MocTtaHoeneHwne NpaButensctBa PO oT 24 Hos0pa 2014 1. N 1236
"O06 yTBEPXAEHMUM NPUMEPHOro NepeYHs coumarnbHbIX YCyr no Bugam couunansHbelx ycnyr"

B cooTtBeTcTBMM € nyHkTOM 3 Yactn 1 crtaten 7 ®egepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuickon ®epepauuun” [paBuTenbCTBO
Poccuinckon ®egepaunmn noctaHOBNSAET:

1. YTBepauTb npunaraembil NpuUMepHbIA rNepeyvyeHb coumasibHbIX YCryr no Buaam
coumanbHbIX YCIyr.

2. HacTtosuiee noctaHoBneHne Bctynaet B cuny ¢ 1 ausaps 2015.

Mpeacepatens NpaButenscTea . Meosenes
Poccuinckon ®epnepaunm

NMpumepHbIN NepevYeHb
coumnanbHbIX yCryr no Buaam couuanbHbIX ycnyr
(yTB. noctaHoBneHuem NpaButenbctBa PP ot 24 Hos6psa 2014 r. N 1236)

1. CoumanbHO-6bITOBbIE YCNYTU:

a) B NonycrauMoHapHOW Unn ctaumoHapHou hopmax coumanbHOro o6cnyXnBaHmns:

obecrneyeHne nnowaablo XWUnblX MOMELLEHUA B COOTBETCTBUM C YTBEPXKAEHHbLIMU
HOopMaTMBamu;

obecneyeHne NMTaHMeM B COOTBETCTBUMN C YTBEPXKAEHHLIMW HOPMAaTUBaMMU;

obecnevyeHne MSArKMM WHBEHTapeM (ogexaon, obyBblo, HaTenbHbIM ©Oenbem w
NOCTENbHLIMU MPUHAAMNEXHOCTAMUN) B COOTBETCTBUUN C YTBEPXKAEHHBIMW HOPMATUBaMU;

obecneyvyeHne 3a cyeT CpeacTB nonyyaTens coumanbHbIX YCNYr KHAraMu, XXypHanamu,
raseTamu, HacToNbHbIMU Urpamu;

6) B dhopme coumanbHOro o6cnyXxnBaHus Ha JOMY:

MOKyrnka 3a CYeT CpeacTB nonyyaTens couuanbHbIX YCryr M [OoCTaBka Ha [AO0M
NPOAYKTOB NUTAHWNA, NPOMbILLUNIEHHBIX TOBAapOB NepBON HEOOGXOAMMOCTU, CPEeACTB CaHUTapum
W TMIrMeHbl, CPeACTB YXOAa, KHUT, ra3eT, XypHanos;

MOMOLLb B MPUrOTOBIIEHNM NMULLN;

onfiata 3a CYeT CPeACTB nonyyaTens couunarbHbIX YCAyr XUMULWHO-KOMMYHanbHbIX
yCRnyr n ycnyr cBs3u;

cAaya 3a cyeT cpeacTB nosiyyaTens coumanbHbIX YCRyr BeLen B CTUPKY, XUMYUCTKY,
PEMOHT, obpaTHasa Ux OOCTaBKa;

MOKyMnKa 3a CYeT CpeacTB noryvyaTtens coumanbHblX YCnyr TOMMvBa, TOMKa neyen,
obecneyeHne BOAOW (B XWMblX MOMeLLeHUAX ©6e3 UeHTpanbHOro OTOoMfeHus U (Mnu)
BOAOCHabXeHus);

opraHusaumsa NoMOoLLM B NPOBEeAEHUN PEMOHTA XUMbIX NOMELLEHUN;

obecrneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AETbMU;

ybopKa Xnnbix NOMeELLEHUI;

B) BO BCeX hopMax coumanbHOro obcnyXmBaHus:

NpeaoCTaBneHNe TUrMEeHNYECKNX YCnyr nuuam, He CrnocobHbIM MO COCTOSIHUIO
3[0pOBbSi CAMOCTOATENBHO OCYLLECTBNATL 3@ COOOM yxop;

oTnpaBka 3a CYeT CpeAcTB Monyyatend  couumarnbHbIX — YCIyr  MNOYTOBOW
KoppecnoHaeHuuu;

MOMOLLIb B NpYeme nuLLm (KopmrieHue).

2. CounanbHoO-MeanUMHCKNE yCrnyrn BO BCeX hopmax coumanbHOro o6cnyxmBaHus:



a) BbLINOMHEHWe npoueayp, CBA3aHHbLIX C opraHusaumen yxopa, HabnogeHvem 3a
COCTOSIHUEM 3[0pOBbSA MofyvaTenen coumanbHbIX ycnyr (M3mepeHne TemnepaTtypbl Tena,
apTepuanbHOro AaBrieHusi, KOHTPOSb 3a MPUEMOM JleKapCTBEHHbIX nNpenapaTos U Ap.);

0) okaszaHMe coaencTBms B NPOBEAEHNN O340POBUTESbHBIX MEPONPUATUIN;

B) cucTematudeckoe HabrnogeHwe 3a nosydatendmu couunanbHbIX YCAyr B Lensx
BbISIBNIEHNSA OTKITOHEHUIN B COCTOSIHUN UX 340POBbS;

) npoBedeHWe MeporpuAaTUN, HanpaBrieHHbIX Ha (opMMpoBaHWe 300poBOro obpasa
XWU3HW;

A) NpoBefeHne 3aHATMI No aganTUBHOM (OU3NYECKON KYNbTYpeE;

€) KOHCYNbTUpOBaHWE Mo counanbHO-MeANUNHCKUM BoMpocam (nogaepxaHue u
COXpaHeHue 3[0pOoBbs NoslyyaTernen couuanbHbIX YCnyr, npoBefdeHue 0300POBUTENbHbIX
MEepPONPUATUIA, BbIABIEHWNE OTKITIOHEHN B COCTOSHUN NX 300POBbS).

3. CoumuanbHo-ncuxoriormyeckne  ycriyrm  BO  Bcex  dpopMax  coumanbHOro
obcnyxmBaHus:

a) coumnarbHO-NCUXONOrM4YEecKoe KOHCYNbTUpOBaHWe (B TOM 4ucrne Mo BoOnpocam
BHYTPUCEMENHbIX OTHOLLEHUN);

0) coumanbHO-NCUXONOrMYECKUA NaTPoOHaX;

B) OKa3aHWe KOHCYNbTaUMOHHOW NCUXOMNOrMYeCcKon NOMOLLM aHOHUMHO (B TOM 4ucne C
ncnonb3oBaHneM TernedoHa JoBepus).

4. CoumnanbHo-negarormyeckne ycnyrm Bo Bcex popmax coumanbHOro o6cnyxmBaHus:

a) obydeHve npakTM4yeckMuM HaBblkaMm obuwiero yxoga 3a TsxenobonbHbIMU
nonyyatenamu couunasnbHbIX YCRyr, nosiyyaTensaMu couuanbHbIX  YCNyr, WMeLnUMm
OrpaHNYeHus XN3HeaeaTeNbHOCTH, B TOM YUChe 3a 4eTbMU-MHBanngamu;

0) opraHMsaums MOMOLWLM pPOAUTENSM W WUHBbIM  3aKOHHbIM  MpeaCcTaBUTENSM
AeTen-uHBanuaoB, BOCMUTbIBAEMbIX OOMa, B 00Oy4YeHMM Takmx [eTen  HaBblkam
camoobcnyXuBaHus, 00LEeHUs, HanpaBieHHbIM Ha Pa3BUTUE NUYHOCTH;

B) coumanbHo-negarornyeckas Koppekuus, BKINtoYas ANarHOCTUKY n
KOHCYNbTUPOBAHWE;

r) dopMUpoBaHUE NO3UTUBHbLIX MHTEPECOB (B TOM YUcne B cdpepe Jocyra);

A) opraHu3auus gocyra (npasgHUKn, 3KCKypCuUn U Apyrne KynbTypHbIe MepPONpUSTUS).

5. CounanbHO-TpyAOBbIE YCNYrn BO BCEX hopMax CoLmanbHOro 06CnyxmBaHus:

a) npoBedeHWe MeponpuUATUA MO  WCMNONb30BaHWIO TPYAOBbLIX BO3MOXHOCTEN U
06y4yeHunto OCTYNHbIM NPOodeCCUOHanNbHbIM HaBbIKaMm;

0) okasaHue NoMoLLM B TPYAOYCTPOWNCTBE;

B) oOpraHu3auus noMmowM B nNonyyvyeHunm obpasoBaHna, B TOM  4ucne
npodeccnoHansHoro obpasoBaHus, UHBanNugamu (AeTbMuU-UHBanNugamm) B COOTBETCTBUU C
NX CNOCOBHOCTAMM.

6. CounanbHo-nNpaBoBble YCyrn BO BCex hopmax coumnanbHOro obenyxmeaHus:

a) okasaHwe nomMowu B OPOPMIEHUM U BOCCTAHOBIIEHUU YTPaYeHHbIX LOKYMEHTOB
nony4yarenen coumarnbHbIX YCNYT;

6) okaszaHMe NoMOoLLM B NOMyYEHUN IOPUANYECKMX YCnyr (B TOM Yncne 6ecnnatHo);

B) OKasaHMe nMOMOLWM B 3alWmuTe npaB M 3aKOHHbIX WHTEPEeCcOoB nonyyaTtenen
counarbHbIX YCyr.

7. Ycnyrm B uenax MOBbIWEHUS KOMMYHUKATMBHOIMO MOTeHuuana nornyyvartenen
coumarnbHbIX YCNYr, WMEKLWMNX OrpaHUYEHNa >KU3HeOEeATeNIbHOCTU, B TOM  4duUchne
AeTen-mHBanuaoB, BO BCeX (hopmax coumanbHOro o6cnyxmBaHus:

a) obyyeHne uvHBaNUOOB (OeTen-MHBaNMAOB) MNONb30BaHUIO CpeacTBamMu yxopa W
TeXHUYeCcKMMu cpeacteamu peabunuraumm;

6) npoBeaeHne coumanbHO-peabnnUTaunoHHbIX MEpPONPUATUA B cdepe coumnanbHOro
obcnyxuBaHus;



B) 0Oy4eHne HaBblkaMm noBeaeHusi B ObITy 1 0OLWECTBEHHbBIX MecTax;

) OkasaHMe NoMoLuM B 00y4YEHNN HaBblKaM KOMMbIOTEPHOW rPaMOTHOCTU.

8. CpoyHble coumarnbHble yCryru:

a) obecneyveHne 6ecnnaTHbIM ropssunM NUTaHNEM UM HABopamMKn NPOAYKTOB;

0) obecneyeHne ogexaon, obyBbto 1 opyrumMmu npeamMmeTamMmn nepBon HeobXogMMOCTH;

B) COOENCTBME B MNONYYEHNUN BPEMEHHOIO XMUIOro NOMELLEHUS;

r) cogenctene B NOSyYEHUN HOPUANYECKON NOMOLLM B LIENSX 3alunThl MpaB U 3aKOHHbIX
MHTEPECOB nosy4aTenemn coumanbHbIX YCNyr;

A) coaencTeme B NOyYEHUN IKCTPEHHOWM MCUXOSOrMYECKON MOMOLLM C MpUBIIEYEHNEM

K 9TOM paboTe NCMXONOroB 1 CBALLEHHOCITY>XUTENEN.



