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1 ObnacTb NnpumeHeHus

Hactoswun ctaHgapT pacnpocTpaHAeTcsa Ha coumarnbHble ycrnyri, npeaocTtaBnisieMble
HaceneHut y4vypexageHusiMn coumnanbHoro obcnyxmBaHus (ganee - ydpexneHus), wu
yCTaHaBMBaET OCHOBHbIE MOMOXEHWS, Onpeaenstowme Ka4ecTBO CoumanbHbIX YCIyr.

2 HopmaTtuBHbI€ CCbINKU

B HacTtoswem craHgapTe uMCnosib3oBaHbl HOPMAaTMBHbIE CCbIIKM  Ha cneaywlowume
cTaHaapTbl:

FOCT P 52143-2013 CoumnanbHoe obcnyxuBaHme HaceneHusi. OCHOBHble BuUAbI
coumarnbHbIX ycryr

FOCT P 52495-2005 CouuanbHoe obcnyxunsaHve HaceneHuns. TepMuHbl U onpeaeneHns

NMpumeyvaHue - Npy NONb30BaHUM HACTOALIMM CTaHOAPTOM LIENecoodbpasHO NpoOBEpPUTb
OENCTBME CCbINIOYHbIX CTaHO4ApTOB B MHEOPMALMOHHOW cucTeMe o6Lero nonb30BaHMs - Ha
odmumanbHoMm cante PenepanbHOro areHTCTBa No TEXHUYECKOMY PEeryriMpoBaHnio U MeTposiormm
no craHgaptTMsauum B ceTn WHTepHeT unuM no exerogHo usgaBaemMoMy WHAOPMaUUOHHOMY
ykasatenio "HauuoHanbHble cTaHaapTbl”, KOTOpbIA Ony6nukoBaH MO COCTOSHMIO Ha 1 AHBaps
TeKyLLero roga, U no BbIMyCKkaM eXeMeCAYHOro MH(POpMaLMOHHOro ykasaTens "HauuoHanbHble
cTaHgapTbl" 3a Tekywun rogd. Ecnu 3amMeHeH CCbINOYHbIM  CTaHOapT, Ha KOTOpbIM [daHa
HeJaTMpPOBaHHas CCbiflka, TO PEeKOMeHOyeTCs WCMNoNb30BaTh AENCTBYIOLWYKD BEpCU 3TOro
cTaHgapTa C y4eTOM BCEX BHECEHHbIX B JaHHYIO BEPCUIO N3MEHEHUI. ECnn 3aMeHeH CCbINOYHbIN
cTaHdapT, Ha KOTOpbIN AaHa AaTUPOBAHHAA CCblfika, TO peKoMeHOyeTCA MCMNoNb30BaTb BEPCUIO
3TOr0 CTaHgapTa C YyKasaHHbIM Bblle rogoM  yTBepxaeHus (npuHatus). Ecnn  nocne
yTBEPXOEHMS HACTOSLLEro CTaHgapTa B CCbINTOYHbLIM CTaHAAPT, Ha KOTOPbLIW JaHa JaTMpoBaHHas
CCblfika, BHECEHO M3MEHEHME, 3aTparnBalroLllee MOrioXKeHNe, Ha KOTOPOe AaHa CCbifnka, TO 3TO
NOMNoXeHNe peKkoMeHOyeTCa NpUMeEHATb 6e3 yvyeTa AaHHOro mameHeHusa. Ecnn cebinoyHbIv
cTaHgapT OTMeHeH 6e3 3amMeHbl, TO TMONOXEeHMe, B KOTOPOM [AdaHa CCbifika Ha Hero,
pekoMeHayeTCa NPUMEHSATb B YacTu, He 3aTparvBatloLLen 3Ty CCbISKY.

3 TepMuHbI U onpeaeneHns
B HacTosilwem ctaHgapTe npuMeHeHbl TepMuHbl o [OCT P 52143 n TOCT P 52495.
4 KauyecTBO coumanbHbIX ycnyr

4.1 OcHoBHble (hakTOpbl, ONpeaensaoLmMe Ka4ecTBO CoLManbHbIX YCNyr

OCHOBHbIMM  hakTOpamMn,  BIVSIOWMMM  Ha  KayeCTBO  couMarbHbIX  YCAyr,
npeaocTaBNAeMbIX HACENEHUIO YUPEXOEHNAMN, ABMASIOTCS:

- Hanuyne n COCTOsIHME [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (PYHKUMOHMPYET



yupexneHue (ganee - LOKYMEHThI);

- YCNOBMS pa3MeLLeHUs yYpexaeHus;

- YKOMMNSIEKTOBAHHOCTb YYpexXaeHns crneumanmctamm n ypoBeHb UX KBanudukaumm;

- cneumanbHoe n TabenbHOEe TEXHU4YeCcKoe OcCHalleHue yupexaeHuss (obopyaoBaHue,
npubopsl, annapaTtypa u 1.4.);

- COCTOsIHME WHopmaumm 06 yupexaeHuu, nopsgke n npaBumnax nNpeaocTaBneHnsa ycnyr
KNueHTam coumanbHom cnyxbbl (aanee - KNUeHThbl);

- Hannume CcobCTBEHHOW M BHeELWHen cuctem (cnyxkb) KOHTpons 3a AeATenbHOCTbIO
yupexneHus).

4.1.1 JokyMeHTbl, B COOTBETCTBUN C KOTOPbIMU (PYHKLUMOHUPYET yupexaeHue

B coctaB 4OKYMEHTOB JOMKHbI BXOAUTD:

- YcTaB yupexaeHus, NonoxeHne 06 yupexaeHuu;

- PYKOBOACTBA, NpaBusia, MHCTPYKLMU, METOONKN;

- 9KCnnyaTauMoHHbIe OKYMEHTbI HA o6opyaoBaHue, Npubopbl 1 annapaTypy;

- HaUMOHanbHblEe CTaHA4apPTbl coLManbHOro 06CnyXMBaHUst HaceneHus.

4.1.1.1 YcTtaB y4ypexneHusi, KOTOpbIN SBMSETCA ydpeauTernbHbIM OOKYMEHTOM, LOSMKEeH
cogepxaTtb cnegyrouwme pasgenbi:

- obLiMe nonoXeHus, KOTopble OOMKHbI coaepXaTb CBEAEHMS O MOMHOM oduLmnanbHOM
HaMMeHOBaHUU y4ypexaeHus (ero opraHusauMoOHHO-NpaBoBasd opma, gaTta ero cosgaHus,
dhakTU4eCKUn 1 rpngudeckui agpeca);

- NPaBOBOW CTaTYC yYpeXaeHUs:;

- NpeaMeT, Uenu n HanpasneHnst AesSTENbHOCTU YYPEXOEHS,

- UMYLLLECTBO U (PUHAHCbI yYpeXOeHNs;

- (PMHaHCOBO-X03ANCTBEHHAA AEATENBbHOCTb YYpEXAEHUS;

- CTPYKTYPHble nogpasaeneHuns yupexneHus;

- ynpaBneHune y4YpexaeHunem;

- NOPSAOK NUKBNOALMN U peopraHn3aunmn ydpexageHuns.

4.1.1.2 MNonoxeHne 06 yupexxgeHnm AOMKHO coaepXaTb CrneayoLne cBegeHns:

- Ha3Ha4YeHne yypexneHus;

- NOPSIAOK ero hopMUPOBaHUS, AEATENbHOCTU, peopraHn3aunm N NMKBUAALUNK;

- UICTOYHWKN (PUHAHCUMPOBAHWS;

- lopuaundeckni ctatyc (opraHnsaumoHHO-NpaBoBas hopma 1 popma COGCTBEHHOCTI);

- BEAOMCTBEHHas NpuHagnexHoCTb U NOAYUHEHHOCTb;

- lUTATHOE pacnucaHue, npasuna BHYTPEHHErO pacnopsaaka;

- NOPSAOK NPUHATUSA (3a4MCNEHNS) KIMEHTOB Ha 0BCNyXMBaHME U CHATUSA C HEro;

- OCHOBHbI€ 3afa4n OeATENbHOCTU, KaTeropumn obcny>xmBaembIX NnL;

- CTPYKTYpHble MnoAapasfeneHns, OCHOBHble HarpaBieHUs UX OeATerbHOCTU, 0bbeM wu
NOPSIAOK NpefoCTaBfeHMs UMW yCryr B COOTBETCTBUM C HaLMOHANbHbIMW CTaHgapTamu
coumanbHoro obcny>xMBaHNA HaceneHuns.

4.1.1.3 PykoBoactea, npaswurna, MWHCTPYKUMW, METOOUKU [OOSKHbl perfnameHTMpoBaTthb
npouecc npeaocTaBneHns ycnyr, onpeaenstb MeToAdbl (cnocobbl) MX npefocTaBreHus u
KOHTPONS, a Takke npeaycMmaTpmBaTb MepPbl COBEPLLEHCTBOBAHMS paboThl yupexaeHus.

4.1.1.4 3OkcnnyaTauMOHHbIE AOKYMEHTbl HAa UMEKLWMECH B yypexaeHun obopyaoBaHue,
npubopbl 1 annapaTypy OOMKHbI CnocobCcTBOBaTL 0OECNevYeHno X HopManbHoM n 6esonacHom
akcnnyaTaumm, o6cnyxmBaHusa n nogaep)xaHnsa B pabotocnocobHOM COCTOSHUM.

4.1.1.5 HauumoHanbHble CcTaHOapTbl COUMANbHOIO OOCMYXUBAHUA HAceneHus B
Poccunckon ®depepauumn O0MKHbI COCTaBNATb HOPMATMBHYIO OCHOBY MpakTMyeckon paboTbl
yupexaeHusi B u3bpaHHomn obnacTtu coumanbHoOro o6¢cnyxmBaHmsi HaceneHus.

4.1.1.6 B yypexaeHun cnefyeTr OCYLIECTBNATb MOCTOAHHbLIN NEPECMOTP [AOKYMEHTOB,
noapasyMeBaloLLNiA BKMIOYEHNE B HUX HEOOXOOAUMbBIX M3MEHEHUA U U3bATME U3 ObpaLleHuns
yCTapeBLUUX.

4.1.2 YcnoBua pasMmeLleHna yupexneHuns

4.1.2.1 YypexgeHue N ero CTPyKTypHble noAapasfeneHns A0SMKHbl OblTb pasMmelleHbl B
crneuvanbHO nNpegHasHaAYeHHOM 34aHuWM  (34aHusX) WM MOMELLEeHMsX, AOCTYMHbIX And
NHBaNMaoB.. MomeLeHuns OOJIDKHbI ObITb oGecneyeHbl BCEMMU cpeacTeamu
KOMMYHarnbHO-6bITOBOro 06Cny>XMBaHNSA 1 OCHALLEHbI TeNEeOHHOW N ANEKTPOHHOW CBA3bIO.



4.1.2.2 [lo pasmepamMm U1 COCTOSHUIO MNOMELLEHUS AOMKHbI OTBeYaTb TpeboBaHMAM
CaHUTAPHO-TUTMEHNYECKMX HOPM WM NpaBuI, NpaBun MPOTMBOMOXAPHOro pexmnma, 6es3onacHocTu
Tpyaa v ObiTb 3awmuieHbl OT BO3AENCTBUSA PaKTOPOB, OTpULATENbHO BIAUSAIOWMX HA KayeCcTBO
npegocraBnsemMblx ycnyr (NoBblEHHbIE TemMrnepaTtypa W BNaXHOCTb BO34yXa, 3arblfIEHHOCTb,
3arasoBaHHOCTb, LWYyM, BUOpauua n 1.4.).

4.1.2.3 Tnowagb, 3aHMMaemas ydpexgeHueM, AormkHa obecneymBatb pasMelleHune
nepcoHana, KnMeHToB 1 NpeaocTaBfieHne ycnyr B COOTBETCTBUN C HOPMaMU, YTBEPXKAEHHbIMU B
yCTaHOBIIEHHOM MNOPSAKe.

4.1.3 CneunanbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHME YUpEXOEHNS

4.1.3.1 Kaxpgoe ydpexgeHue AOMKHO OblTb OCHaWeEHOo cneumanbHbiM U TabenbHbIM
obopygoBaHvem, annapatypon u npubopamu, oTBevarwwumm TpeboBaHUAMM CTaHO4APTOB,
TEXHUYECKUX YCMOBUIW, APYrMX HOPMATMBHbLIX AOKYMEHTOB M obecnedmBalowMMy Hagnexaee
KayeCcTBO NpenocTaBnseMbiX yCnyr COOTBETCTBYIOLLNX BUAOB.

4.1.3.2 CneunanbHoe n TabenbHoe obopyaoBaHue, nNpubopbl U annapaTypy crnegyet
MCnonb30oBaTb CTPOro MO Ha3HAYEHWO B COOTBETCTBUM C IKCMNyaTaUUOHHbIMU AOKYMEHTaMM,
cogepxaTtb B TEXHUYECKN UCNPABHOM COCTOSHUN, KOTOPOE crefyeT cucTeMaTUyecKkn NpoBepsTh.

4.1.3.3 HeucnpasHoe cneumansHoe n TabenbHoe obopyaoBaHue, Npnbopsl 1 annapartypa,
Aarolme npu OCMOTPE COMHUTENbHbIE pe3ynbTaTthl, OOMMKHbI ObITb CHATbI C 3KCNyaTauumu,
3aMEHEeHbl WM OTPEMOHTMPOBAHbLI (€CNWU  OHW MNoAnexaT pPeMOHTY), a MpPUrogHoCTb K
aKcnnyaTaumMm OTPEMOHTUMPOBAHHOIO 0b6OpyaoBaHMA [OMmkHa OblTb NOATBEPXAEHaA €ero
NpPOBEPKON.

4.1.4 YKOMNIEKTOBAHHOCTb YYpexaeHun cneumannuctamm n ypoBeHb UX KBanugukawumm

4141 VYdypexgeHne [JOMKHO OblTb  YKOMMNEKTOBAHO  HEOOXOOMMbBbIM  YUCIIOM
cneumanucToB B COOTBETCTBUM CO LUTATHBIM pacnucaHuemM.

41.4.2 Kaxgbln cneumanuct OOSMKEH UWMETb COOTBEeTCTBylulee obpasoBaHue,
KBanudumkauuio, npodeccmoHanbHylo  NoaroToBky, obnagatb  3HAHUAMM U ONbITOM,
Heo6XoANMbIMWU ANS BbINONMHEHNS BO3MOXXEHHbIX HA HEro 06sA3aHHOCTEN.

KBanudukaumio cneumanuctoB criegyeT noaaepXxmBatb Ha BbICOKOM YPOBHE MOCTOSAHHOW
(nepmnoguyeckon) y4ebonm Ha Kypcax nepenoaroToBKM M NOBbILWLEHUS KBAnNUUKaLUN UM NHbIMU
AEeNCTBEeHHbIMU cnocobamu.

4.1.4.3 [Ina cneumanicToB Ka)KOOW KaTeropum OOMKHbl ObiTb B HanMW4nMn AOSMKHOCTHbIE
WHCTPYKLUMK, YCTaHaBnmBarLwme nx o6s3aHHOCTU U npasa.

4.1.4.4 Bce cneunanucTbl yypexaeHus OOMMKHbl ObiTb aTTecToBaHbl B YCTAHOBMEHHOM
nopsiake.

4.1.4.5 Hapsagy c cooTBeTCcTBylOLWEN KBanudukaumen un npodeccuoHanmamomMm BcCe
COTPYAHUKM YYpexaeHus OO0SMKHbl obnagaTb BbICOKMMU MOpasibHbIMU U MOPanbHO-3TUYECKUMMU
KayecTBamu, YyBCTBOM OTBETCTBEHHOCTUM W PYKOBOACTBOBATbCA B paboTe npuHUMnamu
rYMaHHOCTU, CNpaBeannBoCTU, 06 bEKTUBHOCTU N A0BpOXKenaTenbHOCTH.

4.1.4.6 lpn okasaHMM YyCRyr nepcoHan YyYpexaoeHus AOOSMKEH MNPOSsiBAATb K KIMEHTam
MakCuMmarbHble 4YYTKOCTb, BEX/MBOCTb, BHMMaHWEe, BbIAEPXKY, MNPegyCMOTPUTENbHOCTD,
TeprneHne N yunTbiBaTb X PU3NYECKOE U MCUXMYECKOE COCTOSTHUE.

4.1.4.7 CBegeHUa NYHOro xapaktepa O KfMeHTax, CTaBLUMe M3BECTHbIMU COTPYAHUKaM
yuypexneHusi npu oKasaHuUW coumanbHbIX YCIyr, COCTaBMAKT NPOoeCcCnOHanbHy0 TanHy.
CoTpyAaHUKN, BMHOBHLIE B pasrnalleHnn npodeccrmoHanbHOM TarHbl, HECYT OTBETCTBEHHOCTb B
nopsake, yCTaHOBIEHHOM 3akoHogaTenscTBoM Poccuinckon degepaumn.

4.1.5 CocTtosiHne mHopmaumm ob ydpexaeHun, nopsake u npasunax npenocTaBneHus
yCnyr KnveHTam

4.1.5.1 CocTtosiHMe nHdopmaumm OOMKHO COOTBETCTBOBATb TpeboBaHnAM dpeaepansbHOro
3akoHa "O 3awuTe npas notpebutenen".

4.1.5.2 YupexpgeHne o6s3aHO OOBECTM OO0 CBEAEHUSA rpaxgaH CBOE HaMMEHOBAHWE U
MecToHaxoxaeHune. [aHHas uHdopMauus OofmkHa ObiTb npegoctaBneHa ndbiM cnocobom,
npeaoycMOTPEHHbIM  3akoHogaTensctBoM Poccunckon Pepepauum m  obecneymBarowmm ee
AOCTYMNHOCTb N4 rpaxaaH, NonasLnX B TPYOHYH XXU3HEHHYIO CUTYaLMIO.

4.1.5.3 KnueHT Bnpase notpeboBatb npenocTaBneHns eMy He06XxoaMMonm 1 4OCTOBEPHON
MHOPMaLNK O BbINOSTHAEMbIX YCryrax, obecnedmnBaroLlen NX KOMNETEHTHLIN BbIGOP.

4.1.5.4 CocrtaB nHdopmauumn ob ycnyrax B 06a3aTenbHOM MOpPsiAKE OOMMKEH BKIOYaTb B



cebs:

- NepevYeHb OCHOBHBbIX YCIyr, NPeaoCTaBSEMbIX YYpexXaeHneMm;

- XapakTepuCcTuKy ycnyri, obractb ee npedocTaBneHWa U 3aTpaTbl BPEMEHUW Ha ee
npegocraBneHue;

- HaMEeHOBaHMe HauuoHanbHbIX CTaHO4APTOB couManbHOro obcnyxmsaHus, TpeboBaHNAM
KOTOPbIX OO/MKHbI COOTBETCTBOBATL NpeAocTaBnsiemMble YCryru;

- B3aMMOCBS3b MeXAy Ka4eCTBOM YCryru, yCrioBUsMM ee npeaocTaBneHns 1 CTOUMOCTbBIO
(8NA NONHOCTLIO UMM YaCcTUYHO onnavyvMBaemMou ycryru);

- BO3MOXHOCTb BfIUSIHUSA KITMEHTOB Ha Ka4yeCTBO YCIyru;

- afjeKkBaTHble N NErkoaoCTynHble cpeactBa Ans aPeKTMBHOro obLleHna nepcoHana ¢
KNMEeHTaMM yupexneHus;

- BO3MOXHOCTb MOJSTy4EeHUSI OLIEHKN Ka4yeCTBa YCnyru co CTOPOHbI KINEHTA;

- YCTaHOBMNEHWe B3aUMOCBA3W MexXay MpPeanoXXeHHOW YCrnyrom W pearbHbIMU
NoTPebHOCTAMU KINNEHTA;

- NpaBuna u ycrosusa addeKTUBHOIO 1 6e3onacHoro npeaocTaBneHus yenyr;

- rapaHTuiiHble 06A3aTeNbCTBA YUPEXKAEHUS - UCNOSNTHUTENS YCNYT.

4.1.5.5 Ecnn npegoctaBneHne HegOCTOBEPHOW MMM HEOOCTAaTOYHO MOSIHOWM MHAOpMaLNK
06 ycnyre nMOBMEKNO MNPUYMHEHME Bpeda >KWU3HW, 300POBbID MAM  UMYLLECTBY KIMEHTa
(BCnegcTene NPOUM3BOACTBEHHbLIX, PELEnTYPHbIX U UHbIX HEJOCTATKOB YCMyrn), KNMEHT Bnpase
npeabsBUTb yypexaeHuo TpeboBaHmsa O BO3MELLEHUN NPUYMHEHHOrO Bpeda, B TOM 4ucne U B
cynebHom nopsake.

4.1.6 Hannune cobCcTBEHHON M BHelHen cucteM (cnyx6) KOHTponsa 3a OeATeNnbHOCTbIO
yupexaeHus

4.1.6.1 YdypexpeHus [OOMKHbl WUMETb [AOKYMEHTanbHO O(OPMIIEHHYD COGCTBEHHYHO
cuctemy (cnyxby) KOHTpons 3a OeATenbHOCTbIO nogpasferieHun U COTPYAHUKOB MO OKa3aHWio
coumarbHbIX YCIyr Ha UX

COOTBETCTBME HaUMOHAlNbHbIM CTaHAapTaMm couunanbHOro obcnyxuBaHus, Opyrum
HOpMaTUBHbLIM AOKYyMEHTaM B 06nactu counanbHOro o6cnyxXmBaHmsa HaceneHus.

OTa cucTema KOHTPONS OOSMKHa OXBaTbiBaTb 3Tanbl NAAHNPOBaHUS, paboTbl C KNMeHTamu,
0POpMIEHNST pe3yNbTaToOB KOHTPONS, BbIpaboTkM 1 peanu3aunum MepONpPUSTUI MO YCTPaHEHUIO
BbISIBNIEHHbIX HE4OCTaTKOB.

4.1.6.2 BHewHAa cuctema KOHTPOMsS AOSbKHA BKNOYaTb B cebss KOHTPOSb, KOTOPbIN
OCYLLECTBNAOT:

- YNONMHOMOYEHHbIE OpraHbl rocygapcTBeHHon Briactn Poccuinckon degepaumm, opraHbl
rocygapctBeHHon Bnactu cybbektoB Poccuiickon ®depepaumm B cdepe  coumarnbHOro
obcnyxmBaHus;

- obuwecTBeHHble 00beanHeHnsa (PoHAbI, LEHTPbLI U Ap.), 3aHMMaKLWMeCca B COOTBETCTBUN
C WX ydypeauTernbHbIMA [OOKYMEHTaMu 3allMTON WHTEPEecOB rpaxdaH COOTBETCTBYIOLLNX
KaTeropun.

4.1.7 Pabota yuypexgeHuhn B obnactuM kadecTBa ycnyr AorkHa OblTb HanpasneHa Ha
NMOMHOEe YyOOBMETBOPEHUE HYX KIMEHTOB, HENpepbiBHOE MOBbIWEHWe KavecTtBa YCnyr u
3apbekTUBHOCTN coumanbHOW agantaumm n peabvnutauum rpaxgaH, Haxogsawmxcs B TPYyLHOM
XXWU3HEHHOW cuTyaumn.

4.1.8 PykoBoanTenb yuypexaeHus HeceT NosiHyt OTBETCTBEHHOCTb 3a NOMUTUKY B 06nacTu
KayecTBa ycnyr, npegocTaBnsowyto cobon 3agayn, OCHOBHblE HamnpasfeHns U Lenu
yuypexaeHmss B obnactu kadectBa. PykoBoauTenb ydpexgeHua OormkeH obecnevntb
pasbACHEHME N JoBeLeHME 3TOM NONMUTUKN SO BCEX CTPYKTYPHbIX NogapasaenieHnin n coTpyaHUKOB
yupexaeHusi, 4eTko onpeaenntb MNOSIHOMOYUSA, OTBETCTBEHHOCTb W B3aMMOAEWCTBUE BCEro
nepcoHana yypexaeHus, OCYLLECTBISOWEro pykoBOACTBO, MWCMOSIHEHWME YCMYyr U KOHTPOISb
AEATENbHOCTU, BIIMAIOLLEN HA Ka4yeCTBO YCNyr.

4.1.9 lNpwu oueHke KayecTBa ycrnyrn UCNOsb3yT cnegyowme KpUTepum:

a) NonHoTa NpeaoCcTaBneHns ycrnyrn B COOTBETCTBUN C TpebOBaHUAMUN AOKYMEHTOB U ee
CBOEBPEMEHHOCTb;

6) pe3ynbTaTMBHOCTL (3AEKTUBHOCTL) NPEAOCTABIEHNSA YCINYIN:

- MaTepuarnbHas (CTeneHb peLleHns MaTtepuanbHbIX U OUHaHCOBBLIX NPOBNeM KnueHTa),
oLeHMBaeMasi HenocpeaCcTBEHHbIM KOHTPONEM pe3yribTaToOB BbIMNOMHEHUS YCIYTW;



- HemaTepuarnbHas (CTeneHb ynyyleHns NCUXo3aMOLMOHaNbHOro, on3nN4YeCKoro COCTOSAHUSA
KNMeHTa, peLLeHne ero npaBoBbIX, ObITOBLIX M ApyrMx Npobnem B pe3ynbTaTe B3anMOLENCTBUSA C
NCMNOMHUTENEM YCNYrn), oueHnBaemasi KOCBEHHbIM METOAOM, B TOM 4uCfe NyTeM npoBeaeHus
coumanbHbIX OMpPOCOB, MPU 3TOM [AOOJMKEH ObiTb OOecneyYeH NpPUOPUTET KIIMEHTA B OLEHKE
KayecTBa yCcnyru.

4.2 Ka4ecCTBO coumnanbHO-6bITOBbIX YCyr

4.2.1 TlMutaHne, npenocTaBNsAeMoe KMEHTaM YYpexaeHun, BKMAYass AneTudeckoe
nuTaHue, OOIMKHO ObiTb MNPUroTOBNEHO M3 [06POKAYeCTBEHHbIX MPOAYKTOB, YOOBNETBOPSATb
NOTPEBHOCTUN KITMEHTOB MO KanopuMHOCTWU, COOTBETCTBOBATb YCTAHOBSIEHHBIM HOPMaM NUTaHUS,
CaHUTAPHO-TEXHUYECKMM TPEOBOBAHUAM N COCTOAHWUIO 300POBbLS KITMEHTOB.

4.2.2 Opexpa, obyBb, NOCTENbHbIE MPUHAONEXHOCTU, HaTenbHoe 6enbe M cpeacTsa
NINYHON TUrMEHbI, NpPefoCTaBnsieMble KMeHTaM, LOMKHbl ObiTb yAOOGHbIMM, COOTBETCTBOBATb
pOCTY W pasMepaM KIMEHTOB, OTBe4YaTb, MO BO3MOXHOCTW, WX 3anpocaMm, a Takke
CaHUTAPHO-TUTMEHNYECKMM HOpMaM 1 TpeboBaHUAM.

4.2.3 XKvnaa nnowanb, 3aHMMaemMas KrnneHtamu, rno pasmepam v OpYyruM XU3HEHHbIM
nokasaTensm (COCTOSiHME 30aHUN U MOMELLEHUA, UX KOM(OPTHOCTb) AOMmkKHa obecnednBatb
yOooOCTBO NPOXKMBAHUA KIMEHTOB. [py pa3MeLLeHnn KNMEHTOB B XXUIbIX NOMELLEHNAX (KOMHAaTax)
OOMKHbl  OblTb  ydTeHbl UMX U3NYECKOE W MCUXMYECKOE COCTOSIHME, HaKMOHHOCTMH,
ncmxonormyeckas COBMECTMMOCTb;, Mebenb, npegocTaBngemMas KiMeHTaMm, AOomkHa ObliTb
yaobHon B nonb3oBaHuW, nogobpaHa C y4yeToM WX U3NYECKOr0 COCTOSHWUS, OTBeYaTb
COBPEMEHHbLIM TpeboBaHUAM On3anHa.

CogepxaHue U peMOHT XWUIbIX MOMELLEeHUN crnefyeT OCYLLEeCTBIISATb B COOTBETCTBUM CO
CTpOUTENbHBIMM HOpMaMu 1 npasunammn (CHUMM).

424 TlomeweHus, npenocTaBnsieMble ANA  OpraHusaumMmM  peabunuTaumMOHHbIX
MeponpusaTUA,  BbITOBOrO  OBCNyXMBaHUS,  KyNbTypHO-OOCYroBoM U ne4yebHO-TpyaoBON
AEATENbHOCTM, NO pasmepam, KOHdUrypaumm u pacnonoXeHuo [AOMKHbl obecneymBaTb
npoBegeHMe B HUX BCEX YMNOMSHYTbIX Bblle MEPOnpUsaTUA C  Y4eTOM  cneunduku
06CNyXMBaemMoro KOHTUHreHTa.

4.2.5 MNpn co3gaHun ycnoBun Onsi OTNpaBfieHUsl PENUIMO3HbIX 06paaoB OOMKHbI ObiTh
CTPOro y4TeHbl BepoucrnoBedaHwe, BO3pacT, Mnos, QU3nN4eckoe COCTOSHUE KITMEHTOB,
OCOBEHHOCTN PENUIMo3HbiX 06pAA0B, NPUHATBLIX B PasfUYHbIX KOHgeccuax. He ponyckaroTtca
nobble yuiemneHns npas cBOOGOAHOrO OTNPaBNEHUA PENUIMO3HbIX 0OPAOOB BepylowMMK, a
Takke npaB aTeUCTOB.

4.2.6 KoHcynbTupoBaHMe No BonpocaMm camoobecneyeHuns rpaxkaaH u nx cemMen, pasButums
CeMEenHOoro npeanpuHUMaTenbCTBa, HaApPOAHbLIX MNPOMBICIIOB, APYrMM BOMpPOCaM  yIyylleHus
KNMEeHTaMn CBOEro mMaTtepuarnbHOro MOMOXEHUA OOSMKHO PasbACHATb KAMEHTaM UX npaBa W
BO3MOXHOCTW, Kacawlineca pasBuUTUA CEMEWHOro  npeanpuHMMaTtenbCcTBa, HapOAHbIX
NPOMbICINOB, OKa3blBaTb KBaANUMUUUPOBAHHYIO MOMOLLbL B peLleHMM BOMPOCOB NogaepXaHus u
yNyyLleHns MaTepmuarnbHOro NoMOXeHUs U XXN3HEHHOTO YPOBHS CEMbU.

4.2.7 Copenctene B obecnevyeHmm KNMEHTOB NpoTe3amMu M NPOTE3HO-OPTONeANYECKUMM
n3gennamm, CriyxoBbiMM annapataMmy SOSMKHO MO3BOMUTb MNONyYeHUE KNMeHTaMn HeoBXoaMMbIX
UM YNOMSAHYTbIX peabunuTauuoHHbIX U3OEeNnvn XOpOoLLero KayectBa, HaOeXHbIX M yOOOHbIX B
Nonb30BaHUM.

4.2.8 T[pepocTtaBnsieMble KIMEHTY Ha BpeMs [OHEBHOro (HO4YHoro) npebbiBaHWA B
yuypexneHum nocTtenbHble MPUHAASIeXHOCTM U chnanbHOe MEeCTO B chneuunasibHOM MnoMeLleHumn
AOJTKHbI OTBEYaTb COOTBETCTBYHOLMM CaHUTAPHO-TUTMEHNYECKNM TpeboBaHMsM.

4.2.9 TpoaykTbl, npefocTaBnsemMble KnMeHTaMm B Habopax Ha [OM, [LOMMKHbl OblTb
AobpoKayYeCcTBEHHbLIMU, yOOBIETBOPATH noTpebHocTn KITMEHTOB, COOTBETCTBOBATb
CaHUTAPHO-TUTMEHNYECKUM TpeboBaHMSAM U MNOCTaBAATbLCA C YYETOM COCTOAHUSA 340pPOBbS
KITMEHTOB.

4210 CopenctBne B onnate Xunbs W KOMMYHamnbHbIX YCRyr, B OpraHu3auuu
npeacraBneHns ycnyr npegnpusatusiMn TOProenuv, nNpMOBpeTeEHUM MNPOMBbILLMEHHBIX TOBapOB
nepBor HeobBXOOMMOCTU, NEeKapCTBEHHbIX NpenapaTtoB U M3genuin MeguUMHCKOro HasHa4dyeHus
AOJDKHO yOOBMETBOPATb NOTPEOHOCTM KIIMEHTOB B CBOEBPEMEHHOM M MO YMEPEHHbIM LEeHaMm
npuobpeTteHnn HeobxoaMmbIX TOBApPOB, U3OENNN 1 NpenapaTos.

4.2.11 Copgencreme B obecnevyeHun TOMNMBOM M BOLOW (ONA MPOXMBAKOLWIMX B KUMbIX



nomewieHnsix 6e3 LeHTpanbHOro OTOMMEHNA WU/MnNn BOAOCHADXEHUNA), a TakKe B OpraHusauuu
peMOHTa K YOOPKM XUMbIX MNOMELLEHWUA [OMMKHO obecneyvBaTb MOMHOE U CBOEBPEMEHHOE
yOOBIETBOPEHME HYXA M NOTPEOHOCTEN KNMEHTOB B peLLEHMM 3TUX Npobnem B uensix co3gaHus
UM HOPMarbHbIX YCIOBUIA XXU3HW.

4.2.12 lMopnepaHue ycrioBuin NpoOXmMBaHUS KIMEHTOB B COOTBETCTBUN C TMIMEHNYECKNMMU
TpeboBaHNAMM AOO0MKHO ObiTb HaMpaBnNeHO Ha MOCTOSAHHOE CcobnaeHNEe KIMeHTaMun BCeX
CaHUTAPHO-TUTMEHNYECKMX HOPM UM MNpaBus, CMNOCOBCTBYIOWNX YCTPAHEHUIO HENPUATHLIX
owlyuieHnn guckomgopTa.

4.3 KayecTtBo coumarnbHO-MegULNHCKUX YCIyr

4.3.1 ObBecneyeHne yxoga C Yy4eTOM COCTOSIHUS 300POBbs AOMXHO BKMYaTb B cebd
HabnogeHne (C roTOBHOCTbIO B Nl06ON MOMEHT NPUNTU HA NOMOLLb), NPOBEAEHNE MEOULMHCKNX
npoueayp, Bbldayy fekapCcTB B COOTBETCTBMM C Ha3HaAYeHMEM fevalmx Bpadven, okKasaHue
NnoMoLLM B nepeasmkeHumn (Npu HeobxogmMmMocCcTn) U B ApYrux AENCTBUSX KNUEHTA.

4.3.2 TlpoBegeHne ne4yebHO-0300POBUTENBHBLIX MEPOMNPUATUI, HanpaBfeHHbIX Ha
COXpaHeHue, NoAOEPXKKY N OXpaHy 300POBbS, U BbIMNOIHEHME APYrUX, CBA3AHHbLIX CO 30POBbLEM
npoueayp, OOSMKHO OCYLLECTBATLCA C MakCMMalibHOM OCTOPOXHOCTbIO UM aKKypaTHOCTbio 6e3
NPUYMHEHNS Kakoro-nmbo Bpeaa KnneHTam.

4.3.3 Copenctsune B npocunaktmuke OBOCTPEHUA XPOHUYECKUX W MNpeaynpexneHun
MHAEKUNOHHbIX 3aboneBaHnin OOMKHO obecneymBaTb CBOEBPEMEHHOE U B HeobXxoaMmom
obbeme npegocTaBneHne Heo6XoaMMbIX YCNYr C y4eTOM xapaktepa 3aboneBaHus, MEAULNHCKNX
nokasaHuin, U3N4YECKoro N NCUXMYECKOro COCTOSAHUS KIMEHTOB.

4.3.4 Copenctene B NPOXOXAEHWM OucrnaHcepusaumMm OOImKHO obecneunTb nocelieHne
KNueHTaMmmn Bcex npeanmnucaHHbIX UM BpadYen-cneumannuctoB ans yriyobrneHHOro 1 BCECTOPOHHErO
obcnegoBaHNsa COCTOSAHNA 340POBbA.

4.3.5 Copencrtaue B nonyyvyeHmm 6ecnnaTtHon NMBO Ha NbroTHbIX YCrOBMsSX 3y6onpoTe3HON
(32 ncknYeHnem NPOTe30B U3 AparoueHHbIX MeTanIoB 1 Apyrmx 4OPOrocTosAWmnX MaTepmanos)
N NPOTE3HO-OPTOMNEMNYECKOM MOMOLUM [OMMKHO OblTb OCYLLECTBNIEHO B COOTBETCTBUM C
NpakTU4eckKMmMn noTpebHOCTAMU KIMEHTOB M CNOCOGCTBOBATHL MOMYYEHUIO UMW KayeCTBEHHbIX
peadbunuTaumMoHHbIX N30ENNA, YKa3aHHbIX BbiLle.

4.3.6 KayectBO cogencTBua B MONYYEHUM MEOULMHCKOM MOMOLWM, B TOM 4ucne
COMPOBOXOEHUST B MeOUUMHCKME YYPEeXOEHUs, [OOSMKHO OonpeaensatbCss Tem, HaCKONbKO
NnpaBuUNbHO MOCTABMNEH MpeABapUTENbHLIN AnarHo3 3aboneBaHUst KNMEHTa, B KaKOW CTEneHu
obecneyeHbl gocTaBka KnueHTa B nevyebHoe yypexaeHue, ero obcnyxunBaHme n BO3BpaLleHue
AOMOW.

4.3.7 KayectBOo cogencteuss B O(OPMIIEHUN [OKYMEHTOB MpW HanpasfeHun Ha
MEeOMKO-CouManbHy0 3KCNepTu3y onpenenserca TeM, B Kakon cTeneHn OHO obecneuyvBaeT
nocewleHMe KIMeHTOM COOTBETCTBYHOLMX crneumanuctoB mn cbop BCexX [OKYMEHTOB,
Heob6XxoauMbIX ONA KOMMIEKCHON OLIEHKM COCTOSIHAS €ro OpraHuM3Ma Ha OCHOBE aHanus3a BCeX
HeoBX0aMMbIX LaHHbIX OCBMAETENLCTBYEMOrO KIMEHTA.

4.4 KayecTBO coumnaribHO-NCUXONOrMYeCKMUX yCcnyr

4.4.1 MNpepocTaBneHne KOHCyNbTauum No BONPOCaM MCUXMYECKOro 300POBbSA AOSMKHO Ha
OCHOBE [MOSfy4YEeHHOM OT KNMeHTa UWHdopMauMm W OBCY)XOAEHMS C  HUMM  BO3HUKLINX
coumnanbHO-NCUXONOrMyecknx npobneM nNoMoYb €My pPackpbiTb U MOBUNIM30BaTb BHYTPEHHMUE
pecypchbl Ha peLueHne aTux npobnem.

4.4.2 JKCTpeHHas ncuxosiormyeckasi NOMOLLb A0SMKHA cnocobcTBoBaTb 3PEEKTUBHOMY
PELUEHUNIO KITMEHTAMMN TaKUX NeXalnx B OCHOBE XU3HEHHbIX TPYOHOCTEN U JNIMYHBbIX KOH(IIMKTOB
npobnem, kak NpeogosieHne B CEMbE OCTPON MCUXOTPaBMUPYIOLLEN UMM CTPECCOBOW CUTYyaLUn,
HeraTMBHO BNUSAIOLWEN Ha 340POBbE M MCUXUKY Npexae BCEro AeTeun, HeadekBaTHble (POpMbl
noBedeHus1 poauTenen, coumanbHasa agantauust K U3MEHSIILWMMCS coumManbHO-3KOHOMUYECKNM
YCNOBUSIM XNU3HU 1 BbITa.

4.4.3 TlNpoBegeHne NUCXOAMArHOCTMKW, HaMNPaBfIEHHOM Ha MCUXOKOPPEKLUMIO FIMYHOCTH,
AOIDKHO MO  pes3ynbTaTaM aHanu3a MNCUXOSIOrMYEeCKOro COCTOSIHUSE M MHAMBMAOYaNbHbIX
OCODOEHHOCTENM NWNYHOCTU KIWEHTA, BIMAKLWMX Ha OTKIMNOHEHMSS B €ro MoBedeHun W
B3aMMOOTHOLLEHMSX C OKPY>XaroLWMMIN NoabMKU, NPeaoCTaBUTb HEO6XoauMyro MHdOopMaLmo Ans
COCTaBIiEHMs MNPOrHo3a W pas3paboTkm pekoMeHOauMm no NPOBEAEHU KOPPEKLMOHHbIX
MEpPONPUATUN.



4.4.4 Ycnyrn, HanpasfeHHble Ha nNpeogofnieHne OTKNOHEHUN B pa3BUTUU, 3MOLMOHATbHOM
COCTOSIHUM M NOBEAEHUN KITMEHTOB, HA MNPOBEAEHME MEPONPUATMIA MO MNCUXONOrMYECKON
pasrpyske, LOSMKHbI C MOMOLLbKO NCUXOSTIOrMYEeCKOn Koppekumn obecneunBaTb NpeogosieHme aTnx
OTKNOHEHUN (HebnaronpuaTHbIX OPM  3MOLMOHANbHOIO pearMpoBaHMs M CTEPEOoTUMOB
NnoBeAeHNs OTAESIbHbIX UL, KOHIUKTHBbIX OTHOLIEHUM poauTenen C OeTbMU, HapyLleHuin
obweHnsa y getern Unu UCKakeHu B MX MCUXMYECKOM PasBUTMM) C LEnbl NpUBELAEHMS 3TUX
rnokasartenen B COOTBETCTBUM C BO3PACTHLIMM HOpMaMmn U TpeboBaHMSIMU coLmanbHON cpeabl.

4.4.5 OkasaHune NCUxonorMyeckom (SKCTPEHHOW MCUXONOrMYeckom) NoMOLLM rpaxgaHam, B
TOM u4ucne, rpaxgaHam, OCYLEeCTBASAWMUM yXo4 Ha AOMY 3a TsHKenobonbHbIMU MOXUITbIMU
POACTBEHHWKAMN W POACTBEHHUKaMU-MHBANUO4aAMW, OOSMKHO cnocobCcTBOBaTb 3PEKTUBHOMY
PELUEHNIO KNMMEHTaMN TaKMX feXalnx B OCHOBE XU3HEHHbIX TPYAHOCTEN U NIUYHbLIX KOHDSTMKTOB,
npobnem, kak NpeogosieHne B CEMbE OCTPON NMCUXOTPaBMUPYIOLLEN UMM CTPECCOBOW CUTYyaLuu,
HEeraTMBHO BNUAKOWEN Ha 340pPOBbE W MCUXMKY Mpexne BCero pAeTten, WHBanugos,
TSXKENoBONbHbIX 4YIIEHOB CeEMbMY, coumnanbHas agantaums K N3MEHSOLLMMCA
counarnbHO-3KOHOMNYECKNUM YCIOBUSIM XXU3HU 1 BbiTa.

4.5 KayecTBO coumnarnbHO-Negarormyeckmx yenyr

451 CouunanbHo-negarornyeckne obcnegoBaHnss W coumanbHO-Neaarornvyeckas
ANarHoCTMKa NpPoOBOAUTCSA C UCMNOSIb30BaHMEM COBPEMEHHBLIX NPUOOpPOB, annapaTypbl, TECTOB U
npenocTaBnATb Ha OCHOBE BCECTOPOHHEro M3y4eHUsa HNUYHOCTM (B3pocnoro wunu pebeHka)
OOBLEKTUBHYIO OLIEHKY €€ COCTOSHUSA Ans Oka3aHua (B COOTBETCTBUM C YCTAHOBIIEHHbIM
AnarHo3oM) adpeKTUBHON nefarormyeckon MOMOLLM KIMEHTY, MonasLleMy B KPU3UCHYHO WK
KOH(OMMKTHYIO CUTYauuio.

4.5.2 Ycnyru, cBs3aHHble C npoBefeHneM MepPONPUSATUN MO UCMOSIb30BaHMIO OCTaTOYHbIX
TPYAOBbLIX BO3MOXHOCTEN KMMEHTOB, AOMMKHbI obecnedmBaTb CO34aHWe B CTaUMOHapPHbIX
yupexneHusix Takux YCNOBWUW, KOTOpble MO3BOMSAT BOBMEYb KIMEHTOB B pasnunyHbie OOpMbl
TPYAOBOW LEATENbHOCTU C YY4ETOM COCTOSIHMS MX 300POBbS, @ Takke obecneynmBaTb aKTUBHOE
y4yacTue KIMeHTOB.

453 KayectBo ycnyr, CBsi3aHHbIX C COAEWCTBMEM B MNOMyYeHUM oBpa3oBaHuUS
WHBanuMgamm (B TOM uucne pJeTbMu-UHBanNMgamum) B COOTBETCTBUM C UX  (PU3NYECKMMU
BO3MOXHOCTAMM W YMCTBEHHbIMW CMNOCOBHOCTAMM OnpefensieTcss TeM, B KaKOW CTeneHu
CO3[aHHble B Y4YpeXOEHUsIX YCNOBUS [AONs1 OOLWIKONbHOrO BOCMUTAHWUA LeTen-MHBanMaoB U
NONyyYeHnss UMM LIKONbHOrO oBpasoBaHWA NO cneunanbHbiM NporpammMamMm, a Takke Aang
nonyyeHmss obuwero (npodeccnoHanbHoro) obpasoBaHWA B3pOCNbIMM  MHBanuMgamu Mo
creumanbHbIM NporpaMmMamM M camu NporpaMmmbl CNOCOBCTBYIOT YCNELWHOMY U pe3ynbTaTUBHOMY
npoBeaeHnto BocnutTaTenbHon paboTbl n 06yYeHuto.

4.5.4 Copgenctsve uvHBanNugam B peanusauum MeponpuaTMU no npodeccrnoHasribHoON
peabunutauum, npeaycMOTPEHHbIX WHAMBUAYANbHOM MporpamMmMon peabunutauumn uHBanuaa,
AOJDKHO COOEenCTBOBaTb MaKCMMarbHO BO3MOXHOMY BOCCTAHOBIIEHMIO MX NMPOdEeCCUMOHanbHbIX
HaBbIKOB M OBMageHU0 HOBbIMW NPOdECCUAMM.

4.5.5 OpraHusauma gocyra m otabixa OOSMKHA ObiTb HanpaBneHa Ha yaoBneTBOpPeEHME
COLIMOKYNbTYPHbIX M [OYXOBHbIX 3arnpoCcOB KAMEHTOB (B3pocnbix W aeten). OHa [ormkHa
crnocobCcTBOBaTL paclumpeHnto obulero Kpyrosopa, cepbl 00LWeHNs, NOBbILLEHNIO TBOPYECKON
aKTUBHOCTM KMWEHTOB, MPUBMEYEHNIO UX K Y4aCTMIO pPasfnUYHbIX KynbTYPHO-OOCYroBbIX WU
CMOPTUBHbIX MEPOMPUATUI.

4.6 KayecTBO coumnanbHO-9KOHOMUYECKUX YCryr

4.6.1 KayecTtBO ycCnyr, CBA3aHHbIX C COOEWUCTBMEM B TPYLOYyCTPOMUCTBE, B TOM 4uCre B
paboTe Ha AOOMYy uAM Ha paboumx MecTax B YYpexAeHUM coumanbHOro obcnyXuBaHus,
onpeaensieTcss CTENEeHbl) BOBMEYEHUA KIMEHTOB Y4YpeXOeHuss B 3TU  Meponpuatus Mo
TPYAOYCTPOMCTBY, (PakTUYECKMMM WX pe3yfbTaTaMyM B MNOBbLIWEHUN >KWU3HEHHOrO YPOBHS
KNWEHTOB, a TaKKe CTEMNEHbIO YAOBNETBOPEHUSA KITMEHTOB YKa3aHHbIMWU YCIyramu.

4.6.2 Ka4ecTBO ycnyr no okasaHuio MatepuanbHON MOMOLLM KNMEHTaM Onpeaensitca Tem,
HACKOMbKO MOSTHO N CBOEBPEMEHHO MPESOCTaBNATCS Monaratlmnecss UM OEHEXHblE CPeacTBa,
NpoAyKTbl MUTaHWsA, CPeacTBa cCaHUTapum U rmrmeHbl, ogexaa, odysb, 6enve n gpyrne npeameTbl
nepBon HeobGxoaumocTu (B npedenax YCTaHOBMEHHbIX HOPM), CpeAcTBa yxoda 3a AeTbMM,
crneunanbHble TPaHCMOPTHbIE CPeacTBa, TEXHUYECKMe cpeacrtea peabunutaumm MHBaNUOOB U
APYrMX Nnnu, Hy>XXOaloLWKnXcs B MOCTOSAHHOM yXoae.



4.6.3 Ob6ecneyeHne KIMEHTOB MNpPM BbINUCKE U3  YyYpexneHuh CTaumoHapHOro
obcnyxmBaHua ogexaon, obyBbl0 M OEHEXHbIM nocobuem no YyTBEPXKOAEHHbIM HOpMaTMBaMm
AOJDKHO YOOBMETBOPATb MX NOTPEBHOCTM B AOBPOTHOM, COOTBETCTBYHOLLMX POCTOB U pasMepoB
opexae n obyBn, a Takke AEHEXHbIX CpeacTBax.

4.7 KayecTBO coumarnbHO-NpaBoOBbIX yCnyr

4.7.1 KoHcynbTupoBaHMe NO BOMPOCaM, CBA3aHHbIM C MPaBOM rpaxdaH Ha coumarnbHoe
obcnyxmBaHue, NeHCMOHHOe obecneveHne M nNpeaocTaBrieHMe coumarnbHbIX BbiMnaT, a Takke
cogencraune B OCyLLEeCTBMeHNN mMep counanbHom NoaaepPXKN, YCTaHOBIIEHHbIX
3akoHogartensctBoMm Poccuinickon depepaumn, OOMKHO obecneunTtb KIMEHTaM  MOSfHoe
npeacTaBneHne o6 yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM MpaBax Ha 0BCNy>XMBaHUE U O NYTAX UX
3aLWMTbl OT BO3MOXHbIX HAPYLUEHWUH.

4.7.2 CogencTtene B 0pOPMIIEHMM N BOCCTAHOBNEHUN JOKYMEHTOB (Ha MONOXEHHbIE Mepbl
coumnanbHON NOAOEPXKW, ANst YOOCTOBEPEHUSA JIMYHOCTU, TPYAOYCTPOWCTBA, NpU HanpaBneHuu
Ha MeOuKo-coumarnbHyl0 3KCMepTM3y U T.4.) OOMKHO obecneumBaTb pa3bsCHEHWE KMeHTaM
coaepxaHme HeobxoanMbIX OOKYMEHTOB B 3aBMCUMOCTWU OT UX MpeAHasHavYeHus, U3noxeHue u
HanucaHne (Npu HeobXoAMMOCTU) TeKCTa AOKYMEHTOB MMM 3anofiHeHMe (POPMEHHbIX GraHKoB,
HanucaHue ConpoBOAUTENbHbLIX NUceM. KauecTBO COOeNCcTBMA OLLEHMBAIOT TEM, B KAKOW CTENEHN
OHO cnocobCTBOBANO CBOEBPEMEHHOMY U OOBEKTUBHOMY PELLUEHMIO CTOALWMX Npen KneHTamu
npobnem.

4.7.3 Cogencrteme B COXpaHEHUM 3aHMMaEMbIX paHee Nno [OroBopy Hamma unu apeHgbl
XUINbIX MOMELLEHUN B Te4YeHne 6 Mec. C MOMEHTa MOCTYMNSEHNS B CTaUMOHAPHOE yypexaeHus
coumanbHOro obcnyxmBaHus, a Takke BO BHeoYepeaHOM obBecneyeHun XumbiM nomeLleHnem B
Ccnyyae oTKasa OT YCIyr 3TOro y4ypexgeHusi No UCTEYEHUN yKa3aHHOro CpOKa, €Crin HE MOXET
OblTb BO3BpALLEHO paHee 3aHMMaeMoe MnoMeLleHne, OOMMKHO ObiTb HampaBfeHO Ha 3aluTy
KNMeHTa OT BO3MOXHOW MNOTEepW BCMEeACTBME  Pas3fiMYHbIX  OOCTOATENbCTB  3aKOHHO
npuHagnexawen unn MofioXXEHHOW eMy XWUMou nrowaan u HegonylleHwe ylemMneHus ero
3aKOHHbIX MPaB Ha XWUnuLe.

4.7.4 Copewnctene B npegoctaeneHun 6GecnnaTHOW NOMOLWM adBoOKaTa B MNOpsiake,
YCTaHOBMEHHOM  3akoHogaTenbCctBOM  Poccunckon  degepaumn, uwnm  CONPOBOXAEHME
(NpeacTaBneHne UHTEPECOB) B CydaxX pPasfiMyHbIX MHCTaHUMA NS 3aluTbl NpaB U MHTEPECOB
AOSDKHO rapaHTUpOBaTb KMMEHTY KBanMUUNMPOBAHHYIO IOPULANYECKYIO 3aLMTY 3aKOHHbLIX Npas w
MOMOLLIb B LenaxX NpUHATUA 06 bEKTUBHOIO peLLEHNs Mo ero BOMpocy.

4.7.5 NcnonHeHne yHKUMA OMEKYHOB W MNonevyuTtenen B OTHOLEHUM HeLeeCnocCOOHbIX
noXunblx nogen, nHeanugos (B TOM 4ucre OeTen-UHBanuMaoB), HYXOAKLWWUXCA B Oneke U
nonevynTenbcTBe, AOMKHO obecneymBaTb OKa3aHWe MNOMOLWM MOAOMEYHbIM KIMEeHTaM B
OCYLLECTBNEHUN WX MpaB U WCNOSIHEHUN O0OA3AHHOCTEN, OXPaHSATb HECOBEPLUEHHONETHUX
NnoaonNeyYHbIX OT 3roynoTpebneHnn TpeTbmx N1L, a Takke AaBaTb COrfacne CoBepLUEHHONETHUM
nogoneyHbIM Ha CoBepLUeHVe UMW OeACTBUW, NpedyCMOTPEHHbIX [paxaaHCKUM KOLEKCOM
Poccuinckon ®epepaunn.

4.7.6 CopenctesMe B OKasaHUM OPUOMYECKOM MOMOLWM U MHBbIX MPaBOBbIX YCIyr
(otbopmneHne n BOCCTaHOBIIEHME Pa3SIMYHbIX AOKYMEHTOB, OpraHu3aumsi NOMOoLM B BOMNpocax
NMEeHCMOHHOro obecneyeHnss W NpPeaocTaBfeHUs  couManbHbIX — BbIMAaT, OpraHusauus
counanbHO-NPaBOBOrO  KOHCYSIbTUPOBaHUSA) A0/MKHO obecneunmBaTtb pasbsCHEHWE CYTU U
COCTOSIHUSI MHTEPECYIOLMX KNMEHTa npobnem, onpeaenaTtb NyTU UX PeLleHns U OCyLeCcTBNATb
npakTnyeckne mepsbl (CogencTame B NOArOTOBKE U HanpasfieHMM B COOTBETCTBYHOLLME UHCTAHLUK
Heob6XoaMMbIX LOKYMEHTOB, NMMYHOE obpalleHne B 3T MHCTaHUUKN, KOHTPOSb 3a NPOXOXOAEHNEM
AOKYMEHTOB U T.4.).



