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[Ipuka3z MunucrepctBa Tpyaa u conpanbHoil 3amutel PO ot 30 okTsa6ps 2018 r. N 6751 "O6
YTBEPkKACHUM METOIMKH BBISBICHUS U 0000ILEHNSI MHEHHS TPakJaH O Ka4yeCTBE YCIIOBUN OKa3aHUs
yCIIyT OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUsl, COIIMATILHOTO 00CITYKUBAHUS
U (enepalibHBIMU YUPEKICHUIMUA MEIUKO-COIMATBHOM dKCepTU3bl" (C U3BMEHEHHUSIMU U JIOTIOJTHEHUSIMU )

C u3MeHeHHMSIMH U IOMIOJTHEHUSIMH OT:

27 oktsa6ps 2023 r.

B cootBerctBun ¢ mnoamynktom 't nynkra 4 IlpaBun cOopa u 0600meHus uHpOpMAIMUA O
KayeCcTBE YCIIOBUH OKa3aHHs YCIyr OpraHu3alusIMH B chepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa3oBaHuUs,
COLMAIBHOTO OOCIYyXHMBaHUS U (eAepaTbHbIMU YUPESKICHUAMU MEIUKO-COIMATBHON SKCHEPTH3BI,
yTBEpKIEeHHBIX TocTtaHosienneM IIpaButenscrBa Poccuiickoit ®@enepaunun ot 31 mas 2018 r. N 638
(Cobpanwue 3axkoHogaTenscTBa Poccuiickoit @enepanuu, 2018, N 24, ct. 3527), npukasbiBato:

YTBepauth mpuiaraeMyro MeTo/MKy BBISBICHUS U 000OIIEHUS MHEHHs TpakJaH O KauecTBE
YCIOBHI OKa3aHUSl YCIHyr OpraHu3aimusMH B cdepe KyIbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHMA,
COLIMATILHOTO 00CITYKUBaHUA U (eepaATbHBIMU YUPEKACHUSIMHA MEIUKO-COLUATBHON IKCIEPTU3BI.

MunucTp M.A. Tonunua

3apeructpupoBano B Muntocte PO 20 nosi6ps 2018 1.
Peructpanuonnsiii N 52726

YTBEP/KJIEHA
npukazom Muntpyaa Poccnu
ot 30 oxkTs10psi 2018 r. N 675H

MeTtoauka
BbISIBJICHUS] M 0000111eHNSI MHEHUS TPAKIAH 0 KAaUeCTBe YCJIOBHH OKa3aHHUA YCJIYT OPraHu3alusiMu
B c(pepe KyJbTYPbI, 0XPaHbI 310POBbs, 00PA30BaAHNS, COIHATIBLHOT0 00CTYKUBAHUS U
(enepasbHBIMH yUpPEKICHUAMH MEIUKO-COLMATBHON IKCIIEPTU3bI

C u3MeHeHHSIMH H JAOIOJITHCHUSAMMU OT:

27 okts0ps 2023 .

1. Metoauka BBISIBICHUST U O00OOIICHHUS MHEHHUS TPaKIaH O KAaueCTBE YCIOBHM OKa3aHUS YCIyT
opraHu3amusMu B cepe KyIbTypbl, OXpaHbl 30pPOBbs, 00pa30BaHUs, COIMATBLHOTO OOCTY>KHWBAHHS U
dbenepanbHBIMU YUPEKIESHUSIMU METUKO-COLUATBHON SKCIIEPTHU3HI (JJaiee COOTBETCTBEHHO - OpTaHHU3aIluU
conuanbHOM cepbl, MeToauka) paspaboTaHa B IENSIX OMPEACNICHUS YAOBJICTBOPEHHOCTH TpaXKaaH,
SIBIISTFOIIUXCS  TIOTYYaTeNs MU YCIIYT, OKa3bIBaeMBIX OpraHU3allMsMU COIUANbHON cdeprbl (mamee -
MOJTy4aTeNIN YCIIyT), YCIOBUSIMH OKa3aHUS YCIYT YKa3aHHBIMU OpraHU3alUsIMU.

2. B kadecTBe OCHOBHOT'O METO/a BBHISBJICHHS MHEHHs IOTy4aTeledl yciayr, MpUMEHSETCS X
OTIPOC, KOTOPBI OCYIIECTBIISETCS B CIEAYIOMUX opMax:

Wndopmarys 06 M3MEHEHHSAX:
Ioonyuxkm 1 usmenen c 1 ansaps 2024 . - [lpuxaz Munmpyoa Poccuu om 27 okmsabopsa 2023 e. N 777H

Cm. npedvioyuyio pedaxyuio
1) aHkeTMpoBaHUE TOJydaTesled yciayr (B TEM YHCIE OHJIAiH-aHKETUPOBaHME II0 AaHKETE,
pasMemeHHOH Ha OQUIMaIbHOM caiiTe IS pa3MeleHus: WHQPOpPMAMA O TOCYJApCTBEHHBIX H
MYHHUIIMTIATBHBIX ~ YUPEXKICHUAX B HWHOOPMAIMOHHO-TEIEKOMMYHUKalMOHHOW cetu "HMHrepuer"
bus.gov.ru (manee - opUIMAIBHBINA CAT) U Ha cepBUCcaX OPUITMATHLHOTO caiTa ("MOOMIBPHOE TIPHIIOKEHUE
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JUTSt rpaxxjaHuHa" u "MOOUITEHOE MPUIOKEHUE JUTSt omneparopa'), B
nH(pOpPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHEeT" Ha oQUIMATLHOM CcalWTe OpraHu3aIuu
couuanbHOi cepsl (nanee - opUUIMANBHBIA CAaUT OpraHU3alMd COLMAIBHON cdepbl), B OTHOUICHUU
KOTOPOM MPOBOJIMTCS HE3aBUCHMMAas OIICHKAa KauecTBa YCIOBUM OKa3zaHUs YCIyr (fajee - He3aBUCUMAas
OlLIGHKa KayecTBa), a Takke (enepaIbHOro opraHa HCIIOJHUTEILHOW BIACTH, OpPraHa MCIOJIHUTEIbHOM
Bractu cyowekta Poccuiickoit ®enepanuu, opraHa MECTHOIO CaMOYIIpPaBJICHUS), TaKke Ha
CHEeLMATM3UPOBAHHOM CalTe/CepBUCE OpraHU3aluii, C KOTOPBIMUA B COOTBETCTBHUHU C 3aKOHO/IATEILCTBOM
Poccuiickoit ®enepanii 0 KOHTPAaKTHOM cucTeMe B cdepe 3aKylmoK TOBapoB, pabOT, YCIyr s
oOecrieueHUsT  TOCYIApCTBEHHBIX W MYHHUIMNAIBHBIX  HYXKJ  3aKJIIOYEHbl  TOCYJapCTBEHHBIE
(MyHUIIMTIAJIBHBIC) KOHTPAKTHI HA BBINIOJIHEHUE paboT, OKa3aHWUE YCIyr Mo cOopy U 000OIICHHIO
yKa3aHHOU HHQOpMaINH (Jaiee - OnepaTopsl);

2) UHTEPBBLIOUPOBAHUE MOTyYaTeNneil yciyr,

3) TenedoHHBII OMPOC MOTyyaTee yCIyr.

3. OO0beM BBIOOPOYHON COBOKYIMHOCTH PECHOHJEHTOB (YMCIEHHOCTh MOJy4areneil ycmuyr,
MOJJICIKAIUX OIPOCY) IS BBIABJICHHS MHEHHS TpaxaaH (GopMHpyeTcs s KaKIOW OpraHH3aliu
COLIMANILHOM c(hephl B 3aBUCUMOCTH OT OOIIEH YUCIEHHOCTH MOJIydaTele yCIyr B JaHHOW OpraHU3aluy B
TEUEHUE KaJleHJApHOro rojaa (maiee - oObeM TeHEepaIbHOM COBOKYITHOCTH), MPEIIIECTBYIOUIETO IOy
MPOBEJICHUS HE3aBUCHUMOM OIEHKHM KauecTBa. B ciydae, ecnu uHdopmanus o0 oOmIed YUCIEHHOCTH
HoJyJyareield yclyr He pa3MelleHa Ha O(UIMAILHOM CaiiTe OpraHW3allid COLMANBHOW cdephl, OHA
MPEIOCTABIISCTCS OPraHU3aTOPy ONpoca IMOodydareneil yciayr COOTBETCTBYIOIIUM YIIOJTHOMOYEHHBIM
denepanbHBIM OpPraHOM HCIOJHHUTEIBHOW BIIACTH, OPraHAaMHM HCIIOJIHUTENFHOW BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMl MECTHOTO CaMOYIIPaBJICHUS B COOTBETCTBUU C TOCYAApCTBEHHOH U
BEJIOMCTBEHHON CTATUCTUYECKON OTUYETHOCTHIO (UTOTOBBIE WIIH MPEBAPUTEIIHHBIC TAHHBIC).

Wuopmarus 06 H3MEHEHHSX:
Ilynkm 4 usmenen c 1 smeaps 2024 a. - Ilpuxaz Munmpyoa Poccuu om 27 okmsaopsa 2023 2. N 777H

Cm. npedvloyuyro pedaKyuio

4. PexomeHtyeMblii 00beM BEIOOPOUHON COBOKYITHOCTH PECIIOHJEHTOB cocTaBisieT 40% oT oObema
reHepaIbHOW COBOKYITHOCTH, HO He OoJiee 600 pecroHIeHTOB B OJTHOM OpraHU3AIINH.

PexomeHyemasi 10J11 PECIIOHJIEHTOB, MOJUICKALIMX ONPOCY 4epe3 OQUIMATbHBIN CalT U €ro
cepBuC "MOOWIbHOE TPWIOKEHUE s TpaxkaanuHa", cocraBisier He MeHee 20% OT BBIOOPOYHOM
COBOKYITHOCTH PECIIOHCHTOB.

5. BriaBneHue u 0000II€HHE MHEHMs TMOJydaTenedl ycIyr peKOMEHAYEeTCs MPOBOAMTH B TOJ
IPOBE/ICHUS] HE3aBUCHUMON OLIEHKM KadecTBa IO aHKETe Ul OIpoca MoJsiyyaTeneil ycnyr o KauyecTBe
YCIOBUM OKa3aHUSl yCIyr OpraHM3alMsIMH COLUAIbHOM cdepbl (nanee - AHKera). PexomeHmyemblii
oOpazen; AHKeTBI IPeAYCMOTPEH NpuilokeHneM K MeTouke.

B AHKeTy MOTYT BHOCHUTBCSI N3MEHEHHSI, HAIIPaBJICHHbIE HA KOHKPETU3AUIO U (HMJIHM) JOTIOJTHEHHUE
paHee cpOpPMYIHPOBAHHBIX BOIIPOCOB, HEOOXOIUMBIE JUIsI 0OECTIEUEeHUs JOCTHKEHHSI 11 BBISIBICHUS U
0000111eHIST MHEHHUS TTOTyqaTeseil yCyr.

6. BoisBieHne MHEHHs NOJydaresnedl YCIyr TNPOBOAMUTCS B COOTBETCTBHM C IOKa3aTesIMH,
XapaKTepU3YIOIIMMH 00IllMe KPUTEPUU OIIEHKM KadyecTBAa YCIIOBUN OKa3aHUS YCIyr OpraHu3alusMu
COLMAIBHOW  cdepbl, YTBEP)KACHHHIMH HOPMAaTHBHBIMH IPABOBBIMU  aKTaMH  YIIOJIHOMOYEHHBIX
(enepanbHBIX OpraHoOB HCIONHUTENBHONW BIACTH B YCTAHOBIEHHOW cepe AeATeIbHOCTH |, MOPSI0K
pacyeTa KOTOpBIX YCTaHOBJIEH IpHKa3oM MUHHCTEpPCTBA TpyJa W COLMANbHOM 3amuThl Poccuiickoii
Oenepannu ot 31 mas 2018 r. N 3441 "OO yrBepxkaenun EguHOTO moOpsaka pacdeTa mokazaresei,
XapaKTepU3YIOIUX 00IMe KPUTEPUHU OLIEHKU KauecTBa YCIOBUI OKa3aHUs yCIYyT OpraHu3alusMu B cdepe
KYJIbTYpbl, OXpaHbl 370pPOBbsi, OOpa30BaHHSA, COLMAIBLHOTO OOCIYy)XMBaHMS U  (enepaJbHbIMU
YUPEKACHUSAMH MEIUKO-COLMANBHON SKCHepTu3bl" (3apeructpupoBaH MUHHCTEPCTBOM  FOCTUIIMH
Poccuiickoit ®enepanuu 11 oktsi0ps 2018 r., peructpanuonnsiii N 52409).

! Tlpukas MunmcrepctBa KynbTyphl Poccumiickoit ®emepammn ot 27 ampens 2018 r. N 599 "O6 yrBepxKueHUH
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TOKa3aTesel, XapaKTepH3yIOIUX OOIINe KPUTEPUU OLECHKHM KadyecTBa YCIOBHM OKa3aHUS YCIYT OPraHW3AIUAMH KYJIbTYpbI
(3apeructpupoBad MunmctepcTBoM toctinuu Poccuiickoit enepanun 18 mas 2018 r., peructparmonssit N 51132); mpuxas
MunncrepcTBa 3apaBooxpaHeHuss Poccuiickoit @enepamun ot 4 mas 2018 r. N 201 "OO0 yTBep)KICHHH IOKa3aTeleH,
XapaKTepu3yloUMx OoOIIMe KPUTEpUH OLEHKH KadecTBa YCIIOBUM OKa3aHUS YCIYr MEIULMHCKHMH OpTaHU3alisMH, B
OTHOIICHUH KOTOPHIX IPOBOJUTCS He3aBHCUMas OlEHKa" (3aperucTpupoBaH MUHHCTEPCTBOM IocTUIMU Poccuiickoit
Genepannn 23 mas 2018 1., perucrpaumonssiii N 51156); npukas MunucrepcTBa oOpa3zoBaHMs M Hayku Poccuiickon
®enepanun ot 5 mexadpst 2014 r. N 1547 "OO0 yrBepkIeHHH TOKa3aTelel, XapaKTepH3YIOIIMX OOILIHe KPUTEPUH OLCHKH
KauecTBa  00pa3oBaTeNbHOW  JEATEIBHOCTH  OPraHU3alWil, OCYLIECTBISIOIIMX  00Opa3oBaTeNbHYIO  JEATEIBHOCTD'
(3aperucrpupoBan MunuctepctBoM roctuunu Poccuiickoit @enepanuu 2 ¢espans 2015 r., peructpaunonssiii N 35837);
nprka3 MuHHCTEpCTBa Tpyda U COIUaNbHON 3amuTsl Poccuiickoit @epeparym ot 23 mas 2018 . N 3171 "O0 yTBep:KaeHNN
MOKa3aTesel, XapakTepU3yOIUX O0IHe KPUTECPUH OLICHKH KauecTBa YCIOBUH OKa3aHUS YCIyTI OpPTaHHM3AIMAMH COLUAIBHOTO
o0cmyXuBaHHA W (eIepaTbHBIMUA YUPEKICHUIMH MEIUKO-COIMAIBHON 3KCrepTussl” (3aperucTpupoBaH MUHHCTEPCTBOM
rocturmu Poccuiickoit @eneparmu 14 urons 2018 r., perucrpanuonusiii N 51346).

7. YIIOBIETBOPEHHOCTh MOJIy4aTEJIEHd YCIYr YCIOBUSMH OKa3aHUS YCIYyr OpraHu3alusMu
COLIMANILHON cQepbl OmpeAenseTcs IO IMOJIOKHUTEIbHBIM OTBETaM PECHOHJIEHTOB Ha BOMPOCHL 00
YIIOBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHMsI YCIIYT, COJIEpKalecst B AHKETE.

8. Ilo wroram o000OIIEHUS JaHHBIX, MOJIYYEHHBIX B XOJE OINpoca MOodydareneil ycmuyr,
GOPMUPYIOTCS TPEUIOKESHUS 110 YIYYIICHHWIO KadecTBa YCIOBUH OKa3aHUS YCIYr M0 KaXIOoh
OpTraHHU3aIH COIUAIBHOI cepbl, B OTHOUICHHH KOTOPOIl MPOBOIUTCS HE3aBUCHMasl OLEHKA KauecTBa.

Undopmaris 06 n3MEHEHUAX:

Memoouka oononnena nynkmom 9 ¢ 1 sneaps 2024 e. - Ilpuxaz Munmpyoa Poccuu om 27 oxmsaopsi
2023 2. N777H
9. Coop u 06061eHrne nHPOPMAIIUU O Ka4eCTBE YCIOBUIN OKa3aHUS yCIYT MOXET MPOBOJUTHCS C
MCITOJIb30BAHUEM CEPBUCOB O(UIIMAILHOTO caiiTa, BKIIIOYas "MOOMIbHOE MPUIIOKEHUE JIs orepaTopa’.

IIpunoxenune

K MeToanke BBLIIBJICHUS U 0000IIeHNSI MHEHHUS
rpaskJiaH 0 KayecTBe YCJIOBU OKa3aHUsA YCJIYyT
opranuzanusiMu B cgepe KyJabTYypPbl, OXpPaHbI
310POBbsi, 00pa30BaHNsl, COIHATLHOTO
o0cay:kuBaHus U (eiepaibHbIMH
YUpe:KIeHUsIMH MeTUKO-COIUATLHOI
IKCNEPTH3bI, YTBEPKAEHHOM TPUKa30M
Muntpyna Poccun

oT 30 okTs10psi 2018 r. N 675H

Pexomennyembliii 00paseny

AHKeTa
JJIS OTIPOCa moJiy4yaresieil yeJayr 0 KayecTBe YCJI0BHl OKA3aHUSA YCJIyr
OpPraHM3auMAMHU COLHATBHOU cepbl

YBaxkaeMblil y4aCTHHK onpoca!

Ornpoc MpOBOANTCS B LENSAX BBISBICHWS MHEHHS I'PaXKJaH O KA4eCTBE YCIOBHW OKa3aHWS YCIYT
OpraHu3alUsIMH COLIMATIBLHOM cephl (IIKOJIbI, TEATPhl, My3€H, KyJIbTYPHO-10CYTOBbIE€ LIEHTPHI, OOIHHUIIBI,
MOJIMKJIMHUKH, OPTaHU3allud COLIMAJIbHOTO OOCTYXUBaHUS, JIETCKUE calbl, OI0PO MEAMKO-COLUATbHON
9KCHEPTHU3bI U IPOYUE OPTaHU3ALIUH).

[Tokanyiicta, OTBETbT€ Ha BOINPOCHI AaHKETHl. Balle MHEHHE MO3BOJIUT YIY4IIUTH padboTy
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OpraHM3aluil CONUAIBLHOMN Cephl M MOBBICUTH KAYECTBO OKA3aHUS YCIYT HACEICHUIO.

Ompoc TPOBOJMTCS AaHOHUMHO. Bamm (¢Gamuius, uMs, OTYECTBO, KOHTAKTHBIC TeJe()OHBI
yKa3bIBaTh HEOOS3aTEIBHO.

KoHbuaeHnuanbHOCTh BBICKAa3aHHOTO BamMu MHEHHS O KauyecTBE YCJIOBUI OKa3zaHHs YCIyT
OpraHu3alUsIMH COLIUATBHOM c(hepbl rapaHTHPYETCSI.

1. Ilpu moceuieHMH oOpraHu3anuu oOpamanuch Ju Bbl Kk uHOpMamum o ee JesITeIbHOCTH,
pa3MeleHHON Ha HHPOPMALIMOHHBIX CTEH/aX B IOMELICHUAX OpraHu3anuu?

Ha

Her (mepexon k Bompocy 3)

2. YnoBneTBOpeHbl JH BBl OTKPBITOCTBIO, TOJMHOTOM W JOCTYIMHOCTHIO HH(OpMAIU O
NeSITeIbHOCTH OPraHU3alluK, Pa3MELICHHON Ha MH(MOPMALMOHHBIX CTEHAAX B [IOMEIEHUH OpraHu3aum?

Ha

Her

3. INonp3oBanuck a1 Bel ounmanbHeIM caiiTOM OpraHu3anyy, 9TOOBI MOTYyYUTh HHOOPMAIHIO O
ee IeATENbHOCTH?

Ha

Her (nmepexon k Bompocy 5)

4. VYnoBneTBOpeHbl 1M BBl OTKPBITOCTHIO, MOJHOTOW M JIOCTYIIHOCTBIO HWH(OPMALUU O

JEATEIIBHOCTH OpraHu3aluy, pa3MelIeHHON Ha ee ounmanbHOM caiire B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOU cetn "UHTepHeT"?

Ha

Her

5. CpoeBpemenHo 5 Bam Obula mpemocTaBieHa yciyra B OpraHu3alii, B KOTOpylo Bbl
oOpaTuiuch (B COOTBETCTBUHM CO BPEMEHEM 3alIMCH Ha MPUEM K CIEUUANNUCTY (KOHCYJbTAIUIO), C 1aTOU
TOCHUTATIM3AIMU (AMAarHOCTUYECKOTO HCCIIEI0BAaHMs), CO CPOKAMHU, YCTAHOBJIEHHBIMU WHAWBUIYAIbHOM
IPOrpaMMOii MPeTOCTABIEH S COLUANBHBIX YCIYT, U npouee)? !

Ja (yciyra npefocTaBiieHa CBOEBPEMEHHO WU paHee YCTaHOBJIEHHOI'O CPOKa)

Her (ycnyra npenocraBiieHa ¢ Omo3jaHHUEM )

6. YnoBieTBopeHbl 1 Bbl KOMGpOPTHOCTBIO YCIOBHM IMpPENOCTaBIECHUS YCIYI B OpPraHU3aLUU
(Hasimuue KoMGOPTHOW 30HBI OTHbIXa (OKWIAHUS); HAIUNYWE W TOHSATHOCTh HAaBUTAIIMM B TIOMEIICHUU
OpraHM3aly; HaJlu4ue M JOCTYNHOCTh NHUTHEBOM BOJBl B TOMELICHWM OpraHM3alluM; HaIu4due MU
JOCTYITHOCTh CAaHUTAPHO-TUTHEHUYECKUX MOMEIEHUI B OPraHU3alluY; yJIOBIETBOPUTEIbHOE CAHUTAPHOE
COCTOSIHME TOMEIIEHUH  OpraHu3aliM; TPaAHCIOPTHAas JOCTYMHOCTb  OpraHu3anuu  (Haaudue
OOIIECTBEHHOI'O TPAHCIOPTa, MAPKOBKU); JOCTYMHOCTh 3alMCH HA MOJIyuyeHue yciayru (1o tenedoHy, Ha
ounnanbHOM caiiTe opraHuzalum, NocpecTBOM EnnHoro noprana rocy1apcTBEHHBIX U MYHUIMITAIbHBIX
yCIIyT, IPY JTUYHOM IMOCEIIEHNH B PETUCTPAType WK y CIIEHUANINCTa OPraHU3aliK) U Ipodne ycaoBus)?

Ha

Her

7. Umeere nu Bel (Wi uno, mpencTaBuTeNeM KOTOPOro Bl siBisieTech) yCTaHOBIEHHYIO TPYINITY
WHBAJTMIHOCTH?

Ha

Her (mepexon x Bompocy 9)

8. Y 10BieTBOpEHHI I BBl 1OCTYITHOCTBIO PEAOCTABICHMSI YCIIYT JUIsl HHBAJIMJOB B OpraHu3anun’?

Ha

Her

9. VnosnerBopeHbl 11 Bbl 100p0KenaTebHOCTbIO U BEKIMBOCTHIO PAOOTHMKOB OpraHU3allUH,
oOecreynBaloImuX MEePBUYHBIA KOHTAKT C TOCETHTENSIMU W HWHGPOPMHpOBaHHME 00 YyCiIyrax Impu
HEINOCPEJICTBEHHOM OOpallleHUH B OpraHu3anuio (pabOTHUKM pPErucTpaTrypbl, CIIPaBOYHOM, MPUEMHOTO
OTJIeNICHHs, KaCChl, IPUEMHOI KOMUCCHU U TTpOYHe PaOOTHUKN)?
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Ha

Her

10. YnoBnerBopeHsl 11 Bbl 100p0KenaTenbHOCTBIO U BEXIMBOCTBIO PAOOTHUKOB OpPTaHU3AINH,
o0ecreunBarOINX HEMOCPEICTBEHHOE OKa3aHHe YCIYrM Ipu oOpallleHHH B OpraHu3anuio (Bpauw,
COLMaIbHBIE PAaOOTHHUKH, PAOOTHHUKH, OCYIIECTBISIOIINE SKCIEPTHO-PEaOMINTAIIMOHHYIO TUArHOCTHUKY,
IpenoaaBaTenu, TPEHEPbl, UHCTPYKTOPbI, OMOINOTeKapH, SKCKYPCOBO/IBI U MMpOoUne paOOTHUKH)?

Ha

Her

11. Tonp3oBanuce 51 Bbl KakKMMHU-IMOO AWCTAHIMOHHBIMH CHOCOOAMH B3aMMOJCHCTBHS C
opranusanueil (TeiaedoH, MEeKTPOHHAs MOoYTa, SJIEKTPOHHBIN cepBUC (dhopMa Ui MoJauu 3IEKTPOHHOTO
oOpamieHus (kaysoObl, TPEAJIOKEHHS), MONyYCeHHE KOHCYJIbTAIlMM 1O OKa3bIBAEMbIM YyCIyram), pasziei
"YacTo 3a/1aBaeMbIe BOIIPOCHI", aHKETA ISl ONPOca Ipak/iaH Ha caidTe U mpoyue.)?

Ha

Her (nepexox k Bompocy 13)

12. YV noBnerBopeHsl 11 Bbl 100pokenaTeabHOCThIO U BEKIMBOCTbIO PAaOOTHUKOB OpPraHU3alllH, C
KOTOPBIMHM B3aUMOJICHCTBOBAIM B JUCTAHIIMOHHON ¢opme (mo TenedoHy, MO AJIEKTPOHHOU MOuTe, C
MOMOUIbIO 3JIEKTPOHHBIX CEPBUCOB (U1 MOJAYM 3JIEKTPOHHOro oOpalleHus (3KanoObl, MpEeasIoKeHUs),
MOJTyYeHUs! KOHCYJIbTAIMU 110 OKAa3bIBAEMBIM YCIYTaM) U B IPOYUX AUCTAHIIMOHHBIX Popmax)?

Ha

Her

13. 'oToBbl 11 BBl pexkoMeH10BaTh JAHHYIO OPraHU3alMI0 POJACTBEHHHUKAM M 3HAKOMBIM (MJIU
MorJii ObI BbI ee pekoMeH10BaTh, €Clii Obl ObLIa BO3MOKHOCTH BEIOOpA OpraHU3aIum)?

Ja Her

14. YaoBnerBopeHsl 1 Bbl OpraHu3alluOHHBIMU YCIIOBUSIMU MPEAOCTaBICHHS ycIyr (rpaduxom
paboTel opraHuzanuu (IOJpa3fesieHus, OTAEIbHBIX CIELHUAIUCTOB, [EPUOJUYHOCTBIO IPHUX0Ja
COLMAIBHOrO pabOTHMKa Ha JOM U [pouYue); HaBUralued BHYTPH OpraHu3aluu (Haauuue
MH(OPMaLIMOHHBIX TAOJINYEK, YKa3aTelel, CHTHAJIbHBIX Ta0s10, THPOMAaTOB U rpoyee)?

Ha

Her

15. YaoBnerBopeHs! 11 BbI B 11€710M yCIIOBHSIMU OKa3aHHsI yCIyT B OpraHU3aluu?

Ha

Her

16. Bamu npensioeHus 1o yaydlIeHHIo YCIOBUN OKa3aHUs yCIyT B IAaHHOM OpTraHU3alluu:

Coobmute, mokanyiicta, HSKOTOpbIE CBEICHUS O cele:
17. Bam non
Myxckoit
Kenckuii
18. Bam Bo3pact (YkaxuTe cKoJbKO Bam MoHBIX JieT)

baaronapum Bac 3a yyactue B onpoce!

3anomHsIeTCs OpraHnu3aTopoM OIpoca UJIN aHKETCPOM.
1. Ha3Banue HaceIeHHOTO ITYHKTa, B KOTOPOM IIPOBECACH OIIPOC (HaHI/IIJ_II/ITC)

2. [TonHOE Ha3BaHWE OpPTaHMU3AIIMN CONMAIBHON CEephl, B KOTOPOI MPOBEIEH OMPOC MOTydaTesen
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ITpukaz MunucTepcTBa Tpyaa u conuanbHoi 3amuThl PO ot 30 okTsa0ps 2018 1. N 6751 "O0 yTBep)KaeHrnr METONKH. . .

yCIIyT (HanuIuTe)

! Jlnst momyuarenell ycnyr opranusanuii B chepe oXpaHbl 310POBbS, COLHMAILHOTO OOCITYKUBAHUS U (elepalbHbIX
YUpEKACHUN MEIUKO-COLUAIBHON 3KCIIEPTU3HI.
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