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[Ipukaz MunuctepcTBa Tpyia U corpanbHou 3amuThl PO ot 23 mas 2018 r. N 3171 "O0 yTrBepKIeHUH
MOKa3aTeel, XapakTepU3YIOUIUX O0IINe KPUTEPUH OLEHKH KauecTBa YCIOBUN OKa3aHUs yCIyT
OpraHU3aIMAIMHU COIMAIBHOTO OOCTYKUBaHUS B eiepaTbHBIMU YUPESKICHUSIMU MEIUKO-COITUATBHOM
AKCTEePTU3BI" (C U3MEHEHUSIMH U JIOMOJIHEHUSIMU )

C u3MeHeHHSIMHM H TONOJHEHUSAMH OT:

20 aBrycra 2024 r.

B uensix nmpoBeneHuss HE3aBUCUMOM OIEHKHM KaueCcTBa YCJIOBUM OKa3aHUsSl YCIYr OpraHU3alUsIMU
COLIMATILHOTO OO0CIyXHBaHUsI U (elepaibHbIMU YUPEXKICHUIMU MEIUKO-COLUATbHOW SKCIEPTU3bl B
COOTBETCTBUU C 4acThio 6 crathu 23.1 demepanpHOro 3akoHa ot 28 nekabps 2013 r. N 442-03 "O6
OCHOBaxX COIMAJIBHOTO  OOcCiyXuBaHus TpaxigaH B  Poccuiickoii  ®enepamuu"  (CoOpanue
3akoHojaarenbcTBa Poccuiickoit ®enepanuu, 2013, N 52, cr. 7007; 2014, N 30, crt. 4257; 2017, N 50,
cT. 7563) u co crareeii 8.1 denepanpHoro 3axkoHa OoT 24 HosOps 1995 1. N 181-®3 "O conumanbHOI
3amuTe HHBATHIOB B Poccuiickoit denepanun" (CoOpanue 3akoHoatenbeTBa Poccuiickoit denepanun,
1995, N 48, ct. 4563; 2017, N 50, cT. 7563) npuka3bIBaro:

1. VTBepauth mokazareid, XapakTEPHU3YIOLIUE OOIIHMEe KPUTEPUH OIICHKHM KadecTBa YCIIOBUMU
OKa3aHUs YCIyr OpraHU3alusMU COLMAIBLHOTO OOCIYXKHBaHHUS H (elepalbHBIMU  YUPEKICHUSIMU
MEUKO-COIIUAITBHOM SKCIEPTU3BI COTJIACHO TTPUIIOKEHUIO.

2. Ilpu3HaTh yTpaTUBILIMM CUITy Tprka3 MUHUCTEPCTBA TpyAa U COUAIbHOM 3auThl Poccuiickoit
Oenepann ot 8 nekadps 2014 r. N 9951 "OO6 yTBepkIeHUHU MOKa3aTelel, XapaKTepU3yIoIIUX oOIIue
KPUTEPUM OICHKM KadecTBAa OKa3aHWsl yCIAyr OpraHW3alusM{  COIMAIBHOTO  OOCTyXUBaHUSA"
(3apeructpupoBan MuHucTtepcTBOM toctunmu  Poccmiickoit  ®Denmepanuu 19 saBaps 2015 1.,
peructpanonssiii N 35579).

Munuctp M.A. Tonunux

3apeructpupoBano B Muntocte PO 14 utons 2018 r.
Peructpanuonnsiii N 51346

Wndopmarys 06 H3MEHEHHSAX:

Ipunoocenue usmenerno ¢ 5 okmsaopsa 2024 2. - Ilpuxaz Muumpyoa Poccuu om 20 aseycma 2024 2. N
407H

Cm. npeodvloywyro peoakyuio
Ipunoxenne
K rnpukasy Muntpyaa Poccun
ot 23 mas 2018 r. N 3171

IToxa3zarenu, xapakTepusyomue o01ue KPUTEPUH OLEHKH Ka4ecTBA YCJI0BHIl OKA3aHUS yCJIyr
OPraHu3anusiMi COMATBHOIO 00CIYyKHUBAHUA U (eiePATbHBIMH YUPeKIeHUAMHU
MeIUKO-COIHATBHOM IKCIIePTH3bI*

C n3MeHeHHSIMH H TONOJTHEHUSIMH OT:

20 aBrycra 2024 T.

N /it TTokaszarenu

I. Iloka3aTenu, XapakTepusyume OTKPbITOCTh M IOCTYITHOCTH HH(OPpMALMHU 00
opranu3anuu (y4pexIeHun)
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1.1.

CooTBeTcTBHE HHPOPMAITUH O IEATEIFHOCTH OpraHu3anuu (YUpeKaeHus ), pa3MeIieHHON Ha
00IIeI0CTYITHBIX HHPOPMAITMOHHBIX PECypCax, €€ COACPKaHMI0 U TOPAIKY (dhopme)
pa3MelIeHMs], yCTaHOBIEHHBIM HOPMATUBHBIMU IIPABOBBIMH aKTaMM **:

Ha MHGOPMAIIMOHHBIX CTEH/IAaX B IOMELIEHUHN OpraHu3aluu (YUpexKaeHus);

Ha O(UIHATFHOM CaiiTe OpraHu3anuu (YUpexIeHus) B
HH(pOPMaIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT" (1anmee - opuIuaabHbIi caiT
OpraHu3anuu (yUpexJJeHus).

1.2.

Hannuue Ha ourmanpHOM caliTe opranu3ainuu (YIpexaeHus ) ”HPOpMaluu o
JTMCTAaHIIMOHHBIX crIoco0ax 00OpaTHOM CBSA3M U B3aUMOACHUCTBUS C MOTYYaTeIsIMHA YCIYT U UX
(GyHKIIMOHUPOBAHUE:

Tenedona;

ANEKTPOHHOU MOYTHI;

AJIEKTPOHHBIX CEPBHUCOB ((hopMa IS [TOIa4X AIIEKTPOHHOTO OOpaIIeHus (KanoOsbl,
MIPEIJIOKEHUS ), TOJIydeHNEe KOHCYIbTAIIMH 110 OKa3bIBAEMbIM YCIyraM H IIp.);

paznena "Hacro 3agaBaeMble BOIPOCHI'";

TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS MOTydyaTesleM yCIyr MHEHHS O Ka4eCTBE YCIOBUI
OKa3aHMs yCIyr opranuzaiuei (yupexxaeHneM) (HaIuuue aHKeThI JUIsl ONpoca rpak/iaH Uin
TUIEPCCHUIKU Ha Hee).

1.3.

Jlons nonyyarenei yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM U JOCTYIHOCTbIO
nH(OPMAaLIUY O JEATEIBHOCTH OpraHu3aluu (YIpexaeHus), pa3MeleHHON Ha
MH(GOPMAIMOHHBIX CTEH/aX B IIOMEIICHIH OpTaHu3aluy (yUpexaeHus ), Ha OUIHATHEHOM
caifte opranu3zanuu (yupexaeHus) (B % oT 0OIIEero Yyucia OMpoIIeHHbIX oTyJyaTenen

yeuyr).

I1. IToxa3aresn, XapakTepusywuue KOMGOPTHOCTH YCJI0BUI Npe10CTaBJIeHHA YCJIYT, B
TOM 4YHCJIe BpeMs 0/KHAAHUSA NPEJI0CTABJICHHUA YCIYyT

2.1.

ObecrnieueHue B opranuzaluu (y4pexaeHnn) KOMPOPTHBIX YCIOBUN I IPEIOCTABICHUS
YCIIYT:

Hanu4yre KoM(GOPTHOU 30HBI OTJbIXA (0KHUIaHUS ), 000PYTOBAHHON COOTBETCTBYIOIIEH
MeOENbIo;

HaJIMYue U MOHATHOCTh HaBUTALIMU BHYTPU OpraHU3alUH (YUpEKICHUS);

HaJIMYUe U JOCTYITHOCTb TUTHEBOU BOJBL;

HaJIM4Yue U IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIIEHUH;

CaHUTAPHOE COCTOSHUE TIOMELICHUN OpraHu3aluii;

TPAHCIOPTHAS JOCTYMHOCTh (BO3MOYKHOCTb JJO€XaTh /10 OpraHu3auuu (YUpexaeHus) Ha
00lIECTBEHHOM TPaHCIOPTE, HATMYHME TAPKOBKN);

JOCTYITHOCTh 3alMCH Ha MOJy4eHHe yCiIyru (1o teaedony, Ha opUIMaIbHOM CaiTe
opranusanuu (yupexxJaeHus ), mocpeAcTBoM EnHOro nopraia rocy1apcTBEHHbIX U
MYHHUIMIIAIBHBIX YCIYT, IPH JIMYHOM IIOCEUIEHUH B PETUCTPATYPE WM Y CIELHATIUCTA
opraHusanuu (yupexIeHus) u mp.).

Jnist opranu3aiuii connanbHOM chepbl, OCYIIECTBISIONNX OKa3aHUEe YCIYT UCKIIOUYUTEIBHO
B (hopMme oOcmykrBaHUS HA JOMY JTMO0 NCKITFOYUTEIBHO C MCTIOJIb30BAaHUEM JAUCTAHITHOHHBIX
TEXHOJIOTHH, oka3arenb "ObecreueHre B OpraHu3aliy ColUanbHOM chepbl KOMOPTHBIX
YCJIOBUM MPEIOCTABICHUS YCIYT" HE OLCHUBACTCS.

2.2.

Bpewms oxxuganus npeaocTaBieHus yCIyTy (CBOEBPEMEHHOCTD MPEAOCTaBICHUSI YCIIYTH B
COOTBETCTBHH C 3alMChIO HA IPUEM K CIIELUAINCTY OPraHU3alny (YUPExKACHUS) 11
MIOJIy4EHUs YCIYTH, Tpa)MKOM MPUX0Jia COMAIBHOI0 pabOTHHUKA HA JIOM U TIp.).

2.3.

24.09.2025

Jlons monmyyaresei yciayr, yIOBI€TBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN MPEOCTaBICHUS
yeiyr (B % oT o011ero uncia ONpoIIeHHbBIX MTOJIydaTenen yciyr).
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I11. Ioka3aTesn, XapaKTepU3yOIIHe JOCTYIHOCTD YCJIYT JJIS HHBAJINI0B

3.1.

O6opynoBaHue MOMeINIeHUH opranu3aiuy (yUpexxIeHus) U Ipujlerarmeil K opranu3aiuu
(YupexJIeHHUI0) TEPPUTOPUHU C YUETOM JOCTYIMHOCTH JIJIsi UHBAJIUIOB:

00opynoBaHue BXOJHBIX TPYIII NaHAycamu (IOIbEMHBIMHU IIaTGOopMamHu);

HaJM4KE BBIICTICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIU]IOB;

HaJIM4Yue aIallTUPOBAHHBIX JTU(TOB, HOPYYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB;

HaJIM4Me CMEHHBIX KPECeI-KOJISICOK;

HaJIM4Yue CIelHaIbHO 000PYAOBAHHBIX JUIS MHBAJINI0B CAHUTAPHO-TUTHEHUYECKUX
IMOMEIICHUM.

Jliis opranu3anuii conuanbHON cepbl, OCYHIECTBISIOMINUX OKa3aHUE YCIYT UCKIFOUUTEIBHO
B (hopme 0OCTyKUBaHUS HA IOMY JTHOO UCKITFOUUTETHHO C HCTIOIB30BAHUEM JIMCTAHITMOHHBIX
TEXHOJIOTHH, moka3aress "O0opyaoBaHHEe TOMEIICHUH OpraHu3auy (YIpeKIACHHS) U
MIPUJIETAIONICH K OpraHu3aiuu (YUpexKJACHHUIO) TEPPUTOPUH C YIETOM JOCTYITHOCTH IS
UHBAJIUIOB" HE OLlEHUBAETCH.

3.2.

Obecrnieuenue B opranu3aunu (YUpexaeHun) YCIOBUM JOCTYITHOCTH, TO3BOJISIFOIIMX
WHBAJINJIAM TIOJy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIIOYAs:

TyOIMpOBaHKE JJIs1 MHBAJIUIOB 110 CIIyXY U 3pEHUI0 3BYKOBOH M 3pUTEIBHON HH(OpMAITHH;
TyOIMpOBaHKUE HA/IMUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoil mHGopMaIiu 3HaKaMH,
BBITIOJIHEHHBIMU peNibe(hHO-TOUSUHBIM IpUQTOM bpaiins;

BO3MOKHOCTh MPEIOCTABICHUS HHBAIUIAM TI0 CIIyXY (CIIyXy U 3pCHHUI0) YCIIyT
cypaomnepeBounka (TudaocypaonepeBOIINKa);

HAJINYKME ATbTEPHATUBHON BEPCHH OPUIIMATBHOTO CaliTa OpraHu3aiuy (y4pexaeHus ) s
HWHBAJIWJO0B I10 3pCHULO,

MOMOIIIb, OKa3bIBacMasi pa0OTHUKAMU OpraHu3aiuu (YIpeKICHHUs ), IPOLICIIAMU
HeoOXxoauMoe 00yueHne (MHCTPYKTUPOBAHKE) TTO COTMPOBOXKICHUIO MHBATUIOB B
MIOMEIICHUAX OpraHnu3aluy (YUpexIeHUs) U Ha ITpUJIerarolield TeppuTopuH;

HAJINYHUEC BO3BMOKHOCTHU NMPEAOCTABIICHUA YCIYTI'Y B IUCTAHOIWMOHHOM PCKMUME UJIU HA IOMY.

3.3.

Jlons momyyartesen yciayr, yIOoBI€TBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAIUIOB (B % OT
00I1Iero YncIIa ONPOUICHHBIX MOJIydaTeNIell YCIIyT - HHBAIHJIOB).

IV. Iloka3artenu, xapakrepusyouue J00poKeJIaTeJIbHOCTb, BeKJINBOCTh PA00OTHHKOB
opranusanuu (y4pe:kaeHus )

4.1.

Jlons nosryyaresneu yciayr, y10BIETBOPEHHBIX JOOPOKENATENbHOCThIO, BEKIUBOCTBIO
paOOTHHUKOB OpraHu3alyy (Y4pexIeHus), 00eceunBaroMX MePBUYHBIA KOHTAKT U
nH(OpPMHUPOBaHKE MOJTydaTeNsl yCIyru (paOOTHUKU perucTpaTyphl, CIPaBOYHOM, IPUEMHOTO
OTJeNICHHsI U Ipoure pabOTHUKM) IPU HEMTOCPEICTBEHHOM OOpallleHH B OpraHu3aiuio (B %
0T OOIIET0 YKciaa ONPOIICHHBIX MTOJIydaTeNnen yciyr).

4.2.

Jlons monyyartesei yciyr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXKIUBOCTHIO
pabOTHUKOB Opranu3anuu (yupexaeHus ), 00ecreunBaroIIuX HEMOCPEICTBEHHOE OKa3aHue
ycayru (couuaibHble paOOTHUKH, pa0OTHUKHU, OCYIIECTBIISIOIINE
9KCIIEPTHO-PEa0MIINTAMOHHYIO JUATHOCTUKY U Mpoure paOOTHUKH) MPH OOpalleHUH B
opranu3zaiyio (yupexjaenue) (B % ot o011ero yrcia OnponeHHbIX NoJayJaTenaen yciayr).

4.3.

24.09.2025

Jlons monyyareneit yciyr, yA0BIETBOPEHHBIX J00POKEIATENbHOCTHIO, BEKINBOCTHIO
paOOTHHUKOB OpraHu3alyy (YUpekJIeHus) Mpu UCIOIb30BaHUN AUCTAaHIIMOHHBIX (OpM
B3auMOCHCTBUS (TI0 TenedoHy, MO IEKTPOHHOHN MOUTE, C TTOMOIIBIO JIEKTPOHHBIX
CepBUCOB (TMOAAYH JIEKTPOHHOTO oOpatieHust (’Kajao0bl, MPeI0KEHUs ), TOTyUSHHE
KOHCYJIbTAIMH 110 OKa3bIBa€MbIM yciayraM H 1p.) (B % oT oOL1ero uncia OnpoIieHHbIX
noJryyaresien yciyr).
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V. Iloka3aTein, XapaKkTepU3yIOllHe YI0BJeTBOPEHHOCTh YCJAOBUAMH OKA3AHUS YCJIYT

5.1. | Jons momyuaTenell yciayr, KOTOpbIE TOTOBBI pEKOMEHA0BATh OPraHU3aIMIo (YUpexKIeHUe)
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBbI €€ PeKOMEHI0BATh, €CJIH OBl ObLJIa BO3MOXXHOCTh
BbIOOpa opranu3anuu (yupexaeHus) (B % oT 00IIero yucia OnpoIIeHHbIX oyyaTenen
yeuyr).

5.2. | Hons momyuaTenei yciayr, yAOBIECTBOPEHHBIX OPraHU3alIMOHHBIMU YCIOBUSIMH OKa3aHUs
yCIyT - rpaduKoM paboThl OpraHu3auu (YIpexkaeHus) (Moapa3IeieHus, OTISIbHBIX
CHEIHAMCTOB, IpadUKOM MPHUX0/1a COLIMATBFHOTO pabOTHUKA HA I0M U 1Ip.) (B % OT 0011ero
YHCJIa ONMPONICHHBIX MOTyYaTeNel yCiayr).

5.3. | Hons nosyvaresnield yciyr, YAOBJIETBOPEHHBIX B 1IEJIOM YCIOBUSMH OKa3aHUs YCIYT B
opranuzanuu (yupexxJaeHun) (B % ot 0011ero uynciaa ONponIeHHbIX MMoJIydaTesaei ycuyr).

* Jlanee COOTBETCTBEHHO - OPTaHU3aIMs, YIPEKICHHE.

** Cratps 13 denepanpHoro 3akoHa oT 28 mexabpst 2013 r. N 442-03 "OO6 ocHOBax COIHMAIBHOTO OOCTYKHBAaHHUS
rpaxnad B Poccuiickoit @eneparmu” (CoOpanme 3akoHomatenbcTBa Poccuiickoit @emepannu, 2013, N 52, ct. 7007; 2014,
N 30, cr.4257); crates 8 demepanmpHOro 3akoHa OT 24 HOs0ps 1995 r. N 181-@3 "O coumampHON 3amUTe HHBAIHIOB B
Poccuiickoit ®enepannn” (Cobpanne 3akoHomaTenbcTBa Poccuiickoit @eneparmu, 1995, N 48, cr. 4563; 1999, N 29, cr. 3693;
2002, N 22, ct. 2026; 2003, N 2, cT. 167; N 43, ct. 4108; 2004, N 35, cr. 3607; 2008, N 30, ct. 3616; 2011, N 30, cT. 4596;
2012, N 29, cr.3990; 2013, N 27, cr.3460; 2014, N 49, ct.6928, 2016, N 1, cr. 14; 2017, N 24, ct.3485); mnpukas
MuHucTepcTBa Tpya M couuanbHOi 3amuTbl Poccuiickoit ®Deneparun ot 17 Hos0pst 2014 r. N 886 "OO yrBepkaeHUN
[Mopsiaka pa3MereHus: Ha O(UIHATEHOM CaiiTe MOCTAaBIIMKA COLHUANBHBIX YCIYTI B HH(POPMALOHHO-TEIEKOMMYHHUKAI[HOHHON
cern "MHTepHeT" M 0OHOBIICHHs WHPOpMAUMU 00 ATOM IMOCTAaBIIMKE (B TOM YHCIIE COJEp)KaHHs yKa3aHHOW MH(opMmanuu u
dbopmel ee mpegocTaBineHus)" (3apeructpupoBaH MuHucTepcTBoM FocTHIMU Poccuiickoii ®denepamuu 2 nexadps 2014 r.,
peructpanuonnsiii N 35056); nprkas MuHUCTEpCTBa TPyAa M COIMANbHOM 3amuThl Poccuiickoit @enepanuu ot 28 despans
2018 1. N 122-a-u "O06 yTBepkaeHHH TpeOOBaHHUU K COACpKaHHUIO W (popMe IpemocTaBiIeHUsS HHGOPMAINHA O NEATEIFHOCTH
(emepambHBIX YUPSKICHUH MEIUKO-COIMANBHON AKCHEPTH3BI, pa3MemlaeMoil Ha OQUIMAaIbHBIX calTax (eaeparbHbIX
VUIPSKACHUH  MEIUKO-CONMANBHOW  AKCHEpTH3Bl B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH  cetn  "MHTepHeT"
(3apeructpupoBan MunucrepcTBoM toctunmu Poccuiickoit @enepammu 18 mast 2018 ., peructpanmonssiit N 51121).
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