Mpuka3 MuHuctepcTBa Tpyaa u coumanbHon 3awmTtbl PO oT 17 Hoa0ps 2014 r. N 886H
"O6 yTBepxaeHun Nopsaka pasmeleHnsa Ha ouumanbHOM canTe NocTaBLMKa coumnanbHbIX
ycrnyr B MAHPOPMaLMOHHO-TENEKOMMYHMKaUNOHHOW ceTun "MHTepHeT" n obHoBNEeHWS
nHdopmauum 06 3ToM NocTaBLLMKe (B TOM YMCHe cogepXaHus yKazaHHON nHopmaumm mn
dopMbl ee npegocTaBneHus)"

B cootesetctBUM c nognyHktom 5.2.97(16) lNonoxeHus o MwuHuctepcTBe Tpyda u
coumnanbHonm 3awmtbl  Poccuinckon  depepaumn,  YTBEPXKAEHHOrO  NocTaHOBIEHWEM
MpaButenbctBa Poccunckon depepaumm ot 19 wumwoHa 2012r. N 610 (CobpaHue
3akoHopaTtensctBa Poccunckon depepaumn, 2012, N 26, ct. 3528; 2013, N 22, cT1. 2809;
N 36, cT.4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT1. 5952; 2014, N 21, c1. 2710; N 26,
cT. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBalo:

1. YT1BepauTb npunaraembin [lopsgok pasmelleHnss Ha oduumanbHOM cauTe
nocTaBWMKa couunanbHbIX ycnyr B MHAOPMaUMOHHO-TENEKOMMYHUKALMOHHON  CeTU
"HTepHeT" n obHoBNeHns nHgopmaumm o6 3TOM nocTaBLiMKe (B TOM 4Yucne copepkaHue
yKaszaHHOW MHdopMauum 1 dopmy ee NnpeaocTaBrieHns).

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 suBaps 2015 ropa.

MwuHuncTp M. TonunuH

3apeructpmpoBaHo B MuHtocte P® 2 nekabpa 2014 r.
PernctpauunoHHbin N 35056

Mopspok
pa3mMeLleHMA Ha opuLuManbLHOM canTe NOoCTaBLUMKa couuanbHbIX YCNyr B
MH(POPMaLIMOHHO-TENIEKOMMYHUKaUNUOHHON ceTn "UHTepHeT" n o6HOBNEeHUA
MHcpopmauum 06 3aToM noctaBLMKe (B TOM YUcne coaepxaHne ykazaHHOMU
MHcpopmauum n chopma ee npegocTaBrieHUsA)
(yTB. npukazom MuHuctepcTBa Tpyaa u counanbHou 3awmnTtbl P® ot 17 Hos6psa 2014 r.
N 886H)

1. Hactoawun [lopsgok onpegenseTr npasunia pasMelleHna u  ObHOBNeHus
WHpopMauun O MNOCTaBLUMKE couManbHbIX Yycnyr (B TOM 4ucrne coaepXaHue yKasaHHOW
WHopMauun u GopMy ee npedocTtaBneHnd) Ha oduuManbHOM canTe MocTaBLUMKa
coumanbHbIX ycnyr B MHGOPMaLMOHHO-TENEKOMMYHUKAUNMOHHONW ceTn "WHTepHeT" (panee
COOTBETCTBEHHO - ceTb "MIHTepHeT", opuLmanbHbIA CanT).

2. PasmelleHnio Ha odumumnanbHOM cauTe NoanexuT cregyluwas MHgopmauma o
NOCTaBLUUKe coumarbHbIX YCyr:

1) 0 gaTe rocygapCTBEHHOW perMcTpaumm B KayecTBe MOCTaBLiMKa coumnarbHbIX yCryr
C yKasaHueM 4ucrna, Mecsua u roga permcrpaumm;

2) 06 ydpegutene (yypeaumtensax) MoOCTaBLMKa COUManbHbIX YCNyr - opraHv3aumm
coumnanbHOro obCnyXmBaHWA C yKasaHMEM HauMMEHOBaHWUS, MecTa ero (MX) HaxoXAaeHus,
KOHTaKTHbIX TENedOHOB 1 aipeCcoB ANEKTPOHHOM MOYTHI;

3) 0 MecTe HaxOXOeHus MoCTaBLUMKA coumanbHbIX ycryr, ero cunuanax (npu umx
Hann4Mm) c ykasaHnem agpeca n cxembl npoesaa;

4) o pexume, rpacuke paboTbl C ykazaHMeM AOHEN M 4acoB npuema, nepepbiBa Ha
oben;

5) 0 KOHTaKTHbIX TeriepoHax C ykasaHMeM KoAa HacCeNleHHOro MyHKTa, B KOTOPOM
pacnosioXXeH NOCTaBLUMK coumanbHbIX ycnyr, n 06 agpecax 3feKTpOHHOM MoYThl;

6) O pykoBoauTene, ero 3amMecTuTensax, PykoBoauTenax punmvanos (Npu Nx Hanuyaumn y
NoCTaBLMKa couuanbHbIX YCIyr) C YyKa3aHMeM KOHTaKTHbIX TenedoHOB W agpecos



ANEKTPOHHOM NOYTHI;

7) 0 CTpYKTYype n 06 opraHax ynpasrieHUsi OpraHn3aLmm coumanbHOro obCnyXmBaHus ¢
yKaszaHneM HavMeHOBaHUM CTPYKTYPHbIX noApasfeneHvui (opraHoB ynpasneHus), dammnun,
MMEH, OTYEeCTB W [OOSDKHOCTEN pPyKOBOAUTENEW CTPYKTYPHbIX noApasgeneHnn, mecta
HaxXoXOeHNA CTPYKTYPHbIX nogpasgeneHvui, agpecoB oduuManbHbIX CalMTOB CTPYKTYPHbIX
nogpasgeneHun (Npu Hanmyum), agpecoB 3MEKTPOHHOM MOYTbl CTPYKTYPHbIX NogpasaeneHun
(Mp¥ HanNW4uMmM); 0 NOMNOXEHNSAX O CTPYKTYPHbIX MNOAPA3AeNneHnsax opraHu3auumn coumnanbHOro
obcnyxuBaHua (NpU MX HanmMyuu), O NEepCoHanbHOM cocTaBe pPaboTHWKOB OpraHu3aumm
coumanbHoro oO6CnyXmBaHMA C YKasaHMeM C WX corflacus  YypoBHA 0Opa3oBaHus,
KBanudpukaumm n onbita paboTbl; O MNOMNEYMTENIbCKOM COBETE OpraHu3auuMm coumnanbHOro
o6CnyXMBaHNS;

8) 0 maTepuanbHO-TEXHMYECKOM obecnevyeHun npeaocTaBrieHnsa coumanbHbIX YCnyr
(Hannumm obopynoBaHHbIX NOMELEHUN ANA NpefoCcTaBfeHns coumnarnbHbIX YCNyr, B TOM
yncne 6mbnmoTek, o6BHLEKTOB CnopTa, CPeaCcTB 00y4YEHNA U BOCNUTAHUS, YCNOBUAX NMUTAHUSA U
obGecrneyeHna oOxpaHbl 340pPOBbS  MofnyyaTenem couuwanbHbIX — YCryr, [octyne K
NHPOPMAaLIMOHHBIM CUCTEMaM B cchepe coumanbHOro obcnyxunsanunsa n cetn "HtepHet");

9) o0 dopme coumanbHOro obCnyXmnBaHus, B KOTOPOW MOCTaBLUUK COLMAnbHbIX YCIyr
npenocTaBnsaeT coumasnbHble YCnyrn (CTaunMoHapHOW, NONyCTaunoHapHOW, Ha AoMY);

10) o Bugax coumanbHbIX YCryr, NpeaocTaBnseMbiX NOCTABLUMKOM COLManbHbIX yCnyr
(coumnanbHO-6bITOBbIE, counanbHO-MeanLMHCKMe, counanbHO-NCUX0Normyeckme,
coumnanbHo-negarormyeckme, coumanbHO-TPyL4OBbLIE, COLManbHO-NPaBoBbIe, YCAyrn B LIENAX
NOBbLILLIEHNA KOMMYHWKATMBHOIO MoTeHUMana nonyyartenen couuanbHbIX YCIyr, CPOYHble
counarnbHble YCIyrn);

11) o nopsigke M 06 YyCnoBusiXx NpefoCTaBneHUst couuManbHbIX YCnyr no Buaam
coumanbHbIX yCcnyr u dopmam coumanbHOro obCnyxmBaHua, B TOM YUCNE O MNepedvHe
coumanbHbIX yCnyr, NpegocTaBnseMblX MOCTaBLMKOM COUManbHbIX YCNyr; O Mopsigke u
yCroBusIX NPeAOCTaBEHNS coUumManbHbIX ycnyr 6ecnnaTtHo 1 3a nnaTty no Buaam coumanbHbIX
ycnyr n oopmam coumanbHOro obcnyxmBaHus; o Tapudax Ha coumanbHble yCryri no BMaam
coumanbHbIX ycnyr M dopmam coumanbHoro obcnyxmBaHuda; pasmepe nnaTtbl 3a
npeAaocTaBneHne coumarnbHbIX YCAyr, a Takke 0 BO3MOXHOCTU MOMy4YEeHMs coumnanbHbIX YCnyr
©ecnnaTHo;

12) O 4YUCNEHHOCTM nonyyaTenen coumanbHbIX YCryr no dgopmMam coumnasrbHOro
obcnyxmBaHua 1 BUOaAM couuManbHbIX YCNyr 3a cYeT OKETHbIX aCCUrHOBaHWUA BHOLKETOB
cybbektoB Poccuiickon Pepepaumm, YMCNEHHOCTU Monyvatenen coumanbHbIX YCNyr o
dopmamM coumanbHOro OBCnyXuBaHUS U BUOAAM couManbHbIX YCNyr 3a nnarty, YacTUYHYHO
nnaTy B COOTBETCTBUM C AOrOBOpPaMu O NPeAOCTaBNEHNN CoLManbHbIX YCIyr 3a cHET cpeacTB
PU3MYECKMX NUL U (M) FOPUONYECKUX NNLL;

13) 0 konunyecTBe cBOBOAHLIX MECT NS Npuema nonyyaTtenen coumasnbHbIX YCryr no
dopmam coumanbHoro obcnyxmsaHusi, PMHAHCUPYEMbIX 32 CHET BHOAXKETHbLIX aCCUrHOBaHUM
OrogpkeToB cybbekToB Poccuinckon degepaumnm, n Konuydectse cBOOOAHbLIX MECT Ans npuema
nonyyaTtenen couuwanbHbIX Ycnyr no dopmamMm coumanbHoro obcnyxumBaHuMs 3a nnary,
YacTU4YHY0 NnaTy B COOTBETCTBMM C AOrOBOpaMu O NpenoCTaBfieHMM coumarnbHbIX YCyr 3a
CYeT cpencTB hmandecknx nuy, u (UNn) LPUANYECKUX NAL;

14) o6 ob0beme npegocTaBNAeMbIX COUManbHbIX YCAyr 3a cyeT OlmXKeTHbIX
accurHoBaHum GrogxketoB cybbekToB Poccunckon degepaumm n 3a nnaty, YacTUYHY0 nnaTty
B COOTBETCTBMM C AOroBopamMu O NPeaoCTaBfiEHUM couManbHbIX YCRyr 3a CYeT cpeacTts
PU3NYECKMX NUL U (M) FOPUONYECKUX NINLL;

15) O HanMuun nMUEH3MA Ha OCYLWECTBMEHME AEeATEeNbHOCTM, MOAnexXallen
NNUEH3MPOBAHMID B COOTBETCTBMM C 3akoHodaTensctBom Poccuiickon degepaumm (C
NPUNOXEHNEM 3IEKTPOHHOro obpasa JOKYMEHTOB);

16) 0 (PMHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTM (C MPUMOXKEHUEM SNEKTPOHHOIO
obpasa nnaHa YMHaHCOBO-XO3ANCTBEHHON AEATESNTbHOCTW);

17) o npaBunax BHYTPEHHEro pacnopsigka Ans nonyvartenen coumnanbHbIX YCyr,



npaBunax BHYTPEHHEero TPpyOoBOro pacnopska, KONMfneKTMBHOM [OroBope (C npuroxeHue
3MEeKTPOHHOro obpasa LOKYMEHTOB);

18) 0 Hanu4nn npeanncaHun OpraHoB, OCYLLECTBISAOLWNX rOCyaapCTBEHHbIA KOHTPOITb
B chepe coumnansbHOro obenyxmBaHus, n oT4ETOB 06 NCNOSTHEHUUN YKa3aHHbIX NPeanvCcaHnii;

19) 06 nHOM WHopMauuKn, KoTopasa pasmellaeTcs, onybnMKOBLIBAETCA NO PeLUEHUIO
nocTaBLMKa couuanbHbIX yCryr n (Mnn) pasmMelleHue, onybnmukoBaHue KOTOpPOW SABMSHOTCS
o6a3aTenbHbIMM B COOTBETCTBUM C 3aKoHOAATeNnbCTBOM Poccuiickon degepaumn.

3. OpraHuszaumm coumanbHOro OBCNYXMBaHUA Takke pasMeLllalT Ha CBOEM
odmuymanbHOM canTte nHopmMmaumo 0 NPoBEAEHNN HE3AaBUCUMOW OLEHKM KadecTBa OKasaHus
MMU couManbHbIX YCIyT.

MHdopmauumsa 06 nameHeHusx:

[MyHkm 4 usmeHeH ¢ 4 mas 2018 a. - lNpuka3 MuHmpyda Poccuu om 30 mapma 2018 a.
N 202H

Cm. npedbidywyto pedakyuro

4. Monb3oBaTento oduunansLHOro canta npegocTaBnseTca HarngagHas nHopmaumns o
CTPYKTYpe oduumnanbHOro camta, Bkhovawwaa B cebsa ccbinky Ha deaepanbHyto
rocyfapCTBEHHY0 WHMOPMaALMOHHYO cucTtemy "EOuHbIA  nopTan rocyA4apCTBEHHbIX U
MyHUUMManbHbIX  ycnyr  (pyHKumn)", wnHMOpMauMio O MpeuMmyLllecTBax MOMy4YeHus
rocy4apCTBEHHbIX U MyHULMMAsbHbIX YCNYT B 3NIEKTPOHHOM (bopMe, CChISIKY Ha ouumanbHbie
CanWTbl OpraHa rocygapCTBeHHonm Bnactu cybbekta  Poccunckon  Pepepaumm,
YNOSTHOMOYEHHOIO Ha OCYyLUeCcTBieHMe NpeaycMOTpeHHbIX PenepanbHbiv 3akoHom "O6
OCHOBax coumanbHoro obcnyxmBanusa rpaxgaH B Poccuinckon degepaunmn” nonHOMOYMA B
chepe coumanbHoro obecnyxmBaHua Ha TeppuTopumn cybbekta Poccuiickon denepaumm
(hanee - ynormHOMOYEHHbIN opraH cybbekta Poccuiickon ®epepauun), opraHusauumm,
KOTOpble HaxoaAaTcsl B BEAEeHUM YNOSTHOMOYEHHOro opraHa cybbekta Poccuiickon denepaumm
M KoTOpbIM B cooTBeTcTBUM C DepepanbHbiM  3akoHOM "O6 OCHOBax coumanbHOro
obcnyxuBaHua rpaxgaH B Poccunckon depepaumn” npepoctaBnieHbl NOSHOMOYMA Ha
NpU3HaHWe rpaxgaH HYX4alnWwuMmMca B couunanbHOM  OBCnyXuBaHMM U COCTaBrieHUe
NHOMBUAYANbHOW NporpaMmMbl NPeAOCTaBEHNS CoUMarbHbIX YCNYyr Ha TEPPUTOPUAX OOQHOrO
NN HECKONbKMX MyHMLMNanbHblX obpasoBaHun, M MuHuCTepcTBa Tpyda M COUManbHOM
3awmnTbl Poccuinckon degepaunm.

5. Pa3ameleHne mHdopmaLmm O NnocTaBLUMKe couumarnbHbIX YCyr OCyLeCTBNAeTCs B
obLenocTynHon Yactn oduumansHoro canta B gopmate, obecneymBaroLieM BO3MOXHOCTb
ee noucka ©0e3 [OOMONHUTENbLHOM perucTpauum, ©6e3 MCNoNb30BaHUA MPOrPaMMHOrO
obecneyveHns, ycTtaHOBKa KOTOPOro Ha TEXHWYECKMe cpeacTBa nonb3oBaTenst nHhopmaumm
TpebyeT 3aknio4yeHuMs JNUUEH3NOHHOrO WM MHOrO CcorfnaweHuss ¢ npaBoobragatenem
nporpaMmmHoro  obecneyeHusi, npegycmaTpuBalolLlero B3MMaHWe C  nNosib3oBaTens
MHopMaLnKn NnaThbl.

6. [pu pasmeweHnun wuHpOpMauuMM O TMOCTaBLUMKE coOuManbHbIX YCryr Ha
oduymnanbHoOM cante u ee oOHoBNeHun obecnednBaeTcs cobniogeHne TpeboBaHW
3akoHogaTtenscTBa Poccuinckon degepaunm 0 nepcoHanbHbIX JaHHbIX.

7. IHbopmauusa o noctasLiMKe coumarnbHbIX YCnyr pasmellaeTcs Ha oguumansHOM
cante B TeKkcToBoM M (Mnn) TabnmyHom cdopmax, a Takke B POpPMe 3NEeKTPOHHOro obpasa
KOMW JOKYMEHTOB.

8. WHdopmauma o nocrtaBwumke coumanbHbIX YCNyr MOANEXUT pasMeLleHUio Ha
odmumanbHOM canTte n 06HOBMEHMIO B TEYEHNE OECATU pabounx OHEN CO OHSA ee COo3aaHus,
NONYYEHUS NN BHECEHUS COOTBETCTBYHOLLNX U3MEHEHNN.

9. TexHunyeckne U1 nporpamMMHble CpeacTBa, KOTOpble  MCMNOSb3yTCa AN
PYHKLUMOHUPOBAHUA ouLManbHOro canmTa, 4oSMkHbl obecneynBaTsb:

1) 3awmTy MHOpMaLMM OT HECAHKLUMOHUPOBAHHOIO YHUYTOXEHUS, MoauduKkaumm u
OnoKknpoBaHna JOCTyNa K HEN, a Takke NHbIX HeNnpPaBOMEPHbIX 4ENCTBUN B OTHOLLEHUN Hee;

2) BO3MOXHOCTb  KOMMPOBaHWA  MHGOPMaLMM  Ha  pe3epBHbIN  HOCUTESDb,



obecneymBaroLLnn ee BOCCTAHOBMEHUE;

3) 3aWmTy OT HECAHKLMOHMPOBAHHOIO KONMPOBaHMSA aBTOPCKNX MaTepuaros;

4) BO3MOXHOCTb BbIpa)XE€HUSI MHEHWIN nosiydaTtensamMu coumarnbHbIX YCNyr O KayecTBe
oKasaHus yCryr opraHmsaumsamMm coumanbHOro 00CnyXxmBaHus.

10. WHdopmauua o nocTaBliMKe couuarnbHbIX YCnyr Ha odwuuuanbHOM canTte
pasMeLLaeTca Ha PYCCKOM A3blke, a Takke MOXeT OblTb pasmelleHa Ha rocyaapCTBEHHbIX
A3blkax pecnybnuk, Bxogawmnx B coctaB Poccuiickon ®egepauun, n (Mnm) Ha MHOCTPaHHbBIX
A3blKaXx.

11. PasmewieHHasa Ha odumumanbHOM cante MHopMaunsa o NocTaBLMKE coumarbHbIX
ycnyr fomkHa ObiTb OOCTyrnHa nonb3oBaTenam And O3HAKOMIIEHUS KPYrrocyTovHo 6e3
B3MIMaHUS NraTthl U UHbIX OrPaHUYEHUN.



