaHunsa n ccoepa AenNCTBUsS HacTosiLwero 3akoHa

1. HacTtoswmn 3akoH B npegenax nonHomMounn Hwkeropogckon obnactu perynvpyer
OTHOLLEHMA B chepe coumanbHOro obenyxuneaHus rpaxkaaH B Huxkeropogckon obnactu.

2. [ewnctBne HacTosiwero 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccunckon
depepaumm, Ha MHOCTPAHHbLIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXMBAKOLLMX
Ha Tepputopun Hwxeropoackon obnactu, 6exeHueB (Qanee - rpaxgaHe), a Takke Ha
IOPUONYECKMX UL, HE3ABUCMMO OT UX OPraHn3auMoOHHO-NPaBOBON hOPMbI U UHONBUOYANBbHbIX
npegnpuHMMaTernen, OCyLLECTBIIAIOWMX coumnanbHoOe 0BCnyXMBaHue rpaxaaH.

CtaTtbs 2. OCHOBHbIE MOHATUS, UCNOSIb3YEMbIE B HAacTosILLEeM 3akoHe

B uenax HacToswero 3akoHa UCNOSb3YHTCSA cneayowme OCHOBHbIE MOHATUS:

1) coumanbHoe obGcnyxuBaHue rpaxaaH B Hukeropoackom obnactum (panee -
counanbHoe ob6cnyXxuBaHue) - AedATEeNbHOCTb MO MNPedoCTaBNEeHU0 coumnanbHbIX YCryr
rpaxkgaHam B Huxeropoackom obnactu;

2) nocTaBWMK couMmarbHbIX YCRyr - lOPUANYECKOE MU0 HEe3aBUCUMMO OT €ero
OpraHuM3aumoHHO-NpaBoBoM  opMbl U (UNX)  MHOUBUAYaAlbHBLIM - NpeAnpUHUMaTenb,
ocyLlecTBNALLWME counanbHoe obcnyxnsaHue;

3) opraHuMsaumsi coumanbHOro oOOCnyXuBaHWUA, HaxoAAlWAACA B BeAeHUMU
Hwxeropoanckon obGnactu (ganee - rocyfapCTBEHHOE YyupexaeHue couumanbHOro
obcnyxuBaHma obnacTtu), - rocyaapCTBeHHOe OlKEeTHOEe M Ka3eHHoe YyupexaeHue,
Haxoasdlleecs B BeOeHMM YMNOSTHOMOYEHHOro opraHa Hwxkeropoackon obnactm B cdepe
coumanbHOro o6cnyXMBaHUA, SABMAOLLEECA NOCTABLLUMKOM CoOLManbHbIX YCAYT;

MHdopmaumsa 06 nameHeHusx:

Cmambsi 2 OoroniHeHa ryHkmom 4 ¢ 13 urons 2018 e. - 3akoH Huxeeopodckol obnacmu
om 3 uronsa 2018 . N 52-3
4) YynonHOMOYEHHasi opraHusauums - OpraHuM3auusi, Haxoaswasica B BeAeHUU
YNOSIHOMOYEHHOrO opraHa Hwxkeropogckon obnactn, KOTOPOM B COOTBETCTBUM C
®epepaneHbiM 3akoHoM OT 28 pekabpst 2013 roga N 442-03 "O6 ocHoBax coumnanbHOro
obcnyxuBaHua rpaxgaH B Poccuinckon ®depepaumn” (ganee - depepanbHbii 3akoH "O6
OCHOBax couuanbHoro obcnyxunsaHus rpaxgaH B Poccunckon degepaunn”) npegoctaBneHbl
MOMHOMOYMS Ha MNpU3HaHME TFpaxdaH HYXZawLWMMUCA B COUMANbHOM OOCNYXMBaAHUN U
COCTaBfeHVe MWHAMBUAYaANbHOMW NpPOrpamMMbl Ha TEPPUTOPUSX OLHOMO WM  HECKOSbKMX
MyHUUMNanbHbIX 06pa3oBaHUi;

MHdopmaumsa 06 nameHeHusx:
Cmamebs 3 usmeHeHa ¢ 13 urnsa 2018 e. - 3akoH Huxxeaopodckol obrnacmu om 3 urons
2018 e. N 52-3

Cwm. npeodbidywyro pedakyuro
Cratba 3. [lpaBoBoe perynvpoBaHve OTHOWEHUA B cepe coumanbHOro



obcnyxmBaHus

[MpaBoBOe perynupoBaHMe OTHOWEHUW B cdepe coumanbHOro obcnyxmeaHng
OCYyLLECTBNSAETCA Ha ocHoBaHuM degepansHoro 3akoHa "O6 ocHOBax couuManbHOro
obcnyxuBaHusa rpaxgaH B Poccuinckon ®egepaummn”, gpyrux egepanbHbiX 3aKOHOB U UHbIX
HOpPMaTMBHbIX MNpaBoBbiX akToB Poccunckon Pepepauumn, Hactosiwero 3akoHa, Apyrnx
3aKOHOB Hwxeropoackon obnact U MHbIX HOPMaTUBHbLIX NMPAaBOBbIX akTOB Hwkeropoackon
obnactn.

Cratba 4. lNonHomouna 3akoHogatenbHoro CobpaHus Huxeropogckon obrnactu B
cdepe coumanbHoro obcnyxmBaHns

K nonHomoumsam 3akoHogatenbHoro Cobpanus Hwuxeropoackon obnactu B cdepe
coumanbHOro obcnyxMBaHNA OTHOCUTCS:

1) NnpuHATME 3akOHOB Hwxkeropoackon obnactu, perynmpyrowmx oTHOWeHUs B cdepe
coumanbHOro obcnyxmBaHnda, B TOM YMCne YCTaHaABNMBAIOLLMX NepeyYeHb CoumanbHbIX YCryr
No BMAam coumanbHbIX YCryr, NpegocTaBnseMblX NocTaBLmKaMn coLumanbHbIX YCIyr, a Takke
pasmep npenenbHON BerMYUHbI CpedHeayLWeBOro Aoxoda nonyyaTtens coumanbHbIX YCnyr
AN5 NpefocTaBneHns coumanbHblx yenyr 6ecnnatHo;

2) ocywecTBrieHMe KOHTpons 3a cobniogeHneM UM UCMOMHEHMEM  3aKOHOB
Hwxeropoackon obnacTtu, perynmpyroLwmx OTHOWEHNS B cdhepe coumnarnbHOro obcrnyKmBaHus;

3) OCyWwecCTBNeHNe WHbIX MOMHOMOYMM B COOTBETCTBMM C  deaepanbHbiM
3aKoHO4aTENbLCTBOM U 3aKOHOA4ATENbCTBOM Hukeropoackon obnactu.

Cratba 5. [lonHomouma [lpaButenbctBa Hwxkeropoackon obnactm B cdepe
coumanbHoro obcnyxmBaHus

K nonHomoumam [lpaButenbctBa Hwxeropoackon obnactm B cdepe coumanbHoro
o6CcnyXMBaHNA OTHOCUTCA:

1) npuHATME B nNpegenax CBOeN KOMMETEHUMM HOPMATMBHbIX MPaBOBLIX aKTOB
Hwxeropoackon obnactu B cgepe coumanbHOro 06cnyxmBaHus;

MHdopmaumsa 06 nameHeHusx:

[NyHkm 2 usmeHeH ¢ 13 utonsi 2018 e. - 3akoH Huxezaopodckou obriacmu om 3 urornisi 2018 2.
N 52-3

Cm. npeodbidywyto pedakyuro

2) onpegeneHve YNoriHOMOYEHHOro opraHa Hwxkeropogckon obnactu B obnactu
OCYLLIECTBNEHNS NPefyCMOTPEHHbIX B COOTBETCTBUMU ¢ DefepanbHbiM 3akoHoM "O6 ocHoBax
coumnanbHoro obcnyxmBaHus rpaxgaH B Poccunckon ®epepauumn” n Hactoswmm 3aKOHOM
NoNHOMoOYM B cdepe coumanbHOro obcnyxuBaHusa rpaxgaH B Hwukeropogckon obnactu
(banee - ynormHOMOYEHHbIV OpraH), B TOM YMCfe Ha NMpU3HaHWe rpaxkgaH Hy>XOarWwuMncs B
coumanbHOM OBCny>XMBaHWW, COCTaBfeHWe WHOUBWMAYaNbHOW MporpamMMbl NpeaocTaBneHns
coumanbHbIX YCRyr, a Takke npuM HeobxoaumMocTM onpeaeneHne  YynosIHOMOYEHHOM
opraHusauuu;

3) yTBepXOEeHWe pernameHTa MeXBEAOMCTBEHHOIO B3aUMOAEWUCTBUSI OpPraHoB
rocygapcTBeHHOM Bnactu Hwkeropoackon obnactm B CBA3M C peanusaument NorIHOMOYUM
Hwxeropoackon obnactu B cpepe coumansHOro obcnyxnBaHus;

MHdopmaumsa 06 namMeHeHusx:

[MyHkm 4 usmeHeH ¢ 13 urona 2018 e. - SakoH Huxezaopodckol obracmu om 3 urons 2018 a.
N 52-3



Cwm. npeodbidywyro pedaKkyuro

4) yTBEpPXOEHNE HOPMATUBOB LUTATHON YUCIIEHHOCTU rOCYAApCTBEHHbIX YYpeXaeHUin
coumansHoro obcnyxmnBaHus obnactv, HOpMaTMBOB obecrneyeHuss MSrkMM WHBEHTapeMm U
HOPMATMBOB MMOLAAM >KUMbIX MOMELLEHUA NpyU NpeaocTaBNeHnn CcoumanbHbIX yCnyr
YKa3aHHbIMUN YYpexaeHnsamu;

5) yTBepxaeHne HOPM NUTaAHUA B rOCYAAPCTBEHHbIX YYPEXAEHUSX COoLManbHOro
obcnyxnsaHns obnactu;

6) paspaboTtka, pnHaHcoBoe obecrneyeHne n peanu3aums permoHanbHbIX NporpamMmm
coumansHoro obcnyxmBaHus;

7) yTBepxaeHue nopsaka npefocTaBreHus couvanbHbIX  YCnyr nocTaBLiMKaMu
coumanbHbIX yenyr B Huxeropogckon obnactu;

8) ycTtaHoBneHwe nopsgka yTBepXAeHWs TapudoB Ha couuanbHble YCryrm Ha
OCHOBaHUK NoAyLUeBbIX HOPMATMBOB (PMHAHCUPOBAHWUS coumanbHbIX YCnyr B Hukeropoackowm
obnacTtu;

MHdopmaums 06 usmeHeHusx:

lNyHkm 9 usmeHeH ¢ 13 utonsi 2018 e. - 3akoH Huxezaopodckou obriacmu om 3 urornisi 2018 a.
N 52-3

Cwm. npeodbidywyro pedaKyuro
9) yTBEPXAEHME pa3mepa nnaTtbl 3a NpeaocTaBreHne coumanbHbIX YCNyr U nopsgka
ee B3MaHus;

MHdopmaumsa 06 namMeHeHusx:

[MyHkm 10 usmeHeH ¢ 13 utona 2018 a. - 3akoH Huxxezopodckou obnacmu om 3 urons 2018
2. N 52-3

Cm. npeodbidywyto pedakyuro

10) opraHu3auus MOAAEPXKKA COUMANbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX
opraHusauun, 6narotBopuTenen wu [obpoBonbuUeB  (BOMOHTEPOB), OCYLLUECTBISIOLMX
AedaATenbHOCTb B cdhepe coumnanbHOro obcrnyxuBaHuss B COOTBETCTBMM C dpedeparibHbIMU
3aKoHaMu n 3akoHamu Huxkeropoackon obnactu;

11) yTBepXaeHne nopsigka MEeXBEeAOMCTBEHHOrO  B3auMMOOEWCTBUS  OpraHoB
rocyaapCTBeHHOW BnacTn Hwxkeropoackon obnacty npy npegoctaBneHnn coumanbHbiX YCnyr
N coumarnbHOro COnpoOBOXAEHUS;

12) yTBEpPXKOEHNE HOMEHKNATYPbl OpraHM3aumii counanbHOro 06CnyxXmBaHus;

13) yTBEpXKAEHME NopsaaKa OCYLLECTBEHNA roCy4apCTBEHHOrO KOHTponsa (Hagsopa) B
Hwxeropoackon obnactu B cgpepe coumanbHOro 06cnyxmBaHus;

14) ycTaHOBNeHWe nopsgka peanu3auum nporpamMm B cdepe  couunaribHOro
o6CcnyXmMBaHUS, B TOM YMCe MHBECTULMOHHBIX MPOrpamMm;

15) WHble NONHOMOYMA, NPefyCMOTPEHHble deaepanbHbIM 3aKOHOA4ATENLCTBOM U
3akoHoaaTenbCTBOM Huxeropoackom obnactu.

CraTtbs 6. [TonHOMOYMST YNONTHOMOYEHHOIO opraHa

K nonHoMou4nam ynosiHOMOYEHHOro opraHa OTHOCUTCS:

1) onpegeneHne nopsgka NPU3HaAHUA rpaXaaH HyX4awwWwuMnca B coumanbHOM
o6cnyXMBaHUK, COCTaBneHe MHAMBUAYaNbHON NPOrpamMMbl;

2) KoopAavHauusa AeATeNlbHOCTM NOCTaBLUMKOB COLManbHbIX YCryr, OBLLECTBEHHbIX U
WHbIX OpraHM3aLmi, OCyLLECTBNAOLWMNX OeATENBHOCTb B cdhepe coumanbHOro 06CnyXmBaHus;

3) cbopMupoBaHME N BeAeHNE peecTpa NOCTaBLUMKOB COLManbHbIX YCAYr U perucrpa
nony4arenen counanbHblx ycnyr B Huxeropoackom obnactu;

4) obecneyveHne BecnnaTHOro 4OCTyna K MHGOpMauMM O MOCTaBLUMKAX coumaribHbIX



ycnyr, npefoctaBnaeMblX UMW couManbHbIX Yycryrax, Buaax couuanbHbIX YCRyr, CpoOKax,
nopsgke n o6 ycnoBmusax ux npeaoctaBreHnd, o Tapudax Ha 3Ty ycnyru, B TOM YnUCne yepes
cpencTtBa MaccoBon MHGOpMauuMu, BKAYas pasmelieHve MHgpopmMaumm Ha oduvumnaribHOM
canTe YMNOSIHOMOYEHHOr0 oOpraHa B WHGPOPMALMOHHO-TENEKOMMYHUKALUMOHHON  CeTU
"MHTepHeT";

5) BegeHue y4eTa n oTHETHOCTU B chepe coumanbHOro o6enyxnBaHus;

6) paspabotka n anpobauus MeToAMK W TexHonormnm B cdepe coumarbHOro
obcnyxuBaHus;

7) ycTaHOBreHMe nopsigka pacxogoBaHus cpedcTB, 0bpas3oBaBLUMXCS B pesynbraTte
B3MaHMs nnatbl 3a MNpPeaoCTaBfeHWe couuanbHbIX  YCNyr, Ansi rocyaapCTBEHHbIX
yuypexaeHun coumansbHoro obcnyxmneaHna obnactu;

8) paspaboTka n peanusaumsa MeponpusaTMii No0 POpMMPOBaAHMIO N Pa3BUTUIO PbiHKA
coumarnbHbIX YyCryr, B TOM 4ucCfie N0 pasBUTUIO HErocygapCTBEHHbIX OpraHu3auum
coumnanbHoro obcnyxmBaHus;

9) ocywecTBneHne WuHbIX MNOAHOMOYMM B COOTBETCTBMM C  pegepanbHbiM
3aKOHOAATENBLCTBOM U 3aKOHO4ATENBLCTBOM Hukeropoackon obnacrtu.

Ctratba 7. [lepeyeHb couManbHbiX YCrAyr MO BuAaM COUManbHbIX  YCNyr,
npeaocTaBnsieMbIX NOCTABLUMKAMWN CoLMarnbHbIX YCNyr

1. MNonyyaTtenam coumanbHbIX YCNYr C y4eTOM WX WHAMBMAYanbHbIX NOTpebHOoCTen
NpeAoCTaBNATCA counanbHble YCnyrn B oopmMe coumanbHOro obcnyxXmneaHms Ha AOMY, UIn
B MONyCTauuoHapHOW, WNW B CTauMoHapHOM dopMe B COOTBETCTBUM C BuOAMM,
YCTaHOBIIEHHbLIMWN HACTOSILLEN CTaTbEN.

2. CounanbHO-ObLITOBBIE YCIyry BKNOYaKOT B cebs:

1) B nonyctaumMoHapHOM 1 cTaunoHapHon doopmax coumanbHOro o6cnyxmBaHus:

a) npepocTaBneHne MAowWaan >KUMbIX MNOMELLEHWA COrMacHoO  YTBEPXAEHHbIM
HopmaTunBam;

6) obecneveHne NUTaHNEM COrnacHoO yTBEPXKOEHHbIM HOpMaTUBaM;

B) obecrneyeHne MSArKMM WHBEHTapeM (oaexnon, obyBbi, HaTeNbHbIM 6enbem wn
NOCTENbHLIMY MPUHALMNEXHOCTAMWN) COrNACcHO YTBEPXKAEHHBIM HOPMaTMBaM;

) opraHnsaums gocyra n oTablxa, B TOM yucne obecneyeHne KHUramu, xypHanamu,
raseTamu, HacToNbHbIMU Urpamu;

2) B hopme coumanbHoro obcnyxmBaHmst Ha oMy

a) MOKynka 3a cyeT CPeACTB nonyyatens couuanbHbX YCNyr U AOCTaBka Ha [OM
NPOAYKTOB NUTAHWSA, NPOMbILLUNIEHHbIX TOBapoOB NepBon HEOO6XOAMMOCTU, CPEeACTB CaHUTapum
N TUrMeHbl, CPEACTB YXOAa, KHUT, ra3eT, XypHasnos;

0) copenctBne B [OCTaBKe, YCTaAHOBKE, pPEMOHTE ObITOBOWM TEXHUKM W
CaHUTapPHO-TUTMEHMYECKOTO 000pyaOBaHMA OpraHuM3auuMsMyM  TOProBAM U CEPBUCHBIMMA
cnyxbamu 3a cyeT 3aKkasuuka;

B) NOMOLLb B NPUrOTOBMEHMM NULLN, MbITbE NOCYAbI;

) onnaTta 3a cyeT CPeACTB norny4vartens coumanbHbIX YCYr XUIULWHO-KOMMYHarbHbIX
YCIyr 1 yCnyr CBA3MU;

A) chaya 3a cyeT CpeacTB nonydvatens couuanbHbIX YCryr Belen B CTUPKY,
XUMYUCTKY, PEMOHT, obpaTHasa nx JOCTaBka;

€) MOoKynka 3a cyeT CpefcTB nonyyaTens couuarnbHbIX ycrnyr TonnmBa (B >KUMbIX
nomMeweHnsx 6e3 UeHTpanbHOro oTonfeHus U (MnM) BOOOCHAGXeHWs), Tomnka ne4vew,
obecnevyeHne BoOowm;

X) cogencTtBMe B OpraHu3auumn MpoBEAEHUA PEeMOHTa XWMbIX  NOMELLEHWUN
opraHnsaumsamy, OCYLLUECTBASIWMMA PEMOHT >KUIbIX MOMELLEHUN, 3a CYeT CpeacTB



3aKkasuuka;

3) obecneyeHne KpaTKOBPEMEHHOINO, He Tpebylowero cneuuanbHbIX 3HAHUA W
MeLMLMHCKOM NOArOTOBKM, MPUCMOTPA 33 AETbMMU;

N) CONPOBOXAEHUNE K Bpayy;

3) BO BCex (hopmax coumanbHOro obcnyxneaHuns:

a) npefocTaBfieHne TUrMeHUYeCcKUX YCrnyr nuuam, He CrnocoBbHbIM MO COCTOSIHUIO
3[,0POBbsi CAMOCTOATENBHO OCYLLECTBNATL 3@ COOOM yXxop;

©) nomoLLb B npueme NuLn (KOpMIeHne);

B) ybopKa XunbIX NOMeLLEHUI;

) oTnpaBka 3a CYyeT CpeactB nonyvatens couuanbHbIX — YCRyr  NOYTOBOW
KoppecnoHAeHumu;

A) coOenctsme B MOSMyYEHUM TPAHCMOPTHbLIX YCMAyr 3a CYeT CpeactB nonyyaTens
coumanbHbIX YCIyr, ecrnv Mo COCTOSIHUKO 300pOBbs €My MPOTUMBOMOKA3aHO MOSfb30BaHME
06LeCTBEHHbIM TPAHCNOPTOM;

€) COOEenCTBME B OpraHuMsaumm putyanbHbiX ycrnyr (NpyM OTCYTCTBUM Yy yMmepLuero
POLCTBEHHUKOB UMK UX OTKa3e 3aHATbCA norpebeHnem).

3. CounanbHO-MeaNLMHCKNE YCryrn BKOYaKT B cebs:

1) B nonyctaumMoHapHOn n cTaunoHapHon doopmax coumanbHOro o6cnyxmBaHus:

a) opraHuM3auuio MnepBUYHOrO MEAUUMHCKOrO OCMOTpa W MNEPBUYHOW CaHUTApPHOM
0bpaboTku;

6) npoBegeHMe O340POBUTESNbHBIX MEPONPUATUA, B TOM YMCNEe OpraHu3aumio
030POBMIEHUSA N OTAbIXa HECOBEPLLUEHHONETHUX;

2) BO Bcex (hopmMax coumanbHOro obcny>xmBaHus:

a) okasaHue nepBon OBpaYebHOM NOMOLLM;

6) BbINONHEHME npoueayp, CBSA3aHHbIX C COXPaHEeHMeM 300pOoBbs Monyvartenen
coumanbHbIX YCNyr (M3MepeHne TemnepaTypbl Tena, apTepuanbHOro AaBneHus, KOHTPOrb 3a
npuemMoM fekapcTB 1 ap.);

B) cucTemaTudeckoe HabnwgeHwe 3a nonyyatendamu couuanbHbIX Yycnyr ans
BbISIBNEHNSA OTKIMTOHEHUI B COCTOSIHUN X 340POBbS;

) NpoBeAeHne 3aHATUIN, 00y4vatoLmnX 340POBOMY 06pasy KU3HMU;

[) NpoBedeHne 3aHATUM Mo aganTUBHOW PU3NYECKON KYNbType;

€) KOHCYNbTMpOBaHWE Mo counanbHO-MeaNUUHCKUM Bonpocam (noagepXaHusa u
COXpaHeHWs1 300pPOBbsl NosiyyaTenen couuanbHbIX YCNyr, NPOBEAEHUS 0300POBUTENbHbIX
MeponpuaTuA, HabrnaeHus 3a  nonyyaTensaMu  couuanbHbIX  yCrnyr Ans  BbISABMEHUS
OTKITOHEHU B COCTOAHUN UX 300POBbS);

X) cogencTeme B NPOBEAEHNN MeaMKO-CoLnanbHOM 3KCnepTusbl;

MHdopmauumsa 06 nameHeHusx:

3akoHom Huxxeeopodckou obrnnacmu om 2 mapma 2016 2. N 25-3 e nodnyHkm "3" nyHkma 2
yacmu 3 cmambu 7 Hacmosiueao 3aKoHa 8HeCeHbl UIMEeHEeHUs, ecmyrnarouue 8 cusy o
ucmeyeHuu O0ecsimu OHel co OHA ogbuyuanibHo20 orybrukogaHusi Ha3eaHHO20 3aKoHa

CmM. mekcm nodriyHkma 8 rpedbidywed pedakyuu
3) cooencTBme B rocnutTannsaunm Hy>KaatLmxcs B MEQULMHCKUE OpraHn3aunm;

MHdopmaumsa 06 namMeHeHusx:

3akoHom Huxeeopodckou obnacmu om 2 mapma 2016 2. N 25-3 e nodnyHkm "u" nyHkma 2
yacmu 3 cmambu 7 Hacmosiueao 3aKkoHa 8HECEHbI U3MEHEHUS], ecmyrnarouue 8 cusy ro
ucmeyeHuu 0ecsmu OHel co OHS ogbuyuanbHo20 ornybrukosaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm nodnyHkma 6 rpedbidywel pedakyuu
n) cogencteme B obecrneyeHUM MO  3aKMOYEHUID Bpaver  NeKapCTBEHHbIMM
npenapatamv Ang MeQUUUHCKOrO NPUMEHEHNS, MEANLUNHCKUMU U3OENUAMU U TEXHUYECKUMMU



cpeacTBamu yxoda n peabunurauuu;

K) coaencTeme B NOSTy4EHUN CTOMATONOrMYeCKON NOMOLLN;

n) cogencTane B Nony4eHMm 3y6onpoTe3Hom N NpoTE3HO-0PTONEANYECKON MOMOLLMN.

4. CoumnarnbHO-NCMXOoNorn4yeckmne ycryru BrroyaT B cebs:

1) coumanbHO-NCUXONOrMYECKOE KOHCYNMbTUPOBaHME, B TOM 4uCre MO BONpocam
BHYTPUCEMENHbBIX OTHOLLEHWUM;

2) NCUMXOMNOrMYEecKyrd MNOMOLWb W NOAAEPXKKY, B TOM uYuUCMe rpaxgaHam,
OCYLLIECTBNAOLLMM YXOA4 Ha AOMY 3a TsKenobonbHbIMK NosnyvyaTensMm counarnbHbIX YCyr;

3) coumanbHO-NCUXONOrMYECKUI NaTPoHaxX.

5. CoumanbHo-negarormdeckume ycnyru BknoyarT B cebs:

1) oby4yeHne pOACTBEHHUKOB MNpPaAKTMYECKMM HaBblkam obwiero yxoga 3a
TSHKenobonbHbIMM NonyYyaTensaMm counanbHbIX YCRyr;

2) opraHuMsaumio  NOMOLM  poaUTENAM  WAW  3aKOHHbIM  MpeacTaBUTENSM
AeTen-MHBanuaoB, BOCMUTbIBAEMbIX [[OMa, B OOy4YeHUM TakMx JOeTel  HaBblkam
camoobcnyxuBaHus, 00LLEHNA U KOHTPONS, HanpaBfeHHbIX Ha pa3BUTUE NIMYHOCTY;

3) coumanbHo-Neaarormyeckyto KOppeKLMIo, BKMOYas ANarHOCTUKY n
KOHCYNbTUPOBaHME.

6. CoumanbHO-TpyaOBbIE YCIYr BKNOYaOT B ceOs:

1) npoBeaeHve MeponpuATMA MO  WUCNOSMb30BaHMIK  OCTATOYHbIX  TPYAOBbIX
BO3MOXHOCTEN N 06yYeHN0 OOCTYMHLIM NPOdECCUOHANbHbIM HaBblKaM;

2) okaszaHue NoMOoLLUM B TPYyL4OYCTPOUCTBE;

3) opraHuM3aumio nOMoWM B NOnyyYyeHuMM obpasoBaHus w  (unu) kBanudumkaumm
MHBanMaamun (4eTbMn-MHBanNuAamMm) B COOTBETCTBUM C UX CMNOCOBHOCTAMY;

4) KOHCYNbTUPOBaHWE NO BONpocam camoobecneyeHums.

7. CoumanbHO-NpaBOBbIE YCNYr BKIOYalOT B cebs:

1) okasaHme nomowm B OOPMIIEHUN U BOCCTAHOBIIEHMM OOKYMEHTOB MNonyvatenen
coumanbHbIX YCIyr;

2) okasaHue NoOMOLLN B MOMYyYEeHUU IOPUANYECKMX YCIYT;

3) KOHCynbTMpOBaHWE MO BOMPOCaM, CBA3AHHbIM C 3aWUTOM MpaB U 3aKOHHbIX
MHTEpPeCcOoB nosyyaTenen couumarnbHbIX ycrnyr B cdepe couumanbHOro obcnyxmBaHus, U no
BONPOCaM yCTaHOBIIEHHbIX MEP COLManbHOM NOAAEPXKKM.

8. Ycnyrm B uUensXx MNOBbIWEHUS KOMMYHUKaTUMBHOrO MOTeHUMana nonyvarenem
coumanbHbIX  YCNyr, WMELWNX OrpaHUYEeHUs XU3HEeOeATeNbHOCTWM, B TOM 4ucne
AeTen-MHBanuaoB, BKOYAKOT B cebs:

1) obyyeHne wuHBaNMOOB (OEeTEW-UHBANMOOB) MNOSMb30BAHUK  TEXHUYECKUMU
cpeacTBamu peabunuraumu;

2) npoBeaeHne coumanbHO-peabnnuTaumoHHbIX MEPONPUATUA B cdepe coumanbHOro
obcnyxuBaHus;

3) obyyeHne HaBblkam CaMOOOCNyXMBaHUSA, noBeaeHus B ObITy M 0BLIECTBEHHbIX
MecTax;

4) okasaHue nomowm B 06y4eHNn HaBblikaM KOMMbIOTEPHON rPaMOTHOCTH.

9. CpoyHble coumarnbHble YCyrn BKAOYaoT B ceds:

1) ob6ecneveHre BecnnaTHbIM rOpsSYUM NUTAHUEM UM HaBopaMu NPOLYKTOB;

2) obecneveHne ogexaon, odyBblo 1 ApyrMMu NpeamMmeTaMmn nepBon HEOBXO4MMOCTY;

3) cogencTaune B NOy4YEHNM BPEMEHHOIO XMUIOro NOMELLEHUS;

4) cogencTBme B NOSTyYEHUN HOPUAMYECKON NOMOLLN B LeNAX 3alunTbl NpaB U 3aKOHHbIX
MHTEPEeCOB nony4yartenen counanbHbiX YCnyr;

5) copgenctame B NOsy4eHUN IKCTPEHHOWM MCUXONOrMYECKOM MOMOLLN C NPUBIIEYEHMEM
K aTON paboTe NCUXONOroB U CBALLEHHOCNYXUTENEN;

6) MHble CPOYHbIE coumnarnbHbIe YCIyru.



MHdopmaumsa 06 namMeHeHusx:

Cmambsi 8 usmeHeHa ¢ 13 urons 2018 e. - 3akoH Huxxezopodckou obracmu om 3 urons
2018 e. N 52-3

CwM. npedbidywyto pedakyuro
Cratba 8. Pasmep npefenbHOW BenuWYMHbI CpeaHenyLleBoro [oxoga nonyvatens
coumanbHbIX YCNyr Ans npeaoctaBneHnsa coynanbHblx yenyr 6ecnnatHo

Pasmep npenenbHOM BenMYUHbLI CpefHeayLeBOoro Aoxoda nosiydartens couuanbHbIX
ycnyr ons npeaoctaBneHnst coynarnbHblx yenyr 6ecnnaTtHo (B nonycrtauMoHapHon oopmMe v B
dopme coumanbHoro obcnyxmBaHus Ha OOMY) YCTaHaBMMBAETCs B pa3Mepe MOnyTOpPHOM
BESIMYMHBI MPOXUTOYHOIO MUHUMYMa, YCTaHoBNeHHoro [lpaButenbcTtBOM Hwxeropoackom
obnacT™m NO  OCHOBHbIM  couuanbHO-AemMorpadu4yeckum  rpynnam  HaceneHms  no
Hwxeropoackon obrnactm Ha paty obpaweHusas o npedocTaBieHun  coumanbHOro
obcnyxmBaHus.

MHdopmauumsa 06 nameHeHusx:

HaumeHosaHue uameHeHo ¢ 13 urons 2018 a. - 3akoH Huxezaopodckoul obrnacmu om 3 utosns
2018 2. N 52-3

Cm. npeodbidywyto pedakyuro
Crtatbs 9. Jlbrotel Npn NpegocTaBneHUM coLmarnbHbIX YCRyr

MHdopmaumsa 06 nameHeHusx:

Yacmb 1 usmeHeHa ¢ 13 urona 2018 e. - 3akoH Huxxeaopodckol obrnacmu om 3 urons 2018
e. N 52-3

Cm. npeodbidywyto pedakyuro

1. MNpepoctaBneHne coumanbHbIX YCAyr, yKa3aHHbIX B cTaTbe 7 HacToswero 3akoHa,
OCyLLleCTBNAETCA:

1) BO BHeoyepegHOM nopsgke - uHBanugam Benukon OTeyecTBEHHOW BOWHbI,
y4acTHukam Benuvkon OTe4ecTBEHHON BONHbI U NPUPABHEHHBLIM K HAM NULLAM;

2) B nepBooyvepegHOM nopsake - BeTepaHam Benukon OTeyeCTBEHHOW BOWHBLI, 3a
UCKITIOYEHNEM KaTeropuin rpakgaH, ykasaHHblX B MNyHKTe 1 HacToswen 4yacTu, MHBanvaam
nepBoOw rpynnbl, OANMHOKUM rpaxgaHam ctape 80 ner.

MHdopmaumsa 06 namMeHeHusx:

Yacme 1.1 usmeHeHa ¢ 13 urons 2018 a. - 3akoH Huxezaopodckol obnacmu om 3 urorns
2018 2. N 52-3

Cm. npeodbiOywyto pedakyuro

1.1. CoumanbHbie ycnyrn B oopme coLmanbHOro oocnyXmBaHus Ha JOMY HE3aBUCMMO
OT CpeAHeayLWweBoro 4oxoAa nofnyvarensa coynanbHblX yCnyr npegoctasnsaoTca 6ecnnaTtHo:

1) uuBanuaam Benukon OTe4eCTBEHHON BOWHBI,

2) yyactHukam Benukon OTeyeCTBEHHOW BOWHBI, YKa3aHHbIM B nonyHkre 1 nyHkra 1
ctaTtbh 2 ®egepanbHoro 3akoHa ot 12 aHBaps 1995 roga N 5-d3 "O BeTepaHax”.

3) oanHoknMm BeTepaHam Bennkon OTevyeCTBEHHOW BOMHbI, MPOXMBAKOLLMM B CEITbCKUX
HaceneHHbIX NyHKTax, U3 ymicna:

a) nuuy, npopaboTaBwWMX Ha OObEeKkTax nPOTUBOBO3QYLLUHONW OOOPOHbLI, MECTHOW
NPOTMBOBO3AYLIHOM  OOOpPOHbLI, Ha  CTPOUTENbCTBE  OBOPOHUTESNBbHBIX  COOPYXKEHUN,
BOEHHO-MOpPCKUX 0a3, aspoapoMOB WM APYrMx BOEHHbIX OOBLEKTOB B npefernax ThifoBbIX
rpaHvy  AOEWCTBYHOLWNX (PPOHTOB, OMEpPaLMOHHbIX 30H AEeUCTBYWOLWMX (noToB, Ha



NPUMPPOHTOBBIX Yy4YacTKax Xerie3HblX M aBTOMOOUMbHbLIX AOPOr; YNEHOB 3KMNaxew cynoB
TpaHCNOPTHOro ioTa, MHTEPHUPOBAHHbLIX B Hayane Benukon OTe4YecTBEHHOW BOWHbI B
nopTax Apyrux rocyaapcrs;

0) nuu, HarpaxxaeHHbIx 3HakoM "XKutento 6nokagHoro JleHnHrpaga";

B) nvu, npopaboTasLwunx B Thifly B nepunofg ¢ 22 nwoHa 1941 roga no 9 masa 1945 roga
He MeHee LWeCcTu MecsaueB, UCKMYasa nepuod paboTbl HA BPEMEHHO OKKYNMMPOBaHHbIX
Tepputopuax CCCP; nuu, HarpaxgeHHblx opgeHamu wnun  meganamm CCCP  3a
CaMOOTBEPXEHHbIV TpyA B nepuog Bennkon OTeyecTBEHHOM BOWHDI.

MHdopmaums 06 usmeHeHusx:

Yacmb 2 usmeHeHa ¢ 13 urona 2018 e. - 3akoH Huxxeaopodckou obrnacmu om 3 urorns 2018
e. N 52-3

Cwm. npeodbidywyro pedakyuro

2. JlbroTbl Npu NpeaocTaBneHnn coumanbHbIX YCNYr, yKadaHHbIX B YacTax 1 - 7 ctaTbu
7 Hactosiwero 3akoHa, B ¢opMe couuanbHOro obcnyxuBaHMs Ha OOMy W B
nonycrawuMoHapHon hopmMme ycTaHaBNMBatOTCS:

1) Ana nuy, NpupaBHEHHbIX K MHBanugam Benukon OTe4YeCTBEHHOM BOWHbI U K
yyactHukam Benukon OTeyeCTBEHHOW BOWHbI; MHBanNMaoB GOeBbIX OAEWCTBUN; pPOAUTENEW,
cynpyroB normbwmx (ymepwmx) uHsanupoB Benukon OTeyecTBEHHOM BOMHbI, Y4aCTHUKOB
Benukonn OTeyecTBEHHOW BOWHbI M BeTepaHoB 0OOeBbIX AOEWUCTBUA, a Takke npu
npegocTaBneHnn coumnarnbHbIX YCAyr B NofycTauMoHapHon popmMe ans uHeanvgos Benvkon
OTeyecTBEHHON BOMHbI U y4acTHUKOB Benukon OTeyecTBEHHOW BOWHbI - B pa3mepe 75
NPOLUEHTOB OT YCTAaHOBSIEHHOW CyMMbI NAaThbl;

2) ons nuy, npopaboTaBwmnx Ha O6bekTax NPOTUBOBO3OYLLUHOW OBOPOHbLI, MECTHOW
NPOTUBOBO3AYLIHOM  OOOPOHbI, Ha CTPOUTENLCTBE  OOOPOHUTESbHBLIX  COOPYXXEHUN,
BOEHHO-MOpPCKUX ©a3, aspoapoMOB WM APYrMx BOEHHbIX OOBLEKTOB B npefernax ThifoBbIX
rpaHuy, OEeUCTBYIOLNX (POHTOB, OMNEepauMoHHbIX 30H OeucTBylowmx QoToB, Ha
NPUEPOHTOBBIX y4aCTKax XenesHblX N aBTOMOOUIbHbLIX AOPOr; AN YNEHOB 3KUMNaXen CyaoB
TpaHcnopTHOro nota, WMHTEPHUPOBaHHbIX B Hadane Benunkon OTevyecTBEHHOW BOWHbI B
noptax ApyrMx rocyaapcTB; ANs NUL, HarpaxaoeHHbix 3HakoMm "Xutento ©OnokagHoro
JleHnHrpaga"; ons nuu, npopaboTaBwunx B Thifly B nepuog ¢ 22 utoHsa 1941 roga no 9 mas
1945 roga He MeHee LWeCTU MecsueB, Wucknwyas nepuog paboTtbl Ha BPEMEHHO
OKKynMpoBaHHbIX Tepputopusix CCCP; gns nuu, HarpaxxgeHHbIX opAeHaMyn unu menansimm
CCCP 3a camooTBepxeHHbln Tpya B nepuog Benukon OTeyecTBEHHOW BOWHLI (3@
NCKNIOYEHMEM NUL, yKasaHHbIX B MyHkTe 3 4Yacty 1.1 HacTosilwewn cratbu), - B pasmepe 50
NPOLIEHTOB OT YCTAaHOBIIEHHON CYyMMbI NNaThl;

3) Ana poguTtenen, CynpyroB BOEHHOCNYXalmx, nornbwmx (ymepumx) npu
NPOXOXOEHUN BOEHHOW CNyxObl; BETEpaHOB TpyAa; BETEPAHOB BOEHHOW CryXbbl; rpaxaaH,
NoOBEPrUNXCA BO3L4EVCTBUIO paguaumm, B TOM YuCrie MNOSMYyYMBLUMX WAW NepeHecLunx
ny4yeByl0 OOnesHb MAWM CTaBWWX MHBanNMaamMu BCNeACTBUE paauauMOHHBLIX aBapui U KX
nocrneacTeMmM Ha obObekTax rpaX4aHCKOro WM BOEHHOrO Ha3HadeHus, - B pasmepe 25
NPOLIEHTOB OT YCTAaHOBIIEHHOW CYyMMbI NNaThl;

4) onsa OOWHOKUX WU OAMHOKO MPOXMBAILLMX CYMPYXXeCKUX nap B cnyyae, ecnv oba
cynpyra nonyyatT couuanbHble YCryrk, ykasaHHble B Yactax 1 - 7 ctaTbyn 7 HaCTOsLLEro
3akoHa, npegocTtaengemble B opMe coumanbHOro obcnyxmeaHust Ha gOMY, - B pa3amepe 25
NPOLIEHTOB OT YCTAaHOBIIEHHOW CyMMbI NfaTbl 4518 KaXO0ro cynpyra;

5) pona gOByx u 0Oonee COBMECTHO MNPOXMBAKOLWMX [paxaaH, MpU3HaHHbIX
HY>KOaoLWMMNCA B coUManbHbIX YCryrax, ykasaHHblX B 4actax 1 - 7 ctaTby 7 HacTOSLWEro
3akoHa, npegoctaBndemMbiX B hopMe coumanbHOro obcnyXmBaHus Ha gomy, - B pa3amepe 25
NPOLIEHTOB OT YCTAaHOBIEHHOW CYMMbI NnaTbl 4SS KaX40ro rpaxgaHunHa.



3. Mpun HanuuuK y NnL, ykasaHHbIX B YacTy 2 HACTOsILLEN cTaTby, MpaBa Ha NbroTbl MO
onnaTte coumarnbHbIX YCryr, npedocTaBnsieMblx B hopMe coumanbHoro obcnyxunBaHus Ha
AOMY W B MonycTauuMoHapHon copme, MO HECKONbKMM OCHOBaHWSM MM MpPedoCTaBnsoTCs
NbroTbl NO onnaTte TofbKO MO OHOMY OCHOBaHWUIO MO UX BbIOOPY.

Cratba 10. Mepbl coumanbHOM NOOAEPXKKM W  CTUMyNMpoBaHWA pPaboOTHUKOB
rocy4apCTBEHHbIX yYpexaeHUn coynanbHoro obcnyxmsaHus obnactu

1. PaboTHUKN rocygapCTBEHHbIX YYpEeXOEeHUN coumaribHOro obcnyxusaHus obnactu,
npodeccnoHanbHas OeAaTenbHOCTb KOTOpPbIX CBSi3aHa C pasbesgamu, obecnedmBaroTcs
Npoe3aHbIMU AOKYMEeHTamu fiMbo MM NpeaoCcTaBnsieTCss AEHEeXHOe BO3MELLeHWe 3aTpaT Ha
npoesa Ha obLecTBEHHOM TpaHcnopTe (KpOMe TakCcu) Unm OeHEXHOEe BO3MELLEHME 3aTpaT 3a
MCNONb30BaHME NMYHOINO aBTOTPaHcMopTa B nopsake, onpegensemMoMm [lpaBUTenbCTBOM
Hwxeropoackon obnactu.

2. CoumanbHble U MeanuUHCKne paboTHUKN, 3aHATbIE NPeaoCTaBNEHMEM CoLManbHbIX
yCcrnyr Ha goMy, coumnarnbHble PpabOTHMKM OTAENEHUA CPOYHOM COLManbHOM MOMOLUM UMEKT
npaBo Ha:

1) obecneyeHune cneumanbHbIM MHBEHTAPEM B NOPSIAKE M MO HOPMaM, onpeaensieMbim
MpaBuTenbcTBOM HMxeropoackom obnacrty;

2) npefocTaBneHne BHeoYepeaHoro obecnyxmBaHna MeaULUHCKUMKU OpraHM3aumsamu,
HaxogAwmMMmucs B BeaeHun Hwkeropoackon obnactu, no npeabsBneHUn yaoCTOBEPEHMS
paboTHMKa rocygapCTBEHHOIO yYpexaeHusi coumnanbHoro obenyxmneanmna obnactmn, obpasey,
KOTOPOro ycTaHaBnMBaeTCcst YNOSIHOMOYEHHbLIM OPraHoM.

3. PaboTHnkam rocygapCTBEHHbIX YUYPEXOAEHUI coLManbHOro obcnyxmBaHusa obnacTu,
NPOXWBAKOLWMM B CENbCKOM MECTHOCTM unu paboumx nocenkax, npenocTaBnseTcs
BO3MELLEHME pPacXo4oB MO onnaTe Xunbs, OTONSIEHWST U OCBELEHUS B COOTBETCTBUM C
3akoHoaaTenbCTBOM Huxxeropoackom obnactu.

4. PaboTHUKaM rocygapCTBEHHbIX YYPEXOAEHNA coLManbHOro obcnyxmBaHms obnactu,
OCYLLECTBNAOLMM COLManbHyl0 peabunutauuio HECOBEPLLEHHONMETHUX, MPeAOoCTaBMAsATCA
Mepbl coumanbHON MNOAAEPXKKW, MPeAyCMOTPEHHbIE 3akKOHaMW UM UHLIMW HOPMaTUBHbIMMU
npaBoBbIMW  akTamu  Hwkeropogckonm obnactm ana  negarormdeckux  paboTHMKOB
obpasoBaTenbHbIX OpraHuM3auun Ans OeTen-cUMpoT, OeTen, ocTaBlmuxcst 0e3 noneveHus
poauTenen, n cneumanbHbIX y4yebHOo-BOCNNTATENBHbIX yupexaeHum ans
HEeCOBEPLUEHHONETHMX.

Cratbsa 11. duHaHCcOBOE obecneyeHme coumanbHOro obcnyxmsaHms

1. ®duHaHcoBoe obecnevyeHne coumanbHOro obCnyXMBaHUA OCYLLECTBISIETCA B
cooTBeTCcTBUN C DeaepanbHbiM 3akoHOM "OB6 ocHOBax coumanbHOro 0BCNyXMBaHUA rpaxaaH
B Poccuinckon ®egepaunn”.

2. ®uHaHcoBoe obecneyeHne [OeATENbHOCTU TFOCYAAPCTBEHHbLIX — YYpEeXAeHU
coumnanbHoro obcnyxmnBaHma o6nactm OCyWecTBNAeTCss B COOTBETCTBUMM C OHOIKETHbLIM
3akoHogartenscteom Poccunckon ®Pepepaumm 3a cyeT cpenctB obnactHoro 6GrogxkeTa, a
TaKKe 3a CcYeT CpeAcTB nonyvatenen coumnanbHbIX YCAyr Npy NpeaocTaBrieHnn coumanbHbIX
ycnyr 3a nnaTty Unmn 4YacTU4Hyto nnary.

Mopsaok pacxogoBaHWs cpeacTB, 0O6pa3oBaBLUMXCSA B pe3yrbTaTe B3MMaHUA nnatbl 3a
npeaocTaBneHne coumasnbHbiX YCRyr B TOCYAAPCTBEHHbIX YYPEXOAEHMAX COLManbHOro
obcnyxuBaHua obnacTtu, yctaHaBnMBaeTCs YNOSIHOMOYEHHbLIM OpraHoOM.

3. ®uHaHcupoBaHMe pacxofHbix 0653aTenbCTB MO NPeAOCTaBNEHNIO YCTAHOBMEHHbIX
HacTosWMM 3aKkoHOM Mep couunanbHOW MOAAEPXKM OCYLLECTBMAETCA 3a CYeT cpeacTts



obnacTtHoro GrooxeTa.

Cratba 12. lNpusHaHMe yTpaTMBLWIMMK CUIY OTAENbHbIX 3aKOHOB Hwkeropoackown
obnactu

Co gHsa BCTynneHust B CUNy HacToswero 3akoHa npusHaTb yTpaTUBLUMMUN CUny:

1) 3akoH Hwxeropoackon obnactn ot 5 maga 2005 roga N 40-3 "O rocygapCTBEHHOM
coumnanbHoOM obcnyxmnBaHum HaceneHunsa";

2) ctateto 5 3akoHa Hwuxeropogckon obnactu ot 30 anpensa 2009 roga N 51-3 "O
BHECEHMM W3MEHEHWN B OTAENbHble 3akoHbl Hwkeropogckonm obnactm B CBA3KM C
pPECTPYKTypu3aumnen opraHoB UCMNONHUTENbHOM BRactu Huxeropoackon obnactn®;

3) 3akoH Hwmxeropogckon obnactm ot 9 mapta 2010 roga N 24-3 "O BHeceHun
nameHeHnn B ctatbto 10 3akoHa Huxeropoackomn obnactn "O rocygapCTBEHHOM CoLManbHOM
obcnyxuBaHun Hacenenus".

CraTtbsa 13. BctynneHune B cuny Hactosiwero 3akoHa

HacTtoawwun 3akoH BcTynaet B cuny ¢ 1 suBaps 2015 roaa.
'yGepHaTop obnacTtu B.M. WaHueB
HwxHnin Hosropopg

5 Hosa6ps 2014 ropa
N 146-3



