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IMogoxkenue

00 O0ecTBeHHOM cOBeTe M0 He3aBHCHMOIi OlleHKe KadyecTBa YCIyr
I'ocynapcTBeHHOro ka3eHHOro yupexaeHuss «O06acTHOM HEeHTP CONHAILHO-
TPYAOBOH peabuIMTALMHU IPaKIAH»

1. O01Me moJ10KeHus

Hacrosmee mnonoxeHue oIpenenser OCHOBHBIE 3aadW, IpaBa, IOPSAIOK
dhopmupoBanus U geaTelbHOCTH OOIIECTBEHHOIO COBETA O HE3aBUCHUMOM OLIEHKE
KadecTBa yciryr I'ocymapcTBeHHOro KaseHHOro yupexzaeHus «OO0acTHON IeHTp
COLIMAJIBHO-TPYIOBOM peabunurtaiuu rpaxnan» (maiee — OOIIECTBEHHBIA COBET

YIpEXIEHUS).
1.1. OOmecTBeHHBI  COBET  y4YpeXKIEHHA  SABIIETCS  IIOCTOSHHO

INEUCTBYIOIIMM OpraHoM IIpH [oCynapCTBEHHOM Ka3eHHOM  YyYpEXIECHUH
«O6nacTHOM IIEHTp COLMATBHO-TPYHOBOM peaGWIMTallMd TIpaxaaH» (magee —
yUpeXICHHE).

1.2. OcHoBHBIME 1ensMu  JesTedbHOCTH  (OOINECTBEHHOIO COBETA
YUPEKICHUS SIBISIOTCS

- TpOBeJeHHE HE3aBUCUMOM OLEHKM KadecTBa IMPeJOoCTaBIIIEMBIX
YUPEXIECHUEM COLUATBHBIX yCIYT;

- TOBBIIIEHHE OTKPBITOCTA M NOCTYIHOCTH MHGOPMAIIMH O JeSTEIbLHOCTH
YUYPEXIEHHUS U IIPEIOCTaBISIEMbIX COIIMATIBHBIX YCIyTrax;

- ITOBHIIICHUE Ka4eCTBA PaOOTHI yUPEXAEHUS U MPETOCTABISIEMBIX YCIIVT.

1.3. OOmecTBeHHbI COBET YupeXIeHHSs B CBOeHM JeATeIbHOCTU
pykoBoncTByercss Koncturynmeit Poccuiickodt ®emepanuy, HOPMaTHBHBIME
npaBOBBIMU akTamM Poccuiickoit @eneparun 1 Hiokeropopackoii  o6acTi,
IprKa3aMl MHHMCTEPCTBA COLMAIBHOM NOMUTHKK Hipkeropomckoit obiactu, a
TaKxe HacTosmM [lomoskeHunem.

2. OcHosnbie 327244 B pyHKIHE OGLIECTBEHHOr0 COBETA YIpexKIeHHS

2.1. OcHoBHpMM 3amauyaMu  OOIIECTBEHHOrO COBETA YUPEXKACHHUS
SIBJISIIOTCS:

- MIOATOTOBKAa MAaTEPHAJIOB [10 BOIIPOCaM IIPOBEIEHHSI HE3ABUCHUMOMN OLIEHKH
Ka4yecTBa MPEeIOCTABIIAEMBIX YUPEXKACHUEM COLUATBHBIX YCIIyT;



- BBIABIIEHHE, OO0OOINEHHEe W aHaIW3 OOIIECTBEHHOTO MHEHMS O KadecTBE
IIPEOCTABISIEMBIX YIPEXKACHUEM COLUAIBHBIX YCIYT;

- MOATOTOBKAa IpEIOKEHUI IO MOBBHIIIEHUIO KadecTBa IPeNOCTaBICHUS
YIpeXICHUEM COIHMAIIBHBIX YCIYT;

- y4acTHe B pa3paboTKe IUTAHOB MEPOINPHUATHI IO YIy4IIeHHIO KadecTBa
IIPEOCTaBISEMBIX YIPEXKACHUEM COLUATBHBIX YCIIYT. ‘

2.2. OcuHoBHbiME OGyHKIMIME OOIIECTBEHHOTO COBETa YUPEXKACHUS
SIBIISTFOTCSL:

- I3yYeHne peiTHHTa yUYpEeKACHUS Ha caiiTe www.bus.gov.ru;

- U3ydYeHHWe IIOKa3aTelled, XapakTepu3ylIIux paboTy ydpexIeHus, B
COOTBETCTBHM C IEpEYHEM IIOKa3zaTejei IS IMPOBEACHUS HE3aBUCHMOU OICHKU
KavecTBa MPeIOCTaBIIeMbIX YUPEKICHUSIMU COLUAIBHOTO 00CIyKIUBaHUS YCIYT;

- opraHu3anys ¥ MPOBEICHHE ONPOCOB (AHKETHPOBAaHWUS) IOIydaTeseit
COLIMATBHBIX YCITYT (3aKOHHBIX IPEACTaBUTENECH U MHBIX TPaXKIaH);

- W3y4YeHHE CTAaTHCTUYECKUX MaTepHUalIOB, MaTepHUaJOB CPEICTB MacCOBOM
“HpOpMaIlNK, OOIIECTBEHHOTO MHEHHS O KadecTBe pabOTHl yUpexXIeHUus u
NPEOCTaBIAEMBIX YUPEXKICHUEM COIIMATIBHBIX YCIYT;

- CHCTeMaTHU3aIis BBIIBICHHBIX B IESTEIFHOCTH YUPEXKISHUS Ipobiem;

- COIIOCTaBJIeHWE HOPMATHBHO YCTAHOBJIEHHBIX 3HA4YE€HUU HCCIIELyeMbIX
IapaMeTpoOB JESATeNBHOCTH YUPEXKISHHsS C BBIIBICHHBIMH Ipo0iieMaMHu U
OXHUIAHUSMU OJTydaTesel COIUaIbHBIX YCIYT;

- OCYIIECTBJIICHHE pacueTa WHTErPAJIbHOM OIEHKH KauecTBa paboTh
YUpeXICHNS,

- pa3spaboTka MpeIOKEeHUI IO IOBBIMIEHUIO KadecTBa IPelOCTaBIECHUSI
yUpEeXIEHUEM COIIMANIbHBIX yCIIYT.

- odopmiieHNe pe3yIbTaTOB IIPOBEACHUS HE3aBHCHMOM OIIEHKHM KauecTBa
pabOoTHl YIPEKACHUS U MTPEIOCTABIAEMBIX YIPEKICHIUEM COITUABHBIX YCIIYT;

- IpeacTaBieHHe WHQOpPMAIMKM W Pe3ybTaTOB MPOBEACHUS HE3aBUCHUMOU
OLIGHKA KadecTBa pabOThl YUPEXKIEHUS M MPEHOCTABISEMBIX YUpekICHHUEM
conuansHBIX yeryr B OOIIecTBeHHBIN COBET IO HE3aBHCHMOM OIleHKEe KauecTBa
YCIyr, TPpPEeAOCTaBISIEMBIX YUPSXKICHUSIMH COLMANBHOIO  0OCIyXUBaHWA,
CO3JIaHHBI{ IIPU MUHUCTEPCTBE CONMATBHON MOTUTHKU Hinkeropoackoii ooacTy.

3. IIpaBa OOmecTBEeHHOI0 COBETA y4pesKAeHHs
3.1. OO1iecTBeHHBIN COBET YUPEKIECHUSI UMEET IIPaBO:

- 3alpalivBaTh M IIONy4aTh B YCTAaHOBJIEHHOM IOPSAIKE OT IUPEKTOpa
yapexaeHuss HHGOopMaIliio, JOKYMEHThI, MaTepHallbl 110 BOMPOCaM IPOBEIEHHUS



HE3aBHCHMOM OIIEHKH Ka4decTBa DPaOOTHl YUYPEXKIEHHS M IPEIOCTaBIISEMBIX
YUPEXIECHUEM COLMATBHBIX YCIIyT;

- IIPOBOJHUTE OIPOC (aHKETUPOBAHHE) KIMEHTOB YUPEXKICHHUS, UX 3aKOHHBIX
IPENCTaBUTENIE M MHBIX TIpaxJaH O KadecTBe paboThl YYpEXIECHHS WU
IPENOCTABISEMBIX  YUPEXKACHHEM COLMAIBHBIX YCIYI B COOTBETCTBHH C
YTBEPXKJICHHBIM MOPSAKOM IPOBENEHMs HE3aBHCHMON OLEHKH KauecTBa pabOoTHI
YUPEXIAEHUN COIUAIBHOTO O0CITY)KMBaHHUS;

- co3maBaTh Uil OpraHM3andud paboThl ¥ PacCMOTPEHHS BOIIPOCOB,
OTHECEHHBIX K CBOEH KOMIIETEHIIUN, pabovre IPYIIIEL.

4. Ilopsaox popmupoBanus OGIIECTBEHHOr0 COBETA YUPEKACHHUS

4.1. OOWIeCTBEHHBIM COBET yupexxaeHuss (GOpPMUpYeTCs Ha OCHOBE
IDOOPOBOJIBHOTO YyYaCTHsI TPaXKIaH B €r0 JeITeIbHOCTH.

4.2. KomuyectBeHHBIH cocTtaB OOILIECTBEHHOTO COBETA YUPEKICHHS
COCTaBIIIET HE MEHee 5 YeJIoBeK.

4.3. IlepcoHaneHbli cocTaB OOIIECTBEHHOTO COBETA  YYPEXKICHHUS
GopMupyeTcss W3 dYHCIAa IPEACTAaBHUTENEH OONIECTBEHHBIX OpraHM3AlMii,
IPO(ECCHOHANBHEIX COOOIIECTB, CPEACTB MacCoBOM WMHGOpPMAlUM, IpYTHX
3aMHTEPECOBAaHHBIX OpTraHU3AITHIA.

Cocra OOLIECTBEHHOIO COBETa YUPEXIEHHS YTBEPKAAETCS IPHUKA30M
YUpEXKICHHUS.

Ilpu QopmupoBaHMK IEPCOHANBLHOrO cocTaBa OOIIECTBEHHOIO COBETA
YIPEXACHUs. OIDKHO OBITH OOECIeueHO OTCYTCTBHE KOH(DIMKTA HHTEPECOB B
OTHOILIEHUM 4IeHOB OOIIECTBEHHOTO COBETA YUPEKIEHHUS.

4.4. UYnensl OOIIECTBEHHOTO COBETAa YYPEXIEHMS MCIONHIIOT CBOIO
IESTENIbHOCTD Ha OOIIECTBEHHEBIX Hayalax.

4.5. UYnen OGIIECTBEHHOIO COBETAa YUPEXJEHHS MOXKET BBIITH U3 COCTAaBa
OO11eCTBEHHOT0 COBETa YUPEXIAEHNS HAa OCHOBAHIHY ITCHMEHHOT'O 3asBICHHS.

4.6. CoctaB OOIIECTBEHHOTO COBETA YUPEKACHHS HOMIECHKHUT poTanuu He
pexe OAHOTO pa3a B TpH ToJa Ha OCHOBAHMM OLEHKM pabOTHl UICHOB
OO6mecTBeHHOrO coBeTa ydpexaeHus. IlOpsSooK OIEeHKH paGoTHl <IEHOB
O611eCTBEHHOTO COBETa YUPEXKACHHS U IOPSAOK POTAIMM COCTaBa ONpeeisIeTcs
O6IecTBEHHEIM COBETOM YUPEXKIECHUS.

S. Ilopsinok paGorel OGIIECTBEHHOIO COBETA YUPeKACHHUS

5.1. Ha nepeom 3acenanuu OOIIECTBEHHOIO COBETA YUPEXACHHSI U3 €ro
cocraBa wu3bmpaercs mpencenatens OOIIECTBEHHOr0 COBETa YUYPEXACHUI U
3aMecTUTeNb TpezcenaTens OOIeCTBEHHOTO COBETA YUPEKIEHH.
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5.2. IIpenceparens OOIIECTBEHHOTO COBETa YIPEIKICHHUS:

- yTBEpXIaeT IUlaH paboThl, IMOBECTKY 3aceJaHus K CIHCOK JIMII,
IpUIJIAIIEHHBIX Ha 3acefanue OOIecTBeHHOTO COBETa YUPEKACHNUS;

- opraHu3dyer pabory OOIIECTBEHHOTO COBETa YUYpPEeXIEHHA U
[Ipeice1aTeNIbCTBYET Ha ero 3aceaHusX; |

- MIOAIKUCEIBAET IIPOTOKOJIBI 3aCEJaHU U MHBIE JOKYMEHTHI. Mcxomsamue u3
OOI1IeCTBEHHOTO COBETA YUPEKICHUS,

- B3aMMOJEHCTBYET C y4YpeXIeHHeM II0 BOIpOCcaM peallh3allii PeEIeHHH
OOI11eCTBEHHOTO COBETA YUPEIKIEHNUS;

- OCYIIECTBJIIET MHBlEe IIOJHOMOYMS II0 OpTraHW3alldd eATeTbHOCTH
OO11ecTBEHHOT'O COBETA YUPEXKIECHH.

5.3. 3amectuTens OOIIECTBEHHOTO COBETA YUPEKICHHU:

- IIpelIceNaTelIbCTBYET Ha 3aceqaHusax OOIIeCTBEHHOTO COBETa YUPEKICHHUS
B Clly4ae OTCyTCTBHsA Ipeacenatens OOIIeCTBEHHOTO COBETa YUPEKICHHUS;

- Y4aCTBYET B OpraHusanuy pabotsl OOIIeCTBEHHOTO COBETA YUPEKICHHS,;

-  OCYIUIECTBIATh MHBIE IIOJHOMOYHMS B  paMKaxX JI€ATeJbHOCTH
OGI1IecCTBEHHOTO COBETA YUPEKICHHUS.

5.4. Ynens! OOIIECTBEHHOTO COBETA YUPEXKIEHUS HMEIOT IIPaBO:

- BHOCUTH IPEUIOKEHHS II0 (OpPMHUPOBAHMIO IIOBECTKHM 3aceJaHMit
OO11eCTBEHHOTO COBETa YUPEIK ICHHU;

- BHOCUTh IIpeJIOKEHHS B IulaH pabotrel (OOIECTBEHHOIO COBETA
YUpEeXKIEHHUS,

- y4acTBOBaTh B IIOATOTOBKE MaTepHaloB K 3acemanusM OOIIecTBEHHOIO
COBETa yUpeKICHU;

- BBICKa3bIBaTh 0CO0OE€ MHEHHE II0 BOINpOCaM, pacCMaTpHUBaeMbIM Ha
3acefaHuax OOIIECTBEHHOTO COBETA YUPEIK IECHHU;

-  OCYWIECTBJISATh MHBIE IIOJHOMOYMS B  paMKaxX JIeATEIbHOCTH
OO111eCTBEHHOT'O COBETA YUPEIK ICHHS.

5.5. IHna  obecneyenns  gesrenbHocTH — OOIIECTBEHHOrO  COBETA
yUpexXIeHus HasHadyaercss cekperapb OOIIECTBEHHOTO COBETa YUPEXKIECHHS W3
quciia CIIeNUaINCTOB YUpeKISHHS.

Cexperapp OOILECTBEHHOIO COBETa YUYPEXIECHHS HE SBIAETCS YIEHOM
OO1ecTBEHHOT'O COBETA YUPEIKICHHS.

5.6. Cexperapb OGIIECTBEHHOIO COBETA YUPEKACHUS:

- yBemomisieT 4ieHOB OOIIECTBEHHOTO COBETa YUPEXAEHHS O Iare U
BPEMEHH IPEICTOSAIIETO 3aCENAHNS;

- TOTOBHT IPOEKTHI pemmeHni OOIIeCTBEHHOIO COBETa YUPEKAECHUS H UHBIX
IOKYMEHTOB, UcXoAammX 13 OOIIecCTBEHHOTO COBETA YUPEKICHMS,



- B3aMMOJEMCTBYET CO CTPYKTYpHBIMHU IIOAPAa3JEIeHUAMHA YyIPEXKACHUA II0
BOIIPOCAM OPraHU3alMOHHO-TEXHUYECKOT0 U HMHPOPMAIIMOHHOTO COIPOBOXXACHHUA
nesrensHocTd OOIIECTBEHHOTO COBETA YUPEKACHNUA.

5.7. OOmiecTBEHHBIE  COBET  YYpPEXIECHUA  OCYIIECTBISAET  CBOIO
JeATEIBHOCTS B COOTBETCTBMM C IUIAHOM CBOell pabOThl Ha O4YepeqHOU
KaJICHJApHBII IO, |

5.8. 3acemanusa OOIIECTBEHHOTO COBETA YUPEXKACHHUSA MPOBOISATCA 110 MEpe
HeoOXOOUMOCTH, HO He pexxe 1 pa3a B KBapTall.

5.9. UYnensl OOIIECTBEHHOI'O COBETa YUYPEXAECHUS JIUYHO YYacTBYIOT B
3acemanHusax OOIIeCTBEHHOI'O COBETA YUPEKACHHUS.

5.10. 3acemaune OOILECTBEHHOrO COBETa YYpEXKIEHHSI  CUHTACTCA
IIPaBOMOYHBEIM, €CIM B HEM YyJacTByeT He MeHee IIOJIOBUHBI ICHOB
OGIIECTBEHHOT'O COBETA YUPEKIEHHUS.

5.11. Pemrenns OOIECTBEHHOTO COBETa YYPEXIEHHA II0 BOIpPOCaM,
paccMaTpuBaeMbIM Ha €ro 3aceflaHMsAX, IPUHMMAIOTCS OTKPHITBIM I'OJIOCOBaHUEM
IIPOCTHIM OOJIBIITTHCTBOM I'OJIOCOB.

5.12. TIpu paBeHCTBe royiocoB 4wieHoB OOIIECTBEHHOTO COBETA YIPEXKACHHU
ronoc mpezcenarens OOLIECTBEHHOTO COBETa yUpPEXIEHMS (Er0 3aMECTHUTENs B
CIly4ae OTCYTCTBHUS Ipe/icelaTells) ABISETCS PEIIAOIIM.

5.13. Pemenus, npuHsTele Ha 3acemaHusx OOIIECTBEHHOTO CoOBeTa
YUpEeXIEHHUS UMEIOT PeKOMEHNATeNbHbI XapakTep, 0(QOPMILIOTCS IPOTOKOIAMU
3acemanus  OOINECTBEHHOrO  COBeTa  YYPEXAEHHWHA,  KOIMHM  KOTOPBIX
NpEeNCTAaBIIOTCA B y4YpexJaeHWe B TeueHue 7 IHEW CcO JHY 3acelaHusd
OOI1eCTBEHHOI'O COBETa YUPEKICHUS.

5.14. Ynensl OOIIECTBEHHOTO COBETa YYPEXIECHUsS, HE COIJIaCHBIE C
IPUHATHIMA Ha 3acelaHUsIX peIIeHMSAMM, MOIYT IMHUCBMEHHO W3JI0XKUTh CBOE
0co00e MHEHHE, KOTOpOe IIPUOOIIaeTcs K IPOTOKOILY 3aceqaHusl.

5.15. Oprasm3aniOHHO-TEXHUYECKOE oOecrieueHme NEeSITEIFHOCTH
OO6ILIECTBEHHOIO COBETA YUPEXKIEHUS OCYIIECTBILIETCS YUPEKICHUEM.




