YTBEPXJIEHO

MIPOTOKOJIOM 3aCeAaHUS
OOILIECTBEHHOTO COBETA 10

HE3aBHCUMOM OLIEHKE KauecTBa yCiyrT,
MPEAOCTABISIEMBIX YUPEIKICHHEM

oT «05» aBrycra 2014 Ne 1

IHonoxenune
00 O01IecTBEHHOM COBeTe 110 He3aBMCUMOM OLleHKe KaYecTBa yCJayr

B I'BY «IlouMHKOBCKMIi 1OM-UHTEPHAT

1. O01ue moJIoKeHus

1.1. Hacrosmiee nojoxeHue onpeaessieT OCHOBHBIE 3aJa4H, IIpaBa, MOPsIoK (GOpMUPOBaHUS U
nearenbHOCTH  OOILECTBEHHOIO  COBETa [0  HE3aBUCHMMOHM  OLEHKE KadecTBa  yCIIyr
l'ocynapctBenHoro OromkeTrHoro yupexaeHus <«llouyMHKOBCKMII AOM-MUHTEpHAT» (nanee —
OO111eCTBEHHBIN COBET YUpPEKICHU).

1.2. OOuecTBEHHBIH COBET YUPEKACHUS SBISETCA IMOCTOSHHO JACWCTBYIOIIMM OPraHOM IpH
l'ocynapctBeHHOM OrO/KeTHOM yupexaeHun «[lounMHKOBCKUI JOM-MHTEpHaT» (nanee —
YUpeKICHUE).

1.3. OcHOBHBIMHU LIENSAMU AeATeabHOCTH OOIIECTBEHHOIO COBETA YUPEXKIACHUS ABIISIOTCS:

- HpOBCHCHI/IC He3aBI/ICI/IMOI\/'I OIICHKHN Ka4decCTBa Hpe}lOCTaBJ’IﬂeMBIX y‘IpC)K)ICHI/ICM COLIMAJIbHBIX
yeuyr;

- TOBBIICHUEC OTKPBITOCTH MW AOCTYIIHOCTH I/IH(i)OpMaHI/II/I 0 JACATCIIBHOCTH YUYPCKACHUSA U
MpEAOCTABIIACMBIX COIUATIBHBIX YCIIyrax,

- MOBBIIIEHNE KayecTBa paOdOThl YUPEKICHUS U IPEAOCTABISEMBbIX YCIIYT.
1.4. OGuiecTBEHHBII COBET yUPEKICHHS B CBOEH JIeATEIIbHOCTH pyKOBOACTBYeTcst KoHcTUTyIMen
Poccniickoit @enepanny, HOPMATHBHBIMM IpaBOBBIMH akTaMu Poccuiickoin ®denepanum u

Huxeropoackoil obnactu, npuka3aMyu MUHUCTEPCTBA cOLMaIbHON MoauTUKU Hiokeropoackoit
oOnacty, a Taxke HactosmuM Ilonoxenuem.

1. 2. OcHoBHble 3a1a4M U pyHKIMU OO1IECTBEHHOI0 COBETA yUpeKIeHH s

2.1. OcHoBHbIMU 3a7a4yaMu OOLIECTBEHHOTO COBETA YUPEXKICHUS SBIISIOTCSA:



- IOATrOTOBKAa MAaTCpuajloB II0 BOIpOCaM IMPOBCACHUS HE3aBUCHMOM OLICHKH KadeCTBa
MMPpEAOCTABIIACMBIX YUPCIKACHUCM COLIMAJIbHBIX YCIIYT,

- BBIABJICHHE, 0000IICHHE W aHaau3 OOIECTBEHHOI0 MHEHHS O Ka4eCTBE IPEIOCTaBIISEMBIX
YUPEKICHUEM COIUATBHBIX YCIIYT;

- IIOATOTOBKA MPEUIOKEHWW IO TMOBBIIIECHUIO KAayeCTBA MPEJOCTABICHUS YUPEKICHUEM
COLIMAJIBHBIX YCIIYT;

- ydacthe B pa3pabOTKe IUIAHOB MEPOINPHUATHNA TO YIYUIICHUIO Ka4ecTBa MPEIOCTaBIISIEMbIX
YUPEKICHUEM COLIMATBHBIX YCIYT.

2.2. OcHoBHbIMHU QyHKIUSIMH OOLIECTBEHHOT'O COBETA YUPEKICHUS SBIISIOTCS:

- U3y4EHHUE PEUTHHIa yupexIeHus Ha caiite www.bus.gov.ru;

- M3y4YEHHUE MOKa3aTeliel, XapaKTepU3yIOIIHNX paboTy yupeKJeHHUs, B COOTBETCTBUU C IEPEUHEM
IoKasaresei A1 MpoBeACHUsI HE3aBUCUMOM OLIEHKH KayecTBa MPEI0CTaBIIEMbIX YUPEKICHUSIMHU

COLIMAJILHOTO 0OCTYKUBaHUS YCIYT;

- opraHu3auusi M IPOBEJCHHE OMNPOCOB (AaHKETHPOBAHMS) MOJydyaTesiel COLMaIbHBIX YCIyT
(3aKOHHBIX MPEJCTABUTENEH U UHBIX IPaXKIaH);

- U3y4y€HUE CTAaTUCTUYECKMX MaTepHalloB, MaTepUalOB CpPEJICTB MaccOBOW HH(OpMaIUH,
OOLIECTBEHHOIO MHEHMSI O KayecTBE padOThl YUPEKIACHUSI U MPEJOCTABISEMbIX YUPEKJIECHUEM
COLIMAJIBHBIX YCIIYT;

- cUCTeMaTHu3allus BbISIBJICHHbBIX B JICATEIILHOCTH YUpPEXKACHUS TPoOIeM;

- COIIOCTaBJICHHE HOPMAaTUBHO YCTAHOBJICHHBIX 3HAYEHUW HCCIEAYEMBIX IapaMETPOB
NESITeIbHOCTH YUPEXKICHHUS] C BBIABICHHBIMM NpoOJeMaMM M OXUJAHUSMHU HOJydaTesen
COLIMAJIBHBIX YCIIYT;

- OCYUIECTBJIEHHE pacueTa MHTETPaJIbHOM OLEHKU KaueCcTBA pabOThl YUPEKICHUS;

- pa3paboTKa MpeaoKEHUIl MO0 TOBBIIIEHUIO KayecTBa MPEIOCTABICHUS YUPEXKICHUEM
COLIMAJIBHBIX YCIIYT.

- oopmIIeHHE PE3YIHTATOB MPOBEIACHUS HE3aBUCUMOM OIEHKH KauecTBa pabOThl YUPEKACHUS U
MPEAOCTABISIEMBIX YUPEKICHUEM COLMAIBHBIX YCIIYT;

- mpejicTaBiieHue HMHGOpMalUU U PE3Yy/IbTaTOB IMPOBEJIEHUS HE3aBHUCUMOMN OLIEHKM KauecTBa

paboThl Y4pexJeHUS M NPEJOCTaBISEMbIX YUPEXKIECHHUEM COLHUAIbHBIX yciuyr B OO6iacTHOM
OO111eCTBEHHBIN COBET 110 HE3aBUCHUMO OIIEHKE KaueCTBA YCIIYT.

1. 3. IIpaBa O0mECTBEHHOI0 COBETA YYPEKACHHUS

3.1. O01ecTBEHHBIN COBET YUPEKICHUS UMEET MPaBo:



- 3aMpannBaTh 1 MoJIy4yaTh B YCTAHOBJIEHHOM MOPSAKE OT JUPEKTOPa yUpEkKASHHs HH(OpMaLIHIO,
JOKYMEHTBI, MaTepHalibl [0 BONPOCAM IPOBEJICHUS HE3aBUCHMOI OLEHKHU KayecTBa pPabOThbI
YUPEKIACHUS U MIPEAOCTABISIEMBIX YUPEKICHUEM COLMAIBHBIX YCIIYT;

- IPOBOJIUTH ONPOC (AaHKETHPOBAHUE) KIMEHTOB YUPEKICHHS, X 3aKOHHBIX MPEICTaBUTENEH U
MHBIX Tpa’kJIaH 0 KauecTBE pabOThl YUPEKICHUS U MPEJOCTABISAEMbIX YUPEKIEHUEM COLUATbHBIX
YCIIYT B COOTBETCTBHMHM C YTBEPKJICHHBIM MOPSIAKOM IIPOBEACHMS HE3aBUCUMOM OLICHKN KadyecTBa
paboThl yUpeKIEHUS COLIMATIBLHOTO 00CTyKUBAHUS;

- co3laBaTh Ui OpraHu3aluu padOThl M PAcCMOTPEHMSI BOIPOCOB, OTHECEHHBIX K CBOEH
KOMIIETEHIMH, paboyne rpymibl.

1. 4. Ilopsinok ¢popmupoBanust O01IECTBEHHOTO COBETA YUpPeKIeHUs

4.1. OOuiecTBEHHBIM COBET yupekIeHHs (OpMUPYETCsl HAa OCHOBE JI0OPOBOJIBLHOIO Y4dacTus
IpaXKJaH B €ro JeSTeIbHOCTH.

4.2. KonnuectBeHHBIM cocTaB OOIIECTBEHHOTO COBETAa YYPEKIECHUS COCTABIIsIET HE MEHee 5
YeJI0BEK.

4.3. TlepconanbHblii coctaB OOIIECTBEHHOTO COBETAa YUpexiAeHHUs (HopMUpyeTCs M3 YHCiIa
NpeJCTaBUTEeNel OOMIECTBEHHBIX OpTaHU3alUid, MPO(EeCCHOHAIBHBIX COOOIIECTB, CPENCTB
MaccoBOM HH(OpMaLKHU, APYTUX 3aMHTEPECOBAHHBIX OpraHU3aluil.

CoctaB OO0111eCTBEHHOTO COBETA YUPEXKICHUS YTBEPKIACTCS IPUKA30M YUPEKICHHUS.

[Ipu popmupoBanum nepcoHaIbHOTO cocTaBa OOIIECTBEHHOTO COBETA YUPEKIACHUS TIOJKHO OBITh
00€ecIeueHO OTCYTCTBHE KOH(JIMKTAa MHTEPECOB B OTHOMICHHH WieHOB OOIIECTBEHHOTO COBETa
YUYpEKICHUA.

4.4. Ynenst OOIIECTBEHHOTO COBETAa YYPEKICHUS HCIOIHSIIOT CBOIO JIEATEIBHOCTh Ha
0OIIIeCTBEHHBIX HaYaJIaX.

4.5. Ynen OOIIECTBEHHOTO COBETa YYPEKICHUS MOXKET BBIMTH M3 cocTtaBa (OOIIECTBEHHOTO
COBCTA YUYPCIKIACHUA HA OCHOBAHWU ITMCbMCHHOI'O 3asBJICHUS.

4.6. CocraB OOLIECTBEHHOT'O COBETA YUPEKICHUS MOJUIEKUT POTALIUU HE PEXKE OJHOTO pa3a B TPU
rojla Ha OCHOBAaHUHU OILIEHKU paboThl uieHoB OOiiecTBEHHOro coBera yupexaeHus. llopsaok
OLIEHKH paboThl wieHOB OOIECTBEHHOIO COBETa YYPEXKJACHUS U MOPAJOK pOTALMM COCTaBa
onpezensercs OO1EeCTBEHHBIM COBETOM YUPEKICHUS.

1. 5. Ilopsimok padoThl O0LIECTBEHHOI0 COBETA YUPEKICHUA
5.1. Ha nepBom 3acegannu OOIIECTBEHHOTO COBETA YUPEKIACHHUS U3 €ro COCTaBa M30MpaeTcs
npencenareab  OOMIECTBEHHOTO  COBETa  YUPSKICHHS M 3aMECTHTENb  IpeiceaaTes

OO111eCTBEHHOTO COBETA YUPEHKACHHUSL.

5.2. Ilpeacenarens OOIIECTBEHHOTO COBETA YUPEKIACHHUS:



- YIBCPXKIACT IIaH pa6OTI)I, MMOBECTKY 3acCAaHus W CIIMCOK JIMII, ITPUTJIAIICHHBIX Ha 3aCCAaHNC
OO111eCTBEHHOT0 COBETA YUPEXKACHMUS;

- opranm3yer paboTy OOIIECTBEHHOTO COBETa YUPEKICHUS W TPEICENATEIHCTBYET HA €ro
3aceaHusX;

- HOAIHUCBIBACT ITPOTOKOJIbL 3aC€I[aHI/II>'I U WHBIC OJOKYMCHTBI, UCXOAAIIUE U3 O6IIICCTBGHHOFO
COBCTA YUYPCIKIACHUAA,

- B3aMMO/ICHCTBYET C YUPEKJICHUEM 110 BOIIpOCaM peanu3anuy pemeHuii OOecTBEHHOro CoBeTa
YUPEXKICHUS;

- OCYILIECTBJISIET MHbIE MOJHOMOYMS IO OpraHu3aluu AesreabHocTh OOLIECTBEHHOIO COBETa
YUPEKICHUS.

5.3. 3amecTtutens OOIIECTBEHHOTO COBETA YUPEKACHHUS:

- IpeIceIaTebCTBYET Ha 3acemanmsix OOIIECTBEHHOTO COBETA YUPEXK/ICHNS B CITydae OTCYTCTBUS
npenceaarenss OOLIECTBEHHOTO COBETA YUPEKACHMUS;

- Y4acCTBYET B opraHuzaiuu padoTel OOIIECTBEHHOTO COBETA YUPEKICHHUS;

- OCYIIECTBIISAITh MHbIE IIOJIHOMOYHS B paMmKax JedareiabHocTH OOILeCTBEHHOro COBETa
YUPEKICHUS.

5.4. Unensr OOIIECTBEHHOTO COBETA YUPESKACHUS UMEIOT TIPABO:

- BHOCHUTH MPEUIOKEHUSI MO0 (POPMHUPOBAHUIO MOBECTKU 3acefaHuii OOILIECTBEHHOrO COBETa
YUPEXKICHUS;

- BHOCHUTBH MPEJIOKEHUS B TUIaH padoThl OOIIECTBEHHOTO COBETA YUPEIKICHNUS,
- Y4aCTBOBATH B MOJITOTOBKE MaTEpHAIIOB K 3acegaHusiM OOIECTBEHHOTO COBETA YUPEIKICHHUS;

- BBICKa3bIBaTh 0C000€ MHEHHE I10 BOIIpOCaM, pacCMaTpuBacMbIM Ha 3aCCAAHUAX O6HI€CTBCHHOFO
COBCTA YUPCIKIACHUAA,

- OCYIIECTBIISAITh MHbIE IIOJIHOMOYHS B paMmKax JAedareiabHocTH OOILecTBEHHOro COBETa
YUPEKICHUS.

5.5. Hna obGecnieyenust aedrenbHocTd OOIIECTBEHHOTO COBETa YUPEXKACHHUS Ha3HA4aeTcs
cekpetapb OOIIECTBEHHOTO COBETA YUPESIKIACHUS U3 YHCIIA CIIEUAIICTOB YIPEK ICHHS.

Cexkperapp OOIIECTBEHHOTO COBETA YUPEKICHUS HE sBIseTCA dieHOM OOIEeCTBEHHOTO COBETa
YUYpEKIECHUA.

5.6. Cekperapp OOIIECTBEHHOTO COBETA YUPEKACHHUS:

- yBegomiisieT WwieHoB OOIIECTBEHHOTO COBETA YUPEKIEHHUS O JaT€ U BPEMEHH IPEACTOAIIETO
3aceaHus;



- TOTOBUT MPOEKThl pemeHui OOLIECTBEHHOIO COBETa YUYPEXKIEHHS U HHBIX JIOKYMEHTOB,
ucxosamux u3 OOIECTBEHHOTO COBETA YUPEXKACHMUS,;

- B3aMMOJICHCTBYET CO CTPYKTYPHBIMH MOJAPA3JICICHUAMM YUPEXKIECHUS II0 BOIpPOCaM
OpPraHru3allMOHHO-TEXHUYCCKOI'O n I/IH(i)OpMaHI/IOHHOFO COIIPOBOKACHUA JACATCIBbHOCTH
OO111eCTBEHHOTO COBETA YUPEKACHHUSL.

5.7. OOIIeCTBEHHBIN COBET YUPEKICHHUS OCYIIECTBISIET CBOIO JESTEIHLHOCTh B COOTBETCTBUM C
MIJIAHOM CBOEH paOOThI HA OUEPETHON KaJIeHIAPHBIN TO/I.

5.8. 3acenanus OOLIECTBEHHOIO COBETA YUPEKACHUS MIPOBOJATCS 10 MEepe HEOOXOUMOCTH, HO
He pexe | pa3a B KBapTal.

5.9. Unenpt OOLIECTBEHHOIO COBETa YYPEXKJCHUS JIMYHO YYacTBYIOT B 3acelaHMsIX
OO111eCTBEHHOTO COBETA YUPEHKACHHUSL.

5.10. 3acenanue OOIIECTBEHHOTO COBETA YUYPEKJICHUS CUMUTACTCS MPABOMOYHBIM, €CIH B HEM
Y4acTBYCT HC MCHCC ITIOJIOBUHBI YJICHOB O6HI€CTB€HHOFO COBCTA YUPCIKACHU.

5.11. Pemenust OOII€CTBEHHOIO COBETA YUPEXKJIEHUS IO BOIPOCAM, PACCMaTpPUBAEMbIM Ha €ro
3aceJaHusIX, IPUHUMAIOTCSI OTKPBITHIM I'0JIOCOBAHUEM MPOCTHIM OOJIBITMHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHcTBE 10JI0COB 4aeHOB OOIIECTBEHHOTO COBETA YUPEKACHUS TOJIO0C MpeAceaaTems
OO111eCTBEHHOI0 COBETa YUPEKICHHs (€ro 3aMecTHTENsl B CIydyae OTCYTCTBUS IMpeicenaTelis)
SIBIISICTCS PEIIAIOIINM.

5.13. Pewenus, npunsatble Ha 3acenaHusx OOLIECTBEHHOIO COBETA YUPEKICHUS HMEIOT
PEKOMEH/IATENbHBII XapakTep, 0popMIIIOTCA IPOTOKOJaMu 3acefaHusi OOIEeCTBEHHOIO COBETa
YUPEXKJIEHUS, KOMHMU KOTOPBIX NPEACTABIISIOTCS B YUpEXKJACHUE B TEUEHHE 7 JHEH co JHS
3acenanusi OOLIECTBEHHOTO COBETA YUPEKICHUS.

5.14. Ynensr OOIIECTBEHHOTO COBETA YUPEKICHUS, HE COTJIACHBIC C MPUHATHIMU HA 3aCEIaHUIX
pELICHUSMH, MOTYT IMHCbMEHHO H3JIO)KUTh CBOE€ 0C000€ MHEHHE, KOTOpO€ MpHUOOIIaeTcss K
MIPOTOKOJTY 3aCEaHMUS.

5.15. OpranuzanMOHHO-TEXHHUYECKOe obecrieueHne aesTenbHOoCcTH (OOIIECTBEHHOTO COBETa
YUPEKIECHUA OCYIIECTBIIAECTCSA YUPEKICHUEM.



