Mpuka3 MuHuctepcTBa Tpyaa u coumnanbHon 3awmtbl PO ot 18 cenTtabpsa 2014 r. N 651H
"O6 yTBepxaeHun MNopsagka ocyLecTBEHNA MOHUTOPUHIA CoLManbHOro o6CnyXneBaHus
rpaxkgaH B cybbektax Poccuiickon degepauum, a Takke popm AOKYMEHTOB, HEOOXOANMbIX
ANs OCyLEeCTBIEHNA TaKoro MoHUTopuHra"

B cooteBetctBUM C rnognyHktom 5.2.97(8) lNonoxeHnsa o MwuHucTepcTBe Tpyda WU
coumnanbHonm  3awmTtbl  Poccuinckon  depepaumn,  YTBEPXKOAEHHOro  NocCTaHOBIEHUEM
MpaButenbctBa Poccunckon depepaumm ot 19 umoHa 2012r. N 610 (CobpaHue
3akoHopatenoctBa Poccunckon depepaumn, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, c1.4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT1.2710; N 26,
cT. 3577; N 29, cT1. 4160; N 32, cT. 4499), nprkasbiBalo:

MHdopmaumsa 06 namMeHeHusx:

[MyHkm 1 usmeHeH ¢ 4 mas 2018 a. - lNpuka3 MuHmpyda Poccuu om 30 mapma 2018 a.
N 202H

Cm. npeodbidywyto pedaKkyuro

1. YTBEPAUTD:

MopsagoK OCYWECTBNEHNA MOHUTOPUHra COUManbHOrO OOCNYXMBaHUA rpaxgaH B
cybbekTax Poccunckon degepaumm cornacHo rpunoxenmo N 1;

dopmy cBegeHun o6 opraHax rocygapCTBEHHOW Bnactu cybbekta Poccuiickon
degepaummn, YNONMHOMOYEHHbLIX Ha OCyLIeCTBfieHMEe MOSIHOMOYMA B cdpepe CcoumanbHOro
obcnyxuBaHusa rpaxaaH B cooTBeTcTBMM ¢ PegepanbHbiM 3akoHOM OT 28 gekabpst 2013 r.
N 442-03 "O6 ocHoBax coumarnbHOro obcnyxunsanunsa rpaxgaH B Poccunckon degepaumn”, a
Takke 00 opraHusauusix, KOTopble HaxogdaTCaA B BeAEHMM ITUX OpraHoB U KOTOPbIM B
COOTBETCTBUM C YyKasaHHbIM PegepanbHbIM 3aKOHOM MNpefoCcTaBfeHbl MOIHOMOYMS Ha
NPU3HAHWE TrpaXdaH HyXXZawwWwuMncs B couManbHOM  OBCNYyXMBaAHUM W COCTaBNEHUE
WHOMBMAYANbHOW NporpaMmbl NMpeaoCcTaBneHnsa coumasbHbIX YCNyr Ha TEPPUTOPUAX OOHOro
NIN HECKOJTbKMX MyHMUMNanNbHbIX 00pa3oBaHni, cornacHo npunoxenuto N 2;

dopMy CBeAEHUMN O HOPMATUBHbLIX MPaBOBbLIX akTax cybbekTa Poccumnckon ®epepauun,
NPUHATBIX B cooTBeTCTBUM # PepepanbHbiM 3akoHOM OT 28 aekabpsa 2013 r. N 442-03 "O6
OCHOBax coumansHoro obcnyxumeBaHus rpaxgaH B Poccuickon ®depepaumn”, cornacHo
npunoxeHuno N 3;

dhopMy CBEAEHUN O NOCTaBLLMKAX coumarbHbIX YCyr cornacHo npunoxexHuo N 4;

dopmy cBeAEHMIN O NMonyyaTensax counanbHbIX YCnyr cornacHo npunoxedunio N 5;

dopMy cBeAEHUN O NpeaocTaBneHnn coumnanbHbIX YCryr cornacHo rpunoxeHuto N 6;

dopMy CBEAEHWUIN O NPEAOCTaBAEHNN YCNYT, HE OTHOCSALLMXCS K COLManbHbIM ycrnyram
(coumanbHOe conpoBoOXAeHUe), cornacHo npunoxeHuo N 7;

dopmy cBegeHurn 06 ycroBusix NpenocTaBnNeHust coumanbHbIX YCNyr WMHBanNugaw,
y4yacTHuKam, BeTepaHam Benukon OTeyeCcTBEHHOW BOWMHbLI COrnacHo npunoxenuto N 8;

dopMy cBeAeHUn O UHaAHCOBOM obecneyeHnn npeaocTaBneHnsa rpaxgaHam
couunarnbHoro obcnyxmBaHus cornacHo npunoxexHuo N 9;

dopmy cBegeHuin 06 MHPOPMALMOHHOW OTKPbLITOCTM MOCTABLUMKOB COLMArbHbIX YCIyr
cornacHo npunoxexuo N 10;

dopMy cBeOeHM O nepedyHe M obbemax couumanbHbIX YCIyr, npenocTaBnseMbIX
NoCTaBLUMKaMu coumarnbHbIX YCyr N3 Ynucna coumnaribHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX
opraHusaumn cornacHo npunoxeHuo N 11

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 auBapsa 2015 ropa.

MuHucTp M.A. TonunuH



3apeructpmpoBaHo B MuHtocte PP 22 oktabpa 2014 r.
PernctpauunoHHbin N 34397

MpunoxeHune N 1

K npuka3dy MUHucTepcTBa Tpyaa
M coumarnbHoM 3awmnTbl PO

oT 18 ceHTAGpa 2014 r. N 651H

Mopspok
OoCyLeCTBNEeHUss MOHUTOPMHIa coluanbHOro o6CnyXMBaHus rpaxaaH B cyobeKkTax
Poccuinckon ®epepauum

1. Hactoawwmn [Mopsgok onpegensetr npasuna  OCYLECTBIEHUMS MOHUTOPWUHra
coumnanbHoro obcnyxuBaHua rpaxnaH B cybbektax Poccunckon Pepepaumm (poanee
COOTBETCTBEHHO - coumanbHoe 06CnyXmMBaHNe, MOHUTOPWHT).

2. MoHuTOpuMHI ocyuwiecTBnsaeTcs B Uensax cbopa m obpaboTkm cBegeHuin, KoTopble
ncnonb3ylTca Ans paspaboTku M peanu3aumm rocygapCTBEHHOW nonuTtukn Poccumnckon
depgepaumm B cdepe coumanbHOro o6CnyXuMBaHWs, aHanmM3aa W OLEHKM COCTOSIHUS W
NepcnekTUB pasBMTUSA CoLManbHOro o6CnyXnBaHus, a Takke B Lensix aHanumsa cobniogeHms
TpeboBaHmin 3akoHO4AaTENbLCTBA O CoLMaribHOM 06CnyXXnBaHUN.

3. MoHuTOpuHr BKNtoYaeT B cebs cbop, obpaboTky, cuctemaTmsaumio U XpaHeHue
crneayLwmnx ceeeHun:

a) o6 opraHax rocygapcTBeHHOM Bractu cybbekta Poccuickon ®epepauuu,
YMNOSTHOMOYEHHbIX Ha OCYLLECTBIIEHNE NOSTHOMOYNIA B chepe coumanbHOro ob6CcnyxmBaHus;

0) 0 HOpMaTMBHbLIX NPaBOBbIX akTax cybbekTa Poccunckon degepaumm, NPUHATBLIX B
cooTtBeTCcTBUN DepepanbHbiM 3akoHOM OT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro  obcnyxuBaHuss  rpaxgaH B Poccunckon — depepauun”  (CobpaHue
3akoHogartenbcTBa Poccuiickon ®eagepauumn, 2013, N 52, ct. 7007; 2014, N 30; cT. 4257);

B) O NOCTaBLLMKaX CoLManbHbIX YCyr;

) 0 nonyyaTensix coumasnbHbIX YCRyr;

A) O NpefocTaBnseMbiX counarnbHbIX ycryrax;

€) O npeaocTaBnsieMblX YCryrax, He OTHOCSAWMXCS K couuanbHbIM  ycrnyram
(coumnanbHoe ConpoBOXAEHWE);

MHdopmaumsa 06 nameHeHusx:

[MyHkm 3 dornosnHeH nodnyHKkmom "x" ¢ 18 dekabps 2017 a. - [Mpuka3z MuHmpyda Poccuu om
16 HOs16ps1 2017 2. N 783H
X) 06 ycnoBumsix npenocTaBfeHMs coumnanbHbIX YCIyr WHBanugam, ydacTHWUKam,
BeTepaHam Benukon OTe4eCcTBEHHON BOWNHBI;

MHdopmaums 06 usmeHeHusix:

[yHKkm 3 OornosiHeH rnodnyHKkmom "3" ¢ 18 dekabpsi 2017 e. - [Npuka3 MuHmpyda Poccuu om
16 Hos16ps1 2017 2. N 783H
3) 0 dwuHaHcoBOM obecrneyeHnn npeaocTaBneHns rpaxgaHam coumanbHOro
obcnyxuBaHus;

MHdopmaumsa 06 namMeHeHusx:

[MyHkm 3 OornonHeH nodnyHkmom "u” ¢ 18 0ekabps 2017 e. - lNpuka3 MuHmpyda Poccuu om
16 HOs16ps1 2017 2. N 783H
n) 06 NHPOPMALIMOHHOM OTKPLITOCTU NOCTABLUMKOB COLMAnbHbIX YCAYT;

MHdopmaumsa 06 namMeHeHusx:



[MyHkm 3 OornonHeH nodnyHkmom "k" ¢ 18 dekabpsi 2017 2. - lNpuka3 Munmpyda Poccuu om
16 HOs16ps1 2017 2. N 783H

K) 06 obbemax  coumanbHbIX  YCRyr, npegocTaBnsemMblx  coumanbHO
OPUEHTUPOBAHHbLIMU HEKOMMEPYECKUMM OpraHn3aunsamm

4. MOHUTOPVHI OCYLLEeCTBNAETCSA OpraHaMmy MWCMNOMIHUTENbHOMW BIlacTM CyObekToB
Poccuinckon ®epnepauunun, ynorHOMOYEHHbIMW Ha OCYLWECTBIIEHWE MOSIHOMOYUKM B cdoepe
couunarnbHoro obcnyxmeaHus (ganee - ynoriHOMOYEHHbIEe OpraHbl), B npefenax BO3roXKeHHbIX
Ha HUX QOYHKLUMNA.

Mo  pelweHno  YyNnOMHOMOYEHHbLIX OpPraHOB  OpraHM3auMOHHO-TEXHMYECKoe U
Hay4YHO-METOAMYECKOE  COMPOBOXAEHWE  MOHUTOPMHIA  MOXET  OCYLLIeCTBNATbCA C
NpUBNEYEHNEM WHbIX OpraHmsauunm B YCTAHOBMIEHHOM 3aKoHO4AaTenbCTBOM Poccuinckon
depepaumm nopsiake.

MHdopmaumns 06 usmeHeHusix:

[MyHkm 5 usmeHeH ¢ 18 Oekabps 2017 e. - [Nlpukas MuHmpyda Poccuu om 16 Hos6ps
2017 e. N 783H

Cwm. npeodbidywyro pedakyuro

5. Pesynbtatbl MOHUTOPUHIA OTPaXatTCHd B UTOrOBbIX OTYeTax, MOAroTOBKY KOTOPbIX
ocywectBndet MuHucTepcTBOo Tpyaa un coumanbHon 3awmTtbl Poccunckon ®enepaunn (oanee
- MwuHucTepcTBO) Ha OCHOBaHUM ob6o06LeHus cBeaeHun, npeacraBnseMbix
YNOSTHOMOYEHHbBIMW OpraHamu:

exerogHo, oo 15 dpeBpand roga, criegylowero 3a OTYeTHbIM rogom, no dopmam
cornacHo npunoxeHuam N 2, 3, 8-11;

OAMH pa3 B nonyroaue, 0o 15 ymucna mecqaua, crneayowero 3a oTY4eTHbIM, No hopmam
cornacHo npunoxeHusam N 4-7

OpQHOBpEMEHHO C nMpeAacTaBfeHNEM CBEAEHUN YMOHOMOYEHHbIMA OpraHamu B
MuHMCTEPCTBO MNPEACTaBnATCA MOSICHEHUS NPUBEAEHHbIX 3HA4YeHWW MokasaTenem no
Kaxxgown coopme.

6. CBegeHua, Hanpaensemble B MWHUCTEPCTBO, pasMeLLarTcs Ha odmumanbHbIX
canTtax YMOfHOMOYEHHbIX OPraHoB B WHGOPMALVNOHHO-TENTEKOMMYHUKALNMOHHONW CETU
"MIHTepHeT" B CpOKW, COOTBETCTBYHOLIME MEPUOOUYHOCTM WX MpeacTaBneHna B
MwuHucTepcTBoO.

MHdopmaums 06 usmeHeHusx:

[MyHkm 7 usmeHeH ¢ 18 Oekabps 2017 e. - [lpukas MuHmpyda Poccuu om 16 Hos6ps
2017 2. N 783H

Cwm. npeodbidywyro pedakyuro
7. B uenax obecneyeHnsa MHPOPMaLUMOHHON OTKPbITOCTU U AOCTYNHOCTU pPe3yrnbTaToB
MOHUTOPWUHIa MUTOroOBble OTYETbl pasmellarTcs Ha oduumanbHoM canmTe MuHucTepcTBa B
WHOPMALNOHHO-TENTIEKOMMYHUKALMOHHOW ceTu "VIHTepHeT": nonyrogoBon - He nosgHee 25
yucna Mecsua, cnefyrLllero 3a OTY4eTHbIM, exerogHbol - 0o 25 deBpans roga, cnegyroLlero
3a OTYETHbIM.



MHdopmaums 06 nameHeHmsx:
[MpunoxeHue usmeHeHo ¢ 4 mas 2018 a. - Npuka3 MuHmpyda Poccuu om 30 mapma 2018 2. N 202H

Cm. npeodbiOywyto pedakyuro
FTAPAHT:
CwMm. gaHnyto hopmy B pegaktope MS-Excel
MpunoxeHue N 2
K npukasy MuHuctepcTBa Tpyaa
M coumnanbHomn 3awmnTbl PO
oT 18 ceHTAGpA 2014 r. N 651H
(c usmeHeHnsamu ot 30 mapta 2018 r.)

dopma

CBepeHus
006 opraHax rocygapcTBeHHOM BnacTtu cyobekta Poccunckon Pepgepaumm, ynosiHOMOYEHHbIX Ha OCyLeCcTBIIeEHME MOFTHOMOYUM B
ccepe coumanbHOro o6cnyxXMBaHnA rpaxgaH B cooTBeTcTBUM ¢ PepgepanbHbIM 3akoHOM oT 28 aekabps 2013 r. N 442-d3 "06
OCHOBax coumanbHOro oocnyxuBaHus rpaxaaH B Poccunckon ®degepaummn”, a Takke o6 opraHusaumsix, KOTopble HaxoasaTcs B
BeAEeHUM 3TUX OPraHOB U KOTOPbIM B COOTBETCTBUMU C YKa3aHHbIM PeaeparnbHbIM 3aKOHOM NpeaoCcTaBfieHbl MOMIHOMO4YUS Ha
NpuU3HaHue rpaxapaH HyXXaallWMMUCA B colnarbHOM OGCNyXMBaHUM U COCTaBeHMe MHANBUAYarbHOM NPOrpaMmbil
npenocTaBlieHMA courarnbHbIX YCYr HA TEPPUTOPUAX OQHOIO UM HECKOSTbKUX MyHULMNaNbHbIX 06pa3oBaHun,
3a20___ ropn

(HamMeHOBaHMe YIOJHOMOUEHHOTO OpraHa cybwmekTa Poccurckom demepalumm)

[lpencraBiaseTcsa: exeromHo, no 15 deBpansa rozma, CledyoWeIro 3a OTUYETHHM I'OIOM

N n/n HanmeHoBaHuMe n agpec opraHa rocygapCTBeHHOM Bnactn cybvekra Poccunckon ®egepaunmn, ynonHOMOYEHHOIO Ha
OCYLLEeCTBIEeHNEe NOSTHOMOYNIA B cdhepe coumanbHOro obcnyxmBaHus rpaxnaH B cooTBeTcTBUKN ¢ PefeparnbHbiM 3aKOHOM OT 28
aekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro obcnyxmneaHua rpaxaaH B Poccuinckon degepaumn”, a Takke oo
opraHusaumsax, KOTopble HaxogAaTCcs B BeAEHUN 3TOro opraHa v KOTopbiM B COOTBETCTBUM C yKa3aHHbIM PefepanbHbiM 3aKOHOM
npeaocTaBneHbl MOTHOMOYMSA HA NPU3HaHME rpaXKaaH HY)XOaLWnMMUCs B coumanbHOM 06CnyXMBaHMM U COCTaBreHne




obpasoBaHui, Ha:

MH,D,MBMD,yaﬂbHOIZ nporpamMmbl npenocrtaBlieHNA counarnbHbIX YCIYTr Ha TEPPUTOPUAX OOAHOIO UIMN HECKOJIbKMX MyHULNNATTbHbIX

npu3HaHue rpaxaaH

dopmMupoBaHme U BeaeHNE

dopmupoBaHune u OCyLLeCTBneHue ocyLlecTBne
HYyXOaLWnUMNCA B counanbHOM peecTpa NoCTaBLUUKOB BeJeHue perucrpa pernoHarbHoro HUE UHbIX
obcnyxmBaHuK, a Takxe counarnbHbIX ycnyr nony4yarenewu rocynapCTBEHHOro NOJSTHOMOYUI
coCTaBneHuv HAMBMAyansHou counarnbHbIX ycryr KOHTpons (Hag3opa) B B cdpepe
nporpamMmbl NpegocTaBneHns cepe coumanbHOro counarnbHoro
coumarbHbIX ycnyr obcnyxmBaHus obcnyxumBaH
rpakga na (Hy>xkHoe
yKasaTb)
1 2 3 4 5 FAPAHT:
#
PyxkoBomuTesib YIIOJIHOMOUWEHHOT'O OpraHa
(mommuck) (pacumdpoBKa MNOANMCHU)
VcnosmHUTENb
(®M0) (kOHTakTHEM TeJedoH) MII

MHdopmaumsa 06 namMeHeHusx:

lpunoxeHue usmeHeHo ¢ 4 mas 2018 e. - Npuka3 MuHmpyda Poccuu om 30 mapma 2018 e. N 202H

Cwm. npeodbidywyro pedakyuro
FAPAHT:

Cwm. gaHHyto chopmy B pegaktope MS-Excel

MpunoxeHue N 3

K npukasy MuHuctepcTBa Tpyaa

M coumanbHoOM 3awmnTbl PO

oT 18 ceHTA6psa 2014 r. N 651H

(c usmeHeHmnsimum ot 30 mapta 2018 r.)




Ceepgenus

dopma

O HOPMaTHMBHEIX NPaBOBHX aKTax cy6sekTa Poccuiickoi depepaumm, OPMHSITEX B COOTBETCTBMUMM C PefepalbHEM BaKOHOM
or 28 pmexabps 2013 r. N 442-$3 "O6 OCHOBax COLMAJILHOT'O OOGCHyXMBaHMUsI I'paxiaH B Poccuickom ®emepaumum', 3a

20 ropm

(HamMeHOBaHMe YIOJHOMOUEHHOT'O OpraHa cybwpekTa Poccurckoy demepalumm)

[lpencraBiaseTcsa: exeromHo, no 15 deBpansa rozma, CledyoWEero 3a OTUYETHHM I'OIOM

N n/n | HanmeHoBaHMe NOMHOMOYMS OpraHa rocyaapCTBEHHOM BracTu cybbekTa Poccuickom HanmeHoBaHue, CeepeHus 06
depepaumm B cootBeTCTBUM C PepepanbHbiM 3akoHoM OT 28 aekabps 2013 r. N 442-03 AaTta n Homep yTBEPXOEeHUN
"O6 ocHOBax coumanbHOro obcnyxmneanusa rpaxxgaH B Poccunckon degepaunn™™ HOPMaTMBHOIO HOBOIO UM
NpaBOBOro akTa BHECEHUM
cybbekTa N3MEHEHUI B
Poccunckon NPUHATbIE paHee
depepauunm HOpMaTuMBHbIE
npaBoOBble aKThbI
cybbekTa
Poccunckon
depepauyunm
1 2 3 4
1. [MpaBoBOEe perynupoBaHne 1 opraHm3aums coumanbHOro obcnyxmsaHmns B cybbekTax
Poccunckon ®egepaunm (nyHKT 1 ctaten 8 GegepanbHOro 3akoHa)
2. | YTBepXOeHne nepeyHs coumarnbHbIX YCnyr, npegocTaBnseMblX NOCTaBLnKamm
coumanbHbix yenyr (nyHKT 9 ctaTten 8 degepanbHOro 3akoHa)
3. | YcTraHoBneHne npeaenbHOM BENMYNHBI CpeaHeayLweBOro Aoxona Anga npeaocTaBneHus
coumnanbeHbix yenyr 6ecnnatHo (nyHKT 13 ctaTtbn 8, 4actn 2 n 5 ctaten 31, ctates 32
depeparnibHOro 3aKoHa)
4, OnpepgeneHne opraHa rocygapcreBeHHon Bnactu cybvekta Poccunckon degepaumn,

YNOJIHOMOYEHHOIo Ha ocyLlecTBliEeHne NOSTHOMOYUIA B ccbepe couunarnibHoro




o6CnyXMBaHUs rpaxkaaH B cOOTBETCTBUM ¢ PeaeparnbHbIM 3aKOHOM, a Takke 06
opraHu3aumsix, KOTopble HAXOAATCSA B BeAEHMM 3TOr0 opraHa U KOTopbiM B COOTBETCTBUM
C yka3aHHbIM PefepanbHbIM 3aKOHOM NpeaocTaBeHbl MONTHOMOYNS HA NPU3HaHKe
rpaxxaaH Hy>xgaroLwmMmMmncs B coumanbHOM 06CnyXMBaHUM U cOCTaBreHne
WHAMBMAYaNbHON NporpaMMbl NPeaoCcTaBneHUs coumanbHbIX YCNyr Ha TEPPUTOPUSIX
OOHOrO0 UMM HECKOMbKUX MyHULMNANbHbIX 06pa3oBaHui (NMyHKTeI 2 U 7 cTaTbh 5, NyHKT 2
ctatby 8 PegepanbHOro 3akoHa)

41.

OnpepneneHne opraHa (opraHoB) rocygapcTBeHHOW Bnactu cybbekta Poccuinckon
degepaumm, ynorTHOMOYEHHOMO (YNOSTHOMOYEHHbIX) HA OCYLLECTBIIEHNE PerMoHanbHOro
rocygapCTBEHHOIo KOHTpons (Hag3opa) B cdepe coumanbHoro obcnyxmeaHmsa (MyHKT 2
ctatbm 5, NyHKT 12 ctatbn 8 PegepanbHOro 3akoHa)

YTBepxaeHue pernameHTa MexxseOMCTBEHHOIO B3aMMoOL4eNCTBUSA OpraHoB
rocygapcrtBeHHoM Bnactu cybbekta Poccuinckon denepaumm B CBA3N C peanusaumen
nonHomoumn cybbekta Poccuiickon degepaumm B chepe coumanbHOro o6cnyxmBaHus
(nyHKT 4 cTtatbn 8, cTaThsa 28 PefepanbHOro 3akoHa)

YTBEpXKOAEeHME HOPMATUBOB LUTATHOW YNCITIEHHOCTU OpraHmnsawumin counanbHOro
obcnyxumBaHusa cybbekTa Poccuiickon degepauum, HOpmaTMBOB obecneyeHnst MArknum
WHBEHTapeM 1 NIoLwanbio XUrblX NOMELLEHUN NP1 NpeaoCTaBNeEHNN counarnbHbIX YCryr
yKasaHHbIMW opraHmsaumnamm (nyHKT 5 ctaten 8 ®efepanbHOro 3akoHa)

YTBEpPXKOEHNE HOPM NUTAHNS B OpraHn3aumnax coumanbHoro o6cnyxmsaHums,
Haxoadawwmxcs B BeaeHnn cybbvekta Poccurckon ®epepaunm (MyHKT 6 ctatbmn 8
depeparnbHOro 3aKoHa)

dopmupoBaHue 1 BeeHne peecTpa NocTaBLMKOB coLmaribHbIX YCryr U perucrpa
nonyyartenen coumanbHbIX YCnyr (MyHKT 7 ctatbk 8, ctaTten 24-26 ®epepanbHOro
3aKOHa)

PaspaboTka, hnHaHcoBOe obecneveHne n peannsauus permoHasnbHbIX NporpaMv
coumnanbHoro obcnyxumBaHus (NyHKT 8 ctatbu 8, YacTb 2 ctaTbh 29 deaepanbHOro
3aKOHa)

10.

YTBEpXAeHUe nopsaka npegocTaBneHns coumanbHblX YCryr nocTaBLukaMmm
coumanbHbix yenyr (nyHKT 10 ctaTbu 8, ctatba 27 PegepanbHOro 3akoHa)

11.

YcTaHoBneHue nopsiaka yTBepXxaeHnst TapudoB Ha coumarnbHble YCNyrM Ha OCHOBaHWM
noAyLeBbIX HOPMaTMBOB (PMHAHCMPOBAHUS coumanbHbIX yenyr (nyHKT 11 ctaTbn 8,




ctatbs 27 PegepanbHOro 3aKoHa)

12.

YTBEpXaeHne nopsiaka opraHm3aunmn ocyLLEeCTBEHNS] perMoHarnbHOro
rocygapCTBEHHOIrO KOHTPONs (Haa3opa) B cdepe coumanbHOro obcnyxmeaHus ¢
ykasaHveMm opraHa cybbekta Poccunckon degepauunn, ynonHOMOYEHHOMO Ha
OCYyLLECTBNEHNEe Takoro KOHTpons (NyHKT 12 ctaTbun 8, ctatbsa 33 PegeparnbHOro 3akKoHa)

13.

YTBepXaeHue pasmepa nnatbl 3a NpefocTaBneHme coumanbHbIX YCyr 1 nopsaka ee
B3nMaHus (NyHKT 14 ctaTten 8 PefepanbHOro 3akoHa)

14.

ObecneyeHne GecnnaTHOro 4OCTyNa K MHGOpPMaL MM O NOCTaBLUMKax counarnbHbIX YCNyT,
npegocTaBnsaeMbiX MU CoLMarnbHbIX yCnyrax, Bugax coumanbHbIX YCIyr, CPOKax,
nopsiake n o6 ycrnoBmsax nx npegoctaBneHuns, o Tapudax Ha 3Tu ycnyru, B TOM Ynucne
yepes cpeacTea MaccoBOM MHOpMaUUK, BKIIOYas pa3MmeLleHme nHgpopmauum Ha
ouumanbHbIX canTax YNofHOMOYEHHbIX OPraHoOB M MOCTAaBLUMKOB COLMarnbHbIX YCRyr B
cetn "HtepHeT" (nyHKT 15 cTaTthn 8, ctateks 13 degepanbHOro 3akoHa)

15.

YTBepXXOeHne nopsgka MexseOMCTBEHHOIO B3anMO4ENCTBUS OpraHoB
rocygapcTtBeHHOM Bnactu cybbektoB Poccuinckon degepaumm npy npegoctaBneHnm
coumnarnbHbIX YCNyr U coumanbHOro CONPOBOXAEHUA (MyHKT 23 cTtatbk 8, ctaTten 14, 22,
27, 28 ®epepanbHOro 3akoHa)

16.

YTBEpXKOEHNE HOMEHKNaTypbl OpraHn3aumi counanbHOro obcnyxmnBaHmsa B cyobekTe
Poccunckon ®egepaunn (nyHKT 24 ctatbn 8 PegepanbHOro 3akoHa)

17.

O cBeaeHusx n AOKyMeHTax, HeoBX0ANMbIX ANs NPe4OoCTaBNeHNs CoUManbHbIX YCIyr
(nyHkT 1 cTtatem 8, nyHKT 1 cTtaTbmn 10 PepepanbHOro 3aKoHa)

18.

YcTaHoBreHne obCToATENbCTB, NpU3HaBaeMbIX YXyALaLWwuMm Unm cnocobHbIMK
YXYALWNTb YCNOBUA XU3HEOEATENbHOCTU rpaxaaH Ansa Npu3HaHus rpaxaaH
Hy>XAalLWwmMMncsa B counansHoM obenykmBaHum (MyHKT 1 ctaTten 8, nyHKT 8 YacTtn 1
crtatbn 15 ®egepanbHOro 3akoHa)

19.

YTBEpXOeHWe nopsiaka pacxogoBaHUsA opraHM3aumsamMm coumnanbHoro obcnyxmBaHus,
HaxoadaWmMmMmMca B BeaeHun cybbekta Poccuiickon degepauunm, cpeacrs,
obpasoBaBLUMXCA B pe3ynbTaTte B3VMaHUs Nratbl 3a NpeaocTaBneHne coumanbHbIX
yenyr (nyHKT 2 yactu 6 ctaten 30 PegepanbHOro 3akoHa)

20.

YTBepXXaeHue pasmepa u nopsiaka BbinnaThl NOCTABLUUKY MU NOCTaBLUMKaM
coumarnbHbIX YCryr KOMNeHcauun, eCnu rpaxaaHuH, KOTOpbI Nory4YaeT coumnarnbHble
yCnyru, NpeayCMOTPEHHbIE MHAMBUAYANbHOW NPOrpamMmoi, Y NOCTaBLLMKA UK




NOCTaBLLMKOB CoOLMarbHbIX YCyr, KOTOPbIE BKMOYEHbI B PEECTP NOCTaBLLMKOB
coumnanbHbIX ycnyr cyobekta Poccuiickon degepaumm, HO HE y4acTBYIOT B BbINMOSHEHNN
rocygapcTBEHHOro 3agaHus (3akasa) (4actb 8 ctatbm 30 egepanbHOro 3akoHa)

21. | YcTtaHoBneHue mep coumanbHOM NOSAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB
opraHusauun coumnanbHoro obcnyxuBaHus cydbekta Poccuiickon ®egepaumm (nyHkT 16
ctatbu 8 ®degepanbHOro 3akoHa)

22. | OpraHusauus npodeccuoHanbHoro obyyeHus, npogeccruoHanbHoro obpasoBaHus u
AOMNONHUTENBHOIO NPodeccrMoHanbHOro ob6pasoBaHna paboTHNUKOB NOCTaBLLMKOB
couymnanbHbIx yenyr (nyHkT 17 ctaten 8 PefgepanbHOro 3akoHa)

23. | BegeHue yyeTa 1 OTHETHOCTU B chepe coumanbHOro o6CnyxmBaHus B CyobekTe
Poccunckon ®efepaunm (nyHKT 18 ctatbn 8 GegepanbHOro 3akoHa)

24. | YcTaHoBneHue nopsiaka peanusaumm nporpamm B ccpepe coumanbHOro obcnyxmBaHus,
B TOM YMCNe MHBECTULMOHHBIX NporpamMm (rnyHKT 19 ctaten 8 ®egepanbHOro 3akoHa)

25. | OpraHusauusa nogaepKku coumanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX
opraHusauun, 6narotsoputenen n 4o6poBOSbLEB, OCYLLECTBNALMX OeATENBHOCTL B
chepe coumanbHoro obcnyxusaHus B cybbekrax Poccuinckon degepaumm B
COOTBETCTBUM C (heaepanbHbIMM 3aKOHaAMM 1 3akOHaMKn cybbekToB Poccunckon
depgepaumm (nyHkT 20 ctatbn 8 PegepanibHOro 3aKoHa)

26. | PaspaboTtka n peanusaumnsa Meponpusitui o opmMmMpoBaHMIO N Pa3BUTUIO PbIHKA
coumanbHbIX YCIyr, B TOM YMCHe Mo pa3BUTUIO HErOCy4apCTBEHHbIX OpraHn3aunm
couymnanbHoro obcnyxumBanus (NyHKT 21 nyHKT 1 ctaTen 8 PegepanbHOro 3akoHa)

27. | PaspaboTtka n anpobaumsi MeETOLMK U TEXHOSOMMI B chepe coumaribHOro obcnyKmBaHus
(nyHKT 22 cTatbn 8 ®egepanbHOro 3akoHa)

* Nanee - ®egeparnbHbIn 3aKOH

PYKOBOIMUTEJbL YIOJHOMOUEHHOTO OpTraHa

(mnomnmce) (pacumdpoBKa NOIONUCH)

VICTIOJIHUTEJIb




(®M0)

(KOHTAKTHHM TeJiebdOH)

MII



MHdopmaumsa 06 nsmeHeHusx:

lMpunoxeHue 4 usmeHeHo ¢ 18 dekabpsi 2017 e. - lNpuka3 MuHmpyda Poccuu om 16 Hosi6psi 2017 2. N 783H

CmMm. npeldbidywyto pedakyuro

FAPAHT:

CMm. gaHHyto hopmy B pegaktope MS-Excel

CBeneHMUsI O MOCTAaBIMKAX COLMAJILHEIX YCIyD 3a

20 roma

(HaMMeHOBRaHME YIIOJIHOMOUEHHOT'O OopTaHa cybOwbekTa Poccumickom Odenmepaunn)

dopma

MpunoxeHune N 4
K npukasy MuHuctepcTBa Tpyaa
M couunanbHou 3awmnTbl PO

oT 18 ceHTA6pA 2014 r. N 651H
(c uameHeHnsAMuM ot 16 HOAGpA 2017 r.)

HpeJICTaBJ'IFIeTCFIt OoIMH pPas B nojiyroame, OO0 15 umcina Mecdla, cienymimero 3a OTUYeTHEM
MocTaBLMKK Konuny | on | Konnye | dona | Konuye | Jons [MocTaBLUMKN coumanbHbIX YCIyr
coumanbHbIX yCryr | ecTBo | 10T CTBO oT CTBO oT topugudeckmne nuua NHONBMAOYanbHbI
no goopmam noctae | obuw, | noctaB | obwe | nocrtaB | obuie e
npeaocTaBneHns | LWWKOB | ero | LWMKOB ro LLIMKOB ro npeanpvHMMmaren
coumanbHbIX ycrnyr | (eanHn | Kon | couman | Konu | couuwan | Konu n
L) nye bHbIX | 4eCTB | bHbIX |4eCTB | konu | Aons B TOM YUCTIE: Konuyec | pons
CTB | ycCnyr, a ycnyr, a YyecTB oT opraHmsauum HerocyaapCTBEHHblE OpraHM3aumu, npegocTaBnstowmne TBO oT
a MMetoLL, | MOCT | umetoLy | mocT o obuuer counarnbHoro coumarbHble ycnyru (eanHny | obwer
noc X aBLLy nX aBlwyt | (eamH 0 obcnyxmBaHus, ) 0
TaB | JIMUEH3 | KOB | JNIMLUEH3 | KOB nU) | KONMUY | HaxoAsilMecs B BEAEHUM Konu4
WKWK | W0 Ha (%) N0 Ha (%) ecTBa cybbekTa Poccunckon ecTBa
OB | OKasaHu ocyLiec nocrtas denepaumm nocrtas
€ TBI1EHU LLIMKOB | KONNYECTBO aonsa ot B TOM Yucne LLinKoB
mMeanum e (%) (eouHny) | konm4yecTBa KOMMepYeckne HEKOMMepYeCcKkMe opraHmsaumm B
HCKOWM obpaso NOCTaBLLNK opraHmsaumm konn | ponsa N3 HUX cybobe
nomMoLuun BaTenNbH OB - 4yecTB oT coumarnbHo KTe
(eanHUL ovi topuanyeck o] KONMWY | OPUEHTUPOBAHHBI Poccu
) nesten nx nuy, (%) (eouH | ecTBa e vickon
BHOCTH Konu4yec | gons oT uy) | topuau | konunyec | gons depnep
(eanHuy TBO Konuyect YeCKMX TBO (%) aumm
) (eanHnL Ba iy | (eguHuy (%)
) opuanye (%) )
CKMX nu,
(%)
NnocTaBLUKK
coumanbHbIX YCIyr,
npegocTaBnsoLmne
coumarbHble ycnyru
B CTaLMOHapHON
dopme




NoCTaBLUMKN
coumanbHbIX YCIyr,
npegocTasnsawLmne
coumarnbHble ycnyru

B
nonycrawuMoHapHoOm

dopme

NMOCTaBLLMKN
coumanbHbIX YCnyr,
npegocTaBnsoume
coumanbHble ycryru

Ha oMy

NOCTaBLUUKN
coumarnbHbIX YChyr,
npenocTaBnsawLLne

CpOYHble
coumanbHble ycnyru

NOCTaBLLNKN
coumnanbHbIX YCRyr,
npegocrasnsaoLwme
counarnbHble yCrnyrm

B Pa3fnYHbIX

dopmax

Bcero:

PyKOBOIMTEJIbL YIIOJIHOMOUEHHOT'O OpIraHa

VICTIOJIHUTEJIb

(momnuce) (pacumdpoBKa MNOANNUCH)

MHdopmaums 06 nsmeHeHusx:

(®MO)

(KOHTAKTHHM TeJjedoH) MIT

lMpunoxeHue 5 usmeHeHo ¢ 18 dekabpsi 2017 e. - lNpuka3 MuHmpyda Poccuu om 16 Hosi6psi 2017 2. N 783H

CmMm. npeldbidywyto pedakyuro

FAPAHT

CwMm. gaHHyto hopmy B pegaktope MS-Excel

CBemeHMust O NOJIydaTeJIsSIX COLIMAJIbLHEIX YCIyI' 3a 20 roma

(HaMMeHORBRaHME YIIOJIHOMOUEHHOT'O OopTaHa cyOwekTa Poccurickom Odenmepaunn)

MpunoxeHne N 5

K npukasy MuHuctepcTBa Tpyaa

M couunanbHou 3awmnTbl PO

oT 18 ceHTA6pA 2014 r. N 651H

(c usmeHeHnsMHM ot 16 HOAGpA 2017 r.)

dopma



Hpe,JICTaBJ'IHeTCF{: OOMH pPa3 B nojiyromme, no 15 umcrua Mecdla, ciaenymmero 3a OTUeTHBEIM
MocTaBLumKM O6waa | Oons O6cToaTENbCTBA, B CBA3M C HANNMYMEM KOTOPLIX FpaXX4aHWH NPU3HaH HyXXOarwmmMcs B coumnanbHOM 06CnyXMBaHum MonyyaTtenun
coumarnbHbIX YCNYr | YNCNEHH oT ronHas nunm Hanuuune B Hanmuue OoTCyTCTBUE Hanmuue OTCyTCTBUE OTCyTCTBUE Hanmuue coumanbHbIX
OCTb obLe | yacTnyHas yTpaTa cembe pebeHka unn | BO3MOXHOC | BHYTPUCEMENHOrO | ONpeaeneHHoro paboTbl 1 NHbIX ycnyr Ha
nony4are n cnocobHocTn Nnnbo | umHBanuga | geten (B ToM ™ KOH(NuKTa, B TOM MecTa CcpencTB K obcTosATenb OCHOBE
nem 4yncn BO3MOXXHOCTU nnu yucne obecneyvyeHn | Yncne c nuuamMm C | XUTENbCTBA, B | CYLLECTBOBAHM CTB, AO0roBOpoOB U
coumanb | €HHO OCYLLECTBNATb WHBaNMAoB, B | Haxogsawmxc | A yxoaa (B HapPKOTUYECKON TOM uYucne y t0 KoTopble pa3paboTaHHbIX
HbIX CTM | camoobcnyxmnBaH TOM yucne s nopg, TOM YNCnEe | WK ankorosbHOn niua, He HOPMaTMBH | WHOWBMAYyarnbH
ycnyrB | obpa ne, pebeHka - onekon, BPEMEHHOIO | 3aBUCMMOCTbIO, AOCTUrLero bIMK bIX NpOrpamMmm
cybbekTe | TUBLL | CaMOCTOATENbHO MHBanuaga noneynTenbc ) 3a nmuamm, BO3pacTa npaBoBbIMU
Poccuiick | nxcsa nepeaBuratbcs, nnm TBOM), NHBaNMaom, NMELLINMU apaguaTtm Tpex akTamm
on 3a obecneunBaTtb AeTen-uHBan | UCNbITbiBald | pebeHKkoMm, npuctpacTtue K netm cybbekTa
depepay, | npen OCHOBHbIE noos, LLNX AeTbMU, a | asapTHbIM Urpam, | 3aBepLUUBLLErO Poccunckon
717 ocTta XXN3HEHHblE HY>XOaKLWMXC | TPYAHOCTU B Takke nmuamm, npebbiBaHne B depepayunm
(nanee - | BneH notpebHocTU B aB coumanbHON | OTCyTCTBUE cTpagalwmmm opraHmsaumm NPU3HaHbI
obwas nem cuny NMOCTOSIHHOM | aganTauun noneyeHns NCUXNYECKUMU ans yxyaLiaroL,
YUCIEHH | couM 3aboneBaHus, NOCTOPOHHEM Hag HAMMU paccTponcTBamu, | AeTen-cupoT u UMK UNK
OCTb), arnbH | TpaBMbl, Bo3pacTa yxone Hanu4ne Hacunus aeTen, CrMOCOBHbLIM
(yenoBek | bIX UNW HaNU4ns B cCEMbe OCTaBLUMXCS N yXyawmnTb
) ycnyr MHBaNMOHOCTN ©e3 nonevyeHus ycnosus
(%) poaouTenen XusHepeste
NbHOCTU
rpaxkgaH
NPpu3H | gona ot | Npu3 | gonsa | Npu3 | gons | Npu3 | 40N | NPU3H | AONA OT | NMpu3Ha | gons | NpY3H | gona | npu3 | gon | yicn | gons ot
aHo obwen HaHO oT HaHO oT HaHO | 40T | aHo obwen HO oT aHo oT HaHO | 40T | eHHO | obuen
Hy)XXOa | YMCNEeHH | Hyxa | obwe | Hyxg | obwe | HyXa | 00w | Hy)kga | YMCneHH | Hyxxgato | obwe | Hyxkga | obwe | Hyxg | obw, | CTb | YucneH
towum | octn (%) | arowy n arou n aow, | en | owmm | octn (%) | wummcs " HOLLIUM n arow, | en | (4eno | HocTu
ncs UMUC | YMCI | UMUC | YUCN | UMUC | YMC ncs (yenose | umucn ncs YUCI | UMUC | YNC | BEK) (%)
(yernos A €HHO A €HHO A neH | (4enos K) €HHO | (4ernoB | eHHOo A neH
ex) (yeno | ctm | (4eno | ctn | (4eno | Hoc ex) cTn ex) ctm | (4eno | Hoc
Bek) | (%) | Bek) | (%) | Bek) | T (%) (%) | Bek) | T
(%) (%)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

opraHmsaumm
coumanbHOro
obcnyxmBaHus,
Haxoasuwmecs B
BeAeHun cybbekTa
Poccunckon
depepayunm

KOMMepYeckne
opraHu3auum
coumanbHoro

obcnyxmBaHus

HekoMMep4eckne
opraHusauum
coumarnbHoro

obcnyxmBaHus,
N3 HUX:




coumanbHo-opueH
TUPOBaHHbIE
opraHusauum
coumnanbHoro
obcnyxmBaHus

UHAMBUAYamNbHbIE
npeanpuHUMaTenu

NToro

PyxOoBOIMTEJNbL YIOJIHOMOUEHHOTO OpI'aHa

(momnuce) (pacumdpoBKa MNOANNUCH)

VICTIOJIHUTEJIb

(®MO) (KOHTAKTHHM TeJjedoH) MIT

MHdopmaumsa 06 nsmeHeHusx:

lMpunoxeHue 6 usmeHeHo ¢ 18 dekabpsi 2017 e. - lNpuka3 MuHmpyda Poccuu om 16 Hosi6psi 2017 2. N 783H

CmMm. npedbidywyto pedakyuro
FAPAHT:

CMm. gaHHyto popmy B pegaktope MS-Excel



MpunoxeHune N 6

K npukasy MuHuctepcTBa

TpyAa 1 counanbHOW 3amTbl
Poccuickon ®enepauum

oT 18 ceHTAGpA 2014 r. N 651H

(c nameHeHnamu ot 1 nekabpsa 2016 r.,
16 HOAGOpPA 2017 T.)

dopma



CBepeHus o npef

(HanmeHoBaHne

MpencraesngaeTca: oguH pas B nonyrogue, 4o 15 yncna mecaua, crnenyowero 3a OTYETHbIM

N HanmeHoBaH OO0wwee OO0Lwee OOLwee OO0Lwee KonunyecTtBo couuanbHt
n/n ne BnaoB KONMWUYECTBO | KONMUYECT | KONMYECTBO | KONMYECTBO
coumanbHbIX | coumnarnbHbl BO YCT@HOBIEHH | OKa3blBaeMbl
ycnyr X ycnyr, counarnbH bIX X opraHusauumn coumna
BKITIOMEHHbI | bIX YCRYr | AOMOMHUTEN | OOMNOMHUTENb | 0BCNY>XUBaHUS, HaXop4,
XB n3 yncna bHbIX HbIX BeaeHun cybbekta Po
nepeveHb | BKMIOYEHH | (MNaTHbIX) (nnaTHbIX) depnepaumm n (n
counanbHbl bIX B coumanbHbIX | coumanbHbIX |  MyHUUMNAnbHOro obp:
X ycnyr nepeveHb ycnyr B ycnyr u3 couunanbHble aono
cybbekta | coumanbH | COOTBETCTBMU yucna ycnyru, ble (I
Poccuincko | bIX ycnyr | v Co cTaTbeln | YCTAHOBIEHH | BKITIOYEHHbIE B cou
n cybbekTa 11 bIX B nepeyeHb y
depepaumn | Poccuinck | depepanbHO | COOTBETCTBU coumanbHbIX ycrat
(eanHUL) on o 3aKOHa OT | W CO cTaTbel | ycnyr cyobekTa
depepay, | 28.12.2013 . 11 Poccurickomn COoOT
nun, N 442-03 depepanbHO depepaumm CO CT
oKasbiBae (eanHunu) ro 3akoHa oT (eanHuL) dene
MbIX 28.12.2013r. 3al
NnocTaBLLN N 442-®3 28.1
Kamu (egnHunu) N -
counarnbH Konuy | gons | Konw
bIX yCcnyr €CTBO oT eCTB
(egnHunu) obuer
o}
Konuy
ecTBa
1 2 3 4 5 6 7 8 9
1. | CoumnanbHo-0
bITOBbIE
2. | CoumanbHo-m
eanLUNHCKne
3. | CoumanbHo-n
CcUxomnorn4yeck
ne
4. | CoumnanbHo-n
efarorn4yeckm
e
5. | CoumnanbHo-T
pyAoBbIe
6. | CoumnanbHo-N
paBoOBble
7. | Ycnyrm B
Lensx
NOBbILLEHWS
KOMMYHMKaTK
BHOIO
noTeHuynana
nonyyarenemn
coumnanbHbIX
ycnyr
8 | CpouHble
yCcnyru

Bcero:




PykoBoguTternb
YNOSTHOMOYEHHOIO opraHa

(nognuchb) (pacwwmdposka
noanmcu)
WcnonHutens
(®PM0) (KOHTaKTHbIN
TenedoH)

MHdopmaumsa 06 namMeHeHusx:

lMpunoxeHue 7 usameHeHo ¢ 18 dekabps 2017 a. - [Mpuka3z MuHmpyda Poccuu om 16 Hosibpsi
2017 2. N 783+

Cm. npeodbidywyto pedaKkyuro
FTAPAHT:
CwMm. gaHHyto hopmy B pegaktope MS-Excel
MpunoxeHne N 7
K npukasy MuHuctepcTBa Tpyaa
M coumanbHoOn 3awnTbl PP
oT 18 ceHTA6ps 2014 r. N 651H
(c usmeHeHnsamn ot 1 nekabpsa 2016 r.,
16 HosGps 2017 r.)

dopma

CBefileHMsT O NPEeLOCTaBJIEHMM YCIyI', HE OTHOCSIUMXCS K COLMaNBHEM yCIyraM
(coumansHOE CONPOBOXIASHME)
Ba 20 roma

(HaMMeHOBaHME YIIOJIHOMOUEHHOTO OpTraHa cyObekTa PoccumckKou
denepauun)

[lpencrTaBiasgeTCcd: OOMH pas B NojJyroare, Oo 15 umcia Mecsdila, CJIeOyIeTro 3a OTUeTHHM

N NokasaTenu
n/n

1 'paxxgaHe, KOTOpPbIM OKa3aHO CoAenCcTBME B NpeaocTaBneHnn NoMOLLM, He OTHOCSALLENCA K
coumanbHbIM ycryram (counanbHoOe CONpOBOXAEHME), BCErO

B TOM 4Hucne:

MeAULIMHCKOWN

MCUXONOrMYEeCcKomn

negarorm4eckom

topuanYecKomn

couunanbHomn

WHOW NoMoLUM (yKa3aTb HAaMMeHOBaHWE MOMOLLM)

PyxOBOIMTEJNb YIOJIHOMOUEHHOTO OpIr'aHa




(momnmce) (pacumbppoBKa MNOONMUCH)

VICTIOJIHUTEJIb

(@oMO) (KOHTAKTHHEM TeJedoH) MII

MHdopmaumsa 06 nameHeHusx:

[Mpukasom MuHmpyda Poccuu om 1 Oekabpss 2016 2. N 702H npuka3 OOMosIHeH
npunoxeHuem N 8, ecmynarowum e cuny ¢ 1 aHeaps 2017 e.
FTAPAHT:

Cwm. gaHnyto chopmy B pegaktope MS-Excel
MpunoxeHue N 8
K npvkady MuHucrepcTBa Tpyaa

n couyunanbHou 3awmnTtbl PO
oT 18 ceHTA6psa 2014 r. N 651H



dopma

OmogoIsx OO

SO0 0MNSKAXEQOHHOOF®GMNEOISKROOITITSOEALATIOAX>ZDOE>"=-SINOESMOgo2

~ > T GO F I SX®© 2
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PBDOTNONTWOGW

gEI—|CD.C—|OQJwO_'CDE6"<]:ICD‘:IO‘

S O0Oho ™

N n/n

CybbekT
Poccuinckon
depepayum

MuBanuabl Benvkon OTeyecTBEHHOM BOMHbI (BKNOYas ObIBLLUMX HECOBEY

Y3HVKOB KOHLUarepeun, reTto u Apyrmx Mect NpUHyANTENbHOro coaepxar

hamcTammn 1 Ux Cor3HMKamu B nepuog BTopon MnMpoBon BOWMHbI, UME
WMHBaNMAHocTK) (4en.)”







cTaumoHapHas hopma nonycraumoHapHas opma dopma «
couunanbHoro coumnanbHoro obcnyKmBaHus 00CNYyXUE
obcnyxmBaHua
obwas N3 HUX obuias N3 HUX obuias
YUCIIEHHO YUCIIEHHO YUCIIEHHO
CTb CTb CTb
nonyyarte nonyyaTte nonyyaTte
newn newn newn
coumarnbH coumanbH coumanbH
bIX YCIyr bIX yCryr bIX YCIyr
becnna 3a becnna 3a becnna
THO nnary / THO nnaty / THO n.
yacTtmnd yacTuny St
HYyH HYHO
nnarty nnary r
1 2 4 5 7 8 9 10
Bcero:
* Mpwn nogcyeTe yunTbiBaTh NonyvaTens coumanbHbIX YCryr OAunH pas.
PykoBoantenb ynonHOMOYEHHOIO opraHa
(noanuceb)

UcnonHutenb

(OU0)

Mr

(KOHTaKTHbIN TenedoH)



MHdopmaums 06 nsmeHeHusix:
[Mpukasom MuHmpyda Poccuu om 1 Oekabpss 2016 2. N 702H npuka3 OOMosIHeH

npunoxeHuem N 9, scmynarowum 8 curny ¢ 1 aHeaps 2017 e.
TAPAHT:

Cwm. gaHHyto hopmy B pegaktope MS-Excel

MpunoxeHne N 9

K npukasy MuHuctepcTBa Tpyaa
M coumanbHou 3awmnTbl PO

oT 18 ceHTA6Opsa 2014 r. N 651H

dopma



CBepeHus o (*)VIHaHCOBOM obecneyeHnun npeagocTaBlieHUA rpaxgaHam counanbHOro 06cny>|<v|Bava 3a 20_ ron

(HaMmmMeHoBaHMe yNnosIHOMOYEHHOro opraHa cybbekrta Poccumnckon ®egepauun)

MpeacraensieTcs: exeroaHo, Ao 15 deBpans roga, cneayowero 3a 0TYeTHbIM roA0M

MonycTtaumoHapHas opma

CDopma npenocrtaBlieHNA counarnbHbIX

N | CybbekT CtaumonapHasa dopma
n/n | Poccunc | npepocTtaBneHusi coumanbHbIX yenyr npefoCTaBNeHns counanbHbIX yCnyr yCnyr Ha Aomy
Komn obbem cpeacTs, obbem cpeacTs, obbem cpeacTs, obbem cpeacTs, obbem cpeacTs, obbem cpeacTs,
®epnepa | npeagyCMOTPEHHDI ynnayYeHHbIX npeayCcMOTPEHHbI ynnayeHHbIX npeaycMOTPEHHbI ynnayeHHbIX
Uum X B OTYETHOM rpaxgaHamum B X B OTYETHOM rpaxgaHamm B X B OTYETHOM rpaxgaHamu B
nepuoge, B OTYETHOM Nepuoae nepuoge, B OTYETHOM nepuoge, B OTYETHOM Nepunoae B
orooxeTe B COOTBETCTBUU C OropxeTe nepuoae B OrooxeTe COOTBETCTBUU C
cybbekTa depepanbHbIM cybbekTa COOTBETCTBUN C cybbekTa depnepanbHbIM
POCCUNCKOM 3aKoHOM OT 28 Poccunckon depeparnbHbIM Poccunckon 3aKoHOM OT 28
depepaumnm Ha aekabps 2013 r. depepaumm Ha 3aKoHOM OT 28 depepaumm Ha nekabps 2013 r.
coumarnbHoe N 442-03 "O6 coumanbHoe aekabpa 2013 r. coumanbHoe N 442-03 "O6
obcnyxumBaHue OCHOBax obcnyxuBaHue N 442-93 "O6 obcnyxuBaHue OCHOBax
rpaxkgaH counarnbHoro rpaxkgaH OoCHoBax rpaxkgaH coumnanbHoro
(TeIC. PYO) obcnyxmBaHus (TeIC. PYO) coumnarnbHoro (TeIC. PYO) obcnyxmBaHus
rpakgaH B oGcnyxmBaHua rpaxkgaH B
Poccuimnckomn rpaxgaH B Poccuinckon
depepauyunn” 3a Poccuinckon depepauymnn” 3a
npegocTasneHne depepaumn” 3a npegocTaBneHne
coumanbHbIX yCrnyr npenocTtaBneHne coumanbHbIX ycnyr
(TeIC. PYO) coumnanbHbIX ycnyr (TeIC. PYO)
(TbIC. PY6)
1 2 3 4 5 6 7 8

Bcero:




PyKOBOﬂMTeJ'Ib YNOJIHOMOYEHHOIO OpraHa

(mnoanuceb) (pacwwmdposka nognucum)
WcnonHutens M1
(®PN0) (KOHTaKTHbIN TeNedOoH)




MHdopmaumsi 06 usMeHeHusIX:

lMpuka3 dononHeH npunoxeHuem 10 ¢ 18 0ekabps 2017 a. - lNpuka3 MuHmpyda Poccuu om
16 HOs16ps1 2017 2. N 783H
FTAPAHT:
Cwm. paHnyo coopmy B pegaktope MS-Excel
MpunoxexHne N 10
K npuka3dy MuHucrtepcTBa
TpyAa u coumanbHOW 3aWUThbl
Poccuinckon Pepepaumm
oT 18 ceHTAGpA 2014 r. N 651H

dopma



CeegeHust 06 MHpopMaLMOHHON OTKPbITOCTM MNOCTABLUMKOB coumnanbHbiX yenyr 3a 20 rog

(HanmeHoBaHMe ynosTHOMOYEHHOrO opraHa cybbekta Poccuickon degepaumm)

MpencraesngaeTca: exerogHo, 0o 15 dheBpans roga, crneayowero 3a OTY4ETHbIM roOA0M

N
n/n

MNocTaBLWwmkm
coumarnbHbIX yCryr

OObLwwee
KONM4ecTBO
NoCTaBLLUKOB
coumanbHbIX

ycnyr

KonnyecTBo NOCTaBLUMKOB CouManbHbIX YCyr, pa3MecTUBLLMX Ha ouumanbHOM cante B
NHPOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "MHTepHeT" nHgpopmaumto o:

dopme
coumanbHoro
obcnyxmBaHus,
BMaax
coumanbHbIX
ycnyr, nopsiake v
YCNOBUSIX UX
npegocTaBneHns,
0 Tapudax Ha
coumanbHble
ycnyru

MaTepuanbHO-TEXHUYECKOM
obecneyeHun
npeaocTaBneHns counanbHbIX
ycnyr (Hanudne
060pyaoBaHHbIX NOMELLEHNI
AN npegocTaBneHns
coumanbHbIX YCIyr, B TOM
yncne GubnnoTek, 06BLEKTOB
crnopTa, Hanu4ne cpencTs
oBy4yeHns n BocnuTaHus,
YCIOBUSA NUTAHUSA U
obecneyveHne oxpaHbl
340pOoBbA nonyyarenen
coumanbHbIX YCryr, AOCTYN K
MHPOPMALNOHHBIM CUCTEMaM
B crepe coumanbHOro
obcnyxmBaHus v
MHPOPMAaLMOHHO-TENEKOMMYH
nKaunoHHoun ceTtun "MIHTepHeT")

Konun4yecTtee
cBOOOOHbLIX MeCT
Ana npuema
nonyyartenemn
coumnanbHbIX ycnyr
no doopmam
coumanbHoro
obcnyxmBaHus,
oMHaHCMpyeMbIX 3a
cyeT OaKETHbIX
acCUrHoBaHumn
OtogxeToB
cyObeKTOB
Poccunckon
depepauum, a
Takke
onnaynBaemMbiX B
COOTBETCTBUU C
Aorosopamu 3a
CYeT cpeacTs
domsnyeckmx nuu, n
(nnn) ropuanyeckmx
nmy

HanNU4nM NULUEH3UN Ha
oCyLlecTBneHne
[EeATEeNbHOCTH,

nognexatlemn
NNUEH3MPOBAHMUIO B
COOTBETCTBUU C
3aKoOHO4AaTENMbCTBOM
Poccuickon
depepauunm




2

Opranusauyum
counarnbHoro
oGcnyxmBaHug,
HaxogsLmecs B
BedeHuun cybbekta
Poccuinckon
depepauyum nnm
MYHULUMNANbHOro
obpasoBaHus

Kommepyeckne
opraHusauum
coumnarnbHoro
obcnyxmBaHus

Hekommepyeckne
opraHusauum
coumanbHOro
obcnyxunBaHus (3a
NCKINOYEHNEeM
coumansHo
OPWEHTUPOBAHHBbIX
HEKOMMEPYECKMX
opraHmsaumn
coumanbHOro
obcnyXuBaHus)

CoumansHo
OPWEHTUPOBAHHbIE
HEeKOMMepYeckne
opraHu3auum
coumanbHOro
obcnyXmBaHus

MHauBugyanbHble




npeagnpunHnmMaTesnmn

Bcero:




PykoBoguTternb
YNOSTHOMOYEHHOIO opraHa

(nognuchb) (pacwwmdposka
noanmcu)
WcnonHutens
(®PM0) (KOHTaKTHbIN
TenedoH)

MHdopmaums 06 usMeHeHusIx:

lMpuka3 donosnHeH npunoxeHuem 11 ¢ 18 0ekabps 2017 a. - lNpuka3 MuHmpyda Poccuu om
16 Hos16ps1 2017 2. N 783H
FTAPAHT:
Cwm. paHnyo oopmy B pegaktope MS-Excel
Mpunoxexnune N 11
K npuka3dy MuHucrtepcTBa
TpyAa U coumanbHOW 3aWUThbl
Poccuinckon Pepepauum
oT 18 ceHTA6psa 2014 r. N 651H

Popma



CBegeHus o nepe4vyHe n ob6bemax coumanbHbIX ycnyr, npeaocTtaBrideMbIX NoCTaBLWUKaMU CcoLlMalibHbIX yCnyr U3 4umcina couymasibHO OpneHTNpoBaHHbLIX HEKOMMEepP4YeCKUX opranaaumFl, 3a

20_rop

(HanmeHoBaHMe yNnosTHOMOYEHHOro opraHa cybbekTa Poccuiickon ®egepauunn)

MpeacraensieTcs: exeroaHo, Ao 15 deBpans roga, cneayowero 3a 0TYeTHbIM roA0M

N | HanmeHoBaHue CoumanbHble ycnyru, npegoctaBnsemMblie B CoumanbHble ycnyru, npefocTaBnsieMble B CoumanbHble ycnyru, npegocraensieMble B hopme
n/n BNOOB cTaunoHapHoun bopme coumnanbHOro o6cnyKmBaHus nonycrawumMoHapHon hopmMme coumanbHOro coumnanbHoro obcny>XMBaHusa Ha 4oMy
coumarnbHbIX obcnyxmBaHus
ycnyr obLiee obLiee obuiee OO0Lwwee obLee obLee obLiee 4yucno OO0Lwee obuiee obuiee obuee yucrno O6wee
4ncno KONM4ecTBO 4yuncno KONn4ecTBo 4ymcrno KONM4eCcTBO rpaxaaH, KONM4eCcTBO 4Yyncno KONIM4eCTBO rpaxaaH, KONIM4eCTBO
rpaxkgaH, | coumanbHbIX rpaxkgaH, YCTaHOBIEHH rpaxkgaH, coumanbHbl | NOMYYMBLUMX | YCTAHOBMEHH rpakgaH, coumarnbHbl | NOMYYMBLUMX | YCTaHOBIEH
MonyYnBLIN ycnyr NONYyYNBLLMX bIX NONyYMBLUNX X ycnyr AOMNONHUTENDb bIX NONyYNBLLN X ycnyr AOMNONHUTENb HbIX
X BKITHOYEHHbIX | AOMOMNHUTEN | AOMONHUTENDb | cOUnarnbHble | BKMHOYEHHbI Hble OOMONHUTENb X BKIKOYEHHbI Hble nononHuTen
counanbHbl | B NepeyveHb bHble HbIX ycnyru XB (nnaTtHble) HbIX coumanbHbl XB (nnaTtHble) bHbIX
e ycnyrm | coumanbHbiX | (MNaTHble) (nnaTHbIX) BKIMIOYEHHbI | NEepeYeHb | couumanbHble (nnaTHbIX) e ycnyru nepevyeHo | coumanbHble (nnaTHbIX)
BKIHOYEHH ycnyr coumanbHble | coumanbHbIX eB coumnanbHbl yCcnyru B coumanbHbIX | BKIMHOYEHHbI | couManbHbl ycnyru B coumanbHbIX
ble B cybbekTa ycnyru B ycnyr B nepeveHb X ycnyr COOTBETCTBMU ycnyr B eB X ycnyr COOTBETCTBMU ycnyr B
nepeveHo | Poccuickon | cOOTBETCTBU | COOTBETCTBUM | couManbHbIX | CcybbekTa N CO cTaTbeN | COOTBETCTBUM | NEepeyeHb cybbekTa N CO cTaTbeN | COOTBETCTBM
coumanbHbl | Pegepauumm, n co CO cTaTben ycnyr Poccuinckon 11 co ctatben 11 | coumanbHbix | Poccumnckom 11 M CO cTaTben
x ycnyr OKa3aHHbIX ctatben 11 11 cybbekTa depepauumn | PegepansvHor | PegepansHor ycnyr depepaumnn, | PegepansHor 11
cybbekTa rpaxgaHam | ®PepepanbH | enepancHor | Poccnnckonm | , okasaHHbIX | O 3aKOHa OT O 3aKOHa oT cybbekTa OKasaHHbIX | O 3akoHa oT | PepgepanbHO
Poccuncko | 3a oT4eTHbIM | Oro 3akoHa 0 3aKoHa oT | Pegepaumn | rpaxgaHam | 28.12.2013 r. | 28.12.2013 r. | Poccuinckon | rpaxgaHam | 28.12.2013 r. | ro 3akoHa OT
i nepuog oT 28.12.2013 r. | 32 OTYETHbIN 3a N 442-03 3a N 442-03 depnepaumm 3a N 442-®3 3a | 28.12.2013 r
depepaum (eauHunu) 28.12.2013r N 442-03, nepuog OTYETHbIN OTYETHbIN OKa3aHHbIX 3a OTYETHbIN OTYETHbIN . N 442-03,
n3a . N 442-93 OKa3aHHbIX (yen.) nepuog nepuog rpakgaHam OTYETHbIN nepuopg nepuog OKa3aHHbIX
OTYETHbIN 3a OTYETHbLIN | rpaxgaHam (eanHWL) (wen.) 3a OTYETHbIN nepuopg (eanHWL) (vwen.) rpakgaHam
nepuon, nepuog 32 OTYETHbIN nepuog (yen.) 3a OTYETHbIN
(wen.) (ven.) nepuog (eanHWL) nepuop
(eanHuny) (eanHnu)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
1. | CoumnanbHo-6bI
TOBblE
2. | CoumnanbHo-me
OVLMHCKNe
3. | CoumanbHo-ncu
Xonornyeckme
4. | CoumnanbHo-ne
aarornyeckme
5. | CouuarnbHo-Tpy
JOBble
6. | CoumnanbHo-np
aBOBbIe
7. | Ycnyrm B uensix
NOBbILLEHUS
KOMMYHUKaTUBH

oro




noTeHynana
nosydaTenemn

CpouHble

ycnyru
Bcero:




PykoBoguTternb
YNOSTHOMOYEHHOIO opraHa

WcnonHutenb

(OV0)

(nognuchb)

(KOHTaKTHbIN
TenedoH)

(pacwwmdposka
noanmcu)



