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Mpeaucnosue

Llenm v npuvHuMnbl ctaHgapTu3aumm B Poccuinckon degepaumm  yCTaHOBMEHBbI
depepanbHbiM 3akoHoMm oT 27 aekabpst 2002 r. N 184-d3 "O TexHu4eckoMm perynuposaHun”, a
npasuna NpuMeHeHMsa HauuoHanbHbIX cTaHgapToB Poccunckon ®epepaunmn - TOCT P 1.0-2004
"Crangaptusauma B Poccunckon degepaummn. OCHOBHbIE NONOXeHUs"

1 ObnacTb NnpuMeHeHus

HacTtoswmii  ctaHgapT  pacnpocTpaHsieTcs  Ha  OOKYMEHTauuil,  OKasblBaloLLyHo
CYLLLECTBEHHOE BIMsSIHME HA KA4eCTBO MPeAoCTaBrsieMbIX COLManbHbIX YCIYr U B COOTBETCTBUM C
KOTOPON DYHKLUMOHUPYIOT YYpEeXOeHust coumanbHOro OOCnyXMBaHUS HaceneHusi (ganee -
yupexaeHnsl) He3aBMCMMO OT UX Tuna, Buaa, bopM COGCTBEHHOCTM, U yCTaHaBNMBAET COCTaB
AOKYMEHTaUun, ee HasHauyeHne 1 KpaTKylo XapakTepPUCTUKY.

2 HopmaTuBHbIE CChINKU

B HacTosiwlem cTaHgapTe WCNosib3oBaHbl HOPMATUBHbIE CCbUIKM Ha cnegywoouune
cTaHgapTbl:

FOCT P 52142-2003 CoumanbHoe obcnyxusaHme HaceneHusi. KayecTtBo coumnanbHbIX
ycnyr. O6wume nonoxeHuns

FOCT P 52143-2003 CoumnanbHoe obcnyxmBaHme HaceneHusa. OCHOBHble  BuAbI
coumarnbHbIX ycryr

FOCT P 52495-2005 CouuanbHoe obcnyxunsaHve HaceneHns. TepMuHbl U onpeaeneHns

MpumeyaHue - Mpy NONb30OBAHUM HACTOALWMM CTaHAAPTOM LenecoobpasHo MpoBEPUTH
AENCTBUE CCbINIOYHbIX CTaHAapTOB B WMHMOPMAUMOHHOW cucTemMe obLlero norb3oBaHus - Ha
odumumnanbHoM cante deaepanbHOro areHTCTBa No TEXHUYECKOMY PEerynmpoBaHuio U METPOoruu
B cetm WHTepHeT wnnm N0 exerogHo wu3gaBaemMoMy WHMOPMaUMOHHOMY  yKasaTesnto
"HaumoHanbHble cTaHgapThl", KOTOPLIN ONy6nMKoBaH NO COCTOAHMIO HA 1 AHBaps TeKyLlero roaa,
M NO COOTBETCTBYIOLIMM €XEMeCAYHO u3gaBaeMbiM  MHMOPMAUMOHHBIM  yKasaTensam,
onybnukoBaHHbIM B TeKywem rogy. Ecnn ccbinoyHbIi CTaHOaApT 3aMeHeH (M3MEHeH), TO npu
NONb30BaHUN HACTOALLMM CTaH4apPTOM crieflyeT pyKOBOACTBOBATLCA 3aMEHSAOLWNM (M3MEHEHHbIM)
cTaHgapToM. Ecnu ccbinoyHbIn cTaHaapT OTMEHeH 6e3 3aMeHbl, TO NONOXeHWe, B KOTOPOM [aHa
CCblfIKa Ha Hero, NPMMEHSETCs B YacTu, He 3aTparnBaroLLen 3Ty CCbISIKY.

3 TepMuHbI U onpeaeneHns
B HacTosilwem ctaHaapTe npuMeHeHbl TepMuHbl no [OCT P 52495,

4 CocTtaB n XapakTepuctnka AOKymMeHTauunum yqpe)K.quwﬁ couunanbHoOro 06C.I'Iy)KVIBaHVIﬂ

[lokymeHTauus ydpexaeHus BkroyaeT B cebs:

- YcTaB yupexgeHus;

- MonoxeHne 06 yypexaeHuu;

- NpaBuna, MHCTPYKUUN, METOOVKN;

- JOKYMEHTaLMIO Ha cneunanbHoe u TabenbHoe TeXHUYecKoe ocHauleHne (obopyaoBaHue,



annapaTtypy 1 npmbopsbl);

- DOKYMEeHTbI B 0bnacTtu ctaHgapTM3aumm;

- NPoYne OOKYMEHTHI.

CocTtaB AOKYMEHTaUUN KOHKPETHOrO yYpexaeHusi MOXET OblTb YTOYHEH MO CPaBHEHUIO C
N3NOXEHHbIM B HAaCTOSILLEM CTaHAapTe (B CTOPOHY YBEMUYEHUS] UM YMEHbBLUEHUS) B 3aBUCMMOCTM
OT Tuvna ydpexgeHus, cneundukn obCnyXnBaemblx KaTeropum HacemneHusi, Xapakrtepa
npenocTaBnAeMbiX yCnyr.

4.1 YcTaB yypexaeHus

B YcrtaBe y4dpexpeHus, KOTOpbIn ABNAETCA y4ypeanTesibHbIM AOKYMEHTOM, AOSMKHbI ObiTb
cnegywowne pasgensbi:

- OOLLME NONOXKEHUS;

- NPaBOBOW CTaTYC YYpeXOeHWS;

- npegMeT, Lenn n HanpasneHus AeATeNbHOCTU YUYpEeXaeHNS;

- UMYLLLECTBO U (PMHAHCbI YYpEXOEHUS;

- PUHAHCOBO-X03ANCTBEHHAs AEATENBHOCTb YUYPEXOAEHUS;

- CTPYKTYpHble noapasaeneHns yupexaeHns;

- yrpaBneHne yupexaeHnem;

- NIMKBUAALNA N peopraHm3auns yupexxaeHns.

4.1.1 Obwme NnonoxeHns

Pasgen pomkeH cogepXaTb CBedeHWs O MNOSIHOM  odouumaribHOM HanMeHOBaHMn
yupexneHusi (OHO AOSMKHO BKMYaTh B cebs ero opraHmsauuoHHO-NpaBoBy opmy, AaTy ero
cOo34aHusl, MECTOHaxXoXaeHne, (PakTU4eCKnn N pUaNYecKnin agpeca).

4.1.2 lNpaBoBOW CTaTyC yYpexaeHus

B pasgene [omkHbl yKasblBaTbCs LenM Cco3gaHusa ydpexaneHus, cesegeHnsa ob ydpegutene
(ydpeouTensix), nNpaBOCMOCOBHOCTU  YyYpeXOEHUs Kak pUANYECKOro nuua, OTHECEeHUMU
yupexaeHusi K o6bektaMm Ton Unm MHom popmbl COBCTBEHHOCTU, HOPMATUBHbBIX MPABOBbLIX aKTax,
KOTOPbIMUM PYKOBOACTBYETCS yuYpexaeHue, o Apyrmx BONpocax NpaBOBOro xapakrepa.

4.1.3 MNpegmeT, uenu N HanpasBneHusa esaTenbHOCTU yupexaeHus

B pasgene gomkHbl 6bITb YkasaHbl HanpaBneHus coumanbHOro 06Cny>XMBaHUs HaceneHus,
MO KOTOPbIM MPEAOCTaBASATCA YCMAyrn rpaxpgaHam, C YKasaHMemM KaTeropuin obcnyxmBaemblxX
rpaxgaH, BMAOB  couMmanbHbIX  ycnyr  (coumanbHO-6bITOBbIX,  COLManbHO-MEeOULMHCKUX,
coumanbHO-NCUXONOMMYECKUX, coumanbHO-NegarorM4yeckux, coumanbHO-9KOHOMMUYECKUX,
coumarnbHO-NPaBOBbIX N APYTNX), @ TaKKe BOMPOCHI, CBA3AHHbIE C NMMLEH3MPOBAHMEM YCIYT.

4.1.4 imyLLeCcTBO U oUHAHCbI y4pexxaeHns

B pasgene gomkHbl ObiTb YKasaHbl MOMOXEHMUS O MpaBax Ha MMYLLECTBO YyYpEXOAEHUa n
nopsagke pacropsikeHus WM, O 3akpenneHuuM 3a  YyypexgeHMeMm uMmyllecTBa Ha npase
onepaTtMBHOrO ynpasneHusi, 06 NCTOYHUKaX (OPMUPOBAHUS MMYyLLECTBA N (PUHAHCOBLIX CPEACTB
yypexaeHus, He 3anpeLleHHbIX 3akoHodaTenbcTBoM Poccuiickon ®enepaumm (brogxet cybbekta
Poccunckon degepaumm mnm mMecTHbl OOgKeT, 4oXo4bl OT NpefocTaBnaeMblX MAaTHbIX YCNyr,
Aoxoabl OT MpeanpuHMMAaTEnbCKOM LeATEeNbHOCTN, A0OPOBOMbHbLIX MMYLLECTBEHHbLIX B3HOCOB,
NOXXepPTBOBAHUN TPETbUX NUL, 1 Ap.).

4.1.5 ®UHaAHCOBO-X03ANCTBEHHASA AEATENbHOCTb YYpexaeHus

B pasgene AomkHbl ObITb OTpaXKeHbl CBEAEHWA O HanMuMmM (uUnNuanoB yYpeXaeHus, o
AOrOBOPHbIX OTHOLLUEHMSIX YYpeXaeHuss C TpeTbuMu nuuamnm B cdepe XO35MCTBEHHON
AeATeNIbHOCTU, OpraHM3aunn BegeHust byxranTepcKkoro u CTaTUCTUYECKOrO Y4EeTOB U OTYETHOCTU B
COOTBETCTBUM C gencTteyrowmmmn B Poccuinckon depepaumm nomnoxXeHNAMM O HUX, NpoBeaeHun
KOHTPOSIA U PEBU3UM 33 AEATESNTIbHOCTLIO YUpexXaeHus.

4.1.6 CTpyKTypHbI€ NoApasaeneHns yupexaeHns

B pasgene pormkHbl ObiTb YyKasaHbl CTPYKTYpHble nogpasfenieHvsi, co3faBaemMble B
yuypexneHmm 1M oTBevarolne ero npegMmeTty, UensiMm M HanpaBfieHusM OEeSATENbHOCTU, a Takxke
npaBa Ha OTKpbITME (MO COrnacoBaHuIO C yypeauTenemM) oTaeneHun, cnyxb 1 UHbIX CTPYKTYPHbIX
nogpasfaeneHni, AeAaTenbHOCTb KOTOPbIX HE MPOTUBOPEYMT HaNpaBeHNAM ero AesaTeNbHOCTU.

4.1.7 YnpaBneHue yypexgeHmem

Pasnen gomkeH cogepaTb CBEAEHUSA O NOPSiAKE HAa3HAYEHUS PYKOBOAUTENS YUYPEXOAEHNS,
KOMNeTeHUMN PYKOBOAUTENS YyudpexaeHus W ydpegutens (ydpeguTtenen) no OTHOLIEHUH K
yuypexaeHuto, npaBax PYKOBOAUTENS YYPEXOAEHUNA: NPeacTaBnATb WMHTEPECHI Y4pexaeHus B



denepanbHbIX, rOCygapCTBEHHbIX, MYHULUNANbHbLIX OpraHax u opraHu3auusix pasnuyHbiX dopm
CcOBCTBEHHOCTU; yTBEPXKAATb CTPYKTYPY U CMETY pPacxogoB YUYPEXAeHMs U LITAaTHOE pacnucaHve B
npegenax BblAefNeHHbIX aCCUrHOBaHWI; 3aKntovaTh KOMNEKTUBHbBIA JOrOBOP M TPYLAOBbLIE 4OrOBOpPbI
(kOHTpaKTbl) C paboTHUKamu; ycTaHaenuBaTb (POpPMYy, CUCTEMY M pa3Mepbl onnaTtbl Tpyda
pabOTHMKOB Yy4ypexaeHuss B COOTBETCTBUM C 3akoHodaTernscTBom Poccuickon depepauumn um
YTBEPXXAEHHOMW CMETOW PacxOAOB; HanpaBnATb YacTb BHEOKMKETHbIX CPeACTB Ha couMarnbHYyHO
3aWmTy pabOTHMKOB yYpexaeHus u apyrux.

4.1.8 TpyooBoW KONNEKTUB yYpexaeHus

B pasgene ykasbiBaeTCH, YTO B COCTaB TPYAOBOrO KOMMEKTUBA YYPEXOAEHUA BXOASAT BCeE
rpaxkgaHe, ydyacTBylwlMe B [OEATENbHOCTM YYPEXOEeHUs Ha OCHOBe TPyAoBOro [orosopa
(koHTpakTa). TpyaoBOW KOMNNEKTUB YYPEXOEeHUs pacCMaTpMBaET U peLlaeT BONPOChl, OTHECEHHbIE
K ero KoMmneTeHUun B COOTBETCTBUM C 3aKoHo4aTeNbCTBOM Poccuinckon ®eaepaumn.

4.1.9 JlukBngaums n peopraHn3aums y4pexneHms

B pasgene pomkHbl ObiTb yKasdaHbl MOMOXEHWA O NMKBMOAUUMM UM peopraHm3aumm
yuypexneHusi, KOTopble OCYLIEeCTBMAAITCS Ha YCNOBMSX W B Nopsake, NpeayCMOTPEHHbIX
rpaXkgaHCKUM 3akoHO4aTeNbCTBOM.

4.2 NMonoxeHne 06 yypexgeHuu

MNonoxeHne 06 yypexgeHun counanbHOro 06CnyXmBaHMs - OCHOBHOW pabounin AJOKYMEHT,
B COOTBETCTBMM C KOTOPbIM OpraHmnsyeTcs paboTa yupexaeHus.

B MonoxeHnn nsnaratot crneayowmne cesegeHnsa ob ydpexgeHnn:

4.2.1 HasHayeHvne yuypexaeHus C ykasaHuem ero Buaa (KOMMMEKCHbIA LEeHTP, LEHTp,
AOM-UHTEpHaT, coumanbHblA NPUIOT 1 T.4.), TUNa (CTauMoHapHoe, NoslycTaunmoHapHoe, NOMOLLUN Ha
AOMY W T.4.), KaTeropum O6CMY>XMBaeMoOro HaceneHusi (OeTu, XEHLUWMHbl, CeEMbW, WHBaNUAbl,
rpaxkgaHe noXunoro Bospacta, nuua 6e3 onpeaeneHHoro MecTa XWUTenbCTBa U 3aHATUA U ap.),
BMOOB NpefoCTaBnsieMblX coumarnbHbIX YCnyr (couuanbHO-ObITOBbIE, couManbHO-MeaNLNHCKME,
coumanbHO-NCUXONorMyeckme, coumanbHo-negarornyeckue, counanbHO-9KOHOMMUYECKIME,
coumanbHO-NpaBoBbIE), BEAOMCTBEHHOW  MPUHAANIEXHOCTM U GOpMbl  COBCTBEHHOCTMU
(rocypapCTBeHHOW unmM MHOM POpMbl COBCTBEHHOCTW, B TOM 4ucrie COOBCTBEHHOCTWU rpaxkaaH,
3aHMMaKLWKMXca  nNpeanpuHMMaTeNbCKOM  AEATENbHOCTLIO MO coumanbHOMY  OBCNyXMBaHWIO
HaceneHus 6e3 obpa3oBaHUSA KOPUANYECKOrO Nnua).

4.2.2 lNpaBoBble M HoOpMaTMBHbIE akTbl Poccuinckon ®Pepepaumm n ee cybbEKTOB, B
COOTBETCTBUMN C KOTOPbIMWN OCYLLIECTBISETCA OeATENbHOCTb YYpeXaAeHNS.

4.2.3 YcnoBusi pasmeLleHnst yupexaeHus, ero obecrneyeHHoCTb KOMMYyHarnbHO-0ObITOBbIMU
ycriyraMm BCeX BUAOB (OTOMfeHweM, BOAOMNPOBOAOM, KaHanusauuewn, 3reKTpu4yecTBOM, rasom,
paguo, TenedoHOM, TeNeBUOEHMEM U T.4.), COOTBETCTBUE CAHUTAPHO-TMTMEHNYECKMM HOPMaM U
TpeboBaHMsAM noxapHon 6e3onacHOCTH.

4.2.4 TlopsgoK opraHn3aumn B3aMMOLEUCTBUA U NOALEPXKaHUSA KOHTAKTOB YYpEeXOeHus C
APYrMMU  yYpeXOeHUAMM coumarnbHOM  3aluTbl  HAceneHus, opraHamu 34paBOOXpaHeHus,
obpasoBaHnd, BHYTPEHHUX AeNl U OPYrMMW OpraHamMu K y4pexneHuUsiMn, OCYLLECTBISOWMMU
coumanbHyo paboTy C HaceneHmem.

4.2.5 Tlopagok cosfaHus, peopraHusauun Unuv JIMKBUOAUUU YYPEeXOeHUs C yKasaHuewm,
KakMe opraHbl WCMOMHUTENIbHOW BrlacTM U MO COrflacoBaHMIO C KeM OCYLEeCTBASAT 3Tu
MEpPONpPUATUA.

4.2.6 WCTOYHMKM PUHAHCMPOBAHUS, 3@ CHET KOTOPbIX OpraHM3yeTCcs W CcOoOepXuTca
yupexgeHue (cpeactsa bromkeTta cybbekta Poccuickon ®epepauumn, MecTHoro 6rogxketa mnu
AONOSTHUTENbHbIE BHEOIOOXKETHbIE CpeacTBa 3a CYET [OXOO0B OT XO3SIMCTBEHHOM M UHON
AEeATENbHOCTU yYpeXaAeHNa 1 npoyee).

4.2.7 HKpwuguyeckni craTtyc Yy4YpexneHuss C WU3NOXEHMEM BOMPOCOB, KacalLmMxcs
BO3MOXHOCTU UMETb KaK IopUaMYeCcKoMy NnLy caMOCToATEeNbHbIN 6anaHc unm cmeTy, 6aHKOBCKUIA
cyeT, wTamnbl 1 6naHku, ambnemy, oTKpbiBaTh (Npn HEOBXO0AMMOCTM) dounmansl u T.4.

4.2.8 LlWtaTtHoe pacnucaHue yypexaeHus C YykasaHMeM HauMMeHOBaHUS [OOSMKHOCTEN
obcnyxmBarLero nepcoHarna u ero YACIEeHHOCTH.

4.2.9 MNopagok NpUHATUA (3a4nCrieHns) rpaxgaHd Ha obCnyXnBaHue U CHATUS C Hero.

B pasgene [omkHbl ObiTb yKasaHbl OOKYMEHTbl, Ha OCHOBAHWW KOTOPLIX rpaxaaHe
(B3pOCsble 1 HECOBEPLLUEHHONETHME) 3a4NCNAOTCA Ha 0BCnyXXMBaHue:

a) Ansl B3pOCIbIX rpaXaaH A0SMKHbI NPeaoCTaBnsaATbCA Crieayowme JOKYMEHTbI:



- NINYHOE NMUCbMEHHOE UNN YCTHOe 3asiBreHune (obpalleHue) rpaxgaH Unn mMx 3aKOoHHbIX
npeacraBuTenen o NpeaoCcTaBneHNN UM CoOUManbHbIX YCIYT;

- OOKYMEHTbI, YOOCTOBEPSIOLLME NNYHOCTb rpaXxaaHuHa (nacnopT; 3arpaHnyHbIM nacnopT -
ANS MOCTOSHHO MPOXMBAKLWINX 3a FPaHUMUEN rpaxdaH, KOTOpble BPEMEHHO HaxoOsaTCA Ha
Tepputopun Poccurickon ®eagepaumn; cnpaeka 06 ocBoOOXaAEHUM - AN Ny, 0CBOOOANBLUMXCS U3
MecCT nuweHus cBoboapl; WHble, BbldaBaeMble B YCTAHOBMEHHOM MOPSAKE, LOKYMEHThI,
yOOCTOBEPSIOLLNE JIMYHOCTb rpaXxgaHuHa);

- 3aKkno4YeHne nedvebHO-NPoOPNNAKTUYECKOrO YUPEXAEHNST O COCTOSHUM 300POBbSA nNuua, 06
OTCYTCTBUN MEOULUMHCKNUX NPOTUBOMNOKA3aHUN K NPUHATUIO HA 0bcnyxmneaHne n o Heob6xoaUMoCTH
NMOCTOAHHOrO NOCTOPOHHErO yxoAda v 0BCnyXmBaHusa BCNeACTBME YACTUYHOM MMM MOSHOMW yTpaThl
CMOCOBHOCTN K CaMoOBCNyXKNMBaHMIO;

- aKT MmaTepuanbHO-6bITOBOro 06cneaoBaHMsa YCNoBUA NPOXMBAHUS;

- ChnpaBka, CBUAETENbCTBO, YAOCTOBEPEHME WU OPYro [OKYMEHT YCTaHOBEHHOro
obpasua O npaBe Ha Mepbl CcouManbHOW NOALEPXKKW B COOTBETCTBUM C OENCTBYHOLUM
3aKoHOAATENbCTBOM;

- cnpaBka (4ns NEeHCMOHEepoB), BblgaHHAs OPraHoOM, OCYLECTBMSIOWNM MNEHCUOHHOE
obecnevyeHne, o pasmepe neHcUn, B TOM uYucne C ydeToM HaabaBok, crnpaBka 00 WHbIX
NMEILLINXCA AoX0oAax.

Ona ncuxmyeckn O0nbHbIX B3POCMbLIX rpaXaaH Mpyv WX HanpaefeHun B CTauMOHapHble
yUYpexXaeHusi counanbHOro ob6cnyxmBaHna ONONTHUTENBHO OOMKHbI NPeACTaBNATLCS crieayoLlme
AOKYMEHTbI:

- ONA NCUXUYECKM OOMbHbIX rpaaaH, He IULWEHHbIX OeeCcrnocobHOCTM, - chnpaBka
KITMHUKO-3KCMNEPTHOM KOMMUCCUM B COOTBETCTBMM CO cTtatbenn 41 degepanbHOro 3akoHa

Poccunckon degepaunm "O ncnxmyeckom NOMOLLN U rapaHTUSX Npas rpaxaaH npu ee okasaHuun',
FAPAHT:

Mo-Buanmomy, B TekCTe npegbiaywiero absaua gonyweHa onedaTka. Mveetcs B Bugy "3akoH
P® "O ncuxmatpuyeckon NOMOLLN 1 rapaHTUAX NpaB rpaxgaH npu ee okasaHun'"

- ANA ncuxudeckn OOMbHbIX HEeAEeecnoCoOHbIX rpaXaaH - BblWeynoMsiHyTasi CcrnpaBka
KNMMHNKO-3KCMEPTHON KOMUCCUM U AOMOMHUTENBbHO KOMUSA pelleHns cyaa O NULEHUU rpaXkaaHuHa
AEeecnocobHOCTM M MOCTaHOBMIEHME OpraHa MeCcTHOro camoynpasfeHust 06 ocBoboXaeHun oT
ONEeKyHCKUX 06s3aHHOCTEN paHee Ha3Ha4YeHHOro OnekyHa;

6) 4NA HECOBEPLLEHHONETHUX AOMKHbI NPEACTaBNATLCS cneayowme 4OKYMEHTbI:

- NTMYHOE 3asBrieHne (obpalleHne) HeCOBEPLUEHHONETHErO;

- 3asdBneHMe poauTenen HeCOBEPLUEHHONETHEro WM ero 3akOHHbIX npeacTtaBuTenen c
y4eTOM MHEHUS HeCOBEepLUEHHOMNEeTHEro, OOCTUrero Bo3pacrta AecATW NneT, 3a UCKoYeHUEM
crny4vaes, Korga y4eT MHEHUSA HECOBEPLUEHHONETHErO NPOTMBOPEYNT €ro MHTEPECAM;

- HanpaBrieHMe opraHa ynpasneHns coumnanbHOM 3aLlMTbl HACENeHUs Unu cornacoBaHHoe
C 9TMM OpraHoM Xo4aTaWCTBO [AO/MKHOCTHOIMO nuua opraHa WnuM  YYpexXaeHust CUCTEMb
npocmnakTukn 6e3Hag30pHOCTN U NPaBOHAPYLLEHNN HECOBEPLLUEHHONETHUX;

- MOCTaHOBIEHME NULA, NPOBOASALLEro A03HaHWe, criegoBaTtens, NPoKypopa unn cyabn B
crnyyae 3ajepXXaHus, apecta WM OCYXOEHWa poauTenen unM 3akOHHbIX NpeacTaBuTenen
HECOBEpPLLUEHHOSETHETO;

- MNOCTaHOBMNEHWEe oOpraHa MeCTHOro CaMOynpaBrfieHMs O  3akpenseHun  3a
HECOBEPLLUEHHONETHUM M3 YnCrna OEeTEeN-CUPOT N AeTen, ocTaBunxcsa 6e3 nonevyeHms pogutenen,
YKUNOW Nnowagu;

- aKT OonepaTMBHOIO AEXYPHOro pamoHHOro, ropoackoro otaena (ynpaBneHus) BHYTPEHHUX
aen, orgena (yypexaeHus) BHYTPEHHUX el MHOro MyHuuunanbHOro obpasoBaHud, otaena
(ynpaBneHus) BHYTPEHHUX AEeN 3aKpbITOro agMUMHUCTPATUMBHO-TEPPUTOPUANbHOrO obpas3oBaHus,
oTgena (ynpaeneHusl) BHYTPEHHUX [en Ha TpaHcnopTe O HeobxoAuMOCTU MOMeLLEeHNs
HECOBEpPLLUEHHONETHErNO B CheuuanuM3MpoBaHHOE ydpexaeHne [[nsi HeCOBEPLUEHHONETHUX,
HY>KAaoLWMXcsa B counanbHom peabunutauum;

- aKT MaTepuanbHo-6bITOBOro 06cneaoBaHMs YCNoBUi NPOXMBAHUS.

Ana ncuxmyeckn 605bHBIX HECOBEPLLUEHHOMETHUX MWL, AOMNOMHUTENBHO NPeaCTaBNASOTCS:

- 3aKno4yeHne obnacTHOM MeauKo-negarornyeckom KOMMCCuu;

- MeauuMHCKas kapTa B COOTBETCTBMM C WMHCTpyKunen "O MeaMUMHCKMX NOoKasaHusx W



NPOTMBOMNOKa3aHUsAX K NpUemMy B JOMa-UHTEpPHaTbI".

B pasgene OomkHbl ObiTb TakkKe W3NOXEHbl CBEAEHMSI O TOM, KaKme KaTeropumn rpaxgax
NnoSib3yloTCA MNpPaBOM BHEOYEPeoHOro M MNepBOOYEPEAHOro MNPUHATUA Ha obcnyxmnBaHue B
COOTBETCTBUM C 3akoHoAdaTenbcTBOM Poccunckon depepaumm a Takke, B KakoM Mnopsgke v B
Kaknx criydasix npoBOAMTCSA CHATME C 0bcnyxmBaHua (MO SIMMHOMY 3asiBeHU0 0BCny>KMBaeMoro
nMua, UCTEYEHU0 cpoka OBCNy>XMBaHWA, MPU HapyleHMM OO0rOBOPHbLIX YCMOBUW oOnnaTtbl 3a
obcnyxmBaHue, BbISIBNEHUUM MEOUUMHCKMX MNPOTUBOMOKA3aHWUNA, 3MIOCTHbIX HapyLIeHUA npaBun
noBefeHns o6CnyXMBaeMbiMU rpaXxgaHamn n 1.4.).

4.2.10 YcnoBusi okasaHusi coumanbHbIX yenyr

B pasgene gomkHbl 6bITb yKa3aHbl:

- OOKYMEHTbI, HA OCHOBaHUMN KOTOPbIX PYKOBOACTBO YYpeXAeHUs npuHMMmaeT pelueHne ob
YCNOBMSAX OKa3aHUs coumanbHbix yenyr (becnnatHo, ¢ YaCTUYHOW UMK NOMHOW onnaTon);

- NOPSLOK 3aKM4YeHUss OOroBopa Ha couuvarnbHble YCRyry, OKa3blBaeMble Ha YCNOBUSAX
NMOSTHOM WM YacTUYHOW oOnnaTbl, COAEepXaHwe [oroBopa, MNPUYMHLI U MOPSAOK nepecmoTpa
YCNOBUWI OKa3aHa coLmarnbHbIX YCyr 1 pasMepa B3MaeMown nnaTbl 3a HUX.

4.2.11 OcHOBHble 3agaun [eATeNbHOCTU Yy4YpexaeHusl, Kateropum obcnyxneaemoro
HaceneHuns

42111 O6wmmn Ons BCeX BUMOOB U TUMOB YYPEXOEHUA COLManbHOro ob6Cry>XMBaHUSA
B3pOCHbIX rpakgaH ABNANTCS CreayrouMe OCHOBHbIE 3a4auun, KOTopble LOSMKHbI OTpaxaTbCHa B
[MonoxeHuu:

- BbISIBIEHME COBMECTHO C T[OCYOAapPCTBEHHBIMXW W MyHMUMNANbHbIMKM  OpraHamu
(3mpaBooxpaHeHusi, obpas3oBaHMs, BHYTPEHHUX Qfefl, 3aHATOCTU W Ap.), OBOLECTBEHHbIMU WU
PENIUIMO3HbIMN  OpraHM3aunaMm n oO0beaVHEHUAMMU rpaxgaH, HyXAalwmxcs B coumaribHOM
0bCcnyXnBaHUK, N UX y4er,

- onpefeneHne KOHKPETHbIX (hOopM MOMOLLM rpakaaHam, HyXAalwmMmcs B coumaribHOM
00CnyXnBaHUN, UCXOAA W3 COCTOSAHUS MX 340POBbSA, BO3MOXHOCTU K CamMoObOCny>XuBaHUIO W
MaTepmanbHO-6bITOBOrO NONOXEHWS;

- OKasaHMe HeobXoOMMbIX rpagaHam CcoumanbHO-ObITOBLIX, COUManbHO-MEOULMHCKNX,
counarnbHO-NCUXONOrMYECKMX, counanbHoO-Nearormyeckmx, coumnanbHO-9KOHOMUYECKUX,
coumarnibHO-NpaBoOBbIX YCIyr B COOTBETCTBUM C HA3HAYEHUEM YyypexaeHusi, a Takke
OCYLLECTBMNEHNE COLUMAnbHOIO NaTpoHaXa HYXOalLWMXCcs B coumanbHOM NOMOLLK, peabunmtauyum
N nogaepxke;

- BHepeHMe B NPaKTUKy HOBbIX 1 Bonee addekTUBHbIX (hOpM coumanbHOro obecnyxmeaHms
HacerneHus;

- NPUBNEYEeHne pasnnyHbIX rocyaapCTBEHHbIX, MYHULUUNANbHbLIX OPraHoB M OBLLECTBEHHbIX
00begMHEeHUN K peLLeHnIo BOMPOCOB COLManbHOM NOMOLM rpaXkgaHaM, OKa3aBLUMMCH B TPYAHOM
XM3HEHHOWN CUTyaunn, N KOopamMHaunsa nx AeaTenbHOCTM B 3TOM HanpaBieHnu.

4.2.11.2 B TlonoxeHus 06 yypexgeHusax coumanbHOro obcrnyxmBaHWsa AeTer U CeEMbM,
KpOME OCHOBHbIX 3aad, YkasaHHbIX B 4.2.11.1, HeobxogMMOo AOMNONHUTENBHO BKMAOYAThb 3adayvu,
npucyLne TONMbKO 3TUM KOHKPETHbIM YYpeXOAeHUsM U oTpaxawlwme cneunduky coumanbHOro
obcny>KMBaHMA HaceneHust KOHKPETHbIX KaTeropum:

-  BbISIBIEHNE WUCTOYMHMKOB W MPUYMH  coumanbHOW  ges3ajantauum  geten, ux
ncuxonoro-mMmeaunko-negarornyeckoe obcrnegoBaHne, HanpaBfieHHOE Ha yCTaHoBrieHue opm u
CTENEHN coumanbHON Ae3aganTauunm;

- paspaboTka M peanusauma MHAMBMAOYasbHbIX NPOrpamMm coumanbHon peabunutaumm u
aganTtaumm geten u cemeun ¢ 4eTbMU B TPYAHOW XXU3HEHHOW CUTYyaLuu;

- obecnedyeHne (Npu HeobXOAUMOCTU) BPEMEHHOrO MPOXMBAHUA LeTel B HOpMasibHbIX
ObITOBbLIX YCMOBUSAX C MpegocTtaBneHneM 6ecnnaTHOro nuTaHus, oaexabl, o0yBu, Apyrux
npegMeToB nepBoM HeOoBXOAMMOCTU, KOMMYHambHbIX YCAyr, MeOULMHCKOro obcnyXmnBaHus,
AOJDKHOrO yxo4a, BO3MOXHOCTWM MocewaTtb obpa3oBaTenbHOE yudpexaeHue unm obyyaTbecsi no
MHOMBUAYaNbHOW nNporpamme, NMbo paboTaTb;

- NogaepKka cemMen B pelueHnn npobnem nx camoobecneveHns, peanmsaunmn cobCTBEHHbIX
BO3MOXXHOCTEWN MO NPeoosieHNI0 TPYAHOW XXU3HEHHOW CUTYyauuu;

- yyactue B pabote no npodumnaktuke ©e3Han30pHOCTU AEeTEN, 3almTe UX npaB M
WHTEPECOB;

- OKasaHWe MCUXONIOrMYEecKOn, MCUXOKOPPEKLMOHHOM M MHOW MOMOLLM MO nuKBuaauum



KPU3UCHOW CUTyauun B CEMbe U COO4eNCTBME BO3BpaLLEeHMIO pebeHKka K poauTensam unv nuuam, nux
3ameLlarLwmm;

- MOAroToBKa pekoMeHA4auun Ans OpraHoB OMekn W noneynTensctBa O Haubornee
uenecoobpasHbix opmax YCTPOMCTBa AETEN-CUPOT U AeTen, ocTaBwmxca 6e3 noneveHus
poauTenen, Ha pfanbHeWwee BOCNUTaHWE W oOpraHusauus paboTbl NO peanu3auumn  3TUX
pekoMeHaauumm;

- anpobauusa no CcorracoBaHUO C OpraHamMm OMNekn W MNoneyYnTenbcTBa HOBbIX POPM
yCTpPOWCTBa AEeTEN-CUPOT U AeTeNn, ocTaBunxcs 6e3 nonevyeHms poguTtenen;

- paspaboTka u peanusauus MHAMBMAYanNbHbIX NPOrpaMMm counanbHoW peabunutauuun u
ajanTtauuu geten n ceMemn ¢ JeTbMU B TPYOHOWN XXU3HEHHOW CUTYaLUW.

4.2.11.3 lepeyeHb OCHOBHbIX 3a4ay KOHKPETHOro YyYpexaeHus MOoXeT BblbupaTbcs u3
yKa3aHHbIX B HacTOsLLEeM pa3gene, CoKpallaTtbCa Unu AOMNONHATLCA B 3aBUCMMOCTU OT Npoduns
yupexaeHusi 1 coctaBa 0bCnyXMBaeMoro KOHTUHIeHTa.

4.211.4 B yuypexgeHuax MoryT obcCcnyxumBaTbCa creayolime KaTeropum HaceneHus,
Haxo4AaLWMXCA B TPYOHOM XXUSHEHHOM CUTyaLUN:

- netu;

- CeMbM;

- XXEHLMHbI,

- rpaXkgaHe NoOXwWnoro Bo3pacTa;

- UHBanNuAabl;

- rpaxgaHe 6e3 onpeaeneHHoOro MecTa X1UTernbCTBa 1 3aHATUN.

4.2.11.5 Karteropum obcnyxmBaeMoro HaceneHusa ykasbiBalotcs B [lonoxeHun 06
yupexaeHuu BMecTe C rpynnamu, BXo4sLWmUMmM B UX COCTaB.

Hanpumep, kaTeropusi HaceneHus "cembs" BKNtovaeT B cebsa cnegytowme rpynnebi:

- ManoobecneYyeHHbIE;

- HENOMHbIE, MHOroAeTHble, 6e3aeTHble, HECOBEPLLUEHHONETHNX poaUTENEN;

- UMeLMe B CBOEM COCTaBe Heusrneynmmo OOonbHbIX Nnogen, MHBanNuaoB, NEHCUOHEPOB,
nay,  cTpagawwmx — ncuxumydeckumu  3aboneBaHuMaMM,  3N0YyNOTPEONAOWMX  ankoronem,
NPUHUMAIOLLNX HAPKOTUKM;

- C HeGNaronpusITHLIM NCUXOSNOMMYECKNM KITMMATOM, Negarorn4eckon HECOCTOATENBHOCTLIO
poauTenen, >xecTtokum obpalleHnem ¢ eTbMu;

- uMMewWMe B CBOEM COCTaBe Inuu, Bedywux amoparbHbld, napasuTUYecKuHu,
KPMMWHOTEHHbIN 06pa3s XXM3HU U T.4.

4.2.12 CTpyKTypHble nogpasfeneHnsi, OCHOBHbIE HamnpaBfeHus UxX OeATeNbHOCTU, 06beM
npegocTaBnAemMbIX UMY yCryr

CTpYyKTYpHbIMM  NogpasgeneHusaMn  Kaxkaoro  yuypexaeHuss  ABNSATCA  annapaTt
PYKOBOAUTENS YYPEXOEHNS U COOTBETCTBYIOLLME OTAENEHMS.

Nx uncno n coctaB obcnyxmnBarowero nepcoHana B KaxaoMm 13 HUX 3aBUCAT OT obbema n
BMAOB NpefoCTaBnseMblX counarbHbIX YCNyr.

B MNMonoxeHnn NpuMeHNTENBHO K KaXXOoMy OTAENEHNIO JOIMKHO ObiTb yKa3aHo:

- HAMMEHOBaHWEe U Ha3Ha4eHue;

- OCHOBHble HanpaBlieHUs [OeATeNbHOCTU C YKa3aHMeM nepeyvHs npeaocTaBngeMblX
coumanbHbIX YCIYr U KpaTKUM U3NOXEHNEM UX COOEpPXKaHUS.

4.3 lNpasuna, NHCTPYKLMN, METOLANKN

MpaBuna, AOJTKHOCTHbIE NHCTPYKLNNK, MEeTOANKM npegHasHavarTCcs ans
pernameHTUpoOBaHWs npouecca NpeaoCTaBnNeHns KMeHTamM coumnanbHbIX YCyr.

4.3.1 MNpaBuna BHYTPEHHErO TPYOOBOro pacnopsagka AOSMKHbI OnpeaensaTb pexum paboTbl
yupexaeHusi, NOpsiAoK OENCTBUSA ero CTPYKTYPHbIX nogpasfgeneHui u nx B3aMmogencTeusa Mexay
cobou npu okaszaHuu coumanbHbIX YCryr.

4.3.2 MNpaBuna noBegeHus rpaxanaH, 06cnyxnBaemblix yupexgeHnem, OMKHbI OnpeaensaTb
MX npaBa M 0OA3AHHOCTM KaK KIIMEHTOB YYpEXOAEHUHA, XapakTep WX B3aUMOOTHOLLUEHUA C
obcnyxuBawLWmnM nepcoHanoMm un mexay cobon, cTeneHb OTBETCTBEHHOCTM 3a BO3MOXHble
HapyLLeHUs pexnma yuypexaneHus.

4.3.3 [JOMKHOCTHbIE MHCTPYKUMN AOOSMKHbI OblTb Yy KaXAoro cneuvanncta yyupexgeHus u
yCTaHaBnvBaTtb ero o06s3aHHOCTW, MpaBa, OTBETCTBEHHOCTb 3a OKasblBaeMble MM couuaribHble
ycnyrn, TpeboBaHust k ero obpasoBaHuio, KBanudukaumm, npodeccMoHanbHOM noaroToBKe,



AEeNoBbIM M MOpanbHbIM KayecTBaMm, K CODNIOLEHMIO MPUHLMNOB FYMaHHOCTU, CnpaBenfiMBOCTH,
00BbEKTMBHOCTM UK [0OpoXenaTenbHOCTM MO  OTHOLIEHUIO K OOCNyXvMBaeMbiM rpaxgaHam,
HeoBXO0OMMOCTM MpPOSIBASATE K HUM  MakCUMarnbHYH YyTKOCTb, BEXIMBOCTb, BbIOEPXKKY,
npegyCcMOTPUTESIbHOCTb, YYUTbIBaTb WX (OU3NYECKOE W MNCUXUYECKOe COCTOSIHME, a Takxe
TpeboBaHNA 3TUKN B3AUMOOTHOLLEHWI C KITMEHTAMMU U UX COLMAITbHBIM OKPYXKEHUEM.

4.3.4 VIHCTpYKUMM NO NpefoCTaBneHU0 OTAENbHbIX Hanbonee BaXkHbIX MU OTBETCTBEHHbIX
coumarnbHbIX YCNyr [OOSMKHbl YCTaHaBnMBaTb OOBbLEM W MOPSAOK OKasaHUs 3TUX ycnyr wu
npeaynpexnatb BO3MOXHbIE OLUIMOKN N NX HEraTUBHbIE NOCIEeACTBMIS.

4.3.5 WHcTpykuMn 0O npueme, y4yeTe, XpaHEHUM W Bblgaye [OEHEeXHbIX CyMM,
AparoueHHOCTeN npefHasHayveHbl Ana npegynpexneHusi BO3MOXHbIX NPOTUBONPAaBHbLIX AENCTBUN
obcnyxumBaroLero nepcoHana, yweMnsaLwmnx MHTEPECH! KITMEHTOB.

4.3.6 MeTogukn OOMKHLI coepxaTb MeTobl (NpUeMbl) OKa3aHWsA coumanbHbIX YCIyr U X
KOHTpOSS.

4.4 [okymeHTauuss Ha cneuuanbHoe U TabenbHOe TexHWYeckoe OCHalleHue
(o6bopynoBaHue, annapaTypy v npudopbl)

[okymeHTauua (nacnopta, TeXHUYEeCKMe OnuCaHuUs, WHCTPYKUMM MO  3KcrnyaTtaumm,
dopMynsipbl U Ap.) Ha cneuuanbHoe U TabenbHOEe TEeXHMYECKOe OCHAalLEeHWe, MMmelLeeca B
yupexaeHmn (obopygoBaHve, annapaTtypy W npubopbl), npegHasHadyeHa ana obecnedyeHus
rpaMoOTHOM N 3(PPEKTUBHOM X AKCNyaTauumn, obCcnyXmBaHus, nogaepxaHms B pabotocnocobHoOM
COCTOSIHUN, CBOEBPEMEHHOIO BbISABEHUSA U YCTPaHEHUS] HEUCTNPABHOCTEN, PEMOHTA U 3aMEHbI.

4.5 [lokymeHTbl B 0611acTn ctaHgapTuaaumm

K pokymeHTam B 06nacTtu cTaHgapTusauumn, UCnosib3yeMbiM yHPeXaeHUSIMN, OTHOCATCS:

- HaumoHanbHble cTaHgapTbl Poccuinckon ®epepauunn, yctaHaBnmBaroLmne XxapakTepucTukm
npoaykumn (NPoAoBONbCTBEHHON MPOOYKUMWN, TEXHUYECKUX CPeaCcTB crneumnaribHoro OcHalleHUs
yuypexneHun coumanbHOro oObcnyXuBaHuMs W Op.), a TakkKe npaBuia OCYLUECTBIIEHUS WU
XapaKTepPUCTMKM NPefoCTaBnsieMbIX YCNyr, U Npexae BCEro HaumoHanbHble cTaHaapThl B 06nacTtu
coumanbHOro OOCnyXMBaHUS HaceneHusi, YycTaHaBnMBallWMEe rOCyLapCTBEHHbIE 3TarlOHbI,
obpasubl 4eATENbHOCTM YYpeXaeHMn B YacTu 06beMOB, KayecTBa coumarnbHbIX YCRyr, nopsgka v
yCrnoBui NX NpeaoCTaBEHNS;

- CTaHgapTbl opraHusauun (yyYpexageHwn), ycTaHaBnvBalowMe npasuria BHYTpPeHHeun
AEATENbHOCTU YYpEeXOEeHUs MU HanpaBfeHHble Ha MOoBblWeHne 3EKTUBHOCTM €ro pabdoThl,
NnoBbILLEHME KayecTBa MNpeaocTaBrseMblX Ycryr n  3¢@EKTUBHOCTA MOMOLUM rpaxgaHam,
OKasaBLUNMCSH B TPYLHOW XXU3HEHHOW CUTyaLnu;

- obuwepoccuickne  knaccudukaTopbl  TEXHUKO-SKOHOMMYECKOM M COUManbHOM
WHOPMaUUK, TMPUMEHSIEMbIE MNPU  COCTaBfEHMM  ydpeauTenbHbIX OOKYMEHTOB M Ans
npegocrtaBneHnun uHdopmMmauum ansg MHEPOPMAaUMOHHbLIX CUCTEM U CO30aHUS UHAOPMALUNOHHbIX
pecypcoB, CTaTUCTUYECKOrO y4eTa U Npu HanoroobroXeHUn.

4.6 Npoyne JOKYyMEHTbI

K npounm gOoKyMeHTam OTHOCATCS:

4.6.1 CBugetenbCTBO Ha nNpaBO oOrnepaTtMBHOrO yrnpasneHud. [aHHOe cBMOEeTenbCTBO,
BblAAHHOE Ha NpaBO apeHabl, siBAseTca obs3aTenbHbIM W €OUMHCTBEHHBIM LOKYMEHTOM Ans
3aKNYEHNss OOroBopa apeHabl B 34aHUAX, OTHOCALWMXCA K MyHULMNanbHOW COBCTBEHHOCTW,
MeXay apeHgaTopoM U apeHaonaTenem.

4.6.2 CBnaeTenbCTBO PErMCTPaLMOHHON NanaTtbl COOTBETCTBYOLWEro cybbekta Poccunckon
depgepaumm Ha MNpaBO OCYLIECTBMATb XO3SIUCTBEHHYK [OeATeNbHOCTb B COOTBETCTBUM C
ydypeauTernbHbiMM  OOKYMEHTaMM B paMKax [OEWCTBYHOLLEro 3akoHopaTenbcTBa Poccunckomn
depepauyum.

4.6.3 [JokyMeHT KoMUTETA rocygapCTBEHHOW CTAaTUCTUKK cyObekTa Poccuickon degepaumm
O BKMOYEHUN Yy4ypexneHuss B cocTaB EAMHOro rocyaapcTBEHHOro peructpa npeanpustuia u
opraHmsauum Bcex ¢OopM COOCTBEHHOCTU W XO3ANCTBOBAHMS WM MNPUCBOEHUM €My Koaa
Ob6wepoccumckoro KnaccudukaTopa npeanpuaTuim n opraHusauunm (OKMNO) n
KnaccudukaumMoHHbIX MNPU3HAKOB (MOAYMHEHHOCTb MUWHUCTEPCTBY, MECTOHAXOXAEHue, Bua
AeaTenbHoOCTU, hopma COBCTBEHHOCTU, OpraHM3aUnMoHHO-NpaBoBasi hopma yupexgeHus).

4.6.4 [OKyMeHTbl rOCyAapCTBEHHOM MNPOTUBOMOXAPHOM CcnyxObl O paspeleHumn
pasMeLLeHNsa yuypexneHuss unu ero oTAeneHun B 3anpalivMBaeMblX MOMELLEHUSIX Mpu YCroBuu
BbIMOSIHEHUS COOTBETCTBYHOLLMX MEP NOXXapHON 6e30nacHOCTH.



4.6.5 WVIH(popMaUMOHHOE NUCbMO rOCY4apCTBEHHON HAanoOroBOM WHCMEKUMn cybbekTa
Poccunckon degepaumm o NOCTAaHOBKE Ha y4YeT HaroronnatesnbLlimnka - ydpexxaeHnsa counanbHoro
obcnyxmBaHua C  uHoOpmMaumen O  NOCTAaHOBKE UM MPUCBOEHUW  COOTBETCTBYIOLLETO
naeHTUUKaLUNOHHOIro HoMepa Harnoronnatesnbwuka (MHH).

4.6.6 [JokymMeHTbI, CBA3aHHbIE C 0B6CNYXXMBAHNEM B YYpPEXOEHUN:

- JNudHble gena  rpaxgaH, npuMHMMaeMmblX Ha  couumanbHoe — obcnyxuBaHue,
npegycMmatpuBaroLLne Hanmume 3asiBfeHnin, MeauLMHCKNX 3aKIioYeHnin, akToB obcrneaoBaHms;

- cBegeHusa o6 obcnyxuBaemblx rpaxgaHax C ykasaHuem amunmm, MMeHU M OTYECTBa,
ynucna, Mecsua u roga poxaeHus, atbl NPUHATUA Ha 0BCNYyXXMBAHWE N CHATUSA C OBCNYy>XMUBaHUS,
nepeyHs npenocTaBnsieMblX YCryr, AaT MpOBEPKM KayecTBa OOCNy>XMBaHWA, pe3ynbTaToB
obcnyxmBaHus;

- KONMEKTMBHbIN JOroBOpP KOMSEKTUBA YYpEeXOeHUs C pyKOBOOCTBOM yUYpexaeHus;

- UHOMBMAYanNbHbIE NporpaMmmbl paboTbl C KNIMEHTAMM.



