YTBEPXJEHO
npuka3zom aupektopa I'BY «ICIIC]] r. Ap3amacay

Ne 382 ot 12.08.2014r.

IHonoxenue
00 O01eCTBEHHOM COBeTe 110 He3aBMCHMMOM olleHKe KayecTBa yeayr I'bY
«IleHTpa conMaabHON MOMOIIM CeMbe H AeTAM I'. Ap3amMaca

1. O01mme moJ10KeHUs

1.1. Hacrosmiee mNOJOXKEHHUE OMpPEIENsSeT OCHOBHBIE 3aJaud, IpaBa, MOPAIOK (HOPMUPOBAHHS U
nestenbHOCTH OOIIECTBEHHOTO COBETa MO0 HE3aBUCHUMOMW OIEHKE KauecTBa ycayr ['ocynapcTBEHHOTO
OroxeTHOrO  yupexaeHus «LleHTp conumanbHOM moOMoOIM ceMbe U JeTsAM I. Ap3amacay (nanee —
OOI1IECTBEHHBIN COBET YUPEIKICHHUSA).

1.2. OOIecTBEHHBI COBET YYPEXKACHUS SBISCTCS TOCTOSHHO JEHCTBYIOIIMM OPraHoM Npu
['ocymapcTBeHHOM OI0DKETHOM yupexaeHuu «LleHTp conuanbHONW MOMOIIM CeMbe M JETAM T.
Ap3amaca» (Hanee — yupexxJIeHHe).

1.3.  OcHoOBHBIMH LENISIMHU JAesTeIbHOCTH OOIIECTBEHHOTO COBETA YUPEKICHHUS SIBIISIIOTCS:

- IPOBEJICHNE HE3aBUCUMOM OIICHKU KaueCTBa MPEIOCTABISIEMBIX YUPEKICHUEM COITUATBHBIX YCIYT;

- TIOBBIIICHUE OTKPBITOCTM M JIOCTYMHOCTH WHGPOPMAIMH O JEATETbHOCTH YUPSKICHHUS U
MPEAOCTABIIEMBIX COLIMAIIBHBIX YCIyTrax;

- MIOBBIIIIEHUE KayecTBa PabOThl yUPEKICHHUS U MPEAOCTABISIEMBIX YCIIYT.

1.4. OOIecTBEHHBI COBET YyUpEXKJEHHUS B CBOCH NEATEIbHOCTH PYKOBOACTByeTcs KoHcTutyruei
Poccuiickoit ®enepauun, HOPMATUBHBIMHU TMpaBOBbIMU akTamu Poccuiickoit ®exaepanuun  u
Hwxeropoackoit o0nacTv, NpuKa3aMd MHUHHUCTEPCTBA COIMAIBHOM MOMUTUKH Hipkeropoackoi
obnactH, a Taxke HacTosmuM IlooxkeHueM.

2. OcHoBHbBIE 32244 U (l)yHKIII/[I/[ OﬁllleCTBeHHOFO COBE€TA YUPCKICHUS

2.1.  OcHoBHBIMH 3a/1a4aMu OOIIECTBEHHOI'O COBETA YUPEIKICHUS SBIISIOTCS:

- TOATOTOBKAa MAaTEpHaJOB II0 BONPOCAM IPOBEAEHUS HE3aBUCHUMOW OLIEHKM KadecTBa
IIPEIOCTABIIIEMBIX YUPEKIEHUEM COLUANIBHBIX YCIIYT;

- BbIABIEHHE, 00OOIIEHHWE W aHanu3 OOIIECTBEHHOI'O MHEHMsS O KadecTBE IPel0CTaBISIEMbIX
YUPEXKJIEHUEM COLUATbHBIX YCIIYT;

- TIOJArOTOBKA IMPEAJIOKEHUI O MOBBIIIEHUIO KaueCTBa MPEAOCTABICHUS YUPEKIACHUEM COLUAIbHBIX
YCIIyT;

- yyacTMe B pa3pabOTKe IUIAHOB MEPOINPHUATHI MO YIy4IIEHHIO KadecTBa IPeIO0CTaBIIIEMbIX
YUPEXKJIEHUEM COLUANIBHBIX YCIIYT.

2.2. OcHoBHBIMH QyHKIUSIME OOIIECTBEHHOTO COBETA YUPEXKICHHS SABISIOTCS:

- W3yuYeHHe PeUTHHTIa yUpexIeHHs Ha caiite www.bus.gov.ru;

- W3y4eHMEe TIOoKa3aTeliell, XapakTepu3yloUMX padoTy Yy4YpexJeHHus, B COOTBETCTBUU C MEPEUHEM
NoKa3aTelnel Uil NPOBEACHMSI HE3aBUCUMOM OLEHKM KauecTBa IPEJOCTABISEMBIX YUPEXKIECHUAMU
COLIMAJILHOTO OOCITY>KUBAaHUS YCITYT;

- OpraHM3allys U MPOBeJIEHNE ONPOCOB (aHKETUPOBAHHUS) MOJIydaTeNe COlUaIbHbIX YCIYT (3aKOHHBIX
IpeJICTaBUTENIeN U UHBIX TPaK]IaH);



- HW3Y4YeHHE CTAaTHUCTUYECKUX MAaTepuUajoB, MaTEpUaloOB CpPEACTB MAaccoBOM HH(pOpMaIuy,
OOIIIECTBEHHOTO MHEHHUS O KauecTBe pPAa0OThl YUPEKACHUS M MPEIOCTABIAEMBIX YUPEKICHHEM
COLIMAJIBHBIX YCIIYT;

- CUCTEMaTH3alMsl BBISIBICHHBIX B IETEILHOCTH YUPEKACHUS PoOIeM;

- COIIOCTaBJICHUE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHHUI MCCIENYEMBIX MAPaMETPOB AEATEIbHOCTU
YUPEXKAEHUS C BBIBICHHBIMU NPOOIEMaMH U O’KUIAHUSMHU I10JTydaTesae COLUaNbHbIX YCIIYT;

- OCYILIECTBJIEHUE pacueTa HHTErpajbHOM OLIEHKU KauecTBa pabOThl yUPEKACHNUS;

- pa3paboTKa NPEeJIOKEHUH MO MOBBIIMIEHUIO KaYecTBA MPEIOCTABICHUS YUPEKICHUEM COLIMATIbHBIX
YCIIYT.

- odopmileHHE pE3yNbTATOB MPOBEICHHUS HE3aBHCUMOW OIIGHKM KayecTBa Pa0OThI YUPEKACHUS U
IIPENOCTABIIAEMBIX YUPEKICHUEM COLUAIIBHBIX YCIIYT;

- TpeZcTaBiIeHne MUH(OPMAIMK U PE3yJbTaTOB MPOBEJCHUS HE3aBUCHMOW OLIEHKM KayecTBa paboThI
YUPEKACHUS M IPEJOCTaBIAEMBIX YUYPEKICHUEM COLHUAIBHBIX yciayr B OOILECTBEHHBIM COBET IO
HE3aBHCHMOM  OLIEHKE KauecTBa yCIyl, IMPEJOCTaBISAEMBIX  YUYPESKICHUAMH  COLUAIBHOIO
00CITy’)KUBaHUs1, CO3/IaHHBIN IIPU MUHUCTEPCTBE cOLMaIbHOM nonutrky Hukeropoackoit oGnact.

3. IIpaBa O0uecTBEHHOI0 COBETA yUpeKIeHUS

3.1. OO1ecTBeHHBIN COBET YUPEKACHUS UMEET IIPaBo:

- 3ampamuBaTh W MOJy4aTh B YCTAHOBJICHHOM IOPSJKE OT JUPEKTOPA YUPESKICHUS WHEPOPMAIIUIO,
JMOKYMEHTBI, MaTepHajibl MO BOIpPOCaM IMPOBEICHUS HE3aBHUCHUMON OILIEHKH KadyecTBa pabOThI
YUPEXKIEHUS U MPEJOCTABIAEMBIX YUPEKIACHUEM COIIMABHBIX YCIYT;

- MMPOBOJUTH OMPOC (aHKETUPOBAHKE) KIMEHTOB YUPEKACHUS, UX 3aKOHHBIX MPEICTaBUTENICH M UHBIX
rpaKJIaH O KauecTBE pabOThl yUPEXKIEHUS U MPEAOCTABISIEMBIX YUPEKIECHHUEM COLUAIBHBIX YCIYT B
COOTBETCTBUHU C YTBEPKICHHBIM IOPSJAKOM TIPOBEACHHUS HE3aBUCHMOM OIICHKM KadecTBa pPabOTHI
YUPEKIACHUHN COLMAIBHOTO 00CITYKBAHNUS,

- co3daBaTh JUIS OpraHW3ali padOThl M PAacCMOTPEHHUS BOINPOCOB, OTHECEHHBIX K CBOEH
KOMIICTCHIINH, Pa0OUYre TPYIIIHI.

4. Tlopsanox ¢popmupoBanusi OOLIECTBEHHOI0 COBETA YUpPeKICHUS

4.1. OOuIecTBeHHbIN COBET yupexkaeHus (OPMUPYETCS Ha OCHOBE I0OPOBOJIBHOTO yYaCTHs Tpa)aaH
B €r'0 JIeATEeIHHOCTH.

4.2. KomuyectBeHHBI cocTaB OOIIECTBEHHOTO COBETA YUPEKACHHUS COCTABIISIET HE MEHEE 5 YEJIOBEK.
4.3. TlepcoHanbHblii cocTaB OOIIECTBEHHOTO COBETAa YUpEXACHUS (QOpMUpPYETCS U3 Uucia
MIPEICTaBUTENCH OOIIECTBEHHBIX OpraHu3aIui, Mpo(ecCHOHATBHBIX COOOIECTB, CPEACTB MACCOBOM
uH(pOpMallnK, IPYruX 3aMHTEPECOBAHHBIX OpraHU3al|id.

CoctaB OO1IECTBEHHOTO COBETA YUPEXKICHUS YTBEPKAACTCS IPUKAZOM YUPEIKICHHUS.

[Ipu dbopmupoBanuu nepcoHATLHOTO cocTaBa OOIIECTBEHHOTO COBETA YUPEKICHHUS JOKHO OBIThH
o0ecreyeHo OTCYTCTBUE KOH(IIMKTa HHTEPECOB B OTHOIIEHWH uieHOB OOIIECTBEHHOTO COBETa
YUPEXKICHUS.

4.4, Ynenpt OOIIECTBEHHOTO COBETA YYPEKICHHUS HCIOJTHSIIOT CBOKO  JEATEIHLHOCTh Ha
0OIIIeCTBEHHBIX Havasax.

4.5. Ynen OOIIECTBEHHOTO COBETA YUPEKJICHHUSI MOXKET BBIMTH M3 cocTaBa OOIIECTBEHHOTO COBETa
YUPCKACHHUA HA OCHOBAHWH ITMCbMCHHOTO 3asABJICHU.



4.6. CocrtaB OOIECTBEHHOI0 COBETAa YUPEKICHUS IMOJICKUT POTALMM HE PEeKE OJHOTO pa3a B TPU
rojia Ha OCHOBAaHUM OIEHKH paboThl wieHoB OOIIECTBEHHOro coBeTa yupexaeHus. [Topsaok oueHkn
paboTel wieHOB OOILIECTBEHHOIO COBETA YUPEXKJECHUS U HOPSIOK POTAllMU COCTaBa ONpenelisieTcs
OO111eCTBEHHBIM COBETOM YUPESIKACHUS.

5. Ilopsaok padorsl O0IECTBEHHOI0 COBETA YUpeKIeHUs

5.1. Ha nepBom 3acemanuu OOILECTBEHHOTO COBETa YUPEKICHUS U3 €ro cocTaBa H30upaeTcs
npezacenarenab OOIIECTBEHHOTO COBETa YUPEXKJIEHHUS U 3aMecTUTeNb npeacenarenst OOIEecTBEHHOTO
COBETA YUPEKICHHS.

5.2. IIpencenarens OOLIECTBEHHOTO COBETA YUPEXKICHUSA:

- YTBEpXKJIaeT IjaH paboThl, MOBECTKY 3acelaHUsl M CIMCOK JIUI], MPUIJIAIICHHBIX HA 3acelaHue
OO111eCTBEHHOTO COBETA YUPEXKICHMUS;

- opranusyet paboTy OOIIECTBEHHOTO COBETA YUPEkKACHUS U IIPEJICEIaTeIbCTBYET Ha €ro 3aCeAaHusAX;
- MOAINHUCHIBAET MPOTOKOJIBI 3acCeaHui M MHble JOKyMeHThl. Mcxoasume u3 OOIecTBEeHHOIO coBeTa
YUPEKACHUS;

- B3aMMOJICHCTBYET C YUYPEKACHHEM IO BOMpOCaM peanu3anuu penieHnii OOIIeCTBEHHOTO COBETa
YUPEKACHUS;

- OCYIIECTBIIIET HWHBIC TIOJHOMOYHMS TI0 OpraHM3anuu JesTeabHOCTH OOIecTBEHHOro COBeTa
YUPEKACHUSI.

5.3. 3amecrtutens npeacenarens OOIECTBEHHOTO COBETA YUPEKICHUS:

- IpejcenaTenabcTByeT Ha 3acefaHusXx OOIIECTBEHHOTO COBETA YUPEXKICHUS B Cilydyae OTCYTCTBUS
npezcenarens OOIIECTBEHHOIO COBETA YUPEKICHUS;

- y4acTBYeT B OpraHu3anuu padotsl OOLIECTBEHHOI'O COBETAa YUPEIKICHHUS;

- OCYIIECTBIISIET MHBIE TIOJIHOMOYHS B paMKax JesTeabHOCTH OOIIECTBEHHOTO COBETA YUPEKACHUSI.
5.4. Unens! OOIIECTBEHHOTO COBETA YUPEIKICHUSI UMEIOT IIPaBO:

- BHOCUTH TPEUIOKEHUS TO (QOPMHUPOBAHUIO TOBECTKM 3acemaHuii OOIIECTBEHHOTO COBETa
YUPEKICHUS;

- BHOCUTB IPEUI0KEHUS B IJ1aH paboThl OOIIECTBEHHOTO COBETA YUPEKICHUS;

- y4acTBOBAaTh B MOATOTOBKE MaTepHuajoB K 3acefanusM OOIIeCTBEHHOIO COBETa YUPEKACHHUS;

- BBICKa3bIBaThb 0c00O€ MHEHHE I10 BOMpPOCaM, pacCMaTpUBaeMbIM Ha 3acefaHusx OOIIecCTBEHHOTO
COBETa YUPEIKICHHUS;

- OCYIIECTBIIATh UHBIE IOJIHOMOYHS B paMKax JiesiTeTbHOCTH OOIIECTBEHHOTO COBETA YUPEXKICHHSL.
5.5. Jnsa obecnieuenust nesaTenbHOCTH OOILIECTBEHHOIO COBETA YUPEXKICHUS HAa3HAYAETCsl CEKpeTapb
OO011ecTBEHHOTO COBETA YUPEKICHHS U3 YHCIIa CICIIHATINCTOB YIPESKICHHUS.

Cekperapp OOIIECTBEHHOTO COBETa YUPEXKIEHUS HE sBIgeTcsS wWieHoM OOIecTBEeHHOTr0 COBeTa
YUPEKIACHUSI.

5.6. Cexkperapb OOILIECTBEHHOTO COBETA YUPEKICHHS:

- yBegomisieT wieHoB OOIIECTBEHHOTO COBETA YUPEXAEHUS O JaTe€ U BPEMEHHU MPEACTOSILNEro
3aceaHus;

- TOTOBUT MPOEKTHI permeHnii OOIIeCTBEHHOIO COBETa YUPEKIACHUS U UHBIX JOKYMEHTOB, UCXOISIINX
n3 OOIIeCTBEHHOTO COBETA YUPEIKIACHUS;

- B3aUMOJICHCTBYET CO CTPYKTYPHBIMH TIOAPA3JCICHUSMHA  YIPEKICHHS o  BOIIPOCAM
OpTraHU3aIMOHHO-TEXHUYECKOTO " UH(POPMAITMOHHOTO COITPOBOKICHUS JeSITeTbHOCTH
OO0111eCTBEHHOTO COBETA YUPEKACHHUS.
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5.7. OOIecTBEHHBI COBET YUPEXKICHHUS OCYIICCTBISET CBOI JEATEIBHOCTH B COOTBETCTBUU C
IUTAHOM CBOEH pabOThI HA OUYEPETHON KaleHapHBIN TOI.

5.8. 3acemanust OOIIECTBEHHOTO COBETA YUPEKIEHHUS MPOBOJIATCA 1O Mepe HEOOXOIMMOCTH, HO HE
pexe 1 pa3a B kBapTa.

5.9. Unensl OOIIECTBEHHOTO COBETA YUPEKICHHUS JTUYHO YYacTBYIOT B 3acenaHusax OOIIecTBEeHHOTO
COBETa YUPEKICHUS.

5.10. 3acenanue OOIIECTBEHHOIO COBETA YUYPESKICHHS CYHTACTCS IPABOMOYHBIM, €CIIM B HEM
y4acTBYET HEe MEHee MOJIOBUHBI 4ieHOB OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.11. Pemenust OOIIECTBEHHOIO COBETAa YUYPEXKACHMSI IO BONpPOCAM, pPacCMaTpUBAaEMbIM Ha €ro
3aceaHusAX, IPUHUMAIOTCS OTKPBITHIM TOJIOCOBAHUEM MPOCTHIM OOJIBITMHCTBOM T'OJIOCOB.

5.12. Ilpu paBeHCTBE TroJIoCOB wWieHOB OOIMIECTBEHHOTO COBETA YYPEKICHHUS TOJOC MPEICeaaTess
OO0111eCTBEHHOTO COBETA YUPEXKICHUS (€r0 3aMECTUTENS B CIIy4ae OTCYTCTBUSI MPEICEaaTeNs) ABIISIETCS
pelarouM.

5.13. Pemiennsi, mnpuHATBIE Ha 3acemaHusx OOIIECTBEHHOTO COBETa YUPEKICHUS HUMEIOT
PEKOMEH/IaTeNIbHBIN XapakTep, OQOpPMIISIOTCS MPOTOKONaMu 3aceqaHuss OOLIECTBEHHOTO COBETa
YUpEXKIEHUS, KOMUU KOTOPBIX MPEJCTABIAIOTCS B yUpEKICHHE B TE€UCHUE 7 JHEW cO JHA 3acelaHus
OO0111eCTBEHHOT0 COBETA YUPEKACHHUS.

5.14. Unenst OOIIECTBEHHOTO COBETA YYPEKICHUS, HE COTJIAaCHBIE C TMPHUHATHIMU Ha 3acedaHusX
pEIIeHUSIMH, MOTYT TIHCbEMEHHO HM3JI0KUTh CBOE€ 0C000€ MHEHHUE, KOTOpOE MPUOOIIAETCS K MPOTOKOTY
3aceaHusl.

5.15. OpranuzanoOHHO-TEXHUYECKOe  obecrieueHue  aearerabHocTH  OOIIECTBEHHOrO  cOBeTa
YUPEXKICHUS OCYIIECTBISETCS YUPEIKICHUEM.




