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06 OGLIeCTBEHHOM COBETE, 10 He3aBUCHMOIT OLEHKE, Ka4ecTBa yCIyr
yupesKIeHH s COUAILHOr0 00C/TyKHBAHMUSI

1. OGmue MoJI0KeHHS

1.1. Hacrosimee TMOI0KEHHE OIpelessieT OCHOBHBIC 3aladd, IpaBa, IOPANOK
dhopmupoBanus W AesTeNbHOCTH OOIIECTBEHHOIO COBETa, IO HE3aBHUCHUMOU OLICHKE,
KagecTBa yCIyr [OCYZapCTBEHHOIO OFODKETHOIO yYPEXKICHUS «leHTp coIMAIBHOM
TOMOIIH ceMbe U meTsiM «Tepemok» BockpeceHCKOTo paifona» (naiee OO111eCTBEHHEIH
COBET YUPESKIICHU). :

12. OGIIecTBEeHHBIH COBET YUPEKIEHHS SIBISIETCS MOCTOSHHO [EHCTBYIOIIAM
OpraHoM mpu locymapcTBEHHOM OMOKETHOM YUPEXKACHUH «lleHTpe CoOIHMAIbLHON
oMo ceMbe 1 netsam «Tepemok» BockpeceHcKoro paionay (xanee - yupeKaeHHe).

13. OcHoBHEIME HensMH AedrenbHOCTH OOIIECTBEHHOrO COBeTa YUPENKICHUA
SIBJISIFOTCSL:

- TIpOBe/IeHHE HE3aBHCHMOM OLEHKM Ka4ecTBa IPEJOCTABISEMEIX YHPEKICHHEM
COI[HAIBHBIX YCIIYT;

- MOBbIICHHE OTKPBITOCTH K [JOCTYIHOCTH HH(MOPMALMH O JACATEIbHOCTH
YYpEIKACHHS ¥ PEIOCTaBIIAEMbIX COLUAIIBHBIX yCITyrax;

- TIOBBIIIIEHNE KadecTBa paboTh! YUPEXKICHHS U MPEIOCTaBIIAEMbIX YCIIyT.

1.4. OOLIeCTBEHHBII  COBET  YUpPeXIEHHS B  CBOCH  JNEATEIbHOCTH
pykoBozcTByercss Koncrutymelt Poccuiickont denepaluy, HOPMATHBHEIMHA IPaBOBBIMH
axtamu Poccuiickoit @eneparyu u Hrkeropoackoi obnacty, IpuKasaMi MUHUCTEPCTBA
COIMANBbHOM moMUTHKYA HIDKeropoackoi 061acTy, a Takke HacTosUM [TooxeHreM.

2. OcuoBHbIe 3aaa4y ¥ pyHKIHH OOmECTBEHHOro coBeTa yUpe:KIeHUs

2.1.  OcuoBHbIME 337a9amMy OOIIIECTBEHHOIO COBETA YUPEKACHUS ABIIAIOTCS:
- MOIrOTOBKA MaTepHajoB MO BOINPOCAM IPOBEJIEHHs HE3aBHCHMON OLEHKH KaueCTBa
PeIOCTABNSIEMbIX YUPEKIAECHHEM COLUATBHBIX YCIIYT,
- BBIABIEHHe, O00O0OmeHMe ¥ aHauu3 OOIIeCTBEHHOr0 MHEHHMs O KadecTBe
IPEIOCTABISIEMBIX YUPEKAECHHEM COLMATBLHBIX YCIIYT,
- TIOATOTOBKA NPeIOKEHHU MO TOBBIIEHUIO Ka4eCTBa MPeJOCTaBICHNS YIPEKICHUEM
COLIUATBHBIX YCIYT;
- yuactHe B pa3pabOTKe IUIAHOB MEPONPHUATHHA IO YIyYMICHHIO KadecTBa
IPEIOCTABISIEMBIX YUPEKIEHHEM COIUANBHBIX YCIYT.

2.2. OcHoBHbIME QyHKIHAMUA OOMIECTBEHHOTO COBETa YIPEKACHHS SBIITIOTCA:!
- U3ydeHue peifTHHra yUIpeKIeHus Ha caliTe Www.bus.gov.ru;
- W3ydYeHWe IoKasareliel, XapaKTepusyloluxX paboTy y4peKIEeHHS, B COOTBETCTBHH C



IEpEeYHEM  IIOKa3aTeJied Uil MPOBEJACHUS  HE3aBUCMMOM  OLCHKM  KadecTBa
MPEAOCTABISAEMBIX YUPEKICHUSIMH COILIMATBHOTO O0CITYKUBAHUS YCIIYT;

- OpraHu3alus U TPOBEJACHHUE ONMPOCOB (AaHKETHPOBAHHUS) IOJydaTejaeld COHATbHBIX
yCIIYT (3aKOHHBIX MPECTaBUTEICH U MHBIX TPakIaH);

- U3y4YC€HUE CTAaTUCTUYECKUX MaTepHalioB, MaTepHaIOB CPEJCTB MacCOBOM MHGPOPMAIIHH,
OOIIIECTBEHHOTO MHEHHS O KadecTBe paldOThl YUPESKICHHS U MPEAOCTaBIIIEMbIX
YUPEKIECHUEM COLIMATIBHBIX YCIIYT;

- CHCTEMAaTH3aIUs BBISIBIICHHBIX B JICATEILHOCTH YUPEKICHUS ITPOOIIEM;

- COMNOCTABJICHUE HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHHUM HCCIEIYEMBIX NapameTpoB
NESATEIBHOCTH YUPEXKJICHHUS C BBISIBICHHBIMU ITPOOJIEMaMU U OXKHUJIAHUSAMH TOJTydaTeseH
COIIMAJIBHBIX YCIIYT;

- OCYIIIECTBJICHUE pacyeTa HHTETPaJbHON OLICHKU KadecTBa pabOThl YUPEKICHUS,

- pa3paboTKa MPEeIJIOKEHUI MO MOBBIIICHUIO KaUueCTBA MPEIOCTABICHUS YUPEKICHUEM
COLMAIIBHBIX YCHYT;

- odopMIieHHE pPEe3yJIbTAaTOB IMPOBEJACHUS HE3aBUCUMOW OIIEHKHM KayecTBa padOThI
YUPEKICHHUS U MPEIOCTABISEMBIX YUPEKICHUEM COLIMATBHBIX YCIIYT;

- mpejAcTaBieHHEe HHOOpPMAIUM W PE3yJIbTaTOB IPOBEACHUS HE3aBUCHMOM OILICHKU
KauecTBa pabOThl YUPESKACHUS U MPEIOCTABISIEMBIX YUPSKICHUEM COLIMAIbHBIX YCIYT B
OO1IeCTBEHHBIN COBET, MO HE3aBUCHMOM OIIEHKE, KadeCTBa YCIYT, MPEI0CTaBIICMbIX
VUPESKICHUSIMUA  COLMAJIBHOTO  OOCTY>KMBAHUS, CO3JaHHBIH NpU  MHUHUCTEPCTBE
conanbHOM nonuTuku Hrbkeropoackoit o0macTu.

3. IIpaBa O01mEeCTBEHHOI0 COBETA yUpPeKICHUS

3.1. OG1IeCTBEHHBIN COBET YUPEKACHUS UMEET MPABO:

- 3alpamyBaTh M MOJy4aTb B YCTAaHOBJIECHHOM IIOPSJKE OT JHUPEKTOpa
yupexxJaeHus uHGOpMaLUio, JAOKYMEHTbI, MaTepualbl IO BOIpPOCAM NPOBEACHUS
HE3aBUCHMOM OLICHKU KadyecTBa pabOThl YUPEKICHUS U MPEJOCTABISAEMbIX YUPEXKICHUEM
COLIMAJIbHBIX YCIYT;

- MOPOBOAUTH ONPOC (AaHKETUPOBAHUE) KIHUEHTOB YUYPEXKACHUS, UX 3aKOHHBIX
npeACTaBUTENIe U UHBIX TPaXJaH O KauecTBE pabOThl YUPEKICHUS U MPEJOCTABIIIEMbIX
YUPEXKACHHUEM COLMAIBHBIX YCIYI B COOTBETCTBUM C YTBEPKICHHBIM MOPSIAKOM
MPOBEACHUS HE3aBUCHUMOW OIIEHKM KayecTBa pabOThl YUPEXKICHUM COLMAIHLHOTO
00CITyKHBaHHS;

- CO3[1aBaTh JUIsl OPTaHU3alMi pabOThl U PACCMOTPEHMSI BOIIPOCOB, OTHECEHHBIX K
CBOEH KOMIIETEHIINH, pa00Yne rPYIIIIbI.

4. Ilopsinoxk popmupoBanus OOLIECTBEHHOI0 COBETA YUYPEKICHUSA
4.1. OOuiecTBEHHBIN COBET yupexkaeHUs GOpMUPYETCs Ha OCHOBE JOOPOBOJIBLHOTO
YYaCTHsI TPAXKIaH B €T0 IE€ATEIbHOCTH.
4.2. KomuuectBeHHbIN cocTaB OOIIECTBEHHOTO COBETa YUPEXKICHUS COCTABIISIET HE
MEHEE 5 YEJIOBEK.
43. Tlepconanbhbiii coctaB OOLIECTBEHHOTO COBETA yUPEKICHHUS (HOPMUPYETCS
U3 4YHCla TpeAcTaBUTENed  OOIIECTBEHHBIX OpraHu3aluii, MnpodhecCUOHATbHBIX



COO0IIECTB, CPEACTB MACCOBOM MHPOPMAIINHU, APYTUX 3aMHTEPECOBAHHBIX OPraHU3alUi.

CoctaB  OOIIECTBEHHOTO COBETa  YUPEKICHHUS  YTBEPKAACTCA  MPUKA3Z0M
YUPEKACHHUS.

IIpu popmMupoBaHuu nepcoHaNbHOrO coctaBa OOIECTBEHHOTO COBETA YUPEXKICHUS
JOJDKHO OBITh 00ECIIEYEHO OTCYTCTBHUE KOH(IMKTAa HMHTEPECOB B OTHOLIEHUHM YJICHOB
OO0111eCTBEHHOTO COBETa YUPEKICHHUS.

4.4. Ynensl OOIIECTBEHHOTO COBETA YUPEIKICHHUS UCTIOTHIIOT CBOIO ACITEILHOCTh
Ha OOLIECTBEHHBIX Hayalax.

45. UYnen OOIIECTBEHHOTO COBETa YYPEKACHHUS MOXET BBINTH M3 COCTaBa
OO111eCTBEHHOTO COBETA YUPEkKACHHUS Ha OCHOBAaHUU MMCbMEHHOT'O 3as1BJICHUSI.

4.6. CocraB OOIIECTBEHHOTO COBETA YUPEXKICHUS MOJJICKUT POTALMU HE pexe
OJIHOTO pa3a B TPU I'oJla HA OCHOBAHUU OLIEHKH paboThl ujeHOB OOIECTBEHHOI'O COBETa
yupexxaeaus. [lopsmok oneHku paboTsl wieHOB OOIIECTBEHHOTO COBETa YUPEKICHUS U
MOPSAIOK POTAIMU cocTaBa onpesensercs OOMECTBEHHBIM COBETOM YUPEKICHHS.

5. Hopsimok padorsl O0LIECTBEHHOI0 COBETA YUYpPEeKICHHUS

5.1. Ha mnepBom 3acenanuu OOIIECTBEHHOIO COBETa YUYPEXKICHUS U3 €ro
coctaBa u3bupaercs npeacenarenb OOLECTBEHHOTO COBETA YUPEXKIECHUS U 3aMECTUTEIb
npeacenarens OOLIECTBEHHOIO COBETA YUPEXKICHUS.

5.2. Ilpencenatenp OOLIECTBEHHOI'O COBETA YUPEKICHUS:

- yTBEpKJIaeT IiaH paboThl, MOBECTKY 3acedaHusl U CIMCOK JIUI, MPUTIAIICHHBIX
Ha 3acenanre OOUIECTBEHHOTO COBETA YUPEXKICHNUS,

- opranuzyet paboty OOIIECTBEHHOTO COBETa YUPEXKACHHS U MPEICEAATENbCTBYET
Ha €ro 3aCeIaHusIX;

- TOAINKCHIBAET MPOTOKOJIBI 3acelaHui M HHbIE JOKyMeHThl. Mcxonsdmue wu3
OO111eCTBEHHOT'O COBETA YUPEKACHUS;

- B3aUMOJCHCTBYET C YYpPEXKJEHHEM [0 BONpPOCAM pealu3aluu peueHuin
OO0111€CTBEHHOT'O COBETA YUPEKICHUS;

- OCYIIECTBJSICT WHBIE TIOJHOMOYHS IO OpraHU3aluh  JeSTEIHHOCTH
OO0111€CTBEHHOTO COBETA YUPEKICHUSI.

5.3. 3amectutenn OOIIECTBEHHOTO COBETA YUPEKIACHUS:

- TpejAcenaTeNbCcTBYeT Ha 3acefaHusx (OOIIECTBEHHOTO COBETa YUPEXKACHHUS B
ciydae oTcyTcTBHS npezcenarens OOLUIECTBEHHOIO COBETA YUPEKICHUS;

- y4acTBYET B opranuzaiuu pabotsl OOLIECTBEHHOTO COBETA YUPEKICHUS;

- OCYIIECTBJISATh HWHBIC TOJHOMOYHS B paMmKax nesreabHocTh OOIIECTBEHHOTO
COBETa YUPEHKIACHHUS.

5.4. UYnenbl OOIIECTBEHHOI'O COBETA YUPEKACHUS UMEIOT MPaBO:

- BHOCHUTb IPEIOKEHHS 10 (POPMUPOBAHUIO TTOBECTKH 3acenanuii OOIeCTBEHHOTO
COBETA YUPEKACHHUS;

- BHOCUTH MIPEJIOKEHUA B TIaH paboThl OOLIECTBEHHOTO COBETA YUPEKACHNUS;

- y4acCTBOBaTh B MOJArOTOBKE MaTepHaioB K 3acenaHusiM OOILIECTBEHHOIO COBETA
YUPEXKICHMUS,;

- BBICKa3bIBaTh 0CO00O€ MHEHHE 10 BONPOCAM, PACCMATPUBAEMBIM Ha 3aCEJaHMsIX



OO111eCTBEHHOTO COBETa YUPEKIACHMUS,

- OCYUIECTBJISTh HWHBIE TOJHOMOYMSI B paMKax JesATeabHOCTH OOLIECTBEHHOrO
COBETa YUPEKIACHHUS.

5.5. Jlnsa obGecnedenust nearenbHOCTH OOLIECTBEHHOIO COBETA YUYPEXKIACHUS
Ha3zHavaeTcs cekperapb OOUIECTBEHHOTO COBETA YUPEKIACHUS U3 YUCIA CIEIUAINCTOBR
YUPEKIACHUS.

Cekperapp OOIIECTBEHHOTO COBETAa YUYPEXKICHUS HE SBISIETCS YJICHOM
OO111eCTBEHHOTO COBETA YUPEKACHHUS.

5.6. Cexkpetapp OOIIECTBEHHOTO COBETA YUPEKICHUS:

- yBeaomIgeT ujieHoB OOIIECTBEHHOTO COBETa YUPEXKJACHHS O J1aTe U BPEeMEHU
MIPEICTOSIIETO 3aCeaHus;

- TOTOBUT MNpPOEKThl pemeHuil OOLIECTBEHHOIO COBETa YUPEXKIECHUS U HHBIX
JOKYMEHTOB, HCXOASIIUX U3 OOIIECTBEHHOTO COBETA YUPEIKACHUS;

- B3aUMOJCHCTBYET CO CTPYKTYPHBIMH TMOJAPA3JACICHUSIMH YUPESKICHUS TIO0
BOIIPOCAM  OPTaHMU3AI[MOHHO-TEXHUYECKOTO ¥ HH()OPMAIIMOHHOTO COIMPOBOXKIACHHS
nesTeibHOCTH OOIIECTBEHHOTO COBETA YUPEIKICHMUSL.

5.7.  OOIIECTBEHHBIM COBET YUPEKICHHUSI OCYIIECTBIISIET CBOIO JEATEIBHOCTH B
COOTBETCTBHHU C IIJIAHOM CBOEU pabOThI HA OUEPETHON KaJICHIAPHBIN TO/.

5.8. 3acemanusi OOILECTBEHHOIO COBETa YUYPEKICHHUSA TMPOBOAIATCA IO Mepe
HEOOXOAMMOCTH, HO He pexe 1 pasza B KBapTall.

59. UYnenpt OOUIECTBEHHOTO COBETa YUYPEXKIACHHUS JUYHO YyYaCTBYIOT B
3acenanusix OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.10. 3acemanne OOIIECTBEHHOTO COBETa YUPEKIACHHUS CUMTACTCS MPABOMOUYHBIM,
€CJIM B HEM YYacCTBYET HE MEHee MOJOBUHBI WiIeHOB OOILECTBEHHOTO COBETA YUPEKIACHHUS.

5.11. Pemennsi  OOIIECTBEHHOTO  COBETa  YUPEXKJCHUS IO  BOMpoOcawm,
paccMaTpMBaeMbIM Ha €ro 3acelaHMsIX, MPUHUMAIOTCS OTKPBITBIM TOJOCOBAaHUEM
HOPOCTHIM OOJIBITMHCTBOM T'OJIOCOB.

5.12. Ilpu paBeHCTBE rojI0cOB WieHOB OOIIECTBEHHOTO COBETA YUPEKIACHUS TOJIOC
npeacenarenss OOIMIECTBEHHOTO COBETAa YUYPEXKICHHUS (€ro 3aMecTUTeNss B cllydae
OTCYTCTBUSI MPEJCEAATENIsA) ABIACTCS PEUIAIOIIUM.

5.13. Pemenus, npunsThie Ha 3acenaHusix OOIIECTBEHHOIO COBETA YUYPEXKIACHUS,
UMEIOT pPEKOMEHAATENbHBIM  XapakTrep, OQOPMIAIOTCA NPOTOKOJAMH  3aceJaHus
OO111eCTBEHHOTO COBETA YUPEKACHHS, KOTIMH KOTOPBIX MPEICTABISAIOTCS B YUPEKICHUE B
TedeHue 7 nqHer co aHs 3aceqanus OOILIECTBEHHOIO COBETA YUPEKACHUS.

5.14. Ynensr OOIIECTBEHHOTO COBETA YUPEXKICHHS, HE COTJACHBIC C MPUHSITHIMU
Ha 3acCellaHusX PEUICHUSIMU, MOTYT MHUCBMEHHO H3JI0KUTh CBOE 0CO00€ MHEHHE,
KOTOpOE MPUOOIIAETCS K MPOTOKOIY 3aCEaHus.

5.15. Opranu3zalioHHO-TEXHUUYECKOE oOecreueHue aesaTebHOCTH OOIEeCTBEHHOTO
COBETA YUPEXKJICHUS OCYILECTBIIACTCS YUPEIKICHUEM.



