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1. O01mMe MoJI0KeHu s

Hacrosimee nonoxenne onpeaensieT OCHOBHBIE 3a7a4u, ITpaBa, NOpsSa0K
dbopmupoBanus u neareibHOCTH OOIIECTBEHHOIO COBETA MO HE3aBUCUMOM OIEHKE
KadyecTBa yCIyr ['oCy1apCTBEHHOTO Ka3eHHOro yupexaeHus « ConuanabHO-
peabMIIUTAllMOHHBIN [IEHTP JUIsl HECOBEPIIEHHOJIETHUX KpacHOOKTSIOpbCKOTo
paitona» (nanee — OOIIECTBEHHBIN COBET YUPEXKICHUS).

1.1. OOuiecTBEHHBI  COBET  YUPEKICHHUS  SIBISIETCS  TOCTOSIHHO
NEUCTBYIOIIMM OpraHoM mnpu ['OCyHapCTBEHHOM Ka3€HHOM  YUYPEXKIACHUU
«CornmabHO-peadUIUTAITMOHHBIN LHEHTP JUTSt HECOBEPIIEHHOJIETHUX
KpacHOOKTSOphCKOTO paiioHay (anee — yUpexKIecHHUE).

1.2. OcHoBHBIMU 1elsiMU  JesTeabHOCTH  OOIIECTBEHHOTO  COBETa
YUPEIKICHUS SBIISIOTCS:

- NOpPOBEACHHE HE3aBUCUMOW OLEHKM KadecTBa MPEIOCTABISEMBIX
YUPEKIECHUEM COLUAIBHBIX YCIIYT;

- TIOBBIIIEHUE OTKPBITOCTH U JOCTYMHOCTH MH(POPMAIMU O NESITEIHbHOCTH
YUPEKJICHUS ¥ TIPEIOCTABIISIEMBIX COLIMAIBHBIX YCITYyTrax;

- TMIOBBIIIEHUE KayecTBa pa0OThl YUPEKIACHUS U MPETIOCTABISEMBIX YCIIYT.

1.3. OOuiecTBEeHHBI COBET YUYpPEeXJIEHHUS B CBOEH JIEATEIHLHOCTH
pykoBoacTtByercss Koncrturyumen Poccuiickon ®enepaunyu, HOPMaTUBHBIMU
nmpaBoBeIMH akTaMu Poccuiickoit ®denepanmum u  Hrkeropojckoit o06macTw,
MpUKa3aMl MUHHUCTEPCTBA COLMANbHOW moiauTuku Hrubkeroponckoil obnactu, a
Take HacTosmuM llonoxenuem.



2. OcHoBHble 3a1a4¥ U GyHKIUHM OQO01IeCTBEHHOT0 COBETA YUPeKICHUS

2.1. OcHoBHbIMM 3amayaMu  OOIIECTBEHHOIO COBETAa  YUYPEXKICHHUS
SABJISIFOTCSL:

- MOATOTOBKAa MaTE€pUaJOB M0 BOMPOCAaM MPOBEACHUS HE3aBUCUMOW OIIEHKU
KauecTBa MPEAOCTABIAEMbIX YUPEKIECHUEM COL[UANBHBIX YCIYT;

- BbIsIBJICHHE, O000IleHHE W aHaIM3 OOLIECTBEHHOI'O MHEHHS O KayecTBE
[IPEIOCTABISAEMBIX YUPEKICHUEM COLMAIBHBIX YCIYT;

- TOArOTOBKA MPEIIOKEHUN I10 IOBBIIMICHUIO KAadecTBAa IPEIOCTaBICHUSA
YUPEXKIACHUEM COLIMAIIBHBIX YCIIYT;

- yyacThe B pa3palbOTKe IUIAHOB MEPOINPHUSATHI MO YIYYIICHHIO KayecTBa
IIPENOCTABISAEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT.

2.2. OcHoBHbIMU (yHKIUSAMH OOILIECTBEHHOIO COBETAa YUPEXKJCHUS
SABJISIFOTCS:

- U3yYEHUE PEUTUHIA yUpEXKACHHUS Ha cailTe www.bus.gov.ru;

- M3y4YEHUE I[IOKa3aTelel, XapakTepU3yloluX paldoTy yupexAeHus, B
COOTBETCTBHM C NEPEYHEM MoKa3aresieil sl MpOBEIECHUS HE3aBUCHUMOW OLEHKU
KauecTBa MPEAOCTABIAEMbIX YUPEXKIECHUIMH COLUATBHOTO 00CTYKUBAHUS YCIYT;

- OpraHu3alMs M TPOBEICHHE OMNPOCOB (AHKETHUPOBAHHUS) MoJydarenen
COLIMAJIbHBIX YCIIYT (3aKOHHBIX IPEJICTaBUTENIEH U UHBIX TPAXKIAH);

- M3y4YEHHE CTATUCTHMYECKUX MaTepHUaJIOB, MAaTEPUAIIOB CPEICTB MAaCCOBOM
uHbopMaIi, OOIIECTBEHHOIO MHEHHUS O KadecTBE pabOThl YUPEKICHUS H
IIPENOCTABISAEMBIX YUPEKIECHUEM COLIMAIIBHBIX YCIYT;

- CUCTeMAaTH3al|sl BBISABICHHBIX B ACATEILHOCTH YUPEKICHUS MPoOieMm;

- COIIOCTaBJIEHUE HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHHM HCCIIEIyEMBIX
apamMeTpoOB JESITEIIbHOCTH YUYPEKIEHUS C BBIABICHHBIMU MpoOJeMaMH U
OKUJAHUSIMH TOJTyYaTelled COUUaNbHBIX YCIYT;

- OCYIIECTBJIICHHE pacyeTa MHTErpaJibHOW OLEHKH KadecTBa paboThl
YUPEKIACHUS;

- pa3paboTka MNpeAJIOKEHUH IO MOBBIIIEHUIO KAayecTBa MpPeIOCTaBICHUS
YUpEKJACHUEM COLUATBHBIX YCIIYT.

- opopMIIEHHE DPE3YJbTATOB IPOBEICHUS HE3aBUCUMOM OIICHKM KadyecTBa
paboThl yUPEKACHUS U MPEAOCTABISIEMbIX YUPEXKICHUEM COLIMATIbHBIX YCIYT;

- IpeAcTaBlieHue MH(OpMalMM U PE3yJbTaTOB MPOBEACHUS HE3aBUCUMOM
OLIGHKM KauecTBa pabOThl YUPEKACHUS U MPEIOCTABISAEMBIX YUPEKICHUEM
counaibHbIX yciayr B OOLIECTBEHHBIN COBET MO HE3aBUCHUMOW OIICHKE KauecTBa
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YCIIYT, TPENOCTABISEMBIX  YUPSKICHUSIMH  COIMAIBHOTO  OOCITy>KHBaHUS,
CO3JIaHHBIN MTPU MUHUCTEPCTBE CONMATbHOM nonuTuku Hikeropoackoit o0iacTu.

3. IIpaBa O0uieCTBEHHOI0 COBETA YUPEKIACHUS

3.1. OOuIecTBEeHHBIN COBET YUPEKICHUSI UMEET MPaBO:

- 3ampaiiMBaTh U TOJy4YaTh B YCTAaHOBJIECHHOM IMOPSIKE OT JAUPEKTOpa
yupexaeHuss uHGOpMaIro, JOKYMEHThI, MaTepHaibl MO BOIPOCAM IPOBEACHUS
HE3aBHCUMOM OIIGHKM KayecTBa pabOThl YUPEKICHUS U TMPEIOCTABIAEMbBIX
YUPEKJACHUEM COLIMATIBHBIX YCIIYT;

- TPOBOJIUTH OMPOC (AHKETUPOBAHKE) KIMEHTOB YUPEKICHUS, UX 3aKOHHBIX
NpeJICTaBUTENIe M MHBIX TPaXIaH O KauecTBe pabOThl YUpPEKICHUS W
MPEAOCTABISIEMbIX YUPEKICHUEM COLMAIBHBIX YCIYI B COOTBETCTBUU C
YTBEP)KJICHHBIM TOPSIKOM TPOBEICHUSI HE3aBUCHUMOW OIIEHKH KadecTBa paOOThI
YUPEKIACHUIN COUATLHOTO O0CTY>KUBAHMS;

- co3/laBaTh Il OpraHu3alMd pabdOThl W PACCMOTPEHHUS BOIMPOCOB,
OTHECEHHBIX K CBOEU KOMIETEHIINH, padoune rpymibl.

4. Ilopsiaok ¢popmupoBanusi O0UIECTBEHHOI0 COBETA YUPeKACHUS

4.1. OOmecTBeHHBIH COBET YyYpexkJeHuss (opmupyerca Ha OCHOBE
JTO0OPOBOJILHOTO YYaCTHUs FPAXKIAH B €ro JeSTEIbHOCTH.

4.2. KomuuectBeHHblit coctaB OOIIECTBEHHOTO COBETA YUYPESKIACHUS
COCTAaBJISIET HE MEHEE 5 YEIIOBEK.

4.3. Ilepconanpubiii coctaB OOIIECTBEHHOTO COBETA  YUPEKICHHUS
dopMupyercss U3 UuCIa TpeACTaBUTENEeH  OOIIECTBEHHBIX OpraHU3alui,
mpoecCHOHANBHBIX  COOOIIECTB, CPEACTB MAacCOBOM HWHGPOPMAIMH, APYTHX
3aMHTEPECOBAHHBIX OpraHU3alUu.

CoctaB OOUIECTBEHHOTO COBETa YUYPEXKACHHS YTBEPKIACTCS MPUKA30M
YUPEKIACHUS.

[Ipu QopmMupoBanuu mnepcoHanbHOro coctaBa (OIIECTBEHHOTO COBETa
YUPEXKIACHUS JIOHKHO ObITh OOECIEYEHO OTCYTCTBHE KOH(IMKTA HHTEPECOB B
OTHOLIEHUH 4ieHOB O0I1IE€CTBEHHOTO COBETA YUPEKICHUSI.

4.4. UYnenst OOIIECTBEHHOTO COBETA YUYPEXKICHUS UCIHOJHAIOT CBOIO
JeSITENbHOCTh Ha OOIIIECTBEHHBIX Havalax.

4.5. UYnen OOIIECTBEHHOTO COBETA YUPEKIACHUSI MOXKET BHIUTH M3 COCTaBa
OO111eCTBEHHOTO COBETA YUPEXKICHNS HA OCHOBAaHUH MHUCbMEHHOTO 3asBJICHMUSL.

4.6. CoctaB OOIIECTBEHHOTO COBETA YUPEKIACHUS MOIJICKUT POTALUHA HE
peke OJHOrO pa3a B TpPU TroJa HAa OCHOBAHHWU OIICHKHM pPaOOThl YICHOB
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Oo6mectBeHHOr0 coBeta yupexnaeHusa. [lopsgok omeHku pabOThl  YJICHOB
OO111eCTBEHHOTO COBETa YUPEKACHUS U MOPSAIOK POTAIIMH COCTaBa OINpeaesseTCs
OO0111eCTBEHHBIM COBETOM YUPEIKICHHUS.

5. Hopsaok padorsl O01IECTBEHHOT0 COBETA YUPeKACHUS

5.1. Ha nepBoMm 3acenanun OOIIECTBEHHOIO COBETA YUPEKIEHUS U3 €ro
cocraBa wu30upaercs mnpeacenaresb OOMIECTBEHHOIO COBETAa YUPEXKACHHUS H
3aMecTUTelNb mpenceaarens OOmEecTBEHHOTO COBETa YUPEKACHUS.

5.2. Tlpencenatens OOIIECTBEHHOTO COBETA YUPEIKICHMUS:

- yTBepXkJaeT IuUlaH paboThl, MOBECTKY 3acelaHusi M CIHCOK JIHII,
NpUTJIalIeHHBIX Ha 3aceganne OOIeCTBEHHOTO COBETa YUPEKACHMUS;

- opranuzyer pabory OOIIECTBEHHOrO COBETa  YUYPEKJICHHE U
npe/IceAaTeIbCTBYET Ha €ro 3ace/laHusiX;

- IOAMKCHIBAET MPOTOKOJBI 3aCE€IaHUN U MHBIC JOKYMEHTHI. Mcxomsmue u3
OO111eCTBEHHOTO COBETA YUPEKICHNUS;

- B3aMMOJCHMCTBYET C YUYPEKICHHEM IO BOMNPOCaM pean3allid pPEeUIeHHM
OO0I111€CTBEHHOT'O COBETA YUPEKACHMUS;

- OCYUICCTBIISIET HHBIC TOJTHOMOYHS TIO OpPTraHu3ali JesSTEIbHOCTH
OO0111€CTBEHHOTO COBETA YUPEKIACHUS.

5.3. 3amecturenp OOIIECTBEHHOTO COBETA YUPEKACHUS:

- TIpeJiceaTeIhCTBYET Ha 3aceqaHmsX OOIECTBEHHOTO COBETa YUPEIKICHHS
B CiTy4yae OTCyTCTBUSA npezacenaresnss OOIIECTBEHHOTO COBETa YUPEKICHUS;

- y4acTBYeT B opranuszanuu padboTsl OOLIECTBEHHOTO COBETA YUPEKICHHUS,

- OCYHIECTBJISITh ~ WMHBIE  TIOJIHOMOYMSI B  paMKax JICSITEIbHOCTH
OOIIECTBEHHOTO COBETA YUPEIKICHHS.

5.4. Unens! OOIIECTBEHHOTO COBETA YUPEIKICHUS UMEIOT MPABO:

- BHOCHUTHh TPEUIOKEHUS 10 (OPMHUPOBAHUIO TIOBECTKH 3acelaHui
OO111eCTBEHHOTO COBETA YUPEKIACHNUS;

- BHOCUTh MpEJIOKEHUs B TIuaH padoTel (OOIIECTBEHHOIO COBETa
YUPEKICHUS;

- y4acTBOBaTh B TOJTOTOBKE MaTepuajoB K 3acemaHusM OOIIeCTBEHHOTO
COBETa yUPEXKICHUS;

- BBICKa3pIBaTh 0C0O00€ MHEHHE M0 BOMPOCAM, paccMaTpUBAaEMbIM Ha
3acenanusax OOIIECTBEHHOTO COBETA YUPEKICHUS;

- OCYUIECTBJISITH HHBIE TIOJIHOMOYMSI B  paMKax JIESITEIbHOCTHU
OO111eCTBEHHOTO COBETA YUPEKICHUS.

5.5. Jma  obecneuenmss  gesrenbHOCTH — OOIECTBEHHOIO  COBETa
yupeXJIeHus Ha3zHadaeTcsi cekperapb OOIIECTBEHHOTO COBETa YUPEKACHUS U3
YHCJIa CTICIIUATTUCTOB YUPEHKICHHUS.
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Cekperapp OOIIECTBEHHOTO COBETa YUPEKICHUS HE SBISETCS WICHOM
OO0I111eCTBEHHOTO COBETA YUPEKICHUS.

5.6. Cexkperaps OOIIECTBEHHOTO COBETA YUPEKIACHUS:

- yBemomysieT wieHOB OOIIECTBEHHOTO COBETa YUpEXKACHUS O JaTe u
BPEMEHU MPEACTOSALIETO 3aCEIaHNUS;

- TOTOBUT MPOEKTHI pemieHnid OOIIECTBEHHOrO COBETA YUPEKACHHUS U MHBIX
JOKYMEHTOB, UCXOAAIIUX U3 OOIIECTBEHHOIO COBETA YUPEKIACHUS;

- B3aMMOJICHCTBYET CO CTPYKTYPHBIMH MOJPA3JAEICHUAMHU YUPEKICHUS T10
BOIIPOCAaM OPraHU3aIllMOHHO-TEXHUYECKOrO0 U MH(POPMALIMOHHOTO COMPOBOXKICHUS
nesitenbHOCTH OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.7. OOIIecTBeHHbIE  COBET  YUPEXKACHHS  OCYUIECTBISIET  CBOIO
JIESITENbHOCT B COOTBETCTBHM C IUIAHOM CBOEW paboOThl Ha OYEpeTHOU
KaJICHJapHBIN O,

5.8. 3acemanus OGIIECTBEHHOTO COBETA YUPEKICHUS MMPOBOASTCS IO MEpe
HEOOXO0MMOCTH, HO HE pexe 1 pas3a B kBapTal.

5.9. UYnensl OOLIECTBEHHOIO COBETA YYPEXKACHHS JUYHO YYaCTBYIOT B
3acenanuax OOIIECTBEHHOIO COBETA YUPEKIACHUS.

5.10. 3acenqanue  OOIIECTBEHHOrO COBETa  YUYPEXKJIECHHUS  CUUTAETCA
MPaBOMOYHBIM, €CJIM B HEM Yy4YacTByeT HE MeEHEee IIOJIOBUHBI YJIEHOB
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.11. Pemiennss OOIIECTBEHHOTO COBETa YUPEXKJEHUS [0 BOIPOCaM,
paccMaTpUBaEMbIM Ha €ro 3acelaHusiX, MPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAaHUEM
IPOCTHIM OOJBIIMHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHcTBe royiocoB WieHOB OOIIECTBEHHOTO COBETA YUPEKICHUS
rojoc npezacenarens OOIIECTBEHHOTO COBETa YUpEXJEHUs (€ro 3aMecTUTeNs B
Clly4ae OTCYTCTBUS IIPEACENATENS) SIBISETCS PEIIAIOIIHM.

5.13. Pemennsi, npuHsAThIe Ha 3acegaHusx (OOIIECTBEHHOIO COBETa
YUPEXKIACHUS UMEIOT PEKOMEHIATEIbHBIN XapakTep, 0pOpMIIIOTCS MPOTOKOJIAMU
3acenanusg  OOIIECTBEHHONO  COBETAa  YUYPEXKIEHUS,  KONUU  KOTOPBIX
MPEJICTABISIIOTCS B YUPEXKJICHUE B TEYEHHWE 7 JHEW CO JHS 3acellaHus
OO0111€CTBEHHOTO COBETA YUPEKIACHUS.

5.14. Unensl OOUIECTBEHHOTO COBETAa YUYPEKIEHUS, HE COIVIACHBIE C
OPUHSATBIMA Ha 3acelaHUsX PEIICHUSMH, MOTYT MNHCHbMEHHO H3JIOKUTh CBOE
0co00e MHEHHE, KOTOPOe MPUOOLIAETCS K MPOTOKOJIY 3aCeIaHMsl.

5.15. OpraHu3annoHHO-TEXHUYECKOE oOecrieueHue NEeSITENHHOCTU
OO111eCTBEHHOTO COBETA YUPEKACHUS OCYLIECTBIIAECTCS YUPEKICHUEM.







