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rIo.noxenne
o6 O6qecrBeHHoM coBere rro He3aBr.rcnprofi orIeHKe KaqecrBa ycJryr

focylapcrBeHHoro Ka3enHoro yqpe44eHns <<O6.rracrnofi rIeHTp coqraJrbHo-
rpylonofr pea6u.nurarlrn rpaXAaH)>

L. O6urne rroJror(eHrrfl

Hacro.rlqee rIoJIolI(eHlIe olpeAeJr.rrer ocHoBHbre saqalru\ npaBa, [oprAoK
$oprvrnpoBannflI4 Ae.f,TeJIbHocrH O6qecrneuHoro coBera rro He3aBficzrr,rofi orIeHKe
KaqecrBa ycJlyr focy,qapcrBeHHoro Ka3eHHoro frpexAenu'. <<O6lacruofi qenrp
colluaJlbHo-TpyAoBofi pea6urvrrarJLrv rpaxAan) (.qalee - O6qecrneHnrrfi coBer
yrpex4enux).

1.1. O6rqecreennrrfi coBer )rqpex(AeHr4rr rBJrserctr rrocrorHHo
geficrnyloull{M opraHoM rlpu focy4apcrBeHHoM K€BeHHoM frpexAeuprLr
<<o6nacrnofi rleHrp coqraaJrbHo-rpy4onofi pea6uturar\r4n lpax,qan) (4anee

yrpex4enue).

1.2. OcHonnrruu IIeiI.f,MLr Ae.rrreJrbHocrkr O6uecrseHHoro coBera

rrp e)KAe HrLfl flB ilsroT c fl :

- rIpoBe.qeHLIe neganucuuofi orIeHKr{ KaqecrBa rrpeAocraBJrreMbrx

rrpex(AeHrreM corlu€rJrbHbrx ycnyf ;

- rIoBbIIrIeHI{e orKpblTocru 14 AocrynHocru unQopMarlurr o AerreJrbHocr}r

rIpelKAeHI".Ifl, v rrpe4ocTaBnf, eMbrx coqvaJrbHbrx ycJryrax;

- rroBbrrueHr4e KarrecrBa paoorbr rrpex(AeHns. r4 rrpeAocraBJrreMbrx ycnyr.
1.3. O6qecrseHHufi coBer frpex(AeHr{Jr B csoefi Aef,TenbHocru

pyKoBoAcrByercs Koncrutyqzefi Pocczficxofi @e4epaqnz, HopMarLrBHbrMu

npaBoBbrMl4 aKraMrI Poccuficrofi (De4epaqun vr HuNeropoAcrofi o6tactu,
npLIKa3aMlI MLIHLIcrepcrBa coquanbHoft nolnruxu HraxeropoAcKoit o6nacru, a

TarcKe Hacro.nruuu llonoxeHr{eM.

2. ocnoBnue saAarrn u Synrcquu O6qecrBeHnoro coBera yqper(AeHr.rfl

2.1. Ocnonnrrnara 3a4arrauu O6uecrneHHoro coBera frpexAeHrrt
f,BJI'IOTC':

- rloAroroBKa MarepuaJloB no BorrpocaM rrpoBeAeHnr He3aBr4cr4ruofi oqeHxH

KarrecTBa npeAocTaBJrreMbrx r{p ex(AeHLT eM corlkr €r[bHbrx ycnyf ;
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- Bbrf,BJreHkre, o6o6qenne Lr a:naJrLrg o6rqecrneHHoro MHeHI{fl o KaqecrBe

npeAocTaBJrfl eMbrx rrpexAeHlreM corlkr aJrbHhrx ycnyr;
- noAroroBKa rrpeAnoxenuit ro rroBbrrlreHr{ro KaqecrBa npeAocraBJleHut

rrye)rqeHzeM corlkrurJrbHbrx ycnyr;
- yqacrue B pa3pa6ome nJraHoB Meponpurrrafi uo yryqneHl{ro KaqecrBa

IIp eAocTaBJrreMbrx rrp exAeHr4eM corlu€rJrbHbrx ycJryf .

2.2. OcnosHrrNdr.r $yurqrarurE O6ulecrseHHoro coBera yqpex,qeHllt

f,BJI'IOTCf,:

- u3freHlre pefiruHra yqpex(AeHprr na cafire www.bus.gov.ru;
- r.r3yqeHue nora:arerefi, xapaKreprr3yroqux pa6oty )qpexAeHl4.f,, B

coorBercrBuvr c ilepeqHeM rroKa3arereft Ans rrpoBeAeHLrs He3aBncrauoft orIeHKIiI

KaqecTBa npeAocTaB[f,eMbrx rlpexAeHvrflI[''{vr corll{€rJlbHoro oocny}KuBaHvIs. ycJlyf;

- opraHlr3arltrfl, Lr [poBeAeHr{e onpocoB (anrernponaHzx) uoryraterefi
corlr{aJrbHbrx ycnyr (aaxonnrrx rpeAcrasurerefi u r{HbIX rpaxgan);

- Ias) {eHI4e CTATuICTLIIIeCKLIx MaTepIaUurOB, MaTepI{€IJIOB cpeAcTB tr4aCCOsOfi

uu$opuaqnu, o6rqecrneHHoro MHeHLrr o KaqecrBe pa6oru 1^rpexAeHkr.fl u

[peAocTaBJHeMbrx ]qpexAeHkreM corlu€rJrbHbrx ycnyf ;

- clrcreMarv&ar\ufl. BbrflBJIeHHbrx B AeflTeJrbHocTllt )qpex(AeHrax upo6leu;
- conocraBJreHr4e HopMarlrBHo ycraHoBneHHbrx gna.reHvft I,IccJIeAyeMbIX

rrapaMerpoB AerrenbHocrr{ }qpen<4eHr4r c BbrrBJreHHbrMrr npo6reuanan u

o)Kr{AaHLrsMrr nonyqaTeJreu corlr{aJrbHbrx ycnyr;
- ocyqecrBJreHLre pacqera lrHTelp€rJnHofi orIeHK[ KarrecrBa pa6oru

rrpexAeHur;
- pazpa6orKa rrpeAJroxevuit tro rroBbrrueHlrK) KaqecrBa npeAocraBJleHul

rrpexAeHr4eM corln€rJrbHbrx ycJryr.

- oQopuneHze pe3yJrbraroB rrpoBe4eHnfl. He3aBlrcurr,rofi oqeHKkT KaqecrBa

pa6oru yqpe)KAeHnfl,vrpe4ocraBJrfleMbrx frpelKAeHlreM corlr{ErJrbHbrx ycJryr;

- rrpeAcraBJreHue znfropvraqvru 14 pe3ynbraroB rrpoBeAenarr Heganzcnuofi

orleHKkr KaqecrBa pa6oru )qpex(AeHr4rr 14 rrpeAocraBJrreMbrx )ru{pex(AeHueM

coqlrairbHbrx ycnyr n O6qecrseHHHfi coBer no He3aBzcuuofi orIeHKe KarrecrBa

ycJryr, npeAocraBJr.fleMbrx )qpentgeHuflvttr corlr{aJrbHoro o6cnyxuBaHr4s,,

co3.uaHHblitnpn MltHrrcrepcrBe coquamnofi rroJrLrrr{Kr4 HuNeropogcroft o6nacru.

3. Ilpana O6IqecrneHHoro coBera yqpexAeHr.rq

3.1. O6qecrneHnrrfi coBer 1^rpexAenrlf, LrMeer rrpaBo:

- 3arrpaur{BaTb u nonrrarb B ycTaHoBJreHHoM [oprAKe oT Ar4peKTopa

f{pe)KAeHur zH{opMarlzro, AoKyMeHTbr, MarepuaJrbr rro BorrpocaM [poBe4enr4fl.
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He3aBI4cItMofi oIIeHKI4 KaqecrBa pa6orbr yqpexAenr4r u npeAocraBJr.reMbrx

rrpexAeHueM corlr{ErJrbHbrx ycJryr;

- rIpoBoAI{Tb orlpoc (aHretzponanne) KJrr.reHToB frpexAennfl, Lrx 3aKoHubrx

rrpeAcraBurelefi n raHbrx rpaxAaH o KaqecrBe pa6oru rrpexAeHr,rr 14

npeAocTaBJIteMbIx r{pexAeHl4eM corlr{€rJrbHbrx ycJryr B cooTBeTcTBvrv c
yTBepx(AeHHbIM rIop.aAKoM IIpOBeAeHLt[ He3aBucuvtOit orIeHKr4 KarrecTBa pa6orn

frpexAeH nfi co\uaxbHoro o6 cnyxzn annfl;
- co3AaBarb Arrfl opfaHr{3arlr{r{ pa6oru pr paccMorpennfl. BorrpocoB,

orHeceHHbrx K cnoeft KoMlerenguu, pa6oqr4e rpy[nbr.

4. Ifoprqon QoprvrnpoBaHrrfl O6ruecrseHHoro coBera yqpe4AeHrfl

4.1. O6rqecrnennrrfi coBer frpex(AeHr,rf, Sopurapyerca Ha ocHoBe

4o6ponolbHoro y-rracrws. lp axAaH B ero AerrenbHocru.
4.2. Konz.recrseHurrfi cocraB O6rqecrseHHoro coBera )n{pexAeHrat

cocraBnrer He MeHee 5 .renoeer.

4.3. llepconamHrrfi cocraB o6ulecrseHHoro coBera rrpexAeHlrJr
Qoprraupyercx I{3 rrncra rpeAcraBzrerefi o6qecrseHHbrx opranusaqufi,
npoQecczoHzrJrbubrx coo6ulecrn, cpeAcrB uacconofi znsopruaqrz, Apyrux
3aIlrHTepecoBaHHbIX opraHusaqufi .

Coctae O6qecrseHHoro coBera yqpexAeHrar yrBepxAaercr [pLrKa3oM

rrpe)KAeHr{.rr.
IIpN $opulrpoBanvrkr rlepcon€rJrbHoro cocraBa O6qecrneHHoro coBera

yqpexAeHn l AOJI)KHo 6rrru o6ecneqeHo orcyrcrBr.re xon$lzrra r{HTepecoB B

orHorrreHr4 14 qreHon O6qecrBeHHoro coBera frpexAeHr4rr.
4.4. rfuenrr O6qecrneHHoro coBera frpexAeHr{rr Lrc[oJrHrror cBoro

.qef,TeJlbHocrb Ha o6ulecrneHHhrx HaqaJrax.

4.5. IIneH O6IqecrnenHoro coBera yqpexqeHr{rr Mox(er nrrfirn r43 cocraBa
O6ulecrneHHoro coBera rrpe)KAeHtrfl, Ha ocHoBaHr4r4 nrrcbMeHHoro 3alrBrre1ufi.

4.6. Cocras O6rqecrneHHoro coBera frpexAeHrlr rroAJrexr{r porarlrrr{ He

pexe oAHoro pa3a B TpI4 foAa Ha ocHoBaHur4 orIeHKr4 pa6oru rrJreHoB

O6n{ecrseHHoro coBera frpexAeHr.rr. flopx4or< orIeHKLr pa6oru qJreHoB

O6qecrneHHoro coBera )ltpexAeHvrs, u nop.rrAoK porarlprr4 cocraBa orrpeAen.rrercs

O6qecrseHHbrM coBeroM yqpexleHr,u.
5. [opn4orc pa6orrr O6uecrneHHoro coBera yqpe]r(AeHrrfl

5.1. Ha nepnoM 3aceAaHzn O6qecrBenHoro coBera )qpexAeHarr u3 ero
cocraBa nz6upaerct [peAceAarenb O6rqecrneHHoro coBera frpexAeHr,rfl u
3aMecrr.rreJrb npeAceAareJrf, o6rqecrseHHoro coBera )qpex(AeHr4.rr.
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5.2. flpe4ce4arenr O6qecrBeHHoro coBera f{pex(AeHr4rr:
- yTBepxAaeT nJraH pa6orrr, [oBecTKy 3aceAailnfl. vr cnlrcoK Jrrrq,

np[rnar[euHbrx Ha 3aceAaHze O6qecrBeHuoro coBera yqpex(AeH]rf;

- opraHpr3yer pa6ory O6qecmeHnoro coBera frpexAeHrrtr n
IIpeACeAaTeJrbcTByeT Ha efo 3ace4alJlrflx;

- noAnl{cblBaer [poroKoJrbr 3aceAaHuit u ]rHbre AoKyMeHTbr . Vlcxognl[e pr3

O6qecrneHHoro coBera frpexAeHr4rr ;

- B3aLIMogeficrnyeT c frpe)KAeHI{eM no BonpocaM pealrkr3arlkrpr perueHzfi

O6ulecrneHHoro coBera frpexAeHr4r;
- ocyqecTBJlteT uIHbIe IroJIHoMoqI{t IIO Oprarrv3aIII4I4 Ae.flTenbHOCTI{

O6qecrneHHoro coBera frpex(AeHlrr{.
5.3. 3auecrzrenr O6qecrBeHHoro coBera frpe)KAeHr4f,:
- upeAceAarenbcrByer Ha 3aceAaHr{rx O6rrlecrBeHHoro coBera }qpe)KAeHprs

B cnf{ae orcyrcrBlry npeAceAarenr O6qecrneHHoro coBera frpe)KAeHraJr;
- )ru{acrByer B opranr43arlupr pa6oru O6qecrneHHoro coBera yqpexAeHr,u;

- ocyqecTBJltTb rrHbre nolHoMoqr4r B paMKax Ae.f,TeJIbHocTI{

O6ulecrseHHoro coBera yqpex(AeHr,rr.

5.4. rlnenrr O6qecrseHHoro coBera yqpexAeHur LrMeror rrpaBo:

- BHocI{Tb [peAJIo)Kenus. ro SopunpoBaHlrro rroBecrKr,r zace4anuit
O6qecrneHHofo coBera frpelKAeHr.rrr;

- BHocraTb npeAnoxe:avrfl, B rrJraH pa6oru O6qecrneHHoro coBera

)rqpexAeHnfl;
- )nracrBoBarb B noAroroBKe Marepr{€uroB K 3aceAaHr,rsu O6qecrBeHHoro

coBeTa rrpexqeHr{rr;
- BbIcK€t3bIBarb oco6oe MHeHr{e rro BorrpocaM, paccMarp]rBaeMbrM Ha

3 aceAaHrrsx O6qecrBeHHoro coBera frpelKAeHkr.f, ;

- ocyIqecTBJUITb LIHbIe rroJrHoMorrlrr B paMKax AerTeJIbHocTI{
O6ulecrneHHoro coBera frpelrAeHr4Jr.

5.5. lpx o6ecneqenus AerreJrbnocru O6qecrseHHoro coBera

f{pexAeHllt H€BHarlaercr ceKperapb O6ulecrneHHoro coBera frpe)KAeH}rr Lr3

qncJra clerlr4ErJrr4 cToB r{pexAeHrarr.
Cerperapr O6qecrseHHoro coBera )qpexAeHrlrr He sBrrercf, qreuoM

O6qecrsenHoro coBera frpelrqeHr,rJr.
5.6. _C,e-rperapr O6utrecrBeHHoro coBera yqpexAeHr4rr:

- yBeAoMJIter qreHoB O6ulecrneHHoro coBera frpex(AeHrrrr o Aare vr

BpeMeHr{ rrpeAcTorrqefo 3aceAaEvrfl;

- roroB?IT npoeKTbl peruerrrlfi O6qecrneHHoro coBera frpex(,qeHtrr u unbrx
AoKyMeHToB, r{cxoArrrlr4x ri3 O6rqecrseHHoro coBera frp e)r(AeHr.rf, ;
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- B3ardMoAeficTByeT cO cTpyKrypHbIMI4 noApa3AeJIeHI4JIMLI fIpeXAeHI{rI IIo

BOIrpocaM OpIaHu3arILroHHo-TexHLIrIecKoro LI uHoOpMaIIUoHHorO conpoBo)KpieH.IIfl.

AerrenbHocrl,t O6ulecrneHHoro coBera fIpexAeHLIt.
ocyulecTBJLtteT5.7. o6rqectnennrrfi coBer )nlpexAeHlls ocyulecrBJltter cBolo

AerrenbHocrb B coorBercrBvrtr c rrJraHoM csoefi pa6oru Ha ouepe4nofi

K€rJreHAapHbII4 foA.

5.8. 3acegauux O6rqecrnenHoro coBera 1^{pex(AeHrlfl rrpoBo4flTcfl, rlo Mepe

ueo6xoAuMocrll, Ho He pex(e 1 pasa B KBapr€uI.

5.9. {lenrr O6qecrneHHoro coBera frpe)KleHvrs. rv'rno ) racrBylor B

3aceAaHl4rrx O6qecrseHHoro coBera yqpexAeHl{t.

5.10. 3aceAaupre O6qecrseHHoro coBera frpe)KAeHl4f crlrlTaerc.f,

npaBoMorlHbrM, ec[Lt B HeM rracTByeT He MeHee IIOJIOBLTHbI IIJIeHOB

O6rqecrseHHoro coBera )rypelKAeHl{s.
5.11. Peruenus O6rqecrseHHoro coBera )qpe)KAenz.f, rro BorlpocaM,

paccMaTplrBaeMbrM Ha efo 3aceAaHr{flx, [p]IHVMaIoTCt OTKpbITbIM IOJIOCOBaHIIeM

rrpocrbrM 6onsurzncrBoM roJlocoB.

5.12. flpn paneHcrBe roJrocoB qreHoB O6rqecrseHHoro coBera fIpexAeHLIfl
roJroc npeAceAarers O6qecrBeHHoro coBera )qpexAennfl, (ero oaruecrl'ITeJll B

cJryr{ae orcyrcrBl{t [peAce.qarenr) tBJlgercfl perualouluIM.

5.13. Peurenus, [prirHsrbre Ha sace4annflx O6qecrneHHoro coBera

frpelrqeHlrfl prMeror peKoMeH.qareJrbHufi xaparrep, oQopMJltlorct rrporoKoilaMl4

3ace4auufl, O6qectseHHoro coBera )qpexAeHrltt, Konl{u Koropblx

rrpeAcraBJrflrorc.tt B frpexAeHl{e B TeqeHLIe 7 AHefi co AHs 3ace4:aHv*

O6qecrneHHoro coBera yrlpexAeHl4r{.

5.14. rlleuu O6rqecrseHHoro coBera frpexAenl{1, He conlacHble c

npI{IUITbIMITI Ha 3aCeAaHI4rIX peIueH}ItMLI, MOryT nnCbMeHHO II3JIOXfl{Tb CBOe

oco6oe MHeHIle, Koropoe upuo6rqaerc.tr K nporoKony 3ace4anvfl'.

5. 15. OpranuraquoHHo-TexHutlecKoe ooecneaIeHI,Ie Ae.flTeJIbHOCTTI

O6qecreeHHoro coBera )qpexAeHl4s ocyqecrBJlterct frpexAeHpleM.


