Kpurepuu u noxkasareyn
He3aBHCHMOIi olleHKH Kadectsa padoTbl I'BY CPIIU «Kpacupiii Sip» B cepe counaabHOro 00C/1yKuBaHus
3a I kBapTaa 2019 roaa

[Tpunosenue No |

k Ilporokony 3acenanus Ne 23
O01ECTBEHHOrO COBETA

or 26 mapta 2019 rona

Ne |« Kpurepmii IToxaszarenu Kparnocts Metoauka pacuyera Peiitunr
B A3y UeHUs/ roKasaremnei
' orpoca
1. | OTkpbITOCTD 1.1.YpoBeHb peiiTuHra Ha CanTe 1 pas B ron Odmunanbuelii cadT 1,0 — 7 6annos
JIOCTYIHOCTE HEpopManuu | www.bus.gov.ru (ot 0 mo 1) www.bus.gov.ru
00 opraHuMzauuu (znagenue ot 0 1o 1)
1.2. TlonHoTa, aKTYalbHOCTE H 1 paz B roa OduiuanbHBI CalT oHuMATBHEIN caliT
HOHATHOCTB HH(OpMALMH 00 yUpeXIeHHST COOTBETCTBYET TPeOOBAHUAM
OpraHu3aluy CoIMaIbHOTO TMpukasza MunTtpyaa P® ot
obciy)KMBaHMs, pasMeniaemMoi Ha 30.08.2013 Ne 391a, perynspHo
o(huLHAILHOM CalTe obuornseT— 7 6amios
1.3. Hanuume ¥ AOCTYNIHOCTD 1 pa3 B rox OduumansHblii caiit Hasu4ue oOpaTHOH CBA3H Ha
crocoboB 0OpaTHO# CBA3H C © yupexaeHus caiiTe yupexIeHns ¢
MOJIy4aTeNsIMH COLMATTBHBIX YCITyT BO3MOJKHOCTBIO MOJTy4EHHS
OTBETa B TeueHue cyToK — 8
Hasnos
1.4. Hona nuu*, cauTarommx 1 pa3 B rox MeTo/ - aHKEeTHPOBaHHE 100 % — 8 Gawios

undopmuposanue o pabore
yupeH/IeHHs U [10PAJIKE
MPEAOCTABNEHNA COLMATBHBIX YCIyT
JIOCTAaTOYHBIM (OT HHcaa
OTIPOIIEHHbIX %0)

KOJIMHMECTBO JIHLL, CUMTAIOIMX
uHpopMupoBanne o pabore
YUPeKIEeHHS U NOPALIKe
MPeIOCTABIeHH COLHAILHBIX
yeayr gocrarodnbimx 100/
KOJHYECTBO OIMPOIIEHHBIX O
paboTe yupexaeHus
(3nagenue ot ) go 100%)

(60*100/60 = 100%)

Paznen 1 makcumansho 30 6.




Kom(popTHOCTD YCIOBHH H
JIOCTYTTHOCTb TOJIyHEHHA
YCJIyT, B TOM HHCIIE 15
rpajkiaH ¢ OrpaHuIeHHbIMH
BO3MOKHOCTAMH 3[10POBbLA

i . ~ o

2.1. CrereHb BLINOTHEHUA YCIOBAH
JOCTYIHOCTH [ HHBAITHIOB (B TOM
yucse JeTeil-MHBATIO0B) 1 IPYTHX
JIUIL C OrpaHMYEHHBIMA
BO3MOKHOCTAMHY 3/I0POBbA, YHHTHIBASA
WX OrpaHUueHHs XKU3HEACATEIbHOCTH
MpH [PE/I0CTABICHHH COLIMANTbHBIX
yCIIyr B CTAlIHOHAPHBIX WITH
MOJTYCTALAOHAPHBIX YCJIOBHSIX

1 pa3 B TOR

Hezapucumoe HadOI0geHUE

A

HaNUYMe MUHHMANBHBIX yCJ'IOBI/Iﬁ

JIOCTYIHOCTH — 5 DaijioB

2 2 CoOTBETCTBUE TUIOMIAACH HKHUIIBIX
NOMelleHHH YCTaHOBIEHHLIM
CaHWTaPHO-TMIHEHHYECKHM H
CAHUTAPHO-3THAEMHOTIOTHYECKUM
HOPMaM W HOPMATHBaM B pacueTe Ha
ojiHOro 06CcnyKHBaemoro (%)

1 paz BTOA

CraTucTuyecKue JaHHbBIC

100% u 6osee — 10 Gannos

2.3. lons kaueHToB* ¥,
Y/IOBJIETBOPEHHBIX YCIIOBHAMH
TPeI0CTaBICHUS COLMATBHBIX yCIIyT
(noMelIeHHe, UMEToLIeECs
obopynosanue, Mebelb, MATKHIH
HHBEHTaph, XpaHEHHE JIMYHBIX
Belliell U npodee) OT YKcia
OTPOIIEHHBIX KITMEHTOB**
yupexzaenns (%)

1 pa3 B rOx

MerToj, - aHKETHpOBaHHUE
KOJIMYECTBO KIIHEHTOB,
CUMTAIOIIAX YCIOBUS OKa3aHUA
yenyr kompoprabivu x100/
KOJIMYIECTBO OIMPOIIEHHBIX
KIMEHTOB YUpeKAEHHNA
(3nauenue ot 0 g0 100%)

100% — 8 Oayu1oB
(60*100/60 = 100%)

Pazzen 2 MakcuMalibHO 23 0.

Bpems oxuiaHus B
o4epe/in MpH Moy 4eHUH
yCIIyTH

3.1. CpeaHee BpeMs OKHAAHNS
MOMTy4eH!s YCIIyT B OpraH13aitiu
colmansHOro obemyxuBaHus (mec.)

1 pa3z B rOA

MeTo/ — aHKETHPOBaHHUC

Mmenee 1 mec. 15 queit — 7
dayuioB

3.2. Jlons KineHToB**,
OLIEHHWBAIOINAX BpEMs OKUIAHUA B
oHepean MpH MojyYeHHH
COIMAIBHBIX YCITYT KaK
He3HaYMTeNIbHOE, OT YhCaa
OTPOIIEHHBIX KITHEHTOB™ ™
yUpeKaeHUs

| paz BrOX

MeTo/1 - aHKETHPOBAHHE
' KOJIMHECTBO KITHEHTOB*¥,
OLIEHMBAIOIIUX BPEMS

=7 KWAAHWSL B O4epeiu 1pu

" [OlyUeHHH COLMANBHBIX YCIyT
Kak HesHauuTenbHoe, X 100/

KOJIMHECTBO OMPOIIEHHBIX

KaMeHToB** yupexaeHus

(3uavenue ot 0 o 100%)

™

100% — 8 BamnoB
(60*100/60 = 100%)

Pazzen 3 makcuManbsHo 15 0.




JlobposkenarensHOCTb,
BE}UTHBOCTD H
KOMIIETEHTHOCTD
pabOTHHKOB OpraHU3alum

VYV 10BJIETBOPEHHOCTD
Ka4ecTEOM OOCIYKMBaHUs
B OpraHM3aluu

yIOBJIETBOPEHHBIX Ka4eCTBOM
[IUTAHKA B YUPEKICHHH

KOAMYECTBO KIMEHTOB* ¥,
YIOBJICTBOPEHHBIX KaUeCTBOM
nuTaHns B yupexiaenuu x 100 /

KOJTHHECTRBO Dl'lp()I[IeHHle

KJIHEHTOR** yupexaenus

(3nauenue ot 0 1o 100%)

| 4.1. Jlons xnueHTOB, CYMTAIOLINX | pa3 B rog MeTo/1 - aHKETHPOBAHHE 100% - 9 Gannos
NepCoHal, OKa3biBArOLINH YCIIYTH, KOJIMMECTBO KIIMEHTOB**, (60*100/60 = 100%)
KOMIIETEHTHBIM OT YHCIIa CUMTAIOLINX TIEPCOHAI,
OMPOLIEHHBIX KIIMEHTOB YUPEXKACHHUT OKa3bIBaKOILUHA YCIIyTH,
komnerenTHeIM X 100/ :

KOJIMYECTBO OMPOLIEHHBIX

KiMeHTOB* ¥ yupe/ieHus

(3nauenne ot 0 no 100%)
4.2. Jlonsa KIMEHTOB, CUHTAIOIINX, YTO | pasBTON Meroj - aHKETUpOBaHHE 100% - 9 6annos
YCIIyTH OKa3bIBAIOTCS MEPCOHATIOM B KOJIMYECTRO KIMEHTOB* ¥, (60*100/60 = 100%)
nobpokenaTeTbHOH U BEKITMBOM CUMTATOLIWX, YTO YCIYTH
(hopme OT HHMCJIa ONPOLICHHBIX OKa3bIBAIOTCH TIEPCOHANIOM B
KJIMEHTOB YUpEXKIEeHUs nobpoxenaTenbHOR H

pexsnBoi opme x 100/

KOJIHYECTBO ONPOIIEHHBIX

KnueHToB** yupexaenus

(3nauenue ot 0 no 100%)

Pasnen 4 makcuMaibHO 18 6.
5.1./lons KJIMEHTOB, 1 pa3 B rox MeTo/1 - aHKeTHpOBaHHE 100% - 10 Gayior
Y/IOBJIETBOPEHHBIX KAYECTBOM KONIMYECTBO KIIMEHTOB**, (60*100/60 = 100%)
OKa3aHHs YCIyr B YUPEKIEHHH OT YIOBIETBOPEHHBIX Ka4YECTBOM
YyuC/Ia ONPOIIEHHbIX KIIMEHTOB OKa3aHMs YCIIYT B YUPEXKICHUH
VUpeKAESHHS x 100 / xonuuecTBO

ONpOLLIEHHBIX KIHEHTOB**
yupexAcHHA
(3nauenue ot 0 o 100%)
5.2. Jlons KIIMEHTOB, 1 pa3 B rox MeTon - aHKeTHpPOBaHHe 100% - 9 6asoB
YJIOBJIETBOPEHHBIX YCITOBUAMH KOJIMYECTBO KIIHEHTOB™*, (60*100/60 = 100%)
NPOKUBAHUA B JKHIIBIX KOMHATaX YAOBETBOPEHHBIX YCIOBHAMH
YUpexRIEHHUS NPOKHBAHUS B YIPEKICHHH X
100 / KOJIMHECTBO OIMPOLIEHHBIX
KIHEHTOR™ * yupexneHus
~ (3nadenue ‘ot 0 go 100%)
5.3. Jlons KJIHEHTOB, 1 pa3 B TOA Meto/ - aHKETHpOBaHHe 100% - 8 Gaios

(60%100/60 = 100%)

-




4

5.4, Jlonst KIIMEHTOB, 1 pa3 B roa MeTo/] - aHKeTHPOBaHHE 100% - 8 Gansos
YIOBIETBOPEHHBIX Ka4eCTBOM KOMUYECTBO KIMEHTOB**, (60*100/60 =100%)
NPOBOAMMBIX MEPOTIPHATHH, YJOBIIETBOPEHHBIX Ka4€CTBOM
HAMEFOIIMX IPYIIOBOH Xapakrep NPOBOJMMBIX MEPOTIPHUATHH,
(0310pOBHTEIBHBIX, JOCYTOBEIX, UMEIOIMX IPYTIOBOi XapakTep
MpodUIAKTUYECKHX 1 TIP.) B yupexaennu x 100/ !
e ® =9 KOJIMHECTBO ONPOLIEHHBIX
KHeHTOR* ™ yupexaeHusn
. (3nauenue ot 0 no 100%)
5.5. Jlons KIMEHTOB, KOTOPBIE TOTOBL] 1 pa3 B rOf MeTo/ - aHKETHPOBaHUE 100 % - 8 6ayutoB
PEKOMEHIOBATh YUpEeXKACHHE KOJIMYECTBO KITHEHTOB* ¥, (60%100/60 = 100%)
COLMATLHOTO 00CTYKMBaHUS KOTOpbI€ TOTOBBI
JpY3bAM, POJICTBEHHHKAM, 3HAKOMBIM pEKOMEHIOBATH Y4PEKICHHE
COLMANBHOTO 00CTy/KNBAHHSA
ApY3biM, POJICTBEHHHKAM,
3HAKOMBIM B YUPEKIAECHHH X
100 / KO;IMUYECTRO ONPOLIEHHBIX
KIIMeHTOB™ * yupeKieHHs
(3nauenue ot 0 1o 100%)
5.6 Jlons KIHMEHTOB, OXBaUeHHBIX 1 pa3 B rog CraTHCTHYECKNE [JaHHbIE 100% - 10 6aioB
cOlMaIbLHBIMH YCIyraMu B KopmuecTRO KJIMEHTOB, (60*100/60 = 100%)
COOTBETCTBMM C MHAMBUJLY ATIbHOH OXBAYEHHBIX COIHAIbHBIMH
nporpamMmoi peabuIMTaLK ycayramu X 100/o6mee
uHBanuaa (pebeHKa-uHBanua) KOJIHYECTBO ONPOIIEHHEIX B
) YHPEKAEHHH
(3nauenue o1 0 g0 100%)
5.7. Yncno 000CHOBaHHBIX Xanod 1 pa3 B rog CraTucTHYecKHe JaHHbIe 0 — 10 6ayos
= KJIMEHTOB Ha KauecTBO YCHYT, KOJNIMYECTBO OGOCHOBAHHBLIX
MPEIOCTABIAEMBIX YUpEKIeHHEM (Ha sanoh na paborty yupexneHus
100 kueHTOB x 100/ obinee KONH4IECTBO
KJIMEHTOB YUPEKACHHS
(3nauenne ot 0 ¥ BbILIE)
= f

Paznen 5 MmakcuMaibHO 63 ©.
Beero makenmaanuo 150 6annos

*K ONpOIIEHHBIM MOHO OTHECTH KIMEHTOB, NOTEHIMATbHBIX norpebuTeNeil yCIyr, POACTBEHHUKOB M UJICHOB CEMbH notpebuTeNen YCayr, A0BCPEHHbIX JIHLL

KJMEHTOB M T.1. Kpyr onpaimuBaeMbIX MOKET MEHATBCH B 3aBMCHMOCTH OT BO3MOKHOCTEH OXBaTa ONpOCOM. IIpH MpOBEAEHMM ONpOCa HEOOXOAMMO YKa3biBaTh

KATETOPHIO OTIPALIMBAEMBIX.

** [Ipy OTCYTCTBHM BO3MOJKHOCTH OMpPOCA KIIMCHTOB TPOBOJAT AHKETHPOBAHHE POICTBCHHUMKOB, OMEKYHOB, HE3aBUCHMbIX DKCIIEPTOB (41eHOB 0OIECTBEHHBIX

COBETOB YUPEXJIEHHs, WICHOB MOMNEYUTENbCKAX COBETOB, MEPCOHAIA 1 T.4.).




