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3aceaaHue flone'{ureJILcKoro coBera

flpegceaarellcrayrouuii - Araen A B'

Cexperapr, - EYPoea E.A.

N! 02

A.B.A:raes

E.A.Eypora

floBecrKa ,4H{:

l. O:naror'rneirtle c pe3ylbraraMl{, ypoBHt yaoBJrerBopeHHocrlt KJII'IeHToB

Yupexrenur, rauecrBoM npe.4ocraB:r{eMblx yctlyr 3a 1 reapra"'l 2017 rora

1 . Cryrua.nn:

Eopxony T.H., AripeKropa, o [poBeaeuul{ aHaJII'I3a onpoca cpe'4l'I KJIIteHToB

YvpeNgerul'l o creneHll y,4oBJierBopenHocrrr KaqecrBoM rlpe'{ocraBJleHlu

coUI4aJI6HbIX yctlyr 3a I reapratr 20)7 ro4a Bcero I onpoce ytacrrooalo 47

KJrr{eHToB (100%): llorceag rrrorl4, B IleJIoM BbItBreHo' uro ygor:reraopeno 910%

IIteHTOB KaTIeCTBOM U .qocTynHocTbrc npeAOCTaBIeHI'tS COUIZaIbHI'IX yCJlyI'

flocraHosunu:

1.1. [arl noJIoxI4reJIbHyIo oueHKy KaqecrBy npeaocraB:reHut coquarbHbtx

ycrlyr.

flpr,rcyrcrnoaa:ru: 7 ueloler (cnncor npunaraercr)
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