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IMPABWIA BHYTPEHHEI'O PACITIOPAAKA
JLJIS HOJIYYATEJIEN COLMAJIBHBIX YCJIVT
B INOJIYCTAIIMOHAPHOH ®OPME COIIHAJIBHOTI'O OBCJIYKUBAHUS
B I'BY «IICIIC/] «<HAJIEXK/IA» BETJIYKCKOI'O PAHHOHA»

O6mue no10KeHHs

1. [IpaBuna BHyTpeHHero pacrnopsiaka (mamee [IpaBuna) s nosyvarenei
COLMAJIbHBIX YCIYI B MOJYCTalMOHApHOH (opMe CcOLMAIbHOrO OO0CITyKHBAHU
(HEeCOBEpPHICHHOIETHUX, UX pOJuTeNel (3aKOHHBIX npejacTaBurenei) (nanee - Llenrp) -
JIOK&IbHbIIT HOPMATUBHBIN akT, pa3paboTaH B COOTBETCTBUU ¢ DeepaibHbIM 3aKOHOM
or 28 nexabps 2013 roma No 442-®3 «O6 ocHOBax COLMAILHOKW 00CITYKUBAHUS
rpaxkaad B Poccuiickoii @enepanmny, 3akoHom Hmkeropoackoi odiacti ot 5 HOAOpA
2014 roma Ne 146-3 «O coumanbHOM 0OCHyKMBaHMM rpaxaaH B Hikeropoackoi
obmactiy. [TocranoBnenne npasurenbctBa Hikeropozackoii odmactu ot 21 uons 2016
roga Ne 377 «O npeaocTaBieHMHM COLMAIBHBIX YCIYr MOCTABIIMKAMM COLMATbHBIX
YCIAYr HECOBEPIIEHHOJETHUM, WX POAMTENSM (3aKOHHBIM TMPEJCTABUTENSAM) B
Hwxkeropockoii obnactuy.

2. Hacrosmme [lpaBuna onpeaenstoT YCIOBHS NPENOCTABICHUS COLHAIbHBIX
yenyr I'BY «LICTIC]] «Hanexaa» Bermykckoro paiioHay B MoJycTalMoHapHOH (opme
COLMATLHOrO 00CTY)KMBAHUS NOTY4aTE/ISIM COIIMATIBHBIX YCIIYT.

3. CoumanbHble YCIYTH B IMOJYCTALMOHAPHOH (JopMe COLMATBHOrO 00CTyKHBAHUS
NPEAOCTABISIOTCS HECOBEPIICHHOJACTHHM, X POAUTENAM (3aKOHHBIM IIPEICTABUTEISIM ),
OTAEIbHBIM TpakJaHam (Jajee - Mojydarejd COLUMAIbHBIX YCIYr) NPU3HAHHBIM
HYKIQIOIMMHUCS B COLIMATLHOM 00CITY)KMBAHMH B 0JIYCTALIMOHAPHOM (hopMe.

4. TlpemocTaBieHHWe  COLMANbHBIX  YCIYyr B MOJycTanMoHapHOi  dopme




COIMANBLHOrO OOCITYKMBAaHHS, 33 WCKIIOYEHHEM CPOYHBIX COLMAIBHBIX YCIYT,
OCYIIECTBIISIETCS COTJIACHO MHIMBHIYAIbHOI MPOrpaMMe MpeI0CTaBISHUs! COLMAIbHBIX
YCIIYT, JIOTOBOPY O MPEA0CTABICHHN COLMAIBHBIX YCIYT: WHIMBUIYaIbHbIEC IPOrPaMMbI

peabunuraunu ¥ adwiMraluy pedeHKa-uHBAINAA YIUTHIBAIOTCA (MPH HATMYHMH).

OcuoBHbIE NIPaBa NoJIy4aTeieii COUHAIBHBIX YCJIYT
B NOJIyCTAllHOHAPHOI (popMe cOnHATBLHOIO 00CyKHBAHNS.

[Ipu nosjydeHuH COLMATbHBIX YCIYT B MOJYCTAMOHApHOH (JOpMe COLMAIbHOrO
00C/Ty)KMBAHHSI TOJyYaTeIM COLMAIbHBIX YCIyr B MOJyCTalMOHApHON (opme
COLMATLHOrO 00CTy)KMBAHUSA UMEET NIPABO:

. HA TMPEJOCTABJICHHE COLMAIBHBIX ycoyr B 00bEME, MpEeayCMOTPEHHOM
NpOrpaMMoii COLMAIbHOM peabrinTaimu;

2. Ha COLMAJIbHOE COMPOBOXKIEHHE B COOTBETCTBMM CO crartheil 22 dejepaibHOro

3aKoHa 442-03;

3. Ha 0TKa3 OT NpPeA0CTaBICHHs COMAIbHbBIX YCIIYT,

4. Ha mony4yeHue OECruIaTHO B AOCTYIMHOH (opme MH(OpPMALIMK O CBOMX MpaBax M
00513aHHOCTAX, BWIAX CONMAIBHBIX YCIYr, CpPOKax, rnopsyike M 00 yClnoBHAX HX
NpeaocTaBjieHns, 0 Tapudax Ha TH YCIyrd U 00 HX CTOMMOCTH /Ul [OJy4aress
COLMAJILHBIX YCIYT, O BO3MOMCHOCTH TOJYHEHMSl THX YCIyr OECIUIaTHO, a TaKke O
NOCTABIIMKAX COLMAIbHBIX YCIYT:

1. Ha ofecrieueHre Oe30MacHbIX YCIOBHH mpeObIBaHWS, COOTBETCTBYIOIIHX

CaAHUTAPHO- THTMEHUYECKHM TPEOOBAHMSM

2. Ha YB@XWUTEILHOE H i“ymaHHoe OTHOIIICHHE;

3. HA 3aUMTy CBOMX MpaB W 3aKOHHBIX MWHTEPECOB B COOTBETCTBHHM C

3aKoHOAaTeNbCTBOM Poccuiickoii @enepanmu;

4. Ha 3aIUTy CBOMX MEPCOHATBHBIX JaHHBIX MPH MCII0Ib30BaHUH UX McnonHurenem,

5. Ha pacTop:keHue Hactosuiero JloroBopa npu HapymeHnun McrnoaHurenem ycnoBui

Hacrosimero /lorosopa.

[Ipy nNpeaocTaBACHMM COLMATBHOI O0OCTYKUBAHUS  HECOBEPIICHHOIETHUM,

pOIMTENN  (3aKOHHBIE MPEJCTABHTENH) HECOBEPILUCHHOJIETHHX  HMMEIOT  IpaBo

3HAKOMHUTBCA C XOA0OM MW PE3YJIibTAaTOM comlanbuo-pea6unma1m01{uom [pouecca Ha



POMTENLCKUX COOpaHMSIX W B XO0J€ WHIMBHAYANbHBIX  KOHCY/IbTAlMA  CO

cnenuanucramMu

OcHoBHbIe 0013aHHOCTH MOTyYaTe /el CONHAIBHBIX YCIYT B
NOJTYCTAHOHAPHOI (popMe CONHAIBHOIO0 00C/Ty/KHBAHHH.
[Tony4arenb COLMATBHBIX YCIYT, 3aKa34MK (3aKOHHBII MPeACTABUTEb 3aKa34MKa)
00s3aH:

|. mpeaocTaBIATh B COOTBETCTBUM C HOPMAaTHBHBIMM NPABOBBIMH aKTaMH CyObLeKTa
Poccuiickoit ®Deaepaiiuu CBEACHUS U JOKYMEHTbI, HEOOXOIUMBbIE JUISi TIPEAOCTABICHHS
COLIMANIBHBIX YCIIYT, MPEAyCMOTPEHHBIE MOPSAKOM MPEI0CTABIEHHS COLHAIbHBIX YCIIYT,
YTBEPKACHHBIM YTIOJTHOMOYEHHBIM OPraHOM I'OCY/1apCTBEHHOI BJIACTH,

2. cobmo1aTh CPOKH M YCIIOBHS JJ0rOBOpaA O NMPEAOCTABICHUN COLIMAIBHBIX YCIIYT,

3. cobmoaars rpaK NOCEMIEHWH IPYINOBLIX U UHIUBHIYAIbHbBIX 3AHATHIA,

4. cobmoaare Hactosume [Ipasuna;

5. cBOEBpeMEHHO MH(OPMHPOBATh B MUCbMEHHOMH WM ycTHOH (popme [locTrasimka
COLMATBHBIX yCIyr 00 M3MeHeHUH 00CTOATENbCTB O0YCIOBIMBAIOMMX MOTPEOHOCTDH B
MPEeI0CTABIEHHH COIMATIBHBIX YCIYr, CPOKAX OKa3aHHs COLMATbHBIX YCIyr, (popMax u
MOPAKE NPEAOCTABICHUS COLIMAIBHBIX YCIIYT.

6. YBEIOMIIATH B IIMCbMEHHO# (opme Mcnonaurens 06 oTkase OT nojay4eHus Y ciyr,
MPEAYCMOTPEHHBIX IOTOBOPOM;

7. co0moaTh 3THYECKHE HOPMBI TIOBEJeHHS B  OOIIECTBEHHBIX MeECTax:
n00poXkenaTelbHO M BEXKIMBO BECTH Ce0s 10 OTHOIIEHMIO K COTPY/IHHKaM,
BOCIMTAHHAKAM H JPYTHM TIONYHaTeIsM COLMAIbHBIX YCIyr, OEpeKHO OTHOCHUTBCS K
MMYILECTBY, O()OPMIICHHIO U 3€JIeHbIM HACAK/IECHUSIM B LIEHTpE U Ha €ro TEPPUTOPHM,

8. BO3Memath MarepuaibHbli yimepd, HaHeceHHbIM pedeHkoM LleHTpy B mopsixke,
YCTAHOBJICHHOM JIEHCTBYIOIHM 3aKOHOIATEIbCTBOM;

9. co0moaaTh YCTAHOBJICHHBIC B YUPEKICHHH 3aMPEThI HA BBIIIOJHEHHE CJIETYIOLIMX
JICHCTBUH;

- MPUHOCUThL B YUpEeKIACHHE H HA €ro TEPPHTOPHIO C moboil  LeTbio |
MCTIOJIb30BAaTh OPYXKHE, B3PbIBO- M OrHEONACHBIE BEIIECTBA, CHHMPTHHIE HAIUTKH,

ricuxoaxkTHBHEIE BenecTna (ITAB) u sabi;




- IPHHOCHUTH B YUPEXKICHHUE OIACHBIC MPEJIMEThI B TOM HHC/IE OMAacHbIE HIPYLIKH,
a TaK ke KOJIOIIME U PEXKYIIHE MPEAMETHI;

- HAXOJMTHCS B nomenieHuax [leHTpa U Ha TEPPUTOPHM MIPOBOM IUIOMIAAKH 10 U
1ocJie OKOHYaHWs paboThl YUpeKACHHU .

- B YYPEXICHWH W HA €ro TEPPUTOPHM 3alpEeINacTcs KypuTh, HaxXOAWTCi B

COCTOSSHAH QJIKOrOJIbHOT'O U HAPKOTHYECKOI'O OMbAHCHHA.

IIpaBu/ia npeaoCTAB/ICHHS CONHAILHBIX YCIYT B OT/AC/IeHHH AHEBHOI0
npedbIBAHNSA HECOBEPIMIEHHOIETHHX.

1. TlpenocTaBieHue COLMATBHBIX YCIYT B MOIYCTAMOHAPHOH (opME COLHMATBHOTO
00CIyKUBAHKS TIOJYYaTeO0 COMMAIBHBIX YCIYr OCYLIECTBIAETCS MOCTABIIMKOM
COLMATBHBIX YCIYT B onpe/eneHtoe Bpems cyTok: ¢ 8.00 xo 17.00

5-aHeBHas paboyas Hezelns, BHIXOIHbIE JHH cy000Ta, BOCKpECCHBE.
[Tpeanpa3HAYMHbIE THA U MATHULIA SBJSAIOTCS YKOPOYECHHBIMYU JTHAMH.

2. TlpopomkurenbHOCTh MpedbiBaHMs HECOBEPIUCHHONETHHX HAa COIMAIbHOM
o6cnyKMBaHUM B YUPEKJAECHHM ONPEEISeTcs COrNacHO  JI0roBopy o
NPEeA0CTABICHHH COLIMATBHBIX YCIIYT.

3. Tlomyuarens COUMAIBHBIX YCIYT (POAMTENb 3aKOHHBIH TPEACTABUTEND)
JIOJDKEH M3BECTHUTH O CBOEM OTCYTCTBHH HO CEMEHHBIM 0OCTOATEIBCTBAM YCTHO, B
TOM 9HCIIE 10 Tenedony.

4. Tlpu orcyrcTBum pedeHKa cBbime 3-X AHEH poauTenH 00s3aHbl MPeI0CTaBUTh
MH(OPMALIHIO O TIPHYMHE OTCYTCTBHS H 110 BO3BPAILICHHIO, CTIPAaBKY OT Bpa4a.

5. Ilpu orcyrcTBuM HWHPOPMAIMM OT [OJAydYaresied COLMANBHBIX YCIYT,
poiuTeneii (3aKOHHBIX MpeCTaBuTeNel) CBbIlIE 3-X JHEll HECOBEPIICHHOICTHH
MOXKET OBbITh OTYHMCIEH HO WHHMIIMATUBE [OCTABINMKA COIMMAIbHBIX YCIYT Kak
HAPYLIMBLINI TPABUIa BHYTPEHHEIO PACTIOPA/IKA.

6. TlomydarensM COLMANBHBIX YCIYr B OTJICNEHHWH [IHEBHOrO MpedbBaHUs
HECOBEPIICHHOIETHHX W OTAEJIEeHHH pea0WiuTaiy HECOBEPIICHHONETHHX C
OrpaHWYeHHBIM BO3MOKHOCTAMH 3aMPELIaeTCs:

- TNPUHOCHTH B LEHTP Kakue-muho mpoaykThl nurauus (Oes paspemieHus

zaseyromeii OJIITH) u kopMHTE J€Teil BHE CTOJIOBOI;



- HAXOJMThCS B YUYPEXK/JACHUM B BEpXHEH oO/ekae M yiIuuHO#H o0ysu (BCce
HOMEIIEHUS, KPOME KOPHI0pa U pa3/IeBaloK);

- B3POCJIBIM 3aMPEIaeTCs M01b30BATHCS TYAIETOM JUIS JIETEIA.
7. PomwTesnu (3aKOHHbIE TIPEJCTABUTEIIH) Heconepmeuﬂoneméro 00s13aHbI:
- HECTH TOJTHYIO OTBETCTBEHHOCTH 3@ JKH3Hb, 3710pOBbE M 0€30MacHOCTh pedeHKa B
cllydae conpoBOkICHUS pedeHKa Ha Kypce peaduiMTaium,
- CIIEIUTh 3@ CBOEBPEMEHHBIM MPHUXOJOM YXOJOM HECOBEPIICHHOJIETHErO:
npuBoauTh B LleHTp m 3abuparh AeTeil J0DKHBI POIMTENIN WK B3POC/IbIE, HA KOTOPBIX
POIMTEIH HAMKCATH JI0BEPEHHOCTH (Ul oOecredeHus Oe30MacHOCTH IeTeH),
- pasbcHATH JeTsM mnpaBwia mnoseaeHus B Lletpe u momorarth B HX
COOI0/ICHHH.
8. HecoBepiieHHONIETHHE, 3a49MCICHHBIE HA COLMANbHOE O0CIYKMBAHHUE B
nojycraiuoHapHoi gopme 00s3aHbI:
- NOMYUHATHCSA TPeOOBAHMUAM PAaOOTHUKOB Y YPEKACHHS
- HAXOAUTHCA B CBOEH Tpymme/oTpsae B TEUEHHE BpPEMEHHM INPeObIBaHHS B
OTIE/ICHHH:
- coOmoaars JIMCLIMILUTMHY, PE&KHM paboThl OTAENeHHsA, MpaBHila MOKapHOH
06e30MacHOCTH, JIMMHOM TMTUEHbI
- CHHMATh B rap/iepode BEPXHIOI0 0JIeXkK 1y, Ha/leBaTh CMEHHYIO 00YBb:
- co0moaaTh MPaBUiIa MOBEACHUS B OOIIECTBEHHBIX MECTAX, MPOSBIIATH YBAKCHHE
K COTpYAHMKaM LleHTpa U OKpyKalommuM JeTIM;
- OepexHO OTHOCHUTBCS K MMymiecTBy LlenTpa;
- M0/UIEP/KMBATH YKCTOTY M TMOPSAOK B MIOMEIIECHWH W HA TeppuTopun LlenTpa;
- 10 OKOHYAHMIO 3aHATHS HABECTH YHCTOTY M MOPSIO0K HA CBOEM paboueM MecTe:

HE3aMe/UIMTEIbHO c000marh BOCIMTATE0 O BO3HHUKHOBEHHH CHTYallWH,

IPEICTABIISIIONICH YrpO3y ®U3HU H 3/I0POBbIO HOJIEH, CITydasx TpaBMaTH3Ma.
9. HecoBepmIEHHOIETHHM, 3a4MCICHHBIM HAa COLMAIbHOE O0CIYKHBAHUE B
NOJIyCTaMOHAPHOM (hopMe 3anpereHo:
- YXOJIUTh M3 YUPEKIACHHUS U C €ro TEPPUTOpUM 0€3 paspenieHus Mneaarora;
- 3aje3aTh Ha Nepuia JeCTHHI, 3a00pbl, KPbIIIK, OSCEIKH U HHBIE COOPYKEHHUs Ha

teppuropun LleHTpa, He TpeAHA3HAYCHHBIE Ul CIOPTHBHOTO HCIIOJIb30BAHMS,



COBEpLIATH JICHCTBHS, ONACHBIE IS JKM3HU U 3710POBbS CBOETO M OKPYKAFOILIHX

- MNOKHAATh rPYIINOBYIO KOMHATY 0€3 paspemenus neaarora;

- YXOOUTh OJHOMY IpH OTCYTCTBHM DACIMCKH POIMTENEHl ¢ paspelieHHeM Ha
camocTodATeNbHbIN yXxoa u3 LlenTpa;

- ynoTpeb/isiTh HENPUCTONHBIC JKECTBI, HEHOPMATUBHYIO JIEKCHKY, COBEpIIaTh

JApyrue JICHCTBHS, OCI(OpﬁJl’HOIIIHC HEIOBEYECKOE JOCTOMHCTBO.




